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ANNUAL GENERAL MEETING 
COMMUNITY SERVICE CLUB 

 
The Annual General Meeting (AGM) was proposed open at 1905 hours by Lam Siew Fong Sharon 
and seconded by Lim Weng Kheong. 
 
1. PASSING OF 26TH AGM MINUTES 

 
1.01  Koh Keng Lim proposed to ignore all spelling and grammatical mistakes. Goh Chang 

Khiang seconded him. 
 
1.02 The minutes were proposed passed by Goh Chang Khiang and seconded by Khoo Chong 

Li Colin. 
 
2. INTRODUCTION OF THE 1ST MANAGEMENT COMMITTEE (MC) 

 
COMMUNITY SERVICE CLUB 
 
President      Lim Weng Kheong 
Vice-President (Internal Affairs)   Toh Boon Cheong 
Vice-President (Special Projects)   Tan Hui Jun Jeanne 
Honorary General Secretary   Ong Fen Fen Melissa 
Honorary Assistant Secretary   Neo Shi Han Yvonne 
Honorary Treasurer    Yang Yi 
Honorary Assistant Treasurer   Lim Dun Lin 
Volunteer Management Director   Chan Foong Yin 
Assistant Volunteer Management Director Lim Teng Lee 
Volunteer Welfare Director   Tay Shen Boon Benjamin 
Assistant Volunteer Welfare Director  Yap Meixiang Mika 
Fund-raising Director    Huang Huifen 
Assistant Fund-raising Director   Seah Wei Shan 
Publications & Publicity Director   Wong Yea Huey Charlene 
Co-opted Special Projects Executive  Pang Sze Kiang 
NUSSU Exco Representative   Ng Bao Jiao 
NUSSU Exco Representative   Tia Siew Chan Xanthus 

 
3. PASSING OF PROJECTS’ REPORTS OF 2001/2002 
 

PRESIDENTIAL REPORT 01/02 
 
There being no amendments to the report, it was proposed passed by Lim Weng Kheong and 

seconded by Kon Wai Keong. 
 
HONORARY TREASURER’S REPORT 01/02 
 
There being no amendments to the report, it was proposed passed by Goh Chang Kiang and 

seconded by Kon Wai Keong. 
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COMMUNITY SERVICE COMMITTEE REPORTS 01/02 
 
3.03 Toh Boon Cheong proposed the inter-change between the names for the chairpersons of 

Student’s Care Service (Yishun) and Student’s Care Service (Clementi). He was seconded 
by Ho Yi Xian. 

 
3.04 The report was passed by Goh Chang Kiang and seconded by Tay Shen Boon Benjamin. 
 
Chen Su Lan Methodist Children’s Home Sub-Committee Report 01/02 
 
3.05 Lim Weng Kheong proposed the removal of the sub-heading “Home Visit Report”. Ho Yi 

Xian seconded him. 
 
3.06 Lim Weng Kheong proposed the removal of the heading “Organising Committee Members” 

and the amendment of the titles “Project Head” and “Vice-Project Head” to “Chairperson” 
and “Vice-Chairperson” respectively whenever encountered. Toh Boon Cheong seconded 
him. 

 
3.07 Tan Huijun Jeanne proposed to add the date “01/02” to the end of the line “Chen Su Lan 

Methodist Children’s Home Sub-Committee” and that all other Community Service 
Committee reports are to follow this format. She was seconded by Tay Shen Boon 
Benjamin. 

 
3.08 The report was passed by Seah Wei Shan and seconded by Huang Huifen. 
 
Chen Su Lan Methodist Children’s Home Sub-Committee Report 01/02 – East Coast Park Outing 
 
3.09 Chan Foong Yin proposed to have all sub-committees’ reports to be arranged in 

chronological order. Toh Boon Cheong seconded her. 
 
3.10 The report was passed by Kon Wai Keong and seconded by Ho Yi Xian. 
 
Chen Su Lan Methodist Children’s Home Sub-Committee Report 01/02 – Children’s Day cum Mid-
Autumn Festival Celebrations 
 
3.11 Chan Foong Yin proposed to standardize the alignment for all the reports of Chen Su Lan 

Methodist Children’s Home Sub-Committee. Lim Weng Kheong seconded her. 
 
3.12 The report was passed by Huang Huifen and seconded by Ho Yi Xian. 
 
Chen Su Lan Methodist Children’s Home Sub-Committee Report 01/02 – Sports Day Event 
 
3.13 Lee Wei Wei proposed the amendment of the title “Chairperson” to “Project Head” for all 

future sub-committee event reports. See Wei Fen Emily seconded him. 
 
3.14 Loke Feng Mei Candy proposed to amend “Chen Su Lan Methodist Children’s Home Sub-

Committee” to “Chen Su Lan Methodist Children’s Home Project Organising Committee”. 
Lee Wei Wei seconded her. 
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3.15 The report was passed by Chan Foong Yin and seconded by Toh Boon Cheong. 
 
Yishun Student Care Service Sub-Committee Report 01/02 
 
3.16 See Wei Fen Emily proposed to change the format of the date “2001/2002” to “01/02” for all 

reports. Lee Wei Wei seconded her. 
 
3.17 The report was passed by Toh Boon Cheong and seconded by Lee Wei Wei. 
 
Yishun Student Care Service Sub-Committee Report 01/02 – Family Outing at Botanical Gardens 
 
3.18 There being no amendments to the report, it was proposed passed by Huang Huifen and 

seconded by Ho Yi Xian. 
 
Yishun Student Care Service Sub-Committee Report 01/02 – Day Camp at the Singapore 
Zoological Gardens 
 
3.19 There being no amendments to the report, it was proposed passed by Liao Wanjun Janet 

and seconded by Toh Boon Cheong. 
 
Yishun Student Care Service Sub-Committee Report 01/02 – Family Outing at Mac Ritchie 
Reservoir 
 
3.20 Teo Tze Wei proposed the amendment of “Mr. Lim Boo Seng” to “Mr. Lim Bo Seng”. Lim 

Weng Kheong seconded him. 
 
3.21 The report was passed by Liao Wanjun Janet and seconded by Teo Tze Wei. 
 
Student Care Services (Clementi) Sub-Committee Report 01/02 
 
3.22 Kon Wai Keong proposed to amend the heading “Mission” to “Objectives”. Lim Weng 

Keong seconded him. 
 
3.23 Yang Yi proposed the change of “Clementi (SCS)” to “SCS (Clementi)”. Liao Wanjun Janet 

seconded her. 
 
3.24 Lim Weng Keong proposed to replace the name “Wei Qiang” with “Huan Wei” in the 

sentence “Further elaboration has been submitted by Wei Qiang”. Koh Keng Lim seconded 
him. 

 
3.25 Koh Keng Lim proposed to ignore all standardization of format of report presentation. Tan 

Shyh Chau seconded him. 
 
3.26 The report was passed by Huang Huifen and seconded by Loke Feng Mei Candy. 
 
Student Care Services (Clementi) Sub-Committee Report 01/02 – Camp Christine 
 
3.27 Lee Kwok Chung Clive proposed to replace “OG leaders” with “group leaders”. He was 

seconded by Ho Yi Xian. 
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3.28 Lim Weng Keong proposed to amend “CS Clementi” to “SCS Clementi” in the 

acknowledgements. He was seconded by Ho Yi Xian. 
 
3.29 The report was passed by Seah Wei Shan and seconded by Yap Meixiang Mika. 
 
Tampines Home Sub-Committee Report 01/02 
 
3.30 There being no amendments to the report, it was proposed passed by Toh Boon Cheong 

and seconded by Seah Wei Shan. 
 
Tampines Home Sub-Committee Report 01/02 – Mooncake Festival Celebrations 
 
3.31 There being no amendments to the report, it was proposed passed by Toh Boon Cheong 

and seconded by Yap Meixiang Mika. 
 
Tampines Home Sub-Committee Report 01/02 – Excursion to Chinese Garden 
 
3.32 There being no amendments to the report, it was proposed passed by Lee Wei Wei and 

seconded by Ho Yi Xian. 
 
Mentally Ill Unit Sub-Committee Report 01/02 
 
3.33 Lee Wei Wei proposed to insert the word “Unit” after the words “Mentally Ill” in the heading “ 

Mentally Ill Sub-Committee 01/02”. He was seconded by Ho Yi Xian. 
 
3.34 Huang Huifen proposed the use of “Mentally Ill Unit Sub-committee” for all reports. Yap 

Meixiang Mika seconded her. 
 
3.35 Lee Kwok Chung Clive proposed to insert “http://” before “sg.geocities.com/csmiu” and was 

seconded by Ho Yi Xian. 
 
3.36 The report was passed by Lee Wei Wei and seconded by Ho Yi Xian. 
 
Mentally Ill Unit Sub-Committee Report 01/02 – Mid-Autumn Festival Celebration 
 
3.37 There being no amendments to the report, it was proposed passed by Goh Li Siew Chrisy 

and seconded by Tong Wee Ting Sherry. 
 
Mentally Ill Unit Sub-Committee Report 01/02 – Chinese New Year Celebration 
 
3.38 There being no amendments to the report, it was proposed passed by Tong Wee Ting 

Sherry and seconded by Chua Siu Git Karen. 
 
Lions Befrienders Sub-Committee Report 01/02 
  
3.39 There being no amendments to the report, it was passed by Tong Wee Ting Sherry and 

seconded by Chua Siu Git Karen. 
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Lions Befrienders Sub-Committee Report 01/02 – Chinese New Year Celebration 
 
3.40 Kon Wai Keong proposed to remove “for the elderly” from the report title. Teo Tze Wei 

seconded him. 
 
3.41 The report was passed by Lee Wei Wei and seconded by Loke Feng Mei Candy. 
 
Lions Befrienders Sub-Committee Report 01/02 – Haw Par Villa Outing 
 
3.42 There being no amendments to the report, it was passed by Lee Wei Wei and seconded by 

Yap Meixiang Mika. 
 
Touch Seniors Activities Centre Sub-Committee Report 01/02 
 
3.43 There being no amendments to the report, it was passed by Yap Meixiang Mika and 

seconded by Huang Huifen. 
 
Touch Seniors Activities Centre Sub-Committee Report 01/02 – Chinese New Year Celebration 
 
3.44 There being no amendments to the report, it was passed by Huang Huifen and seconded 

by Seah Wei Shan. 
 
Community Service Committee Report 01/02 - Bazar De Charite 
 
3.45 Koh Keng Lim proposed the rephrasing of the first paragraph under ‘Problems and 

Recommendations’ to “Under the strict control of the Office of Student Affairs, we are faced 
with a major reshuffle in stalls”. Goh Li Siew Chrisy seconded him. 

 
3.46 The report was passed by Huang Huifen and seconded by Tan Yu Ling Catherine. 
 
Community Service Committee Report 01/02 – Paint A Home Project 
 
3.47 There being no amendments to the report, it was passed by Teo Tze Wei and seconded by 

Liao Wanjun Janet. 
 
SOCIAL & WELFARE COMMITTEE REPORTS 01/02 
 
3.48 Eng Seng Liang Desmond proposed the rephrasing of the second objective to “To provide 

an avenue for members of CACS to gain experience for future leadership positions”. He 
was seconded by Koh Keng Lim. 

 
3.49 Eng Seng Liang Desmond proposed to amend “Escapade” to “Adventure Cycling”. He    

was seconded by Tong Wee Ting Sherry. 
  
3.50 Tan Shyh Chau proposed to rephrase the “impending end of” to “restructuring of”. He was 

seconded by Ho Yi Xian. 
  
3.51 The report was passed by Tay Shen Boon Benjamin and seconded by Ho Yi Xian. 
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Bodyworks Sub-Committee Report 01/02 
 
3.52 There being no amendments to the report, it was passed by Loke Feng Mei Candy and 

seconded by Lee Wei Wei. 
 
Déjà Vu Report 01/02 
 
3.53 Loke Feng Mei Candy proposed to amend “Loke clan house” to “Loke’s Association Clan 

House”. She was seconded by Lim Seow Lin Charlene. 
 
3.54 The report was passed by Lim Seow Lin Charlene and seconded by Ng Bao Jiao. 
 
Camp Zephyr Report 01/02 
 
3.55 There being no amendments to the report, it was passed by Ho Yi Xian and seconded by 

Tay Shen Boon Benjamin. 
 
10 Minute Money Rush Brainstorm Quiz Report 01/02 
 
3.56 There being no amendments to the report, it was passed by Ho Yi Xian and seconded by 

Huang Huifen. 
 
Commemorative Event Report 01/02 
 
3.57 Yang Yi proposed the inclusion of Tong Yuen Siew as publicity assistant, Chua Hui Ling as 

the logistics head and Ho Peilin as well as Toh Xinyi as logistics assistants. She was 
seconded by Goh Chang Khiang. 

 
3.58 The report was passed by Ho Yi Xian and seconded by Huang Huifen. 
 
PUBLICATIONS & PUBLICITY COMMITTEE REPORTS 01/02 
 
3.59 Yang Yi proposed the removal of the repetition of “Chief Editior” as a position. She was 

seconded by Yap Shinn. 
 
3.60 The report was passed by Ho Yi Xian and seconded by Lim Seow Lin Charlene. 
 
Photographic Section Sub-Committee Report 01/02 
 
3.61 Koh Keng Lim proposed the correction of “Victoria Theatre” to “Victoria Concert Hall”. He 

was seconded by Loke Feng Mei Candy. 
 
3.62 The report was passed by Ho Yi Xian and seconded by Seah Wei Shan. 
 
MARKETING COMMITTEE REPORT 01/02 
 
3.63 Goh Chang Khiang proposed that “Freshmen Orientation Camp” be amended to “Freshmen 

Welcome Camp” as well as for all future references. He was seconded by Huang Huifen. 
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3.64 The report was passed by Seah Wei Shan and seconded by Lim Seow Lin Charlene. 
 
SPECIAL PROJECTS REPORTS 01/02 
 
CACS Dinner & Dance 2001 Report 
 
3.65 Teo Tze Wei proposed to amend “Robin” to “Robin Seoh”. He was seconded by Huang 

Huifen. 
 
3.66 The report was passed by Lim Seow Lin Charlene and seconded by Ho Yi Xian. 
 
Fiesta At The Ridge Carnival 2002 Report 
 
3.67 Kon Wai Keong proposed to amend the project title to “Fiesta at the Ridge Carnival”. He 

was seconded by Toh Boon Cheong. 
 
3.68 Teo Tze Wei proposed the amendment of the Booth Co-ordinator (Rhapsody) to Sai Jun 

Lin. He was seconded by Toh Boon Cheong. 
 
3.69 Lim Weng Kheong proposed to include the National University of Singapore as one of the 

organizers of the event. He was seconded by Tong Wee Ting Sherry. 
 
3.70 Koh Keng Lim proposed to amend “CACS Special Project” to “CA Project”. He was 

seconded by Tong Wee Ting Sherry. 
 
3.71 Tong Wee Ting Sherry proposed to remove “to earn petty cash” from the objectives of 

carnival. She was seconded by Loke Feng Mei Candy. 
 
3.72 The report was passed by Goh Chang Khiang and seconded by Lim Weng Kheong. 
 
Love Express 2001 Report 
 
3.73 Koh Keng Lim proposed the reflection of “NMP” in full as “Nominated Member of 

Parliament”. He was seconded by Eng Seng Liang Desmond. 
 
3.74 Koh Keng Lim proposed the rephrasing of “to replace last year’s flower making” to “2000’s”. 

He was seconded by Chua Siu Git Karen. 
 
3.75 Chua Siu Git Karen proposed the amendment of “Donations above $2” to “Donations of $2 

and above”. She was seconded by Soon Hui Fang Florence. 
 
3.76 The report was passed by Tan Kok Hiong and seconded by Teo Tze Wei. 
 
FRESHMEN ORIENTATION PROJECTS REPORTS 01/02 
 
CACS Freshman Welcome Camp 2002 Report 
 
3.77 Yang Yi proposed to amend “Creative Dancing” to “Cluedo Night” accordingly when 

encountered. She was seconded by Goh Chang Khiang. 
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3.78 Goh Chang Khiang proposed to remove “to stage the three most brilliant rounds of 

competition” from the acknowledgements. He was seconded by Lee Wei Wei. 
 
3.79 The report was passed by Huang Huifen and seconded by Goh Chang Khiang. 
 
Matriculation Fair 2002 Report 
 
3.80 Huang Huifen proposed to amend “14” to “15” as the date of the matriculation fair. She was 

seconded by Goh Chang Khiang. 
 
3.81 Tan Kok Hiong proposed to amend “Secretary cum Treasurer” to Secretary/Treasurer”. He 

was seconded by Teo Tze Wei. 
 
3.82 Tan Kok Hiong proposed to amend “Candy” to “Sweets”. He was seconded by Loke Feng 

Mei Candy. 
 
3.83 The report was passed by Lee Wei Wei and seconded by Huang Huifen. 
 
CACS Welcome Tea 2002 Report 
 
3.84 Lim Weng Kheong proposed to amend “freshmen oriented” to “freshmen matriculated”. He 

was seconded by Tan Yu Ling Catherine. 
 
3.85 Lee Kwok Chung Clive proposed to amend “power points” to “Power point slides”. He was 

seconded by Yap Shinn. 
 
3.86 Loke Feng Mei Candy proposed to amend “26th main committee” to “26th management 

committee”. She was seconded by Lee Wei Wei. 
 
3.87 The report was passed by Loke Feng Mei Candy and seconded by Goh Chang Khiang. 
 

4. ANY OTHER MATTERS 
 

4.01 With no other matters arising, The AGM was proposed closed at 2215 hours by Tan Shyh 
Chau and seconded by Lee Wei Wei. 

 
 
 
 
 
 
Recorded and minuted by 
 
 
 
Ong Fen Fen Melissa (Ms) 
Honorary General Secretary 
1st Management Committee 02/03 



 9 

PRESIDENTIAL REPORT 02/03 
 
I have been a long time with Community Service Club. The past 3 years with the club have been a 

rewarding and wonderful part of my university experience. When I took over as the President of 

Community Service Club a year ago, I told myself that there were several changes I wanted to see in 

the Club, especially since we were a new entity. I am proud to say that most of these changes have 

been implemented, with good response, if not great success. 

 

For the past one year, CSC has been very active, both in terms of its regular projects, as well as 

special projects. Our sub-committees have constantly sought to improve the well-being of the 

residents of our 7 adopted beneficiaries. Volunteers have also shown great commitment towards their 

community work. I am glad to see volunteers developing friendship among themselves, both within 

their committees and beyond. 

 

Our Special Projects have done well. Our pioneer project, Signature Love Project, aimed at rallying 

the support of the entire NUS population for charity, showed great promise. With the support of 

various faculties, more than $6300 was raised for our adopted beneficiaries. The “big hearts banner”, 

stringing together all the hearts signed by the NUS population, flew high at the NUS Forum for the 

whole month of March. 

 

Our Orientation projects have also done very well. The camp committee indeed deserves a round of 

applause for responding to the global SARS situation with efficiency and tact as well as for bringing us 

a fun and enjoyable camp at Winfield Hall of Residence. Paint-A-Home has also successfully helped 

to beautifully refurnish both Muhammadiyah Welfare Home and SunLove Abode for the Intellectually 

Infirmed. It also helped to give the NUS freshmen a first-hand experience in volunteering. 

 

The Matriculation Fair and Recruitment Week have also received a great response from freshmen 

interested in volunteering. This was also the first time the Club had tried volunteer screening for the 

proper allocation of interested, committed volunteers to programmes they were interested in, with 

considerations given to their residential location. Special thanks are to be given to the Volunteer 

Management Committee for managing the 2 events well. 
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The Volunteer Welfare Committee also planned some good events for the volunteers from the 

different committees to meet and interact. Their 1st attempt, The Journey 2002, was fun and exciting, 

and it was also heartening to see over 50 volunteers turn up for the Reunion dinner. For those who are 

reading this report, do remember to show your support for the next welfare event to be held on the 6th 

of September at Sentosa. 

 

Although the economy has not been particularly good for the past few years, the Fund-Raising 

Committee never gave up, continuing to source for sponsorships such as mooncakes and red packets 

for the festive seasons, helping in the running of club activities. I hope that they will continue to bring in 

a great deal for the Club and her members. 

 

I am happy to see a novel change in the way Publications and Publicity was run in the past one year. 

Newsletters, pamphlets, postcards, posters etc, all these publicity materials were nicely done to help 

promote the Club and her activities. I am also glad to see a well-maintained website up for the Club. 

 

And of course, the Grant A Wish project that is currently ongoing – It was a pleasant surprise to realise 

that almost all the wishes of children from dysfunctional homes were picked up and granted by the 

NUS population by the 2nd day. I wish the committee all the best, for the final part of the project which 

is to deliver the gifts to the children at the various homes. 

 

Lastly, I would like to extend my heartfelt appreciation to all members in the committees and sub-

committees, including the organising committees of various projects, advisors and especially to my 

Management Committee, who have all contributed so much to the club for the past year. I wish the 2nd 

Management Committee the very best, that they will continue to elevate CSC to greater heights. 

 

 

Thank you very much. 

 

 

Mr Lim Weng Kheong 

President 

1st Management Committee 

NUS Students’ Community Service Club 
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VOLUNTEER MANAGEMENT COMMITTEE 02/03 
 
Committee Members 
 
Volunteer Management Director   Chan Foong Yin 
Assistant Volunteer Management Director  Lim Teng Lee 
 
Objectives 
 

1. To do proper filing of membership forms of all the members committed under the various sub-
committees. 

2. To maintain record keeping on both soft and hard copies for reference purposes. 
3. To update the data recorded from year to year after the Annual General Meeting. 
4. To maintain good relationships with the sub-committee members and also various Special 

Projects committees, so as to enhance the efficiency of updating members. 
5. To replenish and modify the members’ Yahoo group. 
6. To check the official emailing account frequently to answer doubts from members or from the 

NUS Community. 
7. To alert the club of suitable courses offered by National Volunteer Centre (NVC) or other well-

established volunteer organisations and thus provide a certain budget allowance, so as to 
nourish volunteers with required skills. 

8. To participate in sub-committee meetings so as to understand the progress of the various sub-
committees in terms of the number of current members and the various programmes planned 
or organised. 

9. To assist the Vice-President of Internal Affairs whenever necessary, especially in coordinating 
with external volunteering organisations for the benefit of the club and its members. 

10. To take charge of the annual Matriculation Fair and Recruitment Week. 
 

Overview & Development 
 

1. The data of the members has been well-kept in hardcopy and softcopy. 
2. The softcopy has been saved in the club’s PC in a folder titled “volunteer management” and 

the file-keeping all the membership forms are available in the clubroom cupboard. 
3. We have maintained a good relationship with the various Sub-committees and Special Projects 

Committees. 
4. A member’s Yahoo group was created to serve as the important communication bridge within 

the club to pass the latest news about CSC to all subscribed members. 
5. The official emailing account was checked consistently to answer doubts and queries from 

freshmen and the NUS Community. 
6. Some of suitable courses were introduced to all members. However, due to very high charges 

for some of the courses and timetable clashes, we have missed many opportunities to 
enhance the ability of our volunteers. 

7. We have attended all the sub-committee meetings and have co-operated well with them in 
providing adequate manpower for their events. We have also updated the sub-committees with 
upcoming activities. 

8. We have assisted the VPIA in coordinating with two newly adopted sub-committees, Thumbs 
Up and Admiralty Family Service Centre. 

 
Problems & Recommendations 
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1. The coordination with the secretaries from various sub-committees to collect data and 

particulars from members can be further improved by providing a framework and setting a 
deadline. 

2. The attendance records need to be kept using a neater system. Secretaries from each sub-
committee should have to submit a copy of each member’s attendance record before stepping 
down to facilitate CCA point allocation. 

3. The recording work on the regular activities or ad-hoc activities can be further improved to 
enhance the end of year filing system. It has been neglected due to the chaos encountered 
with this year’s CCA point allocation system. 

4. The cooperation with the Welfare committee of the idea of sending birthday cards to the 
volunteers should be kick-started. It too has been neglected due to uncertainty in the budget 
allocation. Perhaps part of the budget in the Volunteer Management account can be used to 
help cover expenses. 

5. A cupboard is needed to place the files properly. 
 

Acknowledgements 
 
I would like to express my thanks to the President of the club, Mr. Lim Weng Kheong and also the 
VPIA, Mr. Toh Boon Cheong in offering my committee and me precious advice on the obstacles that 
we faced during the managing period. 
 
Next, I also appreciated the help from my great assistant, Ms. Lim Teng Lee in each and every 
management matter. She has been very responsible with her tasks – checking the official email 
account consistently, keeping data for all the members and updating our members with the club’s 
news and courses available with no faults. 
 
Lastly, I would also like to express my appreciation for all the help and support offered by the 1st CSC 
Management Committee together with the 1st CSC sub-committees in various aspects throughout the 
year. It has been a joyful experience working with all of you. 
 
 
 
Reported by, 
Chan Foong Yin (Ms) 
Volunteer Management Director 
1st Management Committee 
NUS Students’ Community Service Club 
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VOLUNTEER MANAGEMENT COMMITTEE 02/03 – PROJECTS 
 
Committee Members 
 
Project Director   Chan Foong Yin 
Assistant Project Director  Lim Teng Lee 
Secretary cum Treasurer  Tan Mei Mei, Cheryl 
Volunteer Coordinator   Soh Ying Jing, Stella 
Logistic Head    Tie Jian Wang 
 
Matriculation Fair 

Date   : 28th July - 1st August 2003 
Time  : 8am - 5pm 
Venue: NUS Multi-Purpose Sports Hall 2 
 

Objectives 
 

1. Attend the meeting organize by NUSSU Matriculation Fair Committee. 
2. To form a mini-committee to assist in Secretary, Treasurer, Volunteer Coordinator and Logistic 

task and responsibilities. 
3. To compile all the club’s details in the pamphlet that is to be distributed to the freshmen as a 

quick introduction to CSC. 
4. To promote the sub-committees with various event photos. 
5. To decorate the booth. 
6. To coordinate with the NUS Students’ Union Public Relations. 
7. To arrange a proper duty roster for the representatives from the sub-committees, management 

committee and also from the Matriculation Fair committee. 
8. To compile and distribute the recruitment forms collected by the end of each day to the various 

sub-committees. 
9. To remind freshmen who have signed up of the recruitment week whereby an interview will be 

conducted prior to actual recruitment. 
 
Recruitment Week 

Date   : 11th - 13th August 2003 
Time  : 4pm - 8pm 
Venue: Yusof Ishak House Committee Rooms 2 and 3 

 
Objectives 
 

1. To interview the freshmen, keeping in mind the criteria for volunteers that each respective sub-
committee is looking out for. 

2. To provide proper consultation for those who have not yet decided to commit, giving advice 
according to their residential location and also the category of less-fortunate people that they 
feel more comfortable dealing with. 

3. To reduce the turnover rate of the signed up volunteers and at the same time increase the 
suitability of the volunteers that are attached to the various sub-committees. 

 
Overview & Development 
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1. With the help from all the representatives from the various sub-committees, management 
committee and also the Matriculation Fair committee, we successfully recruited over 1000 
freshmen to participate in the orientation visits and recruitment week organised. 

2. The Recruitment week lasted for three days, with approximately 150 freshmen turning up for 
the interview. The result was satisfactory. 
 

Problems & Recommendations 
 

1. The fuss over the booth allocation for Matriculation Fair should be prevented for the good will 
of all the NUS constituent clubs. Suggestions can be made to NUS Students’ Union 
Matriculation Fair Committee to make use of an auto-rotation system for the booth allocation 
every year without involving the balloting system. 

2. The chaos in the finalisation of the date for recruitment week can be improved by emphasising 
on giving freshmen the chance to participate in the orientation visit for each sub-committee 
before they come for the interview. 

3. The preparation of the pamphlet should be carried out earlier to avoid the stressful last minute 
work. 

 
Acknowledgements 
 
I would like to express my deep appreciation for the help and cooperation offered by the management 
committee members and also the sub-committee members for the success of the Matriculation Fair 
and Recruitment Week. 
 
My special thanks go to the President of the club, Lim Weng Kheong and also the VPIA, Toh Boon 
Cheong, who have been dedicated in giving us precious support and help throughout the entire project 
period. 
 
Lastly and most importantly, my greatest thanks go to Teng Lee, Cheryl, Stella and Jianwang for being 
my project committee members. They have been very dedicated and responsible in their tasks. It has 
really been an unforgettable experience working with all of you. 

 
 
 

Reported by, 
Chan Foong Yin (Ms) 
Project Director 
NUS Students’ Community Service Club 
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VOLUNTEER WELFARE COMMITTEE 02/03 
 
Committee Members 
 
Volunteer Welfare Director   Tay Shen Boon Benjamin 
Assistant Volunteer Welfare Director  Yap Meixiang Mika 
Secretary     Goh Jiali 
Treasurer     Lim Ju Lee 
Logistics I/C     Cheong Zhiwei 
Publicity I/Cs     Low Jia Lin Jalene 
      Huang Jiamei Jenny 
      Samson Lee Guanglin 
Volunteer Liaison    Teng Xiuling 
      Tan Riyin 
 
Objectives 
 

1. To enhance interactions between members of the club by firstly, encouraging bonding within 
the sub-committees, and thus foster a strong club spirit from there.  

2. To look after the welfare of members of the club. 
 

Overview & Development 
 
Under the Volunteer Welfare Committee, a total of 3 activities were planned for the volunteers. These 
were namely, 
 

1. “The Journey” 
2. Chinese New Year Reunion Dinner 
3. Volunteer Welcome Tea 

 
Each event brought together many members of the club and allowed them to forge closer bonds 
together.  
 
“The Journey” was aptly named as it was based on Television’s “The Amazing Race”. An exciting 
programme was lined up for the participants, but response was lukewarm. There were altogether 18 
participants from the 7 sub-committees. Nevertheless, the participants were enthusiastic as they 
named their groups, Dadawu, Wonderkids, Yoda, and W & S. The aim of the game was to reach the 
final destination by completing tasks at certain checkpoints, and solving the clue to the next 
checkpoint. The fun part of the game was that it was played all over Singapore — all the way from 
Jurong Point, to Ginza Plaza, to Orchard, to the final destination, The Esplanade. Teams thus had a 
lot of chance to interact with each other. Dadawu, the team comprising the management committee 
members, led the pack, leaving the other 3 teams lagging far behind. However, their enthusiasm was 
matched by the other 2 teams as well, Wonderkids from Yishun Student Care Services and Yoda from 
Chen Su Lan Methodist Children’s Home. These 2 teams raced till the very last minute, where 
Wonderkids clinched 2nd place just by a few seconds. W & S, the team comprising 3 volunteers from 
Clementi Student Care Services and Lions Befrienders, took things in their stride and came in a 
distant 4th. However the teams truly enjoyed themselves, as not only was the program interesting, tight 
and concise, it was the 1st time CSC had organised something like this. It was certainly a refreshing 
experience.  
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But the problems that cropped up before the event — lack of response, was certainly quite 
discouraging, given that we had high hopes of attracting the volunteers from the various sub-
committees, and engaging in a bonding session with them. We had a different approach from the past 
welfare cell, and we mainly targeted volunteers from the sub-committees who were not as active 
compared to members of Special Projects committees. However, judging by the poor response from 
the sub-committees, we might have to reconsider the scale of the project. It might have been more 
sensible to organise something on a smaller scale, where the numbers of participants are lesser. “The 
Journey” originally aimed to hit a target of 60.  
 
We had a good time organising it though, and the next event hailed a better response. It was the 
Chinese New Year Reunion Dinner held at Marina Square. Response was much better, as more than 
50 volunteers turned up. We collected a nominal fee of $5, and subsidised the remaining amount. It 
was a free and easy time for everyone, as the different tables helped themselves to the limitless 
supply of buffet, and interacted. An annual dinner like this should be held in future, as a gathering for 
the volunteers. It was also a good chance for some of our foreign volunteers to get to know others 
better, as we had Mauritius friends who came too.  
 
Overall, it was a year of testing for the Volunteer Welfare Committee, as we experimented with 
different projects, and met with various obstacles. Nevertheless, many of these obstacles were 
overcome, and we managed to forge positive ties with the sub-committees through these events. 
Relationships between the club and its members cannot be done overnight, and I believe that the 
welfare cell will continue to evolve in future with the help of past experiences and will eventually reach 
a point whereby it can bring club members together. 
 
Acknowledgements 
 
I’ll like to give my heartfelt gratitude to my Volunteer Welfare Committee for all the hard work that 
they’ve put into organizing the various activities in spite of the problems we faced. I’d also like to 
specially thank Mika for sharing in my workload. Her presence as my assistant has made my job an 
easy one. I would also like to thank Chang Jiang for his advice in guiding our Welfare Committee 
through this transition period as we sought to establish ourselves under a new club structure. I wish 
the new Welfare Director and his team the best of luck and may he be able to lead the Welfare 
Committee to greater success. 
 
 
 
Reported by 
Tay Shen Boon Benjamin (Mr) 
Volunteer Welfare Director 
1st Management Committee 
NUS Students’ Community Service Club 
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FUND-RAISING COMMITTEE 02/03 
 
Committee Members 
 
Fund-raising Director                      Huang Huifen 
Assistant Fund-raising Director         Seah Weishan 
Secretary/Treasurer                   Ho Yiliang 
Fund-raising Executives        Cheong Zhiwei 
           Teh Sze Min 
           Yeap Su Phing 
                   Pradeepa d/o Ramanathan 
 
Objectives 
 

1. To centralize all fund-raising activities of the club. 
2. To provide assistance to the operations of the club through the sourcing of funds and items 

required for the special events or projects in the calendar. 
3. To source for corporate partnership to support the operations of the club. 

 
Overview & Development 
 
The activities and major events, which the Fund-raising Committee provided assistance and support in 
its working term are as follows: 
 

1. Sub-committees’ Mid Autumn Festival Celebrations 2002 
2. Sub-committees’ Chinese New Year Celebrations 2003 
3. Signature Love Project 2003 
4. Freshmen Welcome Camp 2003 
 

Throughout the working term, all executives had opportunities to learn more about fund- raising 
activities and picked up the skills required to secure a sponsorship. Some of them have moved on to 
take part in other fund raising activities or marketing as Head in some events of CSC.  
 
Problems & Recommendations 
 
Problems: 

1. Low commitment level and social interaction from some executives as well as little involvement 
and communication between sub-committees and the fund-raising committee thus leading to 
poor understanding of the needs or requests of the sub-committees. 

2. Shortage of fund-raising personnel. 
 

      Recommendations: 
1. A representative member from the various sub-committees to take on an additional role as a 

fund-raising executive. In this manner, the fund-raising committee will be more aware of the 
needs of the various sub-committees and thus will be more able to source for the appropriate 
sponsorship. This indirectly becomes a motivation for them to work hard in fund-raising to help 
their own sub-committee, increasing commitment level.  

2. The job scope of the director and assistant director will be: 
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a) To coordinate the communication as well as the work between all their executives 
through frequent meetings and updates, especially during events. 

b) To act as facilitators for any fund-raising or marketing personnel who are recruited by the 
organising committee of various special projects and ensuring they have a clear 
understanding of the procedures in sourcing and securing a sponsorship. 

c) To be responsible for the dissemination of proposals and other administrative 
information etc, compilation of all sponsorship contracts and company contacts and 
sourcing of advertisements & funds for the publications of CSC as well as corporate 
partnership. 

d) To provide assistance in fund-raising activities 
3. Difficulty in securing sponsorships during economic downturn. 
 

Acknowledgements 
 
I would like to take this opportunity to thank our President, Mr. Lim Weng Kheong and the rest of the 
management committee for all the understanding, help and guidance that they have given to the fund-
raising committee and me.  
 
Also, I would also like to thank Colin Khoo (26th CACS Marketing Director) for all his help and 
guidance.  
 
Special thanks to our fund-raising executives for all the time and effort that they have put in for fund-
raising. 
 
Last but not least, I would like to thank the many who have helped in one-way or another. 
 
I hope that the next fund-raising committee would be vibrant and dynamic. 
 
 
 
Reported by 
Huang Huifen (Ms) 
Fund-raising Director 
1st Management Committee 
NUS Students’ Community Service Club 
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PUBLICATIONS & PUBLICITY COMMITTEE 02/03 
 
Committee Members 
Publications & Publicity Director  Wong Yea Huey Charlene 
Members    Wong Liangyu 

 Choo Hong Xian 
 Chia Kah Jin 
 Liew Jonathan 
 Lim Siok Hoon Magdalene 
 Lim Sheng Yuan Kevin 
 Cheang Joey 

 
Objectives 
 

1. To create awareness of our club through publications, posters, flyers, notices, banners etc. 
2. To produce the club’s publication materials eg. club magazine, newsletter, website etc. 
3. To maintain and update the club notice board. 
4. To be responsible for any club related articles in the media, and external publications. 

 
Overview & Development 
 
The Publications and Publicity Committee has maintained the website and notice board for the past 
one year. Details on recent activities or announcements are made through these avenues. The 
Committee has also organised a class to learn the Dreamweaver programme during the latest school 
vacation to equip more students with the knowledge of website maintenance. Postcards, club T-shirts, 
posters, Heartz (our newsletter) and magazine are also a product of our committee together with the 
help of the management committee. 
 
Problems & Recommendations 
 
The commitment level from volunteers posed a problem to our committee. Most of the sub-committee 
members were usually unavailable during school vacation and that was usually when the workload 
was heavy. The number of foreign volunteers in the committee should be kept to a minimum or the 
commitment level should be made known to foreign students before their nominations and 
acceptances. 
 
Acknowledgements 
 
I would like to take this opportunity to thank Weng Kheong and Boon Cheong for helping me in the 
running of this committee throughout the year. Finally, special thanks to the management committee 
for all their efforts in assisting me and helping me to make every project work 
 
 
 
Reported by 
Wong Yea Huey Charlene (Ms) 
Publications & Publicity Director 
1st Management Committee 
NUS Students’ Community Service Club 



 20 

CHEN SU LAN METHODIST CHILDREN’S HOME SUB-COMMITTEE 02/03 
 
Sub-committee Members 
 
Chairperson   Tan Qiuli Angela 
Vice-Chairperson  Chua Tak Meng Derrick 
Treasurer   Lee Meiyan Cheryl 
Secretary   Pradeepa d/o Ramanathan 
 
Objectives 
 

1. By organising various leisure activities for the children, we hope to bring warmth, care and fun 
for the less fortunate children living in the home. 

2. To guide them in their schoolwork and educational learning by conducting a weekly tuition 
service for them. 

3. To ensure their social, emotional and physical well-being by individual mentoring of the 
children at the home. 

4. Create an avenue for NUS students to do their bit for the community. 
5. Encourage interaction between the children at the home and the NUS community. 

 

Overview & Development 
 
Chen Su Lan Methodist Children's Home, located in the eastern part of Singapore is a non-profit 
organisation nurturing orphans, poor and disadvantaged children in a loving Christian way. 
 
Weekly visits to the home consist mainly of giving the children individual tuition and mentoring 
sessions. In these sessions, which take place every Thursday, volunteers will interact with either 1 or 
2 children and monitor their schoolwork for the past. It is also during this time that volunteers will 
check upon the children’s emotional and social well-being. It has been fed back to us that the children 
have enjoyed such weekly visits and they treat the volunteers as their “big brother or sister”. There are 
usually no restrictions to which child each volunteer has to take up although most of the children will 
return to the same volunteer each week for mentoring. This helps to ensure a more continual 
monitoring of the child and also the ability to understand each individual at the home more genuinely. 
 
Other than the weekly visits, activities have been planned for the children to not only to occupy them 
with wholesome activities, but to teach them the cultural values of the festive seasons. 
 
These include celebration programmes held during occasions like the Chinese New Year, Mid-autumn 
festival and Christmas. While sparing no fun, the crux is also to ensure that the children will grow up 
learning their roots and the right values.  
Other than the festive seasons, we conducted a cycling trip at Bishan Park. On this occasion, the 
children got to have fun and cycle around instead of being cooped up in the home. Also, a picnic was 
held this year at Pasir Ris Park. These 2 activities were held with the aim of allowing the children to 
appreciate nature while enjoying the facilities at the parks in Singapore. 
 
Most importantly, our committee wanted to ensure that the children at the home would enjoy not only 
fun but also love and care just as if they had a complete loving family. Thus we also conducted for 
them a Sports Day programme and also not forgetting a Children’s Day celebration. 
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Overall, the children at the home have enjoyed the interaction with our volunteers throughout the year 
and have developed close bonds with them. We hope our continued effort would help ensure that they 
turn out to be good, useful citizens in the future. 
 
Problems & Recommendations 
 

1. There has been a reshuffling of committee members this year as some members of the 
committee found themselves too caught up with other activities after they took over from last 
year’s committee. Ergo, members wishing to run for a sub-committee position should consider 
their commitment carefully before running for the elections. 

2. Often due to the busy schedule of our undergraduates, there has been a lack of volunteers at 
the home on certain occasions. Therefore, other than ensuring each member of the club is fully 
committed to the service they are providing, a duty roster of should be in place for each 
member of the club so as to ensure there are a minimum number of volunteers each week. 
Should a member be unable to make it on the day of his duty, he will need to find a 
replacement for himself, failing which he will not be awarded any ECA points for that year. 

3. Some children are naturally more rebellious. Thus, some of the softer volunteers may have 
problems disciplining them. Other than trying to be sterner with them, volunteers can seek the 
help of the home supervisors, most of whom have a knack for dealing with such kids. Also, the 
“fiercer” volunteers could also form a “discipline committee” to help discipline the kids. 

 
Acknowledgements 
 
I would like to express many thanks to the Home supervisor, Nancy and Mr. Sit for their continual 
support in every single activity. We could not have done so many things without their invaluable help. 
Also, we would like to express our gratitude to Peiling, the home’s social worker who’s always there to 
help us on every occasion that we needed her.  
 
I would also like to thank my committee members, Cheryl and Derrick for their “undying” support given 
throughout this long arduous year. I would also like to show my appreciation to the committed 
volunteers that have been there not just for me, but mainly for the children throughout the year.  
 
Lastly, I would like to thank Boon Cheong the Vice-president (Internal Affairs) as well as the President, 
Weng Kheong for all the help they have rendered. 
 
 
 
Reported by 
Tan Qiuli Angela (Ms) 
Chairperson 
Chen Su Lan Methodist Children’s Home Sub-Committee 
NUS Students’ Community Service Club 
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CHEN SU LAN METHODIST CHILDREN’S HOME SUB-COMMITTEE 02/03 
MID-AUTUMN FESTIVAL CELEBRATIONS 

26 SEPTEMBER 2002 
 
Organising Committee Members 
 
Project Head   Tan Qiuli Angela 
Vice-Project Head  S. Abirami 
Treasurer   Lee Meiyan Cheryl 
Secretary   Pradeepa d/o Ramanathan 
Programmes   Chua Tak Meng Derrick 
 
Objectives 
 
The main objectives of the celebrations are as follows: 

1. To allow the children to feel the festive atmosphere of family togetherness, despite the fact that 
they are away from home. 

2. To educate the children about the Chinese tradition of Mid-autumn Festival. 
3. To allow both children and volunteers to interact and enjoy the festival. 

 
Overview & Development 
 
The children arrived on time for the celebration. The programme for the night started off with a lantern-
making competition. The children of the home were divided into six groups, each group consisting of 
children of different age groups to allow fair competition as well as volunteers to guide the children 
along. Each group was given a skeleton of the lantern made of bamboo canes prepared by the 
volunteers before hand – coloured paper, coloured plastic sheets and a roll of scotch tape to work 
with. By the end of half an hour, most of the groups had their lanterns completed. Some of the lanterns 
had remarkable workmanship, some were filled with colours. It was hard for the organising committee 
to decide on the winning masterpiece. After much discussion, the group whose lantern had pretty little 
hearts stick on it won the award and al group members were given stationery as prizes. 
 
After the lantern-making competition, the next programme lined up was “Lantern Parade”. A few 
volunteers helped in preparing Ribena, cutting mooncakes, packing tidbits while the rest helped the 
children light up their paper lanterns and brought them to tour round the home’s premise with their 
lighted lanterns.  
 
The day’s celebrations ended with the hungry and tired children as well as volunteers gulping down 
the drinks, eating mooncakes and tidbits.  
 
Problems & Recommendations 
 

1. There were insufficient candles to go around as many of the children broke their candles. Buy 
three times the number of candles required. 

2. The children were rather playful and restless; hence the volunteers had a relatively hard time in 
controlling them. Ask the volunteers to be stricter with the children 

 
Acknowledgements 
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I would like to take this opportunity to thank the following people: 
1. The organising committee for making this event possible, from planning of the activity, buying 

of materials for lantern making, getting the tidbits and not forgetting, the smooth carryout of the 
whole programme. 

2. The helpful volunteers in taking time off to make the frame of the lanterns beforehand. 
3. All other volunteers who supported our activity and help us in making the event a success. 
4. Lastly, thanks to Mr. Sit and Nancy who showed us their support, and the aunties at the home 

who helped us with lighting the lanterns. 
 
 
 
Reported by 
Tan Qiuli Angela (Ms) 
Project Head 
Mid-Autumn Festival Celebrations Organising Committee 02/03 
NUS Students’ Community Service Club 
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CHEN SU LAN METHODIST CHILDREN’S HOME SUB-COMMITTEE 02/03 
CHINESE NEW YEAR CELEBRATIONS 

6 FEBRUARY 2003 
 
Organising Committee Members 
  
Project Head   Tan Qiuli Angela 
Vice-Project Head  Chua Tak Meng Derrick 
Treasurer   Lee Meiyan Cheryl 
Secretary   Pradeepa d/o Ramanathan 
 
Objectives 
 
The main objectives of the celebrations are as follows: 

1. Allow the children of the home to indulge in the festive season while being away from home. 
2. Allow the children to have some time taken off from the mundane schoolwork to have fun. 
3. Facilitate the bonding between the children and the volunteers. 

 
Overview & Development 
 
The celebration was a short one as Mr. Sit advised us to have the usual tuition session first before 
proceeding on with the celebration during the last half an hour. The programme started at 8.45pm. 
With the help of the volunteers, I managed to bring the children to the empty space just outside the 
dinning hall for a games session. Considering the safety aspect, the games were carried in an open 
space as the games involve running around. 
 
The first game was “Blow wind, blow”, whereby the game master says an item, and the person(s) 
possessing the item has/have to move to another area from where he was. 
 
The second game was “Trees and squirrels”. The children together with the volunteers gathered in 
groups of threes, whereby one of them posed as a squirrel and the other two as trees. When the game 
master shouted “FIRE”, the trees had to change partners. When “HUNTER” was shouted, the squirrels 
had to change partners. When “EARTHQUAKE” was shouted, everyone had to change groups. 
 
The third game was held in the hall and everyone was made to sit down. The organising committee 
then gave out red packets containing sweets and chocolates to every child. Each red packet was 
numbered. A “lucky draw” was done, the game master called out numbers, and those whose number 
was called were given presents. 
 
The event ended with the children beaming with the goodies they had in their hands. 
 
Problems & Recommendations 
 
1. Initially, the start of the games was faced with some difficulty as the children refused to listen to us 

to move out of the dinning hall. The volunteers did not help in asking the children out even though 
they were requested to. After much persuasion, finally a few children moved out and the rest 
followed suit. The organising committee could have briefed the volunteers in advance regarding 
the day’s programme to allow for smoother flow. 
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2. The children were relatively noisy as they played the games, hence the game master had a hard 
time conveying the instructions. Perhaps, a loudhailer could be used. 

3. Most of the volunteers stood around and watched the children play. The children seemed to know 
the games better than the children. The volunteers could have been briefed before the games so 
that they know the rules, and could have been encouraged to play with the children. 

 
Acknowledgements 
 
I would like to express my thanks to Derrick and Zhenhao for helping in the preparation of the red 
packets for the lucky draw. 
 
The children who had their fun in the games that made the Organising Committee feel worth it for the 
effort put in for this event. 
 
Finally, thanks to all those who helped us in one way or the other. 
 
 
 
Reported by 
Tan Qiuli Angela (Ms) 
Project Head 
Chinese New Year Celebrations Organising Committee 02/03 
NUS Students’ Community Service Club 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 26 

CHEN SU LAN METHODIST CHILDREN’S HOME SUB-COMMITTEE 02/03 
CYCLING TRIP AT BISHAN PARK 

22 MARCH 2003 
 
Organising Committee Members 
 
Project Head   Tan Qiuli Angela 
Vice-Project Head  Chua Tak Meng Derrick 
Treasurer   Lee Meiyan Cheryl 
Secretary   Pradeepa d/o Ramanathan 
 
Objectives 
 
The main objectives of the excursions are as follows: 

1. To allow the children to have a relaxing and fun time during their school holidays. 
2. To encourage a healthy lifestyle for both volunteers and children of the home. 
3. To provide an opportunity for bonding between the volunteers and the children. 

 
Overview & Development 
 
The day started with the volunteers meeting at the home itself at 7.30am on 22 Mar 2003. By 8.00am, 
the volunteers and children were ready to set off for the day’s excursion. With 10 volunteers and 12 
children, the group of us walked to the MacDonald’s fast food restaurant at Ang Mo Kio Avenue 10 for 
a sumptuous breakfast.  
 
Thereafter, the group of us walked to the bus stop to take bus no. 55 to Bishan Park. Upon reaching 
the park, we had to walk for 15 minutes before reaching the bicycle kiosk. The children were delighted 
to as they saw all the bicycles waiting for them to ride on. We managed to get the children to line up in 
twos to choose their bicycles before the volunteers received theirs. After all of us got our bicycles and 
payment was made, we embarked on our adventure in the park. 
 
The younger children were attached to volunteers, while the older ones were free to roam the park but 
were given a time to report back at the bicycle kiosk. The rest of the volunteers took up the role of 
patrolling around the park, ensuring the safety of the children.  
 
About 45 minutes later, the tired children and volunteers gathered back at the bicycle kiosk for a 
refreshing drink as well as some snacks. After everyone had their rest and were hydrated, group 
photos were taken before leaving Bishan Park. Four of the volunteers brought the children back to the 
home in 4 taxis, while the rest were dismissed from the park.  
 
Problems & Recommendations 
 

1. It was not easy to ensure safety of the children while crossing roads as they tended to dash 
across without looking out for traffic. Do have the volunteers holding on to the hands of the 
younger ones especially. 

2. The walk to the bicycle kiosk was too long and boring for the children, perhaps another route 
could be taken or games played along the way. 

3. The girls were feeling tired and thirsty after about 30 minutes of cycling. Drinks and snacks 
could have been prepared earlier for them. 
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Acknowledgements 
 
I would like to thank all the volunteers who turned up for the cycling trip, making this trip a fulfilling one 
for both the volunteers and the children.  
 
The friendly boss of the bicycle kiosk certainly gained credit for helping us with choosing the bicycles 
especially for the picky children. He also allowed the children to change bicycles after they found their 
bicycles to be unsuitable after cycling for quite a while.  
 
Lastly, I would like to express my thanks to Nancy and Mr. Sit of Chen Su Lan Methodist Chidlren’s 
Home for entrusting the children into our hands. 
 
 
 
Reported by 
Tan Qiuli Angela (Ms) 
Project Head 
Bishan Park Cycling Trip Organising Committee 02/03 
NUS Students’ Community Service Club 
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CHEN SU LAN METHODIST CHILDREN’S HOME SUB-COMMITTEE 02/03 
PASIR RIS PARK OUTING 

26 JUNE 2003 
 
Organising Committee Members 
 
Project Head   Tan Qiuli Angela 
Vice-Project Head  Chua Tak Meng Derrick 
Treasurer   Lee Meiyan Cheryl 
Secretary   Pradeepa d/o Ramanathan 
 
Objectives 
 
The main objectives of the excursions are as follows: 

1. To allow the children to have a relaxing and fun time during their school holidays. 
2. To enhance the social development of the children as they interact with one another and the 

volunteers. 
3. To provide an opportunity for the children to enjoy a day with Mother Nature at the beach. 

 
Overview & Development 
 
It was the last Thursday of the school holidays. Volunteers and children together gathered at the home 
at 8.30am, all ready for a morning filled with fun and action. At 9.00am, we boarded the bus booked 
with the help of Mr. Sit and headed for Pasir Ris Park. 
 
At 9.30am, we reached our destination. The sight of the huge playground delighted the eager children. 
Many wanted to head for the playground straightaway. However, they were made to line up in twos 
and were attached to the volunteers to take care of them. Thereafter, we proceeded to the shelter 
near the toilet to put down all our belongings and the children were free to venture the park with their 
attached volunteers. The gathering time was made known to all volunteers and children before they 
were dismissed. 
 
Most of the boys played soccer with a few of the male volunteers. The younger girls and boys chose to 
enjoy their day at the playground. The older girls occupied themselves with picking beautiful seashells 
along the beach. None of the children was allowed to swim as the supervisor of the home was not 
around to help discipline the children.  
 
We gathered at 11am to wash up in preparation for lunch. The children were already feeling hungry 
before 11am. Hence, snacks like seaweed and jelly were given out while waiting for lunch to arrive. 
Lunch was delivered to the park at 11.30am by the stall holder. We had lunch at the tables near the 
shelter. All of us enjoyed our chicken rice while chit-chatting with one another. Can drinks were also 
distributed to all of us to quench our thirst. 
 
After lunch, some of the boys continued with their soccer while the rest played games such as “What’s 
the time, Mr. Wolf?”, “Ice and water” etc. on the field near the shelter. At about 1pm, we gathered the 
children together again, as it was time to go home. We waited at the car park for the bus to bring us 
back to the home. Beverages were given out again to hydrate all of us after all the running on the field. 
Soon, the bus came and we bid farewell to Pasir Ris Park.  
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Problems & Recommendations 
 

1. A few of the boys were very persistent about wanting to go into the sea. Luckily, one of the 
volunteers managed to divert their attention to catching crabs instead. 

2. The number of children (31) was a little too big for our volunteers (14) to handle. Luckily, under 
the careful supervision of the volunteers, all the children were able to return safely. A near 3:2 
ratio would have been preferred. 

3. The lack of volunteers was due to the school holidays as many of the home’s volunteers were 
foreigners who went back to their hometown. In addition, it was not an easy take to get 
external help during the school holidays.  

4. The children got hungry earlier than we had anticipated hence lunch could have been delivered 
at 11am instead. 

5. Washing up was quite troublesome as there wasn’t a public tap made available at the park. 
Hence, the clueless children washed their feet at the pool of water outside the toilet and ended 
up getting scolded by the toilet attendant for dirtying his water. In the end, we had to pay $0.20 
per person for them to go into the toilet to wash up.  

6. The active children got thirsty quite easily. Therefore, we could have asked them to bring more 
water beforehand and prepare a few bottles on our side. 

7. Some of the children did not really enjoy the mass games after lunch, and perhaps some other 
activities could have been prepared for them. 

 
Acknowledgements 
 
I would like to take this opportunity to express my utmost gratitude to those volunteers who took time 
off to help out with the event despite the short notice. Without all the volunteers, none of this will have 
been possible.  
 
Special thanks to Chon Thye, Kaixin, Wai Keong, Boon Cheong and Benjamin for turning up even 
though they were not part the sub-committee and do not know the children well. Many thanks to 
Jeanne, Foong Yin, Weifang, Ken, Yi Chin, Zhenhao, Kheng Siang and Yang Yi who are always ready 
to help out with the home’s activities.  
 
And not forgetting Derrick, the vice-project head who helped me with the reconnaissance of the park, 
the ordering of lunch, the preparation and execution of the whole outing. Thank you! 
 
I would also like to extend my thanks to Mr. Sit of the home who helped us with the chartering of the 
bus and allowing us to bring the children out. 
 
Lastly, thanks to the helpful chicken rice stall holder who agreed to have the chicken rice delivered to 
the park upon our request.   
 
 
 
Reported by 
Tan Qiuli Angela (Ms) 
Project Head 
Pasir Ris Outing Organising Committee 02/03 
NUS Students’ Community Service Club 
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STUDENTS CARE SERVICE (CLEMENTI CENTRE) SUB-COMMITTEE 02/03 
 
Sub-committee Members 
 
Chairperson        Chan Xueling Jocelyn 
School Based Coordinator & Treasurer    Chew Chien Way 
Tuition Coordinator        Wong Si Hui 
Club SMS Coordinator & Publications Representative  Lim Siok Hoon Magdalene 
Welfare Liaison Officer      Fok Yew Hoe 
 
Objectives 
 

1. To befriend and mentor the students, guiding them in their development of social and 
leadership skills. 

2. To provide academic support and assistance. 
3. To cultivate and nurture youths to their fullest potential and capabilities. 
4. Ultimately to work hand in hand with the social staff workers at SCS (Clementi Centre) to 

achieve these aims. 
 

Overview & Development 
 
Students Care Service (Clementi Centre) is a community-based agency aimed at providing direct 
social work services to students and their families. Our participating volunteers work together with their 
team of trained social workers to help and guide students through various means. Currently, 
volunteers are involved in programmes such as School Based Programmes, evening tuition 
programme, Club SMS and PCCGP (Police Caution Case Guidance Programme). It is through these 
programmes that we hope to fulfill the objective and mission of enabling students in maximizing their 
potential to the fullest. 
 
One of our key areas of regular community service is the School Based Programme. This involves 
casework and group activities conducted at the school level to reach out to a wider group of students. 
At the same time it also serves to allow students to have easier access to the services offered by SCS 
(Clementi Centre). Currently, some of the participating schools are Clementi Town Secondary School, 
Yuan Ching Secondary School and Ghim Moh Secondary School, with the targeted students mainly 
from the normal academic or normal technical stream. On a weekly basis, volunteers accompany 
social workers into classrooms to befriend the youths and to help plan and execute groupwork 
activities. During these sessions, volunteers play team-building games to help students develop social 
skills and confidence. As students build up their self-esteem, it is hoped that this will better enable 
them to cope with adolescent changes and to nurture their leadership qualities. This year, the 
programme began in February for most of the participating schools and was supposed to last for 3 to 5 
months. However activities were stopped temporarily in late March due to preventive measures taken 
in the light of the Severe Acute Respiratory Syndrome (SARS) outbreak. Most of the volunteers 
subsequently resumed their participation in early May after the NUS exams. Volunteers involved in the 
School Based Programme have made a regular commitment, and with the patience and passion 
needed to work with youths, volunteers too have gained much from their experience in this 
programme. 
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Academic assistance is also provided to the students through the evening tuition programme. 
Volunteers tutor students who are academically weak but are unable to afford a tuition teacher. The 
students are either from primary or secondary school levels, and are usually tutored on a one to one 
basis to enable more individualized attention. Tuition is conducted once a week at SCS (Clementi 
Centre) itself on either Tuesday or Thursday evenings for 11/2 hours. It involves a long-term 
commitment and over time, volunteers not only help and assist the youths in their educational 
difficulties, but also become their friend and mentor as a sense of trust and acceptance is gradually 
developed. On the whole, volunteers have formed strong bonds and rapport with their students, and 
many have already volunteered as tutors for several years and continue to do so. 
 
A relatively new programme that has just commenced is Club SMS. While the programmes mentioned 
so far mainly involves an indoor or classroom setting, activities of Club SMS will be of a more outdoor 
nature, such as camps and hikes. The activities will mainly be conducted during the school holidays to 
engage the energetic youths in healthy and fun events so as to prevent them from being exposed to 
bad company and being led astray instead. This form of preventive intervention through outdoor 
activities also provides a good opportunity to develop teamwork and leadership skills, and in the 
process impart values such as consideration for others as they experience outdoor life together as a 
team. After all, this is the mission of Club SMS – an acronym for students to Seek their interest, 
Maximize their interests and to Strive for success. This is what volunteers seek to achieve as they act 
as facilitators during the holiday events and activities of Club SMS. Currently, as it is a relatively new 
programme, our volunteers have not yet participated in it but it is hoped that volunteer response will be 
good for this coming holiday break when Club SMS begins its activities. 
 
Another regular programme which not only involves Clementi SCS but also the school and the police 
is PCCGP (Police Caution Case Guidance Programme). This is a counseling and rehabilitative 
programme to help first time juvenile offenders who are usually students committing crimes like petty 
theft. A 6-month long programme, PCCGP involves the cooperation of trained social workers, the 
school, police and parents to help these students avoid repeating the same mistake again. Through 
such preventive intervention, it is hoped that the students will turn over a new leaf and contribute 
positively to society in future. The social workers are assisted by volunteers who are able to connect 
well with the students due to the narrower age gap, providing them with friendship, support and 
encouragement. Volunteers also help out in events like PCCGP Family Day held on the 23rd of Nov 
2002 to enhance interaction between the students and their families. It is indeed a challenge guiding 
students in their struggles to change for the better, but it is at the same time a very rewarding 
experience to see them improve and grow. Currently, one of our volunteers is actively participating in 
this programme and is keen to continue. 
 
Apart from these regular programmes conducted, there are also ad-hoc acitivities organized by SCS 
(Clementi Centre). Some of the volunteers participated in events like Children’s Day Camp held from 
the 21st to the 22nd of Nov 2002. Volunteers were group leaders to facilitate interaction between the 
children and to execute the games and activities. During the festive season, events like a Dinner and 
Dance for the students was held on the 19th of Dec 2002 at the NUS Guild House. The turn out of the 
youths was good, and volunteers while helping out with the logistics and manpower also had fun with 
the students. 
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Problems & Recommendations 
 
The main problem encountered this year was the clash of time tables of volunteers with the timings of 
the programmes, especially the School Based Programme. As a result, although there were many 
volunteers who were interested to participate in the programmes, they were unable to do so due to 
their own lessons which clashed with the morning and afternoon timings of the School Based 
programmes. This problem may perhaps be resolved if recruiting of volunteers for the programmes 
could be done earlier. However, this may be difficult as most of the volunteers themselves are unable 
to confirm their availability until the first week of school when timetables of modules become more 
fixed. By this time, the School Based programmes would have already commenced and many 
volunteers in the past could not continue their commitment due to timetable clashes. This problem is 
likely to worsen when the commencement of the NUS academic year is pushed back by 1 week, 
causing the schedules of the volunteers to be known at an even later date. Perhaps the subcommittee 
could find out in advance the rough number of volunteers who would be interested to participate if they 
could, and try to recruit more volunteers than needed so as to better plan and target for the required 
number of volunteers for the programmes. 
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LIONS BEFRIENDERS SUB-COMMITTEE 02/03 
 
Sub-committee Members 
Chairperson   Ng Lin Eng  
Vice-Chairperson  Lim Yufeng  
Secretary   Choo Yeow Kheng Diana 
Treasurer   Tan Suat Hoon 
Welfare Representative Wang Liang Yu 
 
Objectives 
 
The main objectives of the sub-committee are: 

1. Relieve our elderly of their loneliness and befriend them. 
2. Provide a listening ear for our “befriendees”. 
3. Offer companionship. 
4. Organise celebration events during festive occasions and outings. 
 

Overview & Development 
 
Registered under the Lions Befrienders organization, the elderly live in one-room flats in Jalan Bukit 
Merah. These elderly are usually lonely and most of them are single, childless or staying alone. We 
conduct home visits on alternate Saturday afternoons and organize an outing as well as a celebration 
event once every semester. 
 
For the past one year, we have brought the elderly out on 2 occasions as well as celebrated two 
festive events with them. In the first semester, we brought them to Singapore Botanical Garden 
(August 2002) and celebrated Mid Autumn Festival (September 2002). In the second semester, we 
had the Chinese New Year celebration (February 2003) and had an excursion to the Esplanade. Both 
the festive events celebrations were held at the Thong Kheng Seniors Activity Centre (Queenstown), 
which is located at the ground level of the elderly home.  
 
From the start of second semester, we implemented the feedback system, where every group leader 
has to fill in a feedback form reporting the conditions of their elderly to us. This system helps us to 
know the elderly much more better and thus enable us to solve their problems as far as we could. For 
example, there was one of our elderly whose house was really dirty and needed volunteers to clean 
up the place for him. So we bought Dettol to wash his wall in order to kill the bed bugs and bacteria as 
well. 
 
Problems & Recommendations 
 

1. There was gap in communication between the Thong Kheng Charitable Institution and us. 
Problems occurred when our programmes/home visit sessions clashed with their activities. 
They did not inform us about their activities on Saturdays and as a consequence most of the 
elderly were not in when the volunteers went to visit them. The solution to this is to try to 
contact the programme coordinator of the institution to ensure that their activities do not clash 
with ours. Another way would be to get the phone numbers of each elderly and call them up 
the day before we are going to visit /having celebrations with them (may need help from group 
leaders). 
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2. Another problem is regarding the number and the race of elderly whom we are befriending. 
There is actually a total of 51 elderly who signed up under LIONS BEFRIENDERS, including 
Malay elderly as well. However, due to the constraint in the number of volunteers in the past 
few years, we only managed to befriend about 30 elderly, and all of them were Chinese. We 
should not have ignored the remaining 20 elderly, including the Malays. We met some 
difficulties when borrowing the activity centre in the past few events as the person-in-charge 
complained that it was unfair to just invite 30 elderly and not the others. In view of the 
increased number of volunteers in the past semester, we found a solution for this problem by 
simply including more “befriendees”, including the Malays.  

3. One more problem is about the grouping of volunteers. We have more volunteers who can 
speak hokkien yet the number of our hokkien elderly is unable to accommodate them. This 
causes the imbalance in the number of volunteers per elderly. The solution is to reallocate the 
members, as well as including more “befriendees” as mentioned above. We also need to have 
volunteers who can speak Teochew. 

4. The last problem, which is a recurrent one, was that volunteers were not given enough 
opportunities to interact and get to know one another better under the current system of home 
visits being conducted in groups. We organised a gathering for volunteers but only a few 
members who had turned up. To solve this, group leaders play important roles to encourage 
their group members to be more active in joining activities and work together to organise 
events as well. 
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LIONS BEFRIENDERS SUB-COMMITTEE 02/03 
SINGAPORE BOTANICAL GARDENS OUTING 

31 AUGUST 2002 
 
Organising Committee Members 
 
Project Heads     Ng Lin Eng 
Vice-Project Heads   Lim Yufeng 
Secretaries    Choo Yeow Kheng Diana 
Treasurer    Tan Suat Hoon 
 
Objectives 
 

1. To foster a closer relationship between the befrienders and the elderly. 
2. To organise a day event that will allow the elderly to enjoy themselves. 
 

Overview & Development 
 
We had planned to organize an outing for the elderly to one of the places of interest in Singapore. 
After some discussion, we settled for the Singapore Botanical Gardens. Arrangements were made for 
transportation, food and the overall welfare of everyone going on the trip. 
 
On the day itself, 28 volunteers and 32 elderly gathered at the void deck of Block 3 enthusiastically. 
Two buses arrived around 1pm to transport both the volunteers and the elderly to the Botanic Garden.  
 
We arrived at 1.45pm and took a stroll around the Garden, with at least one volunteer accompanying 
the less mobile elderly.  
 
It was drizzling that day so the volunteers had to be extra careful about the safety of the elderly. 
Fortunately, the organising committee had made wet weather plans and brought along sufficient 
umbrellas to shelter the elderly. 
 
At 3pm, we left the garden for the Prince George’s Park Residences foodcourt, where we treated the 
elderly to a vegetarian meal. All of then were satisfied with the standard of the food and gave positive 
feedback on the trip as a whole. 
 
At 4.30pm, the bus brought the elderly back to their homes at Jalan Bukit Merah. A few of our 
volunteers accompanied the elderly on the trip home as well. 
 
In conclusion, the outing was a successful and enjoyable one for everyone. The elderly appreciated 
our efforts in organising the excursion for them. At the same time, it was encouraging for the 
organising committee too, since it was the first event that we organised. We look forward to organising 
more of such events for the elderly and in the course of doing so, bring more joy to them. 
 
Problems & Recommendations 

1. The bus initially dropped us off at a point that was rather far away from the Orchid Garden. As 
a result, the elderly had to walk quite a distance. 

2. The elderly commented that there were no toilet breaks. 
3. There should be intervals where the elderly are allowed to use the restrooms. 
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4. More volunteers need to accompany the elderly to the toilets as the floor was slippery. 
 
 
 
Reported by: 
Choo Yeow Kheng Diana (Ms) 
Secretary 
Singapore Botanical Gardens Outing Sub Committee 02/03 
NUS Students’ Community Service Club 
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LIONS BEFRIENDERS SUB-COMMITTEE 02/03 
MID-AUTUMN FESTIVAL CELEBRATIONS 

21 SEPTEMBER 2002 
 
Organising Committee Members 
 
Project Head   Ng Lin Eng 
Vice-Project Head    Lim Yufeng 
Secretary   Choo Yeow Kheng Diana 
Treasurer   Tan Suat Hoon 
Emcee    Goh Chang Khiang 
 
Objectives 
 

1. To celebrate this festive season together with the elderly. 
2. To allow greater interaction between the elderly and volunteers. 

 
Overview & Development 
 
Unlike last year’s celebration, this year’s one was held at the void deck of Block 3, Jalan Bukit Merah. 
The organising committee arrived earlier that day in order to make sufficient preparation for the event. 
The list of preparation activities include laying out the chairs for the elderly and preparing food for the 
elderly. 
 
By 2.30pm, we finally managed to gather all the elderly and our program started proper. First on the 
list was to provide a variety light snacks such as curry puffs, ang ku kueh, tapioca cake and spring 
rolls for each elderly. After the elderly finished eating the snacks, we then served them moon cake 
accompanied by a cup of Chinese tea as well as a slice of pomelo, all of which are foodstuff 
representative of the festival. 
 
Next on the list was then to play a game with the elderly. The game commenced at 3.00pm and it was 
one modeled after the American’s Celebrity Square. The only difference was that the questions asked 
were with regards to local issues and it was conducted in Hokkien and Cantonese. It was rather 
entertaining to listen to the answers given by the elderly. At the end of the game session, we could all 
see that the elderly enjoyed themselves. At the end of the games segment, the winning team was also 
presented with prizes. 
 
The game ended at around 3.40pm, and following that we distributed goodie bags to every elderly. 
Our goodie bags were packed with biscuits, instant noodles and dried foodstuff. Each of them was 
also given a piece of moon cake to be brought home. All the moon cakes provided for the event were 
sponsored by one of our volunteer’s (Chon Thye) uncle.  
 
Problems & Recommendations 

1. The game that we played did not involve the volunteers. As such, interaction between the 
volunteers and elderly could not be maximized. 

2. The program for the entire day’s event ran late and we were faced with much delay. 
3. For future activities, we should organise games for the volunteers as well so that they will not 

have the misconception that the event is solely catered for the elderly. 
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4. We would have to ensure better planning and preparation done for upcoming events. This is to 
ensure the smooth running of the program for the future events. 

 
 
 
Reported By: 
Choo Yeow Kheng Diana (Ms) 
Secretary 
Mid-Autumn Festival Celebrations Sub-Committee 02/03  
NUS Students’ Community Service Club 
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LIONS BEFRIENDERS SUB-COMMITTEE 02/03 
CHINESE NEW YEAR CELEBRATIONS 

15 FEBRUARY 2003 
 
Organising Committee Members 
 
Project Head   Ng Lin Eng 
Vice-Project Head  Lim Yufeng 
Treasurer   Tan Suat Hoon 
Secretary   Choo Yeow Kheng Diana 
 
Objectives 

 
1. To celebrate an important Chinese festival together with the elderly. 
2. To engage the elderly in some games that are mind-stimulating. 
3. To allow the volunteers to have fun at the same time through games specially planned for 

them. 
 
Overview & Development 
 
We began with a treat of yu sheng for the elderly at 2.30pm once the elderly were seated. As it is 
commonly known that each time as we lau yu sheng, we have to speak aloud a different Chinese New 
Year greeting, the elderly at my table did as according to practice, while we volunteers joined in the 
fun by helping to mix the yu sheng. At this moment, the fading festive spirit was seemingly rekindled. 
We were reminded by the joyous ambience that Chinese New Year was not yet over. 
 
After the treat, our emcees for the celebration, Foong Yin and Chang Khiang, started explaining a 
game, which resembled the memory game stored in most handphones. Knowing the game made 
explanation to the elderly easier. Hence, despite not being able to hear clearly what the emcees were 
saying (due to the noise contributed by the nearby construction site), we were able to convey the 
instructions to the elderly with little efforts. 
 
The volunteers first flip the cards to their reverse side and slotted them into the ‘pockets’ on 2 card 
boards. Then, the elderly at each table were told to take turns to pick two cards at random, with which 
if the cards happened to be a pair, they could be taken out from the ‘pockets’. The table which takes 
out all the 52 cards in the shortest period of time will win.  Clearly, the elderly enjoyed this game as it 
not only depended on an element of luck but also some memory work.  
 
The second game was crafted specially for the volunteers so that they can have their fair share of fun 
as well. This game did not involve the elderly therefore it allowed them to sit back and watch the 
volunteers perform their forfeit. A few volunteers from each table were asked to play this game of 
guessing a number ranging from 1-100. As each volunteer picked a random number, the range 
became smaller and the chances of guessing the correct number got higher. The audience enjoyed 
the thrill of, not only knowing the number while watching the participants guessing numbers closer to 
the accurate one, but also watching the participants who guessed the correct numbers thrice 
performing the forfeit. 
 
With almost of two hours of fun and laughter and with the end of the second game, the Chinese New 
Year celebrations finally came to an end. As a usual practice, we gave each elderly a paper bag 
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containing some New Year goodies and mandarin oranges.  In retrospect, the celebration was a fair 
success. 
 
Problems & Recommendations 
 

1. In a bid to try to win the game for their own tables, instead of merely facilitating the game, the 
volunteers ‘cheated’ a little by participating in the game as well. As a result, the game ended 
fairly quickly and we soon proceeded on to the next game. We therefore suggest that the 
organising committee must try to make sure that volunteers merely aid in the game playing and 
not turn it into a game of their own. 

 
2. Due to the on-going upgrading project being done to the blocks of flats there, there was much 

noise thus the emcees couldn’t really be heard.  It would have been better if an improvement 
such as using a loud speaker or a microphone was used.  

 
 
 
Reported by 
Wang Liang Yu (Mr) 
Publications Secretary 
Chinese New Year Celebrations Organising Committee 02/03 
NUS Students’ Community Service Club 
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MENTALLY ILL UNIT SUB-COMMITTEE 02/03 
 
Sub-committee Members 
 
Chairperson              Lin Jiakai 
Vice-Chairperson             Ngerng Yiling 
Treasurer              Hui Pek Kuan 
Secretary                                       Lee Meiyan Cheryl 
Project Officer (Welfare)               Khoo Lishan  
Project Officer (Special Outings)   Cheang Ching Ee Joey 
 
Objectives 
 
We strive to make our fortnightly visits beneficial to the residents of Hougang Care Centre, as well as 
to the volunteers. 
         
Overview & Development 
 
Having taken over from the previous committee who largely volunteered at the View Road 
Convalescence Home before they followed the movement of the residents to Hougang Care Centre 
located in Institute of Mental Health, our committee continued to volunteer at Hougang Care Centre on 
a fortnightly basis and in a way, Hougang Care Centre was still quite new to the previous committee 
and ours. The organisation of activities was largely centralised with the main committee members 
planning of the fortnightly activities. Activities include games, karaoke sessions, handicraft works and 
the festive celebrations with an outing to Marina Bay for kite-flying. 
 
Problems & Recommendations 
 

1. Before each and every visit to the centre, we would inform the centre in advance so that the 
residents would be anticipating us and would stay back at the centre on that particular 
Saturday afternoon. However, even though we did our part to inform the centre (with a 
particular social worker who our main point of contact), the residents’ turnout rate during our 
conducted activities got more and more disappointing. Other than the few who had established 
bonds with the volunteers at View Road Convalescence Home, the rest of the residents did not 
warm up to us even after a year or so. The lack of response from the residents to our visits 
was very discouraging to the volunteers. Especially more so to the committee members and 
volunteers who had taken greats pains to plan and organise the activities, only to see a few 
residents participating - and as with every visit, it was almost always the same few residents. 
We soon recognised that the problem lay with either their management side or with the 
residents’ themselves. As the social worker who liaised with me told us that she had informed 
the residents whenever we are about to come down on the particular weekend,  we came to a 
conclusion that the problem now lies in that most of the residents are disinterested in the visits 
made by the volunteers. 

2. However, so as not to disappoint the few regular residents who have been in constant contact 
with the volunteers, we continued to serve at the centre while we searched for other avenues 
which require volunteering resources much more than the Hougang Care Centre did. The need 
to change the place of volunteering got more apparent with every visit – it is going to be 
initiated sometime in July. However, we will still continue to visit Hougang Care Centre, but 
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perhaps not with the usual fortnightly frequency. An alternative that had been thought of would 
be to visit the residents on a private basis so that the residents don’t feel neglected. 

3. With the centralisation in the organisation of activities for our visits, it has been noticed that the 
rest of the volunteers are not getting as involved as usual compared to the situation in the 
previous committee. An attempt to remedy the situation by clustering the volunteers into 
groups (which was practised by the previous committee to get volunteers more involved in the 
activities) was not very successful as we had limited number of year 1s and 2s who were 
active volunteers. However, it is in our view that decentralisation concept would benefit the unit 
more in terms of interaction among volunteers and should be practised for the next term. 

4. It was also noticed that after the committee was elected, most of the year 1s whom were not 
elected into the committee appeared to drift away from the Mentally Ill Unit (MIU) though we 
had made many attempts to inform them whenever we have visits. This is a problem that could 
escalate if not dealt with as the unit will face at some point in time, a lack of manpower with the 
same volunteers doing the planning and organizing for the fortnightly visits. This problem may 
be solved if we are able to sieve out the genuine volunteers from those who appear to be 
involved only for the sake of CCA points. It is hoped that with the new interview system, this 
problem may be alleviated. A critical mass for volunteers from this year 1 batch is absolutely 
essential. 

 
Strengths 

 
1. Our main strength lies in the close ties between volunteers. Social activities outside the normal 

volunteering time are initiated and organised. We recognise the efforts put in by volunteers and 
often, we remember and celebrate the volunteers’ birthdays with them. This has translated into 
enthusiasm during our visits to Hougang Care Centre though at times, it had been dampened 
by the residents’ turnout and disinterest in our visits. We sincerely recommend that this practice 
be continued to keep our volunteers’ interest in MIU up and to foster closer relationships 
between volunteers. 

2. Another point of strength would be the close relations the senior volunteers and graduates 
have with out volunteering unit. Now and then, we have seniors and graduates who still join us 
especially in times when we asked for help in manpower. This has definitely been very 
encouraging and positive and we hope that this will continue in the near future. 

 
Acknowledgements 
 
I would like to take this opportunity to express my heartfelt thanks to my committee members - Yiling, 
Pek Kuan, Cheryl, Lishan and Joey - and other volunteers, with special mention to the following: 
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invaluable support. And to the rest of the volunteers who took the extra step in volunteering with us 
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Reported by: 
Lin Jiakai (Mr) 
Chairperson 
Mentally Ill Unit Sub-Committee 02/03 
NUS Students’ Community Service Club 
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MENTALLY ILL UNIT SUB-COMMITTEE 02/03 
MARINA BAY KITE-FLYING OUTING 

21 SEPTEMBER 2002 
 
Venue: Marina Bay 
Time: 1300 - 1700 hrs  
 
Organising Committee Members 
Project Head         Lin Jiakai 
Programme I/Cs  Ngerng Yiling 

 Khoo Lishan 
                                   Cheung Ching Ee Joey 
                                   Hui Pek Kuan 
                                   Lee Meiyan Cheryl 
                                 
Objectives 
 

1. To bring the residents to an outdoor environment for their relaxation and enjoyment. 
2. To provide the residents with some outdoor fun and exercise. 
3. To provide a chance for more interaction between the volunteers and the residents. 

 
Overview & Development 
 
That particular day was Hougang Care Centre’s Staff Appreciation Day and we arrived at Hougang 
Care Centre at 1300 hrs to relieve the staff there so that they could attend the luncheon at a hotel 
down at Orchard Road. Our duty for that day was to first, bring the residents who have indicated their 
interests in going to Marina Bay down to Marina Bay for an afternoon of kite-flying and second, to take 
care of the remaining residents who are staying behind in Hougang Care Centre as the staff were not 
around. 
 
From an initial number of 20 residents who are going, the number dwindled to 9 in the end (see 
Problems & Recommendations Point 1). We set off for Marina Bay from the centre on a chartered bus. 
Upon reaching the destination, we laid some newspapers on the ground as the field was wet. Some 
residents decided to take a walk around the field while some gamely took over the kites that we flew in 
the sky. The remaining decided to rest on the ground, sat down and ate the food and drinks that we 
brought along. Throughout the whole day, we tried to make sure that each resident was occupied and 
if the resident wanted to stroll around, we had a volunteer accompanying them for safety reasons. 
 
The residents were visibly tired after one and a half hours or so and all of them sat down to rest and 
had some drinks and food as we waited for the volunteers (whom were engrossed in kite-flying 
themselves) to pack up the stuff. 
 
At the end of the day, after some photo-taking, we boarded the bus and returned to the centre.  
 
Concurrently while most volunteers were at Marina Bay, some volunteers stayed back at the centre to 
accompany the residents who did not go for the outing. The programme at the centre was mainly 
centred on simple games like musical chairs and volunteer-resident interaction. Everything at the 
centre went on smoothly with no major problems. 
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Problems & Recommendations 
 

1. The number of residents participating in the outing fell short of our expectations. I had 
personally coordinated with the volunteer coordinator of the centre on this outing, giving her 
ample notice of our intention and programme way in advance. She was supposed to have 
informed the centre’s head of our outing and provided me with the list of residents who have 
been given approval to go for the outing. Upon obtaining the list, I met the centre’s head who 
then gave serious disapproval for the outing when all the logistics for that day had been done. 
The head of the centre finally relented and after looking though the list of residents who were 
supposed to go for the outing, the number was trimmed down to 14 on the basis of potential 
instability. On the actual day, with some residents pulling out and so on, the actual number of 
residents who came with us became 9. As I had requested for volunteers to turn up on that day 
due to the anticipated large number of residents going (twenty of them), a lot of seniors turned 
up to help only to see that the number of residents was quite small and that their help was not 
really needed. Nevertheless, we were appreciative of their support and understanding of this 
matter. We believe that this is a problem with the centre’s management and on our part and 
that we could not do anything much. 

2. The residents were easily tired and most didn’t want to continue after long. We felt that on 
hindsight, other programmes such as physically undemanding games should have been 
planned to occupy the residents once they lose their interest. 

 
 
 
Reported by 
Lin Jiakai (Mr) 
Project Head 
Marina Bay Outing Organising Committee 02/03 
NUS Students’ Community Service Club 
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MENTALLY ILL UNIT SUB-COMMITTEE 02/03 
MID-AUTUMN FESTIVAL CELEBRATIONS 

21 SEPTEMBER 2002 
 
Venue: Hougang Care Centre 
Time: 1800 - 2000 hrs 
 
Organising Committee Members 
 
Project Head        Lin Jiakai 
Programme I/Cs    Ngerng Yiling 

 Khoo Lishan 
                                   Cheung Ching Ee Joey 
                                   Hui Pek Kuan 
                                   Lee Meiyan Cheryl 
                                 
Objectives 
 

1. To bring fun and laughter to the residents and celebrate the festive season with them. 
2. To bring back the memories of Mid-Autumn Festival with our programme for the night. 

 
Overview & Development 
 
Before night fall, we arrived at Hougang Care Centre and took the time to hold a lantern making 
session and a mooncake making session concurrently.  
 
For making mooncakes, we brought all the necessary ingredients for the residents to try their hands at 
making snow-lotus type of mooncakes. As usual, they were apprehensive initially but through 
encouragement, they warmed up to the novel idea and started making them. The residents got to eat 
the mooncakes they made in addition to the various types of other mooncakes that we brought. The 
residents had looks of satisfaction on their face as they savoured the mooncakes that they made.  
 
The residents were also encouraged to make their own paper lanterns. They had fun personalising 
their own, from the choosing of the colour of the paper used, to the design and writing their names 
onto the lanterns. As we took a group photo with them carrying the lanterns that they made, the happy 
expressions on their face were evident. While these activities were held, food and drinks were passed 
around - yummy mooncakes, Chinese tea, and more festive goodies. 
 
As the sky darkened, we went out to the field to play some games. Residents were to match Chinese 
characters which were hung on lanterns together to win prizes. The residents carried their lanterns 
and walked about the field in search of answers. The game did not prove to be too tough as most of 
the residents could find the correct answers.  
 
Next up after the intellectual game was the lantern procession. This proved to be the main highlight of 
the night as the sparklers captured the attention of the residents and were in hot demand by the 
residents and also the volunteers. After the walk and much interaction between the residents and the 
volunteers, we took some photographs for remembrance sake and pack off what proved to be an 
extremely memorable night for the volunteers as well as the residents. 
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Problems & Recommendations 
 

1. Though most residents enjoyed the programme for the night, some residents found carrying 
lanterns childish and did not participate when we went to the field for games and the lantern 
procession. We recommend that there should be alternative plans for them so that they don’t 
feel left out. Arrangements could perhaps be made to have some volunteers indoors to interact 
with these residents. 

 
 
 
Reported by 
Lee Meiyan Cheryl (Ms) 
Programmes I/C 
Mid-Autumn Festival Celebrations Organising Committee 02/03 
NUS Students’ Community Service Club 
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MENTALLY ILL UNIT SUB-COMMITTEE 02/03 
CHINESE NEW YEAR CELEBRATIONS 

25 JANUARY 2003 
 
Venue: Hougang Care Centre 
Time: 1430-1700 
 
Organising Committee Members 
 
Project Head        Lin Jiakai 
Programme I/Cs Ngerng Yiling 

Khoo Lishan 
                                 Cheang Ching Ee Joey 
                                 Hui Pek Kuan 
                                 Lee Meiyan Cheryl 
                                 
Objectives 
 

1. To bring fun and laughter to the residents and celebrate the festive season with them. 
 
Overview & Development 
 
In the spirit of Chinese New Year, volunteers turned up clothed in shades of red. The residents who 
turned up were presented with mandarin oranges and given red packets with chocolate gold coins 
inside as an auspicious sign. We followed that by engaging the residents in games.  
 
The first game was a test of speed in peeling a mandarin orange and the second game involved 
blindfolding the resident as we present an object to them and have them guess what the item was. 
After getting their prizes from the games and finishing up the orange they peeled as well as the food 
that we brought, we played another game by getting the residents to guess the number of sweets in a 
container. We got the residents to write their guesses down on a piece of paper. The one who got the 
closest number will win the whole container of sweets. All of them looked at the sweets invitingly and 
were so excited about it that they did not want to proceed outside for the outdoor games that we had 
planned. The participation rate of the outdoor games was poor and most residents were seemingly 
disinterested. We went back indoors for more activities such as calligraphy writing and lantern making. 
Prior to the calligraphy writing and lantern making, we announced the winner of the “guess the number 
of sweets” game played earlier and as it was a tie, we distributed the sweets to the winners evenly. As 
for lantern making, a few interested residents were taught how to make lanterns out of red packets. As 
for the Chinese calligraphy, they were encouraged to draw, write and paint festive words or whatever 
they wanted onto the red paper provided. They had so much fun sharing and admiring each others’ 
artworks that the volunteers themselves could not resist joining in and had fun painting their own 
version of “Chinese Calligraphy”.  
 
More food was passed around and soon it was time to clean up and go. The residents, especially the 
four who had the closest guess for the number of sweets in the container, went back with lots of 
goodies. 
 
Problems & Recommendations 
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Overall, the celebration went well, except that there were only a few residents who came to join. We 
had to go round the wings to invite more of them to come join us. As time went by, a few more 
residents strolled in as we played our games. However, some who came seemed bored and just stood 
around, not really wanting to join in. The outdoor game was quite a failure as most of the residents did 
not want to join in. In the end only few enthusiastic residents participated and our volunteers 
themselves had to join in to make up the numbers for the game to be more enjoyable to those who 
participated. Perhaps this is one area that could be improved upon, as the games that we chose did 
not seem to have struck a chord with the residents. The appropriateness of the games should have 
been reviewed to be more residents-friendly in the future. 
 
 
 
Reported by 
Lee Meiyan Cheryl (Ms) 
Programme I/C 
Chinese New Year Celebrations Organising Committee 02/03 
NUS Students’ Community Service Club 
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TAMPINES HOME SUB-COMMITTEE 02/03 
 
Sub-committee Members 
 
Chairperson   Chi Dong Sheng Jerry 
Vice-Chairperson  Zhou Peng 
Secretary   Chin Kah Jin 
Treasurer   Chin Yen Jin 
Project Director  Vineta Lum Lai Fun 
Welfare Representative Lefort Stephan Gillio Elluel 
 
Objectives 
 

1. Improve the social and communication skills of the residents. 
2. Engage the residents in meaningful and enjoyable activities. 
3. Relieve boredom/monotony in residents when they are not at work. 

 
Overview & Development 
 
We usually go and visit the home every alternate Saturday, from 3 to 5pm. Usually, we start the visits 
with art and craft activities, for example letting the residents draw, color or play with the simple games 
(puzzles, building blocks) that the home has. We also try to talk with and interact with the residents 
during this time. After about an hour, we play simple physical games which the special project director 
has rostered the volunteers to take turns to organise and plan for each week. These involve ball 
games, “competitive” group games etc., which will get the residents up and exercising, without too 
much exertion. 
 
 
 
Report by 
Chi Dong Sheng Jerry (Mr) 
Chairperson 
Tampines Home Sub-committee 02/03 
NUS Students’ Community Service Club 
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TAMPINES HOME SUB-COMMITTEE 02/03 
SINGAPORE ZOOLOGICAL GARDENS EXCURSION 

14 SEPTEMBER 2002 
 
Organising Committee Members 
 
Project Head    Chi Dong Sheng Jerry 
Vice-Project Head  Zhou Peng 
Treasurer   Chin Yen Jin 
Welfare I/C    Lefort Stephan Gillio Elluel 
 
Objectives 
 
The main objectives of the excursion are  

1. Provide a chance for more interaction between volunteers and residents outside of the usual 
home visits hours. 

2. Let residents get some fun and exercise. 
3. Let residents get to know more about the animals and world around them. 
4. To expose them to the public to reduce their fear of the society. 

 
Overview & Development 
 
On 14th September, our 27 volunteers brought 22 residents from Tampines Home for an outing to the 
Singapore Zoological Gardens. The meeting time was scheduled at 9am in the morning and it was 
comforting to note that none of the volunteers were late. The bus was scheduled to come at 9.20am 
just in case there were latecomers.  It was a 45 seater and it was the largest bus any company could 
offer. Lunch was catered in styrofoam boxes, which contained rice, vegetables, eggs and luncheon 
meat with sweet and sour potatoes. Before setting off the matron of the home debriefed us and 
assigned one resident to one volunteer. Each resident also carried their own nametag in case they got 
lost in the zoo. We left the home at 9.30am and boarded the bus with 3 boxes of catered food. As the 
bus could only seat 45, some of the volunteers had to stand throughout the journey. 
 
We reached the zoo at 10.00am and as it was still early it wasn’t as populated as we expected it to be 
on a weekday. We bought the tickets for entrance and proceeded in. The residents seem thrilled to be 
on an excursion and they kept asking about what the zoo has and what they are going to do. It was 
heart warming to see them in such high spirits. The first thing we did when we brought them in was to 
ask them whether they needed a toilet break. Surprisingly, all of them raised their hand. So we had 
volunteers to tag along with them.  
 
We toured the Singapore Zoological Gardens from 10.30am and thank God the weather was fine on 
that day. In fact, it was bright and sunny. Though we sensed that the residents were feeling a bit hot, 
they did not complain. We came to the Gibbons first, and some residents had trouble spotting them as 
they were well concealed among the trees and vegetation .As time was limited, we did not managed to 
have a full tour of the zoo and we had to make a U-turn at the halfway point as it was nearing lunch 
and the some of the residents were also tired from all the walking. We made our shelter near the polar 
bear feeding shed. It was chosen because of its shady nature and there were fans in the shed. Lunch 
was given out and everyone enjoyed their share of food under the cool shed.  
 



 51 

Halfway through, one of the residents Mary Jane seemed somehow provoked and made a din. The 
volunteers immediately came to her attention and tried to calm her down. Fortunately, they managed 
to calm her down soon. After the incident everyone paid extra attention to her in case she had a 
relapse. We finished lunch at around 12.40pm and everyone rested for a while in the shed before we 
made our way back to the exit. The bus came very punctually at 1pm and we boarded it. 
 
We arrived at the home at 1.30pm and after leaving the residents to the charge of the nurses, we held 
a short debrief and the matron thanked us for bringing the residents out. We also thanked the 
volunteers for all the work they had put in to make it such a successful outing. 
 
Problems & Recommendations 
 

1. Some of the volunteers who did not reply to our excursion email turned up that day as well, 
hence there was not enough food as we catered only 46 and the bus was only a 45 seater. 
Well simply put, they were the ones who had to stand and not have any of the lunch we 
provided. This is as it is up to their own responsibility to reply if they are really interested and 
not to make last minute decisions. 

2. The catered lunch was a problem to bring around as the bus driver did not allow us to put it in 
the bus and collect it at 1pm. Hence, we enlisted the help of the reception counter at the zoo to 
put our food there till lunch time. Thankfully they agreed. In the future the temporary storage of 
such items have to be planned beforehand. 

 
Acknowledgements 
 
We would like to thank the home matron for spending some time before we went off to the zoo to pair 
up the residents and volunteers to facilitate the outing. We would also like to thank the Singapore 
Zoological Gardens for giving us a concession. Lastly, we want to thank all volunteers who came and 
served. 
 
 
 
Reported By 
Chi Dong Sheng Jerry (Mr) 
Project Head 
Singapore Zoological Gardens Excursion Organising Committee 02/03 
NUS Students’ Community Service Club 
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TAMPINES HOME SUB-COMMITTEE 02/03 
MID-AUTUMN FESTIVAL CELEBRATIONS 

28 SEPTEMBER 2002 
 
Organising Committee Members 
 
Project Head   Jerry Chi Dong Sheng  
Vice-Project Head  Zhou Peng 
Treasurer   Chin Yen Jin 
Secretary   Chin Kah Jin 
Games Head   Vineta Lum Lai Fun 
 
Objectives 
 
The main objectives of the celebrations are: 

1. To let the residents enjoy the Mid-Autumn Festival. 
2. To foster the relationship between the residents and the volunteers. 

 
Overview & Development 
 
We went to the home at 6pm as we had planned. The first activity of our celebration was dancing with 
pop music. Residents and volunteers danced happily. Some residents really had potential in dancing. 
The dance session lasted for one hour. Before the dance session was over, some volunteers had 
started lighting up the lanterns. So, after the dance session, we started to distribute lanterns to the 
residents and volunteers. As we had enough volunteers, each volunteer was paired up with one 
resident. We walked around the compounds of the home with the lanterns. Residents were actively 
chatting with volunteers. We all enjoyed this activity. After this, many residents were still very 
energetic. Many of them continued to dance along the music. But this time, the interaction between 
residents and volunteers was increasing. After some time of dancing, our mid-autumn festival 
celebrations came to an end. All of us really enjoyed ourselves very much. We also believed that it 
was a memorable day for the residents. 
 
Problems & Recommendations 
 

1. We planned a number of games for the celebration but we couldn’t run it properly as residents 
enjoyed the dancing very much. As a result, we let the residents continue to dance. 

2. Residents couldn’t taste the mooncakes as we didn’t keep them well and as a result, they were 
spoilt. We should have kept them more carefully. 

 
Acknowledgements 
 
We would like to thank the kind sponsors who supplied mooncakes, lanterns and the candles. We 
would also like to thank some seniors who brought along a number of lanterns. 
 
Reported by 
Chin Kah Jin (Mr) 
Secretary 
Mid-Autumn Festival Celebrations Organising Committee 02/03 
NUS Students’ Community Service Club 
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TAMPINES HOME SUB-COMMITTEE 02/03 
CHINESE NEW YEAR CELEBRATIONS 

8 FEBRUARY 2003 
 
Organising Committee Members 
 
Project Head    Chi Dong Sheng Jerry 
Vice-Project Head  Zhou Peng 
Project Coordinator   Vineta Lum 
Treasurer   Chin Yen Jin 
Welfare    Lefort Stephan Gillio Elluel 
 
Objectives 
 
The main objectives of the celebration are: 

1. Provide a chance for more interaction between volunteers and resident. 
2. Let residents get some fun and exercise. 
3. Let the residents experience the Chinese New Year ambience. 
4. To learn how to make Chinese lanterns with red packets. 

 
Overview & Development 
 
The celebration started at 3.15pm as we had planned. After settling down and getting everything 
ready, the first activity was set into motion. We had planned for the residents to have a sort of lantern 
making competition and this was made possible by the sponsored “ang paos” we had from DBS bank. 
A model of the lantern was made at the visit and by the time we completed the model to show the 
others, it was 330pm already. During these 15 minutes the volunteers made good use of it by 
interacting and catching up with the residents since they had not visited them for two weeks, and also 
to get the momentum going.  
 
The lantern-making competition went ahead as planned. We went around the tables to teach the 
volunteers and residents on how to make the lanterns and showed them the model of the lantern that 
we had made. Volunteers were encouraged to make the lantern with the residents so as to help them 
improve on their hand-eye coordination.  
 
After an hour, most groups came up with fairly decent looking lanterns. Then, we started to string them 
up so that the residents could keep the lanterns they had made and hang them inside their room. 
 
During the last half an hour of the visit, freebies were given out to the residents. These included 
mandarin oranges and sweets like “white rabbit sweet” and some chocolates. The barbecued pork 
was distributed with care as some residents are Malays and they are not allowed to consume pork.  
 
At the end of the celebration, the volunteers and the residents enjoyed themselves very much and 
when we left, some kept asking when the next celebration would be. 
 
Problems & Recommendations 
 

1. We bought barbecued pork to the home but was informed by the matron Aunt Mary that all 
homes are Halal and that we should not have brought the pork in. Hence, it was our fault that 
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we did not check with the homes regarding which food could be brought in. Since we had 
already brought the pork, we went around distributing only to the Chinese and Indians after 
seeking permission from the home matron. 

2. Some people commented that the celebration was a quiet and peaceful one. It could have 
been made more lively if the committee was more willing to give suggestions and be more 
proactive. 

 
Acknowledgements 
 
We would like to thank the home matron for her understanding and patience when we brought in the 
pork and for allowing us to distribute it to the Chinese and Indians in the home. 
 
 
 
Reported By 
Chi Dong Sheng Jerry (Mr) 
Project Head 
Chinese New Year Celebrations Organising Committee 02/03 
NUS Students’ Community Service Club 
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TOUCH SENIORS SUB-COMMITTEE 02/03 
 
Sub-committee Members 
 
Chairperson   Sim Hong May 
Vice-Chairperson  Soh Ying Jing Stella 
Treasurer   Chiow Kher Hsin 
Secretary                             Tan Mei Mei Cheryl 
 
Objectives 
 

1. To interact with the elderly to help relieve their boredom. 
2. To update the elderly of the current affairs. 

 
Overview & Development 
 
Members of Touch Seniors Sub-committee visit the elderly who are living in one-room flats in blocks 
61 & 62 of Geylang Bahru. We go to their homes fortnightly and basically do befriending. We chat with 
them and update them on the current affairs. Furthermore, we also bring them small gifts occasionally 
such as biscuits and drinks. This would make them feel that they are not alone and that people still 
care about them.  
 
We have tried to increase the number of visits to the Touch Seniors Activity Centre which is a centre 
specially catered to the elderly. The centre is located at very close proximity to the elderly’s homes 
and it has organised daily activities such as games and exercise sessions for the elderly. We would go 
down to help out with the games and also chat with the elderly.  
 
Also, we have annual spring-cleaning for the elderly's homes. This would take place usually at the end 
of the year and we would sweep n mop the houses so that the elderly would have clean homes to start 
the New Year. 
 
Problems & Recommendations 
 

1. Our main problem is the lack of manpower. We are in need of dialect-speaking, preferably 
local Singaporeans. The foreigners are greatly welcomed. However, they need to go back to 
their homelands during the holidays and often they would miss out the outings held during the 
holidays. This would affect the bonding between the members. 

2. It would be good if dialect courses are organised for the volunteers and if possible, it would be 
encouraging if the members could take the initiative to learn dialect from their friends or family 
members and take General Education Modules such as basic Malay or basic Chinese. 

3. Also, we should try to recruit "quality" members next round. We should tap on those people 
who know how to speak dialect and are committed.  

 
 
Reported by 
Sim Hong May 
Chairperson 
Touch Seniors Sub-Committee 02/03 
NUS Students’ Community Service Club 
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TOUCH SENIORS SUB-COMMITTEE 02/03 
CHINESE NEW YEAR CELEBRATIONS 

25 JANUARY 2003 
 
Organising Committee Members 
 
Project Head    Sim Hong May                    
Vice-Project Head   Soh Ying Jing Stella         
Treasurer    Chiow Kher Hsin 
Secretary    Tan Mei Mei Cheryl 
Logistics & Games Heads Sim Hong May & Soh Ying Jing Stella 
 
Objectives 
 
The main objectives of the celebration are:  

1. To strengthen the bond of interaction with the elderly and to let them know that they are not 
alone during this festive season. 

2. To be able to cooperate and work as a group to make the event a success. 
3. To usher in the spirit of the forthcoming Chinese New Year with much anticipation. 

 
Overview & Development 
 
The event was planned with much effort weeks before the actual day. It was scheduled to be on the 
Saturday, 25 January 2003 from 5-8pm held at Geylang Bahru multipurpose hall. 
 
All of us arrived about 3 hours before the start of the event. We cooperated very well and allocated 
different job scopes to each and everyone. Most of us were facilitators and the others were decorators 
and usherers. Two of the volunteers were emcees. One spoke in Cantonese and the other in Malay to 
ensure that most elderly understood what they were saying. Both emcees were eloquent and could 
capture the attention of the elderly. The decorators did a good job of creating a pleasant ambience for 
the elderly to enjoy. 
 
The elderly were ushered in at about 4.30pm.There were 15 tables and each table had about 6 
elderly. The first part of the event was games; there was the jigsaw game where the elderly were 
supposed to match ‘chinese new year dolls’ cut pieces. The other game was the ‘chun-lian decoration’ 
where they were given red couplets with various slogans. They were supposed to decorate the couplet 
using crepe paper and markers. Some of the elderly were very creative and were also very focused on 
working together as a group.  
 
After the game, there were some performances by the Chinese Orchestra and the Guitar club. 
Chinese New Year songs were also sung and the elderly were given song-sheets to join in the 
singing. 
 
Dinner was up next. Volunteers queued up to take food for the elderly and most of them had to carry 
many plates of food at one time so that the elderly could have their dinner as soon as possible. It was 
a buffet-style dinner which had some delicious delicacies like Thai lemon chicken, Thai fishcake and 
pineapple rice. 
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To round up the event, three jugglers from the NUS Juggling Team performed. Their juggling skills 
were simply fascinating which kept the elderly eyes fixed on them the whole time. Firecrackers were 
triggered by the elderly at the end of the event. All of them were very happy and left the hall with 
beaming faces and many words of thanks to us. 
 
In conclusion, all of us enjoyed the event. We were glad that things turned out the way we wanted and 
we got to know one another even much better in the process of working together. Most importantly, 
the elderly enjoyed themselves and we hope that the event would be a memorable experience for 
them.  
 
Problems & Recommendations 
 

1. There was actually a lack of manpower initially because some volunteers were not punctual. 
We were not sure if they would really turn up. The whole event could be disrupted if the 
latecomers did not turn up because they were already assigned their job scope and there were 
insufficient people to take over more than two roles. 

2. A good recommendation would be to ensure that there are some backup to help in the event 
should there be any last minute changes. 

 
Acknowledgements 
 
Our thanks go to all CSC Touch Seniors Members and the others eg. (performers, Boon Cheong and 
Foong Yin from the management commitee, volunteers from the Lions Befrienders, the NUS Juggling 
team and other performers) who all helped greatly in the event. 
 
 
 
Reported by 
Tan Mei Mei Cheryl 
Secretary 
Chinese New Year Celebrations Organising Committee 02/03 
NUS Students’ Community Service Club 
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STUDENTS CARE SERVICE (YISHUN CENTRE) WONDERKIDS SUB-COMMITTEE 02/03 
 
Sub-committee Members 
 
Chairperson   Janet Liao Wanjun 
Vice-Chairperson  Pamela Toh Sok Hua 
Treasurer   Victor Chew Ansheng 
Secretary   Ng Shumin 
Programme Coordinator Ngerng Yi Ling 
    Wong Junjie 

   Xie Cuijuan Claudine 
 
Objectives 
 
The main objectives of the Yishun Students’ Care are to: 

1. Promote a conducive environment for children who have interaction difficulties to interact with 
the volunteers. 

2. To promote family bonding through family outings. 
3. To allow volunteers to have an enriching experience befriending the kids. 

 
Overview & Development 
 
The Wonderkids programme runs for 10 consecutive sessions each semester on every Friday night, 7 
to 10pm at Students Care Service (Yishun Centre). To ensure that children take away certain 
knowledge from every session, each session of Wonderkids has a specific theme to impart certain 
knowledge which the befrienders think is important to the children, for example, Care for my friends 
and Love my family. Festivals such as Chinese New Year and Mid-Autumn festival are also 
celebrated. A family outing is also held after every 10 session to help bond the children and their 
family together.  
 
During the course of this year, the Wonderkids programme was revamped to improve on existing 
themes. In addition, new themes such as Respect and Manners, Teamwork, is also included as the 
sub-committee felt that it will be beneficial for the children to gain an understanding of such 
knowledge.  
 
Family outings to West Coast Park and Botanical Gardens were also organized. Most notably, this 
year was the first year that Wonderkids held a day camp to Sentosa for the children. 
 
Problems & Recommendations 
 

1. This year there is no major problem for the Wonderkids programme other than the usual initial 
fluctuation of membership before it stabilised with incoming new members in the period of July 
and August. 

2. For the second season of Wonderkids which starts in the second semester, it is usually 
advisable to start early if possible (mid January recommended) as this is the season that often 
drags very near exam period due to Chinese New Year and other celebrations. 
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3. Do try to make each session more interactive and dynamic as children will enjoy and learn 
from the session more easily. 

4. During facilitating, do not forget to employ the volunteers’ help when the children are rowdy. It 
is not enough to rely on the facilitator alone in keeping the children quiet. 

5. During family outing, it will be good if volunteers can try to engage the family (other than the 
children) more as sometimes the parents tend to be more reserved. 

 
Acknowledgements 
 
I would like to thank the centre coordinator, Yuanjuan, as she had been an invaluable source of 
encouragement and support, and my committee, which is one of the best that I had ever worked with. 
And also, all members of Wonderkids, especially the seniors who had not only been great follow team 
members, but also wonderful friends throughout this year. Lastly, special thanks go out to Boon 
Cheong for all the extra help that he gave Pamela and me throughout our term. 
 
 
 
Reported by 
Janet Liao Wanjun (Ms) 
Chairperson 
Students Care Service (Yishun Centre) Wonderkids Sub-Committee 02/03 
NUS Students’ Community Service Club 
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STUDENTS CARE SERVICE (YISHUN CENTRE) SUB-COMMITTEE 02/03 
MID-AUTUMN FESTIVAL CELEBRATIONS 

6 SEPTEMBER 2002 
 
 
Organising Committee Members 
 
Project Head   Liao Wanjun, Janet 
Vice-Project Head  Toh Sok Hua, Pamela 
Programme Coordinators Xie Cuijuan, Claudine 
    Chew Ansheng, Victor 
    Ng Shumin 
     Wong Junjie 
    Ngerng Yi Ling 
 
Objectives 

 
1. Encourage interaction between children. 
2. Help children know more about the festival. 
3. Celebrate Moon Cake Festival with the children. 
4. Encourage and help children to participate in the activities 

 
Overview & Development 
 
This mid-autumn festival celebration was held at Students Care Service (Yishun Centre) on the 6th of 
September 2002. For this session, the committee had decided to celebrate mid-autumn festival with 
the children as it was one of the more interesting and meaningful festivals. 
 
At the start of the session, the children got to know how mid-autumn festival came about. The 
volunteers performed a small sketch to show how the villagers used the moon cake as the medium to 
pass the message in order to unite all together to fight against the tyrant ruling over them. The children 
were very attentive and interested during the sketch as the volunteers had put up a good and 
entertaining performance. After the sketch, there was a Question & Answer session where small 
prizes were given out to the children when they answer correctly for the questions about the sketch 
which they had seen. There was also a moon cake demonstration after Q & A by two of our 
volunteers. Many of the children appeared to be very curious as they had never tried making 
mooncakes before.  
 
In the second part of the session, the children were divided into three groups where they played a 
message passing game. The first person of each group was supposed to tell the person behind him 
the items to collect from a pile of materials on the floor. The last member of the group was required to 
take the items as he was told earlier by his teammate in front of him. The group that collected the 
correct items and most items won. During the game, the children were very excited as many could not 
wait for the message to be passed on to them, some even scrambled to hear the message when the 
rest were passing the message. 
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After playing the games, the children were split into groups to be brought to a shelter outside the 
center with their lanterns. Some of the children had brought their own lanterns to the center although 
lanterns were provided that day for them. After all the lanterns were lighted and distributed out to the 
children, they were accompanied by a volunteer each for a walk to the shelter first, then around the 
neighbourhood with their beautiful lanterns. The children enjoyed themselves as many of them were 
smiling happily especially after light sticks were distributed out at the shelter for them to play and wear 
on their hands. They were led back to the center after around 25 minutes of stroll. After they reach the 
center, a small gift pack which include self-made mooncake, piggy biscuits and sweets, were given out 
as a treat. 
 
At the end of the day, the volunteers and the children enjoyed themselves very much for the mid-
autumn festival. 
 
Problems & Recommendations 
 

1. The event was conducted during the 7th month of the lunar calendar. Many people were 
burning joss paper along the pavement. Therefore, it is inconvenient to bring the children out 
for a walk with their lanterns. Ensure that the event is not conducted during the 7th month of the 
lunar calendar. 

2. Some children were afraid of the lanterns. They have a phobia for fire. A few electric lanterns 
could be prepared for such children. 

3. Attention must be paid to children from Muslim families. They cannot eat non-Halal moon-
cakes. Halal moon-cakes can be purchased or prepared for them. 

 
Acknowledgements 
 
A big thank you to all the volunteers, who helped to make the event a success. 
 
 
 
Reported by 
Liao Wanjun Janet (Ms) 
Project Head 
Mid-Autumn Festival Celebrations Organising Committee 02/03  
NUS Students’ Community Service Club 
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STUDENTS CARE SERVICE (YISHUN CENTRE) SUB-COMMITTEE 02/03 
BOTANICAL GARDENS FAMILY OUTING 

21 DECEMBER 2002 
 
Organising Committee Members 
 
Project Head   Liao Wanjun, Janet 
Vice-Project Head  Toh Sok Hua, Pamela 
Games I/C   Chew Ansheng Victor 
    Ngerng Yi Ling 
    Ng Shumin 
Logistics Head   Wong Junjie 
Food I/C    Xie Cuijuan, Claudine 
 
Objectives 

 
1. To promote bonding between parent and child. 
2. To promote interaction between volunteers, parents and children. 
3. Highlight the importance of family unity and group cohesion. 

 
Overview & Development 
 
On one Sunday morning, volunteers, the children and their families set out for a half day outing at 
Botanical Gardens. Everyone was in high spirits as we set off for the destination, equipped with picnic 
goodies and presents for the games. We were all looking forward to a day of fun at the park. 
 
At the Botanical Gardens, we settled down comfortably at a scenic spot. After some rest, we 
immediately proceeded with the first game on the itinerary: Entangled hands. Each group’s adults had 
to form one circle, stretch out their hands to anyone opposite them, and the game starts as they try to 
untangle themselves through twists and turns. After which, kids have to stand in a straight line, pass 
through a hula hoop while holding hands, and the first group that got the hoop to the ending point 
would emerge as the winner.  
 
The next game on the list was the telematch. All the children and their families were encouraged to 
take part, as the main aim of the game was to foster greater bonding in our WonderKids and their 
families. Families were divided into groups and volunteers joined in the game too. The children were 
given plastic spoons to hold ping pong balls. They had to walk with the spoons in their mouth through 
a series of obstacles in the form of cones. Upon reaching the end of the obstacles, they had to pass 
the ball to the volunteers standing at the end of the line. The team with the most number of balls after 
the given timing won the game. 
 
Following the game, we took a nature walk around the park. Each group was given a list of items to 
look for and the whole walk thus consisted of a scavenger hunt. Parents and children were seen 



 63 

scrambling and searching for items like leaves and love seeds. The children were especially 
exhilarated upon seeing a small waterfall, and lots of photos were taken.  

 
After the walk, tired and famished, everyone settled down for lunch. Each family laid their own ground 
sheets to prepare for a mini picnic with the food that they had brought for the day. The volunteers had 
also prepared sandwiches and tidbits, and the food was generously shared between them and the 
families.  

 
After lunch, big pieces of mahjong paper were handed to each group, and we had a drawing 
competition. Groups were encouraged to develop and show their creativity by using the materials they 
had found in the scavenger hunt to draw and paint pictures. It was a heart warming sight to see 
parents, volunteers and especially the children actively engaging themselves in the drawing. A small 
highlight was that each group was expected to send out two members to pose as models for a mini 
fashion parade. Everyone was cheering and the children did a great job at dressing up and posing. 
The judges had a hard time deciding on the winners of the ‘beauty’ contest and the drawing 
competition. 

 
The next game was ‘body parts’, whereby each group could only have a certain designated number of 
body parts touching the ground.  For example, 6 hands, 10 legs and 5 knees. The children, their 
parents and the volunteers thus had to assist each other in order to win as a group. It was clear that 
the game promoted interaction and cooperation among the group as some parents took over as 
leaders to give instructions. This was followed by another game whereby pieces of newspaper were 
given and consecutively reduced in size. The groups had to think of ways to get everyone confined 
within the sphere of the newspaper. Some children were even carried on other’s backs! It was a game 
of much laughter and excitement as everyone rushed to keep the group on the fragile piece of 
newspaper.  
 
The highlight of the day was the last game, in which groups had to make use of anything on them to 
form the longest line. Newspapers, shoe laces, sock, t-shirts were utilized, and eventually even the 
kids and the parents themselves lied down on the grass patch in an attempt to win. Everyone clearly 
enjoyed themselves! 

 
The last programme for the day was the prize presentation. Each child received a goodie bag filled 
with chocolates, sweets and wafer biscuits. That was already sufficient to make their day. Each group 
also receive a hamper made up of food goodies like butter cookies, either for winning the games or for 
spontaneous participation. 
 
At about 1.30pm in the afternoon, we headed for home. The children were weary but had enjoyed 
themselves tremendously. The whole outing was a great success, and volunteers, though exhausted, 
were delighted at seeing that the children truly enjoyed the day.  
 
In conclusion, the outing was a great success, and this would not have been possible if not for the 
generous help rendered by all the volunteers, and more crucially, the whole hearted participation of 
the children and the family themselves. 
 
Problems & Recommendations 
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1. The initial spot identified for use by us, could be used by Botanical Gardens for other functions 
on the same day. Alternative venues at Botanical Garden should be considered and explored 
as well. This will give us greater flexibility if such a problem occurs. 

2. There were unforeseen hiccups for the telematch. Trial runs could be conducted prior to the 
outing 
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STUDENTS CARE SERVICE (YISHUN CENTRE) SUB-COMMITTEE 02/03 
WEST COAST PARK FAMILY OUTING 

11 MAY 2003 
 
Organising Committee Members 
 
Project Head  Liao Wanjun, Janet 
Vice-Project Head Toh Sok Hua, Pamela 
Programme Head Xie Cuijuan, Claudine 
Logistics Head  Chew Ansheng, Victor 
Food I/C   Ng Shumin 
Station I/C   Wong Junjie 
   Ngerng Yi Ling 
 
Objectives 

 
1. Encourage interaction between children and their family members. 
2. Improve understanding between children, volunteers and family members. 
3. Highlight the importance of family unity and group cohesion. 

 
Overview & Development 
 
Our family outing was held on 11th May 2003 at West Coast Park. Through this outing, we hoped to 
bring children, their families and volunteers closer together. Therefore, most of the games focused on 
building rapport and cohesion between the group members. Coincidentally, it was also Mother’s Day 
and the games were designed with this in mind. 
 
When we reached West Coast, we split everyone into four groups and each group had a balanced 
ratio of children, adults and volunteers. The first game was a telematch. In this game, each group had 
to pass a ball with their legs and shoulders, run a three-legged race and fix a jigsaw puzzle whose 
pieces were hidden beneath the sand. It was an exciting game and the laughter of happy children 
filled the air. Those who reached the finishing line first, enthusiastically cheered on their fellow group 
members.  
 
Sand. That was all we provided our children with, for the second game. It was Mother’s day and we 
decided to put the creativity of our children to the test. They had to express and portray their love for 
their mothers, with just sand. With their little fingers, they pinched and molded the sand to beautiful 
sculptures of art and love. Some made hearts whereas some made miniature castles. It was a heart-
warming sight and we could see the delightful smiles on the mothers’ faces as the children explained 
the meaning of their sand sculptures. Everyone was a winner in this game. 
 



 66 

After the game, we took a break of 30 minutes and settled for lunch. Drinks and snacks were 
distributed to everyone and we had the opportunity to take group photographs.   
 
The third game was a scavenger hunt cum drawing competition. Each group was given a list of items 
they had to find and retrieve in 10 minutes. There were also bonus items, in the form of multi-coloured 
stars, scattered around the park. Every star found by a particular group would give it a 2 point 
advantage in the drawing competition. Everyone searched frantically for the items and at the end of 10 
minutes, each group was given a piece of mahjong paper. Using only colour pencils and the items 
they found, they had to paint a picture of their family. The pictures were simply magnificent. 
 
The last game was a game of length. Using only things they had on their bodies, the teams had to 
compete against one another to form the longest chain. Everyone laid on the ground and stretched 
their bodies. Shoes, shirts and socks were included into the chain as well. It was smelly and dirty but 
all was drowned by the laughter in the air. 
 
Finally, it was time to say goodbye. Winning teams were awarded hampers and all the children were 
given goodie bags. As we made our way to the bus, we carried with us, not only hampers, but 
memories of an unforgettable and enjoyable family outing. 
 
Problems & Recommendations 
 

1. We could not find a suitable area for resting. Most of the shady areas were already occupied 
since it was a weekend. Volunteers living around the vicinity could go earlier to reserve a 
place. 

2. There were many people playing soccer at the open field. It is quite dangerous to hold our 
activities there. Alternative locations could be reviewed. 

 
Acknowledgements 
 
Special thanks to Chen Yuan Juan from Students Care Service (Yishun Centre) for her invaluable 
advice. 
 
 
 
Reported by 
Liao Wanjun Janet (Ms) 
Project Head 
West Coast Park Family Outing Organising Committee 02/03  
NUS Students’ Community Service Club 
 
 
 
 
 
 
 
 
 
 



 67 

 
 
 
 
 
 
 
 

SPECIAL PROJECTS 02/03 
SIGNATURE LOVE CHARITY 2003 

19 – 21 FEBRUARY 2003 
 
Organising Committee Members 
 
Advisor   Lim Weng Kheong 
Project Director  Tan Huijun, Jeanne 
Vice-Project Director  Pang Sze Kiang 
Representatives from Engine Club, Science Club, Business Administrative Club and University 
Scholar’s Club. 
CSC 1st Management Committee   
 
Objectives 
 

1. To raise funds for our adopted beneficiaries: Home Nursing Foundation, Singapore Children’s 
Cancer Foundation, Singapore Cheshire Home & Sarah Senior Activity Centre. 

2. To raise the awareness of community service amongst NUS undergraduates and staff. 
3. To involve other NUS students’ Clubs in a joint community service effort.  

 
Overview & Development 

 
‘Signature Love Charity 2003’ is a pioneer project and also marks the very first CS special project of 
the year. This fundraising event was supported by NUS Engineering Club, Business Club, Science 
Club and University Scholar's Club. Booths were set up at the 4 main faculties to collect funds and 
signatures. Preparations started in early January to hand paint around 2500 little hearts on banners.  
 
Each of the four faculties had its own distinct colour of hearts to represent themselves. For every $2 
donated, the donor was entitled to sign unto a little heart in the banner. The signatures accumulated 
with more funds donated.  
 
At the end of the charity drive, we consolidated all the pieces of banners from all the four faculties and 
sent it to a hearing-impaired tailor to sew them together. Finally, we created a single giant banner filled 
with hearts and signatures. This masterpiece has a total number of 2006 hearts and was displayed at 
the Forum in NUS. It signified the combined efforts of every generous individual in NUS.  
 
Signature Love Charity wa a big success as we raised around $6350 in a span of just 3 days. This far 
exceeded our original target of 5K. We are encouraged by the generosity of the NUS students and 
staff, as it shows that community service in NUS has risen up to a new level. 
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Problems & Recommendations 
 

1. Some of the helpers from other Clubs who were manning the booths at their various faculties 
were not actively encouraging students to donate. Allocate some Organising Committee 
members or Management Commitee members at all the booths each time. 

2. Signature Love Charity 2003 has raised more than $6300 in its pioneer year. We expect the 
target to increase to 10K next year. Thus the project can be modified to make it big-scale and 
may incorporate other charity-related ideas to expand this project.  

 
3. A proper structural organising committee can be formed in subsequent years. 
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SPECIAL PROJECTS 02/03 
PAINT-A-HOME 2003 

12 JULY 2003 
 
Organising Committee Members 
 
Advisor    Catherine Tan Yuling 
Project Director   Goh Jia Li 
Assistant Project Director  Mika Yap Meixiang 
Secretary    Lim Yufeng 
Treasurer    Jenny Huang Jiamei 
Marketing Head   Kiah Han Mao 
Marketing Assistant   Ian Soon Yijin 
Publicity Head    Seetoh Yi Yu 
Logistics Head   Lin Jiakai 
Logistics Assistant   Derrick Chua Tak Meng 
Logistics Assistant   Ho Yixian 
Volunteer Coordinator   Jerry Chi Dong Sheng 
Volunteer Coordinator   Angela Tan 
 
Objectives 
 

1. To create a more comfortable and conducive environment for the residents to live in. 
2. To cultivate compassion for the underprivileged of our society. 
3. To use resources for more meaningful community service. 

 
Overview & Development 
 
Paint a Home 2003 project is a community service project taken up by CSC in place of the annual Rag 
and Flag. This is the fourth year that we are organizing this event and this event is an opportunity to 
channel funds to more meaningful areas of community service. This project was initiated to aid the 
underprivileged of our society by helping to provide a more comfortable and conducive environment 
for them to live in and to allow the youth volunteers of NUS to have an experience of community 
service work.  
 
This year we have adopted two beneficiaries, SunLove Abode for the Intellectually Infirmed and 
Muhammadiyah Welfare Home. This event was held on the 12th of July 2003 and it started in the 
morning at around 10am and lasted till about 5pm.  
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We managed to recruit approximately 130 volunteers for this immense project, with about 70 
volunteers from the Freshmen Welcome Camp going to SunLove Abode for the Intellectually Infirmed 
and another 60 volunteers from NUS going to Muhammadiyah Welfare Home. For both groups of 
volunteers, it was a thoroughly new experience as it was the first time most of them were involved in 
such a community project, hence we were greeted with loads of enthusiasm and anticipation from 
them. It was indeed a day well spent and meaningful for many. 
 
Problems & Recommendations 
 

1. We took up the painting of a 3-room flat in Ang Mo Kio for the actual day. This flat has been 
burnt down badly a few months back therefore the amount of paint required to cover the black 
stains was more than what we had estimated for a 3 room flat for about 3 coats of paint. As a 
result the volunteers only painted the living room and the kitchen, leaving the bedrooms 
untouched. In future, the actual size of the flats should be known. In addition, the actual size of 
the area to be painted should be blown up to secure enough paint to finish the painting job. 

2. In the painting of SunLove Abode, we obtained a wrong colour of the pink oil paint which is a 
major paint colour used in the entire home. The colour we got was far too light compared to the 
original shade hence the volunteers were only requested to paint a small portion of the fences 
surrounding the home. Check the colour of the paints beforehand and make sure they are 
acceptable and avoid only realizing it is an incompatible colour on the actual day.  

3. We were requested to paint a walkway ceiling that was very old and falling apart, in SunLove 
Abode. Although some scraping of the old paints had been done beforehand, the cement and 
flaky paints still fell off when the volunteers started painting on the actual day. Therefore it was 
decided that a thorough scraping had to be done and the holes in the ceiling to be mended 
using putty before painting it all over again. Scraping should be done properly and mend any 
holes in the walls and ceilings beforehand. 

4. At Muhammadiyah Welfare Home, all the paints required were actually oil paints but we 
obtained some emulsions from the sponsors instead due to some miscommunications between 
the social worker of the home and the organising committee. Double confirm with the home 
what kind of paint is required before the delivery of the paints. 

5. Muhammadiyah Welfare Home requested for maroon paint for some areas to be painted but 
we could not get any from the sponsors. We tried to get our logistics to buy the maroon paint 
instead but in the end we did not purchase the paint because it was too expensive. When the 
beneficiaries ask for maroon colour paints, reject their request as maroon paint is very costly 
and not many sponsors are willing to sponsor it. 

6. A shortage of paint was common at both homes as we had underestimated the size of the 
areas to be painted. Always blow up the size of areas to be painted and amount of paints 
required when liaising with the paint sponsors to avoid such problems. If possible, try to look 
for more sponsors for paints. 

 
Conclusion 
 
Looking at their handiwork with expressions of pride and satisfaction many of the volunteers 
expressed interest in coming for future Paint a Home projects.  
 
The committee was also very happy with the work the volunteers had done and praised the 
professionalism of the volunteers in the execution of this very successful project. 
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