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PASSING OF AGM XVI MINUTES 
 

Lee Jing He proposed the starting of AGM XVII at 1900 hours. Tan Wei Xiang seconded him. 
 
With no amendments, the minutes were proposed passed by Lee Jing He and seconded by Tan 
Wei Xiang. 

 
1. INTRODUCTION OF THE 17TH MANAGEMENT COMMITTEE 

 
 
 

 
 

 
  

President Tan Wei Xiang 

Vice-President (Regular Programmes) Sim Shi Rong 

Vice-President (Special Projects) Chua Jia Jie 

General Secretary Lee Jing He 

Deputy General Secretary Linette Ong Hui Shan 

Finance Secretary Nur Aida Poh Binte 
Muhammad Aizat Poh 

Deputy Finance Secretary (Co-opted) Sia Boon Ki 

Volunteer Management Director Harsimran Kaur D/O 
Arwinderjit Sing 

Deputy Volunteer Management Director Lee Hwee Sze Joycelyn 

Publications and Publicity Director Ng Yun Yun 

Deputy Publications and Publicity Director Tan Li Jin 

Deputy Publications and Publicity Director (Co-opted) Tan Zheng Jie Shaun 

Business Director Priscilla Teo 

Deputy Business Director Chew Xin Yong 

Volunteer Welfare Director Teh Xue Qing Hazel 

Deputy Volunteer Welfare Director (co-opted) Jaspel Tan Yong Quan 

Deputy Volunteer Welfare Director (co-opted) So Hoi Kay 
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2. PASSING OF REPORTS FOR AY 17/18 
a. MANAGEMENT COMMITTEE REPORT 

i. PRESEDENTIAL REPORT 
 
Tan Yan Shen Brendan proposed the opening of the presentation of the 
Presidential Report. Joscelin Ong Jia Xin seconded him. 
 
There being no amendments to the Presidential Report, it was proposed 
passed by Tan Yan Shen Brendan and seconded by Joscelin Ong Jia Xin. 
 

ii. VICE-PRESIDENTIAL REPORT 
 
Tan Yan Shen Brendan proposed the opening of the presentation of the Vice 
Presidential (Regular Programmes) Report. Xiong Cheng Jie seconded him. 
 
There being no amendments to the Vice Presidential (Regular Programmes) 
Report, it was proposed passed by Tan Yan Shen Brendan and seconded by 
Xiong Cheng Jie. 
 
Tan Yan Shen Brendan proposed the opening of the presentation of the Vice 
Presidential (Special Projects) Report. Fennie Wong Choy Chin seconded him. 
 
There being no amendments to the Vice Presidential (Special Projects) Report, 
it was proposed passed by Tan Yan Shen Brendan and seconded by Fennie 
Wong Choy Chin. 
 

iii. SECRETARIAT REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Secretariat Report. 
Zhong Cheng Wei seconded him. 
 
There being no amendments to the Secretariat Report, it was proposed 
passed by Tan Yan Shen Brendan and seconded by Zhong Cheng Wei. 
 

iv. FINANCIAL REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Financial Report. 
Chua Chu Ying seconded him. 
 
There being no amendments to the Financial Report, it was proposed passed 
by Tan Yan Shen Brendan and seconded by Chua Chu Ying. 
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v. TREASURY REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Treasury Report. 
Chua Chu Ying seconded him. 
 
There being no amendments to the Treasury Report, it was proposed passed 
by Tan Yan Shen Brendan and seconded by Chua Chu Ying. 
 

vi. VOLUNTEER MANAEMENT REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Volunteer 
Management Report. Vivian Leow Hui Ying seconded him. 
 
There being no amendments to the Volunteer Management Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Vivian Leow Hui 
Ying. 
 

vii. BUSINESS REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Business Report. 
Tan Wei Xiang seconded him. 
 
There being no amendments to the Business Report, it was proposed passed 
by Tan Yan Shen Brendan and seconded by Tan Wei Xiang. 
 

viii. PUBLICATIONS AND PUBLICITY REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Publications and 
Publicity Report. Lai Li Ting seconded him. 
 
There being no amendments to the Publications and Publicity Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Lai Li Ting. 
 

ix. VOLUNTEER WELFARE REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Business Report. 
Sylvia Loke Wei Ting seconded him. 
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There being no amendments to the Business Report, it was proposed passed 
by Tan Yan Shen Brendan and seconded by Sylvia Loke Wei Ting. 

 
b. Regular Volunteering Programmes Reports 

i. DAYSPRING REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Dayspring RVP 
Report. Harsimran Kaur D/O Arwinderjit Singh seconded him. 
 
There being no amendments to the Dayspring RVP Report, it was proposed 
passed by Tan Yan Shen Brendan and seconded by Harsimran Kaur D/O 
Arwinderjit Singh. 
 

ii. CLEMENTI YOUTH SPARKS REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Clementi Youth 
Sparks RVP Report. Name seconded him. 
 
There being no amendments to the Clementi Youth Sparks RVP Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Name. 
 

iii. TEACH! REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the TEACH! RVP Report. 
Ng Yee Feng, Lynical seconded him. 
 
There being no amendments to the TEACH! RVP Report, it was proposed 
passed by Tan Yan Shen Brendan and seconded by Ng Yee Feng, Lynical. 
 

iv. YISHUN READING STARS REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Yishun Reading Stars 
RVP Report. Sieow Swee Hong Justin seconded him. 
 
There being no amendments to the Yishun Reading Stars RVP Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Sieow Swee 
Hong Justin. 

 
v. YOUTH BEACONS REPORT 
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Tan Yan Shen Brendan proposed the presentation of the Youth Beacons RVP 
Report. Vishnu Preyei seconded him. 
 
There being no amendments to the Youth Beacons RVP Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Vishnu Preyei. 
 

vi. HAVENUE REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Havenue RVP 
Report. Lee Shi Hui seconded him. 
 
There being no amendments to the Havenue RVP Report, it was proposed 
passed by Tan Yan Shen Brendan and seconded by Lee Shi Hui. 

 
vii. L-DERLY BEFRIENDERS REPORT 

 
Tan Yan Shen Brendan proposed the presentation of the L-derly Befrienders 
RVP Report. Au Sheng Cong Bryon seconded him. 
 
There being no amendments to the L-derly Befrienders RVP Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Au Sheng Cong 
Bryon. 
 

viii. T.H.E. SENIORS REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the T.H.E. Seniors RVP 
Report. Tan Jing Hao Jere seconded him. 
 
There being no amendments to the T.H.E. Seniors RVP Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Tan Jing Hao 
Jere. 

 
ix. BEST BUDDIES REPORT 

 
Tan Yan Shen Brendan proposed the presentation of the Best Buddies RVP 
Report. Lim An Qi seconded him. 
 
There being no amendments to the Best Buddies RVP Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Lim An Qi. 
 

x. BISHAN HOME FOR THE INTELLECTUALLY DISABLED REPORT 
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Tan Yan Shen Brendan proposed the presentation of the B.H.I.D RVP Report. 
Ong Shen Yi seconded him. 
 
There being no amendments to the B.H.I.D RVP Report, it was proposed 
passed by Tan Yan Shen Brendan and seconded by Ong Shen Yi. 
 

xi. MINDSVILLE@NAPIRI REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the MINDSville@Napiri 
RVP Report. Michelle Ko Shi Min seconded him. 
 
There being no amendments to the MINDSville@Napiri RVP Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Michelle Ko Shi 
Min. 

 
c. Special Projects Reports 

i. GRANT A WISH XV REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the GAW XV RVP Report. 
Lee Zhi Jing seconded him. 
 
There being no amendments to the GAW XV RVP Report, it was proposed 
passed by Tan Yan Shen Brendan and seconded by Lee Zhi Jing. 
 

ii. CSC DAY XIII REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the CSC DAY XIII RVP 
Report. Celine Tan Ying Tong seconded him. 
 
There being no amendments to the CSC DAY XIII RVP Report, it was proposed 
passed by Tan Yan Shen Brendan and seconded by Celine Tan Ying Tong. 
 

iii. SIGNATURE LOVE PROJECT XIV REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the SLP XIV RVP Report. 
Tan Nabilah Ismail seconded him. 
 
There being no amendments to the SLP XIV RVP Report, it was proposed 
passed by Tan Yan Shen Brendan and seconded by Tan Nabilah Ismail. 
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iv. PAINT-A-HOME XIX REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the PAH XIX RVP Report. 
Dominic Ng Jun Hao seconded him. 
 
There being no amendments to the PAH XIX RVP Report, it was proposed 
passed by Tan Yan Shen Brendan and seconded by Dominic Ng Jun Hao. 
 

v. ETHELONTÊR XV REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the ETHELONTÊR XV 
RVP Report. Sim Shi Rong seconded him. 
 
There being no amendments to the ETHELONTÊR XV RVP Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Sim Shi Rong. 
 

vi. PROJECT C.A.N. XV REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Project C.A.N XV 
RVP Report. Tan Wei Xiang seconded him. 
 
There being no amendments to the Project C.A.N XV RVP Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Tan Wei Xiang. 
 

vii. LOVE EXPORT IX REPORT 
 
Tan Yan Shen Brendan proposed the presentation of the Love Export IX RVP 
Report. Yap Han Wei Lucas seconded him. 
 
There being no amendments to the Love Export IX RVP Report, it was 
proposed passed by Tan Yan Shen Brendan and seconded by Yap Han Wei 
Lucas. 
 

 
3. ANY OTHER BUSINESS 

 
There being no amendments to the Annual General 2018 report, it was proposed passed 
by Joscelin Ong Jia Xin and seconded by Xiong Cheng Jie. 
 
With no other matters arising, the AGM was proposed to close at 2200 hours by Joscelin 
Ong Jia Xin and seconded by Xiong Cheng Jie.  
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PRESIDENTIAL REPORT AY 2018/2019 
 

It is with great honour that I present to you the Annual Report for the Academic Year 2018/2019, 
detailing the developments in NUS Students’ Community Service Club (CSC) during the term of 
office. 
 

1. Club Directions  
 
This year, the club’s development was centred on 3 directions – Integration, 
Sustainability and Volunteer development. These directions served to direct the club to 
grow in a way that is relevant and engaging. They are further elaborated below:  
 
Integration – Integration builds upon the direction of CSC Family from the 16th 
Management Committee and takes a focus on a ground up approach on engaging CSC 
programmes and projects such that cohesiveness is achieved within individual RVPs and 
SPs. Aside from that, with regards to beneficiaries, it also reflects our wishes to allow 
our beneficiaries to stay, or grow more connected to society. 
 
Sustainability – Sustainability reflects the need for a consideration of a long term 
perspective with regards to engaging of volunteers and beneficiaries. This is to ensure 
that our initiatives are able to impact beneficiaries in a sustainable manner.  
 
Volunteer development – Volunteer development is an avenue that we hope to focus 
on as volunteers are channels in which we outreach to our beneficiaries. Developing 
volunteers will ensure that we are able to meet the needs of our beneficiaries in a more 
fruitful manner.  
 

2. Overview 
 
a. 40th NUS Students’ Union Council 

 
I. Representatives 

 
The Council Representatives of CSC in the 40th NUS Students’ Union (NUSSU) 
Council are: 
 
Mr  Tan Wei Xiang   President 
Ms. Sim Shi Rong                                   Vice-President (Regular Programmes) 
Mr  Chua Jia Jie  Vice-President (Special Projects) 
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The Executive Committee Representatives of CSC in the 40th NUSSU Council 
are: 
 
Ms. Chua Khai Shing  Welfare Secretary 
Ms. Ko Chang-Ming                  Assistant Secretary  

II. Council Activities 
 
The Council Representatives attended six (6) Council Meetings convened by 
the Council Chairperson, Mr Leo Dohyung KIM, during the term of office. 
During the meetings, issues such as club constitution changes and NUSSU 
Student lounge renovations were discussed.  

 
b. NUS Volunteer Network 

 
I. Representatives 

 
The representatives of CSC in the 12th Steering Committee of the NUS 
Volunteer Network (NVN) are: 
 
Mr. Tan Wei Xiang          President  
Ms. Lee Hwee Sze Joycelyn          Deputy Volunteer Management Director  
 

II. NVN activities 
 

The NVN is an established collaboration between NUS Students’ Community Service 
Club, NUS Volunteer Action Committee, NUS Rotaract Club and Red Cross Youth - 
NUS Chapter. The network aims to work together to lower barriers to volunteerism 
amongst the NUS community and raise awareness of the importance of 
volunteerism.  
 
This year, the NVN organised a week of unmanned exhibitions in order to seek to 
raise awareness and empathy of the plight of beneficiaries. The week of initiatives 
sought to allow students to understand better about volunteerism and was 
conducted in hopes to raise intrinsic interest amongst students towards 
volunteerism.  
 
Aside from that, this year, NVN successfully produced a NVN booklet that details the 
volunteering opportunities across all 4 volunteering groups. Aligned to the 
network’s aim to lower barriers to volunteerism, the booklet divided volunteering 
opportunities according to sector, location and timeframe so as to allow volunteers 
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to be able to consider appropriately which volunteering activities are best suited for 
them 

  
 

c. Management Committee (MC) 
 

I. Members 
 

Thirteen (13) CSC members were successfully elected into the 17th Management 
Committee. Four (4) additional members were co-opted into office- One (1) Deputy 
Finance Secretary, two (2) Deputy Volunteer Welfare Directors and one (1) Deputy 
Publications and Publicity Director).  
 
President      Tan Wei Xiang 
 
Vice-President (Regular Programmes) Sim Shi Rong 
 
Vice-President (Special Projects)  Chua Jia Jie 
 
General Secretary    Lee Jing He  
 
Deputy General Secretary   Linette Ong Hui Shan  
 
Finance Secretary    Nur Aida Poh Binte Muhammad Aizat 
Poh 
 
Deputy Finance Secretary (Co-opted) Sia Boon Ki 
 
Volunteer Management Director  Harsimran Kaur D/O Arwinderjit Singh 
 
Deputy Volunteer Management Director Lee Hwee Sze Joycelyn  
 
Volunteer Welfare Director   Teh Xue Qing Hazel  
 
Deputy Volunteer Welfare Director (co-opted) So Hoi Kay 
 
Deputy Volunteer Welfare Director (co-opted) Jaspel Tan Yong Quan 
 
Publications and Publicity Director  Ng Yun Yun 
 
Deputy Publications and Publicity Director Tan Li Jin  
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Deputy Publications and  
Publicity Director (Co-opted)  Tan Zheng Jie Shaun 
 
Business Director    Priscilla Teo Jing Yi  
 
Deputy Business Director    Chew Xin Yong 
 

II. Duties and meetings 
 

The management committee serves to provide direction and cohesiveness to the 
club’s project and programmes. Each cell played an integral part in engaging the 
club’s beneficiaries and volunteers and had specific administrative and logistical 
areas that they were charged to manage to ensure the club’s day to day operations.  
 
Aside from that, the management committee was split into sub committees to 
facilitate the planning and execution of outreach events such as NUS Student Life 
Fair, NUSSU day and NUS CSC RVP Outreach.  
 
Management Committee meetings were held at least once every two months during 
the term of office where cell updates and discussion of the MC events were the 
focus of the meetings. This is to ensure that members of the management 
committee were not just cognizant of what their cell has achieved but what other 
cells has done as well to ensure that the management committee is cohesive in its 
operations and that the initiatives placed forward by each cell remain relevant to 
the club’s interest.  
 

d. Colours Award  
 

The Colours Awards aims to recognise outstanding volunteers for their contributions 
to the club’s activities and cause. The Colours Award Committee was elected by the 
Management Committee to facilitate the selection of nominated candidates and 
recipients of the awards. The Colours Award Committee worked closely with the 
Management Committee for the relevant administrative procedures and execution 
of the awards ceremony.  
 

I. Colours Award Committee 
 

Chairperson               Joscelin Ong Jia Xin 
 
Members                    Xiong Cheng Jie 
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                                     Vivian Leow Hui Ying  
         

 
 

II. Award Ceremony  
 
The Colours Award Ceremony was held on 18th March 2019 at LT 33. The Colours Awards 
Committee presented two (2) Gold, nine (9) Silver, 22 Bronze and 42 Merit Awards in 
appreciation of the efforts of our volunteers in the academic year 2017/2018. In addition, 65 
Volunteers receive the Long Service Awards in recognition of their contributions to the Club. A 
Star Award was also presented to our Staff Advisor Ms Phyllis Mok in recognition of her 
contributions as the OSA Staff Advisor to CSC from the academic year 2017/18 onwards.   
 

III. Developments 
 
This year, the Colours Award Committee introduced the “Honourable Mention” category to 
recognise Special Projects and Regular Volunteering Programmes that have made significant 
steps to engage beneficiaries and volunteers in a sustainable manner. This award seeks to 
recognise and acknowledge the efforts of committee members as a whole as well, on top of 
recognising individual outstanding volunteers. Under this award category, Special Projects 
Project C.A.N. XV and Grant A Wish XV, as well as Regular Volunteering Programmes T.H.E.S. and 
BHID received honourable mentions.  
 
 
Developments 

 
a. Award Recognition 

 
In the Student Life Awards 2019, Project C.A.N. XV was awarded “Distinction” under 
the “Community Service Award” Category. Paint-A-Home XIX and Grant A Wish XV 
were awarded “Merit” under the “Community Service Award” Category as well.  
 
 

b. Collaborations 
 

 
I. Publicity Collaborations 

 
To widen the scope of volunteering opportunities that was offered to volunteers, 
CSC frequently publicised external volunteering opportunities offered by external 
organisations. Such collaborations were formed mostly through email requests for 
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publicity blasts. The requests were evaluated on whether it could serve to promote 
volunteerism to students. This was mostly judged by whether the opportunity 
involved interaction with beneficiaries.  
 
II. ActiveSG Collaboration 
 
This year, the club explored collaborations with ActiveSG to tap on the potential of 
introducing sporting elements within our volunteering programmes. This was seen 
as a platform that could allow us to engage beneficiaries and volunteers more 
fruitfully. After discussion, ActiveSG worked more in depth with one of our Regular 
Volunteering Programmes, MINDSville@Napiri so that sports can be introduced to 
the programmes that engaged the residents at the home.  
 
III. Community Engagement Office 
 
To expand on volunteering development avenues, this year CSC explored working 
more in depth with the OSA Community Engagement Office so as to allow more 
service learning opportunities to our volunteer leaders. As a result of the discussion, 
a workshop on volunteer retention and volunteer management was held on 7th 
August for the incoming RVP Chairpersons for AY19/20.  

 
c. 17th MC Retreat 

 
The 17th MC Retreat took place over two (2) days from 10th January 2019 to 11th 
January 2019. An initiative conceived during the 15th MC, the retreat serves to 
develop the MC so that they can better direct the club’s operations. This year, the 
retreat was held in collaboration with Facilitators@NUS, with emphasis placed on 
allowing the retreat to serve as a platform for MC members to be more 
introspective and better understand their working styles. At the same time, there 
were team building elements incorporated to allow the MC to be more cohesive.   
 

d. Project ASPIRE 
 
Established in AY17/18, Project ASPIRE is an eXternal partner that works with MSF 
and MWS’ Girls Residence to provide tutoring volunteering opportunities. Building 
upon the successful collaboration in AY 17/18, this year Project ASPIRE was 
expanded to work with Singapore Boys’ Hostel as well. This allowed more 
beneficiaries to be engaged and a more fruitful and in-depth collaboration between 
NUS CSC and the relevant parties.  
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e. Adhoc projects  
 

Developed with reference to the CSC Grant introduced during the 12th MC and 
discontinued during the 14th MC, this year, the club decided to allow students to 
propose their own community service initiatives that if deemed feasible, would be 
conceived and funded. This initiative was mainly introduced due to 3 primary 
reasons:  
 
1. To allow more avenues to allow volunteers to step up to spearhead community 
service initiatives at the forefront  
 
2. Allow NUS CSC to potentially reach out to other sectors 
  
3. In light of changing community needs, to allow for projects that are proposed to 
be considered to be transited into a Special Project instead.  
 
In order to ensure that the projects did not overstrain the MC and at the same time 
encourage take up rate, projects were aimed to be small scale.  Funding of up to 500 
dollars was provided. The initiative was met with positive response. Aligned to the 
above-mentioned objectives in which this initiative is premised on, 3 new projects 
were conceived.  
 
I. Project EYEs 
 
Project EYEs is a project that aims to promote traffic safety awareness to 
kindergarten children. The project recognises the need to educate children from 
young. In total, the project reached out to 15 kindergardens. Aside from engaging 
the kids, the project also hoped to engage volunteers to facilitate sessions to engage 
the children.  
 
II. YOUth & ME 
 
YOUth & ME is a project that aims to organise a one day carnival for youths at NUS. 
This was to allow more exposure for the youths, and at the same time, through the 
carnival games, impart important lessons and principles.  
 
III. Project WAO 
 
Project WAO is a project that looks at organising a one-day carnival for migrant 
workers and NUS Students. It hopes to be able to raise awareness of the needs of 



 

  Page 17 of 183 
 
 
 

migrant workers and for NUS students to be more cognizant of this volunteering 
sector.  
 

 
3. Suggestions for Future Developments 

 
a. Expansion and development of eXternal Partners arm 

 
The eXternal Partners arm of CSC was introduced by the 5th Management 
Committee in order to expose volunteers to increased volunteering opportunities 
outside of NUS, without taking an additional toll on manpower and other resources 
on the Club. While collaborations with existing partners Trybe and BP Mentoring 
had been weak, partnership with Project ASPIRE in the past two academic years has 
been fruitful and aligned to the original intended objective of the eXternal partner 
arm. This is in part due to invested efforts in communications between both parties 
and a good understanding of the programme’s needs and what it entails. Future 
relations with eXternal partners should be similar as this allows the MC to 
understand what the programme offers to NUS volunteers. A more established 
relationship will also allow more potential for the programme to grow and be more 
engaging. 
 
This year, working with the Stroke Support Station and Thye Hwa Kwan Family 
Service Centre @ Tanjong Pagar, there was an effort made to increase the number 
of eXternal parters.  but however, it did not materialize due to various reasons such 
as low sign up rates and misalignment of timelines. Future MC can consider 
exploring working with more external organisations to expand the scope of 
volunteering opportunities, especially into sectors that CSC do not serve. 
Partnerships formed under the eXternal partner arm can also serve as a testbed for 
such partnerships to be converted to Regular Volunteer Programmes under the 
club’s pipeline.  
 

b. Volunteer Development 
 
Volunteering workshops have been carried out over the past 2 academic years to 
engage volunteer leaders so that they are more well equipped with the necessary 
skills to reach out to beneficiaries and volunteers. Future MCs should consider 
exploring more partnerships with organisations such as the Community Engagement 
office and external organisations such as National Volunteer Philantrophy Centre 
and Youth Corps Singapore. This would allow the MC to understand which 
workshops are best suited for the volunteers to serve the beneficiaries effectively 
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and conceive an effective volunteer development framework that is trialed and 
tested.  
 
 

c. Collaborations within NUS student groups  
In order to raise awareness of volunteerism amongst NUS students, there can be 
more efforts directed at making sustained collaborations between NUS CSC and 
various groups within NUS so as to increase the club’s outreach. Collaborations with 
other groups can also potentially allow the club’s beneficiaries and her volunteers to 
be engaged in different manners. Such collaborations may include collaborations 
with other Non-Faculty Clubs and smaller interest groups within NUS such as 
Engineering Good : Student Chapter.   
 
 
 

Reported by: 
 
Tan Wei Xiang (Mr.) 
President 
17th Management Committee 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network 
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VICE-PRESIDENT (REGULAR PROGRAMMES) AY 18/19 
 
The Vice-President of Regular Programmes (VPRP) oversees the functioning of the 11 Regular 
Volunteering Programmes (RVPs). The VPRP also supports the President in the management of 
the Management Committee (MC) and the Club via involvement in meetings with NUS Offices, 
NUS Students’ Union, and external partners and organizations. 
 

a. OBJECTIVES 
 
Retain-Growth-Bridge (RGB) Model 
 
The Retain-Growth-Bridge (RGB) Model, initiated by the 7th MC and refined by 
subsequent MCs and RVP Teams, highlights the three foundational pillars which sustain 
and develop the Club. This model can be represented as follows: 
 

 
 

The RGC Model, updated by 17th MC 
Retain-Growth Bridge (RGB) Modal in Context of RVPs 
 
Based on the RGB Model, the followings are some ways VPRP and RVPs have adopted to 
achieve the objectives of RGB Model in AY18/19: 
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I. Empower volunteers by encourage them to take up responsibilities and roles 

(R, G) 
 
As RVP organized and planned for special events such as major outings, 
celebrations or camps, RVPs are encouraged to form sub-committee. The sub-
committee is able to assist main committee with their workload and get a better 
understanding of how events are conducted in their RVPs.   
 
Most importantly, the purpose to form a sub-committee is to give volunteer 
greater ownership. When they are involved as sub-committee, they will hold 
greater responsibilities. This enhances their volunteering experience as they 
have a greater sense of ownership, belonging and purpose in the RVP.  Thus, 
likely to lead to higher retention of existing volunteers.  
 
Also, when volunteers are involved as sub-committee, they will take up 
leadership roles and duties. This is an opportunity for volunteer development as 
they learn not just about their RVP, they acquire skills such as event planning 
and management. Through the planning process, it will be a great learning 
journey for both main committee members and sub-committee members.  Thus, 
with the formation of sub-committee, it aims to promote R and G pillars in the 
RGB Model.  
 

II. Encourage RVPs to participate in SPs (R, G, B) 
 
Special Projects (SPs) under CSC offer platforms for volunteers in RVPs to 
participate together as an RVP. For instance, many RVPs have signed up for 
Paint-A-Home and Project C.A.N as an RVP. Such opportunities promote 
volunteer bonding among RVP volunteers.  
 
Also, by participating in SPs, it helps to bridge the gap between RVPs and SPs 
and increased interaction between volunteers from SPs and RVPs. As RVP 
volunteers attend SP events, they will get a better understanding of the SPs 
which may spark their interest to be in SP Organizing Committee. This may build 
stronger link between presence of SPs and RVPs.  
 
As RVP volunteers attend SPs, it offers a platform for them to share with other 
volunteers about their RVPs, which creates the greater awareness of RVP 
presence and an opportunity to introduce their RVP to volunteers, and even 
recruiting new volunteers to join RVPs.  
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III. Promote sharing between RVPs (R, B) 
 
Other than retaining good practices within RVPs through handovers, good 
practices are shared across RVPs. When an RVP adopted a good practice and 
showed positive outcome, the same approach is shared with other RVPs facing 
similar challenges/situations. This helps to retain good practices not just within 
each RVP, but across RVPs. Also, as each RVP share and learn from each other, it 
aims to promote greater inter-RVP interaction.  
 

IV. Encourage new events and initiatives (R, G)  
 
RVPs are encouraged to propose new events and initiatives that will value-add 
to their RVP and CSC. With new events and initiatives, it opens up opportunities 
to retain and recruit volunteers. The spirit of challenging our RVP leaders and 
volunteers to do more and value-add is strongly encouraged. This would be a 
good practice to adopt and be continued for the batches to come.  
 

V. Feedback and review with partner organizations (R, G, B) 
 
Meetings and discussions with existing partner organizations will provide 
insights on our volunteer’s performance and the programme. With such 
feedback, CSC can find out ways to enhance our volunteer’s experience. Also, to 
know how CSC volunteers are able to play a part in improving the programme 
which will benefit the beneficiaries. Keeping our volunteer’s interest at heart, 
CSC represents our volunteers to discuss with partner organizations to work 
towards better volunteer development and empowerment. Thus, such 
communication and feedback review sessions will allow both CSC and partner 
organizations to understand each other interests and work together better in 
the partnership and collaboration.  
 

 
 
 
 
 

b. VPRP’s Directions 
 

The aforementioned RGB Model guided the VPRP’s directions for AY 2018/19: 
 

I. Volunteer Development (R, G) 
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We believe that in the volunteering journey, our volunteers will gain some 
takeaways and learn something from their experience. To achieve volunteer 
development, we have aimed to better facilitate reflection sessions and provide 
opportunities such as leadership positions. This will help volunteers to be more 
aware of the goals they have for themselves in their volunteering journey, 
achieving different milestones, acquiring skills and valuable insights and lesson 
learnt.  
 

II. Integration (R, B) 
 
Building on the effort of 16th MC in promoting spirit of CSC family, we want to 
cultivate a family culture where volunteers bond within their RVPs, as well as 
within CSC. As RVPs hold their volunteer bonding sessions, at the club level, we 
encouraged RVPs to participate in Volunteer Welfare events planned by MC VW 
cell, so as to promote intra- and inter- RVP bonding and interaction. Integration 
also refers to integrating our beneficiaries to the society. We hope volunteers 
are able to recognise how their effort and contributions help the beneficiaries in 
bringing them closer to the community. Thus, giving volunteers a greater sense 
of ownership and purpose in their volunteering journey.  
 

III. Sustainability (R, G) 
 
RVPs are encouraged to uptake the perspective of sustainability where 
initiatives and programmes are implemented with the consideration for long-
term benefits and impact. Continuity of such good effort will value-add to RVP’s 
meaning and purpose. Also, RVPs are challenged to make progression in terms 
of improvements and new initiatives that are sustainable.  

 
Lastly, the VPRP served as a source of support and encouragement for the RVP Team.  
 
 
 
 
 

c. OVERVIEW 
 

a. RVP Sectors 
 

The RVPs are categorised into three sectors: Children/Youth, Elderly/Terminally Ill, and 
Intellectual Disability. 
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b. Volunteer Count  

 
The table below details the number of volunteers for each RVP in AY 2018/19, with 
figures rounded to the closest whole number:  

 

Sector RVP Volunteer Count 

Average 
Attendance 

Over 50% 
Attendance 

Over 70% 
Attendance 

Children/Youth 

Clementi 
Youth Sparks 

Night 
Study 

25 31 26 

BookBall 8 8 8 

Dayspring 18 16 14 

TEACH! 20 23 15 

Yishun Reading Stars 24 30 28 

Youth Beacons 4 6 2 

Elderly/ 
Terminally Ill 

Havenue 8 3 1 

L-derly Befrienders 9 6 2 

T.H.E. Seniors 10 4 1 

Intellectual 
Disability 

Best Buddies 21 22 11 

Bishan Home for the 
Intellectually Disabled 

19 12 0 

MINDSville@Napiri 7 7 5 

Total 325 168 113 
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c. Regular Sessions and Special Events Count 
 
The following table details the number of regular sessions and special events (e.g. 
camps, major outings, or mini celebrations) that each RVP had in AY 2018/19: 

 

Sector RVP Regular 
Sessions 

Special 
Events 

Children/ Youth  
Clementi Youth 
Sparks 

Night Studies 18  
- 

Bookball 6 

Dayspring 39 3 

TEACH! 21 3 

Yishun Reading Stars 18 2 

Youth Beacons 20 - 

Elderly/ 
Terminally Ill 

Havenue 47 3 

L-derly Befrienders 40 3 

T.H.E. Seniors 50 3 

Intellectual 
Disability 

Best Buddies 8 - 

Bishan Home for the Intellectually Disabled 13 10 

MINDSville@Napiri 28 3 

Total 308 30 

 

d. DEVELOPMENTS  
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This section features the major developments of the RVP Team in AY 2018/19. 
 
Administrative Matters 
 
a. Budget Standardization, Allocation and Transfers (R, G) 
 
The standardization table facilitates the disbursement of budget to all RVPs in an 
efficient and fair manner. Efforts were made to enhance this table in light of the 
concerns raised in the previous AY. Firstly, the amount allocated for regular sessions was 
dependent on the approximate volunteer and beneficiary counts, as well as the average 
number of regular sessions per semester. The regular sessions executed by the RVP 
Team in AY 2018/19 were referenced to calculate the aforementioned information.     

 
To ensure clarity in expenditure for each AY. RVP will propose budget from the period of 
October (previous AY) to September in next AY. For instance, RVP Chairpersons of 
AY2019/20 should propose budget for events dated from October 2019 to September 
2020. Budget review and allocation team, consisting of President, Vice-Presidents and 
Finance Sectary cell should allocate budget according to the stated period mentioned 
above (October to September).  
 
Budget for Outreach and Welcome Tea will be fixated at $45. This is standardized across 
all RVPs, regardless of number of existing volunteers as the focus is on new incoming 
volunteers. Should any changes be made to the fixed amount of $45 for both Outreach 
and Welcome Tea, the changes should be reflected across all RVPs. For instance, 
increasing one RVP’s Outreach and Welcome Tea budget to   $50, all RVPs will have 
increment of Outreach and Welcome Tea budget to $50.  
 
Conditional budget increment was implemented for Clementi Youth Sparks (CYS) in 
AY2018/19. Feedbacked from AY2017/18 VPRP that SHINE Children and Youth Service 
(CYS’ partner organization) has invited CYS volunteers for their annual event where CSC 
is recognized for the contribution in their programme. However, there was low turnout 
from CYS volunteers. In AY2018/19, CYS proposed for increase in volunteer appreciation 
budget. Thus, decision made was to offer conditional budget increment – volunteer 
appreciation budget will increase if more CYS volunteers attend the annual event by 
SHINE in 2019.  
 
Communication on allowable transfer of leftover budget. It was conveyed to RVP 
Chairpersons that should there be leftover budget from one event, 25% of the leftover 
budget would be transfer to the next event, upon requested. If RVP Chairpersons did 
not make any request for the transfer, no transfer would be made. Also, leftover budget 
for the last event of the period would not be transferred to next events in next AY. Eg, 
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no budget from the leftover budget for last event planned in AY2018/19 will be transfer 
to first event in AY2019/20.  
 
Besides that, conscientious budget monitoring by RVP Chairpersons, RVP Treasurer and 
Finance Secretary cell was emphasized alongside virtues of responsibility and 
accountability. There was also greater flexibility with regards to the approval of requests 
for intra-RVP funds transfer (i.e. between events) and additional budget to support 
current or new events added later in AY 2018/19.  
 

 

b. Post-Event Report (R, G) 
 

The Post-Event Report (PER) was required for each Special Event that RVPs organized. 
The focus of Post-Event Report was to inculcate a reflective culture among the RVP 
Team, by emphasizing on review of specific aspects of the Special Event, including RVP 
Objectives, turnout, programmes, publicity, VM, marketing, partnership and 
expenditure. Such review allowed RVPs to learn from the events and apply the learnings 
for future events or future generations. The Post-Event Report was to be submitted 
within two weeks upon completion of the Special Event, to ensure that the RVP Team 
had a fresh memory of the planning and execution of the event. It was also necessary 
for the MC to process many administrative matters based on the information given on 
the Post-Event Report. For instance, Volunteer Management cell will depend on 
reported attendance to do endorsement for the volunteers. Publicity and Publication 
cell can use the photos (after   clearance) for publicity purposes under CSC.  
 
PER submitted by RVP Teams should be as detailed and specific as possible. Thus, to 
facilitate reflections and thinking process, and in gathering more specific response from 
the RVP Team, more prompting questions and guidelines are added to the existing 
template. This will help RVP Team to take not of areas for improvements and for VPRP 
to use as a reference when guiding and giving advice to other RVPs when planning 
programmes and events.  
 
Started from AY 2014/15, documents pertaining to attendance, organizing committee 
lists, and personal contact details were encrypted by the RVP Team and shared with MC 
VM Cell directly, partly in light of the Personal Data Protection Act. This practice is still 
continuing, as executed by the MC Secretariat Cell.  

 
 

c. MC-RVP Induction Meetings and MC-RVP Induction Package (R, B) 
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In AY 2018/19, at the start of the academic year, a mass induction was conducted for 
the following cells: Volunteer Management Cell, Finance Sectary Cell, Business Cell and 
Publicity Cell. All RVP Committees were invited for the mass induction, where 
Chairpersons’ presences were required for all inductions, and Committee members 
were present for their relevant position(s). This allowed for Chairpersons to have a 
better understanding of the job scope of their Committee members, in order to better 
guide them in execution of their respective roles. 
 
However, RVP Chairpersons and Teams tend to forget about details mentioned during 
inductions or were unclear, especially for RVP Chairpersons or committee members who 
were new to the process and operations. Thus, guidance was appreciated by the 
respective Management Committee Cell in helping the RVP Teams in the process. 
Knowing that schedule and overview of events of each RVP, frequent reminders are sent 
to respective RVP chats. For instance, knowing that an RVP is holding an event in June, 
VPRP will remind RVP Chairpersons one month before the event, in May. This has 
helped to ensure RVP Team abides by any lead time given by respective Management 
Committee Cell and to prevent delays in timeline.  

 
The MC-RVP Induction Package, often referred to as the “MC-RVP Package”, was first 
introduced by the 7th MC. The 16th MC reviewed and updated this package, as well as 
standardized its information and formatting to achieve efficiency in execution of roles. 
 
 
d. RVP Handover Package and Timeline (R, B) 
 
To avoid confusion with the MC-RVP Induction Package, the RVP Package was renamed 
“RVP Handover Package” and refined by the VPRP of the 13th MC. This Package was 
useful in helping the outgoing RVP committees review and reflect on their roles and 
responsibilities, experiences and major takeaways for AY 2018/19, and share such 
valuable insights with their incoming RVP committees. The latter could refer to the 
Package when devising their directions and plans for the next AY. 

 
As the timeline for each RVP may differ depending on their programmes and events 
planned, there is no specific handover period to abide strictly. It was communicated to 
the RVP Chairpersons that handover has to be conducted by September in the next AY, 
before CSC Annual General Meeting.  
 
 
e. Standardization of Nomenclature of Committee and Sub-Committee Positions (R, B) 
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In AY2015/16, the VPRP of the 14th MC introduced the standardization of nomenclature 
of Committee positions. Despite efforts to standardize the nomenclature of Committee 
positions, there were RVPs who still used positions such as “Co-chairperson” which 
brought about confusion and disruption to the RVP Committees. It is to be noted that 
“Co-chairperson” is no longer a Committee Position and it is replaced with “Chairperson 
(Internal)” and “Chairperson (External)” instead. The VPRP of the 15th MC emphasized 
to the chairpersons that “Chairperson (Internal)” liaises with CSC’s Management 
Committee while “Chairperson (External)” liaises with the RVP’s Partner Organization. 
Or else, Chairperson position should be titled as Chairperson and Vice-Chairperson. For 
the duties and responsibilities for Chairpersons and Vice-Chairperson would be decided 
within the respective RVP Teams. 
 
As of AY2018/19, the available RVP Committee positions are as follows: 
 

i. Chairperson (Internal) 
ii. Chairperson (External) 

iii. Chairperson 
iv. Vice-Chairperson 
v. Secretary 

vi. Treasurer 
vii. Volunteer Management Head 

viii. Publicity Head 
ix. Programmes Head 
x. Logistics Head 

xi. Volunteer Welfare Head 
xii. Marketing Head 

 
In situation where RVP Team has decided to merge and combine the roles, justifications 
should be provided. Acknowledgement and approval would be granted from VPRP upon 
reviewing on the job scopes and responsibilities of the combined roles to ensure the 
workload is manageable by one committee member. Also, for committee members 
holding multiple roles, the RVP Committee positions would be acknowledged and 
recognized by CSC.  
 
For sub-committee positions, if the Sub-committee members are recruited to be the 
ones solely planning the event (without the main committee), the Sub-committee 
members’ position should be “Position + Head” (for e.g. Welfare Head, Volunteer 
Management Head). If the Sub-committee members are recruited to assist the main 
committee in planning of the event, the Sub-committee members’ position should be 
“Position + Assistant” (for e.g. Publicity Assistant, Programmes Assistant). 
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f. Change in Mode for Monthly Updates (R, B) 
 
In order to keep VPRP updated with RVP status and keeping track of their events and 
timeline, a Google form, titled “Upcoming RVP Events <month> and <month>” was 
previously used to gather information. The Google form was sent out monthly. Thus, 
RVP Chairpersons would fill the form every month to provide updates and progress. 
Some questions in the Google form include the following:  
 
- Upcoming <Month> Special Events. Please fill in the following details: (1) Name of 

activity (2) Date of activity (3) Status: Confirmed/Unconfirmed (4) Number of 
INTERNAL volunteers (5) Number of EXTERNAL volunteers (6) Intended date of 
mailer blast (if mailer blast is required) (7) Budget allocated (Yes/No) 

- Do you need more volunteers outside of your RVP for your upcoming special events? 
Are the events available for hopping? 

- Do you require any help from Management Committee (eg, logistic, cash 
advancement etc)?  
 

After discussion with AY2018/19 RVP Chairpersons, the process has streamlined to using 
WhatsApp chat to provide update than Google form. A WhatsApp text template was 
drafted out for this purpose. The reason for change is because that it is observed that 
RVP Chairpersons are more responsive on WhatsApp chats than having them to go onto 
Google form to and fill up the form. Through WhatsApp chats, they can provide timely 
updates, feedback and requests. Also, to obtain a faster response from VPRP rather than 
awaits VPRP to read the Google form, then getting back to RVP Team on their requests 
and enquiries.  
 
 
g. Standardization of “Special Events” Definition (R)  
 
Through the AY, there were some confusion and issues surfaced regarding definition of 
“special events” and endorsement for position and hours. Especially for situations 
where the special event took place during the time of regular session. To prevent 
confusion and to provide a standardized understanding of “special event”, the definition 
for “special event “is as followed:  
  
Special Event: Events with budget approved and allocated during budget allocation.  
 
It includes all major outings, mini celebrations, themed celebrations where budgets are 
allocated for. The following activities are not considered as special event:  activities that 
are not planned by RVP (eg, activities planned entirely by partner organization, camps 



 

  Page 30 of 183 
 
 
 

planned by partner organizations, workshop organized by external or partner 
organization). Do note that attendance for special event will be recorded separately 
from attendance of regular attendance, even though it may take place during regular 
visit session.  
 
This definition is discussed and agreed by MC Volunteer Management cell and 
communicated to AY2018/19 RVP Chairpersons.  
 

 
Collaborations 

 
Collaborations with External Partners (G, B) 
 
Some RVPs collaborated with external partners to enhance the volunteering experience 
for both beneficiaries and volunteers alike. The followings are some 
partnership/collaborations and grants/sponsorship/donations sourced by the RVP Team:  

 
I. BHID Partnership with Bishan Youth Executive Committee (YEC) 

BHID has partnered with Bishan YEC to organize 2 Major Outings to Gardens by 
the Bay and Sea Aquarium. This partnership has allowed BHID to tap on Bishan 
YEC funds to purchase tickets for SEA Aquarium where the total amount is 
estimated to be $1,150 (52 tickets in total and each ticket is priced at $22). Also, 
this collaboration has extended the volunteering opportunity to members of 
Bishan YEC where learning took place between members of BHID and Bishan 
YEC.  
 

II. Sponsorship from Federation of Youth Clubs for THES 
THES has received 2 sponsorships from Federation of Youth Clubs. Each amount 
to $300 (before tax) for Major Outing 1 and 2 respectively. This sponsorship has 
allowed more budget for beneficiaries and volunteer welfare in terms of 
providing meals and items for elderly goodie bags.  

 
III. Sponsorships sourced by Havenue  

Swee Choon has been Havenue’s long-term sponsor for Christmas Party. This 
year, Swee Choon sponsored an amount of $500 which has allowed Havenue 
committee to provide better welfare for the beneficiaries and volunteers. Also, 
Sapore Italiano provided Havenue with $300 for Project Nuevo.  

 
RVP Meetings 
 
a. Individual RVP Meetings (R, G, B) 
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Individual RVP Meetings cum review meetings were useful in developing and bridging 
the VPRP and individual RVP Chairpersons. In Semester 2, the VPRP met some of the 
RVP Chairpersons. The focus was on development and issues that specifically pertained 
to each RVP and personal growth of RVP Chairpersons. In the meeting, matters related 
to the working relationship among the RVP Committee, and with the Volunteer 
Coordinator(s), concerns and feedback that they had for the VPRP and/or MC in general, 
were explored as well. It is a good platform for RVP Chairpersons to share their 
challenges with VRPR, especially after they are in position for one semester and may 
have gathered some insights about the RVP and volunteers. Also, the review session has 
showed how Management Committee was able to assist the RVP Chairpersons better in 
their roles. Through the meetings, it has allowed the VPRP to understand the RVPs and 
to get to know the Chairpersons on a more personal level. 
 
The individual RVP meetings were also supplemented by regular online conversations 
through WhatsApp to aid individual RVPs to better cope with the challenges they were 
facing. The online group chats also served as a direct platform for communication for 
the VPRP and the Assistant Secretary to communicate with the RVPs. 
 
 
b. Sector-Based Meetings (R, G, B) 
 
The sector meeting was focused on reflections and sharing of practices, discussion on 
common issues and challenges faced in RVPs in the same sector, to facilitate the 
development of RVP leaders, RVPs and CSC as a whole. The intention to evaluate the 
RVPs as the VPRP felt that such discussions would be more relevant in sharing with RVPs 
that serve similar beneficiaries. 

 
The sector-based meeting was held on 9 January 2019. In the meeting, a mid-AY review 
was conducted to allow RVP Chairpersons to reflect on the goals and expectations they 
set for themselves at the start of the AY. Given that one semester was over, RVP 
Chairpersons were asked to think about if their RVP is working towards what they have 
previously envisioned, why and why not. Also, what would be their plan for the 
semester to come. Additionally, RVP Chairpersons shared about challenges they faced in 
their RVPs. Together with other RVP Chairpersons from the same sector, a discussion 
was held to allow RVP Chairpersons to share ideas on improving their current state of 
their RVP.  
 
Reminders and feedback from Management Committee was shared with RVP 
Chairpersons. Especially at the start of AY, after the RVP induction, some RVP 
Chairpersons may still feel lost with the processes and unsure of the procedures, many 
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key points were emphasized during the sector-based meetings. For instance, lead time 
for vetting of publicity materials and NUSync form creation. 
 
There were administrative matters discussed. For instance, succession planning. RVP 
Chairpersons were prompted in early Semester 2 to keep a look out and identify 
potential candidates. This is to ensure that the RVP Chairpersons have sufficient time to 
prepare their successors to take over the RVP. For RVPs that may face challenges in 
finding suitable candidates, it gives them enough time to recruit new volunteers and 
groom the volunteers.  
  
 
c. Mass Meetings (B, G, R) 
 
Each round of mass meetings focused on providing a platform for RVP heads to learn 
from other leaders and appreciate the diversity in the volunteering opportunities that 
the Club has to offer. 

 
The first mass meeting in 25 September 2018 served to induct the RVP Chairpersons on 
the overall structure, direction, their role as Chairpersons and workings of CSC for AY 
2018/19. The RVP Chairpersons had an expectation setting session where they penned 
down their service-learning objectives, personal development goals and concerns that 
they might have for stepping up as a leader. This has allowed the VPRP to understand 
their motivation and helped in addressing their concerns and fears.  
 
During the meeting, a review session for outreach was held. Through the review session, 
feedback for outreach tour and outreach talks was gathered. RVP Chairpersons were 
also asked about the signup rate and volunteer count. With the insights provided, it 
would be useful for the next outreach committee in preparation for next outreach 
session.   
 
Additionally, induction was also held on the same day. 

 
 
d. Meetings with Partner Organizations (B) 
 
Throughout the AY, there were a few meetings with the partner organizations to discuss 
about issues pertaining RVPs and about collaboration moving forward. The followings 
are the summaries of meeting with CSC partner organizations and outcome of the 
meeting:  
 

I. Meeting with representative from CROSSROAD Youth Centre  
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In Semester 1, a meeting was held with CROSSROAD Youth Centre, partner 
organization for Youth Beacons. A review was conducted to share about 
volunteer counts, volunteer development and improving further collaboration. 
Through the session, the VPRP has a better understanding of the situation from 
partner organization.  
 
CROSSROAD Youth Centre not only collaborates with NUS CSC. They are in 
collaboration with SMU. Thus, during the sessions, there are NUS volunteers 
and SMU volunteers presented. Due to space constraints and other limitations, 
NUS volunteer count was low. During the discussion, the option of increasing 
number of NUS volunteers was explored. Also, after understanding the role of 
volunteers during the session, it was felt that volunteers should be empowered 
and have greater sense of ownership towards the programme.  
 
At the end of the meeting and review session, representative from CROSSROAD 
Youth Centre has agreed to increase number of NUS volunteers from 3 to 6. 
Also, they are exploring ways to empower the volunteers and help them in 
terms of growth and development.  
 
In Semester 2, CROSSROAD Youth Centre has requested for more volunteers to 
volunteer in other programmes run by them namely - Make Up Your Mind 
(MUYM) Programme and Commitment-Attitude-Performance-Academy (CAPA).  
 

II. Meeting with representative from SHINE Children and Youth Service - 
Clementi Center 
 
In Semester 2, February 2019, SHINE Children and Youth Service – Clementi 
Center, partner organization of Clementi Youth Sparks, has requested for a 
meeting. The purpose of the meeting was to inform CSC about restructuring in 
SHINE.  
As SHINE undergoes restructuring, there were changes to person-in-charge of 
Realizing Academic Potential (RAP) Programme and operationally, how SHINE 
runs the RAP programme. SHINE representatives hoped to reduce intake of 
volunteers and focus on building a strong foundation and setting the right 
culture. Thus, it was agreed upon that SHINE would take charge of volunteers 
during the programme by setting expectations and training volunteers to 
facilitate the tutoring sessions. While CSC continues to provide resources for 
CYS committee to take charge of welfare of NUS volunteers and to support their 
volunteer bonding events and manage attendance taking and endorsement 
procedures.  
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e. Meeting with Organizations who were interested in Collaboration (R, B)  
 
Throughout the year, there were many organizations that have expressed interest in 
long-term partnership with CSC. For instance, Stroke Support Station and Thye Hua 
Kwan Family Service Centre @Tanjong Pagar. 
 

I. Stroke Support Station (S3) 
 
S3 has approached NUS CSC to seek volunteers to be involved in their 
programmes such as facilitating the regular rehabilitation sessions and planning 
outings and events. However, with different factors taken into consideration, 
the discussion on collaboration did not proceed further. Publicity help was 
offered to help S3 publicize their events to our volunteers instead.  
 

II. Thye Hua Kwan Family Service Centre @ Tanjong Pagar 
 
THK FSC @ Tanjong Pagar offered tutoring programmes to students and wanted 
to recruit more volunteers to assist in their programmes. Instead of having them 
as a new RVP, it was decided by CSC President and VPRP to keep it as external 
partner first, to evaluate the programme and leaving the decision to convert to 
potential RVP to the later stage.  

 
 
f. RVP Handover Meetings (R, B)  
 
The outgoing RVP committees were encouraged to initiate handover meetings with 
their incoming committees in June and July, before the latter started Outreach 
preparations. These meetings ensured the sharing of relevant information regarding the 
key developments of the RVPs and the Club in AY 2018/19, working relationships with 
Partner Organizations, committee management, committee roles and responsibilities, 
and good practices.  
 
 
RVPs-Specific Developments 
 
a. Changes in Youth Beacons (R, G) 
 
At the start of AY2018/19, Youth Beacons only had 3 members and volunteers – 2 
Chairpersons and 1 committee member. Considering the long-run, sustainability of 
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programme and room for volunteer growth and development, CSC President and VPRP 
met up with CROSSROAD representative on further plans. Eventually, the number of 
volunteers increased to 6. Coming to the end of Semester 2, 2new programmes from 
CROSSROAD are recruiting volunteers from NUS CSC for Youth Beacons. 
 
[refer to Meeting with representative from CROSSROAD Youth Centre mentioned 
above for more information] 

 
e. SUGGESTIONS FOR FUTURE DEVELOPMENTS 

 
a. Sector-Based Initiatives (R, G, B) 
 
RVPs have great potential to work towards a common cause. During the sector meetings, 
RVPs in the same sector were encouraged to brainstorm and implement ground-up 
initiatives which meet relevant needs of their beneficiaries and/or volunteers, or specific 
challenges that their sector faced. 17th MC VPRP has proposed several new ideas and 
perspectives for SBI which include facilitating a volunteering session with other 
organizations to expose CSC volunteers to other volunteering experiences and compiling 
a “heirloom” where RVPs within the same sector share ideas on activities, volunteer 
gifts and other resources.  
 
However, SBI was not followed through and carried out in AY2018/19 due to several 
considerations and constraints. Future VPRPs and RVP Team can reevaluate the purpose 
of SBI and think about the significance and value-adding of having SBI. Thus, decide 
whether RVPs will want to continue this initiative. 
 
 
 
 
 
b. Inter-RVP Bridging and Bonding (B) 
 
In light of the focus on developing volunteers in the RVP landscape in AY2018/19, more 
attention was placed on bridging the RVP leaders in sharing of their perspectives and 
evaluation of their individual RVPs. Moving forward, more attention can be placed on 
strengthening the linkages between various RVPs, as each RVP has their own valuable 
assets and experiences to share. More effort can be put in to encourage and promote 
participation in welfare events spearheaded by the MC VW cell as well. Future VPRPs 
can think of how to motivate RVP Chairpersons and their team to participate more in 
CSC event at club level and to promote the spirit of CSC Family.  
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c. RVP-SP Bridging (R, B) 
 
The VPRP shared about the opportunities of SP whenever they were recruiting Project 
Directors, organizing committee members or volunteers. Some RVP members also went 
on to join the SPs as organizing committee members, station masters, drivers, or 
volunteers etc. Beneficiaries of RVPs (eg. Youth Beacons, Best Buddies, Bishan Home for 
Intellectually Disabled, L-derly Befrienders, T.H.E. Seniors), participated in CSC Day XV, 
Paint-A-Home XV and Project C.A.N. XVI. Also, some of the RVPs were involved in 
Ethelontêr XVI during Volunteer Extravaganza Day.  
 
To leverage on CSC publicity platform to boost RVP volunteer recruitment. 17th MC VPRP 
has compiled information of all RVPs into a guide and introduction to CSC Regular 
Volunteering Programmes. This document was shared with volunteers who participated 
in CSC Day XV via email and/or WhatsApp chats. This has raised awareness of RVPs in 
CSC and with contact details provided in the guide, interested volunteers can approach 
the respective RVP Chairperson to go for visits. 
 
Text mailers on SP events were also shared with RVPs, in order to reach out to RVP 
leaders, committee members and their volunteers to be involved as organizing 
committee and/or volunteers. Future VPRPs and MCs should explore more 
opportunities to bridge RVPs and SPs, to encourage mutual hopping and experiential 
learning; and possibly facilitate greater inclusion of RVPs’ beneficiaries in SPs’ events too. 
RVPs should also take the initiative to learn about the good practices of SPs, such as 
marketing efforts and the sourcing of grants and/or donations. 
 
 
d. Review of Budget Standardization, Allocation and Transfer Processes (R, G) 
 
Some RVPs still faced budget constraints even with the general relaxation of budget 
allocation guidelines this AY, and they adjusted their programmes and/or sought 
alternative sources of funds to maintain healthy finances. Intentional effort to promote 
the importance of actively sourcing for grants and sponsorship was done in AY2018/19 
where the President introduced them to Grant Applications in the RVP Team’s first Mass 
meeting. One thing that future VPRPs or MCs can consider is to provide a platform for 
the sharing of such donors among the RVP Team.  

 
It is also important to review the budget standardization and allocation processes to 
ensure that the RVPs’ operations are sufficiently funded while not over-relaxing the 
guidelines in an unsustainable manner in the long run. Similarly, the transfer of funds 
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from a cancelled event to an existing or new event is a practical move but has to be 
carefully managed to sustain fairness vis-à-vis other RVPs’ events.  
 
e. Reflections on Volunteering Landscape and Review of Needs (R, G) 
 
There are many marginalized and/or less-privileged communities beyond what the Club 
is currently engaging. Future leaders should be continuing to reflect on the dynamic 
volunteering landscape; identify gaps which existing interventions and support systems 
fail to adequately address; and explore ways to meet these gaps as well as the needs of 
both beneficiaries and student volunteers alike in a holistic, well-paced manner. The 
conceptualization and execution of sector-based initiatives, for instance, can be 
evaluated and revised so as to address community needs without overtaxing the RVP 
Team.  

 
 
f. Strengthening Reflective Culture (R, G) 
 
Reflection sessions are conducted to facilitate volunteers’ growth and development in 
their volunteering journey. It helps them to think about lesson learnt, personal thoughts 
and key takeaways. To ensure reflection is relevant and interesting, future VPRPs, RVP 
Chairpersons and Team and think of different ways of conducting reflections or using 
different materials to facilitate reflection sessions.  
 
 
g. Improving Facilitation on Administrative Matters during RVP Handover Period (R)  
 
During summer, RVPs select their successors and form the incoming next main 
committee for their RVPs. The incoming RVP Chairpersons and main committee 
members are involved in planning for RVP outreach for the next AY (eg, AY18/19 will 
select AY19/20 RVP Chairpersons. The newly appointed AY19/20 RVP Chairpersons and 
teams will plan for AY19/20 RVP Outreach in August 2019). However, AY19/20 RVP 
Chairpersons and teams do not have induction from Management Committee members 
till after CSC Annual General Meeting (which is likely to be in September based on the 
past).  
 
Due to this timeline, RVP Chairpersons and teams will take over the duties without 
having inductions. RVP Chairpersons and teams may not be equipped enough and may 
be unsure of administrative matters and procedures. For instance, AY19/20 RVP 
Treasurer who wants to claim from outreach and welcome tea budget, he/she may not 
know how to do so or the procedures to follow as induction has yet to take place. 
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Further VPRP may want to consider holding induction before outreach to help the 
incoming RVP Chairpersons and teams better.  
 
Also, due to timeline of Election and AGM, budgets are normally allocated after AGM in 
September. RRVP Chairpersons will not be able to propose for outreach and welcome 
tea budget. For instance, previously, AY19/20 outreach and welcome tea budget is 
proposed and allocated under AY19/20. When AY19/20 RVP Chairpersons and teams 
take over for outreach, they have yet to submit their budget proposals and budget 
review and allocation session (by Finance Secretary and President Cell) is not yet held. 
With this, RVP Chairpersons and teams do not know if the budget proposed for 
outreach and welcome tea is approved. Thus far, it has not been a challenge, as 
mentioned previously, all outreach and welcome tea budget are fixed and standardized 
across all RVPs. However, this has restricted newly appointed, incoming RVP 
Chairpersons to propose for changes or increments on outreach and welcome tea 
budget.  
 

 

 
Reported by: 
 
Sim Shi Rong 
Vice-President (Regular Programmes) 
17th Management Committee 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union  
Part of the NUS Volunteer Network 
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VICE-PRESIDENT (SPECIAL PROJECTS) AY 18/19 
 
The Vice-President of Special Projects (VPSP) oversees and manages the running of the 7 Special 
Projects (SPs) of the Club. The VPSP also supports the President in the management of the 
Management Committee (MC) and the Club via involvement in meetings with NUS Offices, NUS 
Students’ Union, NUS Volunteer Network, and external partners and organisations. 
 

1. OBJECTIVES 
 

Building on the foundations laid by the predecessors, the improved Connect-Develop-
Meaning (CDM) Model guided the SP landscape to achieve greater synergy with the 
Presidential Cell’s directions and objectives for the year. 
 
The CDM Model is as follows: 
 
a. Connect 

i. To promote a family spirit within the Club, through the following elements: 
a. Intra-SP, such as encouraging the Organising Committee (OC) to 

participate in hands on sessions and organising ad-hoc gathering events 
for the committee  

b. SP-SP, such as supporting sister projects during preparation or actual 
phases 

c. SP-RVP, such as attending special events of Regular Volunteering 
Programmes (RVPs) or going down for RVP sessions 

d. SP-MC, such as organising MC welfare events for volunteers and 
providing Clubroom welfare to volunteers. 

b. Develop 
i. To inculcate a learning culture, through the following elements; 

a. Project Director (PD) Mentorship, which allows the PDs to be guided 
with regards to the different aspects of the project by their 
predecessors 

b. Pre- and post-project expectation and goal-setting, allowing PDs and OC 
to evaluate the project objectives, as well as meaning of the project 

c. Constant review of personal and project takeaways, which will ensure 
that the PDs and OC develop their character, as well as a more holistic 
view of the project 

d. Post Project Report, which allow proper documentation of the details of 
the project to be considered, for improvements in the future runs of the 
SPs 
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ii. To develop a thinking culture whereby volunteers are critical thinkers who 
can learn from history, reflect on objectives, adapt to challenges and 
improve their projects’ execution 

iii. To develop innovation and new perspectives to breathe fresh ideas into the 
long-running Special Projects 

iv. To develop capable leaders with the ability to spread volunteerism 
 

c. Meaning  
i. To continually question the meaning behind and significance of each Special 

Project, through the elements; 
a. Beneficiary’s needs, through implementing effective selection criteria, 

on-the-ground assessment before adopting the beneficiary, as well as 
catering the project to target the needs of the beneficiary 

b. Volunteers’ experience, through effective OC planning to ensure that 
more quality time is spent on volunteering and greater meaning is 
derived from these volunteering experiences 

c. Public’s awareness, through adopting and publicising information about 
marginalised groups 

 
2. OVERVIEW 

In AY18/19, all 7 Special Projects of the club were successfully implemented. The Special 
Projects are outlined herein for a broad snapshot: 

  

Special Project Timeline Details 

Grant A Wish XVI 4th July 2018 to 
8th January 2019 

189 wishes granted 
2 beneficiary organisations 
256 volunteers 

CSC Day XIV 3rd September 2018 to 
26th January 2019 

126  Volunteers 
97 beneficiaries (Sector-based 
engagement sessions) 
140 beneficiaries (actual event) 

Signature  
Love Project XV 

14th January 2019 to 
19th May 2019 

80 beneficiaries 
49 volunteers 

Love Export X    

Paint-A-Home XX    

Ethelontêr XVI 20th February 2019 to 
5th July 2019 

43 camp participants 
(33  freshmen + 10 undergraduates) 
35 councillors 
17 Station Masters 
8 beneficiary organisations 
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Project C.A.N. XV   

 
3. DEVELOPMENTS 

a. Strengths perspective  
 
All PDs were strongly encouraged to consider the strengths perspective in their 
project plans. It was hoped that the PDs and OCs would consider coming up 
with new initiatives or build on existing initiatives that would help leverage on 
the strengths of the beneficiaries. This would help to inculcate a two-way 
exchange during the SP volunteering sessions, where the beneficiaries would 
not passively engage in these sessions but also have a role to play in shaping the 
volunteers’ experiences. 
 
Most of the SPs considered this perspective and were able to integrate it into 
their project planning, providing new volunteering experiences for the 
volunteers. An example of a noteworthy idea was in Grant A Wish XVI and how 
the project facilitated the exchange of messages of encouragement between 
the Elderly and the Children. This cross-organisation interaction between 
beneficiaries of vastly different demographic profiles attests to the beneficiaries’ 
abilities to give (and not just receive). Therefore, SPs and their strengths 
perspective celebrates the inherent strengths or characteristics of our 
beneficiaries. Doing so empowers our beneficiaries, as we treat them not as 
needy individuals but as individuals of value. 
 

b. Needs analysis perspective 
 
In line with the Presidential cell’s direction of Sustainability, PDs were 
encouraged to exercise more thought in the process of choosing the project’s 
beneficiaries. As the club and her SPs consider the relevance of their projects in 
the contemporary volunteering landscape, a more holistic framework for the 
evaluation of suitable beneficiaries is needed. Consequently, a needs analysis 
perspective is introduced during PDs induction. This provided a means with 
which PDs are able to evaluate whether the beneficiary organisations in 
consideration would be best helped by the project. Importantly, this represents 
the first step towards improving the relevance of SPs and thus, their 
sustainability. 

 
c. Volunteer development  

Volunteer development in SPs is multi-fold. During the initial phases of proposal 
crafting, PDs were made to consider the different objectives they would set for 
themselves, their OC and their volunteers. These different objectives are 
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necessary because the learning of the PDs, the OC and the SPs’ volunteers differ. 
Through SPs, PDs pick up useful leadership skills and soft skills. These would 
prove pivotal and even transferable to real world projects and occupations. 
Meanwhile, the OC picks up hard skills depending on their cell. 
 
For instance, the volunteer management team would pick up skills on how to 
craft and facilitate effective reflections session amongst groups of volunteers. 
The PDs, the OC and the volunteers all get to experience interacting with 
beneficiaries from beyond CSC’s RVPs and traditional sectors. Thus, SPs also 
represent an important platform for CSC volunteers to be exposed to other 
facets of our society that need our help beyond the Elderly, the Children and the 
Persons with Intellectual Disability. 
 

d. ‘Dive’ initiative to establish rapport between PDs 
Not all PDs start out with an established rapport between one another. In 
recognising that rapport between PDs is an important element to the 
developments of SPs, an initiative termed ‘Dive’ was developed. During the 
proposal submission and PDs interviews phases, the relationships between 
potential PDs were determined and noted down. Upon selection of PDs and 
starting of the SP, PDs sat in for VPSP induction and goals-setting. ‘Dive’ 
replaced the goals-setting session, where questions printed on cue cards were 
placed face down and PDs were made to flip open cue cards in turn and answer 
the question printed on said cue cards. Examples of some questions include, 
“What do you hope to gain out of this experience?” and “For what in your life 
do you feel most grateful for?”. 
 
Questions were carefully curated before-hand and arranged in a way that is 
tailored to each individual PD. Therefore, PDs would get a chance to share with 
the rest of the team both an expectation of the project and an individual 
characteristic. The initiative provided a platform for PDs to get to know one 
another beyond the superficial level. Such facilitated conversations might be 
important to serve as impetus for future conversations between PDs. Hence, 
such facilitated conversations might be the first step toward greater rapport 
between PDs and consequently contribute to their more effective decision 
making processes.  
 

e. PDs’ journeys 
After the PDs were selected, pre-project goals-setting was conducted during 
VPSP induction to guide them in thinking of plans to achieve their goals for 
personal growth and project development. Once the projects started, regular 
check-ins were done with the PDs to ensure good progress and that they were 
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coping well with their SPs. Mid-term reviews were done where possible to 
prompt PDs to keep their goals in mind. Post-project reviews were done either 
before or after the SP review meetings to consolidate learning points and areas 
for improvement. The crafting of the post-project reports were an avenue to 
prompt PDs to consider not just the developments of their individual cells, but 
also the project as a whole. Thus, it allowed PDs to consolidate their thoughts 
and feelings about the project at the end of their journey. Of noteworthy would 
also be the PDs personal evaluation of whether they had fulfilled the objectives 
they had set for themselves and for the project as the journey comes to an end. 
 

f. Post-Project Reports (PPRs) 
At the start of every SP, it was strongly encouraged that all PDs and OC 
members should read their SP’s PPR. The PPR comprises a wealth of useful 
information from the previous runs of the SPs, and it was deemed that reading 
the PPR would facilitate the OCs’ planning in their SPs while minimising 
preventable errors at the same time. The PPRs also included ideas for future 
developments that the new PDs could choose to take up or expound on.  

 
4. SUGGESTIONS FOR FUTURE DEVELOPMENTS 

a. Rethinking SPs    
At present, CSC SPs are all between a decade and two decades old. Some of the 
prior reasons which gave rise to some of our SPs have since faded away. The 
volunteering landscape is changing rapidly with the times and there is an urgent 
need for CSC to keep up with regards to its SPs. 
 
The needs of beneficiary organisations are shifting with the changing times. 
Meanwhile,  non-profit organisations have sprung up in the past decade or two 
that serve to fill existing service gaps in society. These phenomena contribute to 
the dynamic and rapidly changing volunteering landscape. In order for CSC and 
her SPs to continue to do meaningful work for society, there is a need to 
reconsider the existing structure of SPs or to phase out existing SPs for new 
initiatives. The future VPSP is in a good position to do the aforementioned. 

 
b. Timelines of SPs and VPSP’s workload 

The future VPSP has to effectively manage the workload by ensuring an even 
split of SPs throughout both semesters. Although in the current AY, Signature 
Love Project XV was started in semester 1, the fund-raising nature of the project 
meant that the project had to extend its timeline past semester 1. This resulted 
in the VPSP having 5 SPs to contend with in semester 2 compared with 3 SPs in 
semester 1. Ensuring an even split of SPs would also be important to ensure 
minimal OC and volunteer recruitment clashes between SPs. The future VPSP 
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would have to decide at the outset of the term how many SPs are to be open for 
the AY. Following which, the VPSP would have to plan out an overall timeline for 
the projected length of the SPs, making sure to minimise clashes in volunteer 
recruitment for the different SPs’ main phases. 

 
c. Developing Leaders 

In the previous year, a volunteer leaders’ development workshop was arranged 
for our PDs. The future VPSP can source for more workshops or courses under 
OSA or external vendors which PDs can attend for free. These courses can be 
implemented at the middle of each semester after the start of a series of SPs. 
These courses would equip PDs with more leadership skills and thus, greater 
wherewithal to take on their roles. 

 
Reported by:  
 
Chua Jia Jie (Mr) 
Vice-President (Special Projects) 
17th Management Committee 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
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SECRETARIAT CELL AY 18/19 
 
The Secretariat Cell maintains and archives the Club’s documents, supporting the President and 
Vice Presidents in accurate and effective management of the Club’s information. The Secretariat 
Cell is also in charge of the inventories in the club as well as logistics transactions between clubs 
and faculties. The Cell also facilitates booking of venues, and other logistical matters such as 
clubroom access and first-aid.  
 

1. OBJECTIVES 

 
a. To be the main point of contact between the Management Committee and the 

various Special Projects and Regular Volunteering Programmes in coordinating 
and disseminating information; 

b. To facilitate information flow channels and quicken information transfer 
process;  

c. To collect, store and maintain the Club's documents, including Minutes of 
Meetings (MOMs), letters, Post-Project Reports (PPRs) and Post-Event Reports 
(PERs) to ensure the smooth operation of the Club in matters of administration; 

d. Effective management of the Club's information in terms of retrieval as well as 
storage of information; 

e. To improve the logistics flow and venue usage of CSC; 
f. To facilitate inter-project/inter-club transfer of logistics; 
g. To encourage green practices and strong safety culture within CSC. 

2. OVERVIEW 

 
Number of MC Meetings: 6 
Number of RVP Mass Meetings (including RVP Mass Meeting 0 for Academic Year 

2017/18 Chairpersons): 3 
Number of RVP Sector Meetings: 1 for each sector  
 
In addition to coordinating attendance, compiling presentation slides and recording 
MOMs for MC and RVP meetings, the Secretariat Cell has been actively archiving the 
Club’s information, for the continuity of good practices, as well as for administrative and 
reporting purposes. There was also no administrative issues with regards to logistics. 
 

3. DEVELOPMENTS 
 

a. NUSSU Photocopy Quota Usage Sharing  
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NUSSU offers all Constituent Clubs a monthly photocopy usage of 500 pages at the 
NUSSU Secretariat.  
 

b. Post Project Reports (PPR), Post Event Reports (PER) and Annual General 
Meeting (AGM) 
 

The Post Project Report is a document that is meant to summarise all of the experiences 
by the Organising Committee during the project. It essentially highlights all the 
initiatives and actions taken by each cell of the committee, as well as an evaluation of 
the successes and drawbacks of each of these initiatives and how this can be improved 
on. This document is vetted by the Vice President (Special Projects) as well as the 
General Secretary, and will be archived and passed on to the subsequent Committee.  

 
The Post Event Report is a document which is meant for the RVP to look back and reflect 
and review on the event and to see what could have been improved. It highlights all the 
initiatives and review on the efforts by each cell. This document is vetted by the Vice 
President (Regular Volunteering Project) as well as the Assistant Secretary, and will be 
archived and passed on to the subsequent committee 

 
The purpose of PPRs and PERs is to provide a rough framework of the project to serve as 
guidance for the next Committee when executing the project or programme, as well as 
avoid committing similar mistakes as the previous Committee/ adopt or improve on 
certain positive initiatives that the previous Committee has spearheaded.  

 
The Annual General Meeting is a summarised copy of the Post Project Report or Post 
Event Report. The gist of the AGM comprises of the following sections: Objectives, 
Organising Committee, Project Overview, Project Development and Suggestions for 
Future development. The aim of the AGM is to give viewers a rough idea on what the 
project is about. Details of the project are elaborated through the Post Project Report.  

 
c. Heirloom 

 
The heirloom is a document that summarises all of the sponsors, beneficiary 

organizations as well as Partner Organizations the project has worked with. This 
document is completed by the Secretary of the project and submitted to the 
General Secretary at the end of the project. 

The purpose of the Heirloom is to: 
1. Give the next Committee’s Marketing team the contacts of sponsors 
2. Guide the PDs on which Partner Organisations/Beneficiary 

Organisations they can work with in their current project.  
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d. Logistical Management of all 7 Special Projects and Ad-hoc Projects 

All 7 Special Projects were executed successfully this AY. 6 Special Projects (CSC 
Day, Love Export, Signature Love Project, Project C.A.N., Paint-A-Home and 
Ethelontêr) were executed during the course of sem 2, which posed several 
logistical problems. 2 Ad-hoc Projects were executed with one in July and one in 
August. 

 
Firstly, there was quite little clubroom space to accommodate this many 
projects at one go, especially when projects like CSC Day and Ethelontêr needed 
more space to accommodate their props. Nothing much could be done about 
this as our space is limited. Two multi-tiered shelves were added to the 
clubroom to increase storage space vertically. 

 
The clubroom is constantly in a mess during the main phases of the Special 
Projects and little can be done as it is a shared space. 

 
e. Monthly RVP Google Form  

 
The google form is sent to the chairpersons at the beginning of alternate 
months, and it collects details of completed events of the previous month and 
upcoming events of the month and following month. The google form serves 
well as a tool to keep the Assistant Secretary and Vice President (Regular 
Volunteering Project) updated about the events of RVPs. 
 

f. Logistics Management  
 
The logistics list was updated indicating the items held in CSC storage areas, 
with labels to accurately specify its location. This increases the ease of retrieval 
of items by other logistics members of the various SPs and RVPs. The list was 
available to all SPs and RVPs under CSC to better understand what logistics CSC 
currently has. However, the list is rarely used by the SPs and RVPs. Nevertheless, 
the list is a good initiative to have as it allows the General Secretary /Assistant 
Secretary to familiarise with the logistics that are present in the clubroom. The 
list is maintained through an annual stocktaking and spring cleaning by the MC 
that is held in the recess week of Semester 1. 
 
As the Secretariat cell is not constantly present in the clubroom to stock-take 
and notice missing logistics, coupled with the fact that some individuals do not 
inform the Secretariat cell when borrowing logistics, this makes it difficult for 
the Secretariat cell to track missing logistics in the clubroom. It is also difficult to 
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track whether the loan items are returned in good condition and placed back at 
the original location. 
 

g. Clubroom Management 
 
A major stocktake and clean-up was carried out on 28th September 2018. It was 
beneficial for the General Secretary to familiarise with the Club’s inventory. 
 
The Clubroom had been segregated into various areas indicated by masking 
tape. Special Projects (SPs) were assigned one area to store all of their logistics. 
This provided SPs with a clear indication for their storage area. 

 
With the ongoing SPs, it proved difficult to keep the clubroom clean as that 
there were a lot of items from the SPs sides. It is more advisable for the SPs to 
clean up the clubroom after their events. 

 
Most of the space in the clubroom, dungeon and bay was taken up by SPs 
during the term. The RVPs have little use of the spaces, as that they have 
individual lockers to store their stuff. RVPs only use clubroom space when they 
have their events such as major outing coming up. 
 
The bay and dungeon has also been taken stock of and cleaned to facilitate for 
more storage space for the upcoming Projects that were going to be inducted, 
such as Paint-A-Home who heavily uses the space in the bay to store paint and 
their painting equipment. 
 
Clubroom availability can be accessed via Google Calendar, which was passed 
down to the respective RVP/SPs through induction. Users intending to book the 
Clubroom can check the calendar to ensure that the Clubroom is available for 
usage. Following which, they are to contact either the General Secretary or the 
Assistant Secretary to request for booking of the clubroom. 
 
Alternative venues for the Clubroom were also suggested should there be a 
conflict in venues or other venues are required. These include NUSSU 
Secretariat Meeting Room, YIH discussion rooms, YIH student lounge, YIH 
conference room, USC meeting rooms, and USC conference room. 
 
Furthermore, granting the dungeon access can be more flexible to facilitate the 
running of the special projects. Access are often granted to the logistic head/PD 
in charge of logs. However, in the case of which both are busy, any members in 
the Project’s Committee can be granted access under the request of the Project 
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Directors and the approval of the General Secretary. A maximum of 5 individuals 
from the club can have access to the dungeon at any point of time. 
 

h. REBOKS System  
 
A venue booking system for student clubs through REBOKS was implemented. 
The General Secretary and Assistant Secretary were granted access to the 
system to allow for easy booking. The General Secretary is in charge of the 
bookings for SPs while the Assistant Secretary is in charge of the bookings for 
RVPs. This booking system allows the General Secretary and Assistant Secretary  
to check the availability of certain venues easily.  
 
Venues not within the REBOKs system (such as YIH plaza, UTown venues, certain 
lecture theatres in Faculty of Science) are mostly under the management of 
UTown Facilities, and an email is to be sent to them to check for availabilities 
and booking of the venues. 

 
i. Unable to amend the list of members with Clubroom and Dungeon Access 

 
From mid-October 2018 to mid-July 2019, the list of members with clubroom 
and dungeon access cannot be changed as Mdm Shilla acquired a new computer 
that cannot install the SecurNet required to make these changes. To resolve the 
issue, Mdm Shilla has to acquire another computer that is approved for 
SecurNet to be installed. Special Projects’ organising committees  which are 
formed later cannot be granted access and the previous academic years 
members were unable to be removed as well. This issue was later resolved in 
mid-July 2019. 
 

j. Logistics Procurement 
 
High-ticketed items were procured to improve clubroom usability and replace 
malfunctioning items. The multi-tier shelves were procured to increase storage 
space by making use of vertical space. The shelves were mainly used for storage 
of goodie bags/welfare packs which were previously simply piled on top of each 
other due to lack of storage space. Other items to be purchased includes the 
projector and a projector screen. A replacement for the portable display board 
was considered but high prices at close to $1,700, deemed the current state of 
the display board to be still usable. 
 

k. Keeping Stock of CSC red t-shirts 
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The stock keeping of CSC red t-shirts were handed over to the secretariat team 
from the publicity team as it falls more closely under logistics. The procurement 
of new CSC red t-shirts however continue to remain under the publicity team. 
The current stock of the CSC red t-shirts are as such: 
 

Type Sizes Quantity 

Cotton 

M 22 

XL 15 

XXL 8 

Dri-fit 

XXS 12 

XS 15 

L 6 

XL 6 

 
 

 
 

4. SUGGESTIONS FOR FUTURE DEVELOPMENTS  
 

a. Issuing of Clubroom Keys 
 
The issuing of Clubroom keys is discontinued in Academic Year 2018/19 as it 
serves no purpose when the access system is functioning. No instance of the 
access system malfunctioning occurred and hence no keys were issued. 
Previously, the collection of a $20 key deposit upon issue was implemented to 
ensure that the keys can be replaced if lost. In addition, a box was bought by the 
AY2017/18 secretariat team to safe keep the keys so that only the Secretariat 
cell will be able to issue them. A safe box was used to keep the key deposit but 
the key has been lost by the AY2017/18 secretariat team and it has yet to be 
found. 
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Reported by: 
 
Lee Jing He (Mr) 
General Secretary  
17th Management Committee 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
 
 
Linette Ong Hui Shan (Ms) 
Deputy General Secretary 
17th Management Committee 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
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FINANCIAL REPORT AY 18/19 
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FINANCIAL SECRETARY CELL AY 18/19 
 

The Financial Secretary Cell monitors and manages all finances of the Club, in accordance to the 
financial guidelines laid out by NUS Office of Finance (OFN). 
 
 

1. OBJECTIVES 

 
a. To project the expenditure of club’s projects and plan their budgets accordingly; 

b. To manage and monitor budgets club’s overall expenses; 

c. To assist and advise projects and programmes on all financial matters; 

d. To be the main liaison between the projects, programmes and Office of Finance (OFN); 

e. To endorse financial documents and submit to the OFN for payment of all bills of 

expenditure, properly incurred in accordance with the approved budget. 

 
 

2. OVERVIEW 

 
Please refer to Financial Report 2018/2019 
 
 

3. DEVELOPMENTS 

 
a. FAQ Summary 

 
The FAQ Summary was created to supplement the induction slides, in that it is a consolidation of  
all frequently-asked questions on financial matters that might not have been specified in the 
induction slides. The induction slides serve as a general guide for Treasurers, Project Directors 
and Chairpersons whilst the FAQ Summary highlights the commonly-made mistakes, event-
specific instructions (such as fundraising procedures) and is updated constantly to reflect any 
financial policy changes made by the Office of Finance (OFN). 
 
 
 
 
 
 

b. Biannual Financial Workshop 
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Taking previous years’ suggestions for improvement, and reflecting on previous Project 
Directors and Chairpersons’ commonly-made mistakes, we decided to conduct a biannual 
financial workshop for Project Directors, Treasurers, and future President and Financial 
Secretary cells. The workshop seeks to overcome confusion and miscommunication on the 
financial procedures in the duration of the project/programme. 
 
The workshop includes a consolidated document of all financial procedures and regulations that 
was previously passed down through word of mouth, now put to pen. This workshop includes 
specific timelines and procedures (with examples) of the grants-applying process and auditing 
process. 
 
 

c. Removal of 25% Transfer Limit Clause for RVP Events 

 
Previous MC Treasury cells practiced a transfer limit of 25% between events to ensure that RVPs 
spend within their projected budgets. This year, we decided to remove this clause as most RVPs 
are not able to control the cancellation of events, or project the amount of funds Partner 
Organizations are willing to contribute to their events. For the benefit of the beneficiaries, and 
for optimal use of the funds provided, we found that transferring 100% of remaining budget in 
previous events for the use of future events necessary. 
 
 

4. SUGGESTIONS FOR FUTURE DEVELOPMENTS 

 
a. Access to Donations Account 

 
We propose that the amount of remaining rolled-over donations should be made known to 
Project Directors/Chairpersons after all methods of acquiring supplementary budgets (mainly 
grants) for the project/programme have been exhausted. 
 
The funds in the projects/programmes’ respective donations accounts have been stagnant and 
should be considered as an option for PDs/Chairpersons to use should they require additional 
funds for the project/programme or beneficiaries’ use. We suggest that a detailed proposal of 
the expenditure be drafted to justify the use of the funds, subject to the future MC President 
and Financial Secretary cells’ approval. 
 
We are aware that the amount of roll-over donations was restricted from use to ensure equality 
amongst all SPs and RVPs. However, we argue that certain SPs and RVPs consistently lack 
contributions from grants, sponsorships and donations, and require the funds more than the 
other SPs/RVPs.  We believe that restricting the use of rollover donations is a waste of resources. 
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It should be used for the purpose of delivering a smooth project/programme, or for the benefit 
of beneficiaries, as per donors’ wishes. 
 
 

b. Increased Budget for Special Projects and Regular Volunteering Programmes 

 
We urge future financial secretaries to increase the amount of CSC budgets contributed to both 
SPs and RVPs, with more emphasis on RVPs. 
 
For SPs, we believe that the CSC budgets should sufficiently cover the minimum funds required 
for the project to function, for example, to cover rental of vehicles, venues and storage, 
vaccinations, etc. The current CSC budgets are sufficient for some SPs. However, some SPs’ 
budget are still insufficient should their PDs fail to acquire supplementary funds through grants, 
sponsorships or donations. 
 
For RVPs, we understand that the majority of their activities are covered by the Partner 
Organizations, therefore their CSC budgets are much lower. However, we observe that the 
current budgets only extend to the most minimal expenditure for the beneficiaries, and more 
funds could encourage Chairpersons to explore other new events, or contribute more to the 
beneficiaries. 
 
Furthermore, the increased budgets are justified for good use in helping beneficiaries, and any 
extra will be rolled over to CSC Reserves. 
 

c. Revision of $5 budget per committee member/volunteer 

 
CSC currently has an internal rule of spending only $5 per volunteer, however the specifics of 
this rule are not set. For example, an SP is allowed a maximum $5 per committee member for 
welfare/celebration at the end of the project. In addition to that, some SPs provide free food for 
volunteers and committee members during the volunteering phases. However, RVPs are only 
allowed $5 per committee member/volunteer for the whole term (1 year). Some RVPs use this 
$5 allowance to cover some of their events’ expenditure for their volunteers (event ticket), and 
not on their own welfare.  
 
We believe that future Financial Secretaries should revise this internal rule and/or amount to 
ensure fairness to both SPs and RVPs, by taking into account the duration of the 
project/programme, the type of welfare provided, and the nature of the project/programme.  
 
While we understand that CSC prioritizes beneficiaries’ welfare, we believe that volunteers’ 
welfare is also important in motivating and encouraging a more enthusiastic and meaningful 
experience for both volunteers and beneficiaries. 



 

  Page 56 of 183 
 
 
 

 
 
 
 
 
 
 
Reported by: 
 
Nur Aida Poh (Ms.)  
Honorary Financial Secretary  
17th Management Committee 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
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VOLUNTEER MANAGEMENT CELL AY 18/19 
 

The Volunteer Management (VM) Cell orientates new volunteers and manages volunteers’ 

information for various purposes, such as the Residence Admission Scheme and generating 

endorsement letters. It also manages sign-up forms for CSC events as well as promotes the 

reflection culture in CSC. 

 

 

1. OBJECTIVES  

 

a. To orientate new Volunteer Management Cell members from the Regular Volunteering 

Programmes (RVPs) and Special Projects (SPs); 

 

b. To manage and facilitate certain processes such as:  

i. The extracting of required volunteer information, predominantly for sending to 

the respective RVP and SP VMs. 

ii. The compilation of required volunteered data such as volunteering hours for 

endorsement purposes and final compilation into the VM database; 

iii. The sharing of volunteering opportunities with interested volunteers; 

 

c. To work closely with the RVP and SP Volunteer Management Cells to ensure a smooth-

flowing process in managing volunteers’ information; 

 

d. To ensure that all CSC projects adhere to the PDPA guidelines in order to protect the 

privacy of the volunteers  

 

 

2. OVERVIEW 

 

a.     Regular Volunteering Programmes (RVPs) 

  

Total number of RVP volunteers: 577 NUS volunteers and 60 non-NUS volunteers, excluding 

RVP Committee members. 

  

Ratio of NUS to non-NUS volunteers is approximately 9.6 in AY2018/2019. 
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Note: Period taken is from 13 August 2018 to 12 August 2019. 

Graduates are counted as non-NUS volunteers.  

  

RVP Committee 

Members 

NUS* non-NUS* Total* 

Best Buddies 6 41 5 46 

Bishan Home for the 

Intellectually Disabled 

7 98 14 112 

Clementi Youth Sparks 6 41 3 44 

Dayspring 7 17 1 18 

Havenue 6 41 1 42 

L-derly Befrienders 8 83 16 99 

MINDSville@Napiri 8 51 5 56 

TEACH! 6 24 0 24 

T.H.E.Seniors 9 144 15 159 

Yishun Reading Stars 6 30 0 30 

Youth Beacons 3 7 0 7 

 Total 72 577 60 637 

Note: Numbers account for volunteers who commit to any number of hours with any 

RVP. * excluding Committee Members 
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b.        Special Projects (SPs) 

  

Total Number of SP volunteers - 1,042 NUS volunteers and 303 non-NUS volunteers, excluding 

Organizing Committee (OC) members. 

  

SP OC NUS Non-NUS TOTAL 

(Excluding OC) 

Ethelontêr XVI 31 63 34 97 

Grant A Wish XVI 25 250 0 250 

Paint-A-Home XX 25 235 47 282 

Project C.A.N. XVI 23 249 192 441 

CSC Day XIV 25 188 30 218 

Love Export X 21 0 0 0 

Signature Love 

Project XV 

16 57 0 57 

Total 166 1,042 303 1,345 

Note: The numbers are non-unique and account for volunteers who volunteered for multiple 
days for one SP. 
  

c.        Volunteer Records 

  

A total of 304 volunteers requested for their CCA records from CSC in AY2018/2019. 

 

d.  NUSync Portal 
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There are a total of 1,549 NUS students who have joined as members of NUS CSC on the NUSync 

Portal. 

                 

e.  Student Life Fair 

  

Student Life Fair was completed with a total of 177 new indications of interest. 

  

f.   Outreach 

  

RVP Outreach was completed with 326 indications of interest. 

 

  

3. DEVELOPMENTS 

 

a.  Revamp of RVP & SP Induction Package 
 
The RVP and SP Induction Packages have been revamped to be more comprehensive and user-
friendly for RVP and SP VMs. 
 
One update includes an infographic that summarizes the job scope and key details to note under 
each job scope of a RVP/SP VM. In particular attendance records and NUSync forms are focused 
on since they are the key issues that RVP and SP VMs encounter. Next, MC VM also improved 
the induction slides whereby the slides now include a content page, summary slides of VM job 
scopes and lead times required as well as an explanation on the documents included in the 
Induction Package and how to use them. Important slides are also highlighted to facilitate 
retrieval of information. This is to account for the lengthy number of slides and lengthy 
induction document from which RVP and SP VMs may find it difficult to find the right 
information that they are looking out for. 
 
In addition, the various  documents in the package have also been organized into folders and 
categorised according to topics so that the relevant documents are easier to locate.  
 
Another update is the reflection guidebook which has been revised to promote questions 
methods (that have been proven successful in some RVPs) including simple games that VMs can 
use to encourage reflections in their RVPs & SPs. From this year’s Functional Role Meeting (FRM) 
with RVP VMs, we are heartened to find that most RVPs engage in reflections.  
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Additionally, in order to depict to VMs how the PDPA and Indemnity clauses look like, a sample 
list of how the PDPA and Indemnity template looks was added to the old PDPA document that 
only included the clauses. The intention is to allow greater ease for VMs to copy and paste the 
clauses and simply edit the RVP/SP event name where applicable. Nonetheless, they were also 
provided the option to inform MC VM on which clauses they would like, after which we would 
add the clauses in for them. This was to reduce the workload on the RVP and SP VMs. 
 
 
b.  Updates to Attendance Sheets  
 

In AY 17/18, the MC VM had attempted to enhance the accuracy of the CSC Endorsement Letter 
by including the duration that a volunteer had volunteered for a SP or RVP regular 
session/special event. However, due to the absence of a duration column in the previous 
attendance sheets, for volunteers who hours differed from the specified event duration (e.g. the 
volunteer arrived late or left earlier), it was not possible to find out the actual volunteering 
duration.  
 
Hence, in AY 18/19, MC VM added a few columns to the attendance sheets that allowed for the 
indication of the volunteering duration for each volunteer as well as the duration of the entire 
event.  
 
For RVP regular attendance, the duration for each regular session was requested for. For RVP 
special events attendance, along with the duration of the event, time in and time out columns 
were included. The same held for both SP volunteers attendance sheet and OC involvement 
forms. In addition, we requested for RVP VMs to record reflection sessions as part of event 
duration to encourage reflections, and because reflections contribute to the volunteering 
experience for both volunteers and beneficiaries.  
 
In particular, for E16, as in previous years, there was a special attendance sheet created for the 
SP which allowed the Councillors-in-Charge (CIC) to indicate whether the attendee is a 
freshman/councillor/station master. Moreover, the attendance for councillor meetings was 
requested for and the attendance and hours for actual camp and pre-camp was split. Hence, 
unlike previous years, the focus was not just on the Volunteer Extravaganza (VE) hours. The 
main rationale was to evaluate the councillors’ true duration of involvement in a detailed 
manner as well as be able to endorse hours for the duration of the camp, not just the VE hours. 
This was after deliberation with the CSC Presidential Cell that hours should be granted for the 
entire camp, sans sleeping hours, as is the norm for all CSC camps. 
 
Moreover, understanding that many SPs have a huge number of volunteers and having a special 
time in and time out column could lead to difficulty in calculating the number of hours for a 
large number of volunteers, especially if it is done manually, a sample template that uses excel 
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formulas to calculate hours was also included in the Attendance Sheets folder of the induction 
package. 
 
Moving back to RVPs, VM heads were requested to also include the period volunteered for each 
volunteer during that AY (e.g. August 2018 - January 2019) in their attendance sheets, in order 
to improve the accuracy of the CSC endorsement letter. This will be further discussed in the next 
section.  
 
c.  Revisions to Endorsement Letter  
 
As mentioned in the previous section, the intention behind the revisions to the attendance 
sheets was to enhance the accuracy and completeness of the CSC endorsement letter. As such, 
along with including volunteers’ duration of volunteering for each event, for RVPs’ regular 
sessions, we also added the number of sessions volunteered along with the hours. The rationale 
behind this move is that some RVPs’ sessions occur over one hour while others require a longer 
duration, say 2 hours. Hence, to reflect the participation of volunteers better, the number of 
visits was added.  
 
Additionally, for RVPs’ regular sessions, the regular sessions hours was split into hours 
volunteered per AY. This resulted from the realisation that there are volunteers who volunteer 
for their RVP in Year 1 and came back again in Year 4. Hence, saying that the volunteer 
volunteered from, say,  September 2015 to July 2019 would be inaccurate due to no 
volunteering actually done in certain AYs. 
 
Moreover, in line with the update to the RVP regular sessions’ attendance sheet to include the 
period volunteered by the volunteer for that AY, that period will be utilised in the endorsement 
letter. Previously, a standard period of August - July of the AY was used. However, again, to 
improve the accuracy of the letter, this change was implemented. Yet, it is important to note 
that since this change has been implemented from AY18/19 onwards, the future MC VMs would 
still need to refer to the respective RVP/SP folder to manually check the period volunteered for 
a particular volunteer during AYs before AY18/19.  
 
Also, in relation to E16, as highlighted earlier, rather than solely receive the councillor/Station 
Master/OC position, volunteers now also receive volunteering hours for the hours they spent at 
the camp (excluding sleeping hours). 
 
 
d.  NUSync Endorsements (using NUSync Portal)  
 
More volunteers have started using NUSync to request for endorsements. This is in line with the 
recommendations by NUS to obtain endorsements via NUSync. In particular, many graduating 



 

  Page 63 of 183 
 
 
 

students were encouraged to obtain their NUS endorsement on NUSync by 30 June 2019 which 
led to a surge in the NUSync endorsement requests during that period. While we have a NUSync 
involvement guide that directs volunteers on how to add their CSC involvement on NUSync, an 
issue that surfaced was that many volunteers directly added their involvement on NUSync to 
add their hours without verifying their accurate hours with MC VM. This led to the CSC President 
being the middleman for the verification and thus extra communication to these volunteers to 
amend their involvement entry. This presents a suggestion for future MC VMs which will be 
discussed in the next section.  
 
Nonetheless, it is important to note that MC VM still receives majority of endorsement requests 
via email.  
 
Also, with the introduction of NUSync endorsements, the Presidential Cell worked with MC VM 
to decide that unlike previous AYs, the CSC endorsement letter would not be compulsory 
alongside other kinds of endorsement. For instance, for SEP endorsements or scholarship time 
logs, we no longer are required to generate a CSC endorsement letter as long as the volunteer 
verified their volunteering participation with MC VM and submitted the relevant endorsement 
documents.  
 
e. FAQ Page & Functional Role Meeting 

 
Following the practice of conducting a Functional Role Meeting (FRM) that MC VM introduced in 
the last AY, we also held a Functional Role Meeting this AY in January 2019 as a form of mid-
term review with the RVP VM heads. Along with the objectives of providing new updates and 
having a discussion on issues faced and solutions to tackle them, an added objective for this AY 
was to have a revision of the job scope of RVP VM Heads. Hence, content from a few crucial 
induction slides were reiterated to VM Heads.  
 
Along with that, a new initiative was introduced during the meeting to clarify doubts of VM 
Heads - the VM FAQ Page. The FAQ page serves as a compilation of common queries  posed to 
us by the VM Heads (via text or verbally) and their answers. The FAQ Page was updated with 
new questions as they arose from both RVP and SP VM Heads. The purpose of going through the 
key questions during the FRM was to ensure that VM Heads are kept abreast of the issues they 
had encountered already, or could potentially face and are informed on how they could resolve 
them. This was important since we considered that VM Heads may not go back to look at the 
document. We also feel that the FAQ Page is important for those VM Heads who are a little shy 
in asking questions and tend to keep their queries to themselves. Thankfully, the VM Heads of 
AY18/19 seem relatively at ease in texting us their questions which is a positive sign. We note 
the importance of establishing a personal relationship with VM heads. 
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As we did not have any form of mid-term review meeting  with SP VMs, we were unable to 
personally go through the FAQ Page with them, but we did share the link with them during their 
OC inductions and emphasised that they should take a look at the document.  
 
f.  New variations of Form C’s 
 
In view of the implementation of Adhoc Projects, and considering that there is no special ‘Form 
C’ for RVP subcommittees and Management Committee (MC) members, MC VM created new 
forms for these AY118/19  committee members. The forms were named as such - MC members: 
Form M, Adhoc Projects: Form A, RVP subcommittee members: Form S. The objective of the 
forms is to allow these committee members to fill in their personal details, so that the relevant 
necessary details can be updated in the MC VM Database with greater ease and accuracy.  
 
 
4. SUGGESTIONS FOR FUTURE DEVELOPMENTS 
 
a.  Engaging with RVP & SP VMs  
 
As mentioned above, holding an FRM with SP VMs is less feasible. It would be ideal to be able to 
check up on SP VMs on the MCVM + SP VM WhatsApp chat to avoid cases of last-minute 
requests for event creation. For AY18/19 this was relatively challenging as we were not clear on 
their schedules. The next MC VM may consider working more closely with VPSP to know when 
to expect form creation requests and attendance sheets, so as to remind SP VMs to send them 
to us in a timely way. The MC VM can, on their end, also ask for these details on the WhatsApp 
chat. However, the latter approach of MC VM checking up on SP VMs should merely be a failsafe. 
  
With regards to engagement with RVP VMs, despite holding the FRM, it was found that there 
were still certain issues with the attendance sheets uploaded by some of the RVP VMs. In 
particular, many RVP VM Heads were still using the attendance templates utilised by their 
predecessors. As such, MC VM could attempt to keep a more regular lookout for such 
discrepancies and highlight them to the respective RVP VM Heads so that the appropriate 
changes can be made in a timely manner. 
 
 
b.  Exploring updates to the current attendance sheets 
  
Currently, for RVPs’ special events, they fill up their attendance in separate attendance sheets 
for each special event before uploading to the Dropbox folder that is shared with them. The 
next MC VM could consider asking the VMs to collate attendance for all special events and 
update to the same excel sheet, but in different tabs instead. This would make it less challenging 
for MC VM to search for the attendance for a certain special event on the Dropbox folder. 
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Similarly, for special events, previous AYs required an Appendix A to be submitted alongside the 
RVP Post-Event Reports (PERs) which contained information on the special events committee. 
This could be combined with the special event attendance sheet to simplify the attendance 
recording process for all VMs. 
  
Similarly, for SPs, the next MC VM may want to ask VMs to combine all attendance into one 
excel file with multiple tabs to represent the different phases (if applicable). For SPs like GAW 
which have multiple dates within each phase, this could still be possible if the VMs colour code 
the attendance tabs to represent the different phases. 
 
c.       VM ‘Induction’ for PDs & Chairpersons 

  
In the current practice, VM induction is only conducted for RVP and SP VM Heads once the 
Organising Committee (OC) has been formed. However, a NUSync form has to be created during 
OC recruitment period, which falls under the purview of the newly recruited PDs for the SP. It 
has been found that many PDs have been confused about the procedures on form creation or at 
least require clarifications on them. In AY 18/19, thankfully many of the PDs knew MC VM 
personally and hence liaising was neither an issue nor awkward, for future PDs, a more 
formalised and succinct VM procedure on OC recruitment could be worked on. The next MC VM 
could consider briefing the VPSP on the OC recruitment procedure and provide slides that 
he/she could use while inducting the PDs, or any other method that serves this purpose. 
  
At the same time, it would be good for both SP PDs and RVP Chairpersons to understand the job 
scope of VMs given the administrative nature of the role. This would help to keep them in the 
loop on VM procedures and possibly help them guide their VM Cells/Heads better when it 
comes to issues of discussion. For this matter, the next MC VM may want to work with the 
Presidential Cell to conduct a VM induction/briefing for PDs and Chairpersons (not just VM 
cells/heads) or prepare brief VM induction slides or a document that the PDs/Chairpersons can 
refer to for understanding the VM role. 
  
d.       Urgent endorsements 
  
MC VM has periods in which many volunteers request for endorsement, some of which are 
urgent due to other deadlines, e.g. SEP application. While we try to fulfill all requests, it is 
especially challenging when we receive endorsement requests from volunteers who have many 
participations in CSC that require endorsement (i.e. long endorsements). This is particularly so 
during busy periods like finals period when some volunteers still do send in endorsement 
requests. Hence, MC VM may consider extending the lead time during certain busy periods 
(such as examination periods) so that they face less pressure in having to complete the 
endorsements quickly while also having to study for examinations. 
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Moreover, some volunteers tend to be unaware of the lead time and panic when they do not 
receive a quick response from MC VM regarding their endorsement letter. For such volunteers, 
the next MC VM may consider doing up a template which they can send to volunteers to 
inform/remind them that it would take a certain period of time for their endorsement requests 
to be complete. 
 

e. Enhancing the culture of reflections in CSC 
  
 We continued the practice of ‘Reflections of the Month’ in AY18/19, as begun from our 
predecessors, and enhanced on it by not only restricting the reflections to questions but 
providing articles or videos for discussion. However, during our FRM, we realised that RVP VM 
Heads were not sharing the reflections questions/articles/videos with their RVPs as they found it 
difficult to weave it into their regular sessions given that the context of each RVP is different and 
the reflections may not be tailored to that particular RVP. With that in consideration, we 
removed the Reflections of the Month. Moreover, we received feedback from SP VM cells that 
their volunteers questioned the purpose of goal-setting and reflections as they did not see the 
motive behind it. As such, the next MC VM may want to work on new ways to promote the 
culture of reflections in CSC (in both RVPs and SPs) such that volunteers see meaning behind 
doing reflections. 
 
f.  Volunteer retention in RVPs 
 
During FRM, our RVP VMs have commented that volunteer retention was a significant problem. 
From our records too, we can see that historically many volunteers turn up for just a few 
sessions before dropping out. This makes it difficult for VMs to gauge their manpower to plan 
ahead for sessions. We suspect that some volunteers mostly attend a few sessions for 
endorsement, or perhaps there is a mismatch of expectations. The next MC VM may consider 
working with VPRP to find a solution to this problem, particularly if the reason for poor 
retention is a mismatch of expectations. For this matter, perhaps a solid reflections culture in 
the RVP could be worked upon (as mentioned in the previous point) such that volunteers 
receive an opportunity to share about their volunteering experiences, learn about others’ 
experiences and potentially garner a greater understanding and appreciation towards 
volunteering in the RVP. 
  
Along with that, MC VM may want to look at encouraging RVP volunteers regularly or 
appreciating them through the RVP VM Heads such that they feel more connected to CSC. This 
can be done through avenues like sending inspirational quotes to RVP VM Heads on a regular 
basis to forward to RVP VM Heads. This idea was also briefly discussed during the FRM in 
AY18/19. The next MC VM may come up with other novel ideas instead to serve the purpose of 
appreciating RVP volunteers in hopes of improving volunteer retention. 
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g. NUSync Portal  
 

Currently, MC VM manages the NUSync forms used to recruit volunteers for CSC events. Two 
areas of concern surface: 1) waiting time for approval for event forms fluctuates and can be 
excessive at times; 2) it is not possible to set a deadline to event forms on NUSync; and 3) RVP 
and SP VMs are reliant on MC VM to receive updates on signups.  
 
MC VM might have to go to campus to approach Phyllis and/or Sean to approve forms. When 
urgent, we have also used regular forms even for NUS sign-ups; the next MC VM can consider 
doing the same.  
 
The next MC VM may also want to explore whether NUSync 2.0 (once it is implemented) allows 
for sub-pages that limit access to certain form responses to certain people (i.e. only PAH VM 
head can view PAH signups). This is currently not possible with NUSync, whereby granting one 
access to form responses on NUSync also grants him/her access to responses of all forms that 
do not relate to his/her RVP. Similarly, MC VM may want to see if NUSync 2.0 allows for 
deadlines to be set to event forms. If not possible, MC VM may want to continue the practice of 
adding the sign-up deadline to the start of the event form so that any changes to the deadline 
can be edited (since editing the event form description would result in an approved form going 
to ‘pending’). 
 
Given the considerable inconvenience and inefficiency of using NUSync to host volunteer 
recruitment forms, this practice has not benefited the club much by way of automating 
processes like recording and verifying volunteer attendance as attendance records are still 
compiled and retrieved manually (although requests can now be submitted electronically). If 
feasible, the next MC VM could see if NUSync 2.0 is able to resolve this issue such that the usage 
of NUSync is maximized further.  
 
Endorsements through the NUSync portal also require that volunteers key in accurate 
information that matches our official records. However, some volunteers may not be aware of 
official event names or hours recorded and thus require correction. This results in them having 
to amend their involvement entry submitted. As such, the next MC VM should indicate on the 
NUSync Involvement Guide that before keying in the entry, volunteers should obtain verification 
from MC VM. 
 
Also, endorsement requests through NUSync also leaves out some information we have recently 
added to our endorsement letter (e.g. number of visits for RVPs). The next MC VM can explore 
NUSync 2.0 (once in use) to check whether such additional information relating to a RVP/SP can 
be included  in the involvement entry so as to ensure that recognition is fairly awarded to 
volunteers.  
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Reported by:  

 

Harsimran Kaur Bajaj (Ms.)  

Volunteer Management Director 

17th Management Committee 

NUS Students’ Community Service Club 

A Constituent Club of NUS Students’ Union  

 
Lee Hwee Sze Joycelyn (Ms.)  

Deputy Volunteer Management Director 

17th Management Committee 

NUS Students’ Community Service Club 

A Constituent Club of NUS Students’ Union 

 
 
  



 

  Page 69 of 183 
 
 
 

BUSINESS CELL AY 18/19 
 

The business cell is responsible for sourcing of both long-term and short-term resource solutions 
to the club’s needs, which include both monetary and non-monetary resources. The business 
cell also aims to help the individual RVPs and SPs in securing sponsorships for their respective 
events through induction of best practices. The cell also constantly explores new partnership 
possibilities with interested parties and follow up with them to foster continuous relationships.  
 

1. Objectives  

● To secure sponsorships (both long term and short term) for the Club and its activities 

● Uphold the branding and image of CSC, together with the marketing cells of SPs and 

RVPs, during meetings with potential sponsors 

● To assist and induct SPs and RVPs in attaining sponsorships 

● To represent the club in external relations with corporate sponsors in order to establish 

a sustainable working relationship with them. 

● To guide the RVP, SP and adhoc project marketing personnel in obtaining the relevant 

skillset in engaging sponsors  

 
2. Overview  

 

 

Event Items 

CSC Birthday ● 1 chocolate birthday cake from The Patissier 

CSC Boost Sem 1 ● 140 foolscaps from Gradsingapore 

● 140 vouchers from Playnation 

● 140 membership cards from Chewy Junior 

● 140 MaxTea from Unico Marketing Pte Ltd 

● 140 Chococino special from Unico Marketing Pte Ltd 

● 140 vouchers from Swensen’s 

CSC Boost Sem 2 ● 220 vouchers from Singapore Escape Hunt 

● 220 vouchers from IGard 

● 220 tidbits from Royal Banner 

● 550 MaxTea from Unico Marketing Pte Ltd 

● 550 Chococino special from Unico Marketing Pte Ltd 

Volunteer 
Appreciation Week 

● 345 free bubble tea from iTea     
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Mid-Autumn 
Festival 

(to be updated) 

 

 

 
3. Collaborations with Business Partners  

There was one long term sponsorship involved as of AY18/19. Long term collaboration 
emails had been sent out to product sponsors of the various SPs to enquire about long 
term collaborations. Royal Banner, a company offering printing services, came onboard 
as our long-term sponsors. With this new partnership, it gave our RVPs and SPs an 
option of cheaper printing services for certificates, brochures and OC t-shirts etc. At the 
club-level, Royal Banner had also sponsored VW events like CSC Boost 2. 

 
 

4. Summary of sponsorships achieved for all projects under 17th MC  
(to be compiled at a later date: unsure about the confirmed sponsors for adhoc 

projects)  
 

5. Involvements with RVPs 
The Business Cell conducted marketing inductions for all the Regular Volunteering 
Programmes (RVPs). After which, the Business Cell had vetted and commented on the 
proposals and email templates before RVPs started to approach the potential sponsors 
with their official email accounts. We edited the marketing manual and provided 
additional sponsorship contact details to encourage and assist RVPs in their sponsorship 
sourcing. Additionally, we informed the RVPs about CSC’s long term sponsor, and 
assisted them in getting some common items, especially items for festive occasions 
celebration such as mooncakes during Mid-Autumn Festival.  
 

The new initiative that The Business Cell introduced was a sector-based marketing 

induction for all the Regular Volunteering Programmes (RVPs). The primary purpose of 

conducting sector-based marketing inductions is to bring together the RVPs with similar 

beneficiary profiles. With similar beneficiary profiles, the RVPs could submit a joint 

proposal when sourcing for common product or services sponsorships. With increased 

beneficiary numbers, this could potentially make it easier for the RVPs to secure a 

successful sponsorship. This sector-based induction was definitely successful in helping 

different RVPs of similar beneficiary profile to get together to know each other and to 

reinforce common goals, hence we recommend this initiative to be continued. However, 

more follow-ups should be done with regards to their joint proposal (if any).  
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The Business Cell also created a whatsapp group chat with all the RVPs in order to 

facilitate communication. This form of communication should definitely be continued as 

it was a very efficient and effective method for the exchange of ideas. 

 

6.  Involvements with SPs  

The Business Cell conducted inductions for all the Special Projects (SPs) marketing cells 
during their first OC meetings.  

 
Apart from that, we continued the new initiative known as the mid-term review for all 
the SPs, whereby midway through their tenure of the marketing cell, the Business Cell 
collected feedbacks from the various marketing cells with regards to any difficulties, 
improvements or ways whereby the marketing process could have been improved. It 
was well received and the Business Cell managed to receive valuable feedback with 
regards to various marketing related issues, such as different ways to source for 
sponsors as well as updates on the cell’s current dynamics and attitude towards 
marketing. The mid-term review also served as an opportunity to advise the marketing 
cell of SPs on how to proceed and complete the entire marketing process, usually 
providing advice on servicing. The mid-term review was extremely beneficial and future 
Business Cells should aim to carry on this practice.  

 
Separately, we advised the various SPs marketing cells with whatever queries or 
problems that they face. We also introduced them to CSC’s long-term sponsor and acted 
as the intermediary between the SPs and the long-term sponsor. Subsequently, we also 
gathered feedbacks from the SPs on their thoughts regarding this long-term sponsorship 
so as to further improve this collaboration. 
 
The new initiative we rolled out was to standardise the publicity efforts that SPs could 
offer to their potential sponsors. This was due to the increased stringent publicity rules 
set out by NUS and hence The Business Cell saw the need for standardisation to avoid 
any confusion. 

 
 

7. Ad-hoc projects 

 

The Business Cell conducted inductions for all the ad-hoc projects during their first 
meeting. The Business Cell vetted and commented on the proposals and email 
templates to be sent out to the potential sponsors. Since ad-hoc projects were a new 
initiative and their social media accounts were not as established as SPs, the Business 
Cell provided more guidance to them by helping to direct interested companies to them. 
The Business Cell also introduced the long-term sponsor to them, and acted as a bridge 
between them and the long-term sponsor.  
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Similar to the RVPs, the Business Cell also created a whatsapp group chat with the 

representatives from all ad-hoc projects to facilitate communication. It served the 

purpose well as they had clarified their doubts and queries on the group chat. 

 

 

7. Suggestions for future developments  

 

● Deeper interaction with RVP marketing personnel 

 

Perhaps one direction the Business cell can work towards to will be to have deeper 

engagement with the RVP marketing personnel. As recommended by the previous 

Business Cell, we rolled the sector-based engagement for RVPs. Smaller group 

engagement has allowed the RVP marketing personnel to better understand what are 

the different skill sets involved with regards to finding sponsors. However, more can be 

done to further engage the RVP marketing personnel. This can be done by meeting 

them face to face personally for each and every RVP at the start of the work year. Aside 

from just equipping them with the relevant skill sets, goal setting can be done as well in 

order to create a more wholesome learning progress. Over the work year, there can be 

regular reviews conducted at intervals to check on their learning progress as well. All in 

all, greater rapport should be built between the marketing personnel as well as the 

business cell to allow more guidance and a greater learning experience for the RVP 

marketing personnel. A closer relationship built can also facilitate any potential 

marketing collaborations that the Business cell hopes to introduce between different 

RVPs as well.  

 

 

                      

● Continued Mid Term Reviews with Special Project’s Marketing Cell 
The Mid-term review initiative started last year and continued this year is an effective 

platform for the various SPs’ marketing cells to feedback on their current performance 

and for the Business Cell to enquire about any outstanding problems that they might be 

facing. Having one mid-term review per SP is adequate to have a better understanding 

of their current performance.  

 

● Understanding subsequent policies that will be implemented by the school 

The school has been reviewing the efforts made by the various clubs and societies in 

NUS on their methods involved to obtain sponsors, and there likely will be certain 

restrictions in place in the future when it comes to the marketing process (e.g. unable to 
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directly advertise for the sponsors and can only thank them for their support, 

standardised vehicle rental doing away the need to source for vehicle sponsors, etc). 

The upcoming Business Cell should keep a lookout and stay updated about these 

policies that may be implemented in the future. 

 

 

● Long term collaborations  

The new long-term collaboration initiative rolled out this year was very beneficial to the 

club and its projects on the whole. However, more distinct differences between 

publicity avenues for short term versus long term sponsors should be spelled out to 

make the long-term collaboration more attractive for the long-term sponsors. 

Relationship with the long-term sponsor should be carefully maintained by fulfilling all 

promises made in the first place. Although the Business Cell has adequately briefed the 

marketing personnel in RVPs, SPs and adhoc projects with regards to the long-term 

collaboration with Royal Banner, more could be done. Perhaps more periodic reminders 

regarding the general partnership clauses should be given out, coupled with more 

frequent feedback sessions to gather views on how the long-term sponsorship could be 

further improved. 

 

 

 

 

Reported by: 
 
Priscilla Teo Jing Yi (Ms) 
Business Director  
17th Management Committee 
NUS Students' Community Service Club  
 
Chew Xin Yong Alice (Ms)  
Deputy Business Director 
17th Management Committee 
NUS Students’ Community Service Club  
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PUBLICATIONS AND PUBLICITY CELL AY18/19 
 
The Publications and Publicity Cell aims to raise awareness for NUS CSC and manage all 
publications and publicity initiatives of the club for our volunteers. 
 

1. OBJECTIVES 
a. To raise general awareness of the club and promote volunteerism within the 

NUS student population; 
 

b. To manage the club’s online and offline publicity platforms which includes 
updating and maintaining the club’s website and social media platforms; 
 

c. To assist in all the publicity and creative initiatives of Publicity teams within each 
Regular Volunteering Programme (RVP) and Special Project (SP); 
 

d. Liaising with internal stakeholders in NUS (i.e. NUSSU Communications Cell). 
 

1. OVERVIEW 
a. Maintenance of Telegram Channel (@nuscsc) 

1. Due to a system error with CSC’s mailing system, a new 
telegram channel was created last academic year to publicise CSC’s events and reach 
out to interested volunteers. This academic year, we continued maintaining this 
platform of publicity, which is definitely a more effective than the mailing system given 
that Telegram is a common texting application which one will definitely check at a much 
higher frequency than emails. This meant a better outreach as subscribers will 
immediately be notified whenever an event is posted on the channel.  

2.  
3. We achieved a 198% increase in the number of subscribers this 

academic year and the figure is currently standing at 1,336 subscribers as of 25 August 
2019. 

 
b. Maintenance of Facebook Page (@nuscsc) 

4. The Facebook page was constantly updated with 
announcements, photos, videos and posters promoting CSC’s internal events, as well as 
opportunities from external organisations. This is the only channel in which we post all 
materials created, and these include the monthly event list and greeting posts which are 
not uploaded onto other platforms.  

5.  
6. The page has frequent ‘likes’ and ‘unlikes’ and the figure is 

currently standing at 4,707 likes as of 25 August 2019. 
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c. Maintenance of Instagram Account (@nuscsc) 
7. The Instagram account was periodically updated to showcase 

our different RVPs and SPs. This academic year, we had decided against the publicity of 
volunteer recruitment on the main page since links cannot be embedded in posts. 
Instead, we chose to focus on promoting our RVPs and SPs through Faces of CSC and 
behind-the-scenes posts. 

8.  
9. To resolve the limitation of Instagram whereby the one and only 

embedded link is on the profile of CSC’s page, Linktree was used to consolidate multiple 
links, which includes the various social media platforms of CSC, monthly volunteering 
opportunities as well as committee recruitments.  

10.  
11. Instagram stories were used to provide live updates of events 

and to feature volunteer recruitment posters. Certain stories were stored as highlights 
to provide followers who missed out the live update a glimpse of what various events 
covered looked like. 

12.  
13. To gain insights on how effective each post is, we have switched 

the CSC Instagram account into a ‘business page’. The account had gained 63.7% in 
number of followers this academic year and the follower count is standing at 1097 as of 
25 August 2019.  

 
d. Maintenance of Website (nus-csc.org) 

14. The home page of CSC’s website was regularly updated with 
announcements and volunteer recruitment for CSC’s RVPs and SPs. 

15.  
e. Maintenance of YouTube Channel (NUSCSC Publications and Publicity)  

16. The YouTube Channel was used for the archival of CSC related 
videos such as videos/collage created by the MC Publicity team for welfare events.  

17.  
f. Development of Event Videos 

18. Videos were made for various welfare events such as CSC 
Birthday Celebration and Volunteer Appreciation Dinner. These videos were made as a 
form of appreciation to volunteers for their dedication to CSC. 

 
g. Design and Publication of Love Tuner 

19. Over the past years, there are always excessive copies of love 
Tuner stored in the bay. This academic year, we rolled out the opt-in campaign to 
reduce unnecessary waste as an attempt to be a little more environmentally friendly. 
Volunteers will only receive a hard copy of Love Tuner only if they indicated interest for 
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it. The soft copy will be available for everyone on the CSC website. Eventually 65 copies 
of Love Tuner were printed in August 2019.  

 
h. Event Coverage 

20. Media coverage of all CSC events over the academic year was 
done. Photos and videos by the MC Publicity team were uploaded and archived in 
Facebook and/or YouTube. 

 
i. Preparation for NUSSU Day, Open Day and Student Life Fair 

21. The MC Publicity members were allocated to spearhead NUSSU 
Day and Open Day, as well as support the Student Life Fair. Booths were set up to 
promote CSC to new and existing NUS students. Activities were also organised as an 
attempt to attract crowds to our booths. The CSC Inserts, which gives an overview of 
CSC’s Mission, structure and programmes, were also printed frequently and stored for 
usage during general CSC events (i.e. RVP Outreach), and also distributed to students 
and visitors during school wide events (i.e. Open Day) 

 
2. DEVELOPMENTS 

a. Monthly Event List 
As an attempt to raise awareness for ALL of CSC’s volunteering opportunities, 
the MC Publicity team decided to roll out the monthly event list/poster, 
consolidating volunteering opportunities of the month which are open to all 
interested volunteers. This post would be pinned at the top of our Facebook 
page once published, such that visitors will have immediate access to all the sign 
up links, saving the trouble of having to scroll through the feed. The list also 
places emphasis on CSC’s events which acts as a form of filter amongst all other 
posts from external organisations.  
 

b. Publicity Schedule Document  
The MC Publicity team decided to start a document via Google Drive, which is 
shared with all publicity teams across RVPs, SP, Ad-hoc Projects as well as the 
Presidential Cell. Not only does it help the MC Publicity team to keep track of 
when materials are to be posted, it helps to ensure that all of CSC’s publicity 
teams are aware of the available slots for their materials to be posted and 
thereby help facilitate planning of publicity timeline amongst each team. This 
publicity schedule included pointers to take note (i.e. frequency of post for both 
CSC and NUSSU social media platforms) which became vital when NUSSU 
revised their regulations for the use of Telegram platform whereby materials 
from CSC can only be posted 7 days after the last post.  

 
c. Faces of CSC and Behind-The-Scenes Feature 
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Both Faces of CSC and Behind-The-Scenes Feature was continued this year with 
a tweak. With support from the various RVPs and SPs in preparing the necessary 
materials, the MC Publicity team came up with templates to standardise the 
entire set of materials. This is such that the Faces of CSC post can stand out 
amongst all the post on the Facebook Page, and that Instagram Page looks a 
little more aesthetically pleasing.  
 
The MC Publicity team collaborated with MC Volunteer Management team to 
come up with reflective questions for the Faces of CSC, as an attempt to share 
their experiences and potentially attract new volunteers. The Behind-The-
Scenes Feature aims to show volunteers the preparatory phases such that they 
get a better understanding of the back-end work involved or events that took 
place during each programme session.  
 
Ad-hoc Projects which were finalised in the midst of Semester 2 were not 
included in the initiative due to the tight timeline planned and finalised since 
December.  

 
d. MC Elections Publicity Posts 

Faces of 17th MC was published on both Facebook and Instagram page. This 
was done as an attempt to provide insights into each cell’s journey. Our 
Facebook and Instagram page also features different captions such that one can 
better understand the job scope of various cells. Emails were provided such that 
potentially interested candidates could contact the various cells should they 
have any concerns or questions.  
 

e. Publicity Induction Package 
The publicity induction package was updated with more accurate information, 
the current MC Publicity team’s vetting procedure as well as important things to 
look out for.  
 

f. Love Tuner AY18/19 
In this academic year’s edition, the MC Publicity team hope to take our readers 
on a trip down memory lane as we conclude our year long journey. As our 
reader go through the publication, we hope that they will be reminded of their 
personal growth, as well as the various memories shared with their fellow 
volunteers. While last year’s planner was a novel idea, it was actually not 
utilised by many volunteers. The current MC Publicity team thought of other 
ideas such as notebooks whereby there is no ‘expiration’ as to when volunteers 
have to use it, after many rounds of deliberations and discussions with the 17th 
MC, we have decided to go back to the original pure publications format.  
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g. Archival of Love Tuner 

As we start to move away from printing hardcopies, the softcopy is the only way 
volunteers could read the Love Tuner, a mean to reflect on their CSC journey in 
the particular Academic Year. Unlike our predecessors where their copy of Love 
Tuner will overwrite the previous year’s, we have decided to archive various 
editions of Love Tuner on CSC’s website.   
 

h. Bridging the Gap between MC and various Publicity Teams 
As an attempt to bridge the gap between MC Publicity team and RVP Publicity 
team, a WhatsApp group was created to facilitate discussion. As the RVP 
Publicity heads still preferred private messaging, this group eventually became a 
group to disseminate information. It was difficult to create a group for SPs due 
to the different time period and timeline SPs run on. Communication was mainly 
through the Publicity heads. There was not much interaction between the 
Publicity team of Ad-hoc Projects as communication was mainly through the 
Project Directors.    

 
i. Bridging the Gap among RVPs and SPs 

There were some form of cross publicity of RVP and SP events through internal 
dissemination from Vice-Presidents to Chairpersons/Project Directors to their 
volunteers/committee members. This helped to raise awareness of of different 
CSC volunteering events as well as boost sign up rates. The same was done for 
publicity of CSC welfare events.   
 

j. Re-Decoration of Blue Board  
The CSC blue board was used at all booths set up (i.e. NUSSU Day, Open Day) in 
order for us to better present the content to visitors since it had all the 
important details. As it is tall and huge, the board also serves to catch the 
attention of visitors. However, as the board is not updated, certain details are 
not up-to-date. Coupled by the lack of space for the Student Life Fair booth 
whereby only half of the blue board could be displayed, the MC Publicity team 
had to redesign the RVPs and SPs’ informative card and redecorate the blue 
board.  

 
k. CSC Shirt 

The current MC Publicity team initially wanted to hold a t-shirt design 
competition but was met with poor responses from the Presidential Cell who 
deemed it was more important to clear current stocks before printing new shirts. 
The next MC Publicity team can decide if they want to reprint the classic red CSC 
shirts or if they would like to design a new one.  
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Stocktaking of the CSC shirts was passed on to the General Secretary cell as it 
was deemed to be logistical in nature and under their charge.  
 

l. Posters for CSC Welfare Events  
Similarly, creation of posters for CSC’s welfare events was taken over by the MC 
Publicity team this academic year. As Volunteer Appreciation Week is the 
biggest welfare event of the academic year, we wanted extra publicity for it. As 
such, different collaterals were created and published over a span of 2 weeks 
through various CSC channels as well as internally disseminated through 
WhatsApp groups.  

 
m. Publicity Support for the Colours Award Committee 

Publicity support was requested by the President. We were asked to nominate a 
member to assist the committee without knowing what exactly were we 
supposed to do. Eventually this member was tasked to manually type names of 
ALL award winners into certificates one by one without receiving any help from 
the Colours Award Committee. Assistance could not be asked from other MC 
Publicity members as the committee did not want the list of award winners to 
be leaked before the ceremony. The MC Publicity member was also tasked to 
vet posters done by the committee, help to publicise the Colours Award 
initiative on various CSC social media platforms, as well as be the photographer 
during the award ceremony.  
 

3. SUGGESTIONS FOR FUTURE DEVELOPMENTS  
a. Closer working relations 

i. Presidential Cell and Project Directors or Chairpersons  
The next MC Publicity team should work towards building a closer 
working relation with the Vice-Presidents and Project Directors or 
Chairpersons should the next Presidential Cell not initiate it.  
 
Sufficient time was given for consolidating of materials (i.e. AT LEAST 
one month advance notice for collation of love tuner materials). It was 
also agreed upon decision for the Presidential Cell to do the chasing 
should there be any delays from the respective projects or programmes. 
However, not all materials were received on time and the Presidential 
Cell did not take the responsibility to check in with the projects or 
programmes till asked by the MC Publicity team. 
 
Next, publicity efforts from the MC should also be viewed with basic 
respect through decent quality materials. Presidential Cell and Project 
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Directors or Chairpersons should work closely with the MC Publicity 
team through active involvement in vetting the quality of materials, 
rather than having any party (including MC Publicity team) holding the 
“submit (or receive) can already” mentality.  
 
The current MC Publicity team have been liaising directly with the Vice-
Presidents for a list of CSC events taking place in the next month, usually 
during the last week of each month. Each Vice-President should have 
ownership to regularly cross check with the RVPs and SPs under their 
charge to ensure the accuracy of information provided (i.e. if a SP have 
to change their event date due to unforeseen circumstances, the Vice-
President has to ensure that the MC Publicity team is notified - it 
reflects badly on CSC if erroneous information is posted due to lack of 
communication).  
 
Moving on, while the mass induction for RVPs at the start of their term 
works just alright, the next MC Publicity team should hold a discussion 
with the next Vice-President with regards to induction for SPs. Currently, 
induction only takes place during the SP’s first meeting with their 
Organising Committee. However, in this academic year, Project 
Directors faced a COMMON ISSUE with their recruitment poster due to 
the fact that they do not having access to the CSC logo. While the MC 
Publicity team had given the Presidential Cell access to the publicity 
induction package, it seemed as though it was not read or at the bare 
minimum, not even given to the Project Directors. Since the MC 
Publicity team often will not know that Project Directors have been 
recruited till we receive the Organising Committee recruitment poster 
from them, for a better workflow, it is suggested for the next MC 
Publicity team to either hold an additional induction for the Project 
Directors once they are recruited, or have the Vice-President to inform 
that Project Directors have been recruited such that the MC Publicity 
team can follow up.  
 
Lastly, while we were compiling the Love Tuner, we realised that some 
RVPs had multiple Facebook pages which we were neither informed by 
our predecessors nor the RVP publicity teams. Similarly, one of the SPs 
feedbacked that they could not access their Facebook page as the 
previous Publicity Head was unresponsive to their messages. It was 
eventually resolved as the previous Publicity Head is still an active CSC 
member. However, this raises questions as to whether proper handover 
was done. While it is out of the control of the MC Publicity team, the 
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next team should be aware of this issue and could work with the next 
Presidential Cell to potentially come up with solutions to tackle this 
loophole for both the RVPs and SPs. One of which is for the MC Publicity 
team to be added as an admin to all Facebook pages and collate a list of 
username and passwords for Instagram pages.  

 
ii. MC Volunteer Management Cell  

With approval from the President, we had requested the current 
Volunteer Management team to include a question in each sign up 
forms asking respondents how they had heard of the event and later let 
the MC Publicity team know the responses. This is such that we can get 
an accurate answer as to which publicity channel is the most effective. 
This initiative was probably forgotten by both Publicity and Volunteer 
Management team as there were no follow ups from both sides. The 
next MC Publicity team could continue working on this initiative. This 
ensures that more effort can be placed in managing the most effective 
channels and perhaps for the other platforms, a new strategy should be 
introduced.  
 
We would suggest for the next MC Publicity team to work with the MC 
Volunteer Management team before the first induction, to come up 
with a standardised template or pointers in which the RVP or SP 
Volunteer Management team could use or should do when they dismiss 
whatsapp groups after the conclusion of each event. This could 
potentially serve as a good platform to reach out to students who may 
not be aware of CSC’s main social media channel(s), as well as help 
promote the RVP or SP’s own social media pages.  
 
For reference, this is a good example from T.H.E. Seniors this academic 
year: 
 
Hello volunteers,  
 
Thank you for being a part of T.H.E.S Major Outing 2! Hope you enjoyed 

yourself as much as the elderly did! 🌈 
 
Do join our CSC NUSync portal as a member and follow us on our social 

media platforms to stay updated with our volunteering events! ✨ 
 

NUSync portal 
Go to this link https://orgsync.com/134655/chapter and click on “join” 
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T.H.E.Seniors Facebook 
www.facebook.com/nuscscthes 

 
T.H.E.Seniors Instagram 
www.instagram.com/nuscsc.thes 

 
CSC Telegram  
https://t.me/nuscsc 
 
Also, as this group chat was created for the purpose of disseminating 
information for the event, the PDPA guidelines require us to remove this 
chat after the event has ended. Thus, I would be removing all members 
in this chat and then deleting the chat.   

 

Thank you and we look forward to seeing you again! 🤗 
 

iii. MC Business Cell  
The next MC Publicity team should establish a fixed guideline together 
with the MC Business Cell at the start of the term, which is to be strictly 
adhered to. 
 
At the start of the academic year, it was originally agreed that servicing 
(acknowledgement/thank you posts) for sponsors are only going to be 
uploaded on the CSC Website and on Instagram stories as we want to 
keep our main social media platforms as volunteer-oriented as possible. 
However, after a semester, the MC Business Cell suddenly felt that they 
had too little bargaining chip if they cannot give sponsors 
acknowledgement posts on Facebook or Instagram. This led to some 
issues as a few events have already concluded. The MC Publicity team 
did not want to merely upload sponsors’ logos but on the other hand 
we do not have any image we could use and at the same time remain 
volunteer-orientated.  
 
In the end, we agreed to have a consolidated thank you post per event. 
For events whereby there are photography coverage by the MC 
Publicity team and sponsorships are obtained (i.e. CSC Birthday), we will 
be in charge of taking photos for the sponsor’s acknowledgement post. 
However, MC Business Cell will be in charge of crafting suitable captions 
for all posts, and providing images for sponsorships which are not a 
physical events where members gather (i.e. CSC Boost).  
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Regardless of whether the next MC Publicity team is open to servicing 
on all, some or even none of CSC’s main social media platforms, it is 
important for them AND Business Cell to come to a consensus right at 
the start and stick through it unless change is agreeably deemed 
necessary.  

 
b. Publicity Support for the Colours Award Committee 

The type of publicity support required should be clearly stated at the start, 
rather than duping a member of the MC Publicity team to serve as an extra 
manpower - an issue which could have been easily solved by having a larger 
committee. Rather than getting this member to do pure administrative jobs 
such as keying in the names of award winners onto the certificates, which 
SHOULD have been done by the Colours Award Committee themselves rather 
than being thrown onto the MC Publicity member, more publicity-oriented tasks 
such as designing of certificates and creating posters could have been allocated 
instead. 
 

c. Content of Website 
It is suggested for the next MC Publicity team to go through the various tabs on 
the CSC website together with the whole MC. This ensures that both the MC 
Publicity team and everyone else in the MC is familiar with the content of the 
website, such that the areas under their charge (i.e. AGM minutes under 
Secretary Cell, Endorsement procedure under Volunteer Management Cell, 
Business Proposal under Business Cell, number of eXternal Partners under 
President etc.) would be as up-to-date as possible or removed when necessary 
since the MC Publicity team either do not hold relevant materials or may not be 
the most aware of the latest changes under other cells’ perusal.  
 
As the website is not the main source of outreach, like our predecessors, we did 
not make any major revisions to the website besides updating the RVP and MC 
tabs, as well as the home page. The next MC Publicity team can consider 
revamping the website if it is still deemed to be important.  

 
d. Definition of eXternal Partners and difference with External Organisation    

Partnership should go both ways. As eXternal Partners, Trybe declined to take 
part in Love Tuner this year and Project ASPIRE didn’t seem sincere given their 
constant request for extension of material submission which led to eventual 
removal of the whole eXternal Partner section to prevent delays in printing.  
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This leads to the question of the exact criteria of being partners especially if CSC 
is not involved in their programmes and that they are not interested in publicity 
initiatives from the club. This also raises the next question of whether we need 
“eXternal Partners” if their existence share the same sole purpose (which is to 
provide more volunteering opportunities to NUS students) as to why we agree 
to publicising volunteering events of other external organisations in the first 
place. There is a need for the next MC Publicity team to work with the next 
President in redefining and drawing a clear line between “eXternal Partners” 
and “external organisations”. If there isn’t a concrete difference between these 
two, then perhaps the idea of having a partnership (eXternal Partner) is 
outdated and should be scrapped. The next MC Publicity team should also 
clearly state the portals available for external organisations to publicise their 
volunteering events and standardise across such that the President liaising with 
external organisations know exactly which platforms the MC Publicity team is 
comfortable with using, as well as the appropriate frequency of posting external 
post.  

 
e. Funds for Tools  

The next MC Publicity team should request for funds allocated to acquisition of 
newer tools. The current cameras in the clubroom are not of decent quality and 
the SD cards are of very small storage. There have been frequent request for 
usage of cameras thus this it would be a worthwhile purchase.  
 

f. NUSync Portal 
The NUSync portal is a common platform for all NUS student clubs and interest 
groups. It was promoted by the NUS Office of Student Affairs (OSA) as an 
eventual substitute for various clubs’ website and social media channels. 
However, it is still in the budding phase and not most students do not actively 
use this portal. As such, it is safe to say that it will not be taking over each club’s 
social media platform in the near future.  
 
However, there are certain positive attributes to the portal. The next MC 
Publicity team could explore blasting of publicity materials through OSAY! (the 
OSA version of NUSSU blast) to achieve a larger outreach. With that being said, 
it is important to take note of the required timeline as well as the size of 
materials, which is vastly different from NUSSU’s.  

 
 
 
Reported by: 
 



 

  Page 85 of 183 
 
 
 

Ng Yun Yun (Ms.) 
Publications and Publicity Director 
17th Management Committee 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
 
 
Tan Li Jin (Ms.) 
Deputy Publications and Publicity Director  
17th Management Committee 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
 
 
Tan Zheng Jie Shaun (Mr.) 
Deputy Publications and Publicity Director (Co-opted) 
17th Management Committee 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
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VOLUNTEER WELFARE CELL AY 18/19 
 

The Volunteer Welfare Cell aims to build a CSC family that is bonded over our common love for 
volunteerism. We wish to cultivate a nurturing, warm and safe environment for individuals from 
all walks of life with a common interest in the greater good of society.  
 

1. OBJECTIVES 
 
a. Provide a platform for all volunteers to interact and bond across the various RVPs 

and SPs 
b. Show appreciation towards all volunteers for their contributions, through 

appreciation gifts and planned events  
c. Develop a sense of identity towards the club and foster a sense of togetherness 

amongst volunteers 
 

2. OVERVIEW 

Total number of welfare events held: 5  
 
CSC 16th Birthday 
To commemorate the establishment of the club, we celebrate CSC Birthday. During the 
event, participants get to know one another through fun-filled games. The highlight of 
the event is the customary cake cutting ceremony. 
 
Date: 22 October 2018, Monday 
Time: 1900 - 2130 
Venue: YIH Student Lounge  
Programme: Station Games, Photo Booth & Cake Cutting Session  
Turnout: 55 
 
CSC Barbeque 
 
CSC Barbeque is held at the start of the year as a retreat for all our dedicated volunteers. 
During the barbeque, volunteers from different programmes and projects get to know 
each other better, helping to foster greater cohesion in CSC. 
 
Date: 19th January 2019 
Time: 1830 - 2100 
Venue: SAFRA @ Mount Faber  
Programme: BBQ - eat and chill 
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Turnout: 70 
 
CSC Volunteer Appreciation Week  
It is a week to show appreciation for all volunteers through various programmes that 
involve the volunteers. 
 
Date: 19 - 22 March 2019 
Venue: Clubroom and YIH Conference Room 
Programme: Movie Night, Surprise! (Hamper Delivery), Karaoke, Board games, Online 
Appreciation Wall, Arts and Craft 
 
CSC Volunteer Appreciation Dinner  
To express our gratitude to our members, outstanding volunteers are recognized during 
Volunteer Appreciation Dinner. Colours Awards are presented to these exceptional 
volunteers who set examples for fellow volunteers to follow. 
 
Date: 18 March 2019, Monday 
Time: 1830 - 2100  
Venue: LT33 
Programme: Dinner & Colours Awards Ceremony  
Turnout: 70 
 
CSC Boost Semester 1 
Welfare packs are given out in the first semester to the volunteers before exams start, 
to give them a boost and encouragement before recess week. 
 
Date: Week 12 
Venue: CSC Clubroom 
Programme: Examination Welfare Packs & Encouragement Notes 
Turnout: 120 
 
CSC Picnic  
A day of eating and chilling, where volunteers come down to talk and have fun in a 
relaxed setting.  
 
Date: 29th June 2019 
Time: 1500 - 1700 
Venue: NUS Law Campus 
Programme: Eating and talking 
Turnout: 25 
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3. CELL DEVELOPMENT 

 
a. CSC Boost and Volunteer Appreciation Week  
 
This year we combined CSC Boost with Volunteer Appreciation Week. This allowed us to 
expand our outreach to all members, while also reducing the workload required of the 
VW cell. 
 
 
b. CSC Barbeque 
 
CSC chalet was replaced with CSC barbeque, which proved successful judging by the 
greater turnout. This programme may appeal to more volunteers due to the more 
spontaneous nature of the event, as well as the convenient location of the barbeque 
event.  
 
c. CSC Picnic 
 
CSC Games Day was replaced with CSC Picnic. Due to the low turnout in the previous 
year’s Games Day, and the effort needed to encourage volunteers to attend, we decided 
to hold a trial with a new VW programme, CSC Picnic. The planning for this event is less 
manpower intensive, while also appealing to volunteers who prefer a more casual or 
laid-back environment. 
 
d. Volunteer Appreciation Week 
 
This year, we considered inviting beneficiaries to put up a performance, as a way of 
showing appreciation to the volunteers who have been there to support them every 
step of the way. In the end, we managed to invite BHID beneficiaries to come down and 
witness the glorious moment where BHID volunteers were recognised for their noble 
efforts (to be elucidated under Section 4).   

4. SUGGESTIONS FOR FUTURE DEVELOPMENT  

 
a. Re-evaluation of event frequency 
 
A lot of time and manpower is dedicated to planning for each event. Planning for 5 
events across an academic year can be demanding on the Management Committee. In 
addition, the events usually face two problems: 1. Low turn-out 2. VW members have to 
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tirelessly persuade people to come which goes against the original intention of the 
events which is to promote bonding 
 
b. Volunteer Appreciation Week 
 
Despite intensive publicity efforts, the turn-out rate was still very low. A factor to 
consider is that the location might not have been very accessible for everyone and 
hence alternative locations can be considered for future events. 
 
The ambitious plans for Volunteer Appreciation Dinner did not come to pass due to 
logistical issues and the lack of preparation time we had to engage the beneficiaries in 
planning for their individual performances. Moreover, many of the Regular Volunteering 
Programme chairpersons were unable to negotiate with the organisations in detail, 
adding on to the safety concerns that many organisations had.  
 
c. CSC Picnic 
 
There was a lack of clear communication channels for wet weather plan which caused 
problems in coordinating during the actual event when there was a change in location. 
As many Special Projects are active during the summer period, there were problems 
choosing a date in which all the Special Projects would be able to come down for the 
event. 
 
d. Entertainment Cupboard  
 
One of the concerns with this initiative is that the CSC Clubroom is only accessible to 
those who have the card access. Hence, it is recommended that more efforts should be 
put in to increase the outreach of the entertainment cupboard benefits to those who do 
not have CSC Clubroom access. 
 
e. Ad-hoc events 
 
Due to time constraints, VW cell did not organize any ad-hoc events this academic year. 
However, as the main objective of the VW cell is to foster a family-like environment for 
volunteers, it is strongly recommended for the future VW cell to consider organizing 
some ad-hoc activities.  
 
These activities can be small-scale, such as opening the clubroom for games or bonding 
sessions during the school term to allow volunteers to chill. There can also be platforms 
for volunteers to celebrate festive seasons (such as Chinese New Year) together. More 
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effort can be put in to reduce the divide between the Management Committee and the 
volunteers, allowing them to get to know each other outside of the roles they hold.  
 
f. Improving participation 
 
To boost participation levels, it is essential to start from ground-up initiatives, and work 
on fostering the bonding between intra-SP and intra-RVP, before bonding between 
inter-SP and RVP can even be achieved. However volunteers might not see the value 
behind the need for inter-SP and RVP bonding. Turn out for the events is overly 
dependent on incentives such as prizes and food.  
 
Attendance for our events is generally low. More publicity could have been done in 
terms of having representatives for each RVPs/SPs to initiate the invite to the event in 
their group chat.  

 
 

 
Reported by: 
 
Teh Xue Qing Hazel (Ms),  So Hoi Kay (Ms), Tan Yong Quan Jaspel  (Mr)  
Volunteer Welfare Director & Deputy Volunteer Welfare Directors  
17th Management Committee 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
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CLEMENTI YOUTH SPARKS AY 18/19 
 

Clementi Youth Sparks (CYS) is a Regular Volunteering Programme conducted in partnership 
with SHINE Children and Youth Services (SHINE). CYS operates in conjunction with a programme 
known as Realizing Academic Potential (RAP). RAP consists of two components namely Night 
Study and Bookball. Every week, our volunteers coach the secondary school students in their 
academic work, helping them better prepare for their school examinations and the GCE ‘N’ Level 
examinations. These youths are at low to medium risk of falling into juvenile delinquency, hence 
our volunteers aim to build rapport with the students while instilling self-motivation in them by 
providing encouragement and support. 
 

1. OBJECTIVES 
 

a. For our volunteers to build strong rapport with the youths and be a role model 
for them.  

b. To provide academic support for the youths in a nurturing environment.  
c. To have our volunteers take pride in being part of CYS by inculcating a family 

culture and provide a sense of belonging.  
d. To create an enhanced volunteering experience for our volunteers through 

bonding activities such as outings, reflections and sharing sessions.  
e. To enhance the learning experience of the youths by re-establishing the usage 

of the Study Buddy.  
f. To have an active collaboration with SHINE Clementi Social Workers to seek 

improvements to the programme and maintain a healthy relationship.  
g. To collaborate with CSC MC to create an inclusive, nurturing volunteering 

environment for volunteers.  
 

2. VOLUNTEERS 
 

a. Committee Members  
 

Chairperson (External/Internal)  Tan Hui LIng 
Vice-Chairperson    Kenny Chuen Liang Shen 
Secretary/Treasurer    Mah Hoy Leng, Geraldine  
Publicity Head    Shoon Jun Hui  
Volunteer Management Head  Eric Lim Weilie  
Volunteer Welfare Head   Low Rui Qi  
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b. Members (as of last updated date) 
 
Night Studies Sem 1 
Total number of sessions = 7  
Total number of volunteers = 181 
Average = 181/7 = 25.86 
Volunteers with more than 50% attendance (4 or more): 31 
Volunteers with more than 70% attendance (5 or more): 26 

  
 

Night Studies Sem 2 
Total number of sessions = 11  
Total number of volunteers = 276 
Average = 276/11 = 25.09 
Volunteers with more than 50% attendance (6 or more): 30 
Volunteers with more than 70% attendance (8 or more): 25 

  
Bookball 
Total number of sessions = 6  
Total number of volunteers = 45 
Average = 45/6 = 7.5 
Volunteers with more than 50% attendance: 8 
Volunteers with more than 70% attendance: 8 
  

 
3. PROGRAMME OVERVIEW 

 
a. Regular Visits:  

Night Studies was held weekly, on Wednesday nights, from 7-9pm. There was a 
total of 18 sessions.  
 
Bookball was held weekly, on Friday afternoons, from 3-7pm. There was a total 
of 6 sessions. All of the sessions were held in Semester 1.  

 
b. Special Events1: NIL 

  

                                                           
1 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 

should not be included here. However, events planned by RVP and sponsored by companies will be included.  
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4. FINANCIAL STATEMENTS 

 

Total Amount Allocated $470.00 

Total Amount Spent $259.85 

  

Breakdown of expenses 

Volunteer Appreciation $97.00 

Post Exam Party $110.30 

Regular Programme Activities  $52.55 

 
 
 

5. PROGRAMME DEVELOPMENTS2  
 
a) Bridging the gap between the Seniors and Juniors  

 
One of CYS objectives is to have an inclusive family culture where our volunteers 
have a sense of belonging. As with every year, there was bound to be a 
distinction between the senior and junior volunteers since familiarity often 
attracts.  
 
To tackle this issue, the CYS committee have continued with last year’s 
recommendation with the Ignite Group System. All the volunteers in CYS are 
split into 6 different groups headed by each committee member. The groups 
were intentionally formed to comprise of volunteers from differing majors, 
years and genders. This was done to establish a platform for interaction 
between our volunteers and through that enable the junior volunteers to ease 
into the CYS family.  
 
The implementation was smooth and it was evident that there was almost no 
senior- junior nicety within each ignite group as everyone was comfortable in 
voicing their opinions, sharing their concerns and even in casual chatter.  
 
Ignite group outings and combined ignite group outings are also arranged to 
help facilitate increased bonding among the members.  
 

                                                           
2 Only include new initiatives and new collaborations of the year during your term. If previous term has that 

collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  
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The CYS Committee would also commemorate the member’s birthdays, 
celebrating their birthdays every 2 to 3 months. The CYS committee would also 
wish the members on their birthdays through the mass CYS WhatsApp chat. This 
helps develop an inclusive culture.  

 
b) Increased bonding within CYS Volunteers 

 
To provide an enhanced volunteering experience, the CYS committee aimed to 
increase bonding within CYS as a whole through more volunteer outings and 
reflections.  
 
Over the past AY, the CYS committee planned numerous volunteer outings like 
board games cafe, bowling, badminton, Karaoke and barbeque. The committee 
tried to have a different twist in each outing through an uncommon activity. 
Although not all the volunteers were present at each outing, those who were 
present enjoyed themselves and through that definitely bonded more.  
 
The CYS committee also organized a Christmas Celebration for the volunteers, 
where there was a secret santa for each volunteer, and they would exchange 
gifts. The volunteers were initially paired such that they were from different 
ignite groups, to facilitate communication.  
 
The CYS committee also tried to organise dinner sessions before Night Studies 
to facilitate bonding among the members.  
 

c) More efficient allocation of the volunteers 
 
To maximise our volunteer-student ratio, the CYS committee introduced the 
concept called Study Zones this year. Each venue would represent a zone and 
volunteers in the same room would be in charge of all the students in the room. 
The volunteers are placed such that the volunteer-student ratio was about 1 to 
1 or 2 to 1. This helped ensure that the students are benefitting most of the 
tutoring programme. 
 
Volunteers within the same zone are also encouraged to help one another, if 
they have any questions. This provides support for the volunteers as well. The 
seniors and juniors are also strategically allocated to ensure that there will be a 
senior somewhere near to help the juniors if they were unsure either 
academically or handling of the students. 
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d) Increased welfare for our students  

 
Besides providing exam welfare packs for our volunteers, we decided to prepare 
welfare packs for the students this year as well. On one of the nights, we also 
catered McDonald dinner for the students. Although the partner organization 
does provide welfare packs to the students, we hope to play a part and foster a 
better relationship by allowing our volunteers to give the welfare packs with 
notes to their own students. 
 

e) Introduction of the duty roster system for volunteers to come early to set up 
the place 
 
Based on feedback from past committees, SHINE has feedbacked the volunteers 
are not proactive in helping to set up the place (e.g. arrange the tables and 
chairs). Therefore, we decided to introduce the duty roster system, where the 
ignite groups would take turns to come 10-15 minutes earlier to arrange the 
tables and chairs in the 2 centers. This helps ensure that the area is set up prior 
to the Night Studies Sessions.  
 

 
6. SUGGESTION FOR FUTURE DEVELOPMENTS  

 
a) Maintain more active involvement with the SPs 

 
This year, the CYS committee did not manage to get the volunteers to join many Special 
Projects from NUS CSC. Some of the members did join Ethelonter’16. However, the 
members did not participate in any other Special Projects. Therefore, there can be more 
attempts to encourage volunteers to sign up for such events together as they can be 
good avenues for volunteers to experience volunteering in another sector or with 
different beneficiaries. This can help broaden and educate the volunteers on the other 
sectors through first-hand experience. It also allows more time for volunteers to spend 
time with each other and thus increase bonding.  
 

b) Maintain or increase efforts for bridging Senior-Junior gap  
 
Year after year, as each batch moves to the next, this issue is inevitable and will 
continue to arise. Ideally, a cohesive CYS where each volunteer is like family to each 
other is the goal however that requires time and effort on both parties. This could be 
catalyzed through volunteer outings and more dinner sessions. Although we had quite a 
handful, the attendance was only made up of the same people. Hence, more individual 
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probing could have been done to encourage other volunteers to join in. Moreover, 
having more casual meet ups although the attendance might be low in each meet up 
will allow our volunteers to feel more connected to the CCA.  
 
In addition, since activities like Secret Santa received good feedback, this could be 
capitalised on and more of such activities could be implemented.  
 

c) Increased bonding with the beneficiaries 
 
Initially, we wanted mass outings with the volunteers. However, these ideas were not 
implemented due to external reasons from our partner organization.  
 
That being said, even though we could not have large scale activities to bond with the 
beneficiaries, we could have taken more initiative to interact with them during our 
weekly Night Study sessions. When there is free time such as before the session starts 
or after it ends, volunteers can take the initiative other students and casually talk with 
them. Such actions, even if much smaller scaled, do help in fostering bonds with the 
other youths. By approaching them, our volunteers show that they are not only there to 
provide academic support but also to befriend them and know more about them.  

 
 

 
 
 
Reported by: 
 
Tan Hui Ling (Ms.) & Kenny Chuen Liang Shen (Mr.) 
Chairperson & Vice-Chairperson 
Clementi Youth Sparks Committee AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network  
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DAYSPRING AY 18/19 
 
Dayspring’s volunteers tutor and befriend the residents of the Dayspring Residential Treatment 
Centre (RTC), which provides a caring environment to help bring healing to teenage girls who 
have been through abuse. Through interacting with these girls, we seek to empower and instil 
confidence in them. 
 

1. OBJECTIVES 
 

a. Commitment 
i. To ensure volunteer retention and ignite volunteers’ interests to step up 

as future committee members 
ii. To facilitate the achievement of self-satisfaction of Dayspring volunteers 

and inspire them to remain as committed long-term members who are 
able to contribute meaningfully to the RVP and our Dayspring girls 

 
b. Bonding 

i. To forge strong bonds between the volunteers and beneficiaries, as well 
as among the volunteers 

ii. To instill a sense of belonging to Dayspring and NUS CSC into members 
 

2. VOLUNTEERS 
 

a. Committee Members  
 
Chairperson    Cindy Victoria 
Vice-Chairperson   Wang Chenyu 
Secretary    Jackson Koh Choon Poh 
Treasurer    Harsimran Kaur D/O Arwinderjit Singh  
Programmes Head   Tay Hwee Ling 
Publicity Head    Lim Gui En, Johanna 
Volunteer Management  
 & Welfare Head   Wong Yoke Khuan, Sarah 

 
 

b. Members (as of 19/07/2019) 
 
Average: 18 
Volunteers with more than 50% attendance: 16 
Volunteers with more than 70% attendance: 14 
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3. PROGRAMME OVERVIEW 
 

a. Regular Visits:  
There were a total of 39 regular sessions held in AY 18/19 (20 sessions for 
Tuesday and 19 for Wednesday). Sessions were held on Tuesdays and 
Wednesdays from 7.30pm to 8.30pm during Semester 1 and 2. There were no 
visits during public holidays, 1 week after the recess week and 1 week before 
the reading week. 

   
 

b. Special Events3 
 

Description of event No. of beneficiaries and 

volunteers 

Ice Skating Outing 

 

Held on 9 December 2018, from 3pm to 7pm 

 

The event was organized to (1) Allow our beneficiaries to have 

an enjoyable day to celebrate end of exams and to act as an 

early Christmas celebration; and (2) To encourage greater 

interaction and bonding among volunteers and between 

volunteers and beneficiaries beyond the space of the 

residential centre. Both objectives were satisfactorily 

achieved. 

 

9 Beneficiaries 

16 NUS volunteers 

3 Non-NUS volunteers 

(Dayspring RTC Staff) 

CNY Steamboat 

 

Held on 26/02/2019 from 4.30pm to 7pm  

 

The CNY Steamboat was organized during the recess week to 

allow our NUS tutors to relax during a stressful period, as well 

as allow our beneficiaries and tutors to experience an 

interaction within the centre but outside the setting of their 

study room. The event consisted of (1) volunteers shopping 

6 beneficiaries 

14 NUS volunteers 

3 Non-NUS volunteers 

(Dayspring RTC staff) 

                                                           
3 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 
should not be included here. However, events planned by RVP and sponsored by companies will be included.  
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for ingredients and preparing the steamboat, and (2) 

volunteers and beneficiaries having dinner together. 

 

BBQ Party 

 

Held on 29 June 2019, from 1pm to 5pm 

 

(1) Allow our beneficiaries to enjoy their holiday with us and 

have fun before school reopens; and (2) To allow both 

beneficiaries and volunteers to bond one last time before the 

end of NUS academic year, acting as a mini farewell party 

especially for graduating seniors. 

5 Beneficiaries 

12 NUS volunteers 

3 Non-NUS volunteers 

(Daypsring RTC Staff) 

 
 

4. FINANCIAL STATEMENTS 
 

Total Amount Allocated $700.00 

Total Amount Spent $642.78 

  

Breakdown of expenses 

Christmas Celebration (Ice Skating) $196.00 

CNY Celebrations (Steamboat) $102.80 

June School Holiday Outing (BBQ Party) $170.52 

Farewell Party $60.26 

Regular Volunteering $69.20 

Volunteer Appreciation $44.00 

 
 

5. PROGRAMME DEVELOPMENTS4  
 

a. Increased bonding between volunteers and beneficiaries and amongst 
volunteers  
This AY, half of the volunteers were new to Dayspring. In order to maintain the 
tradition started in the previous AY, we constantly encouraged everyone to 
have dinner together before the session and have supper after the session. The 
dinners and suppers allowed us to bond together and find out more about one 

                                                           
4 Only include new initiatives and new collaborations of the year during your term. If previous term has that 
collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  
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another’s interests, emotions and thoughts on a myriad of topics. We also noted 
that the attendance for supper sessions have improved as compared to previous 
years. 
 
The beneficiaries also seemed to be much more comfortable, open and friendly 
to the volunteers this year. Each volunteer had built a rapport with one or more 
beneficiaries such that they often cared for each other. For example, if one 
volunteer did not attend the session, the beneficiaries would look for him/her 
and send their regards to him/her. Volunteers also often showed initiatives in 
writing cards or proposing activities that were enjoyable for the beneficiaries.  
Even though we had initially paired the volunteers one-to-one with the tutees, it 
was found that there was no need for such a structure. The positive aspect of 
this was that volunteers managed to spend time with almost every girl and 
volunteer-beneficiary was significantly increased.  
 

b. More committed and passionate volunteers recruited this year 
Our committee placed a great emphasis on recruitment this year to ensure that 
we accepted only the truly passionate and committed volunteers given our 
limited vacancies. Selection was based on their answers to a series of questions 
we posed via email, which helped us understand the reason behind their 
interest in Dayspring.  
 
We are glad to see improvements in terms of attendance and commitment by 
the new volunteers. They were also enthusiastic and eager to help the 
committee members (consisting of seniors) during the regular sessions as well 
as the special events. Although one out of the eight new volunteers recruited 
dropped out of the programme before the end of the AY, the rest were all 
willing to stay for the next AY and step up as committee members. Hence, there 
is no issue in terms of succession and handovers for the next AY. 
 

c. Improved communication with the partner organisation as well as RVP 
involvement in Dayspring RTC’s activities and the girls’ lives 
Previous RVP committees felt that the communication between RVP and the 
partner organisation could have been improved as they experienced a few 
delays in confirmation of schedules for our special events or approvals for our 
requests. This year, the communication between our committee and the 
partner organisation was mostly smooth and efficient. The new liaising partner 
responded to our requests promptly and were willing to accommodate to us.  
 
Throughout the year, we also consistently received feedback from the partner 
organisation regarding our regular sessions, the conduct of our volunteers, as 
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well as how the beneficiaries felt towards us. This allowed us to reflect on how 
we were doing so far and continue to improve our programmes by finding a 
compromise between the partner organisation’s expectations and the 
beneficiaries’ wishes. 
 
Many of our volunteers (including volunteers from the previous AY) were 
invited to attend the graduation ceremonies of some of the girls where we got 
to hear their stories, learnings and progress in Dayspring. This allowed us to get 
an even more in-depth understanding of our Dayspring girls’ lives and enabled 
to us to watch them achieve an accomplishment of graduating from Dayspring 
and embarking on a new phase of their lives. 

 
6. SUGGESTION FOR FUTURE DEVELOPMENTS  

 
a. Take initiatives to actively communicate with the coordinating staff and key 

liaising partners at Dayspring RTC  
It is crucial to maintain a good relationship with the coordinating staff and 
liaising partners at Dayspring. The new liaising partner, Gwen, has shown her 
willingness to support our programmes by always responding to our requests 
promptly and smoothly. It would be great for the committee members to also 
show initiatives to maintain good rapport with the RTC by taking the initiatives 
to ask for feedback instead of waiting for them to contact us and request for a 
feedback session.   
 

b. Increase efforts to strike a balance between tutoring and games or other 
bonding activities with our beneficiaries 
We noticed since previous AY that the new batch of girls has become more 
comfortable and fond of our volunteers. However, the disadvantage of this is 
that we found difficulties in being firm with them and requesting them to 
complete their homework, resulting in less tutoring was done while more focus 
was placed on bonding activities. The new committee members should discuss 
and think about how the programmes can be structured better such that the 
girls could benefit from tutoring as well as fun activities.  
 

c. Continue to recruit sufficient freshmen and sophomores in the next AY 
Many seniors from the current AY have graduated. Luckily, we managed to 
recruit younger volunteers who are now willing to step up as committee 
members and pass down our legacy. Based on this experience, we would like to 
encourage the next committee to continue keeping the importance of recruiting 
younger volunteers in mind as those committed ones would potentially take 
over the committee positions when more seniors have graduated. 
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Reported by: 
 
Cindy Victoria (Ms.) & Wang Chenyu (Mr.) 
Chairperson & Vice-Chairperson 
Dayspring Committee AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network  
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TEACH! AY 18/19 
 
TEACH! is a Regular Volunteering Programme held weekly at Chen Su Lan Methodist Children’s 
Home, where volunteers provide tuition to children and youth who come from disadvantaged 
family backgrounds. In addition, we also organize special events throughout the year, with the 
aim of interacting and educating the residents both as tutors and role models. 
 

1. OBJECTIVES 
 

a. Build strong rapport with beneficiaries and be role models to them while 
helping to improve their interest in learning.  

b. Provide a positive volunteering environment where volunteers can find a sense 
of purpose and make lasting friendships.  

c. Maintain good working relations between the RVP committee and Chen Su Lan 
management, so as to open up more opportunities for organising new 
programmes and events. 

 
2. VOLUNTEERS 

 
a. Committee Members 
 
Chairperson (External)   Ching Ying JIe 
Chairperson (Internal)   Neo Wen Xin 
Secretary/Treasurer    Lim Yu Tyng 
Programmes Head    Moria Png Hui Shan 
Programmes Head    Kong Yuyun 
Publicity/Volunteer Welfare Head  Ong Si Yun 
                                   
b. Members (as of last updated date) 
 
Average: 20 
Volunteers with more than 50% attendance: 23 
Volunteers with more than 70% attendance: 15 

 
 

3. PROGRAMME OVERVIEW 
 

a. Regular Visits: 21 sessions in total (for the period of AY18/19, i.e 16 August 2018 
- 11 April 2019) All special events outlined below are held during regular visits.  
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b. Special Events5 
 

Description of event No. of 
beneficiaries 
and volunteers 

Orientation Camp 2018 
Held on 21/09/2018, from 6.00pm to 11.00pm 
 
The main objective of the event was to give the new volunteers an 
opportunity to get to know one another before officially participating in the 
TEACH! Program. The event also aims to strengthen the bonds between the 
volunteers through the games and activities of the event. 

26 NUS 
volunteers 

Mid-Autumn Festival’18 
Held on 20/09/2018, from 8.00pm to 9.30om  
 
The main objective was to familiarize the new volunteers with the running of 
programmes in the home, as well as to bond with the beneficiaries, where 
most of them were seeing each other for the first time. 

30 beneficiaries 
25 NUS 
volunteers 

Valentine’s Day 
Held on 14/02/2019, from 8.00pm to 9.30pm  
 
We celebrated Valentine’s Day by having our volunteers and the 
beneficiaries to work together and fill up a glass jar with stars. This will then 
become a gift for the beneficiary. Chocolates and sweets were used to fill up 
the 
jar so as to motivate the kids to complete the activities. 

30 beneficiaries 
20 NUS 
volunteers 

 
4. FINANCIAL STATEMENTS 

 

Total Amount Allocated $750.00 

Total Amount Spent $328.25 

  

Breakdown of expenses 

Mid-Autumn Festival’18 $65.10 

Valentine’s Day $138.70 

Volunteer Appreciation  $37.60 

Welfare Packs $86.85 

 

                                                           
5 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 

should not be included here. However, events planned by RVP and sponsored by companies will be included.  
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5. PROGRAMME DEVELOPMENTS6  

 
a. Special Events 

It’s TEACH!’s tradition to start and end the semester with a special event. 
However, the home’s in-charge started being less receptive towards special 
events due to the noise and movement during the rotation of booths. 
Thankfully, we managed to convince the home’s in-charge by suggesting 
activities that can be conducted at their own assigned seat. 

 
b. Sharing Session 

After being in TEACH for the first semester, volunteers were asked to do a 
simple reflection to gather their feedback. A reviewing session was then 
conducted for volunteers to share their thoughts with one another. Issues 
brought up through the reflection were being discussed as well. 

 
c. Increased bonding activities amongst volunteers 

More bonding sessions were organised apart from the usual bonding before and 
after CCA (i.e having dinner and supper together). Volunteers came together to 
celebrate festivals together. For instance, we have our Secret Santa during 
Christmas and our own reunion dinner during Chinese New Year. 

 
 

6. SUGGESTION FOR FUTURE DEVELOPMENTS  
 
a. Expectations of Volunteers 

New volunteers might have the mindset that the main objective of TEACH! is to 
tutor their assigned kids. Hence, during times when the kids didn’t manage to 
complete their work or refuse to cooperate, volunteers tend to be disheartened 
or feel that the session was unproductive. Therefore, it is important to let new 
volunteers to be aware that TEACH! is not a tuition centre, but a platform for 
the kids to receive encouragement and support from their volunteers, both 
emotionally and academically. 
 
It will be great if a simple sharing session by the old volunteers can be held to 
share their experience on how they handle their kids, especially when the kids 
were unresponsive or un-cooperative, as well as some tips to get a kid to open 
up to a new volunteer. 

                                                           
6 Only include new initiatives and new collaborations of the year during your term. If previous term has that 

collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  
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b. Volunteer’s Commitment Level 
 During the orientation session and before the first session, it will be good to 

emphasize our commitment level (eg. attendance should not be lower than a 
certain percentage) since all volunteers are paired with a kid. In addition, 
remember to highlight that commitment period is one year. In other words, 
volunteers are required to commit till the next batch of new volunteers are 
recruited before they can quit. This is to prevent the lack of volunteers during 
our summer break (i.e. July and August period) when the kids are having their 
normal curriculum.  

 
 
 
 
Reported by: 
 
Neo Wen Xin (Ms) & Ching Ying Jie (Mr) 
Chairperson (Internal) & Chairperson (External) 
TEACH! Committee AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network  
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YOUTH BEACONS AY 18/19 
 
Youth Beacons is a collaborative effort with Care Corner Singapore Ltd, geared towards building 
up youth leaders aged between 13 to 17 years old. The programme is tailored to incorporate 
character development, equipping of life skills, and service learning in the various activities 
planned specially for the youths. 
  
 

1. OBJECTIVES 
 

a. To be positive role models to the youths and instill in them lifelong impacts 
through our actions  

b. Befriend the youths and encourage them to develop their full potential as the 
leaders of tomorrow  

c. To plan and facilitate the program based on the ICARE core values  
d. To contribute to and benefit from the process of working with the youths  

 
2. VOLUNTEERS 

 
a. Committee Members  

 
 
Chairperson (External)          Siti Nur Farahiyah Bte Abdul Karim 
Chairperson (Internal)                                 Alamer Rawan Zaid A 
Publicity Head    Eileen Koh 
 

b. Members (as of last updated date) 
 
Jamie Kweh Yi Ting (15/1/19 – 19/2/19)  
Ryan Ho Hin Tsang (19/2/19 – current) 
Goh Dai Jia Vanessa (19/2/19 – current) 
Hsu Wen Chi (19/2/19 – current) 
Muhammad Fajar Bin Abdul Rahim (19/2/19 – current) 
Julia Tatarynowicz (19/2/19 – current) 
Yi Qian Sheryl Yue (19/2/19 – current) 
 
Average: 3.65  
Volunteers with more than 50% attendance:  
Ryan Ho Hin Tsang  
Hsu Wen Chi 
Julia Tatarynowicz 



 

  Page 108 of 183 
 
 
 

Yi Qian Sheryl Yue 
Alamer Rawan Zaid A 
Eileen Koh 
 
Volunteers with more than 70% attendance:  
Muhammad Fajar Bin Abdul Rahim  
Siti Nur Farahiyah Bte Abdul Karim 

 
 

3. PROGRAMME OVERVIEW 
 

a. Regular Visits: 20  
 
 

b. Special Events7: -  
 
 

4. FINANCIAL STATEMENTS 
 

Total Amount Allocated $1,060 

Total Amount Spent $0 

 
 

5. PROGRAMME DEVELOPMENTS8  
 

a. Increase in volunteer participation during regular visits 
 
During the beginning of the year, the partnering organization underutilized the 
volunteers. Volunteers were not involved during the session planning nor were 
we allocated specific roles. However, with improved communications, we were 
invited to planning sessions conducted by Care Corner’s social workers. During 
these sessions, volunteers were able to provide feedback on previous sessions, 
plan and assign roles for upcoming sessions. 
 

b. Improved communications with partner organization 
 

                                                           
7 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 
should not be included here. However, events planned by RVP and sponsored by companies will be included.  
8 Only include new initiatives and new collaborations of the year during your term. If previous term has that 
collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  



 

  Page 109 of 183 
 
 
 

To ensure a good working relationship with Care Corner, monthly sessions were 
held to voice concerns and plan upcoming sessions. The meetings were also a 
platform for Youth Beacons and Care Corner to come together and review the 
previous semester and set shared goals for the new semester. 

 
A Google document was created with Care Corner to facilitate attendance 
tracking for the entire month and hold volunteers accountable for their 
attendance. 

 
 

 
 

6. SUGGESTION FOR FUTURE DEVELOPMENTS  
 

a. Increase participation with planning and coordinating events/regular visits 
 

Currently, planning of programmes by Youth Beacons has been largely limited to 
voicing opinions during our planning sessions 

 
There had been suggestions and talks to increase the participation of Youth 
Beacons in the planning and executing of regular mentoring sessions. This 
includes sharing the workload with the social workers when it comes to the 
facilitation and execution of regular mentoring sessions and eventually 
expanding to planning for certain parts of the session as well. The incoming 
committee can look into this area to deepen the partnership with Care Corner 
and to provide a more holistic and enriching volunteering experience for our 
volunteers.  

 
 

b. Long-term integration of beneficiaries into CSC’s special projects 
 
The current committee had continued with facilitating a greater integration of 
YB’s beneficiates into CSC’s special projects. As such, YB’s beneficiaries had 
participated CSC Day. Care Corner is very interested letting the youths take part 
in the different special projects in CSC as this will help with develop our youths 
to have a broader perspective and it slightly lightens the workload of the social 
workers. The current committee can consider forging a long-term collaboration 
with the different special projects in CSC. This would help Youth Beacons 
integrate better within CSC and allow for the volunteers to be exposed to other 
programs and projects CSC offers. 
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Reported by: 
 
Ms Rawan Alamer & Ms Farah Abdul Karim  
Chairperson (Internal) & Chairperson (External) 
Youth Beacons Committee AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network  
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YISHUN READING STARS AY 18/19 
 
Yishun Reading Stars (YRS) is a literacy programme for primary 1 to 3 mainstream children – who 
either possess low literacy capabilities or learning disabilities – to foster greater confidence in 
their cognitive, social, and reading capabilities. 
 

1. OBJECTIVES 
 

a. Children to develop greater interest for reading.  
b. Emphasis on reading for meaning as opposed to rote memorization.  

 
2. VOLUNTEERS 

 
Committee Members  
 
Chairperson                 Marilynn Quek Swee Li 
Vice-Chairperson   Ng Yuan Qing 
Secretary    Soh Hui Ling 
Treasurer    Ng Yuan Qing 
Programmes Head   Ng Yong Qi Sharon 
                                                                 Emily Maria Louisa Permana 
Publicity Head   Emily Maria Louisa Permana 
Volunteer Management Head Lee En Ci Maytinee 
Volunteer Welfare Head  Lee En Ci Maytinee 
Child Welfare Head                Soh Hui Ling 
Business                 Marilynn Quek Swee Li 
                                   
a. Members (as of last updated date) 
 
Average: 23.9 
Volunteers with more than 50% attendance: 30 
Volunteers with more than 70% attendance: 28 

 
3. PROGRAMME OVERVIEW 

 
a. Regular Visits: 18 
 
 
b. Special Events9 

                                                           
9 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 

should not be included here. However, events planned by RVP and sponsored by companies will be included.  
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Description of event No. of 
beneficiaries 
and volunteers 

Annual Camp: Saving Mother Earth 
Held on 12/12/2018 at 10am to 4pm on 13/12/2018  
 
Two-day camp planned in collaboration with SHINE Children and Youth 
services for children enrolled with SHINE to foster friendship and bonding. 
Saving Mother Earth teaches the children the importance of protecting our 
environment as well as the right recycling habits whilst engaging the 
children with cognitive games, crafts, and a trip to the Marina Barrage’s 
Sustainable Singapore Gallery Tour to round the camp off. 

24 Beneficiaries 
27 NUS 
volunteers 

Annual Outing: Appreciating the Environment Through Play 
Held on 12/06/2019 from 9.30am to 4.30pm 
 
YRS’ annual outing planned in collaboration with SHINE Children and Youth 
services to close off the AY. This one-day outing was aimed to nurture the 
children to better appreciate nature, expose them to the fun of interaction 
with nature as well as to foster friendship amongst the children and the 
volunteers. 

20 Beneficiaries 
17 NUS 
Volunteers 

 
4. FINANCIAL STATEMENTS 

 

Total Amount Allocated $1,030.00 

Total Amount Spent $946.52  

  

Breakdown of expenses 

Outreach $7.15 

Regular Visits - Storytelling & Logs $63.04 

Regular Visits - Wrap-up Sessions $58.35 

Regular Visits - Reward Redemption  $110.39 

SCS Annual Camp  $321.60 

Volunteer Welfare $99.55 

SCS Annual Outing  $76.00 

Welcome Tea $38.00 

Funds Transfer from SCS Annual Outing $172.44 
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5. PROGRAMME DEVELOPMENTS10  
 
a. Development 1: Greater interaction between volunteers and committee 

members 
 
Elaboration of the development: Committee members made more effort to go 

around and engage in conversations with volunteers during dinner. Effort made 
to connect with volunteers through dinner after our annual outing and camp. 
Volunteers are comfortable to freely interact with committee members as well 
as SHINE programme-in-charge (Miss Hannah) regarding any issues faced during 
the session. Volunteers are also able to actively participate in regular mass 
debrief sessions.  

 
b. Development 2: Increased interaction between committee members and 

children 
 

Elaboration of the development: Committee members possess keen knowledge and 
awareness of all the children enrolled in the programme, apart from the children 
in their own groups, allowing better facilitation of group story-telling sessions as 
well as regular debrief sessions. Committee members are also able to assist 
volunteers who may encounter issues with regards to their children’s behaviour. 
Committee members also regularly check in on one another’s group and provide 
suggestions/improvements if required. 

 
c. Development 3: Strong emphasis placed on working as a team 

 
Elaboration of the development: Committee members voluntarily help with one 

another’s roles and responsibilities. For instance, all committee members were 
involved in the programme designed for the children. Feedback contributed by 
all committee members was taken into consideration and served as 
improvements during meetings with Miss Hannah. Additionally, members took 
up the initiative to source for the books required for the sessions in advance.  
 

 
 
 

 
 

                                                           
10 Only include new initiatives and new collaborations of the year during your term. If previous term has that 

collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  



 

  Page 114 of 183 
 
 
 

6. SUGGESTION FOR FUTURE DEVELOPMENTS  
 
a. Suggestion 1: Introduction of more bonding among volunteers outside of regular 

sessions 
 
Elaboration: More ad-hoc bonding sessions can be introduced to bond and foster 

interaction between volunteers. This would allow them to become more 
comfortable with one another, encouraging them to feel comfortable to share 
more during group debrief sessions as well as motivate them to attend sessions 
regularly. They may also be more inclined to continue volunteering after the 
current AY. Good retention of volunteers who already have prior experience with 
the children enrolled in the programme can provide feedback to better cater our 
programme to the children. 

 
b. Suggestion 2: Volunteers’ punctuality  
 
Elaboration: Further emphasis on the importance of story-telling and games briefing 

prior to official session required to ensure that volunteers come on time for the 
briefing. Incoming committees should also reinforce the reporting time and show 
no tolerance for last minute back out (invalid reasons).  

 
 

 
 

 
 
Reported by: 
 
Marilynn Quek Swee Li (Ms.) & Ng Yuan Qing (Ms.) 
Chairperson & Vice-Chairperson 
Yishun Reading Stars Committee AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network  
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HAVENUE AY 18/19 
 
Havenue works with HCA Hospice Care, which is a charity organisation that caters specifically to 
beneficiaries with life-limiting illnesses. This programme seeks to improve the beneficiaries' 
emotional and mental well-being through weekly house visits and befriending sessions. 
Volunteers may also assist the former in household chores, work on simple handicrafts with 
them occasionally, as well as help to plan celebrations to better bond with the beneficiaries and 
with each other. 
 

1. OBJECTIVES 
 

a. With our partner organization, HCA Hospice, Havenue strives to foster a bond 
of friendship between our volunteers and beneficiaries. In companionship, we 
hope to bring comfort and joy to the elderly whom we interact with. 

b. “The greatest healing therapy is friendship and love.” - Hubert H. Humphrey 
 

2. VOLUNTEERS 
 

a. Committee Members  
 
Chairperson     Eng Jing Min, Belinda 
Vice-Chairperson    Ng Joo Yong Emmalene 
Secretary     Dong Mai Phuong 
Treasurer     Dong Mai Phuong 
Programmes Head    Leow Li Feng 
Publicity Head    Gerald Yap Jie Ge 
Volunteer Management Head  Ong Zi Yuan 
                                   
b. Members (as of last updated date) 
 
Average: 319/44= 7.25 
Volunteers with more than 50% attendance: 3 
Volunteers with more than 70% attendance: 1 

 
 

3. PROGRAMME OVERVIEW 
 

a. Regular Visits: 47 
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b. Special Events11 
 

Description of event No. of 
beneficiaries 
and volunteers 

HCA Christmas Party 2018 
Held on 19 December 2018, from 12.30pm to 4.30pm 

We celebrated Christmas with the beneficiaries through simple games, 
coloring christmas tree and giving them one polaroid each to keep as a 
memento for the event. 
 

26 Beneficiaries 
38 NUS 
volunteers 

(HCA Visit) Havenue’s Valentine’s Day 2019 
Held on 26 February 2019, from 12.00pm to 4.00pm 
 
We planned activities such as art and craft, memory game and donkey card 
games. Note: The flower craft was generally well received by the elderly. 

16 beneficiaries 
18 NUS 
volunteers 

Project Nuevo 2019 
Held on 31 May 2019, from 12.00pm to 4.00pm 
 
The theme of the event was reliving carnival of the past. Through games such 
as ring toss, coin toss, bingo and spot the difference.  

32 Beneficiaries 
22 NUS 
volunteers 

 
 

4. FINANCIAL STATEMENTS 
 

Total Amount Allocated $565.00 

Total Amount Spent $1227.38 

  

Breakdown of expenses 

Mini celebration: Christmas $23.00 

Mini celebration: Chinese New Year $23.40 

Mini celebration: Dragon Boat Festival $17.60 

Special event: HCA Christmas Party  $562.10 

Special event: HCA Visit $68.13 

Special event: Project Nuevo $379.85 

Beneficiaries’ Birthday $8.65 

Hospital Visits $8.00 

                                                           
11 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 

should not be included here. However, events planned by RVP and sponsored by companies will be included.  



 

  Page 117 of 183 
 
 
 

Volunteer Bonding $79.90 

Weekly Visit $11.30 

Appreciation Lunch $25.00 

Outreach $5.55 

Welcome Tea $26.20 

 
5. PROGRAMME DEVELOPMENTS12  

 
a. Development 1: Increased bonding activities amongst volunteers  
 

Elaboration of the development: Volunteers from Sembawang often suggest 
bonding activities, albeit only within the area. 

 
b. Development 2: Recruited potential main committee as sub-committee to ease 

the process of taking over. 
 
Elaboration of the development: Previously, a new main committee had to start 
leading events that they have no experience in. As a result, they were met with 
many unexpected hurdles and felt lost. Therefore, the AY18/19 main committee 
have decided to start the recruitment for the upcoming main committee early in 
order to give them the opportunity to gain experience in planning for our special 
project, Project Nuevo, before they take over. This will ensure that they will be 
prepared and will know how to guide the sub-committee for the Christmas Party 
/ New Year Party when they take over. 

 
 

6. SUGGESTION FOR FUTURE DEVELOPMENTS  
 
a. Suggestion 1: Increase bonding activities amongst volunteers 
 

Elaboration: Perhaps volunteers within the area can bond amongst themselves 
(like how Sembawang did), since it is rather inconvenient for volunteers from 
different areas (Sembawang, Khatib and Bedok) to congregate. Alternatively, the 
committee can suggest a dinner outing during the school term and volunteers 
can meet in school. 

  

                                                           
12 Only include new initiatives and new collaborations of the year during your term. If previous term has that 

collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  
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b. Suggestion 2: Update Havenue’s heirloom or Special Project slides 
 

Elaboration:  Starting in AY18/19, a deck of tips and tricks were created for the 
next upcoming main committee. Another deck, summarized based on the 
induction packages, to guide sub-committee members were also created to help 
them in the planning of our Special Projects. Do remember to update them. 

 
 
 
Reported by: 
 
Eng Jing Min, Belinda & Ng Joo Yong Emmalene 
Chairperson & Vice-Chairperson 
Havenue Committe AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network  
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L-DERLY BEFRIENDERS AY 18/19 
 
L-derly Befrienders is a befriending programme for elderly beneficiaries living in one-room 
rental flats. During our regular home visits, we interact with them, accompany them for grocery 
shopping and lunch and do some simple household chores. Also, we organize festive 
celebrations, such as Christmas and Chinese New Year, as well as an annual major outing to 
accommodate larger number of elderly. This is done in partnership with our partner 
organization, Thong Kheng Seniors Activity Centre (Queenstown). Through our regular visits and 
ad-hoc events, we aim to understand the elderly better and foster community spirit and 
friendship between the beneficiaries and volunteers. 
 

1. OBJECTIVES 
 

a. To befriend the elderly and help them out with regular household chores along 
with other tasks within our means 

b. To empower our elderly to be more social and make friends with their fellow 
residents so that they will be happy. 

 
2. VOLUNTEERS 

 
a. Committee Members  
 
Chairperson (External/Internal)  Kng Yan Xin Emily 
Vice-Chairperson    Travis Phey Zheng Yuan 
Volunteer Management Head  Loh Wen Wei 
Treasurer     Boon Hwee Lan 
Programmes Head    Tan Li Jin 
Programmes Assistant   Chew Xin Yong Alice 
Publicity Head    Ivan Ang Xuan Feng 
Volunteer Welfare Head   Thanoosh Ravi 
                                   
b. Members (as of 03/08/2019) 
 
Average: 8.5 
Volunteers with more than 50% attendance: 6 
Volunteers with more than 70% attendance: 2 
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3. PROGRAMME OVERVIEW 

 
a. Regular Visits: A total of 40 regular visits were made throughout AY18/19. 
 
 
b. Special Events13 

 

Description of event No. of 
beneficiaries 
and volunteers 

LB Christmas Celebrations 
Organised and conducted a mini celebration in tandem with our partner 
organisation, Thong Kheng Senior Activity Center @Jalan Bukit Merah to 
celebrate the Christmas festive season with our own LB Elderly and the 
elderly folks at the SAC. 
 
Held on 15/12/2018 from 9am - 12.30pm. 
 

30 NUS 
Volunteers 
1 Non NUS 
Volunteer 
84 Elderly  
 

LB Chinese New Year Celebrations 
Organised and conducted a mini celebration in tandem with our partner 
organisation, Thong Kheng Senior Activity Center @Jalan Bukit Merah to 
celebrate the Chinese New Year festive season with our own LB Elderly and 
the elderly folks at the SAC. 
 
Held on 03/02/2019 from 9am - 12.30pm. 
 

34 NUS 
Volunteers 
84 Elderly 

LB Major Outing 
Organised an outing for our own LB Elderly to a Duck Tours ride around the 
Marina Bay area and well as a shopping session at GIANT Hypermarket 
@Suntec City. 
 
Held on 15/06/2019 from 8.30am to 2pm. 
 

16 NUS 
Volunteers 
10 Elderly 

 
  

                                                           
13 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 

should not be included here. However, events planned by RVP and sponsored by companies will be included.  
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4. FINANCIAL STATEMENTS 

 

Total Amount Allocated $1,215.00 

Total Amount from Sponsors $1,780.00 

Total Amount Spent $1,730.80 

  

Breakdown of expenses 

LB Christmas Celebration $140.10 

LB Chinese New Year Celebration $99.60 

LB Major Outing $1652.65 

LB Volunteer Appreciation $67.45 

LB Regular Visits $27.80 

 
 

5. PROGRAMME DEVELOPMENTS14  
 
a. Development of new games and activities for mini celebrations 
 
 For our LB Christmas Mini Celebration, we opted to come up with a new series 

of games and activities that are not commonly played as activities in the SAC, 
such as Snowman bowling, Jinglebell toss etc. The purpose of these new tryout 
of games is to allow the elderly to try out new activities that they have not tried 
before rather than having them play games like Bingo which they have played 
many times already. The event is also a proof of concept to see if there are any 
games that the elderly is receptive to so that the next LB Committee can 
implement for their own events. All of these activities and games are planned 
and designed through the combined input and effort of our regular volunteers 
and not just the committee alone.  

 
 
b. Tryout of a new and unique outing activity for the Elderly 

 
For our LB Major Outing, we opted to go for a Duck Tours experience. According 
to many of our elderly, they have already been to many places of interest in 
Singapore (Various Wildlife Reserve Parks, Gardens by the Bay, Botanic Gardens 
etc) and there was a need to find something that will be eye opening for the 

                                                           
14 Only include new initiatives and new collaborations of the year during your term. If previous term has that 

collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  
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elderly. We opted for the Duck Tours experience as most of our elderly had not 
been on board such a vehicle before. The choice of activity was also taking into 
account that most of our elderly were not keen on walking for prolonged 
periods and the Duck Tours experience will negate the need for walking while 
still allowing them to enjoy the Marina Bay scenery. However, the Duck Tours 
experience is a costly implementation and it was only possible due to us not 
collaborating with TKSAC this time round due to administrative issues, which 
reduced the number of volunteers that we brought on our major outing by a 
large margin. This might not be feasible as a sustainable implementation on a 
yearly basis. 

 
 
 

6. SUGGESTION FOR FUTURE DEVELOPMENTS  
 
a. More frequent occasions of outreach throughout the semester period as 

compared to only once or twice during the Annual RVP outreach. 
 
 It is a good idea to outreach to more potential student volunteers during the 

semester besides the annual RVP outreach at the start of the Academic Year. 
Due to our lesser focus on outreach activities during our candidature in AY18/19, 
LB does face a low volunteer count at certain periods especially during holiday 
seasons where most of our regular volunteers have holiday commitments and 
are unable to attend. There are also instances where students were actually 
interested in trying out for regular volunteering programmes but are unsure of 
the process or might have thought that RVPs only recruit during the start of the 
Academic Year and end up not applying which is a waste. Thus, it will be good if 
the new LB Committee can look towards an outreach through NUSSU Blast once 
every 2-3 months to recruit new volunteers. 

 
b. More focus towards making new and interesting changes to the regular visits 

experience 
 
During our iteration in AY18/19, our primary focus and changes made to the 
RVP were more of administrative purposes and much of the regular visits were 
maintained without much changes. The more significant changes made to LB as 
a whole was in its mini celebrations and major outing events. Looking back in 
hindsight, this lack of focus and change in our regular visits might have led to 
the drawback of regular visits possibly becoming stale as a whole, which might 
have been a possible reason for poor volunteer retention. Thus, maybe the new 
committee for AY19/20 can look towards developing more interesting activities 
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that can be done with our elderly during regular visits, which might change up 
regular visits as a whole and make things interesting for both our elderly and 
volunteers as a whole. 
 

c.    More focus towards enforcement of Committee attendance as a whole 
 
 It is important for the new committee to look towards maintaining a decent 

level of attendance for regular visits throughout the academic year. Although it 
is not mandatory for every volunteer to come for visits every week as everyone 
definitely has academic commitments as a student, it is also not very good for 
committee members to be absent from LB for prolonged periods (Coming only 
once per semester, no attendance at all except for mini celebrations/outings) as 
it will cause the committee member to slowly lose their sense of belonging and 
commitment to LB as a whole. It might also result in volunteers having a poorer 
perception of LB as the LB comm is meant to be an insight into how life as a 
volunteer is like in LB. Thus, it is imperative that the new chairpersons be able to 
get to know and interact well with the rest of the LB Comm early into the AY so 
that the expectations can be set early. As it is always said, having good friends 
to meet and interact with is one of the key reasons why our longstanding 
volunteers come on a regular basis every week. 

 
d.  Training for the student volunteers 
       

As some of our elderly have conditions such as depression and dementia, it is 
important that the volunteers have a basic understanding of these conditions as 
it would help them to better understand, interact and help the elderly. In this 
way, the volunteers can have a better sense of what challenges the elderly face 
on a daily basis and how best to help them. Moreover, as our elderly are 
growing older, perhaps it might be best for the volunteers to know how to face 
or raise end of life issues with the elderly. It isn’t an issue that we like to talk 
about, but it is a very real concern, and knowing how to deal with such issues is 
essential. As some of our volunteers face communication difficulties with the 
elderly, some of them ended up having strained relationships with the elderly. 
Therefore, basic dialect classes, namely Hokkien, Cantonese and Teochew would 
allow the volunteers to better communicate with the elderly. First aid courses 
would help as well, in case there are any injuries or mishaps that occur during 
visits. 

 
 e. Better relationship with Partner Organizations and the social workers for the 

respective elderly 
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Besides liaising with our Partner Organization (Thong Kheng Seniors Activity 
Centre) for major celebrations and major outings, we rarely have contact with 
them. Perhaps meeting up more regularly- every month or two would allow us 
to better understand what they do, and what the neighborhood of Jalan Bukit 
Merah needs, so we can help the specific needs of the elderly.  This would also 
facilitate our collaborative partnership so we can have a better working 
relationship than we used to have. As for the social workers, sometimes they 
have a better understanding of the social and physical conditions of the elderly 
than us. This year, we started liaising with them more frequently, and got in 
touch with them, so that’s a positive start. More follow up on them is needed. 
So far, some social workers update us more frequently than others, and 
sometimes, it is hard to find out which social organizations are helping which 
elderlies, so further coordination is needed.  

 
 
Reported by: 
 
Ms Emily Kng and Mr Travis Phey 
Chairperson & Vice-Chairperson 
L-derly Befrienders Committee AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network  
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T.H.E. SENIORS AY 18/19 
 
Touch the Hearts of the Elderly Seniors (T.H.E.S) is a regular volunteering programme that 
provides opportunities for volunteers to befriend elderly who live in one-room rental flats in 
Geylang Bahru. It is a joint project between NUS Students’ Community Service Club (CSC) and 
TOUCH Community Services (TCS). 
 
 

1. OBJECTIVES 
 

a. To support our elderly beneficiaries every Saturday and befriend them.  
b. To create a friendly and safe platform for NUS students to volunteer with the 

elderly and the community.  
 

2. VOLUNTEERS 
 

a. Committee Members  
 
Chairperson (Internal)  Kok Liling 
Chairperson (External)  Hong Jia Jun  
Programmes Head   Karina Loo Kai Ling  
Programmes Head   Lim Shu Hui  
Programmes Head   Chong Kia An  
Publicity Head   Lim Yi Shuen Javier  
Volunteer Management Head Lai Wei Xuan 
Welfare Head   Ong Lin Yee 
Treasurer and Marketing Head Hannah Lim  
                                   
b. Members (as of last updated date) 

Average:   
Total number of visits in AY18/19: 50 (As of 03/08/2019) 
Total number of volunteers: 478 
Average number of volunteers per visit: 9.56  
 
Number of volunteers with more than 50% attendance (at least 25 visits): 4 
Number of volunteers with more than 70% attendance (at least 35 visits): 1  
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3. PROGRAMME OVERVIEW 
 

a. Regular Visits: 50 (As of 03/08/2019) 
 
 
b. Special Events15 

 

Description of event No. of 
beneficiaries 
and volunteers 

THES Major Outing 1  
 
Held on 27/12/2018 from 09.00am to 14.30pm  
 
This Major Outing was held at Canberra Park in Sembawang. THES brought 
elderly beneficiaries and volunteers to an outdoor location for fun and 
games.  

60 Beneficiaries 
44 NUS 
volunteers 
 

THES Major Outing 2  
 
Held on 30th May 2019, from 09.00am to 14.30pm 

THES MO2 was held at UTown, NUS. The activities were centered on Health 
and Active Living. Its activities included zumba and sports games.  

60 Beneficiaries 
59 NUS 
volunteers  

THES Mini Celeb 1  
National Day Mini Celebration 
Held on 25th August 2019, from 09.00am to 12.45pm 
This mini celebration was held at Geylang Bahru estate where we invited 
elderly living there to join us for a National Day celebration.  

15 Beneficiaries 
26 NUS 
volunteers 

 
 

4. FINANCIAL STATEMENTS 
 

Total Amount Allocated $1,340.00 

Total Amount Spent $1,639.05 

Total Sponsored Amount $560.75 

Breakdown of expenses 

Major Outing 1 $638.00 

Elderly Birthday Celebrations $19.80 

                                                           
15 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 

should not be included here. However, events planned by RVP and sponsored by companies will be included.  
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Volunteer Appreciation $66.55 

Household Items $44.10 

Major Outing 2 $870.60 

 
 

5. PROGRAMME DEVELOPMENTS16  
 
a. Development 1: NUSSU Blast to improve volunteer count.  
  The RVP faced insufficient volunteer count for regular visits. Thus, we explored 

NUSSU Blast which brought in more people, but the effects were not lasting. 
Only a few volunteers stayed.  

 
b. Development 2: Reduced number of events. 

We removed CNY mini celebration, thus cutting down the number of mini 
celebrations. This allowed us to concentrate more time and manpower on the 
preparation for Major Outing 2. 

 
c. Development 3: Establishing relationships with new sponsors 

Managed to get 2-3 new sponsors for Major Outing 1 and 2. For the former, we 
received their help again during Major Outing 2 as we fostered a good 
relationship with them. It has proven useful to constantly update our 
sponsorship request lists and put in effort to give timely and considerate replies. 
 

6. SUGGESTION FOR FUTURE DEVELOPMENTS  
 
a. Suggestion 1: More bonding activities amongst volunteers 

Introduce more bonding activities for: (a) the Main Comm and; (b) T.H.E.S. as a 
whole; for instance, on a biweekly or monthly basis.  This can help to retain new 
volunteers and improve the sense of community and belonging amongst all.   

 
b. Suggestion 2: Re-introduce dialect lessons 

Have our elderly continue to conduct Cantonese lessons with the volunteers 
once a month after visits. This can help improve the volunteer’s dialect skills and 
improve communication between volunteers and our beneficiaries that only 
speak dialect, hence improving rapport. 

 
 

                                                           
16 Only include new initiatives and new collaborations of the year during your term. If previous term has that 

collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  



 

  Page 128 of 183 
 
 
 

c. Suggestion 3: Having themes for regular visits 
Regular visits may get a little dull sometimes, hence by introducing theme-
related activities during some visits, we can increase engagement with the 
elderly. For example, nearing Chinese New Year, we can introduce activities like 
making crafts with ang bao paper.  
 

 
 
 
Reported by: 
 
Ms. Kok Liling & Mr. Hong Jia Jun  
Chairperson (Internal) & Chairperson (External) 
THES Committee AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network  
  
 
  



 

  Page 129 of 183 
 
 
 

BEST BUDDIES AY 18/19 
 
Best Buddies pairs NUS volunteers with clients from the Association for Persons with Special 
Needs (APSN). Volunteers help to improve their buddy’s social skills and independence, by being 
their friend.  
 

1. OBJECTIVES 
 

a. To foster an inclusive society for the intellectually disabled individuals 
b. To build long-lasting friendships between volunteers and beneficiaries 
c. To facilitate social interaction between volunteers and beneficiaries while 

providing opportunities to enhance their capabilities when it comes to 
conducting themselves in a social setting 

 
2. VOLUNTEERS 

 
a. Committee Members  
 
Chairperson (External)  Tuan Ding Wei  
Chairperson (Internal)  Nicole Lai Yun-Ki 
Secretary/Treasurer   Ng Wei Ying  
Programmes Head   Reena Chandini 
Publicity Head   Ng Xuan Ting Anthea 
Volunteer Management Head Ng Xuan Ting Anthea 

                                   
b. Members (as of 20th July 2019) 
 
Average:  
Total number of volunteers = 35 + 25 + 22 + 18 + 17 + 24 + 16 + 13 = 170 
Total number of sessions = 8 
Average = 21.25 
 
Volunteers with more than 50% attendance: 
22  
 

 
Volunteers with more than 70% attendance: 
11 
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3. PROGRAMME OVERVIEW 
 

a. Regular Outings: 8 monthly outings 
 
 
b. Special Events17 : Regular outings are special events in Best Buddies’ context.  

 

Description of event No. of 
beneficiaries 
and volunteers 

Best Buddies Orientation 
 
Held on 20/09/2018 from 2pm to 4pm 
 
For new volunteers to learn more about APSN and the Best Buddies 
programme along with other important details through the briefing  
For volunteers to meet their buddies from APSN and to get to know each 
other before being paired up 

20 volunteers  

Amazing Race @ UTown 
 
Held on 13/10/2018 from 2pm to 4.30pm  
 
To foster interactions between volunteers and buddies while playing games  
For volunteers to meet their buddies from APSN and to get to know each 
other before being paired up 
Possible learning opportunities for both volunteers and buddies at each 
checkpoint of the Amazing Race as they answer riddles and quizzes 

21 NUS 

volunteers + 6 

EXCO + 25 

Beneficiaries 

Christmas Wonderland @ Gardens by the Bay 
 
Held on 08/12/2018 from 5.30pm to 8.30pm 
 
Tour and experience the whimsical land of Christmas at Christmas 
Wonderland. Volunteers and beneficiaries got to enjoy the Christmas 
lightings and music. Despite the rain, everyone had fun and many photos 
were taken during the outing.  

26 Volunteers 

6 EXCO 

 

Picnic + Sustainable Gallery @ Marina Barrage 
 
Held on 12/01/2019 from 2pm to 5.30pm  

19 NUS 

Volunteers  

                                                           
17 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 

should not be included here. However, events planned by RVP and sponsored by companies will be included.  
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Volunteers and beneficiaries learnt more about conservation of water in a 
guided Sustainable Gallery tour. Volunteers and buddies bonded over simple 
activities (playing frisbee, flying kites, making sandwiches etc). 

3 Excos 

Chinese New Year celebration @ APSN 
 
Held on 16/02/2019 from 9am to 12pm  
 
Volunteers and beneficiaries came together to celebrate Chinese New Year. 
Activities included folding of lanterns, gifting and building their own 
terrarium.  

18 NUS 

Volunteers  

5 Excos 

Sports Day @ Heartbeat Bedok 
 
Held on 16/03/2019 from 1pm to 4.30pm  
 
This outing was in collaboration with Sports SG, for persons with intellectual 
disabilities. Volunteers and beneficiaries came together to play sports such as 
badminton, basketball and tennis.  

24 NUS 

Volunteers  

5 Excos  

2D1N BB Camp @ APSN & East Coast Park 
 
Held on 17/05/2019 and 18/05/2019   
 
This annual 2D1N camp aimed to foster stronger bonds amongst volunteers 
and beneficiaries, through team games as well as an overnight stay.  

18 NUS 

Volunteers  

5 Excos  

 

Frog Farm Visit @ Jurong 
 
Held on 13/07/2019 from 9am to 1.30pm 
 
Volunteers and beneficiaries went on a guided farm tour to learn more about 
the frogs and got a chance to feed them.  

13 NUS 

Volunteers 

5 Excos  

 

 
 

4. FINANCIAL STATEMENTS 
 

Total Amount Allocated $830.00 

Total Amount Spent $548.68 

  

Breakdown of expenses 

Orientation at APSN (September) $11.75 

Amazing Race (October) $90.00 

Christmas Party @ Gardens by the Bay $75.00 
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(December) 

Marina Barrage Picnic (January) $66.03 

CNY Celebration (February) $41.60 

Sports Day @ Heartbeat Bedok (March) $11.95 

2D1N Best Buddies Camp (May)  $65.55 

Jurong Frog Farm (July)  $133.60 

Volunteer Appreciation $53.20 

 
 

5. PROGRAMME DEVELOPMENTS18  
 
a. Development 1: There were more regular outings and outings were more 

focused on enhancing the skills of the beneficiaries, such as communication and 
teamwork, and strengthening the bonds between the volunteers and 
beneficiaries. 

 
b. Development 2: Higher average attendance rate than the previous AY. 

 
 

6. SUGGESTION FOR FUTURE DEVELOPMENTS  
 
a. Suggestion 1: Improve the attrition rate of the volunteers. May have an even 

more stringent interview process when recruiting volunteers for the AY. Some 
volunteers were not committed and failed to turn up after a few sessions.  

 
b. Suggestion 2: Improve the frequency of paired outing amongst volunteers and 

beneficiaries. May require volunteers to update committee whether they have 
gone out for their monthly paired outings. 

 
Reported by: 
 
Tuan Ding Wei & Nicole Lai 
External Chairperson & Internal Chairperson 
Best Buddies AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network  

                                                           
18 Only include new initiatives and new collaborations of the year during your term. If previous term has that 

collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  
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BISHAN HOME FOR THE INTELLECTUALLY DISABLED AY 18/19 
 
 
At Bishan Home for the Intellectually Disabled, weekly themed activities are planned to engage 
the residents in colouring, crafts, games and song & dance. Every semester, there will at least be 
a Major Outing organized, where volunteers will bring the residents around Singapore to 
experience a different environment or visit tourist attractions.  
 

1. OBJECTIVES 
 

a. At NUS CSC @ BHID, not only do we hope that volunteers can bond well with 
the residents and the other volunteers but we also hope that together, we can 
create meaningful memories and learn more about volunteering as well as 
about oneself through this volunteering journey at BHID.  

b. We aim to bring smiles to our beneficiaries and volunteers’ faces and help 
integrate persons with intellectual disability into our society, allowing members 
of the public to understand that these individuals are not that different from us, 
where they also have different personalities and likes/dislikes. 

 
2. VOLUNTEERS 

 
a. Committee Members  
 
Chairperson (External)  Tan Zong Jie 
Chairperson (Internal)  Gwee En Yi 
Treasurer    Jacelyn Teo Sze Linn  
Programmes Head   Lai Ya Xin 
Programmes Head   He Menglan 
Programmes Head   Ng Shei Kee 
Publicity Head   Leow Berlynette 
Volunteer Management Head Leow Berlynette 
 
 
b. Members (as of 17/7/2019) 
 
Average: 19 
Volunteers with more than 50% attendance: 12 
Volunteers with more than 70% attendance: 0 

 
 

3. PROGRAMME OVERVIEW 
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a. Regular Visits: 13 (Aug 2018 to Aug 2019) 
 
b. Special Events19 

 

Description of event No. of beneficiaries and 
volunteers 

[Lantern Festival] 

 
Held on 22 September 2018, from 1000 to 1200 

Venue: BHID Canteen 

 
Lantern festival is a popular holiday to celebrate by eating mooncakes and 

playing with lanterns. We hope to engage residents and volunteers through 

activities related to the theme (Lantern Festival) and bond through various 

activities including helping the residents to make mooncakes. 

20 Beneficiaries 
21 NUS volunteers 
2 Non-NUS volunteers 

[Vietnamese Spring Roll Making] 

 
Held on 10 November 2018, from 1000 to 1200 

Venue: BHID Canteen 

 
Vietnamese Spring Roll Making visit was organized to forge stronger bonds 

between the beneficiaries and volunteers through a fun and interesting 

spring roll making session, as the volunteers guide the beneficiaries to make 

the spring roll. It also allows the beneficiaries to be creative and design their 

own spring rolls, through choosing from the variety of ingredients available. 

15 Beneficiaries 
11 NUS volunteers 
2 Non-NUS volunteers 

[Christmas Party] 

 

Held on 22 December 2018, from 1000 to 1200 

Venue: BHID Canteen 

 

The aim was to celebrate this joyous occasion with the beneficiaries and 

19 Beneficiaries 
10 NUS volunteers 
1 Non-NUS volunteers 

                                                           
19 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 

should not be included here. For example, MINDSville 10th Anniversary, TEACH! Thanksgiving and Christmas Party 
should not be included. However, events planned by RVP and sponsored by companies will be included.  
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embrace the spirit of giving. The programme ended with a dress-up santa 

giving away sweets to everyone.  

[New Year Party] 

 

Held on 29 December 2018, from 1000 to 1200 

Venue: BHID Canteen 

 

New Year party was held for the beneficiaries to celebrate and immerse in 

the festive mood of counting down to the new year! We aimed for the 

beneficiaries to experience how a New Year Countdown party is like with 

glow sticks, party poppers and the making of new year crown craft. The mass 

game included counting down to the new year. 

20 Beneficiaries 
26 NUS volunteers 
1 Non-NUS volunteer 

[Water Games Day] 

 

Held on 19 January 2019, from 1000 to 1200 

Venue: BHID Backyard 

 

Water games day visit with new and creative games was the highlight of this 

visit. With new and more powerful water guns purchased, there were more 

we could do to play for the station games and engage the beneficiaries. The 

volunteers were also able to interact with beneficiaries and join in the fun by 

participating in the simple but unique games. 

15 Beneficiaries 
16 NUS volunteers 
3 Non-NUS volunteers 

[Chinese New Year Celebration] 

 

Held on 02 February 2019, from 1000 to 1200 

Venue: BHID Canteen 

 

CNY Celebration visit was conducted at the end of the third week of 

Semester 2 to coincide with the upcoming Chinese New Year on 5th 

February. We aimed to celebrate the festive period of Chinese New Year with 

the beneficiaries and bring the festive mood to the beneficiaries through 

various CNY themed activities. 

17 beneficiaries  
26 NUS volunteers 
5 Non-NUS volunteers 
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[S.E.A. Aquarium] 

 

Held on 23 March 2019, from 0830 to 1300 

Venue: SEA Aquarium 

 

The aim was to bring the beneficiaries out of BHID, exploring the marine life 

at S.E.A. Aquarium and bonding with their paired volunteer. Both residents 

and volunteers participated actively and were able to interact meaningfully 

during the free-roaming walk at S.E.A. Aquarium as well as over lunch. 

19 beneficiaries  
20 NUS volunteers 
5 Non-NUS volunteers 
4 Bishan YEC volunteers 
4 Staff Nurses 
 

[Food Making 2] 

 

Held on 14 April 2019, from 1000 to 1200 

Venue: BHID Canteen 

 

The aim was to let the beneficiaries be creative in making their sandwich 

with a variety of ingredients and sauces and enjoy their sandwich. Both 

residents and volunteers participated actively and were able to interact 

meaningfully during the regular coloring activity and station games, and the 

food making session. 

20 beneficiaries  
22 NUS volunteers 
2 Non-NUS volunteers 

[National Orchid Garden] 

 

Held on 15 June 2019, from 0900 to 1300 

Venue: National Orchid Gardens and BHID MPH (For lunch) 

 

The aim was to let the beneficiaries go out to appreciate nature and its scenic 

view. Both residents and volunteers participated actively and were able to 

interact meaningfully while walking around and taking photographs together. 

15 Beneficiaries 
14 NUS volunteers 
3 NUS Alumni volunteers 
5 Non-NUS volunteers 

[Water Games Day 2] 

 

Held on 29 June 2019, from 1000 to 1200 

Venue: BHID Backyard 

 

15 Beneficiaries 
14 NUS volunteers 
3 Non-NUS volunteers 
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The aim was to let the beneficiaries go out of the hall and to play with water 

for a splashing good time! Both residents and volunteers participated actively 

and were able to have meaningful interactions while walking around and 

taking photographs together. 

 

 
 
 

4. FINANCIAL STATEMENTS (Correct as of 21st July 2019) 
 

Total Amount Allocated $1,270 

Total Amount Spent (excl sponsored amt) $910.63 

Total Amount Sponsored $0 

  

Breakdown of expenses 

Food Making Session 1/Spring Roll Making $37.95 

Water Games Day 1 $39.43 

Volunteer Appreciation Day $70 

Christmas Celebration $39.25  

New Year Countdown Celebration $17.60  

Major Outing 1 $291.19 

CNY Celebration $39.20 

Weekly Visits $31.40 

Water Games Day 2 $33.70 

Food Making Session 2/ Sandwich Making $38.45 

Racial Harmony Day (Yet to spend) 

National Day Celebration (Yet to spend) 

Major Outing 2 $332.36 

Lantern Festival 2018 $34.90 

 
 

5. PROGRAMME DEVELOPMENTS20  
 
a. Increased welfare for volunteers and focus on bonding 

                                                           
20 Only include new initiatives and new collaborations of the year during your term. If previous term has that 

collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  
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There was greater focus on volunteer welfare and an added emphasis on volunteer 
bonding. A BHID T-shirt was designed and given free (thanks to donation) to regular 
volunteers, encouraging greater cohesiveness. There were more volunteer outings and 
opportunities to get to know each other through weekly lunches. 
 

b. Improved efficiency within the committee 
The committee members committed to reaching BHID at an earlier stipulated time every 
Saturday to prepare for the activities in advance and prevent issues relating to 
punctuality.  
 

c. Partnership with Bishan Community Club (Youth Executive Committee) 
There was a partnership with Bishan CC’s Youth Executive Committee (YEC) where we 
worked   closely with to organize 2 Major Outings to Gardens by the Bay and Sea 
Aquarium. Subsequently, we invited members of YEC to join us for our own Major Outing 
and have decided to encourage the new committee to work with them for the next AY. 

 
 

6. SUGGESTION FOR FUTURE DEVELOPMENTS  
 

a. Securing long term sponsorship 
 

More efforts could be put in securing a long-term sponsorship, to allow for more budget 
and funding for Major Outings and bringing to residents to explore more places with the 
volunteers.  
 

b. More efforts in volunteer bonding 
 

Joining Special Projects, going for lunch after every visit as well as coming up with 
volunteer outings are good ways to forge stronger bonds among the volunteers. Try to 
encourage the older volunteers to join too! This may help enhance volunteer retainment 
and foster a more homely environment for the volunteers.  
 

Reported by: 
 
Tan Zong Jie(Mr.) & Gwee En Yi (Mr.) 
Chairperson (External & Internal) 
BHID Committee AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network 



 

  Page 139 of 183 
 
 
 

MINDSVILLE@NAPIRI AY 18/19 
 
Situated at Lorong Napiri, MINDSville@Napiri is one of the residential homes run by the 
Movement for the Intellectually Disabled of Singapore (MINDS) to cater to the needs of the 
persons with intellectual disability. The home aims to maximise their potential by helping them 
to lead life as independently as possible and seeks to promote public awareness and acceptance 
towards them. Every Saturday, our volunteers gather at MINDSville to interact with the 
residents so that they can develop motor and independent living skills through enriching 
activities such as art and craft, music, exercise and food preparation. 
 

1. OBJECTIVES 
 

a. Improve the quality of life of our beneficiaries through weekly interaction and 
activities 

b. Impart social and life skills to our beneficiaries to allow them to become 
contributing members of society 

c. Promote volunteerism and personal development among our volunteers 
d. Increase awareness and advocate for Persons with Intellectual Disabilities 

(PWIDs) 
 

2. VOLUNTEERS 
 

a. Committee Members  
 
Chairperson (Internal)                        Jolene Quek Jia Min 
Chairperson (External)           Michelle Ko 
Secretary-Treasurer           Kat Li Yang  
Programmes Head                          Leo Li Wen  
Programmes Head            Wang Qian 
Publicity Head            Trixie Toh Pei Ying 
Volunteer Management/Welfare Head         Chow Si Qing 
                                   

b. Members (as of last updated date) 
 
Average: 7 
Volunteers with more than 50% attendance: 7  
Volunteers with more than 70% attendance: 5 
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3. PROGRAMME OVERVIEW 
 

a. Regular Visits: 28  
b. Special Events21 

 

Description of event 

(TerraHope has many other special events that CSC joined too but we are 

not directly involved in the planning. These events will not be listed below) 

No. of 

beneficiaries 

and volunteers 

Zumba Outing  

 

Held on 04/08/2019 from 8.30am to 11am  

 

We brought a selected group of residents to Punggol Park for a free Zumba 

workout together with the general public.   

8 beneficiaries  

6 NUS 

volunteers 

Mid-Autumn Festival (MAF) Celebration 

 

Held on 16/09/17 from 06.30pm to 08.30pm  

 

This event is one of the two events planned solely by the NUS side at 

MINDSville. This year, we up the scales of the celebration and included 

different things like performances and new games. It was organized by our 

the exco as part of our induction. 

32 beneficiaries 

10 NUS 

volunteers 

Chinese New Year (CNY) Celebration  

 

Held on 02/02/2019 from 3.00pm to 6.00pm  

 

NUS CSC and TerraHope jointly planned for this celebration. We did some 

arts and craft with the residents and ended off the session with a mass Lou 

Hei!  

30 beneficiaries 

8 NUS 

volunteers 

 

 
 

4. FINANCIAL STATEMENTS 
 

                                                           
21 Only include special events planned solely by the RVP. Events not planned but only assisted by the RVP volunteers 
should not be included here. However, events planned by RVP and sponsored by companies will be included.  
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Total Amount Allocated $1720 

Total Amount Spent $699.60 

  

Breakdown of expenses 

Regular Projects $23.45 

Interest Based Outings $26.90 

Deepavali $55.10 

MINDSville Camp $498.65 

Volunteer Appreciation  $95.50 

 
 

5. PROGRAMME DEVELOPMENTS22  
 
a. Development 1: More sports included in our regular sessions  
 

Elaboration of the development: 
Given that our residents enjoy sports such as badminton, soccer, frisbee, 
Zumba, KPOP Dance and more, we have included more sports activities into 
our regular sessions. This is aligned with MINDSville goal of getting the 
residents to be more active which can help to induce positive emotions and 
engage them mentally. This allowed them to have fun whilst moving as well. 

 
b. Development 2: More variety of programme plans in our regular sessions 
 

Elaboration of the development: 
Theme-liked activities were planned more often such as Harry Potter; Science 
Experiments; Station Games. These different varieties of activities 
successfully engaged the residents with refreshing ideas instead of merely 
arts and crafts or sports.  

 
 

6. SUGGESTION FOR FUTURE DEVELOPMENTS  
 

a. Suggestion 1: Building a stronger rapport with our volunteers 
 
Usually, our sessions will consist of around 5 to 6 NUS volunteers. This may be 
due to lack of connection among the volunteers. We did not get a chance to 
have a volunteer outing this year as there was a change in VM mid-year. Thus, 

                                                           
22 Only include new initiatives and new collaborations of the year during your term. If previous term has that 
collaboration and during your term, the collaboration continued but on greater scale or on a different matter, do 
include too.  
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moving forward, we should ensure that our upcoming VM is a regular volunteer 
who is able to commit fairly regularly to organize a mass volunteer outing. This 
may help to kickstart some rapport-building among our fellow volunteers. 
Thereafter, our volunteers may feel more motivated to attend more sessions 
when they’ve formed a stronger connection with one another.  
 

b. Suggestion 2: Catering to our residents’ needs 
 
The residents are very diverse in terms of their interests. To encourage more 
independence, one way is to allow them to make choices of their own. Thus, we 
can do so by gathering feedback from them regarding their likes and dislikes, 
and what they’d like to see more in our regular sessions. In this way, they’d feel 
appreciated and valued, empowering them as unique individuals. 

 
 
Reported by: 
 
Jolene Quek Jia Min (Ms.) & Michelle Ko (Ms.) 
Chairperson (Internal) & Chairperson (External) 
MINDSville@Napiri Committee AY18/19 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network  
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GRANT A WISH XVI 
Project Time Period: 4th July 2018 to 8th January 2019 

  
As one of the signature special projects under NUS CSC, Grant A Wish (GAW) was initiated in 
2003 and has been successful in granting the wishes of our beneficiaries for 16 consecutive 
years. Every year, GAW targets a different group of beneficiaries to partner with. Some of the 
past beneficiary groups include low-income children and children with chronic illnesses. These 
projects were made possible through the help of our own NUS population as well as the general 
public's’ kind generosities. 
 
1          OBJECTIVES 
  

1. Grants the wishes of selected beneficiaries - to aid beneficiaries in a tangible manner by 

addressing their material desires (no matter how small the gift). 

2. Creates out-of-the-ordinary memorable experiences for beneficiaries through the 

planned programmes, interaction with volunteers and receiving their gifts. 

3. Creates opportunities for beneficiaries to go beyond the simple act of receiving, and to 

also experience the joy of giving.   

4. Creates opportunities for relationships to be forged between the OC, volunteers and 

beneficiaries. This would hopefully promote deeper understanding and interaction 

between NUS students and the beneficiaries, allowing both sides to learn and grow.   

5. Encourages further independent volunteering among NUS students after attending 

GAW events. 

6. Raise awareness about selected beneficiaries, allowing for the NUS community to be 

more informed on how best to aid the beneficiaries. This may take the form of NUS 

students being more sensitive to the needs of beneficiaries in their day-to-day life, or to 

motivate them to do more in their own capacity to help the beneficiaries. 

  
2          ORGANIZING COMMITTEE 
  

Project Director                                 Rebekah Ang Su Ern 
Assistant Project Directors                Chua Jing Yang 
                                                           Nicole Lim Sher Wen 
Secretary/Treasurer                            Leong Sheu Sheng 
Wish Head                                          Priscilla Teo Jing Yi 
Wish Assistants                                  Dominic Ng Jun Hao 
                                                            Lee Lin Li Jasmine 
                                                            Lim Jia Ying 
Programmes Head                              Teo Wan Qi Sharmaine 
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Programmes Assistants                      Andrew Lee Ying Yu 
                                                           Leo Ee Jayne 
                                                           So Hoi Kay 
                                                           Toh Lian Zhi 
Volunteer Management Head             Moey Yen Hong Kimberly 
Volunteer Management Assistants     Ang Jin Wei 
                                                            Pamela Teo Jia Yu 
                                                            Steven 
Publicity Head                                    Loh Yi Ting 
Publicity Assistants                            Aviela Toh Xing-Le 
                                                            Dzulhilmi B. Dzulkifli  
                                                            Sabrina-Jan Ong Wei Ting 
Magistics Head                                   Chan Xenia 
Magistics Assistants                           Goh Su Wen Joey 
                                                            Shiek Abdullah Abdul Arshath 
                                                            Yong Kian Onn Samuel 

  
3          PROJECT OVERVIEW 
  
3.1       Programmes/Events 

Event Date Time Venue 

First PD cell meeting 4 July 2018 7pm  - 

OC recruitment interviews 17 July to 7 August 
2018 

Entire Day  CSC Clubroom and YIH 
Discussion Room 

Meeting with REACH Senior 
Service  

25 July 2018 11am REACH Senior Centre 
@Jalan Membina  

Meeting with AMKFSC 
Community Services Ltd. 

8 August 2018 10am Spright Academy @Ang 
Mo Kio 

Cell Heads meeting 10 August 2018 6:30pm to 
9:30pm 

CSC Clubroom 

OC Meeting 1 13 August 2018 6:30pm to 
9:30pm 

CSC Clubroom 

Recce trip to REACH centres 
at 2 locations  

15 August 2018 1pm to 6pm REACH Senior Centre 
@Jalan Membina and 
Youth Powerhouse 
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@Bukit Batok 

Recce trip to AMKFSC Spright 
Academy at 3 locations 

29 August 2018 1pm to 6pm Spright Academy @AMK, 
CS and SK 

OC meeting 2 4 September 2018 6:30pm to 
8:30pm 

CSC Clubroom 

Wish Collection (REACH) 8 September 2018 8am to 6pm REACH @Jalan Membina 
and Bukit Batok 

Wish Collection (Spright 
Academy @AMK) 

12 September 2018 1:30pm to 6pm  Spright Academy @Ang 
Mo Kio  

Wish Collection (Spright 
Academy @SK) 

14 September 2018 1:30pm to 6pm Spright Academy 
@Sengkang 

Wish Collection (Spright 
Academy @CS) 

21 September 2018 1:30pm to 6pm Spright Academy 
@Cheng San 

OC Meeting 3 12 October 2018 6:30pm to 
8:30pm  

CSC Clubroom 

REACH Wish Engagement 1 13 October 2018 8am to 6pm REACH @Jalan Membina 
and Bukit Batok 

Wish Adoption drives 15, 16, 17 October 
2018 

10am to 5pm Science, FASS and UTown 

AMKFSC Wish Engagement 
(SK) 

26 October 2018 1:30pm to 6pm Spright Academy 
@Sengkang 

AMKFSC Wish Engagement 
(AMK) 

31 October 2018 1:30pm to 6pm Spright Academy @Ang 
Mo Kio  

AMKFSC Wish Engagement 
(CS) 

2 November 2018 1:30pm to 6pm Spright Academy 
@Cheng San  

OC Meeting 4 5 November 2018 6:30pm to 
8:30pm  

CSC Clubroom  

REACH Wish Engagement 2 10 November 2018 8:45am to 1pm NUS LKCNHM 
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OC Meeting 5 13 December 2018 6:30pm to 
8:30pm 

CSC Clubroom 

Wish Party hands-on  10 to 20 December 
2018 

Entire Day  CSC Clubroom  

Wish Party (AMKFSC, all 
centres combined) 

21 December 2018 10am to 6pm NUS MPSH6 

Wish Party (REACH @Jalan 
Membina) 

4 January 2019 8am to 1:30pm REACH @Jalan Membina 

Wish Party (REACH @Bukit 
Batok) 

8 January 2019 8am to 1:30pm REACH Centre @Hong 
Kah North Community 
Centre  

OC Meeting 6 (Review 
Meeting) 

21 January 2019 6:30pm to 9pm  CSC Clubroom  

  
3.2       Partner Organizations 

Partner 
Organization 

Address Website No. of beneficiaries 
(Wishes granted)* 

AMKFSC 
Community 
Services Ltd.  

Ang Mo Kio 

230 Ang Mo Kio Avenue 
3, #01-1264 Singapore 
560230 

 

Cheng San 

445 Ang Mo Kio Ave 10, 
#01-1647 Singapore 
560445 

 

Seng Kang 

223D Compassvale 
Walk, #01-673 
Singapore 544223 

https://www.amkfsc.org.
sg/ 

101 
(100) 
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REACH Senior 
Service 

Jalan Membina 
26 Jln Membina, 
Singapore 161026 
 
Bukit Batok 
417 Bukit Batok West 
Ave 4, #01-284, 
Singapore 650417 

https://www.reach.org.sg
/senior-service/ 

90 
(89) 

*‘Wishes granted’ refers to beneficiaries who participated in the Wish Collection and received 
their requested gift. The total number of beneficiaries also includes those who joined the 
programme after the Wish Collection phase. All beneficiaries of GAW XVI received a gift of 
comparable value at the end of the project.  
  
3.3       Volunteer Statistics 
  
Wish Collection 

Date & Time Partner Organisation Targeted 
Volunteer Count 

Actual Volunteer 
Count 

Turnout 
Rate (%) 

8 Sept 2018 
(8am - 1pm) 

REACH @ Jalan Membina 28 19 68 

8 Sept 2018 (2pm 
- 6pm) 

REACH @ Bukit Batok 28 20 71 

12 Sept 2018 
(1.30pm - 6pm) 

AMKFSC Spright 
Academy @ AMK 

23 7 30 

14 Sept 2018 
(1.30pm - 6pm) 

AMKFSC Spright 
Academy @ CS 

13 12 92 
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21 Sept 2018 
(1.30pm - 6pm) 

AMKFSC Spright 
Academy @ SK 

10 11 110 

Total 102 69 68 

Number of NUS volunteers = 68 
Number of non-NUS volunteers = 1 
 
Wish Adoption 
For this year, we did not recruit any volunteers in this phase as manpower was sufficient. 
  
Wish Engagements 
 

Date & Time Partner Organisation Targeted 
Volunteer Count 

Actual Volunteer 
Count 

Turnout 
Rate (%) 

13 Oct 2018 
(8am - 1pm) 

REACH @ Jalan Membina 
(Wish Engagement 1) 

23 22 96 

13 Oct 2018 
(2pm - 6pm) 

REACH @ Bukit Batok 
(Wish Engagement 1) 

23 23 100 

26 Oct 2018 
(1.30pm - 6pm) 

AMKFSC Spright 
Academy @ SK 

13 12 92 

31 Oct 2018 
(1.30pm - 6pm) 

AMKFSC Spright 
Academy @ AMK 

18 17 94 
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2 Nov 2018 
(1.30pm - 6pm) 

AMKFSC Spright 
Academy @ CS 

13 11 85 

10 Nov 2018 
(8.45am - 1pm) 

REACH @ NUS (Wish 
Engagement 2) 

15 15 100 

Total 105 100 95 

All volunteers for this phase were from NUS. 
  
Wish Parties 
 

Date & Time Partner Organisation Targeted 
Volunteer Count 

Actual Volunteer 
Count 

Turnout 
Rate (%) 

21 Dec 2018 
(1pm - 5.30pm) 

AMKFSC Spright 
Academy @ NUS 

52 43 83 

4 Jan 2019 
(8am - 1.30pm) 

REACH @ Jalan Membina 32 24 76 

8 Jan 2019 
(8am - 1.30pm) 

REACH @ Bukit Batok 32 28 88 

Total 116 95 82 

Number of NUS volunteers = 88 
Number of non-NUS volunteers = 7 
 
Across all events, 
Total number of unique NUS volunteers = 225 
Total number of unique non-NUS volunteers = 7 
Total number of unique volunteers across all phases =  232 
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Total number of volunteers across all phases = 249 
 
3.4       Collaborations 
  
NIL 
  
3.5       Sponsors and list of sponsored items 
  
Product Sponsorship 

No Company Items Remarks 

1 Xerox Press Printing of 200 beneficiary 
information booklets 

Wish Adoption  

2 The Wallflower Bud 200 stems of Gerberas Wish Adoption 

3 The Coffee Roasters 120 muffins Wish Engagement 
(Museum visit) 

4 Akbar Tea 50% discount on assorted tea 
sachets 

Wish Party (goodie 
bags) 

5 BBQ/Party Wholesale Centre 400 discount cards Wish Party (goodie 
bags) 

6 I’m Kim KBBQ  400 vouchers Wish Party (goodie 
bags) 

7 Eyecare Studio 100 discount letters Wish Party (goodie 
bags) 

8 JustAcia 300 vouchers Wish Party (goodie 
bags) 

9 CHAT 200 pens and post its Wish Party (goodie 
bags) 

10 The National University of 
Singapore Society (NUSS) 

200 tote bags and 100 flyers Wish Party (goodie 
bags) 
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11 Khong Guan Biscuit Factory 
(S) Pte Ltd 

400 packs of butter coconut biscuits Wish Party 
(refreshments and 
goodie bags) 

12 J. Co Donuts 120 assorted donuts Wish Party 
(refreshments) 

13 Polar Puffs & Cakes 20% discount on all food items Wish Party 
(refreshments) 

14 Popular Rent A Car 1 MPV for transporting 
logistics/sponsored items 

Logistics 

  
Cash Donations/Grants 

  Sponsors Value Remarks 

1 Sapore $300  Donations 

2 Hinode (Singapore) Pte Ltd $1000 Donations 

3 SWTS Pte Ltd $900 Donations 

4 Youth Changemakers Grant (YCM) TBC Grant 

  
Financial Statement 

Title Amount 

Total Amount Allocated by CSC $1,100 

Total Grant Obtained $ 

Total Sponsorship - 
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Total Donation $2,100 

Total Expenditure  

Surplus/ (Deficit)  

 
 
4          PROJECT DEVELOPMENT 
  
4.1       Diversification of beneficiaries  

The beneficiaries chosen this year are underprivileged children and elderly, with an age 
range of 7 to 13 and above 60 respectively. While previous iterations of GAW typically 
aided the sector for people with disabilities, we chose to focus on the elderly sector. We 
found that there was a gap here as events of a similar nature typically focus on children, 
and we hoped to spread the same joy and surprise of receiving a desired gift with this 
often overlooked target group. In addition, we aimed to forge tighter bonds between 
different beneficiary groups across generations, given our societal problem of having 
generational gaps. 

  
4.2       Value-added Wish Engagements 

This initiative was adapted from the previous iteration’s Monthly Visits, with the 
intention of encouraging greater interaction opportunities between volunteers, OC 
members and the beneficiaries. Both beneficiary organisations agreed to having the 
extra visits. With time and beneficiary availability constraints, we organised an 
additional visit to each of AMKFSC’s centres, one visit to each of REACH’s venues and 
one outing to NUS Museum for the REACH beneficiaries.  
 
This iteration, we strived to provide meaningful and educational interaction sessions. 
During each visit, we typically conducted station games that both required and taught a 
holistic range of skills i.e. hand-eye coordination, memory, communication and 
teamwork. We also conducted a guided tour to the NUS Museum for all seniors from 
REACH Senior Service in hopes that the seniors will take away fresh knowledge. 

  
4.3       Gift of Kindness Initiative  

The GoK initiative was proposed this iteration in hopes of sparking the joy of giving in 
the beneficiaries, elevating their GAW experience beyond that of just a recipient. Both 
groups of beneficiaries were guided in crafting a simple gift with a handwritten note 
that was given to the other group during their respective Wish Party. This also serves as 
a means to cohesively unite all the beneficiary organisations under this iteration of GAW 
XVI.  
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4.4       Publicity and education of our beneficiaries to NUS population and volunteers 

We continued a past year tradition of distributing the beneficiary information booklets 
to NUS population. This year, the information booklets were given out with fresh 
flowers for all donors to generate more publicity for our booths. Organising committee 
members were also briefed on sharing more about our beneficiary organisations to 
interested members of the NUS community. 
 

5          SUGGESTIONS FOR FUTURE DEVELOPMENT 
  
5.1       Promote stronger bonds between beneficiaries and volunteers 

We found that the beneficiaries really appreciated seeing familiar faces over the course 
of the project. However, given the nature of volunteer recruitment, this number of 
repeated volunteers (other than OC members) was quite low. A recommendation is to 
recruit volunteers that would be able to commit for the full duration of the project for 
one particular beneficiary group, and to fix volunteer groups to the same beneficiary 
groups for every event. 
 

5.2       Conduct activities with more long-term benefits 
While we tried to emphasise on skills-building during this iteration, there was limited 
opportunity to conduct activities with more long-term benefits. We recommend 
leveraging on OC members’ or volunteers’ talents to teach useful skills e.g. learning how 
to play musical instruments, to our beneficiaries. This creates a more impactful benefit 
and promotes more sustainable growth for the beneficiaries. 

  
5.2       Engage in deeper collaboration with beneficiary organisations 

Aside from engaging with the beneficiaries, more time and effort could be spent 
understanding more about the beneficiary organisations and their needs. For example, 
an equally important need of the organisations may be to educate the public or to 
recruit volunteers for their other events. The OC may then tweak our own awareness-
raising activities to benefit the organisation in the areas they need the most help in. 

  
  
Reported by: 
  
Rebekah Ang Su Ern (Ms.), Chua Jing Yang (Mr.), Nicole Lim Sher Wen (Ms.) 
Project Directors 
Grant A Wish XVI 
NUS Students' Community Service Club 
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SIGNATURE LOVE PROJECT XV 
14th January 2019 to 19th May 2019 

 
Signature Love Project (SLP) is an annual, recurring special project under NUS Community 
Service Club which aims to raise funds and awareness for an adopted beneficiary. 

 
1. OBJECTIVES 

 
• Raise funds for PSS which would be used to purchase sets of ankle weights for therapy 

purposes for members of PSS 

• To raise awareness among the public about the challenges faced by PwP and 

disassociate any stigmas and negative stereotypes of Parkinson 

• Expose beneficiaries and volunteers to each other to increase social interactions to 

allow the volunteers to gain a better and more personal understanding of the 

beneficiaries 

 
 

2. ORGANIZING COMMITTEE 
 

Project Director    Goh Mei Qi 
Assistant Project Director  Goh Zhi Ning 
Assistant Project Director  Jared Teng 
Secretary/Treasurer   John Chai Chuan En 
Programmes Head   Chen Sinuo 
Programmes Assistant   Ng Yun Yun 
Programmes Assistant   Tan Yi Qin Natalie 
Magistics Head    Mark Bao Xin 
Magistics Assistant   Germain Foo Yun Min 
Magistics Assistant   Harsimran Kaur D/O Arwinderjit Singh  
Publicity Head    Ng Hui Min Eunice 
Publicity Assistant   Loh Yi Ping 
Publicity Assistant   Sun Wanting 
Publicity Assistant   Kelsey Feng Qiqi 
Volunteer Management Head  Low Jia Min Carmen 
Volunteer Management Assistant Lee Qian Hua Valerie 
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3. PROJECT OVERVIEW 
 

a. Programmes/Events 
 

Name Date/Time Venue 

Beneficiary Visit 1 16 Feb/ 8.30am to 1pm Parkinson Society Singapore 

Beneficiary Visit 2 20 Mar/  12.30pm to 3pm  Parkinson Society Singapore 

Finale Outing 13 April / 2pm to 5pm Gardens by the Bay 

Internal Drives 14 & 26 March  
10am to 7pm 

Utown & Central Library 

External Drives 10 May/ 11am to 7pm 
 
19 May/ 11.30am to 7pm 

Heartland Mall & Thomson 
Plaza 
Heartland Mall & Bugis 
Street 

 
b. Beneficiary Supported 

 

Beneficiary  Number 

Parkinson Society Singapore 80 elderly + caregivers 

 
c. Volunteer Statistics (VM) 

i. Breakdown of volunteer count for each events 

Visit 1 (CNY celebration) 12 (OC members) 

Visit 2 (Craft Session) 9 

Finale Visit 16 

 
ii. Breakdown of external & internal volunteer count (if necessary) 

Internal Roadshows 14 Mar: 12 
26 Mar: 9 

External Roadshow 10 May: 6 
19 May: 5 

 
iii. Total Volunteer count and unique count 

Total volunteers 57 

No. of unique volunteers 49 

 
d. Collaborations 

i. Parkinson Society Singapore 
 
Low awareness for Parkinson was highlighted as PSS is the only 
organisation supporting PwP and there are common misconceptions 



 

  Page 156 of 183 
 
 
 

among the public for PwP. PSS is open to working with university 
students in terms of enriching their own programs for the elderly, 
enabling the programs cell of SLPXV to plan and execute activities that 
would be beneficial for the elderly. 
 

e. Sponsors and list of sponsor items (Magistics) 
 

Name Items 

Escape Hunt 200 $25 off vouchers 

Active Red SG 200 vouchers 

Charis Naturals 150 shampoo/ conditioner samples 

Kimage 200 vouchers 

Black Box 200 vouchers 

Swensen’s 200 vouchers 

 
f. Financial Statement (Sect) 

 

Total Amount Allocated $1,000 

Total Sponsorship/Donation $2,995.06 

Total Expenditure $2,697,79 

Surplus/ (Deficit) $1,297.27 

 
 

4. PROJECT DEVELOPMENT 
 

a. Use of donation funds to purchase useful items for beneficiary organization 
 
As compared to previous years where funds were directly donated to the 
beneficiary organization, we used the funds raised to purchase ankle weights 
where PwP would use for their therapy session. This allows us to directly benefit 
our beneficiaries rather than through the organization. 
 

b. Greater focus on raising awareness rather than raise funds 
 

More games were developed to be used during roadshows so as to educate the 
public about Parkinson. This is in contrast with previous years, where the 
emphasis was placed on raising funds and thus, lesser interaction with the 
public. With the interactive games used during roadshows, public was more 
keen to participate (mainly families) which helped to improve the understanding 
about Parkinson. 
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5. SUGGESTIONS FOR FUTURE DEVELOPMENT  
 

a. Liaise with a suitable beneficiary 
 

While the collaboration with PSS was generally successful, we realised their main 

operating hours were on weekdays which made it difficult to hold beneficiary visits 

on weekends. Moreover, staff from the organisation were reluctant to hold events 

on the weekends due to fear of insufficient sign-ups. This is because PSS operates 

on a membership scheme, meaning PwP did not stay in dormitories/hostels and it is 

optional for them to attend events. Thus, if weekend visits were held, our audience 

would be based on sign-ups from PwPs and there is a risk of cancelling our activities 

in the event of insufficient sign-ups. In holding events on weekdays, we lacked 

manpower on our part in facilitating due to school schedules. We suggest future PDs 

to collaborate with a beneficiary that would have attendance on weekends, to allow 

for more frequent interaction and less logistical issues. 

 
b. Assignment of man hours for roadshows 

 
We utilised the same model for both internal and external roadshows, where the 

required number of man hours was calculated, and divided equally among OC 

members and they were expected to fulfil these hours. This is different from last 

year's SLP where only the internal roadshows used this model, and for external 

roadshows it was compulsory attendance for all OC members unless a valid reason 

for their absence was given. This led to an underwhelming response for our external 

roadshows, as no one was willing (with only 1-2 exceptions) to put in more hours 

than the minimum. There was also unequal distribution of manpower for internal 

and external roadshows as our minimum man hours were calculated across both, 

and OC members had the freedom to fill in their hours over all roadshow days. This 

resulted in some OC members failing to turn out for any roadshows. Thus, we 

recommend future PDs to adopt the 'compulsory attendance unless valid reason' 

model for external roadshows. This ensures greater manpower for external 

roadshows which may improve the proceeds received and also facilitate bonding 

between OC members from different departments. 
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Reported by: 
 
Goh Mei Qi (Ms), Goh Zhi Ning (Ms), Jared Teng (Mr) 
Project Directors 
[Signature Love Project XV] 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
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PAINT-A-HOME XX 
18th January 2019 – 27th July 2019 

 
Paint-A-Home aims to render direct assistance to the needy living in poor housing conditions by 
giving their homes a fresh coat of paint as well as provide our volunteers with an opportunity to 
make a difference in the community. Through this project, volunteers are able to improve the 
living conditions of our beneficiaries residing in rental flats by bringing colours and meaning to 
their lives. 
 

1. OBJECTIVES 
 

• Addressing beneficiaries’ needs –to improve the living conditions of beneficiaries who 
are physically and/or financially unable to maintain the upkeep of their homes. We 
provided assistance through the forms of painting, cleaning, furniture replacement (only 
if required) and pest fumigation.  

 
• Raise awareness of beneficiaries and partner organisations amongst volunteers – 

many people are still unaware of various organisations present in Singapore that 
provide assistance to the needy, and the problems the less fortunate are facing. 
Through our partnership with the SACs, we hope that volunteers would gain more 
knowledge and perhaps be inspired to come up with new ways to help the community.  

 
• Promote sense of volunteerism –to instill a sense of volunteerism especially in those 

who are first-time volunteers so that they are encouraged to participate in other 
projects in the future or even start a new project for a good cause, and at the same 
time, inspire more experienced volunteers to continue making a positive impact in their 
volunteering journey.  

 
• Development of leadership and communication skills among the organising 

committee (OC) members – throughout the project, the OC is given opportunities to 
lead and collaborate with one another. Apart from interacting with their fellow OC 
members, they are able to learn from their experiences when interacting with the 
beneficiaries and leading the volunteers during the actual painting.  

 
• Opportunity to forge new friendships with like-minded people, especially for the 

organising committee – we hope that this project would also be a good way for our OC 
members to interact and forge friendships with others who are also passionate in 
serving the community.  
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2. ORGANIZING COMMITTEE 
Project Director    Lee Hian Han Ivan 
Assistant Project Director  Harsimran Kaur D/O Arwinderjit Singh 
Assistant Project Director  Tan Si Ying 
Secretary/Treasurer   Naasyidah Zulkaflee 
Volunteer Management Head  Clement Cheong Wen Jie 
Volunteer Management Assistant Koh Wei-Lynn 
Volunteer Management Assistant Mak Zhi Ning 
Volunteer Management Assistant Yap Jia Ying 
Design Head    Sherrie Tan Li Jie 
Design Assistant   Choy Wai Lam 
Design Assistant   Janessa Ng Jing Yi 
Design Assistant   Loh Pei Shan 
Design Assistant   Wong Kai Lin 
Marketing Head    Aung Min Rou 
Marketing Assistant   Emily Chng Ying Ying 
Marketing Assistant   Koh Fang Yu 
Marketing Assistant   Li Lingshi 
Logistics Head    Steven 
Logistics Assistant   Liang Bing Guang 
Logistics Assistant   Lin Qiwei 
Logistics Assistant   Phua Jun Wei 
Logistics Assistant   Teo Kai Shan 
 Programmes Head   Ting Ya En 
Programmes Assistant   Goh Pei Ying Janelle 
Programmes Assistant   Tan Ming En 
 

3. PROJECT OVERVIEW 
 

a. Programmes/Events 
 

Name Date/Time Venue 

Beneficiary Visits 16th March 2019 - Tembusu Seniors Activity Centre 
@ Eunos 
- Care Corner Senior Activity 
Centre @ Toa Payoh (TP62B),  
- Fei Yue Senior Activity Centre @ 
Holland Village 

b. 20th April 2019 - Care Corner Senior Activity 
Centre @ Toa Payoh (TP62B),  
- Fei Yue Senior Activity Centre @ 

d. 18th May 2019 
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Holland Village 
c. - Thong Kheng Seniors Activity 

Centre (Tanglin-Cairnhill Centre) 

Internal Drive 2nd – 4th April 2019 
11am to 6pm 

2nd – 4th April 
Arts – CLB walkway bench 12 
Sci – Bench outside LT27 
UTown – SRC outside Foodclique 

Dry Run 25th May 2018 
9am to 8pm 

Fei Yue Senior Activity Centre @ 
Holland Village 
Blk 1 

Actual Event 
Weekend 1 

1st & 2nd June 2019 
8am to 7pm 

1st June 
Care Corner Senior Activity Centre 
@ Toa Payoh (TP62B) 
Blk 52, 54 
2nd June 
Care Corner @ Toa Payoh (TP62B) 
Blk 52 

Actual Event 

Weekend 2 

8th June 2019 
8am to 7pm 

8th June  
Fei Yue Senior Activity Centre @ 
Holland Village 
Blk 1, 103  

Actual Weekend 
3  

15th June 2019 
8am to 7pm 

15th June  
Thong Kheng Seniors Activity 
Centre (Tanglin-Cairnhill Centre) 
Blk 121, 123 

Touch up & 
Follow up 
visits 

16th June 2019 
10am to 7pm 

16th June 
Care Corner Senior Activity Centre 
@ Toa Payoh (TP62B) 
Blk 52, 54 

Extra Unit (OC) 27th July 2019 
8am to 4pm  

27th July 
Yishun Avenue 5, Blk 710 

 
e. Beneficiary Supported 

 

Beneficiary  Number 

Care Corner Senior Activity Centre @ Toa Payoh (TP62B) 11 units 

Fei Yue Senior Activity Centre @ Holland Village 9 units 

Thong Kheng Seniors Activity Centre (Tanglin-Cairnhill 
Centre) @ Tiong Bahru 

6 units 

Blk 710 Yishun Avenue 5 1 unit 

f. Volunteer Statistics 
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Day Volunteer Count Unique Count & Past OC 

1 June 2019 
(Day 1) 

- NUS non-CSC: 34 

- Non-NUS: 4 

- Dayspring: 5 

- Ethelontêr: 10 

- Yishun Reading Stars: 2 

- BHID:16 

- 17th MC: 1 

72 Unique Volunteers  
8 PAH XIX OC members 

2 June 2019 
(Day 2) 

- NUS non-CSC: 53 

- Non-NUS: 16 

- L-derly Befrienders: 2 

- Project C.A.N.: 11 

- Signature Love Project: 2 

- T.H.E. Seniors: 9 

- Ethelontêr: 2 

95 Unique Volunteers  

8 June 2019 

- NUS non-CSC: 48 
- Non-NUS: 14 
- CSC Day: 4 
- 17th MC: 1 

67 Unique Volunteers 
6 PAH XIX OC members 

15 June 2019 

- NUS non-CSC: 29 

- Non-NUS: 11 

- Ethelontêr: 3 

- TEACH!: 6 

- 17th MC: 7 

56 Unique Volunteers  
5 PAH XIX OC members 
 

 
g. Collaborations 

▪ Care Corner Senior Activity Centre @ Toa Payoh (TP62B) 
▪ Fei Yue Senior Activity Centre @ Holland Village 
▪ Thong Kheng Seniors Activity Centre (Tanglin-Cairnhill Centre) @ Tiong 

Bahru 
 

This year, PAH XX collaborated with the above centres in the identification of 
rental units that we could potentially paint, which are under their care. They 
also served as a liaison between the residents and the OC. Along with that, they 
assisted in providing storage area, briefing area and a space to hold our 
programmes activities. All three SACs provide programmes and activities that 
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support active ageing, empower the elderly to live independently, stay socially 
engaged and enjoy a better quality of life.  

 
h. Sponsors and list of sponsor items 

 

Name Items 

Singapore Hokkien Huay Kuan $2,000 Cash 

HJH Maimunah $1,000 Cash 

Premier GI Services Pte Ltd $1,000 Cash 

Swee Choon Tim Sum Restaurant Pte 
Ltd 

$1,000 Cash 

Association of Muslim Professionals $350 Cash 

Singapore Paints & Contractor Pte Ltd $200 Cash 

Kansai Paint Paint 

J I Trading & Manufacturing Pte Ltd Paint Equipment 

Pantrade Pacific Cleaning Equipment 

Pestkare Pte Ltd Fumigation Services 

Wah Mee Silk Screen T-Shirts 

Popular Rent-A-Car Van Rental 

Central Singapore Community 
Development Council 

Lunch 

Corlison Singapore Toothbrushes & Toothpastes 

Kingdom Food Group Vouchers 

Leung Kai Fook Medical Company Pte 
Ltd 

Medicated Oil 

Nature Café Dumplings 

Singapore Escape Hunt Team Vouchers 

Tai Sun (Lim Kee) Food Industries Pte 
Ltd 

Snacks 

Three Legs Brand Bottled Drinks 

Top Taste Pte Ltd Herbal Drinks 

 
i. Financial Statement 

 

Total Amount Allocated $ 9,100.00 

Total Sponsorship/Donation $ 7,486.92 

Total Expenditure $ 10,257.92 

Surplus/ (Deficit) $ 6,329.00 
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4. PROJECT DEVELOPMENT 
 

a. Introduction of a Programmes cell  
 
Furthermore, throughout the course of the project, our Programmes cell 
members could also provide assistance to the other cells, such as Logistics (who 
would require more manpower closer to the actual painting day) and Volunteer 
Management (by preparing items for beneficiary and/or volunteer welfare).  
 
In PAH XX, in order to build upon the block event activities that were started in 
the previous run of PAH, we introduced a Programmes cell to plan our activities 
in a more structured manner. The Programmes cell was to be in charge of 
planning and overseeing the block event activities (engagement activities). The 
intention of having a separate cell to take charge of the activities was to make 
planning and execution more efficient, as compared to perhaps having one 
member per cell to oversee the activities.  
 
We also tried to scale up the programmes by informing the SACs in advance 
about our intention of holding the block event activities and tried to garner their 
support in spreading the word about the activities on the painting day. We also 
went door-to-door to hand flyers to residents since we opened the activities not 
only to our selected beneficiaries but to residents of the blocks as well. 
 
Along with the planning of the block event, the new Programmes cell also took 
up certain roles to lighten the workload of other cells that were swamped with 
work. For instance, the Programmes cell was tasked with handling the 
preparation of the beneficiary gifts to be handed to our beneficiaries after the 
completion of the painting of their unit as well as assisting VM cell and Design 
cell with the preparation of the beneficiaries stories document (a document 
providing more information about each beneficiary and sent to the OC 
members).  

 
5. SUGGESTIONS FOR FUTURE DEVELOPMENT  

 
a. Ensure that OC members are very clear about the painting process 

 
It is extremely crucial that OC members are familiar with the entire process 
painting as well as their roles as a group leader. To serve this purpose, as in 
every year, a dry run was conducted for OC members to experience painting a 
unit before the actual painting days with volunteers. While this was a useful 
phase, some of the OC members were still unclear of the procedures as they 
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had less exposure to certain problems compared to others, given that they had 
different duties and were allocated to units with different unit conditions. 
Another key issue faced this year was that many OC members were unable to be 
present for the dry run which resulted in many being unclear of the procedures. 
As such, future PDs can consider doing up videos in a PowerPoint presentation, 
together with the Design cell, that covers all aspects of the painting process. 
This is so that OC members who are under-confident can learn from the 
videos/slides. Also, the Group Leaders’ Package could include photos along with 
the current descriptions-only approach so that OC members can have a better 
understanding of what the GLP is trying to explain. 

 
b. Building rapport and effective communication with partner organization 

 
While it is important to get to know our beneficiaries better, it is also necessary 
and crucial to build a strong rapport with our partner organisations to ensure 
that we are able to communicate effectively, which would help to prevent any 
misunderstanding. As we had finalised the SACs later than scheduled, we did 
not have as much opportunities and time to build up a close working 
relationship with our partner organisations. However, we are thankful that our 
partner organisations assisted us in liaising and following-up with the 
beneficiaries. The support from our partner organisations were crucial in 
ensuring the smooth running and success of our project. Future PDs would need 
to take note of establishing good working relationships with partner 
organisations.   
 

c. Handling language barriers  
 

In this iteration of PAH, we had a significant number of Tamil-speaking units as 
compared to previous years. As such, it was difficult for us to communicate with 
the beneficiaries during the beneficiary visits and also during the actual event. 
As we mainly used the dialect manual created by the VM cell in the previous 
iteration of PAH, our dialect manual did not contain any Tamil words that could 
help us with communicating with them. Eventually, some communication issues 
arose with our Tamil beneficiaries. None of our OC members could speak Tamil 
and we had an insufficient number of Tamil volunteers as well to aid in the 
communication. For future iterations of PAH, the PDs may consider adding Tamil 
to the dialect manual. However, a point to note is that the usage of the dialect 
manual seems highly limited not only in this iteration of PAH but also in the 
previous iteration since the focus of the painting day tends to be on completing 
the painting rather than interacting with the beneficiary. An alternative that 
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future PDs can consider is using technology to translate and speak to 
beneficiaries when there are communication problems. 
 

d. Serious units 
  

Many units this year were faced with the issue of severe peeling paint, which 
resulted in the late commencement of painting. These units were eventually 
completed later than scheduled, which some requiring touch-ups to be done as 
it was unable to be completed within the same day. Future PDs should take note 
that some beneficiaries may want to rest earlier and do not want to be 
disturbed at night. A more detailed assessment of each unit should be done 
once the list of beneficiaries has been confirmed so that units which are likely to 
require more work done before painting will be taken into consideration. 
Subsequently, during the allocation of manpower during painting, it may be 
better to split the painting of the unit into several sections rather than painting 
the whole unit concurrently. In the event that it is evident that the whole unit 
cannot be completed within the same day, volunteers should still attempt to 
finish up specific areas of the unit (e.g. complete painting the living room and 
kitchen, and leave the toilet untouched). This would be better than leaving the 
painting of an area half-complete as the beneficiary would have to continue 
living in those conditions until we are able to come back to finish up with the 
painting on our touch up day.  

 
 
Reported by: 
 
Lee Hian Han Ivan (Mr), Harsimran Kaur Bajaj (Ms), Tan Si Ying (Ms) 
Project Directors 
Paint-A-Home XX  
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
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ETHELONTÊR XVI 
February 2019 to July 2019 

 
Ethelontêr, which means "Spirit of Volunteerism", is an annual freshmen social camp organized 
by the NUS Students' Community Service Club (CSC) to expose matriculating and current 
undergraduates to the community service scene in NUS. 
 

1. OBJECTIVES 

 

Parties of concern Desired objectives of E16 

Freshmen ● Learn more about CSC and its activities; 
● Form strong bonds within a CSC community; 
● Become familiarised with the NUS environment; 
● Inculcate a spirit and passion for volunteerism 

Organising committee ● Deepen involvement with CSC; 
● Challenge OC to step out of their comfort zone for personal 

development 

Beneficiaries ● Provide an enriching experience that will leave a lasting impact on 
beneficiaries and Voluntary Welfare Organisations (VWOs) 

 
 

2. ORGANIZING COMMITTEE 

 

Designation Full Name 

Project Director Linette Ong Hui Shan 

Assistant Project Director (Admin) Yong Kian Onn, Samuel 

Assistant Project Director (Programme) & 
Chief Safety Officer 

Lim Chen Xi 

Secretary/Treasurer Hailey, Wang Qian 
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Councillors-in-charge Dzulhilmi Dzulkifli 

Councillors-in-charge Nuryn Alfiah Baiduri Bte J 

Publicity Head Nurin Nadiah Binte Halifi 

Publicity Assistant Chee Zhong Quan 

Publicity Assistant Tan Kah Hui 

Publicity Assistant Aviela Toh Xing-Le  

Magistics Head Fok Zhi Doh 

Magistics Assistant Pwee Zheng Qing, Joy 

Magistics Assistant Ong Bing Jue 

Magistics Assistant Low Si Hui 

Magistics Assistant Low Ci Hao, Gabriel 

Magistics Assistant Ng Hong Quan 

Internal Hunt Head Soh Yan Xi  

Internal Hunt Assistant Tan Li Cheng Julia  

Special Buddy Head Tessa Suprapmo 

Special Buddy Assistant Chua Wen Feng 
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Special Buddy Assistant Chng Jing Yuan 

Journey in Service Head Leow Jia Xin, Reiko 

Journey in Service Assistant Lim Shi Ying Christine 

Cluedo Head Chan Ee Zheng, Benjamin 

Cluedo Assistant Amelia Tan Shuyi 

Cluedo Assistant  Sim Ser Lyn 

Volunteer Extravaganza Head Tan Shu Ning 

Volunteer Extravaganza Assistant Chow Si Qing 

Volunteer Extravaganza Assistant Tan Yan Shen Brendan 

Volunteer Extravaganza Assistant Thang Hui Lin 

Fast & Furious Head Kerlyn Kwan Wee Gek 

 
 

3. PROJECT OVERVIEW 

a. Programmes/Events 

 

Date/Period Events Comments Programs  Admin 

21 Jan - 31 Jan  OC Recruitment 
Mailer release 

   

1 Feb - 14 Feb  OC Recruitment 
Interviews 
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Begin Sourcing of 
Grants 
 
Begin Application 
of Grants 

15 Feb - 16 Feb  Fill key positions 
in OC 

   

16 Feb Confirmation of 
OC members (part 
1) 

   

17/18/19 Feb Confirmation of 
OC members (part 
2) 
 
Sect/Treas 
Induction 

 
 
 
 
 
Late in the week  

 Preparation of OC 
meeting slides 1 + 
themes (done by 
pubs) 

20th Feb OC Meeting 1 
E16 and MC 
Induction   
 
Cluedo Induction  
 
Internal Hunt 
Induction  
 
VE induction  

Theme Selection 
 

  

22nd Feb  Councillors 
Recruitment 
poster release 

   

26th Feb  Mags Induction by 
MC  

Mags to start 
searching for 
sponsors from the 
compiled master 
list/meet up with 
sponsors i.e 
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Sapore  

1st Mar  Councillors 
Recruitment 
interviews 

CICs to have 
already sorted out 
interview timings 
and etc   

  

2nd Mar Proposal 1 
submission 

   

4th Mar - 8th Mar Midterms    

7th Mar Progs Head 
meeting 

To settle storyline 
for the camp 

  

21st Mar Proposal 2 
Submission 

Update on games 
and make changes 
based on 
feedback  

  

28th Mar OC Meeting 2 + 
Councillors 
Meeting 1  

Meeting was done 
in conjunction 
with Councillors 
Meeting 1  
 
Objective was to 
introduce 
councillors to E16 
and to let them 
make friends in 
their OG  

  

29th Mar Freshmen 
Recruitment 
Mailer Release 

   

8th April Proposal 3 
submission 

   

22nd April Receiving of YCM 
Grant 
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27th April - 17 
May 

Finals    

13th May - 31st 
May 

Hands on Period    

6th May - 8 May Pre - Camp    

9 May - 25th June Prepare for Actual 
Camp i.e make 
necessary changes 
based on 
feedback from 
pre-camp 

   

26th June - 29th 
June  

Actual Camp    

 
 

b. Beneficiaries Supported 

Name Address Category Number of Beneficiaries 
participated 

Bishan Home for the 
Intellectually Disabled 

6 Bishan Street 13, 
S579798 

ID 40 

Pearl’s Hill Care Home 5 Pearl’s Hill Rd, 
Singapore 168996 

Physically 
disabled 

25 

TOUCH Senior Activity 
Centre 

Blk 61 Geylang Bahru 
#01-3293, Singapore 
330061 

Elderly 40 

St. Luke’s Eldercare 
Centre 

Blk 602 Clementi West 
Street 1 #01-25, 
Singapore 120602 

60 
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Orange Valley Nursing 
Home@ Clementi  

Blk 221 Clementi Ave 4, 
Singapore 129881 

15 

NTUC Silver Circle @ 
Henderson 

Blk 95B Henderson Rd 
#01-22 and Blk 95C 
Henderson Rd #01-40, 
Singapore 153095 

50 

Care Corner Educational 
Therapy Services 
(Tampines) 

Blk 414 Tampines Street 
41 #01-297, Singapore 
520414 

Children/ Youth 11 

The GRIT Project - 
Lakeside Family Services 

Blk 977 Jurong West St 
93 #01-369, Singapore 
640977 

20 

 
c. Volunteer Statistics 

i. Councillor Recruitment 

 

Target Councillors 40 

Total Applicants 48 

Final Confirmed 35 – 16 Key Councillors and 19 Councillors 

Gender Ratio 28 Females: 7 Males → 4:1 
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ii. Freshman Recruitment 

 

Target Councillors 80 

Total Applicants 43 

No. of Freshmen 33 

No. of Undergraduates 10 

Gender Ratio 29 Females: 15 Males → 2:1 (Rounded up) 

 
iii. Station Master Recruitment 

 

 Internal Hunt Special Buddy 
Journey-in-

Service 
Cludeo 

Fast and 
Furious 

 
Pre-

camp 
Actual 
Camp 

Pre-
camp 

Actual 
Camp 

Pre-
camp 

Actual 
Camp 

Pre-
camp 

Actual 
Camp 

Pre-
camp 

Actual 
Camp 

Required 12 12 12 12 11 11 10 10 16 16 

Recruited 0 0 2 6 4 6 3 3 6 5 

Deficit 12 12 10 6 7 5 7 7 10 11 

Total number of SMs 17 

 
d. Collaborations 

Collaboration with Royal Banner to print the shirts for the camp.  
 

e. Sponsors and list of sponsor items 

 

Sponsor Name Item sponsored and Quantity 

 Swensens  200 discount vouchers 

 Chicken Up  200 $5 vouchers 

 Active Red  200 goodie bag vouchers 

 Kim Korean BBQ/Kim Junior/Goro  
Goro  200 15% off adult buffet discount vouchers 

 Party Wholesale Center / BBQ  
Wholesale Center 

 200 limited discount cards from both BBQ Wholesale Centre &  
Party Wholesale Centre 

 The Dive Ship  200 $50 off scuba diving course vouchers 

 The Escapehunt Experience  200 $25 vouchers 

 WE Cinemas  200 WE Cinemas’ Student Discount coupon sheet 

 Community Health Assessment Team  CHAT Mini guide (2 in 1) Students + CHAT pens 
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 Popular Rent A Car  Van Usage 

 National Youth Council  200 notebooks 

 Alphico Marketing Pte Ltd 
500 pcs of Fantastic Rice Cracker, 2pc pkt (Original Flavour) &         
500 pkts of Fantastic Rice Crackers, 2pc pkt (BBQ Flavour) 

 Lawry's The Prime Ribs  200 pcs of $50 Dining Vouchers 

 Wave House Sentosa  3 pairs of 1 hr FlowRider Experience Vouchers 

 Singapore Science Centre  200 pcs of vouchers 

 Novu  200 sachets of beauty products 

 QoolMart  200 discount vouchers for www.Qoolmart.com 

Goh Yeow Seng  400 pkts of potato chips 

 
 

f. Financial Statement 

 

Total Amount Allocated $4,000.00 

Total Grant Funds $3,925.22 

Total Sponsorship/ Donation $3,080.37 

Total Income (Camp fees) $5,574.76 

Total Expenditure $10,323.18 

Surplus/ Deficit $6,257.19 

 
4. PROJECT DEVELOPMENT 

a. Programme changes  

Overall, the programmes in this iteration of Ethelontêr have remained similar to those in the 
previous iteration. A major change in the program was the removal of Sentosa on the last day. 
This was due to safety concerns and the high costs associated with the booking of Sentosa 
venues. As such, the Sentosa cell was renamed to Fast and Furious(F&F) and all F&F activities 
were based in school due to the ease of transport, disposal of food waste on top of the above 
reasons. Another major change is in relation to the beneficiaries. On top of the three main 
beneficiaries that we approach usually (elderly, youth and ID), we also approached the 
physically disabled sector due to past feedback about wanting more diverse beneficiaries. 
Although we ultimately were unable to secure any beneficiaries from the new sector in this 
iteration, we believe that collaborations with this sector could still be implemented in the future 
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iterations of Ethelontêr. The last major program change came from Special Buddy(SB). Instead 
of focusing on pair bonding amongst the freshmen, this iteration of SB focused more on sister 
OG bonding. This was done to encourage freshmen to converse with others from other OGs and 
not just their own OG members.  
 

b. Raising awareness of mental wellness 

The Cluedo cell has introduced mental wellness through the development of character profile 
and briefing at the end of Cluedo segment. Participants may be exposed to emotions and 
triggers of the characters when interacting with them. It helps participants to understand the 
importance of sensitivity and observance. Many times we may experience some common 
emotions such as stress and anxiety. Through Cluedo, it has aimed to raise greater awareness of 
mental wellness and also platforms and services available to seek assistance.  
 

5. SUGGESTIONS FOR FUTURE DEVELOPMENT 

a. Exploring the Idea of Publicity Videos for Hype 

Following the suggestion form E15, we intended to come up with publicity videos to hype up the 
atmosphere in the weeks and even months leading up to the actual camp. However, due to the 
tight timeline, we were unable to have the idea materialise. That being said, we do see the value 
of creating publicity videos. This year, we utilized instagram advertisements to help promote the 
camp. However, the advertisements most likely did not reach as much people as we hoped to as 
we may have chosen the wrong tags. We believe that this method could bring in more people if 
done right. We also tried to reach out to the interact clubs from polytechnics and junior colleges. 
However, the response was rather negative although I think that this method would be more 
effective if we had more time to convince the clubs. All in all, for any of these suggestions to 
work, we highly recommend forming the publicity team as quickly as possible due to the tight 
timeline. 
 
 

b. Initiating Beneficiary Visits for OC Members Before the Camp 

Some of the OC members may not have much volunteering experience prior to the camp. It may 
be good to conduct beneficiary visits to either some of the current CSC RVPs or the PO that we 
are working with. By visiting the PO before the camp, it gives the OC the experience of 
interacting with the beneficiaries. This will allow them to share with fellow peers the experience 
and even any challenges, thus better preparing the participants for VE day. Also, VE leaders will 
have a better understanding of the profile of the beneficiary, allowing them to facilitate 
expectation- and goal-setting for the participants. For beneficiaries with intellectual disabilities, 
especially the low functioning ones, not many people have experience interacting with them. 
Hence, if there is a visit to organization with low functioning beneficiaries, it will help VE cell and 
VE leaders to plan activities that are suitable for the beneficiaries and provide better knowledge 
for the participants.  
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Reported by: 
 
Linette Ong Hui Shan (Ms), Yong Kian Onn, Samuel (Mr), Lim Chen Xi (Ms) 
Project Directors 
Ethelontêr XVI 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 
Part of the NUS Volunteer Network 
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LOVE EXPORT X 
 

Love Export (LE) a special project undertaken by NUS Students’ Community Service 
Club. The main aim of LE is to challenge student volunteers to extend their love and 
service to communities in need that are beyond our geographical boundaries. Students 
will have the opportunity to design, plan and execute a community initiative based on the 
expedition objectives they have set for themselves. The unique quality of LE as a project 
is the room it provides for student volunteers to pursue their calling – to conceive and 
tailor-make a project for the beneficiary group they feel most for. 
 

1. Objectives 

 

The objectives of Love Export X are as follows: 

 

1) To empower children living in less developed areas with the provision of digital 

infrastructure, develop online materials and learning resources to assist them in learning 

the English Language. 

2) To raise awareness of the less known underprivileged communities abroad among 

the general public and the NUS community. 

3) To refine our spirit of giving and volunteerism by learning to habitually acknowledge 

our beneficiaries’ needs before our own. 
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2. Organising Committee 
 
Project Director | Travel Team    Tay Hwee Ling 

Assistant Project Director     Zhou Xizhuang, Michael 

Secretary | Marketing Head     Xie Jiajun 

Finance Head | Logistics Assistant | Travel Team  Tan Kay Hui 

Finance Assistant | VM & VW Assistant | Travel Team Kua Bi Jia Abigail  

Programmes Head (Singapore)     Tan Yii Ling Gwyneoni 

Programmes Head (Laos) | Safety Officer | Travel Team Cherly Ann Rong 

Programmes Assistant | Travel Team   Roh Ju Eun 

Programmes Assistant | Translator | Travel Team  Salinelat Teixayavong 

Programmes Assistant     Tan Si Jin 

Programmes Assistant     Rakani Rene D/O 

Subramaniam 

Marketing Assistant       Ong Ghim Hwee Claire 

Marketing Assistant      Zhou Qian Ying  

Publicity Head       Jessica Zhou Lan 

Publicity Assistant      Unice Chia Yingmei 

Publicity Assistant | Safety Officer | Travel Team  Javen Tan Chun Quan 

Publicity Assistant | VM & VW Assistant | Travel Team Chan Jun Jie Jeffrey 

Public Relations Assistant | Logistics Assistant  Cheryl Sim Yue Min 

Logistics Head | Travel Team     Lau Zhi Xue 

VW Head | Logistics Assistant  | Travel Team  Wang Jia Hui Jessica 

VM Head  | Travel Team     Teo Xuan Ting 
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3. Project Overview 

 

a. Programmes / Events 

Name Date/Time Venue 

Recce Trip to Project Site 25 – 28 January 2019 Xaysomboun Village, 

Vientiane, Laos 

First Fundraising 

(Stickers and Goodie Bags) 

17 – 18 April 2019 FASS and Science, NUS 

Second Fundraising 

(T-shirts) 

24 – 28 April 2019 Online sales through 

NUSSU blast and NUS 

CSC social media 

Overseas CIP  8 – 22 June 2019 Xaysomboun Village 

Primary School, Vientiane, 

Laos 

 

b. Beneficiary Supported 

Name Number 

Xaysomboun Village Primary & Secondary 

Schools 

Xaysomboun Village, Vientiane, Laos 

 

c. Volunteer Statistics 

i. 11 members went for the trip  

(Only Love Export organising committee members went for the trip. No other 

volunteers from CSC or NUS participated in this project.) 
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d. Collaborations  

i. Xaysomboun Village Primary and Secondary Schools 

The villagers in Xaysomboun Village was relocated from the neighbouring villages due to 

development plans ongoing in their previous villages. The teachers who are currently 

teaching in the schools have been learning French previously in their schools until their 

curriculum changed to the English Language. Thus, many of the teachers are unable to 

speak/write in English. This has also affected the students’ learning as the teachers are 

heavily reliant on the textbooks and are unable to proceed further than that.  

 

e. Sponsors and List of Sponsored Items 

Name Items 

Nagaprint & Packaging Pte Ltd  21 Love Export X T-Shirts, 1 Banner and 

143 Notebooks 

Pilot Pen (S) Pte Ltd 2000 Blue/Black Pen Refills 

 

f. Financial Statement 

Income/Sponsorship $ 

Fundraising 393.55 

NUS CSC Funding 7,105.00 

YEP Grant 5765.03 

Members Contribution 1,918.32 

Total Income/Sponsorship 15,181.89 

Expenditure  

Actual Trip Expenses 12,354.15 

Air Tickets 2,827.75 

Total Expenditure 15,181.89 

Surplus/Deficit $0 
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4. Project Development 

 

a. English Language Education for the teachers 

Laos used to be a country that focused on learning French but only shifted towards English 

education in the recent years. Thus, teachers who are currently teaching in the school are 

unfamiliar with the English language. Especially with the increase in tourism within the 

Southern part of Laos, English becomes all the more important to Laos. During the recce trip, 

the teachers have feedbacked that the sole English teacher who educates the students 

comes and goes on an irregular basis, thus affecting their studies. The principal in the school 

then encouraged another younger teacher to teach the students English, even though her 

grasp of the language was weak as well – thus heavily reliant upon the textbook. Hence, 

Love Export X decided to provide learning materials for the schools and students so that they 

would be able to have alternative forms of learning apart from just learning from their 

textbooks.  

 

b. Digital Literacy 

As the world starts to become more digitalised, there are a lot of information that are widely 

available on the web. Only by being able to access these information, would the students be 

able to grow their knowledge. Visiting Laos for the recce trip, we understood from the locals 

that even though they might have access to their mobile phones daily, but they have little to 

no knowledge of making use of the web to improve their own knowledge. Thus, Love Export 

X have also decided to focus on teaching the students using digital aid like laptops, videos, 

slides and more.  

 

5. Suggestions for Future Developments  

 

a. Utilising the materials to spread to other villages 

While we were in Laos, we understood from our accommodation hosts that there were many 

villages in the area that also needed help in English language. Thus, this is an area to 

explore – for there are more in need than just 1 village. Furthermore, the materials created 
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could help in being supplementary materials for following groups who visit not only Laos, but 

other countries in need as well. We must understand that even though we only visit a place 

for a short period of time, but we should be able to create a sustainable cycle that the 

villagers can use even after we leave.  

 
 
Reported by: 

 

Tay Hwee Ling (Ms) 

Project Director 

Love Export X 

NUS Students’ Community Service Club 

A Constituent Club of NUS Students’ Union 

Part of the NUS Volunteer Network 



 

 

 

CSC DAY XIV 
3rd September 2018 – 26th January 2019 

 
CSC Day is an annual event organised by NUS Students’ Community Service Club (CSC) to allow students 

in NUS to come together and bond with our beneficiaries from the elderly, youth, and intellectually disabled 

sectors. 

 
1. Objectives 

a. For Beneficiaries:  

i. To make CSC Day XIV a fun-filled event where beneficiaries can enjoy themselves 
wholeheartedly with the volunteers and have a memorable experience. 

ii. To forge connections among beneficiaries from the same sector and promote 
interactions among beneficiaries from different sectors, namely the children & youth, 
elderly and persons with intellectual disability.  

iii. To empower the beneficiaries by building on their strengths and activating their 
unique knowledge and skills. 

 
b. For Volunteers: 

i. To bring about a more holistic volunteer experience through interaction with 
different types of beneficiaries, allowing them to gain relevant experience and 
skills in handling different situations. 

ii. CSC Day acts as a bonding session for both beneficiaries and volunteers, which 
aim to bring them closer with other volunteers by making new friends, hence, 
making volunteering experience more enriching and ensuring that they will stay 
on to be committed NUS CSC volunteers.  

iii. To encourage them to step out of their comfort zone and interact with different 
types of beneficiaries.  

 
c. For First-time Volunteers: 

i. To create a welcoming environment with volunteers and committee members 
helping each other out and providing aid and suggestions for volunteering.  

ii. CSC Day acts as a good platform in providing a good exposure to volunteering 
through bonding of different types of beneficiaries. Therefore, providing new 
insights for first-time volunteers and good experience to build their interest in 
volunteering, and also relevant skills when interacting with different profiles of 
beneficiaries. 

 



 

 

 
d. For Organizing Committee: 

 
i. To develop their confidence and passion for volunteering and at the same time 

enrich their experience as both organising committee and as a volunteer.  
ii. To develop leadership, people and communication skills and at the same time 

achieve personal growth.   
iii. To allow them to have room for personal development such as time 

management, teamwork, sharing and voicing of opinions, enhancing creativity, 
etc.  

iv. Building of new friendship and forging new bonds as an organising 
committee, supporting each other such that the whole journey of CSC Day can 
be filled with joy and laughter.  

v. Everyone would be there for one another and not leave anyone out. Equal 
efforts should be put in for all aspects of the project.  



 

 

 
 

2. Organizing Committee 

Project Director Chua Chu Ying 

Assistant Project Director Ang Sher Wen Vigilia  

Assistant Project Director Chuah Yuan Qin 

Secretary / Treasurer Lim Jia Ren 

Marketing Head Chen Huihui 

Marketing Assistant Aung Min Rou 

Marketing Assistant Gwenice Gwee Rou Hui 

Marketing Assistant Ho Yin Fai 

Publicity Head Yap Zi Ning    

Publicity Assistant Ivan Ang Xuan Feng 

Publicity Assistant Katrina Lee Siew Yin 

Publicity Assistant                                   Vivian Leow Hui Ying 

Liaison Head Nicole Chua Yi Xuan 

Liaison Assistant Alvin Lim Shy Haur 

Liaison Assistant Lai Wei Xuan  

Liaison Assistant Tan Shu Ning 

Programmes Head Siau Wei Hong 

Programmes Assistant Alicia Poh Xiao Xuan 

Programmes Assistant Atricia Chua Yan Jie 

Programmes Assistant Ng Su Min Rachel 

Programmes Assistant Zhong Cheng Wei 

Programmes Assistant Zhu Ke Ying 

Logistics Head Toh Wei Hao 

Logistics Assistant Cheryl Teow Ying Juan 

Logistics Assistant Tan Wei Shao Thaddeus 



 

 

 
3. Project Overview 

a. Programmes / Events 
 

Name Audience (Beneficiary / Volunteers) Date  Venue 

Sector-Based 
Engagement 
Sessions 

L-derly Befrienders, Viriya, Care Corner Toa 
Payoh 

29th Dec 
2018 

YIH Student Lounge 

Bishan Home for the Intellectually Disabled 
(BHID) 

4th Jan 
2019 

YIH Student Lounge 

Study Kaki 19th Jan 
2019 

YIH Amphitheatre 

CSC Day XIV NUS Volunteers 
Dayspring  

Youth Beacons  

Yishun Reading Stars 

Best Buddies  

BHID 

MINDSVille 
L-derly Befrienders 
T.H.E.S Seniors 
 

26th Jan 
2019 

NUS Utown Sports Hall 2 

b. Beneficiary Supported 
 

 

Name 
Number of beneficiaries that 
participated Address (if any) 

L-derly Befrienders 

4 beneficiaries 
Blk 3 Jalan Bukit Merah 

7 beneficiaries 

Viriya 36 beneficiaries 72 Shrewsbury Rd 

Care Corner Toa Payoh 28 beneficiaries 149 Lor 1 Toa Payoh 

Bishan Home for the Intellectually 
Disabled 

20 beneficiaries 
Bishan Street 13 

20 beneficiaries 
Study Kaki 9 beneficiaries Blk 114 Ho Ching Road 

Yishun Reading Stars 20 beneficiaries 
Students Care Service (Yishun) 

Blk. 202, Yishun Street 22, #01-89 

Youth Beacons 13 beneficaires 
Blk 345 Woodlands Street 32 #01-

198 

Dayspring 8 beneficaries 234 Turf Club Road 

T.H.E.Seniors 23 beneficiaries 
TOUCH Seniors Activity Centre 

(TSAC) 



 

 

Block 61 Geylang Bahru 

MINDSVille 37 beneficiaries 7 Lorong Napiri 

Best Buddies 12 beneficiaries 11 Jalan Ubi 



 

 

 

c. Volunteer Statistics 

● There was a total of 214 volunteers from NUS. 
 

 
d. Sponsors and List of Sponsored Items 

 

 

S/N Company  Sponsored item Qty 

1 BBQ Wholesale Discount Vouchers 625 
2 CHAT Mental Health  CHAT Post-it pad, Mini guides + pens 325 

3 
Cleo (SPH Magazines Pte 
Ltd) Digital Subscription Cards 625 

4 Escape Hunt  Discount Vouchers 745 
5 Gezel Jewels e-vouchers   
6 Hawa Catering Provide partial discount for catering  
7 TheImprint Singapore Discount Vouchers 600 
8 JJ DRINKS Bottled drinks: Shiracha White Tea 745 
9 KC Group Discount Vouchers for 2 companies: Aoyama + Hanbang Hair Studio 625 

10 Kingdom Food Group 
Discount Vouchers for 4 Companies: I'm Kim Korean BBQ, GoroGoro, I'm Kim 
Junior, Captain Kim 625 

11 MGP Discount Vouchers 625 

12 
NUS office of Alumni 
relations Packet Drinks + Butter Milk Cookies 300 

13 NUSSU Bizcom UHT Milk 700 
14 Sapore Italiano Cash Donation $300 
15 Sengkang Group Packet rice + Drinks  
16 The Hokkien Foundation  Cash Donation $1,000 
17 Singapore Pools Bottled Water 648 
18 The Social Space e-vouchers   
19 Visual Mass Marketing  e-vouchers   
20 Wah Mee Silk Screen Notebooks 300 
21 We Cinemas Discount Vouchers 625 



 

 

 
 

e. Financial Statement 
 

Total Amount Allocated $1,800 

Total Sponsorship / 
Donation 

Grant: 
CS CDC Do-Good Fund: $2,753.54* 
NYC YCM: $2,724.40* 
CEF: $2,239.30* 

 
Donation 
Mega Development & Trading Pte Ltd: $300 
Hokkien Huay Kuan: $1000 

Total Expenditure $10,727.97 

Surplus $89.27 

*Claiming only the sum that is required. 

 
4. Project Development 

a. Sector-Based Engagement Sessions 
i. CSC Day: Sector-Based Engagement Session is a new initiative of CSC Day XIV which aims 

to bring together beneficiaries of the same sector and empower them through activities that are 
catered to their needs.  

ii. It will be implemented as part of the main phases of CSC Day XIV over 3 different days 
before the finale CSC Day XIV. Under NUS CSC, there are 11 Regular Volunteering 
Programmes that reach out to 3 main sectors, namely Elderly/Terminally ill, Persons with 
Intellectual Disability and Children/Youth. Each of the Sector-Based Engagement Session will 
thus cater to each of these main sectors. 

     SBES: Elderly  
• engaging our beneficiaries prior to the event to build a rapport among the organizing 

committee and beneficiaries;  
• equip them with new skills and keep up with the changing society 

 
  SBES: Persons with Intellectual Disability  

• seek to befriend them as well as to enhance the social skills of these beneficiaries 
• encourage these beneficiaries to better express themselves and at the same time, 

empowering them by tapping on their strengths, such as creativity 
 

   SBES: Children/Youth  
• to provide companionship and also act as role models for these children and youth 
• to provide a platform for them to have a chance of developing their social skills 

 

5. Suggestions for Future Development 



 

 

 
a. Nature of CSC Day 

 

i. Although expanding the scale of the project adds on to the workload of each cell 
and requires more strategic planning of resources, it is highly recommended for 
future Project Directors to continue and enhance this initiative. This is because 
the new SBES initiative, which in turn increased the number of volunteering 
sessions of CSC Day from 1 to 4, has allowed for:  

1. More focused attention on each of the sectors through planning 
empowering activities that were tailored for each sector 

2. Engagement of more volunteers to spread the spirit of volunteerism 

3. Engagement of beneficiaries from RVPs that could not attend the main 
event 

4. Opportunities for the OC to gain more experience in planning and 
managing events so as to better manage their expectations and prepare 
for the final main event.  

ii. There is still room for improvement for SBES. Some feedback includes 
shortening the duration so as to cater to the needs of the beneficiaries. Future 
Project Directors and Liaison cell could communicate with the participating 
partner organisations to adjust the programmes accordingly.  

iii. Furthermore, the objective for SBES to promote intra-sector interactions for 
beneficiaries was partially met as the PWID and Children/Youth SBES only 
managed to engage beneficiaries from one organisation each. This was due to 
the late confirmation of availability from the organisations invited as well as the 
tight project schedule. While these SBES still successfully engaged the 
beneficiaries by building on their strengths, future CSC Day OC could expand 
the scale by planning early and engaging more partner organisations for each 
SBES. 

iv. CSC Day XIV has continued to be of carnival-style as with the previous years 
and has further enhanced it by engaging external vendors to set up a balloon 
sculpture booth and photobooth. These booths were proved to be highly popular 
amongst the participants. Future Projector Directors could look into ways to 
engage more of such vendors. However, such upscaling would require 
enormous funding, thus future Project Directors would need to consider the 
budget constraints as well as venue constraints. 

b. Organizing Committee 
 

i. Structure: We expanded the OC structure from 22 members to 25 members, with 

an additional member in the Project Director, Marketing and Logistics Cell due to 

the   plan of  expanding the scale of CSC Day with the new initiative: Sector-Based 

Engagement Sessions. Thus, workload will be significantly heavier too.



 

 

 

ii. Cohesion: It is highly encouraged for future Project Directors to emphasize on OC 

bonding, and inter-cell collaboration to create a cohesive and motivated OC.  

iii. Direction: It is also important for Project Directors to hold a meeting with the Cell 

Heads prior to first OC meeting to introduce about CSC Day and to convey the  ideas 

and objectives. Cell Heads will then have the opportunity to voice out any opinions, 

ideas or concerns that they have and can thus work together. It is also important for 

the OC to voice out their thoughts on what they want to achieve for the project.  

iv. Guidance: It is crucial for Project Directors to be clear of exactly what to do at each 

phase of the project in order to save time and be efficient. Also, this is so that they 

can facilitate and guide everyone along. 

v. Goal-setting: It is always important to remind the OC not to lose sight of what they 

wanted to achieve from their goals in the midst of all the work. 

Reported by: 

Chua Chu Ying (Ms.), Ang Sher Wen Vigilia (Ms.), Chuah Yuan Qin (Ms.) 

Project Directors 
CSC Day XIV 
NUS Students’ Community Service Club 
A Constituent Club of NUS Students’ Union 



  
Name of SP: PROJECT C.A.N. XVI  

Project Time Period: 7th February to 28th July 2019  
  
Project C.A.N. XVI is primarily an annual food drive under the NUS Students’ Community              
Service Club. “C.A.N.” is actually an acronym of Collection in Aid of the Needy, and as the                 
name implies, the project aims to provide dry food rations as well as daily necessities to the                 
underprivileged in Singapore. This year, in its 16th iteration, the project aims to reach out to the                 
needy living in one or two room rental flats in the Teck Ghee region. Our theme for this year’s                   
iteration is “beneficiary empowerment”, where we hoped that the activities and events conducted             
during our iteration will help to empower the residents of Teck Ghee be it in personal skills or                  
social interaction.  
  
 
1 OBJECTIVES  
  

1. To provide food provisions as well as various daily essentials to the beneficiaries, so as to                
ease their financial expenses 

2. Leveraging on the project’s outreach and scale, to raise awareness of the underprivileged             
residing in the region  

3. To empower the underprivileged through our events and activities 
4. To provide volunteering opportunities and promote the spirit of volunteerism within NUS            

students  
 
 

2 ORGANIZING COMMITTEE  
 

Project Director Sia Boon Ki 
Assistant Project Director Gwenice Gwee Rou Hui 
Assistant Project Director Travis Phey Zheng Yuan 
Secretary/Treasurer Loh Wen Wei 
  
Logistics Head Ang Yinn Leong 
Logistics Assistants Hsu Fang Kai Wilfred 
 Siau Wei Hong 
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 Yan Wei Cheng 
 Zhang Xin 
  
Marketing Head Pooja Ramesh 
Marketing Assistants Han Enqi 
 Lim Jia Yin, Sarah 
 Lim Shy Haur Alvin 
 Ong Yu Chi 
  
Publicity Head Ng Yu Xuan 
Publicity Assistants Jewel Ting Ying Jia 
 Sarah Foo Phey Shin 
 Tan Li Xuan Geralyn 
 Tay Wee Shing Kervin 
  
Volunteer Management Head Liew Shi Ping 
Volunteer Management Assistants Chua Yan Jie Atricia 
 Sheethal Sridhar Shanbhogue 
 Valerie Chua Jing Yi (Cai Jingyi) 

  
  
3 PROJECT OVERVIEW  
  
3.1 Programmes/Events  
 

Event Date Time Venue 

C.A.N. PD Inauguration 7th February 4pm - 6pm YIH Student Lounge 

OC Meeting 1 11th March 7pm - 10pm YIH Conference Room 

OC Meeting 2 25th March 7pm - 10pm CSC Clubroom 

Campus Drive 1st and 4th April 10am-5.30pm NUS 

OC Meeting 3 16th May 7pm - 10pm YIH Conference Room 
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OC Beneficiary Visits 20th-23rd May 7pm - 10pm AMK-Teck Ghee 

OC Meeting 4 11th June 7pm - 10pm CSC Clubroom 

C.A.N. Pubs Drive 22nd-23rd June Full day AMK-Teck Ghee 

OC Meeting 5 3rd July 7pm - 10pm CSC Clubroom 

C.A.N. Collect 6th-7th July Full day AMK-Teck Ghee 

C.A.N. Challenge 13th-14th July Full day Fairprice@NEX and AMK Hub 

OC Meeting 6 18th July 7pm - 10pm YIH Conference Room 

C.A.N. Sort 20th July Full day Teck Ghee CC 

C.A.N. Empower 21st July Full day Teck Ghee CC 

C.A.N. Distribute 27th-28th July Full day AMK-Teck Ghee 

 
  
  
3.2 Partner Organizations  

Partner Organization  Address  Contact Details 

NTUC Fairprice  
Co-operative Ltd 1 Joo Koon Circle 

#13-01 FairPrice Hub 
Singapore 629117 

Mr Luke Cheng 
Executive (Corporate 
Communications) 
 
corpcomms@fairprice.com.sg  

Teck Ghee Community 
Club 861 Ang Mo Kio Ave 10, 

Singapore 569734 

Ms Eleana Ong 
Manager - Youth 
 
Eleana_ONG@pa.gov.sg 

           
  

3  



  

Teck Ghee CC YEC 
861 Ang Mo Kio Ave 10, 
Singapore 569734 

hello@teckgheeccyec.org 
 

Teck Ghee Zone A RC 
404 Ang Mo Kio Ave 10, 
Singapore 560404 

64567124 

Teck Ghee Zone E RC 
418 Ang Mo Kio Ave 10, 
Singapore 560418 

6453 9614 

  
  
  
3.3 Volunteer Statistics  
  
  

Date & Time  Phase  Targeted 
Volunteer Count  

Actual Volunteer 
Count  

Attrition 
Rate (%)  

22nd – 23rd June 
2019 
(9am – 6pm)  

Publicity Drive  28 22 
(15 NUS,  
7 Non-NUS) 

21.4 

6th - 7th July  
2019 
(9am – 6pm)  

Collect  104 95  
(86 NUS,  
9 Non-NUS)  

8.7  

13th – 14th July  
2019 
(9am – 6pm)  

Challenge  39 35 
(27 NUS,  
8 Non-NUS)  

10.3 
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21st July 2019  
(9am – 1pm)  

Empower 52 44 
(40 NUS,  
4 Non-NUS) 

15.4 

27th – 28th July  
2019 
(9am – 6pm)  

Distribute  271 254  
(95 NUS,  
159 Non-NUS) 

6.3 

Total   494  450  6.3 

  
  
  
3.4 Beneficiary Count  
  
Beneficiary Households  401  

Individual Beneficiaries  910 
(787 adults + 123 children)  

  
  
3.5 School Collaborations  
  

Collaborators  Address  Contact Details  

 
ITE College Central 
 

2 Ang Mo Kio Dr, Singapore 
567720 

Joan Pang, Student 
Development Officer  
Pang_Kim_Yin@ite.edu.sg  

Ngee Ann Polytechnic  
 

535 Clementi Rd, Singapore 
599489 

FoodAid Club 
np.foodaid@gmail.com  

 
Singapore Polytechnic 

500 Dover Rd, Singapore 
139651 

Welfare Services Club 
spwsc@cca.sg  
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3.6 Sponsors and list of sponsor items  
 
Product Sponsorship 

No. Company Item Remarks 

1 Boncafé International Pte Ltd  800 Boxes of Bontea Pure 
Ceylon Tea & Vouchers 
(25 Sachets Per Box) 

Volunteer and C.A.N. 
Empower Beneficiary 
Goodie Bags 

2 Community Health Assessment 
Team 

800 CHAT Mini Guides 
and 800 Pens 

Volunteer Goodie 
Bags 

3 Teeser Apparel Pte. Ltd. 743 T-Shirts Partial Sponsorship 

4 Royal Banner & Trading Printing of Posters and 
Flyers 

Partial Sponsorship 

5 Telltale Photo Booth 1 Photo Booth Partial Sponsorship 

6 Schneider Electric South East 
Asia (HQ) Pte Ltd 

800 Folders Volunteer Goodie 
Bags 

7 BBQ Wholesale Centre Pte Ltd 
and Party Wholesale Centre Pte 
Ltd 

700 Vouchers Volunteer Goodie 
Bags 

8 Popular Rent A Car Pte Ltd 2 Vans Transportation of 
Sponsorship Items, 
Cardboard and 
Donated Items 

9 Julie’s Manufacturing Sdn Bhd 1300 Biscuits Volunteer Goodie 
Bags 

10 Reed Exhibitions 
A division of RELX (Singapore) 
Pte Ltd 

1000 Tote Bags Volunteer Goodie 
Bags 

11 Speak Good English Movement 200 Pens C.A.N. Empower 
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Beneficiary Goodie 
Bags 

12 S. J. Low Bros & Co Pte Ltd 1200 Boxed Raisins Volunteer and C.A.N. 
Empower Beneficiary 
Goodie Bags 

13 Food Panda Singapore 1200 Vouchers Volunteer Goodie 
Bags 

14 Singapore Turf Club 180 Umbrellas C.A.N. Empower 
Beneficiary Goodie 
Bags 

15 www.Qoolmart.com 800 Vouchers Volunteer Goodie 
Bags 

16 Wildlife Reserves Singapore Pte 
Ltd 

400 Singapore Zoo and 
400 River Safari Vouchers 

Volunteer Goodie 
Bags 

 
Cash Sponsorship/ Grants 
  

No. Organization Amount Awarded Remarks 

1 NUS Students’ Community 
Service Club (NUS CSC) 

$1500 CSC Budget 
 

2 NUS Community Engagement 
Fund (CEF) 

$6000 Grant 
(Spent $2629.37) 

3 NUS Students’ Union $1000 Deficit Funding 
(Not Spent) 

4 Youth Changemakers Grant 
(YCM) 

$3000 Grant 
(Spent $2972) 

5 PAYM Loves Red Grant $4000 Grant  
(Spent $1593.45) 
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6 Sapore Italiano $200 Donation 

7 Schneider Electric $2000 Sponsorship 
For volunteer meals 
only 

8 AMP Singapore $327.10  Sponsorship  
($350 Before Tax 
Deduction) 

 
  
4 PROJECT DEVELOPMENT  
  
4.1 School Collaborations  
Similar to past iterations of Project C.A.N., the project engaged students from secondary schools,              
polytechnics and junior colleges. The proposals were emailed to numerous schools and tertiary             
organizations located near the targeted beneficiaries as it is an area that the schools and               
organizations are likely to be familiar with, and upon Teck Ghee CC’s advice that having               
organisations based in Teck Ghee itself to support Teck Ghee’ underprivileged would yield more              
meaning. Most of the contacts were liaised with either through our own Volunteer Management              
cell or through Teck Ghee CC YEC. 
 
Out of all the schools we contacted, only ITE College Central, Ngee Ann Polytechnic and               
Singapore Polytechnic got back to us with regards to dispatch of volunteers to our project. A                
likely reason for the less than optimal feedback with regards to school collaborations is likely               
due to clashes with our outreach to the schools and their holiday period, which makes it difficult                 
for the school management itself to gauge its students’ interest for our project. Hence, future               
iterations of Project C.A.N. should start contacting schools earlier. 
  

 
4.2 Introduction of New Phase  
In most of the previous iterations, one of the common concerns raised by volunteers was the lack                 
of opportunity for interaction with the beneficiaries of Teck Ghee CC. While the volunteers for               
the distribution phase do have the opportunity to interact with the beneficiaries, the volunteers of               
the other phases do not have such an opportunity. Even so, some volunteers in the distribute                
phase also found the volunteer-beneficiary interaction to be somewhat lacking. Therefore, we            
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initiated the conception of a new phase, C.A.N. Empower, a half-day carnival which aims to               
improve and offer more avenues for volunteer-beneficiary interaction. During this phase, some            
volunteers were tasked as station masters while the rest were tagged to beneficiaries to assist               
them with the various activities. The key purpose of C.A.N. Empower though was ultimately the               
aim to imbue our beneficiaries with useful and relevant skills. While the key purpose of the event                 
was met with a moderate level of success, the point on volunteer-beneficiary interaction was well               
addressed and improved way beyond the previous years. 
 
5 SUGGESTIONS FOR FUTURE DEVELOPMENT  
  
5.1 Volunteer Allocation 
  
Future iterations of Project C.A.N. should consider imposing a cap on the number of volunteers               
for each phase. One consistent feedback given on both days of C.A.N. Distribute was that the                
session ended much earlier than expected, ending around 2pm instead of the stated timing of               
6pm. This was due to a trade-off between allowing more volunteers to participate in the               
distribution phase and the number of units each group of volunteers are assigned to visit.               
Although we assigned groups of approximately 6 volunteers an average of 8 households, which              
was an increase from the previous iteration, there was an issue of unresponsive households who               
did not answer the door or did not want the volunteers to enter their houses. This significantly                 
reduced the time volunteers spent interacting with beneficiaries, causing them to feel            
disappointed.  
 
As such, there should be a limit on the number of volunteers allocated to each phase. For phases                  
with overwhelming signups, it is best to contact some volunteers and ask if it is possible for them                  
to join other phases instead, such as Publicity Drive which severely lacked volunteers.  
 
Future iterations of Project C.A.N. should also try to think of ways to increase the volunteer                
signups for phases such as Publicity Drive. Singapore Polytechnic’s Welfare Services Club            
mentioned that they would have been willing to come down for Publicity Drive if they were                
contacted one month prior to the event.  
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5.2 Utilisation of Collected Food Items  
  
Due to residents and shoppers’ generosity, Project C.A.N. usually collects more food items than              
required during our Collect and Challenge phases. As a result, there are always leftover food               
items at the end of the project. These refer to (1) excess food items stated in our list, (2) other                    
items (including “luxury items” like chicken essence and (3) food items that are expiring within               
3 months of our distribution phase. In the past two iterations, all excess items were donated to                 
the Community Centres which Project C.A.N. has worked with (Kreta Ayer CC and Macpherson              
CC). 
 
This year, Project C.A.N. utilised the donated luxury items by distributing them as lucky draw               
prizes for C.A.N. Empower. We feel that this is a good use of resources as the luxury items                  
kindly donated by residents could still be fairly donated to the intended beneficiaries. While we               
initially raised the idea of packing extra food packs to be distributed to other 1 room flats in the                   
region, Teck Ghee CC felt that this was not feasible as they would not have enough manpower to                  
distribute these food packs after our project. Therefore, the rest of the excess items were donated                
to The Food Bank Singapore and The Salvation Army to be redistributed to other needy people                
in Singapore. One advantage of donating items to The Salvation Army is that they are able to                 
directly collect the items from us. This greatly reduces the manpower required of delivering all               
these items to them. 
 
Nevertheless, future iterations of Project C.A.N. can think of others ways to better utilise the               
collected food items which cannot be included in food packs. 
  
5.3 Relevance of Project 

One main problem food donation drives in Singapore face is that they may end up merely adding                 
on to the beneficiaries’ existing stockpile of food items. While Project C.A.N. has maintained its               
relevance by seeking the preferences of the beneficiaries based on which individualised food             
packs are packed, it has been observed that the low-income households in Singapore, particularly              
those under the purview of Community Centres, usually receive some form of long-term support              
and food aid from other charity organisations.  
 
Future iterations can consider how to improve the relevance of the project through introducing              
new phases or changing the target beneficiary group. This year, we initiated C.A.N. Empower to               
expand the project beyond merely being a food distribution drive, and to also provide an               
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additional platform for volunteers to further engage with the beneficiaries. Our carnival activities             
were planned after discussing the feasibility of ideas with Teck Ghee CC and YEC as they knew                 
what activities are well received by their residents. Another possible way is changing the target               
beneficiary group. It would be interesting, and perhaps more relevant, to explore if alternative              
marginalised disadvantaged groups could be an acceptable and feasible target group of            
beneficiaries for future iterations of Project C.A.N. 
  
 Reported by:  
  
Sia Boon Ki (Ms.), Gwenice Gwee Rou Hui (Ms.), Travis Phey Zheng Yuan (Mr.) 
Project Directors  
Project C.A.N. XVI  
NUS Students' Community Service Club  
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