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ANNUAL GENERAL MEETING 
COMMUNITY SERVICE CLUB 

 
The Annual General Meeting (AGM) was proposed open at 1920 hours by Claudine Xie 
Cuijuan and seconded by Yap Meixiang Mika. 
 
 
1. PASSING OF 2ND AGM MINUTES 
 
 Claudine Xie Cuijuan proposed to ignore all spelling and grammatical mistakes. Seetoh 

Yiyu seconded her. 
 
 
 The minutes were proposed passed by Kiah Han Mao and seconded by Ang Huay Sin. 
  
 
2. INTRODUCTION OF THE 3RD  MANAGEMENT COMMITTEE (MC) 

 
COMMUNITY SERVICE CLUB 
 
President      Jan Koh Siew Hoon 
Vice-President (Internal Affairs)   Tan Chee Kian 
Vice-President (Special Projects)   Derrick Chua Tak Meng 
Honorary General Secretary   Chloe Tan En Hui 
Honorary Assistant Secretary   Crystal Chong Pei Pei 
Honorary Treasurer    Yu Lijie 
Honorary Assistant Treasurer   See Renhong 
Volunteer Management Director   Clarice Hee Yan Ting 
Assistant Volunteer Management Director  Ruchika Bhasin 
Volunteer Welfare Director    Mervyn Hoe Lian Guang 
Assistant Volunteer Welfare Director  Wang Lihui 
Business Director     Ng Sim Yi 
Assistant Business Director   Pang Kok Leong 
Publications & Publicity Director   Leow Sujun 
Assistant Publications & Publicity Director  Kenneth Phua Hwee Ngee 
NUSSU Exco Representative   Teo Chun Yong 
NUSSU Exco Representative   Yip Shu Phing 
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3. PASSING OF PROJECTS’ REPORTS OF 2003/2004 
 
 
PRESIDENTIAL REPORT 03/04 

 
 There being no amendments to the report, it was proposed passed by Jan Koh Siew 
Hoon and seconded by Derrick Chua Tak Meng. 
 
HONORARY TREASURER’S REPORT 03/04 

 
 There being no amendments to the report, it was proposed passed by Mika Yap 
Meixiang and seconded by Jan Koh Siew Hoon. 
 
VICE-PRESIDENTIAL REPORTs 03/04 

 
 There being no amendments to the Vice-President (Internal Affairs) report, it was 
proposed passed by Ang Huay Sin and seconded by Derrick Chua Tak Meng. 
 There being no amendments to the Vice-President (Special Projects) report, it was 
proposed passed by Kiah Han Mao and seconded by Chen Zhenhao. 

 
 
COMMUNITY SERVICE COMMITTEE REPORTS 03/04 

 
 There being no amendments to the Volunteer Management Committee report, it was 
proposed passed by Claudine Xie Cuijuan and seconded by Seetoh Yiyu. 
 There being no amendments to the Volunteer Welfare report, it was proposed passed by 
Seetoh Yiyu and seconded by Chen Zhenhao. 
 There being no amendments to the Fund-raising report, it was proposed passed by Koh 
Kai Loon and seconded by Jerry Chi Dong Seng. 
 There being no amendments to the Publication and Publicity report, it was proposed 
passed by Derrick Chua Tak Meng and seconded by Jan Koh Siew Hoon. 

 
 

     
REGULAR VOLUNTEERING PROGRAM REPORTS 03/04 
 

 Chen Su Lan Methodist Children’s Home Regular Volunteering Program - Committee 
Report 03/04 

 
Lim Weng Kheong proposed to change the names under Organising Committee 

Members from ‘Project Head’ to ‘Chairperson’. Claudine Xie Cuijuan 
seconded him. 

 Toh Boon Cheong proposed to be consistent for the titles of all the eight RVPs – to take 
out the title ‘Home Visits’. Mika Yap Meixiang seconded him. 

 
 Chen Su Lan Methodist Children’s Home Regular Volunteering Program – Cycling 

Outing December 2003 
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 The report was passed by Claudine Xie Cuijuan and seconded by Tan Chee Kian. 

 
 Students Care Service (Clementi) Regular Volunteering Program - Committee Report 

03/04 
 

 There being no amendments to the report, it was proposed passed by Kiah Han Mao and 
seconded by Seetoh Yiyu. 
 

 Lions Befrienders Regular Volunteering Program - Committee Report 03/04 
 Lions Befrienders Regular Volunteering Program - Mid-Autumn Festival Celebration 
      (13 September 2003) 
 Lions Befrienders Regular Volunteering Program-Chinatown Outing (3 January 2004) 
 Lions Befrienders Regular Volunteering Program – Valentine’s Day Party (14 

February 2004) 
 

 There being no amendments to the report, it was proposed passed by Tan Chee Kian 
and seconded by Pang Kok Leong. 
 

 Sunlove Abode Regular Volunteering Program - Committee Report 03/04 
 

Claudine Xie Cuijuan proposed to change the name ‘MIU’ on pages 52 & 53 to ‘Sunlove’. 
Mika Yap Meixiang seconded her. 

 
 Sunlove Abode Regular Volunteering Program - Mid-Autumn Festival Celebration 
       (13 September 2003) 

 
Mika Yap Meixiang proposed to omit venue and time for Sunlove reports. Toh Boon 

Cheong seconded her. 
Claudine Xie Cuijuan proposed to include the names of the Organising Committee 

Members for all Sunlove events. Kiah Han Mao seconded her. 
 
 Sunlove Abode Regular Volunteering Program – Singapore Changi Airport Excursion 

(27 December 2003) 
 Sunlove Abode Regular Volunteering Program – Balloon Twisting Game (8 May 

2004) 
 
 The report was passed by Lin Jiakai and seconded by Tan Chee Kian. 
 

 Tampines Home Regular Volunteering Program Committee Report 03/04 
 Tampines Home Regular Volunteering Program – Mid-Autumn Festival Celebrations 
      (6 September 2003) 
 Tampines Home Regular Volunteering Program – Chinese New Year Celebrations 
      (1 February 2004) 
 Tampines Home Regular Volunteering Program – Kite Flying Excursion                   

(28 March 2004) 
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 There being no amendments to the report, it was proposed passed by Chen Zhenhao 
and seconded by Jan Koh Siew Hoon. 
 

 Touch Seniors Regular Volunteering Program Committee  Report 03/04 
 Touch Seniors Regular Volunteering Program – Chinatown Heritage Centre Outing 
 Touch Seniors Regular Volunteering Program – Christmas Party 
 Touch Seniors Regular Volunteering Program – Fun Fair for the Elderly 
 

 There being no amendments to the report, it was proposed passed by Phua Lixian and 
seconded by Lin Ziping. 
 

 Students Care Service (Yishun) Regular Volunteering Program - Committee Report 
03/04 

 Students Care Service (Yishun) Regular Volunteering Program – Pasir Ris Park 
Family Outing 

 Students Care Service (Yishun) Regular Volunteering Program – Sembawang Park 
Family Outing 

 Students Care Service (Yishun) Regular Volunteering Program – Zoo Outing 
 
 Mika Yap Meixiang proposed to add in dates for all eight RVPs’ outings. Jan Koh Siew 
Hoon seconded her. 
 The report was passed by Claudine Xie Cuijuan and seconded by Wu Peijie. 

 
 Thumbs Up Regular Volunteering Program - Committee Report 03/04 
  

 Claudine Xie Cuijuan proposed to add ‘!’ after the word ‘Thumbs Up’. Mika Yap Meixiang 
seconded her. 
 The report was passed by Mika Yap Meixiang and seconded by Wu Peijie. 
 
 
 
SPECIAL PROJECTS REPORTS 03/04 
 

 CAC & CSC Camp 2003 Report 
  

 There being no amendments to the report, it was proposed passed by Ang Huay Sin and 
seconded by Jan Koh Siew Hoon. 
 

 Grant A Wish 2003 
 

 There being no amendments to the report, it was proposed passed by Chen Zhenhao 
and seconded by Ang Huay Sin. 
 

 Volunteers Appreciation Tea 2003 
 

 Toh Boon Cheong proposed to add full names. Ang Huay Sin seconded him. 
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 The report was passed by Claudine Xie Cuijuan and seconded by Ang Huay Sin. 
 

 Community Can Project 2004 
 

 Toh Boon Cheong proposed to add full names for all Organising Committee Members. 
Kiah Han Mao seconded him. 
 Kiah Han Mao proposed to change ‘Ang huay sin’ to ‘Ang Hui Sin’ and Pang kok leong’ 
to ‘Pang Kok Leong’. Lin Jia Kai seconded him. 
 Pang Kok Leong propsed to change the name of ‘Cythia’ to ‘Cynthia’. Tan Chee Kian 
seconded him.  
 Toh Boon Cheong propsed to standardize all the dates for the SP reports. Kiah Han Mao 
seconded him. 
 Toh Boon Cheong commented that the date format should be that of Page 98 rather than 
that of Page 96 : (01-30 January 2004 instead of 20th December 2003) 
 Claudine Xie Cuijuan proposed to standardize all the headings of the projects. Chen 
Zhenhao seconded her. 
 The report was passed by Mika Yap Meixiang and seconded by Claudine Xie Cuijuan. 
 

 Signature Love Project 2004 
 

 Mika Yap Meixiang proposed to change the title of ‘Signature Love Charity’ to ‘Signature 
Love Project’. Ang Huay Sin seconded her. 
 Toh Boon Cheong proposed to add the title ‘Mr’ behind for names of all subsequent 
reports. Vannel Chang Jiaxin seconded him. 
 The report was passed by Ang Huay Sin and seconded by Derrick Chua Tak Meng. 
 

 Community Service Club Camp 2004 
 

 Ang Huay Sin proposed to change the word ‘Special Pals’ to ‘Secret Pals’ on page 104. 
However Tan Chee Kian objected, and Wu Sihao @ Goh Sze Hao seconded him. 
 There being no amendments to the report, it was proposed passed by Kiah Han Mao and 
seconded by Jan Koh Siew Hoon. 
 

 Paint-A-Home 2004 
 

 Toh Boon Cheong proposed to spell out SMU as Singapore Management University. 
Ang Huay Sin seconded him. 
 The report was passed by Claudine Xie Cuijuan and seconded by Ang Huay Sin. 
 
 
 
 The entire AGM report was proposed to be passed by Chua Chon Thye and seconded 
by Hong Zhi Yang. 
 

 
 
4. ANY OTHER MATTERS 
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4.01 With no other matters arising, The AGM was proposed closed at 2050 hours 

by Mika Yap Meixiang and seconded by Claudine Xie Cuijuan. 
 
 
 
Recorded and minuted by 
 
Chloe Tan En Hui (Ms) 
Honorary General Secretary 
3rd Management Committee  
NUS Students’ Community Service Club 
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Presidential Report 04/05 
 
3 years ago, I had enthusiastically emailed a person, whose email address I found amidst 
loads of pamphlets, which I had picked up during Matriculation Fair. All I wanted to do was to 
continue with some form of voluntary work with the elderly, after being an elderly befriender 
in Raffles Junior College. Weeks later, the then chairperson of Lion Befrienders, Kon Wai 
Keong called me. I ended up with Cultural Activities and Community Service Club (CACS). 
 
For the next one year, I dutifully attended almost every visit, but I barely knew anyone. At the 
end of year 1, I was approached to take over as the chairperson. Encouraged by my senior, 
Wai Keong, I took up the post. That decision changed my university life.  
 
Perhaps, it was an excellent time for me to get more involved then, as CSC had just gone 
separate ways with CAC, and like any new club, we faced many obstacles. However, with a 
strong belief in spreading volunteerism, teamwork and infinite energy, CSC has gone a long 
way. Yet, our work is never complete. I urge all of you to continue to give your support to the 
new team standing before you today, as they continue to bring CSC to even greater heights.  
 
Missions and Visions 
 
I took out my diary, flipped through the last few pages where I had jotted down points of my 
election speech and Annual General Meeting address exactly a year ago. I had taken over 
from Jiakai, with aims of continuing his visions for the club, that is: 
 
 To increase the pool of volunteers for the club 
 To increase the profile of CSC as an avenue for volunteering 

 
I also wanted to increase the interactions between our Special Projects (SPs) and Regular 
Volunteering Programs (RVPs), and realise the dreams of having “CSC has no secrets” 
(quoted as overheard inside clubroom). 
 
One year down the road, I would say that the 3rd Management Committee with the entire 
team of dedicated CSC volunteers have indeed done a commendable job.  
 
 
Regular Volunteering Programs 
 
Our volunteers from the RVPs have worked very hard, by not only visiting their residents 
regularly, but by also coming up with innovative programs to make the experience of 
volunteering more fun and fruitful. Tampines Home brought their residents to the Jurong East 
Swimming Complex for a morning of hydraulic action. Elderly and volunteers from Lion 
Befrienders have been on a boat ride at Clark Quay and have taken the MRT and Sky Train 
at Changi Airport this year, just to name a few. SunLove and Touch Seniors volunteers have 
also creatively crafted regular visits with art and craft lessons.  
 
These are often examples I quote to interested students to tell them that volunteering can go 
beyond selling flags and visiting nursing homes. This is a key difference CSC has from 
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others. And this is important, especially to fresh undergraduates who were often bored rigid 
by the idea that Community Service is something they were made to do, in order to be 
promoted. Volunteering with CSC is fun, and you get to do it with loads of friends. This is one 
key vision that we have constantly tried to push and achieve. 
 
Volunteers from RVPs have also been very active in promoting the spirit of regularly 
volunteering at various events like OpenHouse, Matriculation Fair and Outreach. I am indeed 
very grateful for all who had helped out at such events out of their own free time. You have 
been wonderful ambassadors! 
 
To the RVP Chairpersons, I would like to sincerely express my heartfelt appreciation to all 
that you have done. I have been there, and I know it’s a tough job, trying to get volunteers 
down visits after visits, and keeping the spirits high.  You all have done a wonderful job.  
 
Jiat Ling, April, Mei Toon, Li Xian, Jane, Chee Wei, Hui Lyn and our only gentleman, 
Anthony: 
 
THANKS !!! 
 
And to their individual committees of vice chairpersons, secretaries, treasurers and 
programmes executives, give yourselves a pat on the back as well.  
 
 
Special Projects 
 
On the Special Projects front, the new term started off by pushing Grant-A-Wish 2004 to the 
public, surpassing the aim of increasing the profile of CSC within NUS. In the month of 
December alone, the project was featured in The Straits Times, Lian He Zao Bao and 
Channel U.  
 
I want to specially mention this project, not only because of its scale and media attention. 
What touched me most was the ultimate dedication of its volunteers. Lead by Ang Huay Sin 
together with Ang Ruyi and Wong Mei Toon, the team worked tirelessly for this mega 
project that lasted almost a year. For them, work started before the May examinations, went 
into the Nov examinations and they continued to spend their Dec holidays running between 
shopping malls, collecting donation cans and gift wrapping. Yet, I doubt anyone would want 
to trade this experience of helping to grant the wishes of 3000 children and low income 
families.  
 
Grant-A-Wish is unique as it’s isn’t just about donating cold hard cash. It’s about 
understanding what someone really hopes to have, then going out there to buy that thing and 
personalizing it for that person.  It not only adds a touch of warmth to the receiving party, but 
the donor as well. And this project also marks a first for CSC, in collaborating with various 
Junior Colleges and commercial organisations at such a scale.  While this long trek might not 
have been smooth sailing all the way, we are appreciative of all that we learn from it, and 
hopefully, this project continues to grant the wishes of many others in need.   
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CSC Day, an inaugural SP rolled out this year with aims of drawing all SPs and RVPs 
together, was held on 15th January. While it might have turned out quite differently from what 
was initially planned, the carnival has definitely surpassed all expectations and opened the 
year 2005 with a bang. I want to thank Algernon Tie Jian Wang, Victor Chew An Sheng and 
their team for taking up this project, and building the dream of seeing all CSC members and 
residents under one roof from scratch. I definitely look forward to more CSC Days to come.  
 
Special Commendations goes to the Paint-A-Home 2005 team led by Chen Zhenhao, Kai 
Yong and Cai Shi Ying. They have overcame obstacles like shortage of welfare homes and 
overwhelming numbers of volunteers in a limited physical area to allow everyone to do their 
part for the residents for Cherry Nursing Homes. Well Done for keeping the spirit of the 6th 
Paint-A-Home burning!  
 

Another mega-scale project, Etherlonter II, was also successfully concluded after 5 days 
and 4 nights of constant high and fun. Special thanks goes out to Project Director, Bryan 
Lee Seng Long, and the 2 Assistant Project Directors, Leow Su Jun and Lin Zi Ping. I also 
want to express my greatest gratitude to the entire Organising Committee and the team of 
Counsellors, many of whom have put in a lot of extra efforts throughout the half a year of 
preparations. You have brought Etherlonter to greater heights.  

 

The proposal to take CAN Project out to the public was realised by the team led by Koh Kai 
Loon with Chong Lai Khar and Benjamin Tay Shen Boon, collaborating with NTUC, the 
project had 2 public booths in the heartlands, which saw many residents coming forth to 
donate to the needy. Kudos to the team, many of who are taking up a Special Project for the 
first time, for the endless efforts in sorting out cans and tins.   

 
Ad Hoc Project 
When the Tsunami hit Asia late last year, CSC responded immediate with a fund raising 
effort, Project Relief Asia, which saw us collecting over $1000 on the first 3 days of school.  

This small project reflects the motivation that CSC members have towards contributing and 
helping the society.  

 

Management Committee 
When I first took office last year, one of the worries I had was my ability to work with an 
almost unfamiliar committee, many of whom are younger than me. Yet, one year down the 
road, I am proud to say that WE, as a team, have done our very best to each of our own 
ability. And I had a wonderful time working with this dynamic team.  

Our Volunteer Management cell, led by Volunteer Management Director Hee Yan Ting, 
Clarice and her assistant, Ruchika Bhasin have worked very hard at maintaining 
membership data bases and promoting the club to interested undergraduates. The team also 
successfully handled Matriculation Fair 2005/6, which saw CSC recruiting hundreds of 
interested new undergraduates.  
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This Management Committee saw a change from a Fund Raising Cell to a Business Cell to 
better suit the roles played by Business Director, Ng Sim Yi and Assistant Business Director, 
Pang Kok Leong. Besides the traditional fund raising, the team also rolled out proposals to 
market CSC as a whole to offer better sponsorship packages to interested companies. The 
team also brought worked closely with individual marketing executives from Special Projects 
to bring back numerous product sponsorships.  

 
The Publications and Publicity cell led by Leow Su Jun and Kenneth Phua had also 
done a highly commendable job. They were present at all major club events to capture the 
moments and reproducing beautiful photo-shows. The team also recently produced the 
second edition of Love Tuner, an annual club magazine greatly anticipated by all. The new 
maroon club Tee shirt is also a product of these creative people.  

 

This year’s Welfare team saw 2 freshly matriculated undergraduates taking charge, but they 
too, have produced out standing work. From Steamboat gathering, kite flying to chalets, 
sports day and night cycling, Mervyn Hoe Lian Guang and Wang Li Hui never ran dry of 
ideas and zest. These activities have played a major role in bonding the CSC family and 
have provided excellent self-care for volunteers.  

 

Administratively, Our Honorary Treasurer, Yu Lijie, and Assistant Honorary Treasurer, 
See Ren Hong, Honorary General Secretary, Chloe Tan En Hui and Assistant Honorary 
General Secretary, Crystal Chong Pei Pei have been working tirelessly behind the scenes 
throughout the year. I am truly grateful for all the hard work and enthusiasm that they have 
put in, many of which were beyond their call of duties.  

 

Before I end off this report, I would like to express my heartfelt gratitude to the following 
people, without whom, the term of the CSC 3rd Management Committee would not have 
been so smooth:  

 Mr. Lin Jiakai  
Thank You for all the timely advice and support even though you were all the way in 
Sweden. And Thanks for heading the Colour Award Committee 2004/5. 

 Ms. Mika Yap Mei Xiang and Ms. Xie Cuijuan, Claudine 
Thank you for the guidance and support all year round. I am grateful to you girls lending 
a listening ear and offering advice when needed.  

 Mrs Mary Lau, Mrs Moey-Ng Seok Cheng and Mr. Wen of Office of Student 
Affairs (OSA)  

 Miss Kong Hwee Ting of Office of Corporate Relations 
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 Every individual and club who have helped us in one way or another for the 
past year. 

 

On a personal front, I would like to express my appreciation to the following: 

The 2 guys who stood by me for the past year, Chua Tak Meng, Derrick and Tan Chee 
Kian: 

Thanks guys, for doing such a wonderful job that I had nil worries and thanks for taking all 
my nonsense at times.  

Derrick: Thanks for all the sms-es at the lowest point of our term, all the encouragement, 
advices and business plans you dished out along the way. And also, the push to take that big 
step.  

Chee Kian: Thanks for standing by me all these time, and helping me with so much when I 
couldn’t cope. You are always there when I need you, since the day you helped me take an 
elderly to some obscure part of Singapore to buy stuff.  

Li Jie, Chloe, Crystal and Sujun, for being ever so supportive. Being around you girls just 
drives my energy level up, and thanks for the gossips.  

Liang Yu, for being there for me since the days of Lion Befrienders. I am truthfully thankful 
for a great friend like you.  

Mika, Jiakai, Hanmao, Claudine, Zhenhao and Yu Feng from the 2nd Management 
Committee  for all the advice and encouragement all this while.  

Kenneth, Michael, Zhihao, Kok Leong, Guozhang, Jun Jie and Algernon for being 
around to lend a listening ear always. Thanks guys ! 

Seniors Chon Thye, Wai Keong, Chang Jiang and Boon Cheong for all the advices and 
for taking time off to play a part in CSC despite having busy work schedules.  

 

And lastly, to Ying Chao, for simply being around.  

 

 

Koh Siew Hoon, Jan (Ms) 
President 
3rd Management Committee  
NUS Students’ Community Service Club 
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NATIONAL UNIVERSITY OF SINGAPORE     
COMMUNITY SERVICE CLUB      
       
BALANCE SHEET AS AT 31 MARCH 2005    
       
      2004/2005 
      S$’000 
       
ACCUMULATED SURPLUS    93 

       
       
NON-CURRENT ASSETS     
     
Fixed Assets      5 
       
       
CURRENT ASSETS     
        
Fixed Deposits     87 
Cash and Cash equivalents     1 
        
Total Current Assets    88 
       
       
TOTAL ASSETS      93 
       
       
NET ASSETS     93 
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NATIONAL UNIVERSITY OF SINGAPORE     
COMMUNITY SERVICE CLUB     
       
INCOME AND EXPENDITURE STATEMENTS   
FOR THE PERIOD APRIL 2004 TO MARCH 2005    
       
      2004/2005 
      $ 
       
OPERATING INCOME      
        
Subscription fees      21,773.00 
        
Other income     9627.62 
        
      31,400.62 
       
       
OPERATING EXPENDITURE      
        
Other operating expenditure     27,667.67 
        
       
       
       
SURPLUS / (DEFICIT) FOR THE YEAR    3,732.95 
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Vice President (Internal Affairs) 
 
 
Role and Objectives 
 
The Vice President (Internal Affairs) assists the President in supervising and managing the 
eight regular volunteering programs (RVPs) adopted by CSC. The VPIA co-ordinates with 
the chairpersons and makes sure that all RVPs activities are in accordance with the Club’s 
objectives and aims. The VPIA will ensure that the needs of the RVPs are catered to by 
using resources from the club, and all RVPs volunteers are aware of CSC’s events and 
activities.  
 
 
Initiatives 
 
a. The club has started working with Hospice Care Association this year. Hospice Care 
Association needs a pool of volunteers to housekeep their patients’ homes. Some of the 
terminally-ill patients stay alone and require occasional cleaning of their house to improve 
their living conditions. Hence, the club hopes to gather a group of NUS students who are 
interested to help these people. Volunteers will be assigned a patient’s home once a month. I 
hope that this program will take off successfully with the support of the new MC and NUS 
population. 
 
b. Chairpersons of RVPs are allowed to include or remove any positions in their 
committees. This is because I realise that some of the positions in the committee are 
redundant. The chairpersons are also more aware of the needs of the RVPs and could 
include positions that are beneficial to the RVPs. 
 
 
Overview and development of various RVPs: 
 
 
1. Chen Su Lan Methodist Children’s Home 
 
Every Wednesday night, CSC volunteers will provide tuition for the children who stay in this 
home. Mooncake celebrations and holiday outings are organized to allow the children to 
enjoy themselves and form closer bonds with the volunteers. The home attracts a group of 
dedicated volunteers who are committed to the children. Volunteers are assigned a child 
each, and most of them have already built good rapport with the children.  
 
The home has just recently undergone major renovations. The new refurbished home is 
much bigger and the living conditions of the children is much improved. Volunteers will give 
their tuition in the new dining hall, which is big and spacious. 
 
The chairperson has tried to negotiate some changes to the nature of the program at Chen 
Su Lan. However, the matron firmly states that the role of NUS volunteers is to give tuition to 
the children as some of them have poor results. I would like to propose that the new Chen 



        
 

 

Page 15 of 124 

Su Lan committee tries to negotiate with the home and try to conduct the tuition in a different 
way. (Eg. Giving tuition classes instead; or improving their studies through games instead of 
worksheets). More outings could also be organized for the children to bond the volunteers 
and children closer together.  
 
 
2.   Students’ Care Services (Clementi) 
 
Volunteers of SCS (Clementi) are involved in school based social work and weekly 
befriending sessions. A group of volunteers also take part in the Space and Read With Me 
programs under SCS (Clementi). The main function of CSC volunteers is to assume the role 
of a befriender and role model for these youths.  
 
The volunteers are also invited to organise 2 mini amazing races during the year. The 
committee organised the races for 2 secondary schools. This event targets to improve the 
co-operation skills and communication skills of these youths. It also helps to train their 
leadership skills.  
 
The implementation of the befriending new program was rather smooth but there were some 
setbacks. It was quite hard to engage the youths in the mass games organised by the 
volunteers and hence, the volunteers decide to engage in games with a smaller group. 
Volunteers also conducted tuition and guide the youths in their daily life. Generally, the 
befriending group has a strong pool of volunteers but I do urge the committee to recruit more 
volunteers so that more youths can be guided in their lives.   
 
  
3. Lion Befrienders 
 
Volunteers of Lion Befrienders visit elderly who stay Bukit Merah area on Saturdays. Our 
volunteers provide a listening ear, run simple errands and organise outings and celebrations 
during festive occasions. Most of our volunteers had built good rapport with the elderly 
through consistent visits. Enthusiastic volunteers had organised 2 outings for the elderly this 
year. They were brought to Boat Quay for a riverboat ride and Changi Airport for sightseeing. 
As most of the elderly stay alone, it is hard for them to venture out to these attractions of 
Singapore. The elderly had a wonderful time and I would like to applaud the efforts of the 
chairperson and her team of dedicated volunteers. 
 
Lion Befrienders could reach out to more elderly staying in Bukit Merah area. However, due 
to the lack of volunteers, we’ve about 8 elderly under us currently. I sincerely hope that the 
NUS population could gain more interest in working with elderly. The junior volunteers need 
to gain more rapport with the elderly as the elderly recognise mainly the senior volunteers. 
This is to ensure that there is continuation after the seniors leave.  
 
Some of the volunteers in Lion Befrienders are not so proficient in dialect speaking. Although 
there aren’t any courses available, I urged the volunteers who are more proficient in dialect 
to conduct a mini- session with the newcomers so that they can pick up some simple dialect. 
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This is to ensure that they can engage in a meaningful conversation with the elderly. This will 
also ensure that volunteers can reach out to more elderly residing in the vicinity. 
 
  
4. Sunlove Abode 
 
Volunteers at Sunlove befriend the residents and engage in craft, games and play with them. 
The committee of Sunlove had made effort in coming up with interesting activities for the 
residents. The residents take part in balloon sculpting, simple sports and interesting craft 
sessions. These activities help to light up the day for the residents. The volunteers had also 
brought the residents to a goat farm in December.  
 
One of the major problems in Sunlove is getting more dedicated volunteers. However, more 
volunteers would be needed so that there can be a one-to-one interaction during a Sunlove 
visit. Many people have phobia when it comes to intellectually handicapped residents. They 
feel that they might be violent or weird. However, Sunlove residents are totally safe and it is 
fun to interact with them. Hence, I urge the new committee to raise awareness of 
intellectually handicapped residents among the NUS population.  
 
Sunlove has just shifted to a place near the Woodbridge Hospital and it is more accessible 
compared to the old location. In this case, volunteers would have lesser traveling time and 
more time could be spent with the residents. Huge effort is undertaken by the volunteers to 
try to engage the residents with fun activities. However, some residents still lack interest in 
them. Some volunteers may feel discouraged as the residents do not respond 
enthusiastically to their efforts. I feel that much patience is needed in this case and I applaud 
the volunteers for their effort and optimism. A group of new volunteers had just gone to 
Sunlove for an orientation visit and I hope they will continue to do so for their time in NUS.  
 
 
5. Touch Seniors 
 
The main role of CSC volunteers here is to provide a listening ear to the elderly and run 
simple errands for the elderly such as cleaning up the house. 4 elderly are assigned to 
Touch Seniors volunteers and the volunteers had built a superb rapport with these elderly. 
Volunteers also helped out with activities organised by Touch Community Services. This 
year, the Touch centre at Geylang Bahru brought the elderly to an elderly nursing home at 
Changi. Our volunteers put up a retro and interesting dance performance for all the elderly.  
 
This year is a fruitful year for Touch Seniors as we saw many new volunteers who joined the 
RVP. The volunteers are bonded as the committee made tremendous effort to organise 
outings and dinners for the volunteers. The centre also holds simple courses for the 
volunteers to teach them simple dialect and wheelchair handling. Volunteers gained useful 
skills from these courses and I hope that more will benefit from the courses this year.  
 
Due to an influx of volunteers this year, I urge the new committee to look for more elderly 
that the volunteers can befriend. If the group visiting an elderly is too big, some volunteers 
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may not get to engage in a conversation with the elderly and may feel left out. Hence, I hope 
that the committee can tie up with the centre and help more elderly. 
 
 
6. Tampines Home (West Coast) 
 
Volunteers with Tampines Home spend their Saturday afternoons befriending residents at 
their home. Through board games, colouring, drawing and simple sports, they bring an 
afternoon of joy to the residents. Many activities were organised for the residents of 
Tampines Homes this year. The moon cake festival and the Chinese new year celebration 
brought excitement to the residents. The volunteers also brought the residents to the Jurong 
swimming pool last September. I would like to applaud the chairperson and the volunteers 
for such commendable efforts.  
 
One of the problems that will confront the home this year is the shifting of Tampines Home. 
As the bulk of the volunteers with Tampines Home are foreigners, the shifting of the home to 
Yio Chu Kang in December 2005 may see a drop in volunteer strength as the location of the 
old home is nearer to NUS. Hence, the new VPIA and Tampines Home committee might 
need a recruitment exercise in the next semester.  
 
I also encourage the new MC to raise awareness among the NUS population for the 
intellectually disabled. It is because some students still have stigma towards this group of 
people. We should let everyone know that this group of people is harmless and they are 
lovable too. 
 
 
7. Thumbs Up! 
 
Thumbs Up! has been with the club for 2 years and I am glad that volunteers have been very 
successful in reaching out to disoriented youths in secondary schools. 
 
Thumbs Up! recently launched their life-coaching program and volunteers in this program 
play a bigger role in the lives of the youths. I hope this program will take off successfully and 
continue to help more disoriented youths. 
 
CSC has helped Thumbs Up! to reach out to more volunteers through the Freshmen 
Orientation Camp, Matriculation Fair and CSC Outreach. I hope that these volunteers would 
continue to stay with Thumbs Up! and play a bigger role in guiding the youths.  
 
 
 
8. Students’ Care Services (Yishun) 
 
Volunteers at Yishun are involved the running of a 10 weeks program known as Wonderkids. 
In this program, children that are directed from schools are given a chance to learn about 
mannerism, respect and how special each individual is. Children are also given a chance to 
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develop their creativity through songs, dance and crafts. Volunteers assume the role of 
Befrienders and seek to impart skills and knowledge to the children in the program.  
 
Last year, the Yishun volunteers organised a 2 day 1 night camp for the children and I 
believe the children benefited tremendously from the camp. Hence, the new and enthusiastic 
Yishun committee will organise another camp this year to continue the good work.  
 
Many volunteers are keen to volunteer at Yishun because of the nature of the program and 
many of them loved to work with children. With the strong pool of volunteers, I hope that the 
centre can get more children to take part in the Wonderkids program so that more will be 
benefited. 
 
 
Problems and Recommendations 
 
1. Quantity and Quality of Volunteers 
 
Quantity: 
 
a. Certain RVPs in CSC have problems getting enough committed volunteers for their 
residents. There tends to be an oversupply of NUS students who wished to work with 
children and youths, but there are lesser students who wish work with elderly and the 
mentally ill. However, I do see an improvement in elderly this year as more incoming year 1s 
are willing to work with the elderly. I hope that they will continue to stay on in the RVPs and 
add joy to the elderly lives. I also hope that the awareness of the mentally ill group could be 
raised among the NUS population. The residents could be brought to the school for a mini-
bazaar or other events can be organised to raise profile of this group of people. 
 
b. The strength of volunteers usually decreases during mid term tests and at the start of a 
new semester. Hence, it is important that the new MC conduct a mini-recruitment when a 
new semester is approaching. I suggest that some RVPs give updates on their residents 
after every visit (especially for elderly and mentally ill) so that the volunteers will be keep in 
touch on the well-being of the residents and the updates may encourage them to go down for 
visits more often. 
 
Quality: 
 
CSC has a strong pool of dedicated volunteers and they put in much effort into organizing 
sessions, visits and outings for the RVPs.  Most of the RVPs have trainings or briefing for our 
volunteers. However, more in depth courses and discussions can be organised so that 
volunteers can learn from each other. There is also a small group of volunteers who attend 
home visits for CCA points. Hence, chairpersons should also take note of the attendance 
and attitude of the volunteers. 
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2. Identity and Commitment 
 
Some volunteers of RVPs do not really feel attached to the club. These volunteers will go for 
home visits but will not take part in the programs or special projects organised by CSC. 
Some of them won’t help out in recruitment exercises for their RVPs. I hope that all 
volunteers of RVPs acknowledge that they’re part of CSC and the club would not be able to 
flourish without all the volunteers. I urge all to be more involved in the welfare programs and 
special projects organised by the club. Use this chance to get to know more friends and 
perhaps share your volunteer experiences. The club hopes to foster a closer relationship 
among all volunteers.  
 
I also hope that volunteers can be more spontaneous in taking up leadership positions in the 
MC and RVPs. Volunteers should treat it as a chance to gain useful experiences and make 
improvements to the club instead of extra commitment that will hinder their studies.  
 
 
3. Expansion of CSC 
 
This year CSC has worked with a few new organisations. Our volunteers had organised a 
mini Christmas party for the children in Children Cancer Foundation (CCF). The club has 
also started working with Hospice Care Association (HCA). Volunteers are needed to 
housekeep patients’ houses.  HCA is also looking for interested volunteers to conduct the 
workshop – Project Alive. This workshop teaches the public how to cope with death and 
terminally ill patients. I hope that the incoming MC will consider working with more 
organisations and benefit more people in the society.  
 
Since the mission of the club is to engage more NUS students to take part in volunteering 
work, the MC has to try their best in reaching out to the students. With a new CSC email 
account, which can reach out to all students, I hope that the incoming leaders can make use 
of this avenue to raise the profile of the club and at the same time recruit more volunteers.  
 
 
Acknowledgements 
 
1. First and foremost, I would like to express my deep appreciation for the assistance and 
support offered by the 3rd Management Committee. Special thanks to Siew Hoon for her 
dedication and advice that she has given me. 
 
2. I would also like to thank all the 8 RVP chairpersons: Chee Wei, Huiling, Mei Toon, 
Lixian, Anthony, April, Jane and Jiat Ling for all the effort and co-operation that you have 
given me. I applaud your efforts in ensuring the smooth running of all visits and outings. I 
really enjoyed working with all of you and I hope that all of you can continue to support your 
RVP and give advices to the incoming volunteers.  
 
3. To my predecessor, Claudine. Thanks for guiding me throughout the year and all the 
advice you have given. I admire your working attitude and I really learnt a lot during my term. 
Thanks for encouraging me to take up this position. 



        
 

 

Page 20 of 124 

 
4. I would also like to thank all club members who have helped me throughout the year. My 
term would not have been smooth without your aid. Thanks for giving me all these wonderful 
memories. 
 
5. Lastly, I would like to take this opportunity to wish the newly elected VPIA all the best in 
the coming year. To the newly elected Management Committee: Do your best and hope that 
you all can bring the club to greater heights and be able to help more people in society. 
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Vice-President (Special Projects) 
 

Roles and objectives 
 

The Vice-President (Special Projects) is to oversee all ad-hoc and annual special projects 
that is undertaken by CSC. He/She will plan, at the start of the term, all the special projects 
that are to be carried till the end of his/her term and provide, for each of these projects’ 
Project Director, the goals and vision for each project and ensure that these goals and vision 
are in line with that of CSC’s. He/she will also ensure the smooth running of all these projects 
through the supervision of the projects’ progress and give the Organising Committee of each 
project the liberty to make their own decision and interfere only when necessary.  

He/she is also responsible for the Management Committee’s Welfare Committee and 
Business Committee, monitoring on their progress and giving advice wherever necessary. 

 

Overview and development 

 

In the academic year 2004/2005, the Signature Love Project was dropped for the reason of 
low returns per expenditure while the Paint-A-Home Project was pushed forward from it 
usual July slot to May, with the July slot replaced by CAN Project. The reason for this shift is 
that CAN project was scheduled for expansion (in terms of number of cans of can food being 
collected and the number of beneficiaries), which would call for a huge increase in 
manpower required for the project execution. Bearing this in mind, CAN project was thus 
allocated the July slot in order to take the opportunity to gather manpower from the newly 
recruited freshmen of the Freshmen Orientation Camp that took place in its usual June slot. 
Considerations were also made that the Paint-A-Home Project is a popular project among 
NUS students and together with collaboration with Singapore Management University’s 
TriTouch ConneXion, the manpower needed for the project will not be a big issue. 

The projects that took place in this academic year are: Grant-A-Wish 2004, SK’I.E. Project, 
CSC Day, Volunteer Appreciation Tea, Paint-A-Home 2005, Ethelonter II and CAN Project. It 
is my utmost pleasure to say that all these projects were concluded successfully. These 
projects have fully brought out the spirit of volunteerism and demonstrated that fun and 
laughter will never be separated from the hard work and effort that our volunteers put in. In 
addition, Grant-A-Wish 2004 and CAN Project brought the club to new heights when both 
projects stepped out from the confines of the campus and held donation collection exercises 
in high traffic areas such as shopping centres. This helped to raise the profile of CSC at 
nation wide level and at the same time, played our part in fostering the spirit of giving among 
fellow Singaporeans. The rest of this section will give more details of each of these projects. 
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Grant-A-Wish 2004 
Grant-A-Wish was first held in 2003 to promote the spirit of giving amongst NUS students. 
Giving is commonly seen as donating cash and this is the notion that Grant-A-Wish wishes to 
dispel. Instead of cash donations, Grant-A-Wish encourages donors to buy the gifts that the 
beneficiaries have wished for and donate these gifts to them and the sincerity in giving is 
emphasized in this act. This debut Grant-A-Wish 2003 was limited to granting the wishes of 
children only and Grant-A-Wish 2004 extended this wish granting to a total of 33 
beneficiaries (both the internal and external drive inclusive). 

Project Director Ang Huay Sin formed the organizing committee and started preparations 
from June 2004. The internal drive, which was targeted at mainly NUS students, took place 
from 16th August to 25th August 2004, granting a total of 361 wishes from 8 different 
beneficiaries, ranging from children and youth to cancer patients and families with financial 
difficulties. The wishes granted include things like storybooks, apparel, NTUC vouchers and 
household appliances. This internal campaign was extended to include students from 
Victoria Junior College, which took place from the 23rd August to 25th August 2004. The 
fulfilled wishes were eventually delivered to the beneficiaries on several separate occasions. 

The second phase of this project was an external phase, which was targeted at the general 
public. The external drive took place from the 21st November to 24th December 2004 at eight 
different shopping centres across the island, granting over a thousand wishes from 25 
different beneficiaries, again ranging from the children, youth to the elderly and to the 
terminally ill patients. The wishes that were granted included basic necessities, which many 
people take for granted, such as transport allowances, rice, milk powder and supermarket 
vouchers. When the external drive ended, it took the organizing committee a further one 
month to get all the wishes sorted out and all the wishes were finally delivered in February 
2005, where the whole project was finally concluded and declared a success.  

A very commendable feat was that this whole project was extended throughout the 
examinations period and many of the committee members sacrificed their study time to make 
sure that this project could run smoothly. 

 

 

SK’I.E. Project 

SK’I.E. stands for Street Kids India Expedition. This project was conceived in line with CSC’s 
mission of fostering volunteerism amongst NUS undergraduates and was first was first 
conceptualised as a overseas community service project. The team leader, Lin Jia Kai, 
started recruitment of volunteers, first with the seniors before mid 2004 and later on 
freshmen from the 2004 Freshmen Orientation Camp joined the team in July 2004. 

Fund-raising for this project was an exceptional success with over $6000 raised solely 
through sales of calendar. In addition, the team also managed to secure sponsorship of 
stationeries, which were given to the children of CINI ASHA. 

While at India, the team gave a complete facelift to the Uttaran centre (which belonged to 
CINI ASHA) in a matter of days with the aim of giving the centre a bright and cheerful 
outlook. CINI ASHA was so impressed at the prospects of the Uttaran becoming more 
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functional following this refurbishing that the team was requested to paint the other centre, 
Udaan. During mid-expedition, a day camp was also held for the boys of the Uttaran centre 
where things such as hygiene, teamwork and life skills were taught. All the work with CINI 
ASHA culminated in an inauguration ceremony on Christmas Eve. Good food bundled with 
performances by our volunteers made it a night to remember. 

It was also very commendable that the difference in languages spoken between our 
volunteers and the children did not pose as a barrier for our volunteers throughout the 21-
day stay in India. 

 

CSC Day 
This is the only inaugural project of this academic year and was first conceptualised to be a 
bazaar cum fun-fair event when volunteers of the club, no matter whether they belong to the 
Regular Volunteering Programmes side or the Special Projects side, would come together 
for a day of fun. This project also aims to let our volunteers gain a better insight into our 
Regular Volunteering Programmes and Special Projects because many of our volunteers 
usually participates in one of these ‘sides’ and often has no understanding of the other, 
resulting in a certain degree of segregation in our club. However, this project was later 
scaled down to a fun-fair only due to restrictions from the Office of Student Affairs that only 
one bazaar can held annually and our slot has been used up by previous events. 

The Project Director, Tie Jian Wang, Algernon, brought the CSC Day to a higher level by 
deciding to bring in residents from the various Regular Volunteering Programmes in order to 
make it a truly CSC Day. With this, the aim of the project not only included forging a more 
unified CSC identity, but it also allowed for volunteers to better appreciate the work done by 
their peers. 

On the event day itself, children from the Yishun SCS and the intellectually disabled from the 
Tampines Home attended the event together with about a hundred of our volunteers. The 
fun-fair consisted of several stalls with different games that the volunteers could play 
together with the residents. The residents and volunteers were randomly assigned into 
groups so that the volunteers could have a chance to experience what their counterparts 
experience in the other homes. The funfair concluded with a delicious lunch and also a lucky 
draw for our volunteers. The residents also left the event with a goodie bag each. As such, 
CSC Day was concluded successfully and everyone had their share of fun. 

 

Volunteers Appreciation Tea 
This is the second time CSC is holding this event for all her volunteers as an expression of 
gratitude for all the wonderful effort they had put in for the past year, to make the club what it 
is. One big difference between this year’s event and last year’s was that the Management 
Committee decided to put it upon ourselves to organize this event instead of having a 
separate organizing committee for it. This is so that this event would truly be one that we 
thank all the volunteers for. 

This year’s VAT was held at Munchie Monkey’s located at Yusof Ishak House in NUS. The 
response to this appreciation tea was good, with about a hundred volunteers turning up for 
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the event. Our volunteers were greeted at the door with some wonderful door gifts and also 
treated to a sumptuous lunch coupled with some sharing sessions that some of our 
volunteers had over the past year. In between the food and fun, we also had the annual 
Colours awards presentation to recognize those volunteers who had made significant 
contributions to the club.  

This appreciation tea concluded successfully with everyone leaving the restaurant with a 
smile on their face. 

 

Paint-A-Home 2005 

This is the 6th Paint-A-Home since it was first initiated in the year 2000. It has since grown to 
be a very popular project amongst NUS students which many sign up to contribute back to 
the society every year. For this academic year, the response is just as good as any other 
year. 

Project Director, Chen Zhenhao started recruitment for the organizing committee in early 
December 2004 and the full committee was born at the end of December 2004. For the first 
time since the project’s inception, we saw several collaborations for the project – with SMU’s 
TriTouch ConneXion as well as staff from the Ministry of Education’s (MOE) Psychological 
Branch. 

For Paint-A-Home 2005, Cherry Nursing Home was adopted as our beneficiary after some 
shortlisting and evaluation. The group from MOE started some pre-event work on 27th May, 
scrapping and painting the external walls. The actual event took place on the 28th and 29th 
May, where the remaining volunteers from NUS and SMU started to scrape the interior walls 
and proceeded to paint them. In addition, a mural was also painted which help to inject more 
life into the surroundings.  

This year round, we made the effort to ensure that the residents were not left out while the 
building was being refurbished. Plans for performances did not materialize due to time 
constraint but our volunteers initiated interaction sessions with the residents, complete with 
food and beverages. 

 

Etherlonter II 
This is the second CSC camp to be held since the departure from Cultural Activities Club 
three academic years ago. This camp was indeed as successful, if not more successful than 
the first one.  

Preparation work started as soon as Project Director, Lee Seng Long, Bryan finished 
recruiting his relatively huge organizing committee in December 2004. In a span of six 
months, the organizing committee secured Temasek Hall as the main lodging for the camp, 
sourced for a numerous sponsorship for a nice goodie bag, gathered hundreds of contacts 
from potential freshmen and perfected the nine major programmes that will make up the 
camp. For the nine major programmes, we saw the inception of a new programme called 
mass games which turned out to be very successful despite some undesirable results during 
trials and we also saw the fright night being brought back as one of the games together with 
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the other programmes like land-telematch and mysterious journey which has been a tradition 
since the days of Cultural Activities and Community Service Club. 

The camp was also extended to 5 days 4 nights from last night years 4 days 3 nights amid 
concerns of a hectic schedule. The number of freshmen targeted was also increased from 
last year’s 60 to 80 this year. However, due to some unforeseen circumstances, the 
response from recruitment was not as expected and the camp started with 64 freshmen, 
which still is a very commendable number taking into consideration that many of the faculty 
camps also had very poor turnout.  

All in all, the camp was concluded successfully as everyone returned home tired but happy. 

 

CAN Project 
CAN Project was first initiated in 2004 to collect CAN food for those families who are on the 
Public assistance scheme. Following the success of the debut project last year, CAN Project 
expanded this year to adopt more beneficiaries and collect more can food.  

Project Director, Koh Kai Loon started recruitment for CAN Project 2005’s organizing 
committee as early as Dec 2004. Planning started subsequently and decision was made to 
carry out the project in three separate phases – CAN Collect, CAN Challenge and CAN 
Distribute and the theme for the whole project was “Collection in Aid of the Needy”. 

CAN Collect involved door to door collections of can food at HDB estates located at Ang Mo 
Kio, Bishan and Yio Chu Kang. CAN Challenge involved setting up collection booths at two 
of NTUC’s premises while CAN Distribute involved distributing the collected can food to 
those on our list of beneficiaries. 

CAN Project as a whole was very successful, with CAN Collect and CAN Challenge 
collecting a total of over 7000 cans of can food for our beneficiaries. Furthermore, the setting 
up of booths in the public for CAN Challenge helped increase our club’s profile on the whole. 
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Reported by: 

Derrick Chua Tak Meng (Mr) 
Vice-President (Special Projects) 
3rd Management Committee 
NUS Students’ Community Service Club 
 
 



        
 

 

Page 27 of 124 

VOLUNTEER MANAGEMENT COMMITTEE 04/05 
 
Committee Members 
 
Volunteer Management Director   Hee Yan Ting Clarice 
Assistant Volunteer Management Director  Ruchika Bhasin 
 
 
Objectives 
 

1. To do proper filing with membership forms on the particulars of all the members, 
especially those of RVPs (regular volunteering programs) and special projects. The 
records of all existing members are to be kept both in softcopy and hardcopy. 

2. Data recorded is to be updated from year to year after the Annual General Meeting 
(AGM) by the successors. 

3. To maintain good relationships with the RVP members and the various Special 
Projects committees, so as to enhance the efficiency of updating members with the 
latest news on the club. 

4. The Yahoo group, which acts as the important communication bridge within the club 
and the members, is maintained whenever necessary. 

5. The official emailing account has to be checked frequently to answer queries from 
members or from the NUS Community. 

6. To alert the club of suitable courses offered by National Volunteer and Philanthropy 
Centre (NVPC) or other well-established volunteer organizations and thus provide a 
certain budget allowance, so as to nourish our club member volunteers with required 
skills. 

7. To assist the Vice-President of Internal Affairs whenever necessary, especially in the 
coordination with external volunteering organizations for the benefit of the club and 
its members. 

8. To take note of any NUS student who wishes to join the RVPs or special projects and 
direct them to the relevant chairpersons or project directors if necessary. 

9. To take charge of the annual Matriculation Fair and recruitment event. 
 
 

Overview & Development 
 

1. The data of the members has been well-kept in hardcopy and softcopy. The files 
keeping all the membership forms are available in the clubroom cupboard. 

2. A new filing system has been put in placed where all hardcopy of membership forms 
are filed accordingly to the year the members are matriculated.  

3. We have made some amendments to the membership form by adding a field where 
applicants can list down the RVP(s) they wish to volunteer in.  

4. The member’s Yahoo group has been maintained regularly and it has been used as 
a tool to pass the latest news about CSC to all the subscribed members. 

5. The official emailing account was being checked consistently to answer the queries 
from the NUS Community and to keep track of online applications for CSC 
membership. 
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6. We have maintained a good relationship with the various Sub-committees and 
Special Projects Committees. 

7. Due to the high cost for some of the courses and the unsuitable timing of such 
courses, we were unable to provide any training opportunities throughout the 
academic year. 

 
 
Problems & Recommendations 
 

1. The coordination with the secretaries from various sub-committees to collect data 
and particulars from members can be further improved by providing a framework and 
setting a deadline. 

2. The filing of the membership forms and the membership form itself may be improved 
on, to be made more useful for records and references.  

3. The member’s Yahoo group may still have subscribers who have already graduated 
from CSC, thus it may be inappropriate for them to be still receiving mailers from the 
club.  
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VOLUNTEER MANAGEMENT COMMITTEE 04/05  
(PROJECTS) 

 
 
Children’s Cancer Foundation Children’s Party 
 

Date   : 23rd December 2004 
Time  : 10am - 5pm 
Venue: KK Women’s & Children’s Hospital 
 

Committee Members 
 
Project Director   Clarice Hee Yan Ting  
Assistant Project Director  Wang Lihui 
      
Objectives 
 
 To plan a Christmas party for the young cancer patients. 
 To draw another pool of NUS students to participate in volunteering work. 

 
Overview  
 
 The small-scaled children’s party was successfully carried out by a committee of 

CCF social workers and five NUS student volunteers.   
 
 

 
Matriculation Fair 

 
Date   : 25th July – 28th July 2005 
Time  : 8am - 5pm 
Venue: NUS Multi-Purpose Sports Hall 2 
 

Committee Members 
 
Project Director   Clarice Hee Yan Ting  
Volunteer Coordinators  Yu Lijie 
     Wang Lihui 
     See Renhong 

 
Objectives 
 
 Attend the meeting organize by NUSSU Matriculation Fair Committee. 
 To form a mini-committee for assisting in Secretary, Treasurer, Volunteer 

Coordinator and Logistic task and responsibilities. 
 To compile all the club’s details in the pamphlet that is to be distributed to the 

freshmen as a quick introduction on CSC. 
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 To promote the Regular Volunteering Programs and Special Projects with various 
event photos and publicity materials.  

 To decorate the booth. 
 To coordinate with the NUS Students’ Union Public Relations. 
 To arrange a proper duty roster for the representatives from the regular volunteering 

programs, special projects and management committee.  
 To compile and distribute the recruitment forms collected by the end of the 

matriculation fair to the respective RVP chairpersons. 
 Send emails to the signed up freshmen to remind them of CSC Outreach, an event in 

which they can interact with volunteers from the various RVPs. They will sign up at 
the RVP(s) of their choice.  

 
 
 
CSC Outreach 

 
Date   : 10th - 12th August 2005 
Time  : 4pm - 8pm 
Venue: Yusof Ishak House Community Service Club Room and Committee Rooms 1, 
2 and 3 

 
Objectives 
 
 To provide an opportunity for freshmen and seniors to interact with the volunteers 

from RVPs under an informal environment. Participants will get to sign up at the 
various RVP booths of their choice. 

 To provide information and advices to those who have queries and those who are 
unsure of which regular volunteering program to commit to. 

 To increase interaction between the volunteers of various RVPs so that they can get 
to know one another better. 

 
Overview & Development 
 
 With the help from all the representatives from the various RVPs, SPs, management 

committee and also the Matriculation Fair committee, more than 1000 freshmen have 
signed up at our matriculation fair booth, indicating their interest in volunteering.  

 Pamphlets, postcards and bookmarks were given out as publicity materials. 
 Emails were sent out to the people who signed up with us during Matriculation Fair to 

inform them of CSC Outreach. 
 CSC Outreach lasted for three days, with approximately 300 freshmen turning up. 

The result was better than last year. 
 Emails were sent out by the various RVP chairpersons to inform interested 

volunteers of their RVP’s orientation visits. 
 Interested volunteers who signed up for Special Projects were invited to join our 

member’s Yahoo group so that they can be informed of updates on our club.  
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Problems & Recommendations 
 
 The sign-up sheets for Matriculation Fair may have to be improved on, for easy and 

clearer sorting of interested volunteers of RVPs.   
 As we were late in booking the function rooms, we could not get the timeslot we had 

planned for. Hence, we held the Outreach at our clubroom and the committee rooms 
which made things slightly inconvenient as the rooms were located at some distance 
from one another. 
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VOLUNTEER WELFARE COMMITTEE 04/05 
 
 
Committee Members 
 
Volunteer Welfare Director   Mervyn Hoe Lian Guang 
Assistant Volunteer Welfare Director  Wang Lihui 
 
 
 
Objectives 
 

1. To enhance interactions between members of the club by firstly, encouraging 
bonding within the sub-committees, and thus foster a strong club spirit from there.  

2. To look after the welfare of members of the club. 
 
 
 

 
Overview & Development 
 
Under the Volunteer Welfare Committee, a total of 6 activities were planned for the 
volunteers. These were namely, 
 

1. Mooncake Festival Celebration 
2. Exam Tea 
3. Chinese New Year Reunion Dinner 
4. Kite Flying cum Steamboat Dinner 
5. CSC Chalet 
6. CSC Sports Day 
 
 

Each event brought together many members of the club and allowed them to forge closer 
bonds together.  
 
The Volunteer Welfare committee organized a Mid-Autumn Festival Celebration during the 
Chinese Mid-Autumn Festival (known as 中秋节) for the volunteers. It was held in the 
evening at NUS Central Forum as well as at School of Design and Environment Forum.  The 
turn out was about 40 people and they enjoyed very much throughout the event.  The history 
about this festival was shared to them, and they played pomelo eating game as well as 
guessing riddles at the Lover’s Park at Central Forum.  There was quite a number of positive 
feedback and we were glad that they learned and new more friends.  
 
The next event was Exam Tea and it was carried out one week before the study week till the 
end of the study week.  The whole committee was called to do shift duty so as to make 
clubroom accessible for all CSC volunteers to enter and study in the clubroom.  Healthy 
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snacks, hot drinks and biscuits were bought to add towards the comfort of the volunteers so 
as to make them feel at home.   
 
The Chinese New Year Reunion Dinner was held at a nearby coffeeshop at Holland Drive 
and the turn out was around 35 people.  All of them wrote their Chinese New Year Wishes 
on a cardboard which was prepared so as to be placed outside clubroom to spread the 
Chinese New Year spirit.  They had the infamous ‘lao yu sheng’ as the starting dish, followed 
by 4 other dishes accompanied with rice.  The theme was to wear red colour so as to 
address to the volunteers about prosperity.  Later, the Welfare Committee distributed 
mandarin oranges to everyone so as to wish them luck in the upcoming year.  A lot of us felt 
happy after this reunion dinner and we took a ‘family’ photo to end the celebration. 
 
A Kite flying cum Steamboat Dinner was planned for the CSC members after the mid term 
examinations so as to give all of them a chance to unwind and relieve the memories of 
childhood. Apart from that, it was to foster new friendships as well as to have fun together.  
The turn out for kite flying was very bad because of the downpour in the afternoon.  
However, for the steamboat, a fair number of people came and supported this event and we 
were very happy to have the meal together. 
 
After the end of semester two, a three-day-two-night CSC Chalet at Aloha Changi was 
planned and the first day was for Main Committee Members.  A lot of games were played 
throughout the night and it was like a retreat for them.  On the second day, more volunteers 
came for the Chalet.  They had kite flying as well as played card games.  By evening, they 
got the barbeque started and the overall turnout by then was around 50.  They also 
celebrated our friends’ birthdays.  It was like a double celebration. The spirits were so high 
and lasted through the night time whereby we played games of charades and some other 
card games.  Everyone could feel that they knew much more friends and the Chalet ended 
with a happy tone.   
 
After the CSC Freshmen Orientation Camp, the Welfare Committee organized CSC Sports 
Day.  It was a day to let the volunteers know that apart from volunteering, they should also 
remember to exercise regularly.  Thus, it was a day to remind them about the importance of 
Sports. Besides that, freshies from the Camp also helped out as the Organising Committee.  
They were very enthusiastic and were very helpful for the event as they provided suggestion. 
On the actual event, the turn out was around 35.  They had Relay runs, Dodgeball, Soccer, 
Captain’s Ball as well as Frisbee.  There was prize presentation for the winning group as well 
as for the Organising Committee.  It was a great as the freshies got to know more as to what 
CSC is all about as also about Welfare Committee.  
 
Overall, the Welfare Committee felt that the activities being organized were steps in getting 
the volunteers to feel more welcomed and belonged to CSC.  The activities created also 
formed new ties and friendships amongst the volunteers.  Apart from these, there were a few 
obstacles along the way. However, to see the happiness as the end product, the aim was 
achieved.  There are a lot of improvements to be made and hope that the next Welfare 
Committee will be able to bring the success to another level. 
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BUSINESS COMMITTEE 04/05 
 
 
 
Committee Members 
 
Business Director                     Ng Sim Yi  
Assistant Business Director                    Pang Kok Leong 
Members                                                  Li Yihua 
                                                                 Tan XiaoYing 
 
 
Objectives 
 

1. To centralize all fund-raising activities of the club through forming a 
business committee with 2 other members. 

2. To provide assistance to the operations of the club through the sourcing 
of funds and items through sponsorship required for the special events 
or projects in the calendar. 

3. To source for corporate partnership to support the operations of the club. 
 
 
Overview & Development 
 

The activities and major events, which the Business Committee provided assistance and 

support are as follows: 

 

1. Sub-committees’ Mid Autumn Festival Celebrations 2004 

2. Volunteer Appreciation Tea 2004 

3. Sourcing of sponsorship for the club in general throughout the year 

4. Sourcing of sponsorship for special projects (each member in the Business   

      Committee taking on the responsibility of the Marketing Head for each  

      special project) 

 

Throughout the working term, the committee had opportunities to learn more about fund- 

raising activities and acquired the skills required to secure a sponsorship.  

 
 
 
Problems & Recommendations 
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Problems: 

1. Shortage of fund-raising personnel. 
2. Difficulty in securing sponsorships during economic downturn or 

unforeseen circumstances. E.g. During the period of the Tsunami. 
Recommendations: 

1. A more specialized committee, with the majority either knowing how sourcing 
of sponsorships is like or having experiences as to how the task is like, 
should be formed to fulfill the task. This could mean the opening up of 
positions in the Committee to a wider range of potential candidates, so as to 
ensure that the positions are taken up by the ‘right’ people. 

 

2. The job scope of the director and assistant director will be: 

a) To assist each other in the facilitation of securing sponsorships. 

b) To act as facilitators for any fund-raising or marketing personnel who are 
recruited by the organizing committee of various special projects and ensuring 
they have a clear understanding of the procedures in sourcing and securing a 
sponsorship. 

c) To provide assistance in fund-raising activities. 
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PUBLICATIONS & PUBLICITY COMMITTEE 04/05 
 
 
 
Committee Members 
 
Publications & Publicity Director Leow Su Jun 
Assistant Publications & Publicity Director Kenneth Phua Hwee Nghee 
Members April Mak Mei Zi 
 Kuehlika Sinha 
 
Objectives 
 
1. To create awareness of our club through publications, posters, flyers, notices, 

banners etc. 
2. To produce the club’s publication materials. 
3. To maintain and update the club notice board. 
4. To maintain and update the club website.  
5. To be responsible for any club related articles in the media, and external 

publications. 
 

 

Overview & Development 

With the aim of a web portal in mind, the club website was being revamped, so that it 
contains more detailed and centralized information of the club. The new site was completed 
in September 2004, and subsequently updated monthly.  
 
In addition, the club notice board was also revamped. Other than the new design, the board 
also provided general information of regular volunteering programs and special projects, so 
as to create and increase the awareness of the club activities in the general NUS population.  
 
As for club publications wise, the idea of publishing the club newsletter Heartz was scrapped 
as it was decided that it did not serve much purpose. Instead, the club magazine Love Tuner 
was being improvised, reporting on all the big events (Special Projects, Regular Volunteering 
Programs outings, other club events etc) that had took place in the academic year of 
2004/2005. The club magazine was published in August 2005.  
 
 
Problems & Recommendations 
 
1. The club notice board wasn’t very frequently updated, partly due to the lack of 

materials to update, and the lack of manpower. The initial intention was to let RVPs 
and SPs post notices on their recent activities. However, not many RVPs use the 
board to publicize about their events. Probably because of inconvenience, or 
because they do not know about this means of promotion. Thus this can be improved 
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upon by informing the RVPs about the board, such that they will utilize the board to 
promote their RVPs and their activities. 

 
2. A suggestion that the next publication director can consider, would be to set up a 

publication team, with 2 cells in it. Web team - in charge of updating of the website; 
and the Board team - in charge of the updating of the board. Specific roles can also 
be assigned to each member. For example, photographer, editor, layout designer, 
etc. This can help to relieve the problem of manpower shortage.  
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3rd Management Committee 
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CHEN SU LAN METHODIST CHILDREN’S HOME 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 04/05 
 
 
Committee Members 
 
Chairperson:     Sim Hui Ling 
Vice-Chairperson:     Tan Wan Nee 
Secretary:       Goh Siong Thye 
Treasurer:       Tan Mei Xuan 
Programme Coordinator:    Lim Yong Chuan 
Assistant Programme Coordinator:   Kenny Teh Kian Hien 
 
 
Objectives 
 

1. To provide academic help for children by conducting weekly tuition. 
2. To enhance the social development of the children through interaction with one 

another and the volunteers 
3. To allow the volunteers to bond with the children in the home 
4. To create an avenue for NUS students to their bit for community 

 
 
Overview and Development 
 
Visits are held weekly during school term on every Wednesday evening, 7:30pm to 9:30pm. 
During these two hours, volunteers will give tuition to the children whom they are attached to. 
Right now, the home works on a pairing system, whereby there is a permanent attachment of 
a child to a volunteer. This serves two important purposes; one is to facilitate convenience so 
that the child will not end up with a different volunteer all the time. The next purpose is to 
build a bond between the volunteer and the child. The volunteers also help to monitor 
children’s schoolwork, give them spelling tests and ensure their emotional well-being. The 
children enjoy the weekly visits and treat volunteers as ‘Big sisters and big brothers’, they 
anticipate the coming of our volunteers and often ask for their attached volunteer when they 
are not around. 
 
Other than tuition, outings and activities are also planned by the two programme 
coordinators. This ensures that other than schoolwork, the children and volunteers also have 
a fair share of fun and enjoyment. In year 2004, we celebrated Mid Autumn Festival and also 
there was a cycling outing organized during the December holidays.    
 
To conclude, the home appreciates help from our volunteers and the children do enjoy the 
weekly visits.  
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Problems and Recommendations 
 

1. The irregular attendance of some volunteers has been a problem for very long. This 
is especially serious during primary school examination. As NUS examination dates 
are very near to primary school examination dates, the number of volunteers drop 
drastically. What more, with NUS implementing a 5-day school week, some of our 
volunteers are not able to commit anymore because their lectures end at 8 in the 
evening. The lack of responsibilities in volunteers has a negative impact on the 
children as they feel that our volunteers are insincere to help them. 

 
2. Some volunteers may face difficulties discipling the children as some of them can get 

quite rebellious. Volunteers can seek help from the home matron, Sister Nancy so 
that she can allocate another child to the volunteer. 

 
3. Even though some of the volunteers have been coming for every visit faithfully for 

almost 2 to 3 years, the bond between the volunteers is quite non-existent. This 
problem was noted very long ago and there have been activities organized to bring 
volunteers together. We had a Chinese New Year steamboat dinner which near 15 
volunteers attended. Dinner outings have been organized at Chomp Chomp Food 
centre but the response was very poor.  
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A big Thank You to all the volunteers who turn up for most of the visits and activities. I also 
appreciate the help and advice from my standing committee. I would also like to thank the 
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Reported by: 
 
Sim Hui Ling (Ms) 
Chairperson 
Chen Su Lan Methodist Children’s Home Committee 04/05 
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CHEN SU LAN METHODIST CHILDREN’S HOME 
REGULAR VOLUNTEERING PROGRAMME 

MID AUTUMN FESTIVAL CELEBRATION 2004 
 
 
Committee Members 
 
Chairperson:      Sim Hui Ling 
Vice-Chairperson:     Tan Wan Nee 
Secretary:      Goh Siong Thye 
Treasurer:      Tan Mei Xuan 
Programme Coordinator:    Lim Yong Chuan 
Assistant Programme Coordinator:   Kenny Teh Kian Hien 
 
 
Objectives 
 
The main objectives of the activity are as follows: 

1. To let the children have a fun and relaxing time during their school holidays 
2. To enhance the social development of children through interaction with one another 

and the volunteers 
3. To allow bonding among volunteers whilst having fun 

 
 
Overview and Development 
 
Mid Autumn Festival was celebrated at the Chen Su Lan home at 7pm on 22 September 
2004. There were 52 children involved along with 20 of our volunteers. The committee 
planned the event 1 week before hand and the secretary, Shangtai, sent an email to inform 
our volunteers regarding the programme.  
 
Careful consideration was taken into account during planning as to prevent incidents from 
happening as a huge part of the home was under heavy construction. For this celebration, 
we bought mooncakes, lanterns, candles and sparklers. Each child was presented a pig-
shaped mooncake and a small gift of stationery.  
 
In order to make the day an enjoyable day for the children, we also prepared games which 
were ‘Broken Telephone Scavenger Hunt’ and ‘Lantern Decorating Competition’. To save 
money, we also asked volunteers to contribute some items, such as lantern paper, scissors, 
double sided tape and ribbons. On the actual day, The committee members gathered earlier 
to prepare the food and to ensure that we had enough lanterns to distribute to the children. 
Due to the home’s request to end the celebration early, we cancelled one of the games, 
which was the ‘Broken Telephone Scavenger Hunt’.  
 
On that particular day, some new members joined us and some “retired” member came back 
to visit their children as well. There were also some non-NUS volunteers. We are grateful 
that some of the staff at CSL actually stayed back to help out.  
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The celebration began as the volunteers distributed the lanterns each child and we 
requested the volunteers to assist the children whenever necessary. The situation seemed a 
little chaotic due to the high children to volunteer ratio and lack of material; but the staff at 
CSL assisted us to maintain discipline. The imbalance ratio was due to the fact we invited 
every child of the home to celebrate the event with us rather than just those that we usually 
taught during our weekly visit. Despite the fact that some of the children might not know who 
we are; they managed to share the joy with us and mix well with the volunteers too. Besides 
this, it was a fun experience as we were able to spread the joy of this festival to the non-
Chinese children of the home. However, there appeared to lack stationery such as scissors 
and colour papers. Nevertheless, our volunteers took the opportunity to inculcate the idea of 
sharing in the children.  
 
After the lantern decoration competition, we had the traditional lantern parade. The children 
were requested to queue up to let the volunteers to light up their lantern for them. We 
brought the children to an open area in the home for them to play around and mingle with the 
volunteers. The children ran around happily and truly enjoyed themselves, some with 
lanterns and some just chasing around. Nevertheless, the volunteers also took efforts to 
ensure safety especially when the home was still under renovation and the home had strictly 
disallowed the children from handling the candles themselves. Volunteers with lighters would 
have to light the candles up for them. There were children with their lanterns almost burnt 
away and one who burnt the lantern purposely. Due to security reasons, the home has 
requested that sparklers were not to be given to the children. 
 
The whole event concluded at 9pm sharp. The children queued up to dispose off the lanterns 
to prevent any potential fire hazard. We were glad that everything went well for the day. 
 
After the children went back to their rooms, the volunteers did some cleaning up at the dining 
hall. We had our share of moon cakes and we take some group photographs. I believed that 
the volunteers, the home and the children had a great time that day and the aims of the 
event had been achieved. 
 
 
Problems and Recommendations 
 

1. Some of the children littered the home with their cuttings and coloured papers. 
However, our volunteers were quick to note this and swiftly instructed the children to 
pick the litter up. 

2. A handful of children were caught playing blowing off the candles in their own 
lanterns and went to light them up by using their friends’ candles.  They were been 
reprimanded and lanterns were confiscated. 

3. The whole activity was quite messy as there were too many children for the 
volunteers to handle. More volunteers can be requested to help out.  
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Chen Su Lan Methodist Children’s Home Committee 04/05 
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STUDENTS CARE SERVICE (CLEMENTI) 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 04/05 
 
 
Committee Members 
 
Chairperson:     Wong Mei Toon 
Vice-Chairperson:   Ervi Sju 
Secretary/Treasurer:   Quah Jia Chyi 
Befrienders’ Coordinator:  Mervyn Hoe Lian Guang  

Tan Kwang Boon 
 
     
Objectives 
 

1. To befriend and mentor the students, guiding them in their development of social and 
leadership skills. 

2. To provide academic support and assistance. 
3. To cultivate and nurture youths to their fullest potential and capabilities. 
4. To work hand in hand with the social staff workers at SCS (Clementi Centre) to 

achieve these aims. 
 
 
Overview & Development 
 
Students Care Service (Clementi) is a community-based agency aimed at providing direct 
social work services to students and their families. Our participating volunteers work together 
with their team of trained social workers to implement meaningful activities to help and guide 
students. Currently, volunteers are involved in programs such as Befriending Programme, a 
newly adopted programme, School Based Programme, SPACE and Read-With-Me. It is 
through these programs that we hope to fulfill the objective and mission of enabling students 
in maximizing their potential to the fullest. 
 
One of our key areas of regular community service is the Befriending Programme. This is a 
new programme which started at the beginning of the year, it is a programme quite similar to 
Student Mentorship Programme, but the difference is, in this programme our priority is not 
tuition but we emphasize more on the befriending part. The purpose of befriending is to be a 
mentor or role-mentor to the youths, show them that there are people who accept and 
respect them as individuals, provide a listening ear and provide guidance. Our aim is to let 
the befriended believe that they are a worthwhile and unique person and they have the 
potential to process, reason and make decisions and choices. Each volunteer will be 
assigned one student, most probably a secondary school student. On a weekly basis, 
volunteers will go down to the centre to meet up with their students and befriend the youths 
and also to offer academic assistance.  
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Another regular program is the School Based Program. This involves casework and group 
activities conducted at the school level to reach out to a wider group of students. At the same 
time it also serves to allow students to have easier access to the services offered by SCS 
(Clementi). Currently, some of the participating schools are Clementi Town Secondary 
School, Yuan Ching Secondary School and Ghim Moh Secondary School, with the targeted 
students mainly from the normal academic or normal technical stream. On a weekly basis, 
volunteers accompany social workers into classrooms to befriend the youths and to help plan 
and execute group work skills and confidence. As students build up their self-esteem, it is 
hoped that this will better enable them to cope with adolescent changes and to nurture their 
leadership qualities. The program usually coincides with our semester and will last 
throughout the whole semester, usually up to 8 weeks. Volunteers involved in the School 
Based Program have made a regular commitment, and with the patience and passion 
needed to work with youths, volunteers too have gained much from their experience in this 
program. Academic assistance is also provided to the students through the evening tuition 
program. Volunteers tutor students who are academically weak but are unable to afford a 
tuition teacher. The students are either from primary or secondary school levels, and are 
usually tutored on a one to one basis to enable more individualized attention. Tuition is 
conducted once a week at SCS (Clementi) itself on either Tuesday or Thursday evenings for 
1½ hours. It involves a long-term commitment and over time, volunteers not only help and 
assist the youths in their educational difficulties, but also become their friend and mentor as 
a sense of trust and acceptance is gradually developed. On the whole, volunteers have 
formed strong bonds and rapport with their students, and many have already volunteered as 
tutors for several years and continue to do so. 
 
While the programmes mentioned so far mainly involves secondary school students, the 
centre also offered social services which caters to primary and kindergarden students. For 
example Read-With-Me, a programme for children from K1 to Primary 1 who had difficulty in 
learning, volunteers will assist Learning Support Specialist in carrying out the activities for 
the children in helping the children to cope with their learning by engaging them in activities 
planned. Volunteers will come down to the centre every Saturday from 10am to 12 noon. The 
programme will last for 8 weeks. It is fruitful to see that a child whom doesn’t know how to 
read and write and have no interest in those activities gained interest slowly after the 
sessions and are very enthusiastic about coming back for more sessions.  
 
Another programme which also caters for children below 12 years old is the SPACE. It is a 
programme for children between 5 and 11 years of age with special needs. Its objective is to 
enhance the social skills of these children. Volunteers in the programme assist in planning 
and executing the programme, they also guide the children in activities relating to social skills 
learning. The programme runs every Saturday from 10am to 11.30am. 
 
 
Problems & Recommendations 
 
The main problem encountered this year was the clash of timetables of volunteers with the 
timings of the programmes, especially the School Based Programme. As a result, although 
there were many volunteers who were interested to participate in the programme, they 
unable to do so due to their own lessons which clashed with the morning and afternoon 
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timings of the School Based Programme. This problem may perhaps be resolved if recruiting 
of volunteers for the programme could be done earlier. However, this may be difficult as 
most of the volunteers themselves are unable to confirm their availability until the first week 
of school when timetables of modules become more fixed. By this time, the programme 
would have already commenced and many volunteers in the past could not continue their 
commitment due to timetable clashes. Perhaps the subcommittee could find out in advance 
the rough number of volunteers who would be interested to participate if they could and try to 
recruit more volunteers than needed so as better to plan and target for the required number 
of volunteers for the programme. 
 
 
Acknowledgements 
 
On behalf of my committee, I would like to thank the staff at SCS (Clementi), especially 
Swee Sien, Seng Meng and Christine for their invaluable support and guidance. We would 
also like to thank the volunteers for their commitment to the programmes and for all their time 
and contributions to the youths. Thank you once again to all who have helped in one way or 
another. 
  
 
 
Reported by:  
 
Wong Mei Toon (Ms) 
Chairperson 
Students Care Services (Clementi) Committee 04/05 
NUS Students’ Community Service Club 
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STUDENTS CARE SERVICE (CLEMENTI) 
REGULAR VOLUNTEERING PROGRAMME 

AMAZING RACE 1 (26-27 October 2004) 
 
 
 
Committee Members 
 
Organiser:   Students Care Service (Clementi) - Lee Seng Meng 
Co-organisers:   Wong Mei Toon 
    Goh Sze Hao 
    Fam Shun Deng 
     Wong Weng Keet 
    Mervyn Hoe Lian Guang  
    Tan Kwang Boon 
    Phua Li Xian 
 
 
Objectives 
 

1. To guide them in their development of social and leadership skills.  
2. To learn the importance of good planning, decision making, looking out for the safety 

of one another, teamwork, cooperation and perseverance. 
 
 
Overview & Development 
 
In order to round up the activities for the class, SCS organized an Amazing Race for Ghim 
Moh Secondary students. It was a race where students participated in groups of 4 to 5 
students. Groups were given clues to places around the Ghim Moh estate and they had to 
complete a task at the respective stations. Feedbacks for this activity were very favorable 
with an average rating of 4.69 out of 5.  
 
 
Problems & Recommendations  
 
The main problem encountered in the Amazing Race was the issue of getting volunteers. 
Because it was held during term time and on weekdays whereby everyone is still having 
class and so it is quite difficult in getting volunteers to help out. In order to counter that 
problem, the best solution is to hold the Amazing Race during weekends or maybe during 
public holidays or even school holidays.  
 
 
Acknowledgements 
 
On behalf of my committee, I would like to thank the staff at SCS (Clementi), especially Seng 
Meng for his invaluable cooperation. We would also like to thank the volunteers for their 
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commitment to the activity and for all their time and contributions to the youths. Thank you 
once again to all who have helped in one way or another. 
  
 
 
Reported by:  
 
Wong Mei Toon (Ms) 
Chairperson 
Students Care Services (Clementi) Committee 04/05 
NUS Students’ Community Service Club 
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STUDENTS CARE SERVICE (CLEMENTI) 
REGULAR VOLUNTEERING PROGRAMME 

AMAZING RACE 2 (19 March 2005) 
 
 
Committee Members 
 
Organiser:    Students Care Service (Clementi) – Christine Quan 
Co-organisers:   Wong Mei Toon 
    Wong Weng Keet 
    Fam Shun Deng 
    Wee Gee Shing 
    Shao Junjie 
 
 
Objectives  
 

1.   To guide them in their development of social and leadership skills.  
2. To learn the importance of good planning, decision making, looking out for the safety 

of one another, teamwork, cooperation and perseverance. 
 
 
Overview & Development 
 
In order to round up the activities for the class, SCS organized an Amazing Race for Yuan 
Ching Secondary students. It was a race where students participated in groups of 4 to 5 
students. Groups were given clues to places around the west side mainly around Jurong 
East, Chinese Garden and Boon Lay and they had to complete a task at the respective 
stations. Feedbacks for this activity were very favorable. 
 
 
Problems & Recommendations  
 
The main problem encountered in the Amazing Race was the issue of getting volunteers. 
Because it was held during term time and even though it was held on weekend but since it 
was very near to the end of the semester, most of the volunteers were rushing to meet due 
date and also some were having mid-term test, so it is quite difficult in getting volunteers to 
help out. In order to counter that problem, one recommendation is to discuss with the 
participating school for a better date. 
 
 
Acknowledgements 
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contributions to the youths. Thank you once again to all who have helped in one way or 
another. 
 
 
  
Reported by:  
 
Wong Mei Toon (Ms) 
Chairperson 
Students Care Services (Clementi) Committee 04/05 
NUS Students’ Community Service Club 
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STUDENTS CARE SERVICE (YISHUN) 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 04/05 
 
 
Committee Members 
 
Chairperson    Lim Chee Wei 
Vice-Chairperson   Koh Kai Loon 
Treasurer    Low Xi Qian 
Secretary    Giam Xian Hui 
Programme Coordinator  Tee Joa Ling 
     Bryan Han Wei Yao  
     Justin Ng Jiaming  

 
 
Objectives 
 
Our programme, Wonderkids, is aimed at: 

1. Developing self-esteem and helping our children to realize their uniqueness. 
2. Encouraging interaction between children and volunteers and in the process, helping 

the children to learn how to respect others and make new friends. 
3. Providing a learning ground for our volunteers and helping them to gain more 

exposure.  
 

 

Overview & Development 

Wonderkids is a 10 weeks programme, co-organised by NUS Community Service Club 
(CSC) and Yishun Student Care Centre. The programme is aimed at children, ranging from 
the age of 6, to the age of 10. Each Wonderkids session, has a theme and activities are 
organized to meet the objectives of the theme.   
 
Generally, the themes can be separated into the following main categories: 

1) I am special 
2) My ambition 
3) Respect and manners 
4) Knowing and care for my friends 
5) Understanding and coping with feelings 

 
At the end of each session, a brief discussion will be conducted to evaluate the effectiveness 
of our programme. Points and suggestions brought forward by the volunteers were recorded 
for further analysis by the organizing committee and the volunteer coordinator. Volunteers 
are also required to fill up an evaluation form for the child they interacted with. Through this, 
we hope to be able to understand each child better and provide the volunteer coordinator 
with relevant feedback to help the child. For the second season of Wonderkids, we were also 
able to get the parents to participate in one of our sessions.  
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At the end of our 10 weeks programme, a family outing will also be organized. Parents are 
encouraged to join this outing and activities are organized to encourage interaction between 
children, parents and volunteers. During the December holidays, a 2 days 1 night camp was 
organized by our volunteers and was well received by both the kids and volunteers. 
 
 
Problems & Recommendations 
 

1. For the first season of Wonderkids, there are too many volunteers and too few 
children. As a result, there is a problem of space constraint, as well as oversupply of 
volunteers. Therefore, it is advisable to liaise with the centre to make sure that the 
ratio for volunteers to children is kept at an optimum level. 

2. The second season of Wonderkids ended relatively late, with the last session and the 
family outing occurring during our study week. This is due to the fact that both Hari 
Raja Haji and Good Friday fall on Friday. As a result, this could discourage 
volunteers from turning up for the programme. Therefore, as a precautionary 
measure, each season of Wonderkids should start earlier if possible. 

3. Some of the activities planned may not work for the batch of kids as they all have 
different behavioural problems. Therefore, it is important to constantly evaluate the 
program and make amendments to the programs throughout each season such that 
the program will cater to their special needs. 

4. Facilitators may have difficulty getting the attention of the children. Volunteers need 
to help keep the noise level down and direct the attention towards the facilitator. 
Toilet breaks must also be monitored to prevent children from playing at the toilet 
area. There should also be consistency in disciplining the children as some children 
may take advantage of more lenient volunteers and climb over their heads. 
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STUDENTS CARE SERVICE (YISHUN) 
REGULAR VOLUNTEERING PROGRAMME 04/05 

MID AUTUMN FESTIVAL CELEBRATION (10 SEPTEMBER 2004) 
 

 
Organising Committee Members 
 
Project Head:    Lim Chee Wei 
Vice Project Head:   Koh Kai Loon 
Programmer Facilitators:  Wendy Ong Swee Lan  
     Tan Meiqi 
     Esther Wong Chui Yu 
     Low Ruijuan 
     
    
Objectives 
 
Through the family outing, we hope to 

1) Encourage interaction between children. 
2) Help children know more about the festival. 
3) Celebrate Moon Cake Festival with the children. 
4) Encourage and help children to participate in the activities 

 

 

Overview & Development 
On 10th September 2004, the children of Wonderkids walked into the hall of Yishun Service 
Centre with anticipation, excited about the special treat we had promised them one week 
ago. They had no idea that we had planned a series of activities to celebrate Mid Autumn 
Festival with them! 
 
The celebration kicked off with a skit of the origin of Mid Autumn festival. The children kept 
the eyes glued on the volunteers’ performance who managed to transport all the audiences 
back to the time of Chang E and Hou Yi. After the sketch, there was a Q & A session to 
recap the key highlights of the origin. From their accurate and precise answers, we knew that 
we had definitely attained our second objective of helping the children know more about the 
festival. 
 
In the second part of the session, the children were divided into three groups where they 
played a message passing game. The first person of each group was supposed to tell the 
person behind him the items to collect from a pile of materials on the floor. The last member 
of the group was required to take the items as he was told earlier by his team mate in front of 
him. The group that collected the correct items and most items won. During the game, the 
children were very excited as many could not wait for the message to be passed on to them, 
some even scrambled to hear the message when the rest were passing the message. 
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After the message passing game, we embarked on our treasure hunt game, except that our 
“treasures” are our walking volunteers! Each group was given a clue to start the hunt and 
they are supposed to look for volunteers stationed at different part of the neighbourhood. 
With lighted lanterns in their hands and accompanied by volunteers, the children walked 
around, searching for their treasures. It was indeed a beautiful scene of smiling kids and 
volunteers with lighted lanterns all over the neighbourhood. 
 
After the treasure hunt, we all headed back to the centre and gave Bengawan Solo Mini 
Mooncakes and titbits to the children to enjoy! We all certainly had enjoyed ourselves to the 
fullest. 
 
 
Problems & Recommendations 
 

1. The event was conducted during the 7th month of the lunar calendar and therefore it 
may be deemed as not a very appropriate time to celebrate mid autumn festival to 
some people. It is therefore suggested that further celebration to be held closer to the 
actual date if the schedule allows.  

2. Some of the children are very excited once we bring them out of the centre and tend 
to run about. Extra attention must be paid to children who are more active. 
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Credit has to be given to Yuan Juan who helped us to organize the event. We would also like 
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Reported by: 
 
Lim Chee Wei (Ms) 
Project Head 
West Coast Family Outing Organising Committee 04/05 
NUS Students’ Community Service Club 
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STUDENTS CARE SERVICE (YISHUN) 
REGULAR VOLUNTEERING PROGRAMME 04/05 

WEST COAST PARK FAMILY OUTING (26 SEPTEMBER 2004) 
 
 
Organising Committee Members 
 
Project Head:    Lim Chee Wei 
Vice Project Head:   Koh Kai Loon 
Games I/C:    Low Xi Qian 
     Giam Xian Hui 
     Tee Joa Ling 
     Bryan Han Wei Yao 
     Justin Ng Jiaming  
    
Objectives 
 
Through the family outing, we hope to 

1. Improve cohesion between children and parents 
2. Instil the importance of teamwork in children through telematches 
3. Encourage interaction between children, volunteers and parents 
4. Give volunteers an experience in interacting with children and their families 

 

Overview & Development 

As before, our family outing is held on a Sunday. With excitement and enthusiasm, the 
children and their parents arrived at the Centre, all already for the Family Outing. Without 
delay, we divided the families into groups, introduced the volunteers attached to the 
respective groups and set off for West Coast Park. Along the way on the bus, the volunteers 
engaged the children in simple songs and had small talks with the children and parents. 
 
Once we reached West Coast Park, we met up with the other volunteers, who had gone 
there earlier to prepare for the games. After settling down, we started on our ice breakers on 
the grass patch. We began with a catching game called “H2O”. All the parents, volunteers 
and children were grouped into pairs, one in front of the other, and the pairs were arranged 
to form one big circle. There were also one catcher and one runner. The runner would try to 
run and stand in front of a pair, and the one who was behind would become the runner and 
have to run away from the catcher. Being an engaging and exciting game, the ice soon 
melted and we soon filled the place with lots of laughter. Parents, who were initially more 
passive, also participated in the games with zest! We then moved on to the next two games 
of “Fire/Hunter/Earthquake” and massive “Scissors/Paper/Stones”. The ice breakers were 
well received and everyone was enjoying themselves. 
 
The next game in line was our station games. Each group had to make their way through the 
various stations and meet the objectives presented to them at each station. There were 3 
stations namely, “Ship of treasure”, “Row your boat” and “Hopscotch”. At the first station, 
“Ship of treasure”, the children had to take turns to walk through a specified route on the ship 
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structure at the playground and keep a look out for “treasures” along the way! The group that 
took the least time would have the highest score! 
 
The second station, “Row your boat”, makes use of another structure at the playground. 2 
sets of figures with odd and even number of sides are jumbled up and placed at the two ends 
of the structure. The children boarded the structure which was mounted on a gear that had to 
be powered by the volunteers who had to turn the handles of the gear. The rule for the game 
was that the children had to keep singing for the volunteers to move the handles. Though it 
was really tiring for the volunteers, all the efforts paid off as the children did enjoy the game. 
 
The third station, “Hopscotch” was a station where volunteers were given the opportunity to 
relive their childhood. The children managed to finish the hopscotch effortlessly as hopping 
and jumping are no difficult tasks for the young and energetic children. 
 
After finishing the station games, we took a short break and had refreshments. The adults 
had drinks and handmade sandwiches while the children were given cakes. While having 
refreshments, the children were also given goodie bags. The bubble blower was a hit among 
the children and the volunteers. Everyone enjoyed blowing bubbles at one another and some 
of the parents were also drawn into it.   
 
Break was soon over and we happily moved to the field for kite-flying. This was a great 
opportunities for parents to relive their childhood. Some of the parents were gave us some 
tips to tie the kites such that they will fly higher! Most of the children were thrilled as it was 
their first attempt at kite-flying. Soon, the open fields were filled with running children, 
volunteers and parents. It was indeed a heart warming sight! 
 
To conclude our day, we had a mini prize presentation and gave out hampers to all the 
families. Everyone returned home with prizes and a lifted spirit. 
 
 
Problems & Recommendations 
 

1. West Coast park is very crowded during the weekends. It is advisable to 
plan station games that use less of the playground facilities for the station 
games. 

 
2. It is extremely difficult to control the children at the play-ground because 

they are easily distracted by other activities occurring simultaneously. 
 

3. Although most parents participate in ice-breakers and kite-flying, they did 
not really participate in the station games. Therefore, more thought should 
be put into how to engage the parents in future planning for station games 
for family outing. 
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STUDENTS CARE SERVICE (YISHUN) 
REGULAR VOLUNTEERING PROGRAMME 04/05 

POOH AND FRIENDS CAMP (13-15 DECEMBER 2004) 
 
 
Organising Committee Members 
 
Project Head:    Koh Kai Loon 
Vice Project Head:   Lim Chee Wei 
Treasurer & Secretary:   Victor Chew Ansheng  
Programme Coodinators:  Low Ruijuan  (I/C) 
Programme Coodinator:  Tan Meiqi 
Logistics Coodinators:                 Anantharaja Krishnan Samy 
     Xu Jingyun 

                                         Lindy Tan Yun Li  
Group I/Cs:    Toh Boon Cheong 
     Ng Shumin 
     Wong Junjie 
     Esther Wong Chui Yu  
 
 
Objectives 
“Pooh and friends” Camp aims to:  

1. Allow the children to learn social skills like interacting with group mates, teamwork 
and independence. 

2. To help children realize their own uniqueness, strengths and weakness. 
3. Facilitate the interaction of old and new volunteers so that we can work together 

more effectively. 
4. Provide greater exposure to volunteers to handle children over longer period of time. 

 
 
Overview & Development 
“Pooh and Friends” Camp is a 2Day/1Night camp inviting children recommended by 
Students Care Service, Yishun Centre for the Wonderkids program. The camp was held at 
the end of the year with hope that we can highlight to the children the different aspects of 
social skills and personal development such as teamwork, independence, ability to follow 
instructions etc. To many, this may be the first time they are involved in an overnight camp 
without their parents and therefore a good opportunity for them to gain independence in the 
basic mundane duties like washing up, preparing breakfast etc. This camp would also serve 
as a great ground of exposure to the volunteers who will have hands-on experience of 
working with the children all day long. With such experiences, the volunteers would be better 
trained for future interactions with children. 
 

The theme of the camp is an adaptation of Disney’s Cartoon “Winnie the Pooh”. The 
storyline for the camp is about how Winnie, Eeyore, Piglet, and Tigger wake up one day to 
find their identity or personal items missing. For Winnie, he lost his red T-shirt; for Eeyore, 
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his thumb-tagged tail came off; for Piglet, his ears were gone; for Tigger, he lost his strips! 
The four of them embarked on an adventure in search of Christopher Robin who can help 
them regain their lost identity and items. Finally, with all the clues they had gathered from the 
telematches and games, they managed to overcome all difficulties and found Christopher 
Robin who helped them to regain their identities. The four friends then held a mini 
celebration and welcomed everyone for a majestic breakfast celebration. 
On the first day, all the volunteers arrived with anticipation and zest at the Punggol campsite. 
Some of us were busy with area cleaning and boiling of water, while the programme 
committee wasted no time to run through the games and instructions to the station masters. 
It is then followed by a dry run of the entire programme for the camp, when the volunteers 
had their chance to play the games themselves. In no time, the campsite was filled with 
roaring laughter and cheers. In fact, the volunteers were enjoying far much more than we 
had expected. 
 
After the dry run, our volunteer coordinator, Ms Chen arrived at the campsite, all prepared to 
give all volunteers one last round of briefing before the children arrived the next day. She 
highlighted the varied characteristics and behaviours of the children and went through the 
tactics to deal with them. All the volunteers were especially attentive and participated actively 
in the discussions. After the briefing, the organizing committee proceeded to prepare BBQ 
for the volunteers who then had a round of intense captains’ ball match! After playing their 
hearts out, they then proceeded to BBQ. Mouth-watering food, incessant chattering, 
enchanting guitar-music and mesmerizing singing, what other better deals can you expect 
from a camp?  
 
After all the food, games and fun, the volunteers then helped out in some final preparations 
for the actual camp. All of them were in their own groups and came out with creative cheers 
and innovative identifiers for their respective groups. It is clear that all the volunteers were all 
looking forward to the arrival of children the next day. 
 
After one whole day of anticipation and preparation, we were all ready for the arrival of kids 
by the next morning. All the volunteers were equally excited as the kids! Some of them went 
to the gate to welcome the kids, while the rest who remained at the hall, were all poking their 
heads out of the window, watching the kids eagerly as the children walked their way towards 
the hall. With bags in their hands and excitement all written over their faces, the children all 
proceed into the hall where we then divided them into groups. The experienced group 
leaders then organized their group members into 8 neat rows, each kid with their attached 
volunteer next to them. Everyone were nervously seated, and waiting for something to 
happen. 
 
Finally, our camp project head, Kai Loon, took the loud hailer and broke the nervous 
atmosphere. Enthusiastically, he welcomed the children to the camp. Group by group, the 
children moved to their rooms to put down their belongings and came back to the hall for a 
skit presentation by the group leaders to introduce the theme of the camp to the children. It 
was then followed by a video presentation on the theme and the rules and regulations of the 
camp. After which, the kids went to the respective groups to make their own identifiers and to 
interact with their group mates and volunteers attached to them. We had had a series of 
mass ice-breakers so that children from different groups can mingle with children from other 
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groups. The ice-breakers we played include modified “dog and bone”, 
“Fire/Hunter/Earthquake” and massive “Scissors/Paper/Stones”.  
 
After the ice-breakers and our meals, we started on the tele-matches. There were a total of 
six stations, where different groups pit against each other in terms of teamwork, speed and 
cooperation. Upon the completion of each game, one clue about Christopher robin will be 
awarded to them.  The stations include “message game”, “street soccer”, “obstacle course”, 
“word game’, “ping pong game” , and “create the longest line game”. All the games are 
planned in such a way so that the children can develop their ability to work and communicate 
with other group members.  

After the tiring but fun tele-matches, the different groups then gathered to prepare one item 
that they will put up later in the night. The objective of asking the children to put up an item 
was to build their confidence in performing in front of others. The different groups cracked 
their heads and came up with innovative cheers, songs and dances with simple yet 
entertaining moves. We all could not wait for the sing-along session when the different 
groups can showcase their talents.  
To further instil the importance of teamwork, the children started on treasure hunt after their 
dinner. At this point, the children had already identified Christopher Robin but had to 
overcome the 4 stations, collect one piece of jigsaw puzzle per station, complete the puzzle 
and present to Christopher Robin to regain their lost identities. Though it had been a long 
day, most of the children displayed unfaltering spirit and everlasting energy at all the four 
stations. After putting on their lost identities, the children are all ready for the last program of 
the day – sing-along session! 
 
The sing-along session kicked off with the group performances by the individual groups. 
From the sense of pride written over their face, it is clear that the children are indeed very 
proud of their performances. After their entertaining performances, we all gathered in one big 
circle and started the sing-along session with familiar songs like “You are my sunshine” and 
“Home on the range”. We continued with an animated version of “My bonnie” and “Yankee 
Doodle”. The climax was reached when we off the lights and gave out light sticks to 
everyone just before we started on a series of Christmas songs. We all sang our hearts out 
and swayed along with the music from the guitar. Although it was two weeks from Christmas, 
everyone was immersed in the festive and joyous atmosphere that filled the hall. 
 
After coaxing the children to sleep, the volunteers finally had time to wash-up. However, it 
was still not the time for the volunteers to rest after the exhausting day. All the volunteers 
gathered and we had a evaluation session on the children’s behaviour and other camp-
related issues. We finally ended the session after an hour of discussion. As we had night 
duties to for safety and security reasons, the different groups took turns to rest and sleep. 
While some of the volunteers took opportunity to catch forty winks, others were engaged in 
small talks and card games. It was evident that the camp was not only beneficial to the 
children, but had also provided an excellent opportunity for volunteers to interact and bond 
together! 
 
The next day, at as early as 5am, our dedicated logistic committee started to prepare for the 
Majestic breakfast for near to 70 volunteers and children! From washing and cutting 
vegetables to boiling eggs and hotdogs, they did everything without any complains. After the 
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children woke and washed up at around 7 am, they were led to do some simple exercises. At 
the same time, some of us went to set the tables for the Majestic breakfast. By 7.30am, the 
food was neatly laid out on the table and everyone was hungry already.  Everyone 
proceeded to make their own sandwiches using ingredients such as eggs, tuna, tomato, 
lettuce, hotdogs and all sorts of jams.  
 
After a hearty and scrumptious breakfast, it was time for prize and souveniors presentations. 
We could observe mixed feelings written all over the children’s faces. On one hand, they 
were delighted to receive the prizes and souvenirs. On the other hand, they knew that the 
time to depart had arrived. Many of them expressed their reluctance to leave the camp. We 
too could not believe that time had passed so fast. It seemed like only moments ago when 
the children arrived geared with the bags into the camp. Images of the children when they 
first arrived, when they worked with their groups to overcome stations by stations, when they 
eat their meals and bathe independently, when they sang their hearts out and performed 
confidently in front of their peers, all flashed uncontrollably passed our minds. Watching how 
the kids had developed and grown over the short but eventful 2Day/1Night period had left 
indelible marks in our hearts. Though not spoken, we all knew that all our efforts were 
worthwhile after all. As we watched the children board the bus and wave their good-byes, 
there was this unanimous and indescribable sense of accomplishment and satisfaction that 
swept through our hearts, as we waved back gently at the children. 
 
It was indeed a memorable camp, not to the children only but to us, the volunteers too.  
 
 
Problems & Recommendations 
 
 The campsite is quite inaccessible and therefore posts inconveniences to transport 

and logistics. Therefore, a big vehicle is a must to facilitate transport and logistics. 
 The children have different attention span and exhibit different behavioural problems. 

It is therefore difficult to engage all the kids in every activity. Therefore, it is 
suggested to have the list of children out as early as possible so that there is 
sufficient time to evaluate and make adjustments to the programme so as to cater to 
their special needs. 

 As it is the first time most kids are having an overnight camp, away from the comfort 
of home, some may have problems sleeping at the night. Therefore, it is essential to 
have volunteers on duties throughout the night so that they are available for any form 
of assistance. 

  As we aim to have a one to one ratio, we did encounter minor problems in the 
recruitment of volunteers as most volunteers are unable to commit in advance. 
Besides, there are some volunteers who had to pull out of the camp, as the camp 
draws nearer due to unforeseen circumstances. Fortunately, we managed to rope in 
some friends of our current volunteers for help. 

 As it is also the first experience of working with children for such long hours for most 
volunteers, there is a need to provide relevant training before the camp so that they 
will be adept in handling with different situations that might arise in the camp. 
Therefore, we have arranged with the Volunteer coordinator of Yishun Student Care 
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Centre to hold a briefing and training session for all the volunteers before the actual 
camp. 

 Another problem would be working with a tight budget for 3 days 2 night camp for 
volunteers and 2 days one night camp for the children. There is a need to strike a 
balance between volunteers’ welfare and budget constraints. Although a BBQ was 
organised on the first day of the camp, the food items bought were minimal and the 
volunteers were all hungry by midnight. Therefore, most of them bought their own 
supper for both nights at their own expenses. In this camp, we managed to save a lot 
on transport because one of our volunteers, Victor, managed to source for a pickup 
for free. In addition, although we managed to get free T-shirts from Walts Disney, we 
are unable to distribute them due to insufficient amounts and unsuitable sizes. 
Therefore, it is suggested to look for more sponsorship so that we have a less tight 
budget to work with. 
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STUDENTS CARE SERVICE (YISHUN) 
REGULAR VOLUNTEERING PROGRAMME 04/05 
BISHAN PARK FAMILY OUTING (10 APRIL 2005) 

 
 
Organising Committee Members 
 
Project Head:    Lim Chee Wei 
Vice Project Head:   Koh Kai Loon 
Programme I/C:   Bryan Han Wei Yao  
     Justin Ng Jiaming  
Logistics I/C:    Low Xi Qian 
     Tee Joa Ling 
Food I/C:    Giam Xian Hui 
     
 
Objectives 
 
Through the family outing, we hope to 

5. Improve cohesion between children and parents 
6. Instil the importance of teamwork in children through telematches 
7. Encourage interaction between children, volunteers and parents 
8. Give volunteers an experience in interacting with children and their families 

 

 

Overview & Development 
Early morning on April 10, a total of ten families arrived excitedly at Yishun centre, all geared 
up for the family outing. The children especially were all looking forward to the day’s 
programme. Our volunteers quickly divided the families into their respectively groups before 
setting off. At the same time, the other groups of 20 over volunteers were already heading for 
Bishan Park to make preparations for the programmes. 
 
Once we reached Bishan Park, we quickly settled down and started on our ice breakers on 
the grass patch. We began with an all-time favourite catching game called “H2O”. In no time, 
everyone was engrossed in the game and was perspiring profusely. Even parents, who were 
initially more reserved, opened up and participated actively. After about 15 minutes, we then 
played another popular game called “Fire/Hunter/Earthquake”. Again, the game was well-
received and laughter filled the air. As the sun was scorching hot, we then paused for a 15 
minute break before we proceed to the station games. 
 
After the break, everyone was re-energized and went into their groups. There are a total of 4 
stations, namely “1 2 3 traffic light”, “Balloon buddies”, “Hands in hands” and “Squeezy fun”. 
Upon completion of each station, they will be given a piece of puzzle, which they had to put 
together at the end of all 4 stations to exchange for their goodie bags. The first station was 
just the childhood game we are all familiar with. The children and parents are to stand behind 
a starting line and the objective is to reach the ending point. The rule of the game is that they 
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can only move towards the ending line when the station master is back facing them. It is 
really a hilarious sight to see the children and parents paused at the most awkward positions 
throughout the game. Some even lost their balance! 
 
For “balloon buddies”, each kid was paired with an adult and each pair would have a balloon 
between their bodies. They were to use any part of their bodies except their hands to keep 
the balloon off the ground and to complete the whole obstacle course. From this game, we 
got to see for ourselves the flexibility of our volunteers and the parents as they twitched and 
turned their bodies at different angles to keep the balls in place. 
 
The third game, “Hands in hands” was yet another common game. The children and parents 
were to stand in a line, hands in hands, to form a continuous chain. Items such as rubbers 
and huala hoops were passed down one after another. This game was again a test of their 
ability to work in a group and was no doubt a great game to improve bonding within the 
group. 
 
The last station, “squeezy fun” simply involved a few cut-up vanguard sheets, Each group 
started with a total of 6 sheets and everyone were to keep their feet on the sheets. As the 
game proceeded, the vanguard sheets were removed one by one. It was really entertaining 
for the station masters to watch the group crack their heads and come out with very 
innovative ways to stay together using as little space as possible! 
 
After the challenging games, we then took another break and had refreshments. All the 
children were given their goodie bags and were anxiously looking at the contents. Many 
quickly chomped down the biscuits and titbits, while others were already started to play with 
the bubble blowers with they were given.  
 
After the break, we went on to the mass games such as “Poison ball” and “Captains’ ball”. 
Again, everyone gathered, broke off from their groups and was participating actively with the 
rest. Kicking, throwing, rolling… what ever which we can do to the ball, we did! And of 
course, it was evident from the smiles on everyone’s faces that we all enjoyed ourselves 
tremendously. After which, we brought the kids to the playground where they were free to 
play around for 30 minutes.  
 
To conclude the tiring yet eventful day, we had a mini prize presentation and gave out prizes 
to all the families. It was indeed a very enjoyable day for all. 
 
 
Problems & Recommendations 
 
 Bishan Park is rather inaccessible as the car park is too far away from the 

playground. Therefore, there was a problem of locating the best spot for boarding 
and alighting from the chartered bus. Besides, it is also rather inconvenient for the 
volunteers. 

 There are no water coolers in the park and the hot weather makes everyone thirsty 
easily. More thought should be put into getting enough water for the volunteers. 
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Credit has to be given to Yuan Juan who helped us to organize the event. We would also like 
to thank all the volunteers and seniors, who had helped in one way or another. 
 
 
 
Reported by: 
 
Lim Chee Wei (Ms) 
Project Head 
Bishan Park Family Outing Organising Committee 04/05 
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STUDENTS CARE SERVICE (YISHUN) 
REGULAR VOLUNTEERING PROGRAMME 04/05 

EAST COAST PARK FAMILY OUTING (23 JUNE 2005) 
 
 
Organising Committee Members 
 
Project Head   Lim Chee Wei 
Vice Project Head  Koh Kai Loon 
Games I/C   Giam Xian Hui 
    Tee Joa Ling 
    Quek Shu Yang 
    Bryan Han Wei Yao  
Logistics I/C   Low Xi Qian 

Justin Ng Jiaming  
    Tan Gim Huat 

 
 
Objectives 
 
Through the day outing, we hope to 
 

9. Instil the importance of teamwork in children through various games. 
10. Encourage interaction between children and volunteers 
11. Encourage and help the children to make friends with other children  
12. Give volunteers an experience in interacting with children outdoor. 

 

 

Overview & Development 
It was a bright and sunny Thursday morning, the perfect day for an outing to the beach! With 
excitement and enthusiasm, the children and the volunteers arrived at the Centre, all already 
for the outing. Without delay, we divided the children into groups, introduced the volunteers 
attached to the respective groups and set off for East Coast Park. Along the way on the bus, 
the volunteers engaged the children in simple songs and had small talks with the children. 
One of the volunteers, Eng Khoon, even exhibited his artistic talents by drawing some 
cartoon characters for the kids. Some of the kids even requested the volunteers for pens and 
paper to start drawing! 
 
Once we reached East Coast Park, we met up with the other volunteers, who had gone there 
earlier to prepare for the games. After settling down, we started on our ice breakers on the 
beach. We began with our favourite game called “Fire/Hunter/Earthquake”. This game was 
an all-time favourite game for both the children and the volunteers. These children just liked 
to run around even when it was not their turn to do so. Being an engaging and exciting 
game, the ice soon melted and we soon filled the place with lots of laughter. We then moved 
on to the next game of “Poison Ball” where a big beach ball was used. The volunteers 
together with some children formed a boundary with some children inside it. The main aim of 
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the people at the boundary was to hit the people inside with the big beach ball while the 
people inside were supposed to dodge it. This game was very well received and everyone 
was enjoying themselves. 
 
The next item in line was our beach games. We played 2 games which were “Finding your 
sandal” and “Finding the ice-cream stick”. For “Finding your sandal”, every kids was 
supposed to remove their sandals or shoes and the volunteers would mix them up in a big 
pile. The kids were divided into 2 main groups. Basically, the objective of this game was to 
see which group got back their footwear in the shortest time possible. The kids were so 
excited when they got to play on the beach, and amazingly, most kids could find their 
footwear within seconds. The next game will be “Finding the ice-cream sticks”. The 
volunteers had already planted the sticks into the sand beforehand. The kids were divided 
into 4 groups and they were to find the sticks of their allocated colour.  The group that took 
the least time would have the highest score! As this was the first time both volunteers and 
children were playing this game, everyone was so engrossed in finding those ice-cream 
sticks and worked very well as a team. 
 
These kids were extremely active and loved to run towards the sea a lot. Thus, it was really 
tiring for the volunteers as they needed to hold back them.  Despite all this, all the efforts 
paid off as the children did enjoy the games a lot! 
 
After finishing the beach games, we took a short break and had refreshments. The 
volunteers had drinks and titbits while the children were given cakes. The children simply 
had too much energy and we started on our treasure hunt just after a mere 5 minute rest! 
Initially, the committee was afraid that the clues given to the children were too difficult 
causing the game to drag. However, we were all wrong! The children were quite bright and 
they completed the treasure hunt in just 10 minutes instead of the 30 minutes planned! In the 
end, we had to request the children to perform some songs and dance before they can 
proceed on, so as to drag the timing. After the treasure hunt, we had a sandcastle building 
competition! The children exhibited their creativity and dreams while building the 
sandcastles; they used all sorts of materials which they could find to decorate their beloved 
castles. The judges had a hard time choosing for the best sandcastle as all the children had 
really made an effort to showcase their talents. In the end of the day, we pronounced every 
group a winner! 
 
As a reward, the children were given goodie bags. Once again, the children were just so 
fascinated by bubbles. The bubble blower was a great hit among the children and the 
volunteers. Everyone enjoyed blowing bubbles at one another and some of the volunteers 
even sang along while the children blew bubbles to create the atmosphere. It was indeed a 
heartwarming sight! 
 
To conclude our day, we had a mini prize presentation for the children. Everyone returned 
home with prizes and a lifted spirit. 
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Problems & Recommendations 
 
 As the outing was planned on a weekday, it was quite difficult to get volunteers down 

as they had other commitment. Luckily, we had some very dedicated volunteers who 
would even take leave to help out with the outing. 

  It is extremely difficult to control the children at the beach because they are easily 
distracted by other activities occurring simultaneously. 

 
 

Acknowledgements 
 
Credit is given to Yuan Juan who helped us to organize the event. She had helped us with 
almost everything. Many thanks to her! We would also like to thank all the volunteers who 
had helped in one way or another. 
 
 
 
 
Reported by: 
 
Lim Chee Wei (Ms) 
Project Head 
East Coast Park Outing Organising Committee 04/05 
NUS Students’ Community Service Club 
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THUMBS UP! 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 04/05 
 
 
Committee Members  
 
Chairperson:   Anthony Yeong Bang Huat  
Vice-Chairperson:  Ong Kwang Huang  
Secretary:    Serena Ho 
Treasurer:   Lim Ju Lee 
 
 
Objectives:  
 
The Thumbs Up! team in NUS aims to:   
 
1. Provide volunteering opportunities for NUS students with youths and to allow them to find 

their own strengths and weaknesses for further development as a volunteer.   
 
2. Become an inspiration to the youths that they interact with throughout the duration of the 

program. We believe that every youth can be a Success Story and tap into their given 
potential of development.  

 
 
Overview & Development 
 
The Thumbs Up! program was started and held at various secondary schools around 
Singapore in the bid to help the students’ relate better to their own strengths and 
weaknesses and to help them develop and grow as an individual. Each program is held on 
Saturdays mornings or during the school’s discretion and lasts for about six hours each time. 
Different lessons and values are imposed on the students through a varied structure of 
interactions, games, projects and sharing. Currently, there are 2 main programs that Thumbs 
Up! run for schools and a new program has just been drafted out and implemented in July 
2005.  
 
Thumbs Up! Program 1 – You can DO it!  
 
Thumbs Up! first started off with the “You can DO it” program as a special half-day program 
that sought to develop self-awareness and potential development in the students by running 
a behavioral test, helping them to come to terms with themselves and people around them 
and subsequently explaining some simple concepts of adaptation through games and 
sharing. The attempt is to guide the students to better social adaptation and maximizing their 
full potential in the progress. Volunteers play the role of facilitation and “teachers” that 
admonishes the values of the Thumbs Up! program.  
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Thumbs Up! Program 2 – Dare to Dream! 
 
Following up from program 1, part 2 of the Thumbs Up! program picks up from where the 
students were left with after discovering their personal strengths and weaknesses and giving 
them a better perspective into the likely options in their future dream path. Adapting concepts 
of individual differences and talents, Thumbs Up! helps to conceptualize childhood passions 
and dreams into reality fulfillment through possible exploration of personal development. 
Volunteers act on the role of facilitation as well as real life examples for the students to draw 
their awareness and carve out their very own dreams.  
 
Thumbs Up! Life Coaching 
 
In 2005, Thumbs Up! began on the progress of developing a program that could effectively 
follow up with students from the previous programs so as to be in a better position to 
influence and help the students who were keen on their own personal development. Through 
a year-long series of teaching, sharing and practical learning, the Life Coach program seeks 
to establish a relational growth together with the students. Volunteers-turned-life coaches are 
the key players that help to deliver these lesson plans that have been drawn and planned 
out. Using creative methods of teaching and sharing, life coaches not only helps to develop 
the students’ personal character but in the process of doing so, helps further strengthen and 
build up their own character as well as to foster greater facilitation and communication skills.  
 
 
Problems & Recommendations 
 
Having been a subsidiary of CSC and coming into its second year of development under its 
umbrella, Thumbs Up! is grateful to the Management Committee for being a part of what 
Thumbs Up! is in NUS today. The major problems that we have faced throughout the year 
are definitely in the area of recruiting new volunteers and the effectiveness of retaining them 
in the coming semesters ahead. Thumbs Up! have often been seen as an individual body 
running separate from the main body of CSC partly because it is one of the newest addition 
to the family but the culture and cohesiveness of the entire CSC is slowing helping us to 
move into a bigger spectrum of growth within the club.  
 
In the coming years ahead, we would foresee new changes to the management committee 
members and better plans of development and administration. Having been exposed to the 
way things are running in CSC, Thumbs Up! would hope to contribute not just to itself as a 
party of CSC but extend a helping hand to the rest of the Regular Volunteering Programs 
(RVP) whenever the opportunities arises.  
 
 
Acknowledgements 
 
My committee and I would like to extend our warmest gratitude to the entire Thumbs Up! 
team coordinators who have been a tremendous support and encouragement in the 
development of the programs and the volunteers. A special mention to the following Staff of 
Thumbs Up! – Save the Children Singapore team;  
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Mr Nicholas Lee (General Manager) – For his staff delegation / management and decision 
making  
 
Mr Joel Mok, Miss Jaime Ho, Miss Ng Jia Huey and Mr Kanaphat  (Project Mangers) – For 
their constant coordination and generous feedback and support for ourselves and the 
volunteers  
 
Mr Eric Villarama (Creative Manager) – For his contributions in the maintenance of media 
coverage and development  
 
Miss Christina Victor (Finance Executive) – For the funding and management of finances  
 
Most important of all, I would like to extend credit to all the volunteers who have been a part 
of the NUS TU! team and their commitments to giving of their time and efforts for coming to 
all of the sessions. Last but not least, I want to take this opportunity to thank my committee 
members for their hard work and contributions to Thumbs Up! You are all the BEST!!!  
 
 
 
Reported by: 
 
Anthony Yeong Bang Huat (Mr) 
Chairperson  
Thumbs Up! Committee 04/05 
NUS Students Community Service Club 
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LION BEFRIENDERS 
REGULAR VOLUNTEERING PROGRAMME  

COMMITTEE 04/05 
 

Committee Members 
 
Chairperson:    Poon Jiat Ling 
Vice-Chairperson:   Lim Jun Pei 
Secretary/Treasurer:   Sonia Tan  
Programme Coordinators:  Lee Guo Zhang 
     Yao Shuo Han 
 
 
Objectives 
 
The main objectives of the subcommittee are: 
 

1. Provide regular visits to elderly living alone. 
2. Provide companionship for the elderly. 
3. Help run simple errands and help with household chores. 
4. Organise celebrations/outings during festive occasions. 

 
 
Overview & Development 
 
The Lion Befrienders regular volunteering programme serves the elderly living in one-room 
flats in Jalan Bukit Merah, registered under the Lion Befrienders organisation. These elderly 
are mostly single and childless and many are also living on Public Assistance and other 
forms of social welfare. We conduct home visits on alternate Saturday afternoons and also 
organise outings and celebrations regularly.  
 
For the academic year of 2004/2005, the RVP had an outing to the Singapore River in May 
2005. We also celebrated Mid Autumn Festival and Chinese New Year with the elderly, and 
these celebrations were held at the Thong Kheng Seniors Activity Centre (Queenstown), 
located at the void deck of block 3, Jalan Bukit Merah.  
 
During the year, the chairperson and vice-chairperson would also visit elderly from other 
groups occasionally to check on their living conditions. Volunteers also report any 
abnormalities, like changes in the elderly’s mental and emotional status as well as changes 
to their living conditions to the chairperson who would then inform the coordinator at the 
Seniors Activity Centre. Other times, we help to carry out minor repairs in the elderly’s home 
and when necessary, we have also accompanied the elderly to the hospital for their 
checkups and day surgery. Besides home visits, our volunteers have also carried out 
hospital visits on the occasion that an elderly meets up with an accident at home or falls ill.  
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Problems & Recommendations 
 
1. Several organisations besides us serve these few blocks of elderly and it is often difficult 

to coordinate visits and outings with the elderly because of an overlap in activities with 
the other organisations.  
 
To prevent an overlap of our visits/outings with that of other organisations, we always try 
to confirm the list of activities of the elderly with the Thong Kheng Seniors Activity 
Centre, or with the elderly themselves. However, there is a limit to the amount of 
checking we can do as occasionally, last minute changes might occur, disrupting our 
plans. We have also tried to confirm our activity dates early so as to prevent such 
occurrences.  

 
2. Although the elderly we visit are registered under the Lion Befrienders organisation and 

the elderly included in the organisation’s own activities, there is a lack of support from the 
organisation for the NUS student volunteers, when we needed to contact their social 
workers regarding the elderly.  

 
Due to the lack of support we have received from the Lion Befrienders organisation, our 
main liaison person has been the coordinator of the Thong Kheng Seniors Activity Centre 
who interacts with the elderly on a daily basis and has the best understanding of each 
elderly’s situation.  

 
3. The list of elderly currently under the Lion Befrienders scheme provided by the 

organisation is outdated and as such, we have been unable to determine the exact 
number of elderly that are under our scheme. Also, due to the irregular attendance of our 
volunteers, we have, on last count only been able to regularly visit 10 elderly. Although 
we have tried to include the other elderly in our outings and celebrations, we should 
make greater efforts in visiting them occasionally throughout the year as well.  

 
 
Acknowledgements 
 
I would like to take this opportunity to express my gratitude to the following people: 
 The Lion Befrienders Committee 04/05, especially Jun Pei and Sonia for going out of 

the way to help our elderly in every way possible. 
 Siew Hoon, Liang Yu, Chee Kian and Yufeng for all your guidance and advice. 
 The regular volunteers for all the care and concern that you have shown towards 

your elderly.  
 
 
Reported by: 
 
Poon Jiat Ling (Ms) 
Chairperson 
Lion Befrienders Committee 04/05 
NUS Students’ Community Service Club 
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LIONS BEFRIENDERS 
REGULAR VOLUNTEERS PROGRAMME 04/05 

MID-AUTUMN FESTIVAL CELEBRATION (25 September 2004) 
 
 
Organising Committee 
 
Committee members:   Poon Jiat Ling 
     Lim Jun Pei 
     Lee Guo Zhang 
     Sonia Tan 
     Yao Shuo Han 
Advisors:    Koh Siew Hoon 
     Wang Liang Yu 
    
Objectives 
 

1. For the elderly and the volunteers to celebrate the Mid-Autumn Festival together 
2. To create an opportunity for greater interaction between the elderly and the 

volunteers, as well as among volunteers, especially for those who have just joined 
the sub-committee 

 
 
Overview & Development 
 
We held the celebrations at Thong Kheng Seniors Activity Centre.  The elderly were treated 
to green bean soup, Chinese tea, mooncakes and pomelo, and given individual goodie bags 
specially prepared by the volunteers.  Each goodie bag contained packets of red-date tea 
and some mooncake.   
 
The main activity for the day was Bingo, which all the elderly were familiar with.  As the plan 
was to play several rounds of the game, a wide array of prizes was prepared, including 
towels and biscuits.  There was also a lucky draw, which kept the elderly very excited.  The 
prizes for the lucky draw included biscuits and other dried goods. 
 
 
Problems & Recommendations 
 
1. The elderly had played Bingo several times before, so there needs to be more variety in 

the games and activities.  For the upcoming activities, we need to improvise and come 
up with new games suited for the elderly.   

 
2. There were a number of non-Lion Befrienders residents gathered at the centre and they 

too were participating in the Lucky Draw and Bingo.  The committee feels that giving out 
prizes to other elderly residents is acceptable, but not to some middle-aged residents.  
To avoid facing the ugly situation of having to chase them away, what could be done in 
future is to ensure that these residents are not given the lucky draw tickets, and allow 
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them to take part in the games but not to give them prizes that are meant for the elderly 
residents. 

 
 
 
Reported by: 
 
Tan Sonia (Ms) 
Secretary/Treasurer 
Lion Befrienders Committee 04/05 
NUS Students’ Community Service Club 
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LIONS BEFRIENDERS 
REGULAR VOLUNTEERING PROGRAMME 04/05 

CHINESE NEW YEAR CELEBRATIONS 
26th FEBRUARY 2005 

 
 
Organising Committee Members 
 
Committee Members:   Fred Ong Chye Meng 
    Mika Yap Mei Xiang  
    Lim Yufeng 
    Yao Shuo Han 
    
Emcees:    Koh Siew Hoon 
 
Advisors:   Koh Siew Hoon 
   Wang Liang Yu 
   Poon Jiat Ling 
  
Objectives 
 

1. To celebrate the festival with the elderly 
2. To create an opportunity for the volunteers to interact with the elderly as a group, so 

that they get to get to know more of them better, especially since most volunteers 
only know the elderly whom they visit regularly well 

 
Overview & Development 
 
The celebrations this year was carried out after the traditional first fifteen days of the Chinese 
New Year because the elderly were taken out for lunch and/or visits in the previous weeks.  
It was held at Thong Keng Seniors Activity Centre.   
 
About 50 elderly residents gathered at the centre for the lunch cum celebrations, including 
some who were not under Lions Befrienders.  The host of games included ‘Match-the-
Angpow’ and a competition involving the peeling of Mandarin oranges.  There was also a 
sing-a-long session which the elderly actively participated in.  Many small prizes were 
prepared so every resident had at least one present to bring home.  The elderly were also 
given lunch, and were treated to a wide variety of Chinese New Year goodies. 
 
 
 
Problems & Recommendations 
 
1. The elderly appreciated having new games and activities to engage in instead of the 

traditional Bingo.  We should try to invent a whole series of new games that can be 
introduced at the various gatherings. Instead of preparing these games just prior to the 
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event, perhaps we could plan during the holidays when the volunteers have more free 
time to meet up for discussions. 

 
2. We managed to get a good spread of food courtesy of the volunteers (and their 

mothers).  A good idea would be to create a list of restaurants/ bakeries/ hawker vendors 
who have been supportive of our activities so that the next committee may approach 
them again when organising any major events. 

 
3. One major problem is that the sub-committee lacks volunteers who speak multiple 

dialects.  This year Siew Hoon was once again the emcee for the programme because 
she was the only one with the ability to communicate fluently in more than one dialect.  
We should circumvent the problem by having a group of emcees (one from each dialect 
group), and prepare them for the upcoming events. 

 
 
 
Reported by: 
 
Tan Sonia (Ms) 
Secretary/Treasurer 
Lion Befrienders Committee 04/05 
NUS Students’ Community Service Club 
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LION BEFRIENDERS 
REGULAR VOLUNTEERING PROGRAMME 04/05 

SINGAPORE RIVER OUTING (07 MAY 2005) 
 

 
Organising Committee Members 
 
Committee Members:   Lim Jun Pei 

Lee Guo Zhang 
Poon Jiat Ling 

 
Objectives 
 

1. To foster a closer relationship between volunteers and the elderly. 
2. To introduce the elderly to a new experience and visit a place that they have longed 

to visit.  
 
 
Overview & Development 
 
We decided to bring the elderly to the Singapore River for a boat ride from Clarke Quay to 
the Esplanade. The Singapore River was picked as many elderly had known the place from 
before it was transformed to the current dining, entertainment and CBD stretch that it is now. 
Also, many of the elderly had never had the opportunity to experience a bumboat ride down 
the river and were looking forward to the experience 
 
On the day itself, we had slightly more elderly than volunteers but we decided to carry on 
with the number of people that we had as most of the elderly required no support walking 
and we had sufficient volunteers to help the elderly safely on and off the boat. The elderly left 
promptly in a chartered bus at 2pm for Clarke Quay.  
 
Along the way, it was discovered that one of the elderly had misplaced his identity card and 
one of our volunteers decided to return to Jalan Bukit Merah to search for it. (The identity 
card was later found near our meeting area at the void deck) We arrived at Clarke Quay at 
about 2.20pm and proceeded immediately for the boat ride. The elderly enjoyed the ride 
immensely as for many, this was a new experience. They also enjoyed seeing the Merlion up 
close and seeing how the area had changed since their youth.  
 
Upon arrival at the Esplanade, the elderly were served NEWater that we had managed 
obtain while they sat and rested. One elderly resident unfortunately slipped while walking on 
the jetty after alighting from the boat.  He injured his head so we rushed him to the hospital, 
with one volunteer accompanying him. Due to this unfortunate incident, we decided to cut 
short the outing and bring the rest of the elderly home.  
 
The injured elderly was found to have suffered a superficial injury to the head but was 
warded for further observations due to his other medical conditions. 
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Problems & Recommendations 
 
1. The case of the missing identity card taught us a valuable lesson.  As the elderly may be 

forgetful or careless, especially when they were already excited about going out for an 
outing, we should ensure that they always have their valuables safely kept.  The 
volunteers should take note if any of the elderly are carrying any important documents 
like identity cards and ensure that they keep it properly. 

 
2. We should in future, also check on the elderly’s medical conditions before bringing them 

out for an outing as some of their conditions might rule them out from certain activities, or 
overexertion. In the case of the elderly who met with the accident, although outwardly, he 
appeared to be healthy and did not appear to be suffering from any conditions that would 
impede his movements, we should be more prudent and do a more thorough check into 
every participating elderly’s medical history in future.  

 
3. In future, we should ensure that there are enough volunteers to at least cater to the 

elderly who need special attention, such as those who are less mobile or have 
hypertension. An ideal situation would be a ratio of at least one (if not more) volunteer to 
each elderly.  

 
4. While planning for future outings, we should go over the intended route more thoroughly 

to look out for potential hazards and problems before undertaking the outing.  
 
5. We seem to keep visiting the same places, so in future; we might want to look into the 

possibility of sourcing out new places to visit that would be safe and not too tiring for the 
elderly. If possible, we could contact popular local attractions such as the zoo in advance 
to seek sponsorship or subsidisation for entrance fees.  

 
 
 
 
Reported by: 
 
Poon Jiat Ling (Ms) 
Chairperson 
Lion Befrienders Committee 04/05 
NUS Students’ Community Service Club 
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SUNLOVE ABODE 

REGULAR VOLUNTEERING PROGRAMME 
COMMITTEE 04/05 

 
 
Standing Committee Members 
 
Chairperson:     April Mak Mei Zi 
Vice-Chairperson:    Hasan Khan 
Treasurer:     Alex Toh Yong Chen 
Secretary:     Tey Kian Siang 
Programme Head:    Shawn Tan Wen Yang 
Programme Coordinator:   Crystal Chong Pei Pei 
 
 
Objectives 
 
We aim to introduce Sunlove residents to a variety of activities as well as letting volunteers 
interact and learn more about them. By having activities with them, we hope to give them a 
break from the monotony of their lives in Sunlove. 
 
 
Overview and Development 
 
We used to visit the old Sunlove Abode behind IMH until Sunlove Abode moved to its new 
premises in the middle of January 2005.  Ever since then we have been visiting Sunlove 
Abode at its new premises, which spared a lot of volunteers from the inaccessibility of the old 
Sunlove Abode. We also started our visits half an hour earlier than before so that our visits at 
Sunlove can be extended. 
 
We tried to appeal to the residents’ favourite activity, i.e. eating, but unfortunately our plan to 
make them mash potatoes was dashed because the person-in-charge of Sunlove Abode, Mr 
Charles, had reservations about the cleaning-up. I realised much later that Mr. Charles is 
rather apprehensive about activities which are troublesome because of the effort in cleaning-
up, such as playing with clay. Therefore, whenever we plan activities we have to work 
around that. 
 
 
Problems & Recommendations 
 
The problem of a lack of volunteers still persists. Currently we do not have a sustainable 
number of volunteers. There were a few occasions when visits had to be postponed because 
there were insufficient volunteers who could be free for that particular Saturday. The only 
way to resolve this issue is to recruit more volunteers, but that is not easy either.  
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While there are committed volunteers, there are also a few who either drop out totally or 
could not commit to come for visits on a more consistent basis. I am honestly at loss as to 
how to interest volunteers, because I see volunteering is a very personal decision and if 
volunteers are not satisfied with this specific nature of volunteering, there is very little I can 
do. 
 
 
Strengths 
 
There is good camaraderie among our volunteers. We get along well and members are very 
bonded. We continue our habit of eating together after every visit. Occasionally there are 
volunteer outings. Volunteers are committed enough to come down for visits whenever they 
can. Overall, there is always the earnest effort of almost every volunteer to make the 
activities more interesting and better during visits. 
 
By now certain residents are very familiar with the volunteers; hence working with them is 
much easier. The volunteers have warmed up to the residents and interaction is very natural. 
Also, we have a better sense of what activities will interest the residents more. 
 
 
Acknowledgements 
 
I believe most credit must go to my programme coordinators, Crystal and Shawn. Without 
them working hard at planning activities the visits would certainly be less enjoyable. I also 
have to thank the volunteers for coming down whenever they can spare the time. Many 
thanks to Paul from SMU for consistently contributing as a volunteer. To all those who 
helped out at the special outing at Hay Dairies Goat Farm, thank you very much. On the 
whole, I’m very grateful to have committed volunteers who continue coming for visits despite 
their hectic schedules and other commitments. 
 
 
 
Reported by: 
 
April Mak Mei Zi (Ms) 
Chairperson 
Sunlove Abode Committee 04/05 
NUS Students’ Community Service Club 
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SUNLOVE ABODE 
REGULAR VOLUNTEERING PROGRAMME 04/05 

SHAKERS’ FUN (11 SEPTEMBER 2004) 
 
 
 
Venue : Old Sunlove Abode 
    
Objectives 
 

 To have fun making shakers out of recycled materials like cans and scrap paper. 
 To cultivate their music sense as they gyrate to the swishing sound made by the 

shakers. 
 
 
Overview & Development 
 
The residents were excited on learning that they were going to make shakers, maybe the 
seemingly discordant combination of beans and paper intrigued them. 
 
We first taught them how to decorate the paper, which they later wrapped with glue around 
the recycled cans that volunteers diligently collected prior to the meeting.  
  
Then they added the beans inside the cans, sealed off the cans cautiously and viola, the 
shakers were up and ready!  
 
 
Problems and Recommendations 
 
This was surely a fun and manageable activity for the residents, which should be organised 
again for the residents’ benefit. The opened cans with sharp edges may be slightly 
dangerous to the residents, but this problem can be easily overcome by having volunteers 
watching out for the residents when handling the cans.  
 
There was no problem of residents wanting to swallow the beans. 
 
 
 
Reported by:  
 
Tey Kian Siang (Mr) 
Secretary 
Sunlove Abode Committee 04/05 
NUS Students’ Community Service Club 
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SUNLOVE ABODE 
REGULAR VOLUNTEERING PROGRAMME 04/05 

MID-AUTUMN FESTIVAL CELBRATIONS (9 OCTOBER 2004) 
    
 
Venue : Old Sunlove Abode 
 
Objectives 
 

 To make lanterns that can display the residents’ creativity. 
 To feast on the mooncakes. 
 To share the spirit of togetherness and have a great time in each other’s company 

where differences, real or imagined, are transcended. 
 
 
Overview & Development 
  
We taught the residents to make lanterns out of wooden sticks and paper plates. Very soon, 
bright and lovely pieces of artwork were conjured up by the combined efforts of residents and 
volunteers.  
 
Next was the highlight of the day – the eating of mooncakes. The residents and volunteers 
alike love moon cakes. 
 
 
Problems and Recommendations 
 
No major problems; all was fine. The only suggestion would be to hold more such 
celebratory meetings for the residents whenever festive seasons come around the corner. 
The Chinese Mooncake Celebration was definitely one of the more memorable visits we had.  
 
 
 
Reported by: 
  
Tey Kian Siang (Mr) 
Secretary 
Sunlove Abode Committee 04/05 
NUS Students’ Community Service Club 
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SUNLOVE ABODE 
REGULAR VOLUNTEERING PROGRAMME 04/05 
OUTING AT GOAT FARM (29 DECEMBER 2004) 

 
 
Venue : Hay Dairies Goat Farm at Agrotech Park off Kranji 
 
Objectives 
 

 To chill and have a fun time with the residents of Sunlove. 
 To bring the residents close to flora and fauna. 
 To let the volunteers have a get-together, in a setting distinct from their usual. 

 
Overview and Development 
 
On this very eventful day, we set off in high spirits from Sunlove. The residents sat down in 
the bus and were temporarily excited. Indeed, like them, the volunteers’ excitement died off 
with the long and boring journey. However, the presence of volunteers like April and Kian 
Siang, who have a very much clownish nature, gave the mood a touch of jest and good 
humour and made the journey slightly more bearable. 
 
The volunteers hopped off the coach in gusto and helped the residents down. We went 
straight to viewing the milking process, after we settled the amount of the entrance fees and 
what freebies they would include.  
 
Hand-in-hand, we walked towards the enclosed areas where the goats were kept. Some 
residents were expressly delighted, even April and Alex, especially when seeing the baby 
goats - the kids; others were just too cool and wore a nonchalant look.  
 
The day ended in a cheery note as the residents each got a magnet and a bottle of milk to 
savour.  
 
Problems and Recommendations 
 
The trip was smooth sailing overall, though the bus journey to-and-fro might have been too 
long. To better entertain the residents on the bus, perhaps fewer residents should be taken 
along to ensure that each resident receives more attention and more quality interactions can 
take place with the volunteers. Perhaps simple games could be played on the journey to 
entertain the residents. 
 
 
Reported by: 
  
Tey Kian Siang (Mr) 
Secretary 
Sunlove Abode Committee 04/05 
NUS Students’ Community Service Club 
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SUNLOVE ABODE 
REGULAR VOLUNTEERING PROGRAMME 04/05 

BALLOONS IN THE WIND (23 JULY 2005) 
 
Venue : Sunlove Abode 
 
Objectives 

 Make windmills using nice paper and wooden pencils and help residents appreciate 
the forces of nature. 

 Make balloon sculptures using flexible balloons to improve their visual-spatial 
orientation. 

 
Overview and Development 
 
The volunteers taught the residents how to fold a square piece of construction paper into the 
shape of the windmill, which was later affixed to a wooden pencil as its foundation. Crystal’s 
guidance was clear, patient, and easy to follow and the residents encountered little difficulty 
in completing their individual piece of work with some supervision. 
 
The balloon making process, though peripheral to the star event of making windmill, was in 
fact more interesting. It was a test of the residents’ creativity; no doubt they were only able to 
fold the balloons into simple shapes such as the sword. Still, they were fascinated by how 
volunteers sculpted eye-catching designs using the balloons and before long, the residents 
started playing happily with the new toy dogs and horses they have. 
 
Problems and Recommendations 
 
The windmill design was not very successful as the wind panels did not rotate as expected, 
though it was uncertain whether the residents were disappointed. Still, it was great fun for 
them in making the windmill. The process engaged their visual-spatial orientation and 
concentration, which made it a reasonable art therapy session for the residents. 
 
The balloon sculpturing was a good idea. Perhaps the volunteers could teach the residents 
just one slightly more complicated design such as the sausage dog the next time with some 
patient and step-by-step guidance. 
 
 
Reported by  
 
Tey Kian Siang (Mr) 
Secretary 
Sunlove Abode Committee 04/05 
NUS Students’ Community Service Club 
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TAMPINES HOME 
REGULAR VOLUNTEERING PROGRAMME  

COMMITTEE 04/05 
 

 
Committee Members 
 
Chairperson:     Jane Zheng Hui Qing  
Vice-Chairperson:    Liu Man Li 
Secretary:     Bak Xiao Ying 
Treasurer:     Ridwan Natakusuma Malaka 
Project Director:    Dang Phawn Thuy Lien 
 
Objectives 
 

1. Improve the social and communication skills of the residents. 
2. Engage the residents in meaningful and enjoyable activities. 
3. Relieve boredom/monotony in residents when they are not at work. 

 
Overview & Development 
 
Visits to the home are conducted every Saturday from 3 to 5pm, 10 times during the 
semester. On a normal visit, students will sit beside residents and engage them in activities 
such as making conversation, solving jigsaw puzzles, playing board games and games of 
badminton and basketball. 

Activities or special events are planned once every 3 weeks to relieve the tedium. 
Examples include, a visit to West Coast Park, Chinese New Year celebrations, Mooncake 
festival, Movie screening/ barbeque.  

Problems & Recommendations 
 

1. The new matron of Tampines home envisions developing the residents’ potential. 
While our visits to the home are usually fun, having nothing but fun can be brain 
numbing and not useful to the residents. He had the brilliant idea of roping in MINDS 
Youth Group (MYG) to collaborate with us. MYG intends to hold training sessions for 
the residents in which they will be able to grow intellectually and move towards 
independency. NUS volunteers will be have the chance to help the residents in their 
educational pursuits.  

2. Tampines home will be moving to Yio Chu Kang in December. As the current crop of 
volunteers comprises mainly of people who stay nearby in Nus halls, dynamic new 
students will be needed to start a new pool of volunteers who will be willing to travel 
to the Yio Chu Kang area. 

Acknowledgements 
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Thank you to NUS student volunteers, the sub committee who all work so well Manli, 
Xiaoying, Ridwan and Lien, the two previous heads who did such a great job handing over 
and coaching us, Algernon and Kenneth, and the main committee who come down to assist 
whenever they can. 
 
 
 
Report by 
 
Jane Zheng Hui Qing (Ms) 
Chairperson 
Tampines Home Committee 04/05  
NUS Students’ Community Service Club 
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TAMPINES HOME SUB-COMMITTEE 04/05 
REGULAR VOLUNTEERING PROGRAMME 

SWIMMING OUTING – JURONG EAST SWIMMING COMPLEX (25 September 2004) 
 
 
Organising Committee Members 
Project Head:                           Jane Zheng Hui Qing  
Vice Project Head:                    Liu Man Li 
Secretary:                                 Bak Xiao Ying 
Treasurer:                                 Ridwan Natakusuma Malaka 
Games Head:                            Dang Phawn Thuy Lien 
 
 
Objectives 
 

1. To have fun with the residents by swimming 
2. To build the good relationship between residents and volunteers, among the 

residents, and among the volunteers 
 
Overview 

 
This swimming outing started with all volunteers met together in Chinese Garden MRT at 
about 8.30am. After all came, all of us walked together to Jurong East Swimming Complex, 
which took place about 10 minutes. There, we waited until all the residents came and some 
volunteers (e.g. Jane and others) went in first to find shelter for us. 
 
Around 9.30am, the residents together with the nurses came. They were ready with their 
swimming outfit. After that, each resident was paired up with either a volunteer or a nurse. 
Each of volunteers took a swimming tube for the resident. 
 
First of all, all of us went down to lazy pool. Residents sat on their tubes whereas the 
volunteers accompanied beside them. They were allowed to enjoy the lazy pool for about 30 
minutes. Then, it was time for the wave!!! We were off from lazy pool and wave pool was our 
next destination. All the residents were very enthusiastic. Afterwards, the wave started. 
Residents, who were sitting on their swimming tubes, really enjoyed being waved. It seemed 
like they were in a sailing boat. Sometimes, they played each other and laughed together. All 
the volunteers seemed enjoy the wave as well. What a wonderful situation! 
 
After enjoying the wave pool, we returned back to the lazy pool. In this pool, we could have 
rest. It was really nice and relaxing. Again, they played, laughed, and enjoyed go around the 
pool. Then, we had chance to experience the wave pool for one more time. Although this 
was the second one, we still enjoyed it very much. 
 
At last but not least, we all got off the pool and back to our shelter. We had drinks and some 
buns. After having all this refreshment, some residents were allowed to try slides, of course, 
with company of the volunteers. They were indeed enjoyable. After two trials, some residents 



        
 

 

Page 89 of 124 

still asked to have more. But, unfortunately, time was up and they had to go back to the 
home. 
 
It was 16 volunteers who came to help out this outing: Algernon, Ridwan, Lee Chin Yeow, 
Victor, Gee Shing, Kenneth, Han Mao, Jane Zheng, Theresa Wang, Lynn Chan Yuen Ling, 
Mai Minh Tien, Virgenia Vivian, LiXian, Mika, Vanessa On, Xiao Yun, and PeiJie.  
 
On top of that, big appreciation was given to Algernon who helped to organise such a 
memorable event. 
 
 
Problems and Recommendations 
 

1. Longer outing time may be a good idea since all the residents and volunteers 
definitely enjoy this swimming. 

2. More kinds of drink or other refreshment can be provided since it was quite a hot 
day.  

 
 
 
Reported by: 
 
Ridwan Natakusuma Malaka 
Treasurer 
Swimming Outing Committee 04/05 
NUS Students’ Community Service Club 
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TAMPINES HOME SUB-COMMITTEE 04/05 
REGULAR VOLUNTEERING PROGRAM 04/05 

Mid Autumn Festival Celebrations (09 October 2004) 
 
 
Organising Committee Members 
 
Project Head:                               Jane Zheng Hui Qing 
Vice Project Head:                       Liu Man Li 
Secretary:                                    Bak Xiao Ying 
Treasurer:                                    Ridwan Natakusuma Malaka 
Games Head:                               Dang Phawn Thuy Lien 
 
 
Objectives 
 

1. Celebrate the mooncake festival with the residents 
2. End the semester’s visits on a sweet note 

 
 
Overview 

 
The mid autumn festival began at 6pm with a treasure hunt detailed in organisation led by 
Manli. Students and residents were evenly divided into 4 groups. A few rounds of the hunt 
was played. In each round, catchy music (courtesy of Lien, music deejay for the day) was 
played during which each group had to look for a particular colour of card in an assigned 
area of the home’s compound. When the music stopped, groups unable to find the card had 
to perform a forfeit.  
 
The hunt was facilitated fun interaction as students paired up with residents and held hands 
in cooperation for their search. Friendly competitive spirit was engendered as teams 
cheerfully booed those teams who did not manage to find their cards.  
 
For the students, the game was exciting in its complexity, providing somewhat of a mental 
challenge as they had to understand the procedures and follow the clues. They had to take 
the initiative here as the residents did not always understand the game.  
 
For the residents, the searching for clues portion of the game was helpful in utilising their 
familiarity of the compound. Searching under, around, above and sometimes on objects 
themselves, together with the attempt to identify possible hiding places, was commendably 
helpful in providing physical and mental stimulation.  
 
The treasure hunt was a positive difference from the passive activities usually carried out 
and kudos to Manli whose idea it was.  
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The second game was Pass the Parcel where students and residents sat in circles and had 
to pass a parcel from one person to another until the music stopped, after which the last 
person holding on to the parcel had to leave the circle.  
 
Students again had to assist here as some residents did not understand the game. There 
was also some difficulty for a few residents who had difficulty sitting down cross-legged on 
the basketball court. On the whole, the game was played passably well (there was teasing 
and laughter as people got stuck with the parcel) and Pass the Parcel’s legacy of being a 
fail-proof game (though pretty boring for students) which residents understood enough of 
continued. Thanks to the recommendations given by the previous organising committee, an 
adequate number of small prizes was prepared beforehand. These were given out to those 
who had to be eliminated from the game and meant to assuage the feelings of the residents 
who had to leave the game and who might be upset otherwise.  
 
After a couple of rounds of Pass the Parcel, those remaining in the game had to perform a 
forfeit, instead of emerging as winners as is usually the case. The forfeit was really an 
excuse to get everyone dancing to the Macarena. The students were shy to shake their hips 
while the residents, who generally enjoy music and dancing, were open to following the 
relatively straightforward (though probably too rapid) steps of the dance.  

 
After one hour of games and dancing, the group retired to the main room to sit, eat 
mooncakes and quech their thirst with packet drinks. Everyone loves eating and drinking so 
not much has to be said about this item really. A great variety and quantity of mooncakes 
were available, and chips and other tidbits were handed out too. Students and residents alike 
had fun exploring the different foods.  

 
 
Then it was Xiao Ying’s and Ridwan’s event of lanterning-carrying and sparklers. The walk 
was very enjoyed by everyone indeed. Students helped to light the lanterns for the residents 
and then for themselves. The lights in the home were dimmed. The glow from the coloured 
paper lanterns were very much enjoyed. After led by Xiao Ying and Ridwan in a walk around 
the premises, the lanterns were hung up on the branches of trees to be admired. Frenetic 
phototaking ensued.  

 
The sparklers while the highlight of past MAFs, were sadly not of this year’s. They were 
smoky (perhaps due to poor quality) and people quickly stopped lighting them. The fizzy 
lights were enjoyed to some extent nevertheless. 

 
All in all, MAF was an enjoyable event and something remembered fondly. (hopefully!) 

 
 
Problems and Recommendations 
 
1. There were just enough drinks for the students and residents. Probably most of them 

could do with a second one with the day being so hot. 
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2. The items did not always progress smoothly from one to the next. Some of the games 
(pass the parcel, as organised by yours truly) was truly a hit the ground stumbling affair, 
with the details very scantily, if at all, worked out. Many thanks to the seniors Algernon, 
Kenneth and the rest who spontaneously lent a helping hand where they saw fit. 

 
 
3.  There were delays where students had to wait, for example, after the sparklers were 

finished with and it was time to go home. Unfortunately, I was taking photographs and it 
took a while before I came to my senses. The students should not have been made to 
wait and wonder what would happen next. 

 
 
 
Reported by: 
 
Jane Zheng Hui Qing (Ms) 
Chairperson 
Mid Autumn Festival Oraganising Committee 04/05 
NUS Students’ Community Service Club 
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TOUCH SENIORS 
REGULAR VOLUNTEERING PROGRAMME  

COMMITTEE 04/05 
 
 

Committee Members 
 
Chairperson:   Phua Li Xian 
Vice-Chairperson:  Lin Ziping 
Secretary:   Denise Seow Zhi Ying  
Treasurer:   Cai Jun Jie 
 
 
Objectives  
 

1. To provide a listening ear and also help the elderly to do some daily chores. 
2. To build better bond between the volunteers and our elderly. 
3. To share some joy and laughter with the elderly. 
4. To help TOUCH Seniors Activity Centre to organize events for the elderly who live 

near the centre. 
5. To forge friendship between seniors and freshmen. 

 
 
Overview and Development 
 
In conjunction with TOUCH Seniors Activity Centre located at Geylang Bahru, Touch 
Seniors’ members conduct home visits on alternate Saturday afternoons and organize 
outings and celebrations for the elderly who live near the centre.  

Touch Seniors Activity Centre is a community based programme that provides 
volunteering opportunities for those who are interested in working with the elderly. Touch 
Seniors is a joint project between NUS CSC with TOUCH Seniors Activity Centre (TSAC). 
During term time, we conduct visit with elderly who live alone in one-room HDB rented flats 
from 2pm to 5pm. We chat with them, finding out what are the interesting things they have 
done for the past week, help them with simple household tasks or errands or simply spend 
time chatting and provide a listening ear to them. During school holidays, we then help 
TSAC to organize activities.  

For the academic year of 2004/05, we had an Orchard Christmas outing on the 20th of 
December and a Salvation Army Peacehaven Nursing Home Outing on the 13th of  May. 
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Problems and Recommendations 
 

1. It is highly recommended for the Chairperson to coordinate mostly with the social 
workers and for the vice-chairperson to coordinate mostly with the volunteers from 
NUS CSC. This clear division of workload will be the most efficient arrangement for 
the running of Touch Seniors. 

2. It is highly recommended for the committee to organize some outings for the 
volunteers with Touch Seniors. This will encourage more bonding among the 
volunteers and this will really help during the visits. 

3. When the chairperson has fixed the date of the activities with the social workers, 
please make sure that you remind the social workers of the activities earlier if not 
they may give the slot to other volunteer groups. 

4. It’s better to plan the activities with the social worker first before planning the budget, 
if not the budget may not be enough for the semester.  

 
 
Acknowledgements 
 
I would like to give my gratitude to all volunteers who have been visiting the elderly regularly 
in this year. Due to constant commitments of the volunteers, most of the elderly are able to 
recognize them and have forged closer friendship with them. In addition, I would also like to 
show my appreciation to all volunteers who have been so supportive of the outings that the 
Touch Seniors’ committee has organized. Next, I would like to express my most sincere 
thanks to the Management Committee for providing help whenever possible. Lastly, I would 
like to thank all volunteers who have helped in one way or another. 
 
 
 
Reported by:  
 
Phua Li Xian (Ms) 
Chairperson 
Touch Seniors Committee 04/05 
NUS Students’ Community Service Club 
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TOUCH SENIORS 
REGULAR VOLUNTEERING PROGRAM 04/05 

ORCHARD CHRISTMAS OUTING (20th DECEMBER 2004)  
 
Organizing Committee Members 
 
Project Head   Ms Phua Li Xian  
Vice-Project Head  Mr Lin Ziping 
Logistics   Ms Denise Seow Zhi Ying  
 
Objectives 

1. Encourage interaction between volunteers and the elderly. 
2. To let elderly have a chance to look at the Christmas lightings and to share their 

experience with us. 
3. To let volunteers have a chance to learn how to handle elderly and understand 

their needs. 
 
Overview and Development  
 
On 20 Dec 2004, 20 of our members brought 40 elderly to have a walk down Orchard road to 
view the Christmas lightings that never fails to fill people with Christmas spirit. We started our 
walk at Tanglin Mall. We have planned to walk from Tanglin Mall all the way to Orchard 
MRT. It is quite a long walk. At first, we are doubtful of whether the elderly would be able to 
complete the walk. However, the elderly are going to prove us wrong. After a satisfying 
dinner at a fast food restaurant at Tanglin Mall, which the elderly enjoyed greatly, we stayed 
until 7pm to catch the “snow” show. Outside Tanglin Mall, there are machines that will make 
and blow out bubbles to create a snowy scene. While we are waiting for the snow to start, we 
gave out gingerbread men wrapped in wrappers. The gingerbread men are made by us. This 
is our first attempt to make biscuits for the elderly and we are really glad that at least we 
have made enough biscuit for the elderly and all the biscuits are in proper shape. The elderly 
are very happy to receive our gingerbread men gift. Seeing the happy faces of the elderly, 
we are very comforted that our effort has earned the smiles on the elderly face. When the 
snow came, some of us with the company of our elderly stood in the clouds of bubbles and 
did a dance. We had a great time dancing and singing with our elderly in the bubble rain.  
 
After half an hour, the snow show ended and we resumed our walk to Orchard MRT. The 
elderly are very excited to be able to see the lightings. Many of them told us that they have 
not come to Orchard road for a long time. Some of them even described to us some of the 
old buildings that they knew in their time. The elderly strolled at a steady pace and they didn’t 
make any complain of any tiredness. The elderly enjoyed the long walk and when we are 
nearly reaching Orchard MRT, a memorable incident happened to us. 
 
While we are going down an escalator into a tunnel, the escalator came to a sudden stop. 
We are suddenly jerked to a stop. At first we thought there is a problem with escalator and 
we felt lucky that none of our elderly has come to any harm because of this sudden stop. 
Later when we get out of the tunnel, we came to know that one of our elderly has pressed 
the stop button of the escalator because he saw a person’s shoelace got stuck in the 
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escalator. We had a great laugh that the elderly is so fast enough as to immediately press 
the button and to walk off without being noticed.  
 
As we are approaching the end of our walk, we make a brief stop in front of a moving 
Christmas trees display. The trees are decorated with bright lightings, colourful materials and 
lively music. The elderly are quite impressed by the display and the display has further 
increased our Christmas spirit. We have a group photo in front of the display and a lot of 
passer-bys gave us their warm smiles when they see we are so happy and celebrating an 
early Christmas. 
 
When we have reached Orchard MRT and were getting the elderly to board the bus that is to 
take them back home, the elderly shook each of our hands and thanked us for the enjoyable 
evening.  
 
Problems and Recommendations 
 

1. The elderly really have had a great time. After the Christmas outing, many of the 
elderly can recognize us when we went down to the centre. Hope that next 
Christmas we can also have such outing. 

2. The route that we have taken this year, from Tanglin Mall to Orchard Mrt, is just nice. 
It is not too tiring for the elderly. 

3. This year our attempt to bake biscuits for the elderly is a good idea. The centre 
coordinator has approved of our baking idea as long as the biscuit is not so sweet. 
We as volunteers have become more bonded after the baking session and the 
elderly is quite touched by our small effort. 

4. The number of manpower for this walk is just right. 
5. This year we choose to have our dinner at MacDonald. This is not a good choice 

because the drink and food maybe too sweet and salty for the elderly and the food 
are not cheap also. Maybe next time can choose to plan pack dinner for the elderly 
so that we can choose healthier food for the elderly. 

6. Before the outing, it is better to have a briefing for all NUS volunteers to tell them 
what they should be doing for the walk. Must make sure that all the volunteers know 
the basic things about elderly that they are to take note of during the walk and what 
they must do if there are any emergencies. 

 
Acknowledgements 
 
Many thanks to the social workers of TOUCH Seniors Activity Centre and to the volunteers 
from CSC who make this outing a great success. 
 
 
 
Reported by  
Phua Li Xian (Ms.) 
Project Head  
Orchard Christmas Outing Organising Committee 04/05 
NUS Student’s Community Service Club 



        
 

 

Page 97 of 124 

TOUCH SENIORS 
REGULAR VOLUNTEERING PROGRAM 04/05 

SALVATION ARMY PEACEHAVEN NURSING HOME OUTING 
13TH May 2005 

 
 

Organizing Committee Members 
 
Project Head   Phua Li Xian  
Vice-Project Head  Lin Ziping 
Logistics   Yeo Joo Chuan 
 
 
Objectives 

1. Encourage interaction between volunteers and the elderly. 
2. To let the elderly know that they can also be a help to other elderly also. 
3. To bring some joy and fun to the elderly. 

 
 
Overview and Development 
 
The 13th of May was a special day as 8 of our volunteers had the chance to visit The 
Salvation Army Peacehaven nursing home for the Aged (Salvation Army), located in 9 Upper 
Changi Road North.  
 
We arrived at TOUCH Seniors Activity Centre at around 12pm. Following that, we had a 
short dance rehearsal, which we started preparing a week ago. At 12.45pm, we finally set 
off, accompanied by about 30 elderly volunteers to the nursing home. The excitement and 
enthusiasm of every volunteer were irrepressible, inspiring everyone, including the elderly, to 
sing heartily during the bus trip. We arrived at the home in about half an hour’s time.   
 
Inside the home, we were greeted by the caretakers who showed us around, patiently 
explaining and answering our queries about the home. There were wards with single beds 
while there were also some wards with 6 beds. The facilities were excellent and the place 
was spacious and very well maintained. 
 
At about 2pm, we were asked to prepare some coffee and cakes for the elderly. After the 
refreshments, the elderly volunteers put up a Cantonese song item for the residents. The 
elderly volunteers sang with so much gusto that some residents even danced to the rhythm 
of the beat, while the rest sang and clapped their hands in unison. Following that, the 
residents were treated to some light hand exercises to improve their blood circulation and 
hand coordination. 
 
After the exercises, it is our turn to perform our dance item for the residents. Apparently, our 
dance performance was pretty well received by the residents, so much so that we had to 
repeat our performance for a second time. During the dance, there was a sudden injection of 
spontaneity from one of the old folks who rose up from his seat and danced heartily along 
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with us. Although we only have a short time to rehearse for the dance item, it was pretty 
successful as it brought much joy and laughter to the elderly. The hard work for the dance 
item has finally paid off. There was also some time for us to mingle with the old folks. 
Although some of us do not understand some of the dialect, the elderly volunteers were a 
great help as they acted as our interpreters.  
 
Lastly, we had a debriefing, with the social workers, before the whole event ended at 
3.45pm. To conclude, the home visit was definitely an unforgettable and meaningful 
experience, enjoyed both by volunteers and elderly alike. 
 
 
Problems and Recommendation 
 

1. The dance item that we have prepared is not long enough. The elderly are very 
happy to see lively dance. Maybe next time can prepare a mass dance with simple 
and lively steps. It is better to prepare for the dance earlier. It is not adviced to 
perform a song as it will be quite boring for the elderly.  

2.  The manpower for this activity is just right. 
3. It is highly adviced to have better coordination with the social workers from TOUCH 

Seniors Activity Centre. As the schedule for the centre is very packed, it is highly 
adviced to constantly check with the centre as to what they want the volunteers to 
do. 

 
 
Acknowledgements 
 
Many thanks to the social workers of TOUCH Seniors Activity Centre and to the volunteers 
from CSC who make this outing a great success. 
 
 
 
Reported by  
 
Phua Li Xian (Ms)  
Project Head  
Orchard Christmas Outing Organising Committee 04/05 
NUS Student’s Community Service Centre 
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SPECIAL PROJECTS 04/05 
GRANT A WISH 2004 

17 AUGUST – 25 DECEMBER 2004 
 
Organising Committee Members 
 
Project Advisors   Lin Jiakai  
      Mika Yap Meixiang  
Project Director   Ang Huay Sin 
Assistant Project Director (External)   Ang Ruyi 
Assistant Project Director (Internal)   Wong Mei Toon 
Secretary and Treasurer   Cynthia Pang Fei Choo 
Public Relation Directors   Pang Kok Leong 
   Tan Hao Kai  
   Derrick Chua Tat Meng 
   Fredrick Tsang Wenhao  
   Lee Ying  
   Lim Yong Chuan  
Wish Coordinators   Cai Xiao Min  
   Tan Lee Tang  
   Chen Hui Qin  
   Regina Xie  
   Mervyn Hoe Lian Guang 
Logistics Coordinators   Wang Ying Chao  
   Tan Yi Chin  
Volunteer Management Directors   Koh Chin Chao  
   Cheah Joune Seng  
Creative Directors   Christine Koh Ching Hong  
   Kiah Han Mao  
 

Objectives  

 
1. To inculcate a spirit of giving amongst National University of Singapore (NUS) and Junior 

College (JC) students and instil in them a passion to brighten up another person’s day 
2. To present a lifeline of hope to families and children of less fortunate background 
3. To fulfil important needs of the families, in hope to provide some cheer for the families in 

this turbulent economic downturn 
 
 

Overview & Development 
 

As part of the club’s ongoing efforts to nurture volunteerism among NUS students, “Grant A 
Wish 2004" was initiated in line with the club’s objectives. Last year, “Grant A Wish 2004” 
also ventured to reach out to JC students in hope to inculcate volunteerism in them. 



        
 

 

Page 100 of 124 

Preparations for the internal drive started in June 2004 where details of the project were 
worked out. These include adoption of beneficiaries, liaising with the Junior Colleges (JCs), 
logistics concerns, publicity preparations, as well as pre-empting students’ response. After 
much discussion, we adopted eight beneficiaries for internal drive. They include  
 
1. Bukit Ho Swee Family Service Centre, 
2. Care Corner Family Service Centre (Admiralty), 
3. Fei Yue Family Service Centre (Choa Chu Kang), 
4. Hospice Care Association, 
5. Club Rainbow (Singapore), 
6. Convalescent Children’s Home of Singapore, 
7. The Spastic Children’s Association of Singapore (SCAS), and 
8. Singapore Association for the Deaf (SADEAF).  
 
These beneficiaries were adopted regardless of ethnic and religious background. Among 
them, 246 were children and youth under the age of eighteen, 50 were cancer patients 
residing in Hospice Care Association, 65 were families whose financial abilities were less 
than $300 per head in family. Wish lists were collated from these beneficiaries and the 
committee tried its best to fulfil each and every wish in the wish lists. A total of 361 wishes 
were collated. The wishes range from story books to apparel, NTUC vouchers to household 
appliances, pharmacy vouchers to diapers. With a generous grant of $1200 from National 
Youth Council (NYC), we managed to fulfill these wishes and bring cheers to all the 361 
beneficiaries.  
 
The project proper commenced on 16 August 2004 to 25 August 2004. Booths were set up in 
the Arts, Science and Engineering faculties, and manned by Community Service Club (CSC) 
volunteers. To adopt a wish, donors simply chose a “wish parcel” from the “sea of wishes” 
according to his or her preference. On each “wish parcel” were the details of the wish and 
the beneficiaries. Upon successful adoption, the donor proceeded to bring the “wish parcel” 
to “shore” to symbolize adoption of the adoption of the wish. Besides this manual adoption of 
wishes, donors could also adopt wishes online through our website at 
http://www.nuscsc.net/~wish/. On 23 August 2004 to 25 August 2004, a gift adoption drive 
was also held in Victoria Junior College (VJC). The same procedure of adoption applied in 
VJC. The committee was proud to note that by the end of the 10-day adoption drive, 300 out 
of the 361 wishes were adopted by both NUS and JC students. The remaining 61 wishes 
were then adopted by the club. 
 
For the next 3 weeks, from 26 August 2004 to 15 September 2004, the wish coordinators 
collected all the pledged gifts. Most of the gifts were given in accordance to what the 
beneficiaries wish for, but there were some that were unable to fulfill due to monetary 
constraints. For the latter, the committee had managed to replace the wishes with gifts that 
were deemed to be more suitable and appropriate. After that, the wish coordinators collated 
and wrapped the gifts so that the gifts were ready for delivery.  As it was not very convenient 
for all the donors to send the gifts to the beneficiaries personally due to resource and time 
constraints, the committee devised another avenue for the donors to send their blessings to 
the beneficiaries. Each of the donors was given a paper with the picture of a stork, “paper 
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stork”, to colour. They could write any best wishes messages for the beneficiaries on the 
paper. This paper was then attached to the wrapped gifts and given to the beneficiaries.  
 
Delivery of the gifts was done on 4 separate days. On the first day, 19 September 2004, we 
delivered 36 gifts to Convalescent Children’s Home of Singapore. Although on that day, we 
did not give out the gifts to the children as the matron of the home wanted to distribute the 
gifts on another occasion, we still had a fun time interacting with the children. Many of them 
were excited to see the gifts even though they were not allowed to touch them and they kept 
asking us about the gifts. We could see that they were happy to see so many presents 
meant for them.  
 
On the second day of delivery, 21 September 2004, we delivered a total of 245 gifts to 6 
beneficiaries (Bukit Ho Swee Family Service Centre, Care Corner Family Service Centre 
(Admiralty), Fei Yue Family Service Centre (Choa Chu Kang), Hospice Care Association, 
Club Rainbow (Singapore), and The Spastic Children’s Association of Singapore (SCAS)). 
We did get to see the individual beneficiaries on that day as many of them preferred to keep 
their identity confidential. However, the social workers at the family service centres, Hospice 
Care Association and Club Rainbow (Singapore) assured us that the beneficiaries would be 
very glad to see the generous gifts given by the donors. As for The Spastic Children’s 
Association of Singapore (SCAS), the association had kindly arranged another day for us to 
go back to give out the gifts to the children personally.  
 
On the third day of delivery, 6 October 2004, we delivered 80 gifts to Singapore Association 
for the Deaf (SADEAF). When we first arrived at the school, the children who walked past us 
greeted “a very good morning to you” to us using sign language. After that, with the help of 
the teacher at the school, we gave out the gifts to them individually. At the end of it, all of 
them clapped to express their appreciation for the gifts. Some even did so by doing a sign 
language that meant clapping.  
 
On the fourth day of delivery, 8 October 2004, we went to The Spastic Children’s Association 
of Singapore (SCAS) to distribute the gifts to the children individually. We went in the 
morning which was their lesson time. So, we went to each classroom individually to give the 
gifts to the children. Although most of them have problem in speech, but from their body 
language and facial expression, it was obvious that they were all very pleased to receive the 
gifts.  
 
One week after the delivery to the Singapore Association for the Deaf (SADEAF), the 
children of the school sent a few hand-made Thank You cards to the club. When we passed 
the cards to the respective donors, they were very happy to see that their efforts in buying 
the gifts for the children were very much appreciated. As a committee for this project, we 
were also very pleased to see that the donors’ care and concerns for the beneficiaries were 
reciprocated and that the project had brought joy to both those who give and those who 
receive.  
 
 
While all the delivery for internal drive was taking place, the committee members were at the 
same time busy preparing for the external drive. Right after all the delivery, mass production 
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sessions were held to complete the making of the wish boards. This took us the entire month 
of October 2004. Every part of the wish boards were made painstakingly by the committee. 
Although these sessions were very time-consuming, all of us had a lot fun interacting with 
each other as we do our work.  
 
At the same time, the wish coordinators were seeking for beneficiaries for the wishes. In the 
end, we adopted a total of 25 beneficiaries. They include 
 
1. REACH Family Service Centre  
2. Marine Parade Family Service Centre  
3. Mendaki Family Service Centre  
4. Whispering hearts  
5. HELP Family Service Centre  
6. PPIS Jurong  
7. PPIS AS-SALAAM Family Service Centre  
8. The TENT  
9. Ang Mo Kio Family Service Centre, (Ang Mo Kio)  
10. Ang Mo Kio Family Service Centre, (Cheng San)  
11. Ang Mo Kio Family Service Centre, (Sengkang)  
12. AWWA Family Service Centre  
13. Serangoon Moral Family Service Centre  
14. Tanjong Pagar Family Service Centre  
15. Tampines Family Service Centre  
16. PERTAPIS Centre for Women & Children  
17. Muhammadiyah Welfare Home  
18. Daybreak Family Service Centre  
19. Yishun Family Service Centre  
20. Bedok Family Service Centre  
21. Bukit Panjang Family Service Centre  
22. Gracehaven  
23. Care Corner (Queenstown) Family Service Centre  
24. Care Corner (Woodlands) Family Service Centre  
25. Hougang Sheng Hong Family Service Centre  
 
Among these beneficiaries were children and adults from less fortunate background and low 
income families. As such, many of them asked for things like school bag, stationery, school 
shoes, rice cooker, fan and NTUC vouchers. These were things which we have always been 
taking for granted, but for these beneficiaries, they might be things that were difficult to 
afford. There were a total of 3500 wishes. After all the wishes are collated, the wish 
coordinators sorted them and arranged them to be fulfilled at the different shopping malls. 
Eight shopping malls from CapitaLand supported our project and GAW external drive will be 
held at these eight shopping malls. They include 
 
1. Bukit Panjang Plaza 
2. Funan The IT Mall 
3. IMM Building 
4. Junction 8 
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5. Liang Court 
6. Lot One Shoopers’ Mall 
7. Plaza Singapura 
8. Tampines Mall 
 
After all the wish boards were completed, most of the committee members took a break to 
prepare for the up-coming examinations while the public relation personnel were still busy 
handling the sponsorship matters. By 21 November 2004, we were all ready for the gift 
wrapping cum GAW external drive. As our police license was valid only from 2 December 
2004 to 24 December 2004, we could only charge for the gift wrapping services from 2 
December onwards. Meanwhile from 21 November 2004 to 31 November 2004, the 
volunteers made an extra effort to boost the publicity of Grant A Wish 2004. After 2 
December 2005, gift wrapping service was provided at $1 per gift wrap. As this project was 
very big-scale, we also sourced our manpower from the JCs. Many of the students from the 
various JCs signed up for the project.  
 
On 5 December 2004 morning, committee members stationed themselves at the eight 
various shopping malls for the setting up of the wish boards. The logistics team delivered all 
the wish boards to these shopping malls and the committee members at each shopping mall 
would then fix up the boards. As all of split up the work, by 12 noon, we were all ready to 
promote our external drive to the public.  
 
On 12 December 2004, GAW external drive officially commenced at all the eight shopping 
malls. All the volunteers eagerly approached the public to encourage them to fulfill the 
wishes of the beneficiaries. At the same time, we were still doing gift wrapping for the 
shoppers of the shopping malls. This generated a source of income for the project. The 
external drive was held along with the gift wrapping service for 2 weeks until Christmas Eve, 
24 December 2004.   
 
After GAW external drive ended, all the gifts were sent back to the clubroom for sorting. This 
sorting process took the committee more than a month. Besides sorting the wishes into the 
respective beneficiaries, the committee members also had to make sure that all the wishes 
were fulfilled correctly. This was not only a very time-consuming job, but also a very tedious 
one. However, we still managed to finish the job and deliver the present to the beneficiaries. 
The delivery took place over many weeks, each time to a few FSCs. Every time we go to 
these FSCs, the social workers would be very pleased and would assure us that the 
beneficiaries would be very happy to receive the gifts. The project finally ended in February 
2005 with a committee of 21, all very proud of the success of Grant A Wish 2004. 
 
In conclusion, the project was successful in meeting its objectives of granting the wishes and 
bringing joy to the beneficiaries. Although some of the wishes fulfilled may not be exactly 
what the beneficiaries asked for, many of them are still pleased in a way or another of what 
they get.  
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Problems and Suggested Solutions 
 
The project was not executed without its limitations or problems. The major ones are 
identified and suggested solutions are given respectively. 
 
1. Some of the items that the beneficiaries wished for were either far too expensive or not 

so possible to be fulfilled. As such, the committee had to replace the gifts which we 
deemed to be more suitable and appropriate. For instance, some of the families had 
asked for NTUC vouchers. But the amount that they wished for was too high. So instead 
of leaving the wish unfulfilled, the committee gave the families who asked for NTUC 
vouchers $10 NTUC vouchers per head in the family. This is not the best solution, but it 
is the best that the committee can do. Thus, to avoid this problem, it should be 
emphasized to the beneficiaries that the wishes that they wished for such be realistic and 
practical so that they will be able to get what they want.  

 
2. Extending to the public sector not only allowed us to tap on the pool of resources out 

there but at the same time posed a few problems of coordination and efficiency. Having 
the project held in eight shopping was certainly too big a scale for a committee of 21 to 
handle. As such, if the number of shopping malls is cut down to about 3 to5, the project 
would be very much more manageable. Either so or the committee has to enlarge to 
bring in more leaders to manage the project. 

 
3. Manpower shortage was also a problem. Even though we had help from the JCs, the 

problem of manpower shortage still exists. As such, we may need to make sure that the 
duration of the external drive is not too long and there are not too many shopping malls 
so that manpower can be reduced.  

 
4. While the gift wrapping service for the external drive was a good way of generating 

income from the public, it also posed the problem of safe-guarding the donation cans. 
Many of the committee members have to go down to the shopping malls every day to 
collect the donation cans at the end of the day to make sure that none of these cans are 
lost. To solve this problem, more trust-worthy personnel are needed. As such, the 
committee must enlarge to increase the number of committee members. 

 
5. The duration of the project has been too long, in particular the external drive. The 

external drive should be cut from 5 weeks to about 2 weeks.  
 
6. There are too many beneficiaries. As a result, given the amount of funds that we have, 

we could not fulfill exactly what the beneficiaries asked for. If the number of beneficiaries 
is cut down, more of the more expensive wishes like $100 NTUC vouchers can be 
fulfilled.  

 
 
Acknowledgements 
 
The project is a result of the efforts of many people, both in NUS and JCs. All of us had 
worked towards the objective of bringing joy to the beneficiaries through the fulfilling of the 
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wishes. I would therefore express my heartfelt gratitude to the following for making this 
project possible.  
 
First and foremost, to National Youth Council for her generous grant of $1200. Without this 
sum of money, many of the project’s operations could have been able to be carried out.  
 
To the staff and students of Victoria Junior College who allowed us to use their premises to 
do our project during the internal drive. Their generosity in granting the wishes were also 
very much appreciated. 
 
To the management of CapitaLand for giving us eight shopping malls to carry out the project. 
Without the use of their premises, the project would not have been able to fulfill so many 
wishes. 
 
To all my committee members who had dedicated themselves to the fullest to ensure the 
smooth running of the project. All of them possess a keen sense of initiative and enthusiasm 
to make a difference in both the project as well as in the lives of the beneficiaries. Their 
responsible work ethics enable deadlines to be met promptly yet without the compromise of 
the standard of the task. As such, besides working as a committee, all of us had grown to be 
friends and this friendship will be anchored firmly within each of our hearts.  
 
To all the volunteers who had rendered their help in manning the booths, delivery of the gifts. 
Without them, the committee would have been crippled.  
 
Last but not least, to all the donors for their generosity and active participation in the project. 
They are the ones who contributed most significantly to the success of the project and made 
all our efforts worthwhile. 
 
I hope that Grant A Wish 2005 will be a better one in which more of the beneficiaries getting 
what they wish for. All the best to Zhihao and his team to make this hope come true.  
 
 
Reported by: 
 
Ang Huay Sin (Ms) 
Project Director 
Grant A Wish 2004 
NUS Students’ Community Service Club 
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SPECIAL PROJECTS 04/05 
STREET KIDS INDIA EXPEDITION (SK’I.E.) 

A YOUTH EXPEDITION PROJECT IN COLLABORATION WITH CINI ASHA 
05 – 26 DECEMBER 2004 

 
Team Members 
 
Team Leader   Lin Jiakai 
Facilitator/ Co-leader  Chen Zhenhao 
Treasurer   Shamantha Yan 
Secretary   Shane Yan 
 
 
Objectives 

1. To improve the living conditions of the drop-in centre for street children at Sealdah 
Railway Station. 

2. To impart life skills to the street children through day camp 
3. To expose team members to a different kind of service experience and through it, 

continue their voluntary service to the local community. 
 
 
Overview & Development 
 
Street Kids India Expedition (SK’i.e.) was conceived in line with the club’s objectives of 
inculcating volunteerism amongst undergraduates. The conception of the idea of an 
overseas community service project in January 2004 led to a preliminary concept of a Youth 
Expedition Project in Kolkata and the recruitment of senior volunteers in CSC before mid 
2004. In an attempt to attract freshmen who participated in the CSC Camp 2004 to remain 
active in the club’s community service activities after attending the camp, a large number of 
freshmen were accepted into the team in July 2004.  
 
A reconnaissance trip was carried out by me in June 2004 to obtain more information on the 
nature of the work that the SK’i.e. team will be embarking on in December 2004. Post-trip, it 
was confirmed that SK’i.e. will be working at CINI ASHA’s drop-in centre at Sealdah Railway 
Station and a set of pictures and interview information were obtained to publish the SK’i.e. 
calendars that were used in our fund-raising efforts  
 
The team was splitted up into few working groups to facilitate the pre-expedition 
preparations. Fund-raising was an exceptional success with over $6000 raised through the 
sale of calendars only. Various sponsored stationery products were secured by our team for 
the children of CINI ASHA. The day camp group worked hard at preparing materials for the 
camp while the cultural exchange group racked their brains in trying to communicate “What’s 
Singapore?” to the illiterate and non-English speaking children that we will be working with. 
 
 
Expedition proper was a fruitful experience. The drop-in centre that we worked at was named 
‘Uttaran’ and it is primarily for boys aged below 10 years old. The work done at Uttaran was 
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nothing short of amazing, with team work bringing a complete facelift to the centre in a 
matter of days, giving the centre a very bright and cheerful outlook, something we had 
targeted in order for CINI ASHA to have an easier time in encouraging street children to drop 
by the centre for some informal education instead of begging, working or loitering in the 
streets. CINI ASHA was very impressed by the prospects of Uttaran becoming a more 
functional centre with our efforts at refurbishing and repainting the centre, that we were 
requested to paint the other centre, ‘Udaan’, upon our near completion of our work at 
Uttaran. Udaan is a centre meant for boys aged between 10 to 14 years old. While the theme 
of the painting at Uttaran was derived from a combination of the ideas of the children at 
Sealdah Centre, our volunteers observed their fascination with creatures from the 
underwater world. Appropriately, a ‘Under the Sea’ theme for the Udaan centre was quickly 
drawn up with the necessary work and painting done in time before we had to leave Kolkata. 
 
While the volunteers did their part in painting the centres, the technical stuff that we were not 
able to handle, we engaged the local contractor to do. Those refurbishment works include 
retrofitting of existing lights and fans as well as installation of new ones, replacement of 
wooden door to one with grilles, construction of a new toilet cum shower area at the doorstep 
of the centre as well as fencing up of the compound in front of the centre. 
 
The day camp for the boys was carried out during mid-expedition concurrently with the 
renovation works done at Uttaran Centre. The volunteers recognized that the day camp had 
its own limits and effectiveness in putting across certain points to the boys but at the end of 
the whole expedition, we can only say that we have done our best in the given 
circumstances to provide for the best to the boys. Things covered during the camp include 
hygiene, games with emphasis on teamwork and life skills. While we weren’t technically 
trained in this aspect, we used various resources and tried to inculcate certain values in the 
children e.g. “saying No to strangers” etcetera. Overall, the day camp was centre to a lot of 
interaction, bonding and memories between the boys and the volunteers.  
 
Throughout our stay in Kolkata, the feared language barrier between our volunteers who 
hardly knew any Bengali and the poorly-educated children who only knew Bengali largely, 
didn’t leave our volunteers very much handicapped; the work and efforts of our volunteers 
throughout the 21 days transcended that barrier, with little actions between the children and 
the volunteers that often expressed more than words could. Yet, ‘Bhalo!’ (Bengali equivalent 
of ‘Good!’ in English) was a perennial favourite among our volunteers in acknowledging the 
children. 
 
A halfway house for the girls located in the building housing the office of CINI ASHA was 
also on our itinerary in Kolkata. The volunteers, after having prior experience in interacting 
with the boys at Uttaran and Udaan centres, could better interact with the girls and also 
appreciate that even though the girls were in a way less hyperactive than the boys, all of 
them have very similar stories behind them. 
 
All our work with CINI ASHA culminated in an inauguration ceremony on Christmas Eve. It 
was much anticipated with a lot of preparation work to make it a success. Food was catered 
for the children with a drawing competition for the boys to express their creativity with their 
perspectives on the new look of the Uttaran centre. Performances by our volunteers as well 
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as dances put up by the boys with the incredible amount of energy and noise from the boys 
made it a night to remember. As with most farewells, this ending to our YEP was a heavy-
hearted one with many in SKí.e. and the children breaking down in tears. Nevertheless, it 
was one that has to come - with most of us leaving Kolkata contented with what we have 
achieved in that short time frame; believing and hoping that the children’s lives will someday, 
be for the better. 
 
Post-expedition, it was encouraging to see many friendships forged and many volunteers 
were seen actively helping out in various aspects of community service through CSC’s 
activities. In conclusion, SK’i.e. was successful in meeting its initial objectives of helping the 
children under the wing of CINI ASHA and sowing the seed of volunteerism in our 
volunteers. 
 
 
Problems & Recommendations 
 
1. Wrong flight details on one participant’s flight coupon discovered upon check-in. 
 
Participant Cheah Keen Seng’s flight coupon had the wrong dates for departure and arrival 
(8th Dec 2004 and 27th Dec 2004) despite arrangements with the travel agency to get 28 
tickets for my group to depart on the 6th Dec 2004 and return to Singapore on the 25th Dec 
2004. Despite Thai Airways effort to try and get Keen Seng up the plane to Bangkok, the 
flight from Bangkok to Kolkata is overbooked and hence he did not follow us on that day. As 
the date of departure on his flight ticket is the same day with the Project Angel team from 
NUS Students’ Science Club, I gave Keen Seng the contact number of Lingyun from Project 
Angel 5 so that he can get onto the same transport at Kolkata International Airport to our 
accommodation  upon arrival in Kolkata on Wednesday. He managed to change his return 
date to Singapore from the 27th Dec 2004 to the 25th Dec 2004 before he arrived in Kolkata. 
 
This problem is due to poor communication effort made by the travel agency who claimed 
that they have informed me through email – an email that I didn’t receive.  
 
I should have also made better checks and left nothing to assumption.  
 
2. Bus pre-booked to bring team to Kolkata International Airport for return flight, left us at 

our accommodation and without transport to the airport. 
 
A bus had been booked and used by our team on the last day at Kolkata where we went to 
Sealdah Station and CINI ASHA HQ office to visit the halfway house for girls again. 
However, when it was time to prepare to go to the airport, the bus driver dropped us at our 
accommodation and went off even though the bus was booked to be prepared to bring us to 
the airport. I had a 3 hours buffer time to the actual flight departure so attempts were made 
to recontact the bus driver and get him back. When the bus failed to return by a critical time, 
contact was made with another bus company to supply us with a bus to bring us to the 
airport. Fortunately, we managed to arrive at the airport without too much delay and 
managed to get up the plane in time. 
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Again, I had assumed that the bus driver was fully aware of the plans (that he was to send us 
to the airport) since payment was paid to the bus company for such arrangements. Hence, it 
will be wise not to make any such assumptions especially when traveling in a foreign land 
with language barriers. 
 
 
Acknowledgements 
 
Heartfelt gratitude has to be expressed to many people for they are the ones who made 
SK’i.e. what it was – from an imaginary idea to reality. 
 
To my 27 team members who worked selflessly in various aspects from pre-expedition to 
post-expedition, you have gained as much as you were willing to learn throughout the whole 
project. Each and every one of you made the project possible. No words can express how 
glad I am to be able to bring all of you together for a common goal. It’s the passion to make a 
difference and commitment that I see from you all, which motivate me to work harder and 
kept me going all the time. I was never ever prouder to have work with all of you. 
 
To the 1st, 2nd and 3rd Management Committee as well as all in CSC, who assisted me in any 
logistical arrangements during the pre-expedition, the tremendous amount of hard work in 
selling calendars for our fund-raising effort and all well-wishers who sent off the team on our 
departure, I thank all of you for your kind efforts. CSC is truly a club full of people with love 
and compassion. 
 
My gratitude also goes to Ms Mary Lau and Mrs Moey for their kind support in extending our 
calendar fund-raising efforts to various faculties in NUS. 
 
Thanks also go to Dr Sushmita and team from CINI ASHA who took care of our needs while 
we were in Kolkata. I am full of admiration of the work of CINI ASHA and hope that the street 
children we have worked with and future ones to come may have a better environment and 
future.   
 
Last but not least, the various project managers that I have met in Singapore International 
Foundation – Youth Expedition Project Department and Lynn, all of you have gave me 
different perspectives and insightful thoughts at times and I appreciate all the guidance that 
you have given me and the sharing that we have done. 
  
 
 
Reported by: 
 
Lin Jia Kai (Mr) 
Team Leader 
STREET KIDS INDIA EXPEDITION 
NUS Students’ Community Service Club 
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SPECIAL PROJECTS 04/05 
VOLUNTEERS APPRECIATION TEA 2004/2005 

7th JANUARY 2005 
 
Organising Committee Members 
 
Project Director  Koh Siew Hoon 
Assistant-Project Directors Derrick Chua Tak Meng 
    Tan Chee Kian 
Programmes Committee The 3rd MC  
Stage Manager   See Renhong  
Decorations Director  Crystal Chong Pei Pei 
Reception   Wang Lihui 
    Clarice Hee Yan Ting 
    Ng Sim Yi  
Sound Manager  Mervyn Hoe Lian Guang 
Publications Directors  Leow Sujun 
    Kenneth Phua Hwee Nghee  
Logistics   Lin Zhihao 
Emcees   Chloe Tan Enhui 
    Pang Kok Leong 
Colours Committee  Lin Jiakai 
    Claudine Xie Cuijuan 
    Mika Yap Mei Xiang 
 
Objectives 
 

1. To appreciate a year of the volunteering work done by our invaluable 
members, with high tea at Munchie Monkey’s. 

2. Deserving members of CSC were also recipients of the Colors Awards 
(Gold, Silver, Bronze and Merit) and of the Long Service Awards. 

 

 

Overview & Development 

 
The ‘Volunteers Appreciation Tea’ is a project that has succeeded the former CACS’s 
‘Dinner and Dance’ event. It is of a smaller scale, and is a casual event that aims to bring the 
members of the club together for a time of fun, great food and laughter. The expenses are 
paid for by the club, in appreciation of the all effort that our members have put into CSC in 
the past year. VAT 2004 is the second attempt, and it is hoped that the VAT will continue be 
an annual event that the Management Committee can put up to show their gratitude for our 
invaluable members of CSC. 
 
VAT 2004 was held Munchie Monkey’s (Yusof Ishak House) on 7th January 2005, Friday at 
2 p.m. The crowd was about a hundred strong, and it was great fun with sporadic bouts of 
laughter, mingling of our club members from different RVPs and SPs, the great spread of 
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food, wacky prizes at our lucky draw and, of course, the wonderful company of fellow 
volunteers.  
 
The highlight of the programme was the Colours Award presentation, where CSC members 
received their deserved recognition of their contributions to the club. The applause was 
certainly befitting of all their past contributions, and a motivation for them to continue in their 
service in CSC.  
 
The Ethelonter 2004 camp VCDs were being sold at the reception, and also a guest book 
where members penned thoughts for the club. We also had a sharing by Phua Lixian on the 
YWCA course that she had undergone, and a motivational sharing of what she had learnt. 
Lin Zhihao also spoke on his upcoming YEP trip to Thailand, and his passion was indeed 
contagious. On the successful return of our SK’IE team, Shamantha Yan Shiya and Shane 
Yan Shiyan shared on their experiences and we were treated to a very informative and 
touching video of their time in India.  
 
Our Publications Directors came up with a CSC video that highlighted the past events of 
CSC in the year 2004, scenes from the serious to the hilarious, it was certainly very heart-
warming to watch. And that concluded VAT 2004 in the right note, with an energizing start to 
the promising year for CSC ahead. 
 
 
 
Problems & Recommendations 
 

1. Perhaps a better venue could have been chosen. Somewhere in the 
central would have been more ideal, and there was also an inertia to 
come all the way back to NUS for this event. 

 
2. Although this was VAT 2004, it was held in January 2005. It was actually 

the last weekday of our holidays, so it is a very ideal date to hold the 
VAT as our non-Singaporean volunteers would already be back in 
Singapore for the new term. Also, VAT was promoted as the last-fun-
time before the term starts again, and indeed is a blast to the new 
semester. 

 

3. Traditionally the D&D / VAT committee was made up of volunteers 
willing to take on this project. However the 3rd MC felt that it is the onus 
of the MC of the club to show their gratitude for our volunteers. Perhaps 
all future VATs should also be coordinated by the MCs. 

 
Reported by: 
 
Chloe Tan En Hui (Ms) 
Emcee 
VOLUNTEERS APPRECIATION TEA 2004/2005 
NUS Students’ Community Service Club 
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SPECIAL PROJECTS 04/05 
Community Service Club Day 05 

15 January 2005 
 
Organising Committee Members 
 
Project Director   Tie Jian Wang, Algernon 
Assistant-Project Director  Chew An Sheng, Victor 
Secretary/Treasurer   Wong Junjie 
Marketing    Pham Vu Khanh Chi (Head) 
Programs    Lee Guo Zhang (Head) 
     Lim Chee Wei 
Logistics     Fred Ong Chye Meng (Head) 
     Nguyen Man Khoi 
     

Objectives 
 

 To forge the CSC identity. 
 Allow for the volunteers to better appreciate the work done by their peers in other 

Regular Volunteering Programs (RVPs). 
 Instill in the volunteers a sense of belonging to the club. 

 

Overview & Development 

 
As the only inaugural project in the AY of 2004/2005, CSC Day was inducted as a project 
that would bring the members from the different RVPs together. This allows the different 
RVP members to foster a better relationship. Thus in turn forges an identity amongst 
members, based on common experiences, for CSC. 
 
Planning started in October 2004 with a meeting with the respective RVP chairpersons to 
ensure the needs and requirements of each RVP would be met if the RVPs residents were to 
attend CSC day. The final attendance for CSC Day comprised of Yishun SCS (Children) and 
Tampines Home (Intellectually Disabled). This was followed by the securing of sponsorship 
and planning of the events. CSC Day adopted a funfair like form where RVP residents and 
volunteers would be randomly assigned to groups and would travel about the game stalls in 
their groups. This distribution would allow for other volunteers to experience handling a 
different kind of resident. This allowed some of the volunteers a chance to experience what 
their counterparts in other homes experienced. 
 
As a whole, CSC Day was rather successful. On the whole it was a day that volunteers 
enjoyed as well as by the residents of the RVPs that were in attendance. However, one 
should not be content with the current state of affairs as there is a lot that can be improved 
upon for CSC Day. 
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Problems & Recommendations 
 

 Lack of time for volunteers to have sufficient interaction between each 
other. Lengthen CSC Day and ensure that the volunteers have sufficient 
interaction with each other. 

  
 Instead of a CSC day, it could be extended to a full month where 

volunteers each RVP would take turns to play host to the remaining 
RVPs. This would carry on until all the RVPs have been visited at least 
once. This would ensure sufficient interaction and understanding of 
CSC. 

 

 
Acknowledgements 
 
I would like to thank the sponsors, namely Hong Seng Coffee Powder Manufacturer, K-ster 
KTV and PUB. However, special mention must go to Tong Heng for sponsorship of 300 
sumptuous egg tarts, the Organising Committee and volunteers for all their hard work and 
their time in making CSC Day the success that it was.  
 
 
 
Reported by: 
 
Algernon Tie Jian Wang (Mr) 
Project Director 
CSC Day 2005 
NUS Students’ Community Service Club 
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SPECIAL PROJECTS 04/05 
PAINT-A-HOME 2005 

28- 29 MAY 2005 
 
 
Organising Committee Members 
 
Advisors   Koh Siew Hoon 
    Chua Tak Meng, Derrick 
Project Director  Chen Zhenhao 
Assistant Project Directors Ng Kai Yong 
    Cai Shiying 
Secretary/Treasurer  Dave Wong 
Volunteer Coordinators Marcus Tay Guan Hock 
    Candice Chia 
Logistics Head   Lim Yong Chuan 
Logistics Assistants  Wang Ying Chao 
    Shao Junjie 
    Hong Si Ting 
    Ong Huizhen 
Marketing Head  Tan Xiaoying 
Marketing Assistants  Cheng Chee Kin 
    Tan Mei Xuan 
Publicity Head   Li Yihua 
Publicity Assistants  Robson Ng 
Program Coordinator  Pham Vu Khanh Chi 

 
    

Objectives 
 

1. To brighten up the place for the residents and staffs of Cherry Nursing Home. 
2. To provide an opportunity for volunteers to contribute to the community, thus learning 

more about community service. 
3. To give volunteers a chance to learn and develop while lending a helping hand to 

those less fortunate in the community. 
 
 

Overview and Development 
 
Paint-A-Home dates back to 2000, when the then NUS Cultural Activities & Community 
Service Club (CACS) initiated it. It has since become an annual special project of the club, 
now known as the NUS Community Service Club (CSC). In the 6th year running, Paint-A-
Home 2005 continued with the aim to provide volunteers with an opportunity to make a 
difference to the community. 
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Recruitment of the committee started in early December 2004, with the full committee formed 
by end December. By early January, the committee was out in full force, planning and 
preparing for Paint-A-Home in May 2005. 
 
The planning phase was not without its difficulties, especially with the selection of the project 
venue. In February, shortlisting of Voluntary Welfare Organisations (VWOs) was done and 
these VWOs were contacted. However, a number of VWOs rejected us; some homes are 
relatively new whereas some will be shifting their premises soon. Another limitation is the 
implementation of the five-days work week. Some homes that needed painting do not 
operate on weekdends. Hence, our choice of homes is being narrowed further. After 
spending a number of weekends in March and April visiting the selected VWOs, we finally 
adopted Cherry Nursing Home as our beneficiary this year by end April. However, the 
decision made was not an easy one as the premises is comparatively smaller than last 
year’s Handicaps Welfare Association. 
 
Marketing and volunteer management had their share of problems as well. Due to the bad 
economic environment, many companies have not been doing well and this made 
sponsorship sourcing extremely difficult. However, with the extra effort put in by the 
marketing team, we managed to secure a total of 4 different sponsors, ranging from food, 
equipment to water. On the other hand, the volunteer management department had not been 
able to recruit any volunteers before early May, as details needed to be finalised. Hence, the 
department met with intense pressure to recruit the minimum number of volunteers required 
for each day, especially so since the event was near and the recruitment had to be done 
during the examination period. Fortunately, publicity through poster, IVLE and NUSSU online 
magazine proved to be effective and more than 80 volunteers were recruited per day. 
 
This year, we once again worked with SMU TriTouch ConneXion. To expand our 
collaboration efforts, we had our first ever working relationship with staffs from Ministry of 
Education (MOE), Psychological Branch. 
 
Work began on the 27 May with volunteers from MOE scrapping and painting the external 
walls. Event proper on the 28th and 29th May saw volunteers from NUS and SMU coming in 
to scrap, paint and clean the nursing home. Even though it was extremely hot on the first day 
and it rained heavily on the second day, volunteers' morale remained high. In addition, a 
mural was also painted and this injected more life to the place that the residents are staying 
in. Overall, the volunteers managed to create a newer, cleaner and brighter look for the 
nursing home. 
 
Residents from the nursing home were not left alone. Even though performance previously 
planned failed to materialise, there was still some interactions between our volunteers and 
the residents. 
 
With the completion of ‘Paint-A-Home’, we hope the refurbishment will bring smiles to the 
residents staying at Cherry Nursing Home. In addition, we hope that the volunteers enjoyed 
themselves at the event and brought with them an experience they will never forget. 
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Problems and Recommendations 
 
The project was not without its limitations or problems. A couple of them are identified and 
recommendations are suggested accordingly. 
 
Volunteer Management 
 

1. Nearer to the event date, there was a surge in the number of registration. This 
proved that the publicity employed was powerful enough to recruit the number of 
volunteers needed for each day. However, this led to certain administrative 
difficulties for the volunteer management department, as lots of last minute sorting 
and grouping had to be done. This can be avoided by placing a registration closing 
date on publicity avenues used. 

 
Marketing  
 

1. There was a limit to the variety of paint colours obtained from our paint sponsor, 
attributed to the decreased production in coloured paint by the company. In the event 
that future PAH requires more colours, other potential paint sponsors need to be 
sourced as soon as possible. In addition, paint colours needed should be settled 
early, so that our paint sponsor can prepare the required quantity. 

2. Equipment were supposed to arrive two days before the event to allow for 
stocktaking and extra purchases if needed. Equipment only came roughly a day 
before the event. This imposed certain constraints during our logistics preparation, as 
we were unable to forecast the number of extra equipment to be bought. 

 
Logistics 

 
1. The bamboo poles were unable to fit into the handles of the rollers, and there was a 

shortage of handles as well. In fact, the logistics department was misled by our 
equipment sponsor who indicated that the bamboo poles will fit into the handles 
nicely. It is recommended that logistics department should check the all sponsored 
equipment before acceptance, so that any problems can be detected immediately. 

2. It should be made compulsory that only the group-in-charge can collect the paint and 
equipment. By allowing volunteers to do the collection, the logistics department will 
find it difficult to keep track of the distribution of equipment. Besides this, distribution 
of equipment should only be done after area clean ups. 

3. There was not enough ladders circulating around, leading to difficulty in painting high 
areas. To paint these areas, volunteers had to tape brushes to bamboo poles, but 
this method led to poor outcome. Otherwise, volunteers had to wait for the ladders to 
arrive, which led to wastage of time. Logistics should prepare sufficient ladders such 
that each group will have one ladder each. 

4. An advance party should be appointed to do scrapping of the wall at least 2 days 
before the event proper. This method allows more time for the volunteers to work on 
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the painting of the walls, resulting in better job quality. However, this would also 
mean that there will be more shifting of the residents. 

 
Publicity 

 
1. The t-shirts sizes were terrible, and printing quality was poor. The publicity team can 

advise on the T-shirt sizes by obtaining sample from the intended supplier. 
2. Banners were not done this year due to time constraints. However, banners are 

much more useful in generating publicity compared to posters as they are much 
bigger and more eye-catching. The next organizing committee should consider 
painting PAH banners to be hung around the campus. 

 
Program 
 
1. Even when lunch was fixed to be at certain timing, this was not executed according 

to plan. The first day was especially chaotic. Volunteers were required to finish the 
first coat of paint before their lunch, but with the slower painting speed than 
expected, the lunch time had to be pushed back. Some volunteers complained about 
the timing of the lunch, but most were understanding.  

2. Only a small number of volunteers took the initiative to interact with the residents of 
the nursing home. Volunteers tend to interact more among themselves. Volunteers 
should be encouraged to interact more with the residents, so they will be able to 
understand the purpose of our adopted beneficiary. 

3. The official PAH was held over two days in a weekend this year. There is a possibility 
of spreading PAH over three or more days so that there will not be a rush to finish 
the painting of the beneficiary. This will naturally lead to better job quality. 

4. Group-in-charge should take the initiative to have clear standard on the painting job 
expected of the volunteers. Any areas not properly painted should be redone. The 
organizing committee should appoint a special task group to aid the ICs in inspecting 
painted areas. Frequent IC meetings should also be conducted the day to discuss 
problems and disseminate information. 

5. Interactions between volunteers from NUS and SMU were minimal. More interactions 
can be achieved by mixing NUS and SMU volunteers within a single group. 

6. SMU was contacted late this year, and much planning was finalized when the meet 
up was initiated. Hence, there was not really an opportunity to discuss about the 
expectation from SMU. It is recommended that SMU students should be invited to be 
part of the organizing committee, so that future PAH projects can be truly a NUS and 
SMU collaboration. 

7. The number of days of painting should be set based on the nature of the home. 
Since it was a nursing home, it would be better if the painting is spread over more 
days so to minimize disturbance and inconvenience to its staffs and residents.  
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Commendable Areas 
 

1. The pre-grouping of volunteers proved to be useful as volunteers were able to 
contact their ICs directly with issues pertaining to attendance. This lessened the 
workload on the volunteer management department. 

2. The logistics department was organized in the storing and transportation of 
equipment and paint. 

3. Publicity through NUSSU newsletter “Hooked” was effective and efficient, as all 
undergraduates will receive a copy in their NUS mail. This can be continued in future 
PAH projects, with the possibility of publicizing PAH in much earlier issues. 

4. MOE volunteers who were present one day before the event proper were more 
responsible and took more initiatives. This can be attributed to their mature thinking, 
as they are comparatively much older than the NUS and SMU volunteers. 

5. Volunteers took the initiative to clean up their areas at the end of the day. 
 
 
Acknowledgements 
 
The success of the project was the result of the efforts of many people. I would like to 
express my heartfelt gratitude to the following for making this project possible: 
 

1. Sponsors of PAH 05. Without their generosity, PAH 05 could not be executed so 
smoothly. 

2. For my committee members, who have put in their dedication and commitment to the 
planning and execution of this project. 

3. To Siew Hoon and Derrick, who have given their fullest support. 
4. For the volunteers of PAH 05. Without their participation, the refurbishment would not 

have completed in time. PAH 05 depended a lot on the support of the volunteers. 
5. To staffs and residents of Cherry Nursing Home for accommodating to our needs.  
6. To anyone who have helped PAH 05 in one way or another. 

 
I am confident that Paint-A-Home will grow from strength to strength in the coming years. 
Here, I would like to wish the next project director and his/her committee all the best in 
bringing the project to a unprecedented height. 
 
 
 
Reported by: 
 
Chen Zhenhao 
Project Director 
Paint-A-Home 2005 
NUS Students’ Community Service Club 
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SPECIAL PROJECTS 04/05 
CSC CAMP 2005 
16 – 21 JUN 2005 

 
Venue: NUS and Sentosa 
 
Organising Committee Members 
 
Project Director    Bryan Lee Seng Long  
Asst Project Director (Prog)   Leow Su Jun 
Asst Project Director (Admin)   Lin Ziping 
Secretary / Treasurer    Phua Li Xian    
Councillor ICs Head    Wang Liangyu 
Councillor ICs  Assts    Joy Lee Mei Ting  
      Fu Zixiang 
Logistics Head     Dennis Lim Zhi Hong  
Logistic Assts     Dave Fong Weng Keet  
      See Renhong 
Marketing ICs     Li Yihua 
      Ng Sim Yi 
Publicity Head     Wang Ying Chao 
Publicity Assts     Hannah Foo 
      Zhang Yali 
Prog IC – Internal Hunt IC & Asst  Tan Wan Nee 
      Wang Li Hui 
Prog IC – Mysterious Journey IC & Asst Tan Zhao Cheng 
      Tan Xiao Ying 
Prog IC – External Hunt IC & Asst  Denise Seow 
      Lim Yun Cai  
Prog IC – Cluedo Night IC & Assts  Crystal Chong Pei Pei  
      Fam Shun Deng 
      Lin Zhen Qin  
Prog IC – Mass Games IC & Asst  Lydia Lok Min-Ai  
      Yao Shuo Han  
Prog IC – Talentine Night IC & Asst  Derek Foo 
      Daniel Lee Yeow Chiang  
Prog IC – Beach Games IC & Asst  Mervyn Hoe Lian Guang  
      Lionel Xu Zehe  
Prog IC – Secret Pal IC & Asst   Linus Loy Jie  
      Cai Shiying    
Prog IC – Nightwalk IC & Asst   Fred Ong Chye Meng  
      Wong Mei Toon   
 
Introduction 
 
An annual major project undertaken by CSC, for the second time. The camp welcomes new 
students into NUS through fun and games with one another, as well as seniors, from various 
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faculties. Also, CSC’s activities are introduced to the freshmen, which will enrich their overall 
campus experience. 
 

Objectives 
 

 To introduce freshmen to NUS geographically, academically and socially 
 To introduce CSC activities to continue more generations of CSC members 
 To foster creativity, teamwork and leadership among campers and councillors. 
 To foster friendship among campers and councillors through a fun-filled and 

memorable camp. 
 

Overview 
 
The theme name, Ethelontêr was retained from CSC camp 2004, mainly because we want to 
use this name as a form of identification for CSC camp. Ethelontêr is actually the greek 
name for volunteer, this name represent the type of people that made up our club. The sub-
theme for this year is “Everyone is a volunteer” symbolizes anyone, from all walks of life, can 
be a volunteer. 
 
In December, the organizing committee was formed, and the publicity and marketing 
departments quickly got to work, designing the camp’s publicity materials, and sourcing for 
sponsorships. In February, the Councillor ICs started the tiring recruitment of councillors from 
CSC RVPs and SPs, as well as previous camp’s participants, who were keen to relieve and 
share their wonderful camp experience. 
 
The administrative team, under the firm and clear direction of the Assistant Project Director 
for Admin, Sujun, and supported by the Secretary, Treasurer, Marketing departments, had 
the job of securing lodgings, food and transport. Despite the numerous challenges faced, the 
administrative team rose to the occasion and proved their worth by securing Temasek Hall 
ultimately. They also delivered a power-packed goodie bag from many sponsors, despite the 
bleak economy, as well as obtained a large source of drinks that were sufficient for every 
camper and councillor, everyday of the camp. 
 
The Assistant Project Director for Programmes, Ziping, also had an uphill task of 
coordinating the various programmes and logistics matters for the camp. Proposals were 
submitted and resubmitted as early as February, to continually improve the programmes, 
and for the first time, making sure all 9 major programs can be run smoothly and in harmony. 
  
On 12th March, all councillors came together during NUS’s Open House at SRC, to recruit 
very successfully, many potential freshmen to come for our camp. The councillors’ hard work 
was evident by their resolute spirit in obtaining contacts amidst the humid and hot 
environment. It is with their unfaltering persistence and constant communication that 
eventually obtained all 64 campers to attend the camp. 
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After six months of preparation, the camp was finally drawing near. Last minute preparations 
were hurriedly made and executed. The Councillor ICs undying professionalism kept their 
cool as last minute withdrawals of councillors kept them from relaxing. Numerous days were 
burnt perfecting the programmes at trial runs under the sweltering hot sun. And of course, 
their hard work paid off.  
 
Day 1 
 
The camp kicked off with a bang and spirits were high. We successfully ended on time, 
Internal Hunt within NUS. Next on the list was Meet-the-Special-Pals Session. Finally, the 
day closed with Mysterious Journey. 
 
Day 2 
 
Loud cheers and high spirits continued to resonate the Temasek Hall with the freshmen’s 
enthusiasm during the day’s first programme – External Hunt, which is a tour to selected 
homes of our RVPs. Followed by a CSC talk, represented by our club President, Koh Siew 
Hoon. Day 2 ended with a programme of hard work – Cluedo Night.  
 
Day 3 
 
Besides making friends purely from their own groups, we have Mass Game that is to allow 
every campers to befriend at least another campers from the rest of the groups. Hence, new 
list of groupings were formed to have fun under the Sunday morning sun. For the rest of the 
day, the original groupings were restored and they went to prepare for their performance. 
Finally comes the last programme of the day, Talentine Night. 
 
Day 4 
 
The 4th day of the camp sent everyone to Sentosa for a day of sun and sand. Immediately, 
Beach Games was carried out, along Palawan and Siloso Beach. The remaining camp then 
returned to NUS, to carried out Secret Pal revealing session first, followed by Nightwalk 
within NUS compound. 
 
 
Day 5 
 
After the prize presentation and photo-taking session, it was a reluctant farewell, where the 
freshmen took to the stage for impromptu performance sessions. That boded well, for the 
organizing committee took that as comforting signs of yet another generation of active and 
spirited CSC individuals. 
 
Problems and Recommendations 
 

 Not every councillor attended every trial run/activities that they had to turn up for. 
This resulted in repeated instructions and confusion of actual roles and duties. 
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It would be best if an ensemble of the most committed and motivated councillors be 
selected, so that there would be no such problems. Yet again, everyone leads a busy 
life with plentiful activities, and it cannot be enforced that everyone be present. 

 
 Packing beach games and nightwalk on the same was very straining and tiring for 

both our campers and councilors. 

 
By pairing up these two strenuous programmes, with other lighter programmes such 
as talentine night and nightwalk, shall be less straining.  
 

 Due a more relax and light schedule plan, as compared with last year’s camp, we 
noticed that quite a couple of campers and councillors chose to stay up late and play 
some card games, instead using their rest time effectively. 

 
Again, it would be up to our councillors to kindly request our campers to turn in early. 
It would not be nice, if anyone falls sick, due to insufficient rest. 
 

 

Acknowledgement 
 

I would like to express my most sincere and heartfelt thanks to: 

 The organizing committee 2005, for all the commitment and hard work you’ve put in. 
 Xiaoyun, Derrick, Sze Hao, Huifen, Yu Feng and Zhi Hao for their valuable advices 

and support, out from their busy schedule. 
 Sujun and Ziping for pressing on and closely working together with me despite 

utmost difficulties. 
 Everyone who has contributed in any small way to put together CSC Camp 2005.  

 

 

Reported by: 

 

Bryan Lee Seng Long (Mr) 
Project Director 
CSC Camp 2005 
NUS Students’ Community Service Club 
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SPECIAL PROJECTS 04/05 
Project C.A.N 2005 

03 July 2005 - 07 August 2005 
 
Organising Committee Members 
 
Project Director      Koh Kai Loon 
Assistant Project Director ( CAN Collect)   Chong Lai Khar 
Assistant Project Director ( CAN Challenge)    Tay Shen Boon Benjamin 
Secretary cum Treasurer    Bak Xiao Ying  
Publicity Director     Low Xi Qian 
Assistant Publicity Director        Lin Jing Wen  
Assistant Publicity Director     Do Minh Trang 
Assistant Publicity Director    Tan Eng Khoon 
Marketing Director     Sim Huiling  
Assistant Marketing Director               Yeo Joo Chuan 
Assistant Marketing Director    Zhang Xiaowei 
Logistics Director      Lim Yong Chuan  
Logistics Director     Quek Shu Yang   

 

Objectives 
 

1. To collect canned food items from areas within Central Singapore CDC to be    
distributed to various Senior Activity Centres. 

2. To spread the spirit of volunteerism and to foster strong bonds amongst volunteers. 
3. To increase the awareness of volunteering and to increase the profile of NUS 

Community Service Club to the general public. 
 

Overview & Development 

 
Project C.A.N 2005 is now into its second year running. Revolving around the theme of 
“Collection in Aid of the Needy”, this year’s Project C.A.N 2005 was a mini success both in 
terms of number of volunteers participated and the total number of cans collected. A point to 
note will be the gestures of many sponsors, with their generosity and initiative to play a part 
in our project touching the hearts of the committee members.  
 
Preparation for this project starts in February 2005, with the forming of Organising 
Committee and the first draft of the project and proposals. Banners were painted and hung at 
Central Forum and Science faculty to bring about awareness for our project. Posters were 
pasted all around school so that publicity will be sound even before the start of the project.  
 
Project C.A.N 2005 is separated into 3 different phases; CAN Collect on the 3rd and 10th of 
July, CAN Challenge from the 14th till the 17th of July, and finally CAN Distribute on the 5th 
and 7th of August 2005. Enthusiasm and determination of the volunteers to do their bit for 
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charity and Project C.A.N 2005 were evident in all the phases. CAN Collect was done in 
Bishan, Yio Chu Kang and Ang Mo Kio. Over 200 volunteers participated in this phase and 
over 5,000 cans of canned food were collected. CAN Challenge is set up to further increase 
awareness of NUS Community Service Club, with the setting up of booths outside Bukit 
Merah and Ang Mo Kio NTUC outlets. Volunteers took the effort to explain to the public 
patiently, what our project is about and thereafter, convinced many to donate generously.  
 
Therefore, I think Project C.A.N 2005 had hit its objectives given the publicity work done my 
committee members and also the large number of volunteers involved. Encouraging 
feedback was given from volunteers, who were asked to complete feedback forms. Bonds 
were definitely forged during the course of this project and I hope those whom had 
participated had a particularly enjoyable, meaningful and enriching time.  
 
 
Problems & Recommendations 
 

1. This project involves a lot of shifting and carrying, therefore more logistics helpers 
will definitely speed up the process. 

2. Most of the publicity work was carried out by my committee members, 12 people 
doing letterbox pamphlets distribution in over 300 blocks is definitely an arduous 
task. As such, this manpower issue again posed a problem. 
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Reported by: 
 
Koh Kai Loon (Mr) 
Project Director 
Project C.A.N 2005 
NUS Students’ Community Service Club 


