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ANNUAL GENERAL MEETING 
COMMUNITY SERVICE CLUB 

 
The Annual General Meeting (AGM) was proposed open at 1925 hours by Algernon Tie Jianwang 
and seconded by Lin Jia Kai. 
 
 
1. PASSING OF 2ND AGM MINUTES 
 
 Algernon Tie Jianwang proposed to ignore all spelling and grammatical mistakes. Claudine Xie 

Cuijuan seconded him. 
 
 
 The minutes were proposed passed by Kiah Han Mao and seconded by Lin Jia Kai 
  
 
2. INTRODUCTION OF THE 4TH MANAGEMENT COMMITTEE (MC) 

 
COMMUNITY SERVICE CLUB 
 
President      Koh Kai Loon 
Vice-President (Internal Affairs)   Fred Ong Chye Meng  
Vice-President (Special Projects)   Chloe Tan Enhui 
Honorary General Secretary   Crystal Chong Pei Pei  
Honorary Deputy Secretary   K Zin Myo 
Honorary Treasurer    Carine Ng Wan khee  
Honorary Deputy Treasurer   Wong Kian Meng  
Volunteer Management Director   Phua Lixian 



 

        
 

 
 

Deputy Volunteer Management Director  Wong Mei Toon 
Volunteer Welfare Director    Genevieve Tan Wei Ling  
Deputy Volunteer Welfare Director   Michelle Li Yan Wen 
Business Director     Yeo Joo Chuan  
Deputy Business Director    Alex Toh Yong Chen 
Publications & Publicity Director   Tan Eng Khoon 
Deputy Publications & Publicity Director  Lim Zhen Qin  
Co-oped Logistics Director    See Renhong  
NUSSU Exco Representative   Cheryl Chong Aixin 
NUSSU Exco Representative   Lau Jia Hoe 

 
 
 



 

        
 

 
 
3. PASSING OF PROJECTS’ REPORTS OF 2005/2006 
 
 
PRESIDENTIAL REPORT 04/05 

 
 There being no amendments to the report, it was proposed passed by Yeo Joo Chuan and 
seconded by Alex Toh Yong Chen. 
 
HONORARY TREASURER’S REPORT 04/05 

 
 Jan Koh Siew Hoon Proposed the treasurer to come fort to present the treasury report. Kenneth 
Phua Hwee Ngee seconded her.  
 There being no amendments to the report, it was proposed passed by Jan Koh Siew Hoon and 
seconded by Leow Su Jun. 
 
VICE-PRESIDENTIAL REPORTs 04/05 

 
 There being no amendments to the Vice-President (Internal Affairs) report, it was proposed 
passed by Fred Ong Chye meng and seconded by Jan Koh Siew Hoon. 
 Lee Ying proposed to change the title of Ethelonter II page 24 of 124 to a general title Ethelonter 
in.  
 Fred Ong Chye Meng proposed to standardise the title of the Community Service Club Camp to 
Ethelonter in future reports. Lee Ying seconded him. 
 Derrick Chua Tak Meng proposed to change the title of CAN project to C.A.N Project in page 25 
of 124 and all subsequent pages. Koh Kai Loon seconded him.  
 There being no other amendments to the Vice-President (Special Projects) report, it was 
proposed passed by Ang Hui Sin and seconded by Algernon Tie Jianwang 

 
 
COMMUNITY SERVICE COMMITTEE REPORTS 04/05 

 
 Lin Jia Kai Proposed to pause for reading the Committee’s reports. Jan Koh Siew Hoon seconded 
him. 
 Lin Jia Kai proposed to change the title of Sub-committees in  to Regular Volunteering 
Programmes in page 28 of 124 and all subsequent pages. Jan Koh Siew Hoon seconded him. 
 There being no other amendments to the Volunteer Management Committee report, it was 
proposed passed by Alex Toh Yong Chen and seconded by Yeo Joo Chuan. 
 Jan Koh Siew Hoon proposed to change the title “Main committee” to “Management Committee” 
in page 33 of 124 and all subsequent pages. Yu Lijie seconded her.  
 There being no other amendments to the Volunteer Welfare report, it was proposed passed by 
Ang Hui Sin and seconded by Algernon Tie Jianwang. 
 There being no amendments to the Business Committee report, it was proposed passed by Yeo 
Joo Chuan and seconded by Alex Toh Yong Chen. 



 

        
 

 
 
 There being no amendments to the Publication and Publicity report, it was proposed passed by 
Mika Yap Meixiang and seconded by Lin Jia Kai. 

 
 

     
REGULAR VOLUNTEERING PROGRAM REPORTS 04/05 
 

 Chen Su Lan Methodist Children’s Home Regular Volunteering Program - Committee Report 
04/05 

 
 There being no amendments to the report, it was proposed passed by Genevieve Tan Wei Ling 
and seconded by Michelle Li Yan Wen. 

 
 Chen Su Lan Methodist Children’s Home Regular Volunteering Program – Cycling Outing 

December 2003 
     

Mika Yap Meixiang proposed to change the name of Mr Goh Siong Thye to a hanyu pinying 
name, Goh Siong Tai on page 23 of 124. Derrick Chua Tak Meng seconded her. 

 There being no amendments to the report, it was proposed passed by Wong Liyu and seconded 
by Chen Zhen Hao. 

 
 Students Care Service (Clementi) Regular Volunteering Program - Committee Report 04/05 
 Students Care Service (Clementi) Regular Volunteering Program – Amazing Race 1 (26 -27 

October 2004) 
 Students Care Service (Clementi) Regular Volunteering Programm – Amazing Race 2 (19th 

March 2005) 
 

 There being no amendments to the report, it was proposed passed by Phua Lixian and seconded 
by Koh Kai Loon. 

 Students Care Service (Yishun) Regular Volunteering Program - Committee Report 04/05 
 
 Ho Hyan Hui proposed a change of name from Giam Xian Hui to Ho Hyan Hui on page 51 of 124 
and subsequent pages. Low Xi Qian seconded her.  
 

 Students Care Service (Yishun) Regular Volunteering Program – Mid Autumn Festival 
Celebration (10 September 2004) 

 Students Care Service (Yishun) Regular Volunteering Program – West Coast Park Family 
Outing (26 September 2004) 

 Students Care Service (Yishun) Regular Volunteering Program – Pooh and Friends Camp (13 
– 15 December 2004)  

 Students Care Service (Yishun) Regular Volunteering Program – Bishan Park Family Outing 
(10 April 2005) 

 



 

        
 

 
 
 Koh Kai Loon proposed to change the bullet numberings from 5,6,7,8 to 1,2,3,4. Fred Ong Chye 
Meng seconded him. 

 
 Students Care Service (Yishun) Regular Volunteering Program – East Coast Park Family 

Outing (23 June 2005) 
 
 Derrick Chua Tak Meng proposed to change the bullet numberings from 9,10,11,12 to 1,2,3,4. 
Lim Zhen Qin seconded him. 

 
 The report was passed by Tan Eng Khoon and seconded by Wu Koh Kai Loon. 
 

 Thumbs Up Regular Volunteering Program - Committee Report 04/05 
  

 Jan Koh Siew Hoon proposed to insert full name for Serena Ho in page 69 of 124. This will also 
apply in all other inserted names in the report. Derrick Chua Tak Meng seconded her. 
 The report was passed by Leow Sujun and seconded by Jan Koh Siew Hoon. 
 
 

 Lions Befrienders Regular Volunteering Program - Committee Report 04/05 
 
 Jan Koh Siew Hoon proposed to insert full name for Sonia Tan on page 72 of 124. This will also 
apply in all other inserted names in the report. Leow Sujun seconded her. 
 

 Lions Befrienders Regular Volunteering Program - Mid-Autumn Festival Celebration 
      (25 September 2004) 
 

 Jan Koh Siew Hoon proposed to insert full name for Sonia Tan on page 74 of 124. This will also 
apply in all other inserted names in the report. Derrick Chua Tak Meng seconded her. 

 
 Lions Befrienders Regular Volunteering Program- Chinese New Year Celebrations Outing (26 

Febuary 2005) 
 
 Mika Yap Meixiang proposed to remove the “th” from the date heading in page 76 of 124. Lin Jia 
Kai seconded her.  
 Jan Koh Siew Hoon proposed to remove the word ‘Organising’ from the sub-heading “Organising 
Committee Members”  and the ‘s’ from the word members in page 76 of 124. Leow Sujun Seconded 
her. 
 Fred Ong Chye Meng proposed to carry forward the proposed heading to all other reports. Lim 
Zhen Qin seconded him.  
 Jan Koh Siew Hoon proposed to standardise the sub topic headings in all reports. Fred Ong Chye 
Meng seconded her.  
 

 Lions Befrienders Regular Volunteering Program – Singapore River Outing (7 may 2005) 
 



 

        
 

 
 
 There being no amendments to the report, it was proposed passed by Carine Ng Wan Khee and 
seconded by Koh Kai Loon. 
 

 Sunlove Abode Regular Volunteering Program - Committee Report 04/05 
 Sunlove Abode Regular Volunteering Program – Shakers’ Fun (11 September 2004) 

 
Claudine Xie Cuijuan proposed to include the committee members in the report before the sub 

topics in page 82 of 124 and subsequent reports. Alex Toh Yong Chen seconded her. 
 
 Sunlove Abode Regular Volunteering Program - Mid-Autumn Festival Celebration (9 October 

2004) 
 Sunlove Abode Regular Volunteering Program – Outing at Goat Farm (29 December 2004) 
 Sunlove Abode Regular Volunteering Program – Balloons in the Wind (23 July 2005)  

 
 The report was passed by Michelle Li Yan Wen and seconded by Alex Toh Yong Chen. 
 

 Tampines Home Regular Volunteering Program Committee Report 04/05 
 Tampines Home Regular Volunteering Program – Swimming outing at Jurong East 

Swimming Complex (25 September 2004) 
 Tampines Home Regular Volunteering Program – Mid Autumn Festival Celebrations (9 

October 2004)  
 
 Lee Ying proposed to standardise all headings to capital letters in page 90 of 124 and all 
subsequent pages. Ang Hui Sin seconded her.   
 There being no amendments to the report, it was proposed passed by Jan Koh Siew Hoon and 
seconded by Heng Ying Chao. 
 

 Touch Seniors Regular Volunteering Program Committee  Report 04/05 
 Touch Seniors Regular Volunteering Program – Orchard Christmas Outing (20 December 

2004)  
 
 Jan Koh Siew Hoon proposed to drop the title of Ms and MR from the names of the committee 
members. Wong Mei Toon seconded her.  
  
 

 Touch Seniors Regular Volunteering Program – Salvation Army Peacehaven Nursing Home 
Outing (13 May 2005) 

   
 There being no amendments to the report, it was proposed passed by Yeo Joo Chuan and 
seconded by Jan Koh Siew Hoon. 
 
 
SPECIAL PROJECTS REPORTS 04/05 



 

        
 

 
 
 

 Grant A Wish Report 2004 
 

 Ang Hui Sin proposed a change to the ending date of the event from 25 December 2004 to 28 
Febuary 2005. Jan Koh Siew Hoon seconded her.  
 Ang Hui Sin proposed to change the name of Derrick Chua Tat Meng to Derrick Chua Tak Meng. 
Jan Koh Siew Hoon Seconded her. 
 Ang Hui Sin proposed to add in the ‘not’ after the phrase ‘we did..’ in the sentence “we did get to 
see the individual beneficiaries on that day as many of them preferred to keep their identity 
confidential” in page 101 of 124. Chen Zhen Hao seconded her.  
 Ang Hui Sin proposed to add a not in between ‘could have’ in the sentence “ without this sum of 
money, many of the project’s operations could have been able to be carried out in page 105 of 124. 
Alex Toh Yong Chen Seconded her.  
 There being no amendments to the report, it was proposed passed by Wong Liangyu and 
seconded by Jan Koh Siew Hoon. 
 

 Street Kids India Expedition (SK’ie) – A youth Expedition Project  in Collaboration with Cini 
Asha. Report 2004  

 
 Lin Jia Kai proposed to include all the team members’ names under the Team Member Sub Topic 
heading in page 106 of 124.  Wong Liangyu seconded him. 
 There being no amendments to the report, it was proposed passed by Fred Ong Chye Meng and 
seconded by Wong Mei Toon 
  

 Volunteers Appreciation Tea 2003 
 

 The report was passed by Claudine Yeo Joo Chuan and seconded by Alex Toh Yong Chen. 
 

 Community Service Club Day Report 2005 
  

 Algernon Tie Jianwang proposed to spell out the Academic Year in page 112 of 124. Yu Lijie 
seconded him. 
 There being no amendments to the report, it was proposed passed by Jan Koh Siew Hoon and 
seconded by Kenneth Phua Hwee Ngee. 
 

 Paint-A-Home 2004 
 

 Chen Zhen Hao proposed to change all PAH in the report to Paint-A-Home. Leow sujun 
Seconded him. 
 The report was passed by Lin Jia Kai and seconded by Algernon Tie Jianwang. 
 

 Community Service Club Camp 2004 
 



 

        
 

 
 
 Lin Ziping proposed a swap in the names of the Assistant Project Director (Program) to Assistant 
Project Director (Admin) and vice versa. Phua Lixian seconded him. 
 Fred Ong Chye Meng proposed to include a ‘s’ in the word Logistic and to change the name 
‘ Dave Fong Weng Keet’ to ‘Dave Wong Weng Keet’. Dave Wong Weng Keet seconded him. 
 Wang Lihui proposed to spell ‘Li Hui’ as one word. Jan Koh Siew Hoon seconded her. 
 Koh Kai Loon proposed to change the name of Lin Zhen Qin to Lim Zhen Qin. Lim Zhen Qin 
seconded him.  
 Jan Koh Siew Hoon proposed to change the title Talentime Night to ‘Ethelonter Idols’. Wang Lihui 
seconded her. 
 Fred Ong Chye Meng proposed to change the title of ‘Nightwalk’ to Couple’s Nightwalk. Wong 
Mei Toon Seconded him.  
 Yu Lijie proposed to change all short forms to the full word in all subsequent reports. Leow Sujun 
seconded her. 
 Lin Jia Kai proposed to standardise the program name to Special Pals. Algernon Tie Jianwang 
seconded him. 
 Crystal Chong Pei Pei proposed a change in the program name from Secret Pals to Special Pals. 
Algernon Tie Jianwang seconded her. 
 There being no amendments to the report, it was proposed passed by Lin Jia Kai and seconded 
by Algernon Tie Jianwang. 
 

 Community Can Project 2004 
 

 Claudine Xie Cuijuan proposed a question. “Why the project used the title of C.A.N?” 
 Koh Kai Loon replied that it is the short hand of ‘ Collection in the Aid of the Needy. 
 Leow Sujun proposed to change the name from Sim Huiling to Sim Hui Ling. Fam Shun Deng 
seconded her. 
 The report was passed by Lin Jia Kai and seconded by Claudine Xie Cuijuan. 
 The entire AGM report was proposed to be passed by Wong Ying Chao and seconded by Lin Jia 
Kai. 
 
4. ANY OTHER MATTERS 
 

4.01 With no other matters arising, The AGM was proposed closed at 2115 hours by Lin 
Jia Kai and seconded by Mika Yap Meixiang. 

 
 
 
 
Recorded and minuted by: 
 
Crystal Chong Pei Pei  (Ms) 
Honorary General Secretary 
4th Management Committee  
The NUS Students’ Community Service Club 
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REPORTS 
 
 
 
 

 
Vice – President (Internal Affairs) 
 
 
Roles and Objectives 
 
The Vice President (Internal Affairs) assists the President in supervising and managing the nine 
regular volunteering programs (RVPs) adopted by CSC. The VPIA co-ordinates with the chairpersons 
and makes sure that all RVP activities are in accordance with the Club’s objectives and aims. The 
VPIA will ensure that the needs of the RVPs are catered to by using resources from the club and all 
RVP volunteers are aware of CSC’s events and activities.  
 
The Vice President is also responsible for Management Committee’s Volunteer Management 
Committee, and Publications and Publicity Committee, monitoring their progress and giving advice 
whenever necessary. 
 
 
Initiatives 



 

        
 

 
 
 
a. After a few sessions of discussions and trials with Hospice Care Association (HCA), CSC has 

established a new RVP, our 9th one, known as HCA Hospice Care. The RVP focuses on 
housekeeping duties with terminally ill patients, as well as befriending the patients, hoping to 
bring to their last months in the world, warmth and love. Over the past year, HCA Hospice Care 
has stabilized into a fully fledged RVP, with a group of closely-bonded volunteers and unwavering 
support from the host organisation, HCA as well as the keen leadership of Mr Fam Shundeng.  

 
b. Cross RVP collaborations were proposed to foster greater interaction amongst volunteers from 

different RVPs as well as to enable volunteers to better appreciate the experiences fellow 
volunteers undergo in their various sectors. A cross RVP cooperation was attempted between 
Touch Seniors and Chen Su Lan Methodist Children’s Home (CSL). The significance of the effort 
was even more meaningful given that opportunities were given to the children from CSL to serve 
the elderly, hence fostering in them a sense of community service for the needy. Special 
mentions to Miss Denise Seow and Mr Gam Loi Heok for their commendable efforts. 

 
c. A recruitment drive was organized for the second semester of the academic year, partially for the 

recruitment of volunteers for HCA Hospice Care, and because it was thought that the drive would 
benefit those who missed out our recruitment drive in the first semester. Dubbed CSC Outreach II, 
the recruitment drive, however did not achieve its objectives. The lack of publicity efforts and also 
the change in venue to the function room, amongst a host of other reasons attributed to the 
drive’s almost embarrassing failure. Nonetheless, it was widely believed that the drive forged 
closer ties among volunteers as they spent time working on publicity materials and gathered in 
the function room to help man booths. 

 
d. The club has also sent a representative, Mr Lin Jiakai (whom some of us remember as the 

President of our 2nd Management Committee, and an extremely valuable advisor in CSC)  to the 
United States of America to attend a training session about the setting up of a new programme, 
Best Buddies, at the tertiary level in NUS. The programme pairs NUS students together with 
intellectually disabled youths, and a buddy support system will be put in place. As yet, details 
have not been finalized as to whether CSC will adopt the programme as its 10th RVP, although I 
do urge the 5th MC to support the programme as it is definitely very meaningful and challenging. 

 
 
Overview and Development of RVPs 
 
 
1. Chen Su Lan Methodist Children’s Home 
 
Every Wednesday, CSC volunteers provide academic help to children staying in the home by giving 
them tuition mainly on a one to one basis. Many of these children come from single parent, low 
income families, or families in which their families are in custodial institutions. We have a dedicated 
pool of volunteers who are committed to helping the children and most of them are have maintained a 
good rapport with the children. 



 

        
 

 
 
 
The chairperson has been trying, since the beginning of his term, to improve volunteer bonding. He 
has encouraged volunteers especially those are going to the home directly from school to meet in the 
clubroom in the evening to have dinner together at Yusof Ishak House before proceeding to the home. 
Supper outings have also been initiated after the visits. Nonetheless the volunteer response has been 
poor, especially with regards to the supper outings.  
 
In addition, debriefings have been conducted at the end of every visit to gather the volunteers’ 
feedback as well as to provide the chance for volunteers to share their experience with each other. 
This too, has proved not to be very successful, as these sessions may sometimes end as late as 10 
pm.  
 
Other mentions include the increase in the number of events held. The committee has organized a 
Mid-Autumn Festival, an outing to Pasir Ris park, a collaborated outing to Touch Seniors, as well as a 
series of games sessions during the June holidays after the childrens’ exams. It must be mentioned 
that the games sessions have never been tried before, and its introduction was a refreshing alteration 
from the routine tuition schedules.  
 
However these initiatives taken up by the chairperson and his committee have been laudable and I 
applaud them for their efforts. It is often not easy to receive instant gratification, and I strongly believe 
that whatever they have kick-started in this term would definitely be of help to the next committee as 
they strive to improve the programme.  
 
New suggestions have already been put forward by the outgoing to the incoming committee such as 
grouping the volunteers and children together to provide solutions to cases in which the absence of 
volunteers affect the condition of their attached child. Such proposals might also resolve the age-old 
problem of a lack of volunteer bonding within the home, and I sincerely look forward to such 
improvisations. Kudos once again to the chairperson Mr Gam Loi Heok and his team comprising of 
Mr See Renhong and Miss Amanda Lim En Yin. I wish the new committee led by Miss Low See 
Hong all the best in the AY 06/07. 

 
2. Students Care Service (Clementi) 
 
The volunteers from SCS (Clementi) help out in a myriad of programmes that deal mainly with youths 
(secondary school). The Befriending Programme is the one that is most well-received amongst NUS 
undergraduates, drawing a large pool of volunteers. It is however important to note that the 
Befriending Programme starts only in the second semester of the AY, following the calendar school 
year, and this might be discourage volunteers who might want to start volunteering in the first 
semester of the AY. Thus it is recommended that the befrienders (after they have been interviewed 
and selected by the centre) are provided with some ad hoc projects / events to do for the centre, such 
as the amazing races that were held in the previous years, or the occasional night hiking, chalets etc 
for the youths that the centre deals with. These events could facilitate as preparation for the 
befrienders before they embark on their befriending journey the following semester, as well as foster 
teamwork and coorperation amongst the volunteers, hence bonding them together. 



 

        
 

 
 
 
Other programmes which receive comparatively less attention from the NUS student body include the 
School Based Programme, Read-With-Me, the Guidance Programme, the evening tuition programme 
and the Soccer Interest Group. The wide assortment of programmes under the SCS (Clementi) could 
be tapped into, possibly by finding volunteers who have the passion to lead to partake a more active 
role in the shaping of the programmes. The nature of the programmes are catered to the needs of the 
youths and the centre itself, and if our volunteers could be given the opportunity to have a larger say 
in the structure of the programmes etc, the concerns of the volunteers could be factored in, and thus 
slight alignments could be made to the programmes to better suit our volunteers s well. Once this 
could be established, the programmes could then be more actively promoted such that more youths 
at risk could be reached out to, hence fulfilling our club’s mission of reaching out to more people in the 
society.  
 
On the whole, the chairperson Miss Wong Mei Toon and her committee comprising of Mr Robson 
Ng Yang Siong, Mr Mervyn Hoe Lian Guang and Mr Ng Jun Qi Luke, has done a good job in 
liaising between the centre and the club. More ad hoc projects have been introduced to the club such 
as the recent Overnight Hike. In addition, the befrienders for this work year have also been more 
bonded, meeting up more often, and having more interactive sessions with their befriendee (the 
youths whom they are attached to). I wish Mr Ng Jun Qi Luke and his new committee all the very 
best in coming AY 06/07. 
 
3. HCA Hospice Care 
 
HCA Hospice Care was a programme that the some of the seniors in CSC have been trying out the 
previous year. These seniors were basically involved in visiting the homes of patients which the 
coordinator for HCA recognized as needy and helping to do some basic housekeeping, such as 
sweeping the floor and wiping the walls. These patients did not reside at the Day Care Centre for 
various reasons and many of them had little or no relatives to care for them. The bulk of the patients 
were awaiting death, as they were in the terminal stages of their life-threatening illnesses, usually 
cancer. 
 
In deciding whether to induct the programme as an RVP, we had to consider many concerns. One 
consideration was that the centre might not be able to provide us the patients to visit on a regular 
basis, which would disrupt the programme as an RVP. Nonetheless the host organization HCA has 
assured us that they would try to provide us with the patients, and in cases whereby there were really 
no patients, we could help out at the Day Care Centre, interacting with the residents and aiding the 
staff in terms of providing for the residents. Other concerns also included the logistical needs of the 
programme, for which HCA has also allowed us to reimburse the cleaning equipment that we would 
require to maintain housekeeping for the patients.  
 
When we finally decided to adopt HCA Hospice Care as an RVP, Mr Fam Shundeng was appointed 
the chairperson as he had prior experience with working the patients. In addition, he had been liaising 
for the discussion sessions between the club and HCA. A structure was proposed and put in place for 
the RVP which now has 2 teams of active volunteers who are strongly bonded together, often turning 



 

        
 

 
 
up for CSC events as a group. The support that HCA lends to us has also been extremely valuable, 
providing our volunteers with training to enable them to have a better grasp of handling and 
interacting with the patients, and grief management. In addition some of our volunteers have also 
been trained to conduct Project Alive, a workshop on grief management, on campus, which could 
possibly be applicable not only to HCA Hospice Care volunteers, but volunteers from other RVPs as 
well, especially the elderly. I would like to extend my heartfelt gratitude to Miss Ma Yuetting, Miss Ng 
Xinyi and Mr Edwin Lee for facilitating a recent session of Project Alive for interested personnel. 
Thanks! 
 
The programme has also incorporated an element of befriending with the patients over the past year, 
as evident from the outings and celebrations they held with their patients. It was heartening, definitely 
to see our volunteers bringing hope warmth care and concern to the lives of these terminally ill 
patients during their last days, and I am certain that the programme will expand in future years. 
Thanks once again to Mr Fam Shundeng, Miss Ma Yuetting and their committee consisting of Miss 
Ng Xinyi, Miss Yong Shiou Thin and Miss Tan Yick Siew. I wish them all the very best in the 
coming AY 06/07. 
 
4. Lion Befrienders 
 
Volunteers of Lion Befrienders visit the elderly on Saturdays twice or thrice per month, from 2pm to 4 
pm. The volunteers befriend the elderly whom they are usually attached to, and they often help out 
with small errands as well provide a listening ear to the elderly.  
 
The volunteers in Lion Befrienders have been dwindling, and it is an RVP which relies a lot on the 
foreign students in NUS. During term time, the volunteer pool is seldom an issue (although as we 
near the exam time, volunteers decrease drastically) but during the holidays, many volunteers just 
disappear. This could be attributed to the lack of cohesiveness amongst the volunteers as well, which 
has the chairperson Miss Tan Shuhui and her committee of Mr Yao Shuohan and Mr Lee 
Guozhang have tried to troubleshoot by organizing lunch gatherings before the visits, and post visit 
debrief sessions. Attendance has not been good however, but the efforts have been commendable, 
and it is noteworthy to mention that there is still a very strong group of core volunteers, small but 
bonded, who have taken over the reins.  
 
The incohesiveness of the volunteers could possibly be solved by engaging them more in serving the 
elderly. Currently the newer volunteers just follow the senior volunteers to the residence of the elderly, 
and they hardly interact with the elderly, leaving the task of conversing and asking after the elderly to 
the senior volunteers. Hence, it is suggested that volunteers, especially the new ones, are given a 
more participatory role. Sometimes language might be a barrier, and I recommend to the next MC, to 
source for dialact workshops or classes, if possible. Touch Seniors Activity Centre might be most 
willing to render us their aid; otherwise we could try other voluntary organisations that deal with the 
elderly. Most importantly, the classes have to be conducted on a regular basis as language cannot be 
mastered within a one-day workshop, and the lessons learnt should be applied almost immediately 
during the ensuing visits.  
 



 

        
 

 
 
I look forward to the leadership of the new committee headed by Mr Victor Yap and Miss Tan Wan 
Cheng and all the best in the AY 06/07. 
 
5. Mindsville @ Napiri 
 
Mindsville @ Napiri was formerly known as Tampines Home which used to be located along West 
Coast Road, a mere 15 minutes’ walk from Kent Ridge Terminal. Currently, Mindsville @ Napiri is 
located at Lorong Napiri (along Ang Mo Kio). The relocation was done at the beginning of the 
calendar year, and the most significant (and almost immediate) consequence of this was the drastic 
drop in the NUS volunteer pool. Many of the core volunteers stay in the vicinity, either in school or 
Clementi. Hence when the home shifted to Lorong Napiri, these volunteers drop out of the 
programme as precious time was lost during the journey to the new home. Hopefully Outreach this 
semester would have been able to attract volunteers residing in central Singapore. 
 
Other than geographical alterations, the RVP itself has also undergone changes in terms of the way it 
is organized. For the past year, our volunteers have collaborated with volunteers from Minds Youth 
Group (MYG), to come up with activities and events that aim to engage residents and equip them with 
the life skills and mentality that are essential to independent living. There has been greater 
participation from our volunteers, who are able to weave their views into the programmes, and four 
main interest groups (arts and craft, food preparation, computer literacy and board games) have been 
experimented over the past year. The results have been successful with the residents benefiting from 
the programmes that the MYG and CSC volunteers offer, and a greater sense of satisfaction on the 
volunteers’ part have also been attained. The collaboration, on the whole, has been synergetic, and I 
am certain that our volunteers have been able to exchange their ideas and experiences with their 
MYG counterparts, thus enriching their individual volunteering experiences. 
 
Several outings have also been conceived this past year under the able leadership of Mr Terence 
Siew and Mr Bin Boon Song, as well as their committee comprising of Miss Lora Tan, Miss Nagoor 
Fatimah, Miss Koh Shiyun and Miss Ho See Jia. These excursions have proven to be well received 
from the residents whom I believe, have learnt a great deal from these outings. I would like to bring to 
attention the efforts the committee has put in to produce small goodie bags with personalized notes of 
appreciation inside for all the volunteers, as an expression of gratitude for their help over the past 
year. This could be something that other committees could implement too, to show their appreciation 
for the volunteers and I must say it is indeed heartwarming. I congratulate Terence once again for the 
successful year and hope that Mr Bin Boon Song and Miss Koh Shiyun will continue to strive for 
excellence in the new AY 06/07. All the best.  

 
6. Sunlove Abode 
 
Sunlove Abode provides rehabilitative care to intellectually-infirmed residents from all spectrums of 
life. Our volunteers visit the residents in the home fortnightly on Saturdays. The programme 
coordinators put in a lot of meticulous effort in planning activities for the residents and volunteers to 
engage in during the visits, one of which include designing T-shirts using fabric crayons. These 
activities nevertheless, are sometimes not well-received by the residents because of their varying 



 

        
 

 
 
aptitudes. I would recommend the committee to seek help from the management in Sunlove, 
especially with regards to planning events that could possibly suit all the residents. This is so because 
the residents in Sunlove suffer from various kinds of illnesses that affect their capabilities, and hence 
the different responses from them during the visits. It would be good to be able to consult the 
management (or the professional nursing staff there) for ideas on how we could cater our 
programmes to suit the residents. It is hardly any point to brainstorm activities to engage the residents 
if we do not have a good knowledge of their needs as well as professional advice on how to interact 
with them. Volunteers get discouraged after their numerous attempts to streamline their activities for 
the residents and to elicit positive responses from them fail, and this in turn leads to the problem of 
volunteers dropping out after some time. 
 
It is hoped that the management could help us in other ways such as helping to prepare new 
volunteers for the experiences they would have at Sunlove while dealing with the residents. Volunteer 
training could be provided. Although the seniors in Sunlove have been very supportive, by sharing 
their experiences and providing guidance whenever possible, I believe that professional intervention 
would be the most effective. Volunteers would thus be more compelled to carry on if the organization 
could provide such enrichment sessions, instilling a sense of belonging in the volunteers as well as 
relieving volunteers of the sense of haplessness they sometimes might face while serving the 
residents. 
 
The problem of having not enough volunteers is perpetuated by the social stigma about 
intellectually-infirmed residents, which sad to say, still prevails. It is hence, also of utmost importance 
to dispel such a notion by creating awareness amongst volunteers and even the general NUS 
population. This could be done through sharing sessions conducted firstly amongst the CSC 
volunteers, and perhaps at a later stage, for the NUS student body.  
The committee led by Ms Muhammad Asfian and Miss Uma Devi, consisting of Mr David Fan Jin 
Long, Mr Tan Yong Feng, Miss Lua Sock Khim, Miss Chuan Yeli and Mr Brandon Ou Yong Chou 
Heng has done a great job over the past year, and I extend my heartiest gratitude to them. I hope the 
new committee could consider my suggestions as well as proposals made by the seniors in a bid to 
reach out to the needy people more effectively. 
 
7. Touch Seniors 
 
Touch Seniors is a joint project between Touch Community Services (TCS) and CSC. Our volunteers 
visit the elderly in Geyland Bahru, providing a listening ear to them and helping them out with 
household chores whenever they need assistance. Over the past year, the RVP has changed its 
timing from 2pm in the afternoon to 1030am in the morning. This was done after receiving feedback 
from the elderly that they preferred our volunteers to visit them in the morning.  
 
Touch Seniors has a bunch of volunteers who are very dedicated not only to the RVP but to CSC as 
well. Credit has to be given to the chairperson Miss Denise Seow Zhi Ying, her vice-chairperson 
cum companion Mr Lim Yuncai, and the entire committee: Miss Ang Huiting, Miss Michelle Low 
Mei Ting and Miss Huang Yushan, for bonding the volunteers together. The idea of a summary by 
each group after every visit enables the volunteers to share their experiences with each other, and 



 

        
 

 
 
pulls them closer as they learn about the experiences that each group has with the elderly they visit. 
In addition the birthdays of the elderly, as well as the volunteers are celebrated, which once again, 
strengthens the attachment between the elderly and the volunteers as well as among the volunteers 
themselves. In addition, there have been outings organized for the volunteers, such as reunion 
dinners and even holiday trips overseas to further concretize the bonds among volunteers. These are 
some pointers that the other RVPs might want to explore in their bid to gel their volunteers together.  
 
One of the highlights over the past year for Touch Seniors was the Christmas tea party held in 
December last year. I would like to extend my gratitude to Miss Wang Lihui and Mr Lin Ziping for 
inviting me to be the Santa Claus! The tea party was a huge success as it did not only cater to the 
regular elderly whom the volunteers visited but also others who were living in the same block. 
Immense efforts were put in as apparent from the volunteers who turned up days before to help make 
the souvenirs for the elderly.   
 
TCS has also been very supportive of CSC by providing our volunteers many enrichment avenues 
such as the service learning workshop and the Caregiver Workshop. The Touch Seniors Activity 
Centre has also recently approached the volunteers to see if they were interested in attending dialect 
crash courses conducted by their own staff. I would urge the new committee led by Miss Ang Huiting 
and Miss Jessie Goh to request for such courses to be conducted not only for Touch Seniors 
volunteers but for other volunteers as well, if possible. As such other volunteers would benefit, and 
this in turn would be of assistance to their needy people whom they are volunteering with. I wish the 
new committee all the very best for the AY 06/07. 
 
 
 
 
8. Thumbs Up! 
 
Thumbs Up! deals mainly with youths all over Singapore. The Thumbs Up! team in NUS seeks to 
transform the lives of youths by being an inspiration to them through interaction and helping them to 
believe in themselves It is led by Mr Anthony Yeong Bang Huat, Mr Chong Ee Jay with their 
committee consisting of Miss Tan Xiaoying and Miss Genevieve Tan Wei Ling.  
 
Two key problems could be identified with Thumbs Up! The first pertains to the number of volunteers 
as well as their retention. Currently there appears to be a very small pool of volunteers in CSC who 
are actively participating in Thumbs Up! This could be attributed to the ad hoc nature of the 
programmes. There is neither a fixed location (as Thumbs Up! reaches out to youths in secondary 
schools all over the island) nor fixed time (as the programmes are sometimes conducted on 
weekdays while at other times, on weekends). As such many volunteers just join for experience, but 
they do not go for long term commitment. A more distinct structure, so as to enable volunteers to 
have an idea of what is to be expected of them, would have to be put in place in order for the Thumbs 
Up! to draw more volunteers as well as retain them. 
 
The duration of the Thumbs Up! programmes are also particularly daunting, especially when they are 



 

        
 

 
 
held on Saturdays, from 8am in the morning till about 2pm in the afternoon. This is the second 
problem identified. Such long hours may have deterred volunteers from joining the programme 
regularly, especially during the term when they would have to deal with academic matters as well. 
The programmes which are conducted on weekdays fail to elicit responses from NUS 
undergraduates as well, because they coincide simply with our own schedules in school.   
 
Currently Thumbs Up! is undergoing revamp of its programmes. The management is in talks with the 
Ministry of Education (MOE) to discuss possible collaborations with secondary schools. I sincerely 
look forward to further partnership with Thumbs Up! as the mission of reaching out to the youths in 
secondary schools all around Singapore is indeed a very noble one.  
 
9. Students Care Service (Yishun) 
 
Students Care Service (Yishun) has often attracted hordes of volunteers during every year’s 
Outreach and for the past year, there was no exception. The main problem that lies with RVP is that 
there are too many volunteers and too little kids! In fact during the first semester, the number of kids 
to volunteer ratio was almost 1:3. As such, many volunteers felt left out with nothing much to do 
except to congregate and interact amongst themselves. Nonetheless the chairperson and his 
committee has resolved the problem by making the transition from Wonderkids to Reading Stars, a 
new programme that includes a component on reading with the children and has drawn more kids to 
participate. The discrepancy between the number of volunteers and children is hence not as great as 
before. 
 
The acquaintances between the volunteers in SCS (Yishun) are strong, making the RVP undoubtedly, 
one of the most bonded in CSC. Whenever the club has events, volunteers from SCS (Yishun) would 
turn up in support. This could be attributed to the nature of the RVP, which encourages volunteers to 
interact with each other as well as with the kids. In addition, the programme is run mainly by our own 
volunteers, hence allowing us to have more say in the organization of the activities. Every season of 
the programme also culminates in a family outing for the kids where the parents of the kids are invited 
to participate as well. There is also a consolidation party at the end of the programme, during which 
the children would put up dance and song performances for their parents to view. The volunteers also 
organize a 2 day 1 night camp in the December holidays for children who have been recommended 
by SCS (Yishun) for the programme. All these activities make SCS (Yishun) a fun-packed RVP, thus 
attributing to its ability to attract large numbers of volunteers. More importantly these activities also 
enable volunteers to witness the positive impacts that their assistance to the kids have resulted in, 
therefore deriving a strong sense of satisfaction in the volunteers. 
 
One problem however, might be the lack of space for the RVP. This would require the new committee 
to discuss with the centre management, as it is not within our control. However I would encourage the 
committee, if possible to look for a larger space so as to accommodate more children and volunteers 
in future.  
 
I would like to extend my heartfelt gratitude and congratulations to the chairperson Mr Low Xiqian, 
his vice-chairperson Miss Ho Hyan Hui and their committee comprising of Mr Ho Kok Yong, Miss Ma 



 

        
 

 
 
Yuetting, Mr Ritchie Ng Soon Keat, Mr Png Shaowei, Miss Joanne Quek and Miss Chan Tsun 
Ting. Special mention also goes to Miss Ho Hyan Hui for taking charge of the Sesame Street Camp 
in December 2005. I wish Mr Ritchie Ng Soon Keat and Miss Chan Tsun Ting all the best in their 
term for the AY 06/07 and may they continue to bring SCS (Yishun) to greater heights. 
 
 
Problems and Recommendations 
 
1. Quantity of Volunteers 
 
Some of the RVPs have problems attracting volunteers and retaining them. There is an overwhelming 
number of volunteers who are interesting in working with children and youths, which is the reason 
why RVPs like SCS (Yishun) have a staggering number of NUS undergraduates while others like 
Sunlove and MIndsville@Napiri, dealing with the mentally ill and intellectually disabled, have a 
dwindling pool.  
 
I would recommend that awareness be raised for RVPs for which there exists a social stigma. This 
could be done through conducting sharing sessions or perhaps even workshops that deals 
specifically with that particular sector. These sessions could benefit our existing volunteers, and could 
possibly draw other NUS undergraduates to volunteer with the particular sector. I suggest that such 
workshops / sharing sessions be conducted at the start of the semesters so as to provide an 
opportunity for those who might be interested in volunteering in the specific sector. They could also 
be a follow-up after Outreach, and would be a good form of preparation for those undergraduates 
who have signed up for our RVPs.  
 
The quantity of volunteers decline after the mid-semester break usually, due to the mounting piles of 
projects and assignments as well as tests in the second half of the semester. It is important thus to 
instill in the volunteers a sense of belonging to the RVP. One way might be to have more outings and 
excursions, sometimes asking specific volunteers to organize instead of relying always on the 
committee members. Another way, which I feel would suit those who are more serious about 
volunteering and less willing to turn up for the more fun-oriented outings, is to conduct the occasional 
sharing sessions, peppered with snippets of useful information with regards to dealing with the sector. 
With the volunteers feeling a stronger sense of belonging to the RVP, the volunteer numbers might 
not decrease as drastically before and after the mid-semester break. I would also recommend calling 
for more cooperation from our host organisations. This could come in the form of enrichment 
exercises for our volunteers or even appreciation for them. All these would enhance the volunteers’ 
experience in the RVP, thus making them even more committed to the RVPs. 
  
Over the past year, the number of volunteers which the club has been able to draw is quite 
substantial for most RVPs during the recruitment drive, although the numbers dip after the first 
semester. The quantity of volunteers hence should be maintained for the good of our beneficiaries but 
another aspect that should take precedence is the quality of the volunteers. It makes no sense to 
have a large pool of volunteers if they were all here for the sake of attaining CCA points and not 
focused at all on reaching out to the needy people in society. 



 

        
 

 
 
 
2. Quality of Volunteers 
As highlighted previously, the quality of the volunteers is of utmost consequence to the RVPs. I would 
recommend the next Volunteer Management Committee to liaise for more workshops / seminars etc 
that are relevant to the specific sectors, for instance, the elderly. It is hoped that both the Volunteer 
Management Committee and the RVP committees could work hand in hand to source for such 
enrichment exercises. RVP committees could approach their host organisations for help first, and if 
their host organisations were to agree to provide such trainings / seminars / workshops etc, the 
Volunteer Management Committee could write in to request for these exercises to be extended to the 
other volunteers within CSC. Such events would better equip our volunteers with the necessary skills 
required to deal with their respective sectors, as well as solidify the friendships between the 
volunteers through learning. It could also draw other NUS students who might be interested in some 
of these areas of volunteering.  
 
Chairpersons could also seek to enrich the volunteers’ experiences by providing them other avenues 
to reach out to the needy in society. These other avenues could take the place of the club’s Special 
Projects, or even other RVPs which the volunteers might have an interest to work towards. For the 
more adventurous chairpersons, they could work towards collaborations just like the one between the 
Touch Seniors and Chen Su Lan Methodist Children’s Home, benefiting volunteers from both RVPs 
as they experience how serving the other parties’ beneficiaries is like. 
 
3. Identity & Commitment of Volunteers 
 
The past year has witnessed the marriage of SPs and RVPs within the club. Many key personnel in 
the RVP committees have taken up important roles in the Organising Committees of many SPs: Miss 
Amanda Lim En Yin, Miss Wong Mei Toon, Mr Robson Ng Yang Siong, Mr Mervyn Hoe Lian 
Guang, Mr Ng Jun Qi Luke, Mr Fam Shundeng, Miss Tan Shu Hui, Mr Tan Yong Feng, Miss Lua 
Sock Khim, Miss Chuan Yeli, Mr Terence Siew, Mr Bin Boon Song, Miss Koh Shiyun, Miss Tan 
Xiao Ying, Miss Denise Seow, Mr Lim Yuncai, Miss Ang Huiting, Miss Huang Yushan, Mr Low Xi 
Qian, Miss Ho Hyan Hui and Mr Ritchie Ng Soon Keat. Likewise many personnel who were 
previously mainly involved in SPs have crossed over to join the RVPs, resulting in a good blend of 
CSC members congregating all together to work side by side with each other, be it for their RVPs or 
SPs.  
 
I strongly urge all new committees to encourage their volunteers to take up roles in the Organising 
Committees for the SPs in the club, as well as to participate actively, be it for the SPs or for the 
Welfare events organized by the Volunteer Welfare Committee. The line has blurred between the 
SPs and RVPs, and I am sure we do not want to see the division surfacing again.  
 
In addition, I would like to add that various activities such as the CSC T-shirt Day have been small 
scale efforts that have had resounding effects. Volunteers start paying attention to those whom they 
spot wearing the same maroon red T-shirt, trying to see identify each other. The volunteers in CSC 
thus seem to be increasingly committed to the club, and this is only possible through the tireless 
efforts the RVP committees have been putting in over the past year. I urge the 5th Management 



 

        
 

 
 
Committee to sit down to brainstorm for more ideas to gel the volunteers together, and discuss these 
proposals with the RVP committees in order to facilitate their implementation. 
 
In addition, I would also like to recommend greater focus on Outreach. Outreach, as the club’s 
recruitment drive is essential as it attracts the bulk of volunteers who would be serving the club and its 
RVPs and SPs in the ensuing years. Outreach should be treated like an SP headed by the RVP 
chairpersons (or representatives sent by the chairpersons), with every chairperson taking up an 
important role in the Organising Committee. This would encourage greater participation from the 
volunteers, and might also urge the chairpersons to take ownership of the entire recruitment process. 
Previously, the chairpersons have been reliant on the VPIA and Management Committee to plan for 
Outreach, although improvisations have been made over the past year to engage the RVP 
chairpersons to play a more active role. Banner painting was done, and Food and Drinks I/Cs were 
appointed. For that, I would like to show my appreciation to all the RVP representatives who have 
been appointed by the chairpersons to help out, in particular, Miss Wong Mei Toon, Mr Fam 
Shundeng, Mr Terence Siew, Mr Ng Jun Qi Luke, Mr Ritchie Ng Soon Keat, Miss K Zin Myo, Mr 
Bin Boon Song, Mr Gam Loi Heok, Miss Low See Hong, Mr See Renhong, Mr Jeremy Wong, 
Miss Ma Yuetting, Miss Chan Tsun Ting and Miss Tran Huu Huyen Tran for rendering their 
assistance for Outreach. 
 
 
 
 
4. Expansion of CSC 
 
I would encourage the 5th Management Committee to delve into new areas of volunteering, for within 
society, there are still many people who need our help. As the mission statement of the club seeks, 
the responsibility of our club lies in providing opportunities of volunteering to NUS students so as to 
foster a sense of community service amongst them. Despite already catering to five categories of the 
less fortunate, there are many other possible areas that we have left untouched. Such areas include 
the Singapore Association of the Visually Handicapped (SAVH), the Disabled People’s Association of 
Singapore (DPA) and many more. The problem of funding notwithstanding, these areas are indeed 
interesting and might attract volunteers who might have bypassed us in the past due to our five types 
of volunteering categories. 
 
In addition, I would also like to suggest structural amendments to be made to the MCs. Whilst the 
handing over of duties occurs in September, I propose that the incoming MCs take charge only in 
November. This will give them ample time to adapt and to learn during the transitional period from 
September to November. The outgoing MC would then proceed to see through the execution of 
activities all the way up till November. The cycle will then be repeated year after year, whereby the 
work year of the MC last from November to November, although the handing over still occurs in 
September.  
 
The rationale for this is also to ensure that when newly matriculated undergraduates enter NUS, CSC 
would have a series of activities for them to engage in. The current system has resulted in a barren 



 

        
 

 
 
semester one, with predominantly RVP orientation visits and Grant A Wish booth manning. As the 
first semester is often the one during which volunteers are the most active, and newly matriculated 
students are hungry for activities to join, our club often loses out to others which have in line an entire 
host of activities spanning over the semester. Having the MC to cover their duties till November would 
be a solution to avoid having a dormant semester one. Potential volunteers would not be lost to 
others, and our volunteers might also have the chance to gel together through these programmes. In 
addition, the incoming MC would have the luxury of learning how to adapt into the system slowly. Of 
course this system is not without its flaws, which has to be ironed out, and there is much to be 
debated about, especially with regards to the budgeting for these events, and the overlapping of job 
scopes should some people from the outgoing MC are elected into the next MC. I would urge the 5th 
MC to consider my humble proposal in a bid to ensure that our club is not disadvantaged by the lack 
of an assortment of events to offer the undergraduates when they first enter the university. 
 
I also recommend bringing the current e-newsletter to the general NUS population. This could be 
done via a Community Service E-Digest which aims to provide the NUS student body with 
volunteering opportunities with our club. This e-newsletter could be done quarterly, once at the start 
and end of every semester. It would raise awareness of our club, and expose our projects and 
programmes to more people within NUS. I would urge the 5th MC to liaise with the Office of Student 
Affairs (OSA) and see if it is possible to negotiate for such mass mailing privileges. This would benefit 
our SPs in future as well, as the e-newsletter would automatically become a publicity platform for 
them. 
 
Despite the proposals listed above, I would like to emphasize that expansion of the club should not 
precede the quality and welfare of current volunteers. If we over-focus on the recruitment of more 
people for our RVPs and SPs and neglect our existing volunteers, all our efforts would be go to waste 
as the negligence of existing volunteers in itself is already a very subtle yet effective form of negative 
publicity. 

 
 

Acknowledgements 
 
I would like to express my deepest gratitude to my President Mr Koh Kai Loon for his advice and 
guidance over the past year. My gratitude also extends out to my Vice-President (Special Projects) 
Miss Chloe Tan Enhui for her assistance and also encouragement over the entire year. I will cherish 
the friendship that we have shared over the past year. It has been a tumultuous year, and we have 
braved through a lot but we have emerged a lot more bonded and dynamic. And to think we started 
off as almost perfect strangers. Thanks for giving me an experience which I will never forget.  
 
I would also like to thank my 4th Management Committee for their assistance and support over the 
course of the entire year. I have truly enjoyed my term with you, and thanks for putting up with my 
nonsense. I will always remember you people. The going has not always been smooth-sailing, with 
the occasional hiccups, but I guess these are what make the memories bitter-sweet, and all the more 
memorable. We have sailed through the storms and enjoyed the sunshine together. Thanks! Miss 
Crystal Chong, Miss K ZIn Myo, Miss Carine Ng, Mr Wong Kian Meng, Miss Phua Lixian, Miss 



 

        
 

 
 
Wong Mei Toon, Mr Yeo Joo Chuan, Mr Alex Toh, Mr Tan Eng Khoon, Mr Lim Zhen Qin, Miss 
Genevieve Tan, Miss Michelle Li Yan Wen and Mr See Renhong, I have enjoyed my time with you 
people tremendously and I hope that our bonds will be there to last forever. 
 
My heartfelt appreciation to my 9 RVP chairpersons for their support over the past year: Mr Gam Loi 
Heok, Miss Wong Mei Toon, Mr Fam Shundeng, Miss Tan Shu Hui, Mr Terence Siew, Mr 
Muhammad Asfian, Miss Denise Seow, Mr Anthony Yeong and Mr Low Xiqian. Thanks for 
enduring through my gruelingly long RVP meetings; I meant well! I must thank my Deputy Honorary 
General Secretary, Miss K Zin Myo, for taking down the minutes so conscientiously during the 
meetings, and for accepting my ‘arrows’ to be in charge of Matriculation Fair with Miss Michelle Li. In 
addition, thanks to my Deputy Honorary Treasurer, Mr Wong Kian Meng, for his assistance 
regarding budget matters over the past year. 
 
I would also like to thank Mr Tan Chee Kian for preparing me for my role before he left for Canada for 
his SEP last year. Thanks for believing in me, and imparting everything to me before your departure. I 
have not been able to maintain your level of efficiency, but I hope I have not disappointed you! 
Thanks for continuing to be there for me even while you were so far away in Canada! 
 
Not to forget the Organising Committee of Ethelonter 2006. I am sincerely grateful for the chance to 
work with every one of you. Mr Mervyn Hoe Lian Guang, Mr Lim Zhen Qin, Miss Wong Mei Toon 
and Mr Bryan Han Wei Yao, thanks for the excellent alliance especially during the course of the 
camp itself, when we all laughed till we went insane. My dearest programmers: Mr Dennis Lim, Miss 
Amanda Lim, Mr Alex Toh, Mr Tan Yong Feng, Mr Calvin Lee, Mr Jason Loh, Miss Ng Ling Fong, 
Miss Michelle Li Yan Wen, Miss Aik Hui Shan, Miss Ang Huiting, Mr Xiao Yuzheng, Miss Clarice 
Hee, Miss Tricia Anne Lee, Miss Chong Wenbin, Miss Heng Puay Fang, Mr Lionel Xu, Miss Eng 
Tse Hwee, Miss Christine Hu and Mr Tan Tiong Wei, thank you very much for the wonderful 
memories you’ve given me, and the bonds forged. I appreciate you people. 
 
All the people whom I have worked with over the past year, be it within the RVPs or during the SPs, I 
am really grateful to have had the chance to work with you people, and I really appreciate you 
because my term would not have been successful without you! 
 
And now for more informal (but nevertheless) acknowledgements: 
To Xiaoyun and Algernon: Thanks for being the bedrock of my life in CSC. You were there for me 
from Day One, when I joined CSC Day 2005 and became inducted into this huge family of warmth. 
Thanks for your trust in me, and I hope I have not disappointed you both! 
 
To Mika, Liangyu, Junjie, Victor, Chee Wei, Sujun, Ziping and Bryan Lee: I am really glad to have 
been able to work with you seniors, be it volunteering at LB, or trying to live up to my capacity of the 
Logistics Head in CSC Day OC 2005, or struggling to perfect my Couple’s Nightwalk in Ethelonter 
2005. You have all been wonderful people, never failing to offer assistance and advice whenever 
required. I have learnt a lot from you, and thanks once again. 
 
To Toon: Thanks for working with me for so long, from SCS (Clementi) to Nightwalk to MC to 



 

        
 

 
 
Ethelonter 2006. We’ve forged a great partnership! Thanks for being there for me all the while. 
 
To Lihui, Dennis, Denise, Wannee, Yuncai, Junhui, Shuohan, Lydia, Joy, Xiaoying etc: For 
being friends forged during Ethelonter whom I could chat and laugh with. For being friends whom I 
could reminisce about the past with. For being simply friends. 
 
To Zhen Qin & Ling Fong: For being my 镇三之宝, and for being there to go wild with me during 
Project CAN. Remember our promise next year ok? Don’t break it! 
 
To Gen & Quartz: The former for being my cute and adorable sister, who’s often as blur as sotong, 
and the latter for being my chio half sister half brother. Please remember to take another photo this 
year so that we can compare with the one we took last year! 
 
To Joochie and Michie: For being my immediate family. I really appreciate your presence 
 
To Kris, Zihui, Pui, Cal, Manda: For being my sister, my daughter, my NBFAB, my god-son and my 
collaborator. I am glad to have friends like you in times of need. Thanks for having listened to me, and 
thanks for trusting me too. Oh, and collaborator, thanks for collaborating with me too. 
 
To my 3 buddies: 
- XYZ for chauffeuring us out to Holland Village during the exam days. For teaching me to live life 

simply. 
- Mervyn for never failing to cheer me up and always ready to listen to me. Thanks for being some 

one whom I could trust absolutely. We’ve been through a lot to become such good pals and I 
really appreciate that! Thanks for teaching me how to live life happily. 

- Renhong for being there as always in your silent ways.  
 
To Crystal: For simply being there as always, helping me in every single way, and for caring. 
 
 
 
Reported by: 
 
Fred Ong Chye Meng (Mr) 
Vice-President (Internal Affairs) 
4th Management Committee 
The NUS Students’ Community Service Club 
 
 
 
 
 
 
 



 

        
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Vice-President (Special Projects) 

 



 

        
 

 
 
Roles and objectives 

 

The Vice-President (Special Projects) is to oversee all ad-hoc and annual special projects that are 
undertaken by CSC. He/She will plan, at the start of the term, all the special projects that are to be 
carried till the end of his/her term and provide, for each of these projects’ Project Director, the goals 
and vision for each project and ensure that these goals and vision are in line with that of CSC’s. 
He/she will also ensure the smooth running of all these projects through the supervision of the 
projects’ progress and give the Organising Committee of each project the liberty to make their own 
decision and interfere only when necessary.  

He/she is also responsible for the Management Committee’s Volunteer Welfare Committee and 
Business Committee, monitoring on their progress and giving advice wherever necessary. 

 

Overview and development 
 

In the academic year 2005/2006, the Signature Love Project was re-introduced as our Special Project 
after taking one year’s break. Paint-A-Home returned to its usual July slot instead of May as the first 
post-Ethelontêr event to bond freshies to CSC; always a very well-received project. Project C.A.N. 
also took the July slot as the second post-Ethelontêr event to further cement our freshmen to our club. 
We decided that project C.A.N. would keep to July as it just expands albeit geometrically; in terms of 
number of cans of food collected and the number of beneficiaries, which would call for a huge 
increase in manpower required for the project execution. Bearing this in mind, Paint-A-Home and 
Project C.A.N. were both allocated the July slot to involve freshmen of Ethelontêr Camp that took 
place in its usual June slot. Considerations were also made that there would be a sudden glut of CSC 
events one weekend after another in July, but the exciting prospect of enticing promising volunteers 
to our club right after the camp certainly outweighed volunteer management concerns. 

 

The projects that took place in this academic year are: Grant A Wish 2005, CSC Day 2006, Signature 
Love Project 2006, Paint-A-Home 2006, Ethelontêr III and Project C.A.N. 2006. It is my greatest 
delight to say that all these projects were concluded successfully. Currently in progress is Grant A 
Wish 2006, led by Denise Seow, Li Yihua and Xiao YuZheng, and we wish them all the very best! 
These projects have fully brought out the spirit of volunteerism and demonstrated that fun and 
laughter will never be separated from the hard work and effort that our volunteers put into our SPs. It 
is also very heartening to see more RVP people delving into SPs, conversely our SP people joining 
RVPs; the line between the two are progressively becoming blurred and our club more cohesive. This 
is my greatest pleasure! The rest of this section will give more details of each of these projects. 

 

Grant A Wish 2005 

Grant A Wish (GAW) was first held in 2003 to promote the spirit of giving amongst NUS students. 



 

        
 

 
 
Giving is commonly seen as donating cash and this is the notion that GAW wishes to dispel. Instead 
of cash donations, GAW encourages donors to buy the gifts that the beneficiaries have wished for 
and donate these gifts to them and the sincerity in giving is emphasized in this act. GAW 2004 
granted wishes to a total of 33 beneficiaries and extended its arms to 8 different shopping malls over 
the Christmas period. GAW 2005 instead opted for a more intimate event with a Children’s Day party.  

Project Director Lin Zhihao, with Mervyn Hoe and Sim Huilyn formed the organizing committee and 
they decided to have a Children’s Day party; providing the avenue for the donors to interact with the 
young recipients of the gifts. This made GAW 2005 a more memorable event for our beneficiaries and 
donors alike, for the donors got to meet their intended gift recipient, instead of just being a wish on a 
piece of coloured paper. The internal drive, which was targeted at mainly NUS students, granted a 
total of 360 wishes from 6 different beneficiaries. This amazingly was covered in 2 days instead of the 
usual 3 days, due to heartening support from the NUS community. It was most inspiring to see Zhihao 
come into the clubroom (amidst everyone madly wrapping gifts) to announce that the third day’s drive 
would be cancelled simply because all had been pledged for already.   

The organizing committee did try for external phase at shopping malls, which would target at the 
general public, but there was no sound reply from the malls. It was recommended that the next 
organizing committee should take note of this and approach the malls as early as possible. However I 
must commend the committee on making the Children’s Day party absolutely fabulous. The party was 
held at University Cultural Centre (UCC) at the NUS museum, and also invited donors down for a day 
of fun and games with the children. The programmes were entertaining and well-planned, the food 
was great, decorations were awesome; everything went on so smoothly and I am sure that the kids 
had a Childrens’ Day to remember. As the volunteers stood at the UCC foyer and waved goodbye to 
the busloads of children, giving fond hugs with aching backs as we had chased the kids around, 
having sore throats from the can-you-hear-me rising over the din they had made, snapping pictures 
with hyper kids clutching their gifts, the smiles on their faces – you know it was worth it all. 

 

CSC Day 2006 

She had her debut just last year, and is an event when volunteers of the club, no matter whether they 
belong to the Regular Volunteering Programmes (RVP) side or the Special Projects (SP) side, would 
come together for a day of fun, and open the new year with a bang! This project also aims to let our 
volunteers gain a better insight into our RVPs and SPs because many of our volunteers usually 
participate in one of these ‘sides’ and often has no understanding of the other, resulting in a certain 
degree of segregation in our club. CSC Day indeed has helped bridge this gap, laying down the path 
to greater club cohesiveness and a more closely-knit CSC family. 

Project Director Ng Yiwen and Clarice Hee, together with their young but promising organizing 
committee, did a wonderful job in bringing more beneficiaries from each sector of volunteering to 
come down for CSC day. This certainly gave a broader and more challenging range, especially for 
the Programme planners as they had to plan games that the elderly, intellectually disabled and 
children could play together. A hundred of our volunteers turned up, and I am sure that the inter-RVP 
mixture from our 5 beneficiaries St Vincent’s Home, Yishun SCS, Clementi SCS, Sunlove Abode and 
Kampong Glam CC gave our volunteers a well-rounded bout of fun indeed. 



 

        
 

 
 
We had several games booths and groups moved from station to station, with volunteers playing 
together with the residents. The residents and volunteers were randomly assigned to groups so that 
the volunteers could have a chance to experience what their counterparts had experienced in other 
homes, hence better appreciate the work done by their peers. CSC Day ended with a grand finale in 
telematch style, and everyone dancing the Chicken Dance together. To see volunteers letting go of 
their inhibitions and being chickens, and later elephants, in the NUS forum. Yiwen has been quite a 
charismatic PD, with Clarice who is definitely more organized, and with a supportive OC to boost, 
CSC Day 2006 was a great success! As everyone pranced along and whirled around, one knows that 
we are indeed a closely-knit CSC family, no matter which RVP or SP we belong to. Certainly a job 
well done! 

 

Signature Love Project 2006 
 
Signature Love Project first made its way into the hearts of staff and students in February 2003. It was 
conceptualised by Mr Lim Weng Kheong, the previous president of the Community Service Club 
(CSC), and brought to fruition. Our only project which involves monetary donations, Signature Love 
Project makes use of the simple and convenient concept of collecting $2, with each contribution 
allowing the donor to sign on hearts or other patterns painted on pieces of cloth as a form of 
acknowledgement. The many pieces of cloth would then be sewn together to form a big banner, 
which would then be displayed in the NUS Central Forum to showcase the generosity of the NUS 
population. An amazing display of signatures; a pledge of love to the less privileged.  
Project Director Yu Lijie, together with Lee Ying and Poon Jiat Ling headed SLP 2006 and revived it 
from its one year break. An excellent team, with them having been in SLP 2004 organizing committee 
as freshies, they knew all the ropes and were extremely motivated and their enthusiasm was 
infectious. It was certainly my aim as VPSP to bring back this meaningful project that had hooked me 
to CSC SPs in the first place as a freshie. They formed a power organizing committee and made 
SUN-DAC Centre for the Intellectually Disabled their beneficiary. Most of the December holidays 
were spent on their hands and knees painting banner after banner after banner for the signatures. To 
my utter amazement they even made 2 huge penguins out of paper-mache as part of their booth 
décor. This far exceeded my expectations, and did set the precedent for future CSC booths to be so 
prettily bombastic. Congratulations to the publicity team and the organizing committee for all their 
sweat, inhaling paint fumes and utmost dedication. 
It is said that ‘a small contribution goes a long way’ and for SLP it certainly did. The NUS staff drive 
collected $2414.50, and $106.10 came from various RVPs and SP OCs. The grand total of $9076.60 
was collected in just 3 days of booth manning. Spectacular indeed. SLP had surpassed all 
expectations, excitement grew as the OC sat in the clubroom and opened up all the tins and counted. 
Figures just kept rising. More so was when our SLP 2006 banner hung up at the NUS Central Forum, 
showcasing love for the less fortunate than we. SLP 2006 has certainly ‘left behind their prints of 
love’, very deep imprints indeed! 

 

 

Ethelontêr III 



 

        
 

 
 
 

This is the third CSC camp to be held since the departure from Cultural Activities Club four academic 
years ago. Ethelontêr made its debut appearance in June 2004. The camp was named Ethelontêr, 
meaning "Spirit of a Volunteer" in Greek. The 5-day 4-night camp was a great success and had 
exposed many freshmen to the activities in CSC. In addition, it also further strengthened the bonds 
between our current CSC members as they had their share of toil, sweat, tears, and an immense 
sense of camaraderie and achievement after this major project.  

Preparation work started as soon as Project Director Mervyn Hoe, flanked by Lim Zhen Qin and 
Fred Ong Chye Meng finished recruiting their relatively huge organizing committee in December 
2005. Mervyn’s enthusiasm and repeated praise of his committee as being ‘very good’, Fred’s barely 
concealed excitement for the camp as he hounded the Programmers, and Zhenqin’s 
behind-the-scene and behind-the-seen meticulous care of the Administrative wing, ensued the 
camp’s smooth running. For half a year, the organizing committee once again secured Temasek Hall 
as the main lodging for the camp, came out with a score of publicity materials, sourced for a 
numerous sponsorships for goodie bags, gathered hundreds of contacts from potential freshmen and 
perfected the 9 major programmes that will make up the camp. These 9 programmes are already 
starting to be a tradition since the days of Cultural Activities and Community Service Club, and our 
autonomy as CSC. 

The camp was kept to its extended 5 days 4 nights due to past experience of a hectic schedule if all 
the programmes were packed together. The number of freshmen targeted was also decreased back 
to a reasonable 60 from last year’s 80, as we found that this timeslot would inevitably clash with some 
faculty camps. The spirit of Ethelontêr III was indeed much better, with many freshies with a sincere 
heart for volunteering joining us this time around. We do welcome them into CSC with open arms, 
and all of us are very glad to see the many familiar faces at post-Ethelontêr events like Paint-a-home 
and Project C.A.N. 

Besides infusing new blood into our club, Ethelontêr is more than that. All the emotional highs, the 
shagness, the sunburnt skin with crap voices, the hugs at the end of it all, the outpourings of 
how-long-did-you-sleep and the post-camp chalets and mass outings. Its more than a camp, it’s a 
really special project that bonds us all. Cheers to the organizing committee, to all the Key Councillors 
and assistants, to all the councilors, to Ethelontêr III!  

 

Paint-A-Home 2006 
This is the 7th Paint-A-Home since it was first initiated in the year 2000. Paint-A-Home was started in 
2000 by the Cultural Activities & Community Service Club then. With the aim of providing volunteers 
an opportunity to make a difference in the community, this project also serves to improve the living 
conditions of some welfare homes in Singapore. It has since grown to be a very popular project 
amongst NUS students in which many sign up to contribute back to the society every year.  

Project Director Cheng Chee Kin, with his brothers Lim Yong Chuan and Robson Ng had a great 
passion and heart for the project, working together in their 3-in-1 package, leading PAH 2006 to 
greater heights. The organizing committee spent many a weekend to recee for a suitable home that 



 

        
 

 
 
would be large enough for the usual 200-strong crowd, finally settling on Pertapis Children’s Home. 
They even had a pre-event fund raiser selling cookies in NUS, as they planned to buy furniture to 
refurbish the home, instead of the usual painting alone. They raised $900 in just one day as all their 
cookies got sold out. However, their marketing team did such an amazing job that they had managed 
to get sponsors not only for paint and painting equipment but even 2 furniture companies to sponsor 
desks and chairs!  

Pertapis Children’s Home certainly underwent marvellous redecoration on the 1st and 2nd of July. A 54 
meters long outdoor mural was painted around the compound, and also 6 dormitories altogether, 
indeed injecting life into the surroundings. Besides that, activities were planned for volunteers to 
mingle with the children, having a games session on the first day; station games ending off telematch 
style, and an art-and-craft session on the second. This really brings volunteering down to its roots, 
congratulations to the top 3 and the organizing committee for your endeavours and brainstorming on 
how to make the 7th PAH so special! 

 

Project C.A.N. 2006 
CAN Project was first initiated in 2004 to collect CAN food to assist the needy in the most basic 
human necessities – food. This year's Project C.A.N. took place in the month of July, and stands for 
‘Collection in Aid of the Needy’. The project was divided into 3 phases, 'CAN Collect’, 'CAN Challenge, 
and 'CAN Distribute’. CAN 2006 was in partnership with Paya Lebar Kovan CC, who gave us 
tremendous support and opened up channels without which the project would not have been so 
enormously successful. 

Project Director Low Xiqian, with Quek Shuyang and Yeo Joo Chuan bravely took up this project 
with a lot of trepidation and after lots of persuasion. Besides trying to make it a healthier project by 
including dry rations, injecting more meaning into collection by emphasizing on CAN Distribute, they 
further reformed it by condensing CAN Collect into a one-day affair. In the first phase, 200 student 
volunteers went from door-to-door in Hougang and Kovan, collecting 130 boxes of canned food from 
the residents. CAN Challenge saw collection booths set up at NTUCs at Kovan, Tampines and Ang 
Mo Kio, and with the combined effort of the volunteers and generous public, we collected another 240 
boxes of canned food and dry rations. The grand total stands at 370 boxes and over 1500kg of rice! 
CAN 2006 has beaten last year’s record almost twice over, an amazing feat, a logistical nightmare.  

In the last stage - CAN Distribute, the student volunteers distributed the collected foodstuff to a few 
homes for the needy residents. The turnout of volunteers for CAN Distribute was gratifying, and 
certainly did bring more than food to the beneficiaries as they interacted with them, even doing taichi 
exercises at an elderly home. CAN 2006 has helped to increase our club’s public profile during her 
external drive, a really physically taxing project that it was suggested that 2007 be renamed as 
‘Project Beehoon’. Commendation goes to the organizing committee and our CSC members who 
stepped out to help with sheer manpower – all the sweat and toil from moving those stubborn boxes, 
the effort sorting out tins and cans which seems never-ending, the van’s flat tyre, narrowly missing 
accidents and narrowly causing them, and the guys running around Singapore in those terrible vans. 
Project C.A.N. 2006 has set a sky-high benchmark this year, a record that is going to be really hard to 
break!  
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NATIONAL UNIVERSITY OF SINGAPORE   Appendix N1 
COMMUNITY SERVICE CLUB     
     
INCOME AND EXPENDITURE ACCOUNT    
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2006    
     
     
  2006  2005 
  S$'000  S$'000 
OPERATING INCOME     
       
Subscription fees  25   25  
       
Other Income  21   13  
       

   46   38  
     
OPERATING EXPENDITURE     
       
Depreciation  2   1  
       
Rental expenses  5   4  
       
Printing and publicity expenses  7   7  
       
Other operating expenditure  33   21  
       

   47   33  
     
     

(DEFICIT) / SURPLUS FOR THE YEAR (1)  5  
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Carine Ng Wang Khee (Ms) 
Honorary General Treasurer  
4th Management Committee 
The NUS Students’ Community Service Club 

 
 

      

NON-CURRENT ASSETS      

Fixed Assets  5   5  
      
      

CURRENT ASSETS      
      
         
Fixed Deposits  81   87  
Cash and Cash equivalents  6   1  
         

Total current assets  87   88  
      
      

TOTAL ASSETS  92   93   
      

NET ASSETS  92   93   
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VOLUNTEER MANAGEMENT COMMITTEE 05/06 
 
Committee Members 
 
Volunteer Management Director   Phua Li Xian 
Assistant Volunteer Management Director  Wong Mei Toon 
 
 
Objectives 



 

        
 

 
 
 

1. To do proper filing of the membership forms on the particulars of all the members, especially 
those of RVPs (regular volunteering programs) and special projects. The records of all 
existing members are to be kept both in hardcopy in files. 

2. Data recorded is to be updated from year to year after the Annual General Meeting (AGM) by 
the successors. 

3. To maintain good relationships with the RVP members and the various Special Projects 
committees, so as to enhance the efficiency of updating members with the latest news on the 
club. 

4. The official mailing list is to be kept updated after every batch of freshmen come in so as to 
ensure that every CSC members are kept up to date of the latest project and events in CSC. 

5. The official emailing account has to be checked frequently to answer queries from members 
or from the NUS Community. 

6. To alert the club of suitable courses offered by National Volunteer and Philanthropy Centre 
(NVPC) or other well-established volunteer organizations and thus provide a certain budget 
allowance, so as to nourish our club member volunteers with required skills. 

7. To assist the Vice-President of Internal Affairs whenever necessary, especially in the 
coordination with external volunteering organizations for the benefit of the club and its 
members. 

8. To take note of any NUS student who wishes to join the RVPs or special projects and direct 
them to the relevant chairpersons or project directors if necessary. 

9. To take charge and assist in the annual Matriculation Fair and recruitment event. 
 
 

Overview & Development 
 

1. The data of the members has been well-kept in hardcopy. The files keeping all the 
membership forms are available in the clubroom cupboard. 

2. All hardcopy of membership forms are filed accordingly to the year the members are 
matriculated.  

3. We have made some amendments to the membership form by adding a field where 
applicants can list down the RVP(s) they wish to volunteer in.  

4. A mailing list has been started to replace the old system of disseminating information through 
yahoo groups whereby members may get multiple emails. It is maintained regularly and it has 
been used as a tool to pass the latest news about CSC to all the members.  

5. The official emailing account was being checked consistently to answer the queries from the 
NUS Community and to keep track of online applications for CSC membership. 

6. We have maintained a good relationship with the various Sub-committees and Special 
Projects Committees. 

7. We have managed to conduct our own CSC workshop whereby we have invited the 
chairpersons of various RVPs to share their experience and the trainings that they have 
received in their respective RVPs. 

 
 



 

        
 

 
 
Problems & Recommendations 
 
 The coordination with the secretaries from various sub-committees to collect data and 

particulars from members can be further improved by providing a framework and setting a 
deadline. 

 The filing of the membership forms and the membership form itself may be improved on, to be 
made more useful for records and references. There are some irrelevant questions in the 
membership forms that can be deleted.  

 The CSC workshop is a pilot project by volunteer management and it is discovered to be a 
good bonding session for all the volunteers in CSC. It is a good way to expose all volunteers 
to all the volunteering work of CSC and it is a good way for volunteers from each volunteering 
sector to share their volunteering experience. However, it will be a problem to continue the 
workshop annually because then the workshop has to cater to both the freshmen and the 
seniors. For seniors who have attended the workshop before, it will be redundant for them to 
attend the same workshop again and there will be no interaction between seniors and 
freshmen. On the other hand, if the workshop is conducted at a higher level, the freshmen 
may have a hard time following the materials taught.  

 There should be fewer questions on the online membership form because the system has a 
limited question that it can process.  

 It is recommended that the collection of the CCA cards should be done on a project by project 
basis so that it is easier to verify the CCA cards at the end of the term. 
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VOLUNTEER MANAGEMENT COMMITTEE 05/06 
(PROJECTS) 

 
 
CSC Workshop 
 

Date : 7th & 8th December 2005  
Time : 10am - 5pm 
Venue :  Yusoff Ishal House, Function Room 3 
 

Committee Members 
 
Project Director   Phua Li Xian 
Assistant Project Director  Wong Mei Toon 
      
Objectives 
 
 To plan a workshop for all CSC volunteers. 
 To teach some useful skills and knowledge on volunteering with different kind of residents. 

 

Overview & Development  
 
 The small-scaled workshop was successfully carried out by the whole Management 

Committee. 
 A few RVP chairpersons also rendered their help in conducting the individual RVP section. 
 We got a few volunteers to help out in conducting the dialect sections. 
 Feedback from volunteers was that it was fulfilling and should be done in the future. 

 
Problems and Recommendations 
 
 Feedbacks from volunteers were that the timing for the workshop should be shorter and the 

contents of the workshop could be more enriching.  
 The contents for the dialects and language taught could be more elementary.  
 Volunteers also felt that there should be more time for interaction between volunteers. 
 Some volunteers find that the venue for the workshop is not conducive for learning. They find 

it tiring to sit on the floor for the whole day. Maybe next time the workshop can be held in 
places with tables and chairs that are arranged for easy communication as well as 
comfortable for volunteers.  

 

Matriculation Fair 



 

        
 

 
 

 
Date : 31st July – 3rd August 2005 
Time   : 8am - 5pm 
Venue : NUS Multi-Purpose Sports Hall 2 
 

Committee Members 
 
Project Director   K Zin Myo 
Assistant Project Director  Li Yan Wen, Michelle  

 
 
Objectives 
 
 Attend the meeting organize by NUSSU Matriculation Fair Committee. 
 To compile all the club’s details in the pamphlet that is to be distributed to the freshmen as a 

quick introduction on CSC. 
 To promote the Regular Volunteering Programs and Special Projects with various event 

photos and publicity materials.  
 To decorate the booth. 
 To coordinate with the NUS Students’ Union Public Relations. 
 To arrange a proper duty roster for the representatives from the Regular Volunteering 

Programs, Special Projects and Management Committee.  
 To compile and distribute the recruitment forms collected by the end of the matriculation fair 

to the respective RVP chairpersons. 
 Send emails to the signed up freshmen to remind them of CSC Outreach, an event in which 

they can interact with volunteers from the various RVPs. They will sign up at the RVP(s) of 
their choice.  

 

CSC Outreach 1 
 
Date    : 10th - 12th August 2005  
Time   : 2pm - 8pm 
Venue : Yusof Ishak House, Community Service Club Room and Committee Rooms 1, 2 
and 3 

 
CSC Outreach 2 
 

Date : 11th – 12th January 2006 
Time : 2pm – 8pm 
Venue : Yusof Ishak House, Function Room 3 
 

Objectives 
 



 

        
 

 
 
 To provide an opportunity for freshmen and seniors to interact with the volunteers from RVPs 

under an informal environment. Participants will get to sign up at the various RVP booths of 
their choice. 

 To provide information and advices to those who have queries and those who are unsure of 
which regular volunteering program to commit to. 

 To increase interaction between the volunteers of various RVPs so that they can get to know 
one another better. 

 
Overview & Development 
 
 With the help from all the representatives from the various RVPs, SPs, management 

committee and also the Matriculation Fair committee, more than 1000 freshmen have signed 
up at our matriculation fair booth, indicating their interest in volunteering.  

 Pamphlets, postcards and bookmarks were given out as publicity materials. 
 Emails were sent out to the people who signed up with us during Matriculation Fair to inform 

them of CSC Outreach. 
 CSC Outreach lasted for three days, with approximately 300 freshmen turning up. The result 

was better than last year. 
 Emails were sent out by the various RVP chairpersons to inform interested volunteers of their 

RVP’s orientation visits. 
 Interested volunteers who signed up for Special Projects were invited to join our member’s 

Yahoo group so that they can be informed of updates on our club.  
 

Problems & Recommendations 
 
 The sign-up sheets for Matriculation Fair may have to be improved on, for easy and clearer 

sorting of interested volunteers of RVPs.   
 As we were late in booking the function rooms, we could not get the timeslot we had planned 

for. Hence, we held the Outreach at our clubroom and the committee rooms which made 
things slightly inconvenient as the rooms were located at some distance from one another. 
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BUSINESS COMMITTEE 05/06 
 
 
 
Committee Members 
 
Business Director               Yeo Joo Chuan        
Assistant Business Director                Alex Toh Yong Chen  
Members                                              Low Xi Qian 
     Hu Weiying 
     Ye Zhanrong     
                                                                  
 
Objectives 
 

1. To secure sponsorship and fund-raising activities for the club as a whole 
2. To assist Special Projects in their proposals as well as sourcing of sponsors 
3. To source for corporate partnership to support the operations of the club. 

 
 
Overview & Development 
 
The Business Committee has provided assistance and support for the following events throughout 
the year: 

 

1. Sub-Committees’ Mid Autumn Festival Celebrations 2006  

 The Business Committee is pleased to secure sponsorship of mooncakes and 

delicacies for respective RVPs’ festival celebrations.  

2. Sourcing of venues for Volunteer Appreciation Tea 2005 

3. Standardised a marketing proposal for CSC 

4. Sourcing of sponsorship for the club in general throughout the year 

5. Facilitated products sponsorship for various projects: MPH sponsored vouchers for 

Etherlonter III and Project C.A.N. 

 

 

 



 

        
 

 
 
Problems & Recommendations 
 

Problems: 

1. Difficulty in promoting the club as a whole 

 Companies preferred to sponsor individual projects instead of the club as a whole. They 
prefer to have a target group of people rather than diversify their efforts. 

2. Difficulty in securing sponsorships 

 Companies take extremely long to process the sponsorship requests. Many do not 
even bother to reply, possibly over-strained due to repeated requests from individual 
Special Projects throughout the year. 

 

 

Recommendations: 

1. The Business Committee should be dedicated to assist and facilitate in the marketing 
contacts and proposals within and across each Special Projects. 

2. Where possible, the Business Committee should be committed to servicing of corporate 
companies that have provided sponsorships over 2 or more Special Projects. 

3. The Business Committee should also provide assistance in securing grants by 
government bodies for each Special Project. 
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PUBLICATIONS & PUBLICITY COMMITTEE 05/06 
 
 
 
Committee Members 
 
Publications & Publicity Director Tan Eng Khoon 
Deputy Publications & Publicity Director Lim Zhen Qin 
 
Objectives 
 
1. To create awareness of our club through publications, posters, flyers, notices, banners etc. 
2. To produce the club’s publication materials. 
3. To maintain and update the club notice board. 
4. To maintain and update the club website.  
5. To be responsible for any club related articles in the media, and external publications. 
  

 

Overview & Development 
Basically, the CSC website has been retained as from the previous management committee and 
since then, it has continued to serve its purpose as a web portal, offering information to visitors about 
recent club happenings and events about to occur. The information and photos regarding the various 
programmes about CSC has been updated and concurrent with the recent happenings in CSC. A 
new online calendar has also been introduced showing the current events taking place within the 
respective month.  

 

The CSC notice board was revamped during 2005 last year when the new 4th management 
committee took over the reigns. A calendar was integrated into the notice board which has to be 
updated manually every month.      

 

The CSC e-newsletter was first implemented in Jan 2006, to serve as a form of digest, reporting on 
various CSC events such as RVP Special Outings, Volunteer Welfare Committee events, etc. that 
happened over the past few months. The initial plan was for this e-newsletter to be circulated among 
the NUS population via NUS e-mail, as a tool to increase awareness of our club activities in the 
general NUS population. Limitations in getting an NUS mass-mailer e-mail account however, 
restricted it to a CSC members-only circulation. Nevertheless, we carried on with it, to seek to 
increase awareness of our club activities amongst our members. This e-newsletter was published at 
irregular time intervals (E.g. January – February, March – May) to accommodate for the irregular 
frequencies of CSC activities occurring in the year. 

 



 

        
 

 
 
The CSC club magazine, Love Tuner was published in August 2005. It adopted a similar template to 
the previous magazine except that instead of conducting interviews, the contents of the pages were 
replaced by tributes for residents of respective Regular Volunteering Programmes, Hospice Care and 
Touch Seniors. These tributes consisting of poems and short comments were written by the 
volunteers who served in the respective programmes and dedicated to the elderly who passed away.  

 
 
 
 
 
 
 
 
 
 
Problems & Recommendations 
 
1. The next Publications & Publicity Committee can review the effectiveness of the e-newsletter 

and decide whether to continue with its implementation since we are restricted to CSC 
members-only circulation at present. 

 
2. The club notice board excluding the calendar was not frequently updated. This was largely 

due to a lack of materials. A suggestion would be to actually include photos or write ups of 
recent events that have taken place. The photos can be integrated as a collage, something 
like the display boards of the RVPs used in the matriculation fair and outreach. More graphics 
would definitely increase the overall attractiveness of the board.  

 
3. During the publication of Love Tuner 2006, problems were encountered as too much time was 

spent in vetting articles and also reviewing photos. If the next magazine is to follow a similar 
concept to the current one, careful instructions have to be given to the various heads of the 
SPs and RVPs before the articles are written by them so that vetting and collection of articles 
can become more time-efficient. A proper layout and draft should be drawn out so that the 
Publicity Committee will know how much words to incorporate and the number of photos and 
graphics possible. It is also important that the program heads adhere as closely as possible to 
the word limit. Another problem is that during printing of the magazine, there is bound to be 
problems with the printing, there might be accidental omissions of certain words or page 
numbers in the articles previously missed out during the vetting of the magazine. Also there 
can be trouble with the photo resolution and colours of the print. A buffer time of one week 
should be allocated to tackle these problems before printing occurs.  

 
4. The next Publicity Committee should seriously consider co-opting a third publicity assistant to 

assist them. This will aid in alleviating the workload and provide back up if anyone of the 
publicity committee is unavailable for certain assignments. This third assistant could play an 



 

        
 

 
 

important role in collecting and categorising the publicity materials collected from CSC 
activities. This is vital as it will provide greater accessibility and convenience when the 
materials are required when the materials are required. Or specialised roles such as website 
maintenance or video taking can be allocated. Of course, this should be discussed amongst 
the Publicity Committee if this idea is undertaken. 

 
6. This last point is extremely vital. The publication team should always send a 

representative to attend RVPs occasions, visits or outings. Of course, this does not 
mean that the person will become a full time volunteer at the home. It is important that 
the person goes to the program once or twice to experience the “atmosphere” , know 
the volunteers involved, their activities and most importantly, the residents, their 
lifestyle, their problems. This is critical because this will provide inspiration and also 
more depth when coming up with the publication materials. This same approach 
should be also applied to the Special Projects. 
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Reported by: 
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VOLUNTEER WELFARE COMMITTEE 05/06 
 
 
Committee Members 
 
Volunteer Welfare Director   Genevieve Tan Wei Ling 
Deputy Volunteer Welfare Director  Michelle Li Yanwen  
 
 
 
Objectives 
 

1. To bring about a more cohesive club through meaningful events filled with fun and joy for 
everyone.  

2. To decrease the segregation between the regular volunteering programme volunteers and 
the special project volunteers. 

3. To care for the welfare and being of each volunteer. 
 
 

 
Overview & Development 
 
Under the Volunteer Welfare Committee, a total of 5 activities were planned for the volunteers. These 
were namely, 
 

1. Mid Autumn Festival Celebration 
2. Exam Teas 
3. CSC Chalet – Christmas party with gift exchange 
4. Chinese New Year Steamboat 
5. CSC T Shirt Days 
6. CSC Sports Day 
 

 
Most of our events revolved were held in conjunction with festive seasons, giving us more reasons to 
draw down more volunteers for the events 
 
The welfare team kicked off its events with the Lantern Festival celebrations during the Chinese 
Mid-Autumn Festival. Given the short duration of time to prepare for this event, it was nonetheless 
successful in gathering many of our volunteers for a night of fun, food, games and lanterns. Following 
tradition, it was held in the evening at the NUS Central Forum and the School of Design and 
Environment Forum. This event received about 45 volunteers. The Management Committee prepared 
a mini skid based on the history of the Mid-Autumn Festival which brought about much laughter 
among the crowds. This was followed by games and the grand finale of treasure hunt cum shi teng mi 
(Chinese riddle games). The event ended off with mooncakes sampling.  



 

        
 

 
 
 
Soon after came the exam period. The welfare team made arrangements for volunteers to have a 
comfortable place to study in two weeks prior to the semester examinations. The clubroom was 
cleared to allow for more table space for studying. The Management Committee members took turns 
to ensure that the clubroom was made available to all volunteers as well as to re-stock the snack 
counter. The snack counter consisted of mainly biscuits and titbits for the convenience of those 
studying there. Effort was also made to ensure that there were more electrical sockets to cater to the 
growing laptop usage. Many of our volunteers even stayed through the night in the clubroom to study.  
 
At the end of semester two, a four-day-three-night CSC Chalet was held at PA Pasir Ris Holiday Flats 
from the 27th to the 30th of December 2006.  On the 27th, the management committee checked in the 
late evening. The first night was spent cleaning up the chalet in preparation for the next few days. The 
second day was occupied by the management committee with a few meetings, the decoration of the 
Christmas tree and preparation for the barbeque the next day. On the morning of the 29th, CSC 
volunteers started streaming in. We received an overwhelming response of over 70 volunteers. Many 
games ranging from board games to card games were played. There was a barbeque dinner for all 
and a special gift exchange session in conjunction with Christmas Day. Prior to the chalet, everyone 
was told to bring along a little gift so as to facilitate the gift exchange session. Hence, there was 
something for everyone to take home to, be it a gift or a new found friend. It was one exhilarating 
night with so many people packed in a small chalet. Many of our volunteers got to know each other a 
lot better through this event.  
 
The welfare team started off the year 2006 with the Chinese New Year Steamboat dinner outside LT4. 
With the help of the Management Committee we brought together a few steamboats machines and 
invited the volunteers for a night of feasting. The dinner was filled with warmth and love, with 
everyone dining together as one big family. The turnout for this event was not very ideal as it clashed 
with some of the mid-term tests. Nonetheless, it was one delightful night for those who attended.  
 
The welfare team also launched the CSC T-shirt Days. These days were meant to promote more 
awareness amongst the NUS population through the means of having all our volunteers wear their 
CSC T-shirts every first school day of the month. Throughout the day, many of our volunteers were 
seen walking around campus in their CSC shirts (mainly the dark maroon CSC shirt). The responses 
to these events were very well received. There were numerous calls from non CSC members 
enquiring about CSC. I strongly urge the next welfare team to continue and improve on this CSC 
T-shirt day to bring good use to our otherwise hardly utilised CSC shirts.  
 
The final event which the welfare team organised just before the start of the 2006/2007 academic 
year was the CSC Sports Day. It was a fun filled day of sports and exercise for everyone. The 
approximate 50 volunteers who turned up for the event enjoyed themselves in games of soccer, 
dodge ball, captain’s ball and Frisbee. The event ended with everyone receiving prizes for their team 
spirit and sportsmanship.   
 
On the whole, the welfare team feels that all these activities were successful in bringing our 
volunteers closer. Many new friendships were formed among the volunteers. Despite the obstacles 



 

        
 

 
 
that the team faced, we were able to overcome them with much help received from the club as a 
whole. The joy that derived from organising these events was easily transmitted to those who 
attended it. However, there are still many areas which can be improved on. I hope the next welfare 
team will take the welfare of the club up another notch.  
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Logistic Director 
 

 
Objectives 
 

1. To account the logistic in the clubroom. 
2. To keep track of the inventories of the clubroom and come out an inventory list. From the list 

we can easily know the availability of our logistic. 
3. To have a good relation with all the Special Project’s Logistic head. They will liaise with me 

regarding logistic. 
4. To keep the storeroom tidy and neat for easy access of stores. May need more manpower as 

some stores are bulky and heavy. 
5. To ensure stores are in good condition by doing regular store checks. Replace items which 

are not in working condition. 
6. To provide logistic support for special projects and clubroom use in whatever stores we have 

in the store. 
 
 
Overview & Development 
 

1. The storeroom was not well maintained and stores were lying around in disorder when we 
first took over. A major clubroom cleanup was done on 20th Sep 2006 by MC members. We 
cleared the storeroom, rearranged all the logistic and disposed off that are not in working 
condition. 2 metal racks were purchased for better arrangement and access of inventories. 

2. Storeroom was more organised and we came out an inventory list so to keep track of the 
inventories of clubroom. With the inventory list we can easily identify the availability of logistic 
in hand. 

3. Logistic head of every Special Projects and whoever who need stores will come me first 
before issuing out the items to them. This way, I have an overview of the logistic availability 
and efficient accounting of logistic. 

4. Logistic must be in good condition and wash clean before return so as to prolong the usage of 
logistic. 
 
 

Problems & Recommendations 
 

1. Inventory should be checked quarterly so that we can have an accurate list and that need a 
lot of manpower in shifting stores. Hence, a quarterly inventory check and clean up involving 
the MC is recommended. 

2. There is a debate whether to allow common access to storeroom key. The major problem with 
common access is that we cannot keep track of the people using the key and sometimes the 
storeroom door was left open. 



 

        
 

 
 

3. Problem with keeping the key is that if people want stores from storeroom. We have to be 
there and this is very inconvenient especially during holidays when some Special Projects are 
going on. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Acknowledgements 
 
I would like to take this opportunity to specially thank to the  president, Koh Kai Loon, and the VPIA, 
Ong Chye Meng Fred, for all the support and help throughout the term. It has been great pleasure 
working with them for their leadership and guidance help me in times when I have problems. 
 
Also, I would like to express my appreciation to the rest of the committee for their support and 
guidance. They have been dedicated and responsible throughout the term. It has been a great 
pleasure working with them. 
 
 
 
Reported by: 
 
See Renhong (Mr) 
Logistic Director 
4th  Management Committee 
The NUS Students’ Community Service Club 

 
 



 

        
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

        
 

 
 

 
 
 

REGULAR 
VOLUNTEERTING 

PROGRAM 
REPORTS 

 
 
 



 

        
 

 
 

 
 
 
 

SUNLOVE ABODE FOR THE INTELLECTUALLY-INFIRMED 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 05/06 
 
 
Committee Members 
 
Chairperson                           Muhammad Asfian 
Vice-Chairperson                   Uma Devi 
Secretary                               David Fan Jin Long,  
Treasurer                               Tan Yong Feng 
Programme Coordinators      Lua Sock Khim and Chuan Yeli   
Publicity                                 Brandon Ow Yong Chou Heng,  
 
 
Objectives 
 
1.  To befriend and interact with the residents so as to build up their confidence in             
     socialising with other people. 
2.  To help the residents rediscover their skills and knowledge through various games and    
     activities. 
3.  To organise special outings for the residents to allow them the chance to visit  
     interesting places in Singapore.  
 
 
Overview & Development 
 
Sunlove Abode provides rehabilitative care to intellectually-infirmed residents from all spectrums of 
life. Various rehabilitative programs including psychotherapy and occupational therapy are provided 
by the home to provide support to the residents with mental illnesses such as dementia and 
schizophrenia. Besides this, Sunlove Abode also provides services to the elderly so as to enhance 
their quality of life through therapies and social activities. 
 
Our volunteers in Sunlove Regular Volunteering Programme visit the residents in the home fortnightly 
on Saturdays. Occasionally, the volunteers also visit the old Sunlove Home, now renamed Surya 
Home. Whichever home the volunteers visit, one can be sure that each visit would have lasting 
memories for both the residents and volunteers. During a visit, a resident actually asked about a 



 

        
 

 
 
volunteer who last came to Sunlove more than a year ago. This is an example of the close bond and 
friendship that are developed between sincere volunteers and residents through regular visits and 
interactions throughout the years. 
 
 
 
 
Problems & Recommendations 
 

1. Over the past year, Sunlove have changes in management that affected our regular visits in 
some way or another. The change in personnel assuming the position of Volunteer 
Management Officer (VMO) resulted in several planned visits being cancelled. This was 
because the new VMO, Mr Gabriel, wanted to make sure that certain nursing officers were 
present during our visits. Our planned visits had to be cancelled as these nursing officers 
were not present on certain Saturdays.  

 
 
2. During each visit, volunteers often face difficulties in organizing activities which can be 

comprehended and are suitable for the residents involved. This is due to the different 
capabilities and aptitudes of the residents. As such, it has been noted that only some of the 
residents were actively engaged in the games and activities conducted while others would 
simply be passively withdrawn. The volunteers thus realize that there is a need to introduce a 
new genre of activities which would cater to the different needs and abilities of the residents. 
Currently, our volunteers are researching on suitable group activities specially catered to 
patients with illnesses such as dementia or schizophrenia. It is hoped that these new activities 
would be implemented during subsequent visits.  

 
 

3. It has been noticed that there was a drastic drop in the number of volunteers coming during 
the mid-terms. Indeed, this seems to be a perpetual problem every semester and the only 
feasible solution seems to be suspending visits during that period. This is especially so as 
Sunlove has a small number of regular volunteers. Thus, it is hoped that Sunlove RVP would 
be able to recruit more volunteers so as to solve this perennial problem.  
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SUNLOVE ABODE FOR THE INTELLECTUALLY-INFIRMED 

REGULAR VOLUNTEERING PROGRAMME 05/06 
SENTOSA OUTING (12 DECEMBER 2005) 

 
Objectives 



 

        
 

 
 
 

1. To foster greater friendship and rapport between volunteers and residents 
2. To allow the residents to express themselves freely through various games and activities.  

 
 
Overview & Development 
 
Volunteers from Sunlove RVP organised an outing specially for the residents at the end of last year. 
This annual outing for Sunlove residents has always been held in December so as to coincide with 
the holidays as well as the celebratory mood usually evident in that month. This time, instead of 
bringing the residents to confined places like food factories or farms, our volunteers decided to go to 
Sentosa for a change. There, we believe the residents can truly relax and have fun away from the 
confined spaces of Sunlove. 
 
A range of games and activities was conducted for the residents during the outing. Despite the hot 
weather that day, the residents gamely participated in the activities. Besides these, the residents also 
watched the Animals Encounter Show and visited the Orchid Garden in Sentosa. During the outing, 
the residents were served home-cooked food specially prepared by the volunteers. Each resident 
was also given a goodie-bag containing food and essential items. 
 
 
Problems & Recommendations 
 
Each year, only a selected few residents are chosen by Sunlove’s management to join us for the 
outing. This means that other residents who are very keen to go for the outing would not be able to, 
as they were not chosen by the management. For subsequent outings, it is thus hoped that the 
management would consult the volunteers regarding this matter. Feedback has already been given to 
the management and we hope to see more residents given the green light to join us for subsequent 
outings. 
 
 
 
Acknowledgements 
 
On behalf of my committee, I would like to thank the nursing officers and attendants from Sunlove 
Abode who rendered their assistance during the outing. We would also like to thank all volunteers of 
Sunlove RVP for making the outing a memorable one for residents and volunteers alike. 
 
 
 
Reported by: 
  
Muhammad Asfian (Mr) 
Chairperson 



 

        
 

 
 
Sunlove Abode Committee 05/06 
The NUS Students’ Community Service Club 
  



 

        
 

 
 

TAMPINES HOME  
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 05/06 
 
Committee Members 
 
Chairperson   Terence Siew  
Vice-Chairperson  Bin Boon Song 
Secretary   Lora Tan  
Treasurer   Nagoor Fatimah 
Welfare Representatives Koh Shi Yun 
    Ho See Jia 
 
Objectives 
 

1. Improve the social and communication skills of residents. 
2. To equip the residents with skills necessary for independent living. 
3. Induce fun, laughter and excitement to residents when they are not at work. 

 
Overview & Development 
 
Previously known as Tampines Home (West Coast), this institution is one of the residential homes 
run by the Movement for the Intellectually Disabled of Singapore (MINDS). In January 2006, the 
home was relocated from West Coast Road to their new sprawling facility at Lorong Napiri (along Ang 
Mo Kio), and hence was renamed as Mindsville@Napiri.  
 
NUS volunteers are attached to a group of about fifty residents, most who do not require institutional 
care but for various reasons are unable to stay with their families. Some residents are from families 
which are unable to provide adequate care for them in the long-term. However, many of these 
individuals are actually capable of leading independent lives if given the correct guidance and training. 
In collaboration with Minds Youth Group (MYG) volunteers, our purpose is to engage residents and 
equip them with the life skills and mentality that are essential to independent living. We want to help 
develop residents both intellectually and emotionally.  
 
During 2005/2006, our experimentation with the four main interest groups (namely, arts and craft, 
food preparation, computer literacy and board games) have yielded much success and skill 
development from residents. Thus we would be continuing our efforts along that same mode. For the 
upcoming semesters, the following themes would be focused on:  
a) life skills (like cooking and basic IT) 
b) recreation and hobby groups (like sports, craftwork, botany or keeping pets) 
c) self-grooming and basic social skills 
 
In addition, during 2005/2006 residents of Mindsville were treated to RVP major activities like the 
Mid-Autumn Festival celebrations, Xmas light-up along Orchard Road, Chinese New Year 



 

        
 

 
 
celebrations and also visits to the Singapore Science Centre and the Zoological gardens. The 
Mid-Autumn festival, CNY celebrations and the Science Centre excursion would be covered in detail 
in preceding sections.  
 
Of course, we also hope that besides deriving a sense of satisfaction from helping the residents, our 
volunteers can have the opportunity for friendship and fellowship – to bond with fellow volunteers 
from NUS or MYG, and to share the joys of volunteerism. 
 
 
 
Problems & Recommendations 
 

1. After the move from West Coast Road, we have lost many of our core volunteers which 
include students residing in the West/Central districts and also international students (residing 
in NUS hostels). Travel time has doubled or even tripled for many volunteers. Thus, we 
recommend that our Outreach should target new volunteers who are living around the Ang 
Mo Kio/Hougang vicinity.   

 
2. One of our visions is for volunteers to interact more amongst themselves and also with other 

volunteers. However, opportunities for forming friendship and bonding are quite scarce during 
our weekly visits. Thus we hope that the new committee could organize more group outings 
sessions for the new batch of volunteers. In addition, encouraging them to join CSC SPs as 
OC members might be a good way to promote better fellowship amongst our volunteers. 

 
3. There remains some confusion over the actual name of our RVP. Since the moving of the 

Home in Jan 2006, the supervisor of the Home, Mr Ling Chong Beng, stated that the name of 
the Home would thereby be changed to “Mindsville@Napiri”. Thus along with that change, I 
strongly recommend to the next committee for the RVP name to be changed to “Mindsville”.  

 
4. The use of Yahoogroups might not have been very effective in updating our volunteers about 

upcoming activities. We recommend that weekly SMS should be adopted instead for better 
dissemination of information.  

 
5. As there were some funds available after the two semesters, our welfare representatives, Shi 

Yun and See Jia, suggested to prepare little goodie bags for all our volunteers. In total, over 
30 such goodie bags were made, attached with handwritten notes of appreciation, and 
distributed to the volunteers. We believe that this is a great idea and could be implemented by 
the next committee.  
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tirelessly throughout the year in planning and organizing activities week after week. I must laud their 
both their enthusiasm and creativity, and also for dedicating themselves to the fullest to ensure the 
smooth running of this RVP. Last but not least, I wish to thank Fred for offering his assistance when 
needed. 
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TAMPINES HOME  
REGULAR VOLUNTEERING PROGRAMME 05/06 

MID-AUTUMN FESTIVAL CELEBRATION (24 SEPTEMBER 2005) 
 

Organising Committee  
 
Members:  Terence Siew  
  Bin Boon Song 
  Lora Tan  
  Nagoor Fatimah 
  Koh Shi Yun 
  Ho See Jia 
 
Objectives 
 

1. To share the joys of the Mid-Autumn festivities with the residents 
2. To celebrate the joys of reunion with the Home, as well as taking a moment off to 

appreciate the beautiful scenes of fullness of the Mid-autumn moon. 
 
Overview & Development 
 
The Mid-Autumn celebration was successfully conducted at Tampines Home on the 24th September 
2005, with an involvement of about 40 residents and 30 volunteers. Being the very first event 
organized, our members were especially hyped right from the planning stage as it was a first-hand 
experience for the newly-formed committee. Creativity and innovation were definitely in no short 
supply as members brainstormed for games and activities to be included in our fun-filled 2-hour 
program.  
 
On event day, the committee met early to prepare gift packages and also to decorate the dining area. 
The residents were supposed to be having an early and light dinner before the event. Festive mood 
was obviously contagious as residents were all getting excited and fidgety as our volunteers were 
putting up the decorations. Many of them were so keen helping as they milled around the volunteers 
instead of having their dinner! 
 
With most volunteers present, the event formally started at about 5.10pm. Musical chairs were first on 
the menu as volunteers helped to facilitate the game. It proved to be quite a big challenge as there 
were about 30 excited residents, and musical chairs was their all-time favourite game. Fortunately, 
with the assistance from Kar Soon and Benny who were the resident helpers, the massive-scale 
game of musical chairs was successfully coordinated. The residents then surprised volunteers as 
they performed an impromptu sing-along sessions, followed by a mass dance. Our volunteers were 
pleasantly surprised and entertained. 
 
Then outdoor games began at about 5.45pm. A total of three activities in total: treasure hunt, bowling 



 

        
 

 
 
and water-guns. For treasure-hunt, residents were allocated to four groups and paired up. They were 
accompanied by at least one volunteer each. Pieces of colored paper had been earlier concealed by 
our committee throughout the compound, and residents were to find all pieces corresponding to their 
group colour. At the word “Go!”, eager residents quickly dispersed in all directions as they engaged in 
a frenzied hunt for the pieces. Fortunately, a winning group was quickly declared and the vigorous 
activity was called to an end before it became dark. 
 
For the next two activities, the residents were split into their male and female groupings. It was then 
the Boys versus Girls. Candles were lit by volunteers and residents were supposed to put out the 
candles with five shots of the water-gun. The Girls proved to be superior shooters as they cleared all 
flames before the Boys could finish half of their candles. Undoubtedly, this game proved to be the 
most laughter-inducing as residents began turning their water weapons on the poor volunteers who 
were assisting them! We had a hard time disarming them after that. For bowling, residents were 
once-again given the opportunity to practise their fine motor skills as they were to roll tennis balls into 
ten-pins. In the end, it was the Girls who won again but credit must be given to the Boys as they lost 
by a narrow margin.  
 
With the help of some volunteers working in the background, delicious mooncakes were prepared for 
the residents while the games were being held. Unfortunately for our volunteers, we didn’t manage to 
get cakes for them due to limited funds. They could only look on longingly as residents enjoyed their 
cakes. After the mooncakes, we had about 30 minutes of sparkler fun, photo-taking and gift 
distribution for all our residents. We ended of the night’s events with a slow and relaxing walk around 
the old compound with lanterns.  
 
Problems & Recommendations 
 

1. There were some shortcomings in our time management as our program ran 45 minutes late. 
Some games were not carefully planned and hence had taken too much time. Time was lost 
while waiting for the residents to settle down too. Thus, we recommend the need to plan in 
buffer time which is a period of time set aside, such that if any events drag we can push back 
the time correspondingly with that amount of time set aside. 

 
2. There were also some problems in our planning. Some games were decided at the last 

minute. Hence, it affected our time management. Besides, we had problems of shortage of 
presents to give away for the winners of the games. We need to have a more concrete 
planning in the future. It would be better if we kept a detailed logistic list of what present to buy 
for what games, the price and the contributor.  

 
3. We also encountered some communications problem,  

 
a. Communication with volunteers: The use of YahooGroups as the communication 

group has proved to be ineffective. There were two volunteers who waited at our 
regular meeting place at Kent Ridge Terminal at 3pm whereas our activity had 
changed to 5pm. Hence, communication through SMS is strongly recommended. 



 

        
 

 
 

We had decided that volunteers are divided among sub-com members so that we 
can update them with any upcoming events.  

 
ii) Communication with the home: The residents and the matrons did not know that 

we were coming at a later time at 5pm. The residents had put on their shoes and 
waited for us at our regular visit time, 3pm. Hence, when we reached at 5pm, the 
residents were not ready and time was lost while waiting for them to settle down. 
Thus, we should have informed the matrons in advance in future for any activities 
and also as an act of courtesy.  
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Thanks to all NUS and MYG volunteers who came despite the change in timing. Their presence has 
definitely lifted the residents’ spirit and brightened the atmosphere. Many thanks to each and every 
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TAMPINES HOME  
REGULAR VOLUNTEERING PROGRAMME 05/06 

CHINESE NEW YEAR CELEBRATIONS (04 FEBURARY 2006) 
 

 
Organising Committee  
 
Members:  Terence Siew  
  Bin Boon Song 



 

        
 

 
 
  Lora Tan  
  Nagoor Fatimah 
  Koh Shi Yun 
  Ho See Jia 
 
Objectives 
 

1. To share the joys of the Chinese New Year with the residents 
2. To mark the start of our second semester’s visits with festive celebrations 
3. To help residents to feel more comfortable by having the familiar presence of NUS 

students in their new home 
 
Overview & Development 
 
Having gained valuable experience from the previous MAF celebrations, our committee were all 
geared up to handle the CNY celebrations. In addition, it was also the first activity for the 2nd semester 
and would be our first major activity held in an entirely different location – the sprawling brand-new 
complex along Lorong Napiri. However even in our eagerness to plan for another fun-filled affair, due 
considerations had to be given to several residents who were still emotionally sensitive after the move 
from West Coast Road.  
 
Our event was grouped into four main segments: the liondance showcase, treasure-hunt, Chinese 
calligraphy and the Tangerine tele-match. Since the early years with NUS volunteers, the liondance 
have grown into an annual tradition for the residents and was a permanent fixture not to be left out. 
The treasure-hunt was organised with the purpose of orientating the residents to their new 
surroundings, and encourage them to explore. The Chinese calligraphy aimed to improve their 
motor-skills and artistic tendencies and the Tangerine tele-match was simply a chance for volunteers 
and residents to have fun and laughter. 
 
The event was kick-started on 4th February 2006 at 3.10pm with a liondance performance from our 
very own NUS Liondance Troupe. Due recognition should be given to Shi Yun and See Jia who have 
liaised independently to secure their services at highly favourable rates. With residents seated near 
the main lobby area, the Troupe gave a rousing performance with their characteristic drumbeats and 
cymbals in the background. The residents were thrilled as the mischievous ‘lion’ teased the crowd 
with its playful antics. (I should also mention that this mischievous ‘lion’ suddenly turned from cute to 
menacing as we forgot to include its red packet in the offering dish!) 
 
During the liondance, several of our volunteers were actually upstairs in the MPSH (Level 2) 
preparing for the treasure hunt. With an improvement from our coloured papers used during MAF, our 
volunteers had prepared about 100 packets of ‘ang-baos’ to be hidden all over the MPSH and dining 
area. These red packets were stuffed with goodies like sweets, chocolates and gummies. As 
residents were brought back up to the MPSH, squeals of delight could be heard as residents spotted 
several lousily concealed red packets. Their excitement was so infectious and could barely be 
contained as I announced the word “Treasure-hunt”. Unlike the treasure hunt during MAF, it proved to 



 

        
 

 
 
be a clean sweep because no ang-baos were left untaken. Some volunteers were grinning after the 
treasure hunt so I guess they took some ang-baos too. 
 
The next event was Chinese Calligraphy for residents. In spirit of the Chinese festivities, Boon Song 
had prepared 40 copies of Chinese characters taken from traditional CNY greetings and idioms. With 
the help from the MYG volunteers, residents were split up into four different groups. The objective of 
each group was to make use of available paint and brushes to decorate their 10 sheets of characters, 
in the shortest time possible. The lack of available brushes did not deter residents as some even used 
their fingers to paint the remaining characters. Eventually after much exhilaration, a winning group 
was declared.  
 
The tele-match finale which was conducted in the MPSH involved only the mandarin oranges as the 
residents were to participate in a tangerine-peeling relay. Residents had to first balance a tangerine 
on their head, walk across the MPSH, remove the tangerine and peel it as best as they could. The 
next resident would then continue with the relay. It proved to be a messy affair especially for the male 
residents who are not used to the soft-skin of tangerines.  
 
After all the activities, our volunteers gave each resident a pair of tangerines and the Chinese 
Calligraphy sets presented to each group for display in their dormitories. The residents were in a 
buoyant mood and bade goodbye to all our volunteers before leaving the MPSH. It was another 
successful CNY celebration conducted. 
 
Problems & Recommendations 
 

1. As expected, our volunteer attendance experienced a sharp decline after the move. 
Some volunteers had their travelling time dramatically increased and find it very 
inconvenient to attend our regular visits. Fortunately, there were enough MYG 
volunteers present to support our event. Perhaps our RVP should reach out towards a 
new batch volunteers who are living in the vicinity of Ang Mo Kio area. 

 
2. Supervising officer, Mr Ling, provided much assistance in allowing use of the 

spacious MPSH and dining area for our activity. However, because Mindsville@Napiri 
is also a shared residence with Tampines Home (Thomson), such arrangements 
might not be possible in future considering the time clashes with the other home’s 
meal times. The committee has to look into holding future activities at other venues 
which have to be both convenient and spacious.  

 
3. Unfortunately, all of the peeled tangerines had to be discarded after the tele-match. 

We could not guarantee that the tangerines were hygienic since the residents didn’t 
wash their hands before starting the tele-match. It would be good to let the residents 
eat the tangerines after peeling them, instead of leaving it untouched. Future planners 
should remember to avoid such oversights. 

 



 

        
 

 
 

4. While most of the residents are known to have sweet-tooth, we should bear in mind 
that many of our residents have diabetes or under risk of developing the disease. On 
retrospect, a significant amount of funds were committed towards purchasing tid-bits. 
Hence I would recommend the future committees look into alternative treats and 
snacks or at least purchase those which have lower sugar content.  
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join us for the CNY celebrations. Your presence has, without a doubt, meant a lot to the residents. 
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TAMPINES HOME  
REGULAR VOLUNTEERING PROGRAMME 05/06 

SINGAPORE SCIENCE CENTRE EXCURSION (25 FEBURARY 2006) 
 

Organising Committee  
 
Members:  Terence Siew  
  Bin Boon Song 
  Lora Tan  
  Nagoor Fatimah 
  Koh Shi Yun 
  Ho See Jia 
 
Objectives 
 

1. To organize a major field outing per semester for the residents 
2. To stimulate independent learning in the residents and engage them in  

thought-provoking activities outside our regular home visits 
3. To experiment with a different approach to an excursion venue as compared to 

previous outdoor locations. 
 



 

        
 

 
 
Overview & Development 
 
In contrast to the other outings with the residents of Mindsville which we had participated in, this 
excursion was fully planned by the CSC organizing committee. Initially we wanted to go to the zoo, 
and preliminary plans were already in progress. However, MYG later informed us that the residents 
would be visiting the zoo again for their MYG mass outing. As such, we decided to think of another 
place to visit.  
  
The Singapore Science Centre proved to be an unconventional excursion location for the residents 
as well as our volunteers. This is because most of our previous outings with the home were more of 
an ‘outdoor’ nature to places such as parks, swimming pools and city walks. At the same time, while 
most of our local volunteers had fond memories of what Science Centre bought to them when we 
were young, the foreign student volunteers have never visited this place even though they might have 
heard of it. It was hence a different experience altogether for both the residents and the volunteers. 
For the volunteers, it was with a different attitude that we visited the Science Centre again.  
 
Indeed, both residents and volunteers had a great time at the Science Centre. Exhibitions such as the 
Human Body, to the Eco-friendly Car and to Aviation Wing, though static and seemingly permanent, 
proved to be an eye-opener for some. The residents too, had great fun engaging in the various 
stations such as the outdoor lever and indoor games designed based upon simple scientific principles 
that never fail to impress. 
 
In short, this excursion had taken another step towards fostering better relationships between the 
volunteers and the residents outside the home through interaction at the Science Centre.  
 
Problems & Recommendations 
 

1. One of our main challenges was the lack of time to fully plan the program for this 
outing. This was because we intended to plan for the zoo initially. As such, we had 
only one week’s grace before the 25th February to plan for this outing. However it 
went well smoothly without any major hiccups. In the rare chance that such an event 
might occur in the future, information could be better transmitted between MYG and 
NUS, and better planning and forecasting be implemented.   

 
2. Another problem we encountered was that like all other outings, not all residents were 

allowed to participate. This was because the numbers of the volunteers could not be 
confirmed before the outing. At the same time, some residents were under 
confinement or had certain disabilities that prevent them from participating in outdoor 
excursion. We could, vis-à-vis this problem, manage the volunteers better for future 
outings. Pairing one-to-one with residents must be done in advance, and volunteers 
must be given due notification of which resident they are pairing with. Because 
membership in Mindsville has fallen rather sharply due to the recent shift in premises, 
we would have to rely on other volunteers from other RVPS to assist us in any major 
outings. With better planning on pairing volunteers and residents, we hope to give the 



 

        
 

 
 

administration of Mindsville a better assurance that their residents will be taken care 
of outside their home, and that they will also allow more residents to participate in our 
planned excursions.  

 
3. Finally, while all residents enjoyed the program, it was a pity that our budget did not 

allow us to view the attraction of the day – Starwars. Indeed, the attraction had caught 
some of our residents’ attraction and they wanted to enter the section, which was 
chargeable separately. While this problem to some extent could not be helped, on our 
planning side, we can allocate more proportion of our funds to outings.  

 
4. This outing was also the first outing in which we engaged the junior college volunteers 

from Pioneer JC to assist us. This proved to be enriching for the JC students as it was 
their first time volunteering with residents with support needs and also valuable for us 
since we got to interact with yet another group of volunteers. Moreover this could well 
be a stepping stone to other CSC activities for the junior college students. With 
respect to this, we also recommend that junior college students be considered in our 
future outings, RVPs or projects that CSC undertakes.   
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TOUCH SENIORS 
REGULAR VOLUNTEERING PROGRAMME  

COMMITTEE 05/06 
 
Committee Members 
 
Chairperson:   Denise Seow Zhi Ying 
Vice-Chairperson:  Lim Yun Cai 
Secretary:   Ang Huiting  
Treasurer:   Michelle Low Mei Ting 
Welfare Head:    Huang Yushan 
 
Objectives  
 

1. Extend our reach to the much forgotten people of the society, the elderly who live alone in 
one-room HDB flats. 

2. To befriend the elderly. Helping them with their chores, providing a listening ear and ultimately 
just being there for them. 

3. Let our volunteers learn skills regarding to the needs of the elderly. 
4. Assist the TOUCH Seniors Activity Centre in organising events for the elderly who live in the 

nearby blocks. 
5. To forge friendship among volunteers, integrating them as part of CSC. 
6. Encourage Touch volunteers to be involved in CSC special projects as part of the big family of 

volunteers. 
 

Overview and Development 
 
Touch Seniors Activity Centre is a community based programme that provides volunteering 
opportunities for those who are interested in working with the elderly. This volunteer programme is a 
joint project between NUS CSC and TOUCH Community Services (TCS). We conduct fortnightly 
visits on every other Saturday during term time and the vacation breaks. We changed our visit timing 
from afternoon to morning, 10.30am to 1pm, as we realised that the elderly generally preferred the 
earlier timing. 
 
For the academic year of 2005/2006, we began the term with many activities being lined up. Starting 
off the term was our annual CSC Outreach to get more new volunteers for the various RVPs. It was 
successfully concluded with new influx of volunteers into Touch Seniors. Following it was the service 
learning workshop. It was conducted by our Touch counterpart for our volunteers. The workshop was 
interesting as it opened a new perspective to both learning and providing services. With the skills we 
learnt from it, we applied them to our next event, TOUCH Community Services Booth. In conjunction 
with the TCS flag-selling day, we had a 3-day booth in campus to raise funds and also to increase 
awareness for TOUCH. We cooperated with TOUCH Centre for Independent Living (TCIL) and learnt 
some valuable lessons from our intellectually-disabled volunteers from TCIL. The flag-selling event 



 

        
 

 
 
was a roaring success as we exceeded our target amount of $1200. We ended the year 2005 with a 
loud bang. We had a Christmas Tea Party for the elderly living in Geylang Bahru. Gruelling hours of 
dance practice, painstaking craftwork and tonnes of fun boiled down to this day. Touch’s very first 
Christmas tea party for the hundred odd elderly was eagerly anticipated by volunteers and elderly 
alike. The elderly had a roaring good time and so did we, as so much effort had gone into every 
aspect of the programme. To kick start the new year, we had a Caregiver Workshop by the Touch 
Seniors Activity Centre. This workshop taught us how to deal with grief as it is quite common for the 
volunteers to see their elderly pass away and they need to learn how to deal with such sad situation. 
To celebrate the Chinese New Year with the elderly, we made lanterns to hang in their flats and 
brought along mandarin oranges. A little effort on our part brought huge smiles on their faces and this 
made us feel that everything that we had done was worth the time and effort. 
 
Amidst all these activities, we also spiced up our ongoing fortnightly visits with new ideas. Beside 
celebrating birthdays for elderly and volunteers alike, we painted the ceiling for our elderly and 
brought them out to Chinatown for sight-seeing so as to allow them to reminisce about the good old 
times. We held regular outings for the volunteers to foster stronger bonds between one another and 
had a reunion dinner together during the Chinese New Year. Overseas trips were organised during 
vacation breaks for volunteers to enjoy their well-deserved break and to forge everlasting friendship. 
 
Celebrating birthdays is just one of the little things we do with our elderly at Touch Seniors. We also 
chat and joke with them, share their chores and occasionally take them out on our fortnightly visits. 
Many of our elderly live alone in one room flats and as such, appreciate our companionship 
tremendously. Contrary to what some may think, the elderly are not just sitting around and ‘waiting to 
die’. Rather, they need a reason to embrace life anew. That reason is: knowing that there are people 
like us who care. In turn, we as volunteers have the chance to get to know each elderly in depth and 
to build bonds with them in the process. Far from being mundane, each visit is a new experience as 
we seek to uncover more treasures in the closets of our elderly. 
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I would like to show my gratitude to all volunteers who have been visiting the elderly regularly in this 
year. Due to constant commitments of the volunteers, most of the elderly are able to recognize them 
and have forged closer friendship with them. In addition, I would also like to show my appreciation to 
all volunteers who have been so supportive of the outings that the Touch Seniors’ committee has 
organized. Next, I would like to express my most sincere thanks to the Management Committee for 
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TOUCH SENIORS 
REGULAR VOLUNTEERING PROGRAMME 05/06 

CHRISTMAS PARTY AT GEYLANG BAHRU BLOCK 59 (21 DECEMBER 2006) 
 
 

Organizing Committee Members 
 

Project Head             Wang Lihui  
     Vice-Project Head  Lin Ziping 
     Treasurer                             Michelle Low Mei Ting 
     Logistics and Decorative     Guangyu 
                                                 Cheng Guang 
                                                 Aik Huishan     
                                                 Huang Yushan 

Welfare                                Ang Hui Ting 
                                            Denise Seow   
                                            Yeo Joo Chuan 
Dance Coordinator              Clarice Hee Yan Ting 
Emcees                                Wong Jian Ming 
                                             Lee Ying     

 
Objectives 

1. Encourage interaction between volunteers and the elderly. 
2. To share the Christmas joy with the elderly. 

 
 
Overview and Development 
 
21st December 2005 was a special day for our volunteers. That was a chance for them to spread and 
share the Christmas joy to the elderly.  
 
Together with another group of 25 volunteers from an organization, and 3 social workers from the 
TOUCH Seniors Centre, we brought to them a series of performances at the communal hall at Block 
59 Geylang Bahru. 
 
We arrived at the communal hall at around 10am. We had about 5 rounds of dance rehearsal, which 
we had started preparing 2 weeks ago. Our volunteers were very enthusiastic about the dance as 
they wanted to put up their very best performance of this special dance for the elderly. The dance 
chorographers were Clarice Hee and me. Following that, we started decorating the communal hall 
with our own handmade crafts. Under the instructions given by our decorative head, Guangyu, the 
decoration was completed by 12noon. The hall was beautified with many colourful balloons and crepe 
papers. Joo Chuan and Yiwen volunteered to buy lunch for us while the rest continued to stay in the 
communal hall to arrange the chairs and prepare the sound system. 
 



 

        
 

 
 
Following that, our volunteers assisted some of the elderly from their homes to the communal hall 
while others came down on their own. The programme started at about 1.30pm with some interactive 
games and magic show which were coordinated by the other organization. After that, we had our 
dance performance that lasted about 10 minutes. The elderly swayed to the beats of the music while 
we danced. We received a loud applause from the audience. Upon seeing such good response from 
the elderly, we were glad to see that our effort had paid off and most importantly the elderly had 
enjoyed themselves very much.  
 
Our emcees led the audience to the next programme which was the singing session. The elderly 
enjoyed themselves very much while they sang along with the emcees and the volunteers. After 
which we had a lucky draw in which every elderly received a gift from the TOUCH Seniors Centre. 
Nevertheless, we also had our own Santa Claus to give away some gift to every elderly. It was a 
small gift of food and a handmade Christmas tree which our volunteers had spent the past 2 weeks 
doing. The programme ended at around 4.30pm with a tea session.  
 
To conclude, this Christmas party was a great success and definitely an unforgettable and 
meaningful experience, enjoyed both by volunteers and elderly alike. 
 
 
Problems and Recommendation 
 

1. The dance item that we had prepared was not long enough. The elderly were very happy to 
see the lively dance. Maybe next time we could prepare a mass dance with simple and lively 
steps. It would be better to prepare for the dance earlier. It is not advisable to perform a song 
as it would be quite boring for the elderly.  

2. The manpower from our club for this activity was just right. However, the numbers of 
volunteers from the other organization was too much and too many could be a hazard. 

3. This party was a combined effort with another organization. For any collaboration in future, it 
is recommended that the programmes planned from both sides are suitable and fun for the 
elderly.  

4. It is also highly advised that the volunteers from the other organization are briefed about their 
duties beforehand. They should also be taught about some basic social manners when 
handling the elderly.  
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LION BEFRIENDERS 
REGULAR VOLUNTEERING PROGRAMME  

COMMITTEE 05/06 
 

Committee Members 
 
Chairperson:    Tan Shu Hui 
Vice-Chairperson:   Yao Shuo Han 
Secretary/Treasurer:   Lee Guo Zhang 
 
 
 
Objectives 
 
The main objectives of the subcommittee are: 
 

1. To provide regular visits to elderly living alone. 
2. To enhance interaction with the elderly. 
3. To help run simple errands and help with household chores. 
4. To organise celebrations/outings during festive occasions. 
5. To create an avenue for NUS students to do their part for the community, especially for the 

elderly who are often being neglected. 
 
 
Overview & Development 
 
The Lion Befrienders Regular Volunteering Programme serves the elderly living in one-room flats in 
Jalan Bukit Merah. Visits are held twice or thrice a month, 2:00pm to 4:00pm. During these two hours, 
volunteers befriend the elderly whom they are attached to. These elderly are mostly single and 
childless. Many are also living on Public Assistance and other forms of social welfare. Other than the 
regular visits, outings and celebrations are also planned by the committee and volunteers. This 
ensures that both the elderly and volunteers also have fun and enjoyment.  
 
For the academic year of 2005/2006, the RVP had an outing to the Changi International Airport in 
August 2005. We also celebrated Mid Autumn Festival and Chinese New Year with the elderly, and 
these celebrations were held at the Thong Kheng Seniors Activity Centre (Queenstown), located at 
the void deck of block 3, Jalan Bukit Merah.  
 
During the year, volunteers also had to report any abnormalities, like changes in the mental and 
emotional status of the elderly as well as changes to their living conditions, to the chairperson who 
would then inform the coordinator at the Seniors Activity Centre. Other times, we helped to carry out 
minor repairs in the elderly’s home and when necessary, we had also accompanied the elderly to the 
hospital for their checkups and day surgery. Besides the home visits, our volunteers had also carried 
out hospital/hospice visits on the occasion that an elderly met with an accident at home or fell ill.  



 

        
 

 
 
 
To conclude, the elderly appreciates the help from our volunteers and they enjoy the regular visits. 
 
 
Problems & Recommendations 
 
1. The irregular attendance of some volunteers has been a problem. This is especially so during the 

NUS mid-term and examination where the number of volunteers drop drastically.  Also, the 
volunteers do not feel the sense of belonging to the RVP. Hence, we are lacking in committed 
volunteers. 

 
What we have done so far is to organise lunch outing before visits, volunteer outing during term 
break and conducting debriefing sessions at the Anchorpoint food court to promote interaction 
between the volunteers and also to highlight the problem that we are lacking in committed 
volunteers. This is to allow them to understand that they are indispensable. However, the 
response of these outings was quite poor. 
 

2. Several organisations besides us serve these few blocks of elderly and it is often difficult to 
coordinate visits and outings with the elderly because of an overlap in activities with the other 
organisations.  
 
To prevent an overlap of our visits/outings with that of other organisations, we always try to 
confirm the list of activities of the elderly with the Thong Kheng Seniors Activity Centre, or with the 
elderly themselves. However, there is a limit to the amount of checking we can do as occasionally, 
last minute changes might occur, disrupting our plans. We have also tried to confirm our activity 
dates early so as to prevent such occurrences.  

 
3. Although the elderly we visit are registered under the Lion Befrienders organisation and the 

elderly included in the organisation’s own activities, there is a lack of support from the 
organisation for the NUS student volunteers, when we needed to contact their social workers 
regarding the elderly.  

 
Due to the lack of support we have received from the Lion Befrienders organisation, our main 
liaison person has been the coordinator of the Thong Kheng Seniors Activity Centre who interacts 
with the elderly on a daily basis and has the best understanding of the situation that each elderly 
is in.  

 
4. Due to the irregular attendance of our volunteers, we have on last count only been able to visit 6 

elderly regularly. Currently, we have a few elderly who are in the nursing home. Hence, there is a 
need to venture out to visit new elderly especially those who are Teochew and Cantonese. 

      Possible problems that may arise:  
- The elderly may not let us into the house as they have not seen us before. 
- Not enough committed volunteers who can visit them regularly. 

      Solutions:  



 

        
 

 
 

- Target to have two elderly per dialect group. 
- Random the new volunteers on the day of visit with seniors being fixed, so that elderly can 

recognise our existing volunteers and get to know new ones. Each dialect group will have 
one senior being the group leader. 

- For the Teochew and the Cantonese, if there are enough seniors around, the group 
leader will lead the new volunteers to visit the existing elderly. The rest of the seniors will 
try to visit new elderly. When we have gained the acceptance of the new elderly, we can 
start to bring the new volunteers to visit them. Consequently, the two dialect groups will 
be made up of two elderly each. 
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LION BEFRIENDERS 
REGULAR VOLUNTEERING PROGRAMME 05/06  

CHINESE NEW YEAR CELEBRATION (21 JANUARY 2006) 
 

Committee Members 
 

Chairperson:                                               Tan Shuhui 



 

        
 

 
 
Vice-Chairperson:                                       Yao Shuohan     
Treasurer:                                                    Lee Guozhang 
 

Objectives 
 
The main objectives of the activity are as follows: 

1. Organize a celebration for the elderly for the festive season. 
2. Allow the volunteers to interact with the elderly in a different setting, instead of the regular 

home visits.  
3. To encourage volunteers to have fun and mingle with assisting volunteers not from Lion 

Befrienders.  
 
Overview and Development 

On 21st January, a total of about 30 elderly waited eagerly at the activity centre located at the void 
deck for the Chinese New Year Celebration. They were all looking forward to the exciting programs, 
including their all-time favourite game, Bingo. Besides the Bingo game, we also had great fun 
playing charades based on some classic opera and dramas. 

While the elderly participated in the enjoyable games, refreshments of festive food including Ba 
Gua and other delectable snacks like Kueh Bangkit, Egg Rolls, Pineapple Tarts, etc, were served. 
Clearly, they were enjoying themselves. Bingo was played, to the pleasure of the elderly. As 
mentioned above, it was their favourite game and they had fun linking the numbers while the 
emcee read out the numbers. They had even greater fun winning the many prizes we had prepared 
for them.  

After the break, we proceeded with the lucky draw, where we had 3 cans of abalone (kindly given to 
us by the folk from last year’s CAN Project) to go with our attractive top prizes that included the first 
prize of the Yuan Bao, a nice golden tael filled with sweets. The lucky elderly who won the 
ornament must have been euphoric as it symbolizes that prosperity will be accumulated.  

The celebrations ended with a bang, literally. The event ended with the lighting of the artificial 
firecracker hanging from the ceiling in the centre that definitely heightened the joyous Chinese New 
Year atmosphere.  

The Chinese New Year celebrations would not have been so successful were it not for the 
continued support and presence of our volunteers who put in a lot of effort. Our team of dedicated 
volunteers had planned for the event for the past month, carefully considering what programs to 
include and what kinds and type of food to serve given our time and budget constraints. After 



 

        
 

 
 
deciding on what programs to include and the food to serve, we went about our preparations and 
purchasing of the necessary items. 

We spent an afternoon shopping around Chinatown for the finger food and New Year goodies such 
as egg rolls and pineapple tarts. We also had to buy little trinkets and items that would serve as the 
prizes for our Bingo games and lucky draw. It was an enjoyable activity as it felt like a great big 
volunteer outing, with us having fun browsing the shops for goodies. It was also very heart-warming 
to see that so many of the volunteers had agreed to come and help us shop, as well as to carry the 
load. The preparatory works leading to the celebration itself served to enhance volunteer to 
volunteer relations and gave them chances to work together as a team. 

In conclusion, it was a meaningful and enjoyable celebration, with many wonderful, lasting 
memories formed for both volunteers and elderly. Certainly, the next celebration would be keenly 
anticipated by both the elderly and volunteers.  
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LIONS BEFRIENDERS 
REGULAR VOLUNTEERING PROGRAMME 05/06 

MID-AUTUMN FESTIVAL CELEBRATION (07 October 2006) 
 
 
Organising Committee 
 
Committee members:   Tan Shu Hui 
     Yao Shuo Han 
     Lee Guo Zhang 
Advisor:    Poon Jiat Ling 
      
    
Objectives 
 

1. For the elderly and the volunteers to celebrate the Mid-Autumn Festival together 
2. To create an opportunity for greater interaction between the elderly and the volunteers, as 

well as among volunteers, especially for those who have just joined the sub-committee 
 
 



 

        
 

 
 
Overview & Development 
 
We held the celebrations at Thong Kheng Seniors Activity Centre.  The elderly were treated to green 
bean soup, Chinese tea, mooncakes and pomelo, and were given individual goodie bags specially 
prepared by the volunteers.   
 
The activity for the day was Bingo, which all the elderly were familiar with.  As the plan was to play 
several rounds of the game, a wide array of prizes was prepared, including towels and biscuits.  
While playing the games, refreshment stated above was served. Clearly, they were enjoying 
themselves. After the break, there was also a lucky draw, which kept the elderly very excited.  The 
prizes for the lucky draw included biscuits and other dried goods. 
 
The MId-Autumn Festival would not have been successful without the help of all the volunteers who 
had joined us in the preparation work and making the Saturday afternoon free. We spent an afternoon 
in the clubroom to prepare for the games and a morning to shop for the prizes. 
 
 
Problems & Recommendations 
 
1. The elderly had played Bingo several times before, so there needs to be a greater variety of 

games and activities.  For the upcoming activities, we need to improvise and come up with new 
games suited for the elderly.   

 
2. There were a number of non-Lion Befrienders residents gathered at the centre and they too were 

participating in the Lucky Draw and Bingo.  The committee feels that giving out prizes to other 
elderly residents is acceptable, but not to some middle-aged residents.  To avoid facing the ugly 
situation of having to chase them away, the committee could have suggested to Mdm Law, the 
person in-charge, that we had a target of 30 elderly(not middle-aged residents) to join us in the 
event. 
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LION BEFRIENDERS 
REGULAR VOLUNTEERING PROGRAMME 05/06 

CHANGI INTERNATIONAL AIRPORT OUTING (31 AUGUST 2005) 
 
 
Organising Committee 
 
Committee members:   Tan Shu Hui 
     Yao Shuo Han 
     Lee Guo Zhang 
Advisor:    Poon Jiat Ling 
      
    
Objectives 
 

3. To bring the elderly out for a day of sight-seeing at the world class Changi International 
Airport.  

4. The outing is part of the orientation programme, planned in synergy with Outreach, to help 
newly recruited members get familiarized with the activities of our RVP. 

5. To create an occasion for greater interaction between the elderly and the volunteers, as well 
as among volunteers, especially for those who have just joined the regular volunteering 
programme. 

 
 
Overview & Development 
 
For the first LB outing of the school term, a result of the efforts of our dedicated senior members, the 
elderly were brought to the world famous Changi International Airport on the 13th August 2006.  
 
Building on the successful recruitment of volunteers during Outreach, we invited this new group of 
members to join us for our outing, for which we had an overwhelming response. More than 60 
volunteers, new and old, turned up to play their part in engineering a smoothly-run outing. The large 



 

        
 

 
 
numbers also meant that we were faced with the tough task of coordinating the meeting time, venue 
and allocation of elderly. Also, as transportation was limited, we had to split the volunteers up into two 
groups, one that accompanied the elderly while the other made their own way to the airport. 
 
With the prior planning and coordination in place, the volunteers and elderly made our way to the 
airport. Attired in the bright cheerful dress code of yellow, orange and red, our volunteers led the 
elderly around the relatively new Terminal Two that many elderly had never stepped into before. 
Smiling faces and happy voices were seen and heard aplenty as our sea of yellow, orange and red 
thronged around the various parts of the airport. 
 
Upon reaching the designated resting point, the viewing gallery, we served mineral water and egg 
tarts kindly sponsored by Tong Heng Pastries to the elderly and volunteers as they rested their tired 
feet. At the same time, the elderly and volunteers continued their jovial interaction while viewing in 
awe of the airplanes taking off. 
 
Happy times pass quickly, as did our brief but pleasant visit to the airport. We then proceeded to bring 
the elderly to the MRT station, where they took a short ride to Tanah Merah station to experience the 
modern and efficient mode of transport. From there, we made our way back to LB at Jalan Bukit 
Merah.  
 
All in all, this outing was a resounding success, a sentiment echoed by both elderly and volunteers 
alike. The objectives of bringing the elderly out for an enjoyable day of fun, to familiarize the new 
members and to foster greater interaction amongst volunteers were met. Certainly, the next outing 
will be eagerly anticipated by everyone. 
 
Recommendations 
 
One of the reasons why this outing was such a success was due to the synergy generated with 
Outreach. It provided a large pool of volunteers to help meet the massive manpower requirement as 
well as create a chance for potential long-term volunteers to orientate themselves. Therefore, it is a 
good idea to always complement an Outreach event with an outing to maximise the number 
volunteers who would eventually stay on long-term.  
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CHEN SU LAN METHODIST HOME 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 05/06 
 
 
Committee Members 
 
Chairperson    Loi Heok Gam  
Vice-Chairperson   See Renhong  
Treasurer/ Secretary   Amanda Lim En Yin 
    
Objectives:  
 
This was a vision that the committee had come up with as we took over the job from the previous 
committee: 
“The priority and the vision of the volunteer service group is to serve 
the needs of CSL kids and to love them. In the midst of all the fun, and 
excitement that we would experience in our relationship with them, 
let us always be reminded that our initial calling is to be a blessing 
to these children who are underprivileged.” 
To implement this vision, the committee has focused on these two aspects: 

1. To better understand the needs of the children 
2. To equip ourselves with the necessary skills to be ministers to the children. 

Admittedly, this is a noble vision, but as always, the most important question is how do we implement 
this vision? 
 
To allow the bonds between the volunteers and the children to be built, we implemented a pairing 
system that was inherited from the previous term. For those who had expressed commitment to give 
tuition on a consistent basis, we assigned children to them. 
 
Overview & Development 
 
The Chen Su Lan Methodist Children's Home provides care and shelter to children aged 4 to 12 who 
come from single-parent, low-income families, or whose parents are in custodial institutions. They 
also provide child care services for children aged 3-6 for working parents and disadvantaged families, 
and also provide after-school care for children aged 7-12 years. The home is located in the 
Serangoon Gardens area. There are about 50 children living in this home. Many of them come from 
broken homes - and are academically weak. 
 
Our main role is to provide academic help to the children by giving them tuition mainly on a 
one-to-one basis. We have weekly visits to the children's home on every Wednesday from 7.30pm to 
9.15pm. Apart from this, we also organize special events such as the Mid-Autumn Celebrations in 
September and outings during their school holidays. 
 



 

        
 

 
 
 
 
 
Problems & Recommendations 
- Committee 
The present committee took over the job of the previous one in August 2005. The committee 
consisted of three people: Loi Heok Gam as chairperson, See Renhong as vice-chairperson, and 
Amanda Lim as Treasury/Secretary. 
 
The chairperson (Loi Heok Gam) would like to take this opportunity to express his apologies for all the 
mistakes that he has made during his term of service. Being the first committee of any nature that he 
has served in, the chairperson(cp) lacked the necessary wisdom and experience to lead the 
committee. In his course, he might have unwittingly offended people. 
 
Upon his own personal reflections, the greatest failure was his inability to translate his vision to the 
committee. The communication of the vision wasn’t done properly. Hence the ownership for the many 
ideas and implementations belonged to a man, but not the team.  
 
Another issue that the CP did not really understand before hand was the importance of trust. This was 
a subtle but important subject that the CP did not recognize during his term until nearly its end. It is 
true that a CP would need to be responsible for every task that the committee has to do, but he does 
not need to be directly involved in every single task. Most importantly, he must give the necessary 
freedom and space to the various committee members in fulfilling their various tasks, without a heavy 
hand of “meddling” (unless something is really very wrong) 
 
Other issues included the lack of manpower. Having only three people in the committee, there were 
manpower problems to overcome. 
 
In this coming semester, the current committee would still continue to stand in, and the new 
committee would take over the job at the end of the semester. Some tasks would be delegated to the 
new committee in order for them to observe the situation in Chen Su Lan RVP. In addition, the new 
committee would also use this time to come up with a vision for CSL RVP, and on its implementation. 
 
In order to deal with the workload, there will be at least 1 newly-created position. It will be the welfare 
IC. 
 
Attendance and pairing system 
 
The attendance of the volunteers has increased from a sub 20 figure to a 20 plus figures. This figure 
was fairly consistent throughout the year, except during the school holidays, where the volunteers 
might be busy with work, or that some volunteers had already graduated. 
 
However there were several outstanding issues with the pairing system. Firstly, there were a few 
volunteers who expressed commitment but were not able to commit as expressed. Secondly, due to 



 

        
 

 
 
the fact that there are about 35 children to be paired, there were approximately 30 volunteers who 
expressed commitment and were paired up with them. During the terms itself, there were additional 
volunteers who came and then expressed commitment soon after. But there were no children that 
could be assigned to them. 
 
Lastly with regards to the attendance of the volunteers, the committee must be proactive in attracting 
new blood to the CSL RVP, as many senior volunteers would soon graduate and not be able to come 
for the visits. 
 
In order to further improve the current system, the committee would group together the volunteers 
and the children, so that during the absence of any volunteers, other volunteers in the same group 
could help to tutor the children if possible.  
 
Welfare and bonding among volunteers 
 
The bonding between the volunteers is not very strong. This has been an outstanding issue since the 
previous years. The main reason for this is due to the nature of our volunteer work, where we are 
giving tuition on a one to one basis. Hence the building if bonds among volunteers could not be done 
during our service to the children. 
 
In order to rectify the situation, we tried to organize dinner meetings before the visits themselves and 
suppers after the tuition visits. Unfortunately, the attendance for this kind of activities has been 
abysmal. 
 
In particular, we also tried organizing some events which hopefully drew the volunteers together in 
addition to the objectives for the event itself. However, they were not very successful, even though we 
had quite a number of such events. 
 
In order to create bonding among volunteers, we suggest that for every month, there could be a visit 
that the volunteers within a group organize some mini games for half of the time. In the process of 
playing some games between the volunteers and the children, we hope that the bonds between the 
volunteers would be strengthened. 
 
It must be noted, however, that the bonding of the volunteers is a means to an end, in which the 
children would benefit more from the result of a greater bond among the volunteers. 
 
Debriefing 
 
In order to implement the vision as stated earlier, the committee attempted to hold briefings after the 
tuition frequently among the volunteers. This was done so that volunteers could learn from each 
other’s experiences. 
 
Generally, the debriefings were to a certain extent, successful. The volunteers themselves were able 
to be enriched by what had been shared. During one of the sessions, the home’s matron was able to 



 

        
 

 
 
give invaluable tools in handling the children. 
 
However, there were several issues with regards to the briefing itself. 
 
Firstly, the general feedback of the volunteers was that the briefings would end too late, sometime 
extending till 10 plus pm. 
 
Secondly, many volunteers are quite shy, and did not really voice their views. Hence there were times 
when only certain volunteers shared their views for an extended period of time. 
 
Thirdly, briefings themselves need to be well prepared in order for them to be useful. There were 
several times that the briefing itself was boring and ineffective. 
 
Fourthly, it took skill for the briefing IC to do such facilitation.  
 
In order to reduce the problems as mentioned earlier, the briefing would be shifted from after the 
tuition to before the tuition. This would help in getting the sessions to end earlier. To make the 
session more purposeful, we would be conducting some training with specific principles in mind, and 
with some amount of sharing among volunteers. These training sessions would be prepared 
adequately before school reopens. 
 
Events 
 
We had a series of events that was held in the academic year of 2005/2006 

1. Mid-Autumn Celebrations in August 2005 
2. Pasir Ris Park during December 2005 
3. Visit to the elderly during March 2006 
4. Games during June 2006 

 
Generally, the volunteers expressed enthusiasm in coming for the events, averaging 15 during the 
Pasir Ris Park outing and the visit. However, the number of volunteers for the games in June was 
lesser, which was understandable because of the vacation jobs and miscellaneous activities. 
 
The main issue was that due to the inexperience of the volunteers organizing such mass events, 
there were some problems in handling the children, as they tend to go out of hand. 
 
In addition, the volunteers generally lack the knowledge or were not very willing to discipline children 
when necessary.  
 
Prior to the event itself, we would also conduct some training as well, to allow the volunteers to 
anticipate what might happen, and how to deal with the situation when it arises. 
 
Please refer to the report below for further information. 
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CHEN SU LAN METHODIST HOME 
REGULAR VOLUNTEERING PROGRAMME 05/06 
MID-AUTUMN FESTIVAL (14 SEPTEMBER 2006) 

 
 
Committee Members 
 
Chairperson :   Loi Heok Gam 
Assistant IC:   See Ren Hong 
Logistics:        Amanda Lim En Yin 
 
 
Objectives:  

1. To bring a spirit of joy and enjoyment to the children 
2. To allow the volunteers to gain experience in handling the children 
3. To give the children a glimpse of the Mid-Autumn Festival. 

 
Overview:  
The mid-Autumn Festival was held during 2006/2007 Semester I recess break, Wednesday evening. 
 
This was the program that was planned for the day: 

 Blanket Game 
 Pomelo-Ripping Contest 
 Decoration  
 Skit 

 
The event was open to volunteers all throughout CSC. After some publicity, there was an incredible 
number of volunteers which numbered at around 40. 
 
The event was scheduled to start at 8pm. After giving the volunteers a briefing at 7.30pm, we then 
ushered the children into the Dining Hall and started the event at around 8pm. We had an icebreaker 
game, one being the blanket game in which the children would be divided into 2 teams. During each 
round, each team was supposed to send one representative, to hide behind the blanket. When the 
blanket was being lowered, the child on each side was supposed to guess the child who was on the 
other side. 
 
The observation was that due to the presence of many children, but since the game only allowed 2 
children to play during each round, some of the children who were not involved got restless. In 
addition, there were also domineering children who would want to be the one playing. 
 
Following which, we separated the children and the volunteers into 6 different groups. 
 
The next item we held was a pomelo-ripping contest. The item was pretty uneventful but was over 
relatively quick. The children enjoyed themselves anyway. 



 

        
 

 
 
 
The last item that we had was to dress the children up using some raw materials we had as one of the 
characters in the Mid-Autumn legends. This was when most of the children enjoyed themselves. 
However it was chaotic too because except for some of the children who grouped together to help 
dress up their team members, many of the children were just running around, and having some fun 
themselves.  
 
Due to time constraint, the skit was cancelled. 
 
After which, we presented some prizes to the children who had volunteered to be dressed up. That 
marked the end of the day’s event. 
 
 
Problems & Recommendations: 
This event was the first of any kind that the committee has organized after taking over from the 
previous committee. Hence there was a steep learning curve for us to follow. 
 
Several Observations: 

1.  
The event degenerated into moments of chaos at certain times, especially during transitions 
between different items. The children chose to run around the whole place, or that they refused to 
give attention to the one speaking. 
 
2.  
Some of the volunteers were a little unclear about what has been going on, or was a bit passive in 
handling the children. Hence crowd-control over the children by individual volunteer was a bit too 
passive. 
 
3.  
The whole event was not going according to plan, resulting in some of the items being cut, and 
the event ended later than scheduled. One reason was that some ideas were ridiculously 
unachievable. Another reason that was the IC of the event did not really impose its timings strictly 
when required. 

 
Recommendations: 

1.  
i) There needs to be a tight action point that needs to be exercised, so as to get the 

children’s attention. 
ii) The volunteers should be encouraged to be more reactive in trying to get the children to 

give their attention. 
 
2. 
There should be a proper and more comprehensive briefing given to the volunteers before the 
starting of the event. 



 

        
 

 
 

 
 
 
 
3.  
There should be more time buffer for the event itself. The IC should be more firm when necessary. 
Lastly, he needs to exercise wisdom in planning for the event itself, weeding out items that would 
take up too much time. 
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I would like to thank all the volunteers who came down to help manage the children. Having a 
volunteer-child ratio of about 1:1.5, the children did not get completely out of hand. Lastly I would also 
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Loi Heok Gam (Mr) 
Chairperson 
Chen Su Lan Methodist Home Committee 05/06 
The NUS Students’ Community Service Club 
 
 



 

        
 

 
 

CHEN SU LAN METHODIST HOME 
REGULAR VOLUNTEERING PROGRAMME 05/06 

PASIR RIS OUTING  (21 DECEMBER 2005) 
 
 
Committee Members 
Chairperson:                             Loi Heok Gam 
Games Coordinator:   Gue Kit Wan 
                                    Ming Siew 
                                    Amanda Lim En Yin 
                                    Loi Heok Gam 
 
Objectives:  

 To promote interaction between volunteers and children 
 To allow the children to work together as a team 
 To allow the children to have some fun as well 
 To teach the children certain social values such as courtesy and submission to authority etc. 

 
Overview:  
This was the original plan that we had in mind. The children and the volunteers were to be divided into 
4 groups. And they would have to compete in the stations that are set up by the committee in a 
predetermined order based on their grouping. 
 
There were a total of five stations: 
1. Treasure hunt 
2. The amazing race  
3. Captain’s ball 
4. Dog and bone 
5. 100 seconds no NG 
 
Followed which, it would be lunch and an informal bonding session between the children and the 
volunteers. 
 
However things did not go as planned. 
 
First there were a few children who did not want to participate in the items. Some felt that the games 
were “boring”. There were also younger girls who did not want to participate in the rowdier items. 
 
During the game itself, some of the children incurred some injuries, and the volunteers had to rush to 
calm them down and also to tend to their injuries. 
  
Lastly, there was a child who ran away in defiance, causing the entire event to be put on hold, as the 
volunteers went and look for him. 
 



 

        
 

 
 
After which, we had lunch. And the plan for the volunteers to have a bonding time with the children 
was suspended when the IC for the event gave in to the children’s request for renting bicycles to ride. 
 
Towards the end, when the children were supposed to return their bicycles, there were some who 
were a bit late. 
 
Problems & Recommendations: 
 
The program itself was planned with a noble objective in mind: To allow the volunteers have a time of 
informal interaction between the children and the volunteers. However, the event was a failure if the 
criteria for success were fixed at the above mentioned objective. 
 
That said, the children did enjoy themselves at the end of the day. Though the primary objective of 
allowing the children to bond even more with the volunteers had failed, the secondary objective of 
children enjoying themselves had been achieved.  
 
These were the observations that were made: 
1. Many of the children were being rowdy during some of the items. 
2. There was a child who went missing and the whole program was stopped. 
3. The children had an idea of what they wanted to do, in spite of the program that the committee had 
planned. 
 
The observations listed above came down to one issue that the volunteers need to contend with: that 
the children need to obey the volunteers. Therefore the volunteers need to be more firm, and 
confident of the authority and responsibility that are on their laps. 
 
Apart from this, it was also observed that some children did not really enjoy the items that we 
arranged. The comment that we received from one of the staff from the Home was that they did not 
really like prearranged items. They enjoy playing games that are more informal, rather than 
conforming to a certain structure. 
 
Lastly, some of the games might not be suitable for everyone to play. The future committee has to 
take that into account the next time round. 
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The committee would like to thank all the CSL volunteers who were present. The support that they 
rendered was absolutely priceless. In addition, the chairperson would like to thank the committee for 
putting their effort to plan the event, regardless of the success of the event. 
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      CHEN SU LAN METHODIST HOME 
REGULAR VOLUNTEERING PROGRAMME 05/06 

VISIT TO THE TOUCH ELDERLY (18 MARCH 2006) 
 
Committee Members 
Chairperson                       Loi Heok Gam 
Performance IC:                Jacelyn Loh Jinfeng 
                                          Clarice Hee Yan Ting  
                                          Gue Kit Wan 
Arts and Craft IC:              Vu Dinh The 
                                          Debbie Yong Qianru 
                                          Yun Qing 
Icebreaker IC:                   Huang Yushan 
                                          Yeo Ziyi 
 
Objectives: 
 
 The objective of the outing is to allow the children to have an opportunity to serve and to bless 

people who are in need as well. Through such an activity, we hope that the children would not 
always see themselves as people who are deficient, but also be fully capable in helping others as 
well. 

 The other objective is to bless the elderly with the presence of the volunteers and the children. 
 As the elderly has been living alone, we hope to create great memories for them, as they play and 

interact with the children. There may not be many chances for the elderly to do that, hence we had 
come up with this idea. 

 
Overview: 
 
The program that is divided into 2 parts: first, we would go down during one of our regular visits on 
Wednesday nights to prepare some arts and craft to give to the elderly. In addition, the children would 
be required to prepare a performance item to bless the elderly with. 
 
Next, on a Saturday afternoon, the children and the volunteers would go down together to visit the 
elderly. During the visit itself, the children would have to do their performance items and also to 
present their arts and craft to the elderly. 
 
During the Wednesday visit itself, the children were first given a briefing (apparently quite boring) 
about the importance of serving the other needy in society. Following which, the children were 
separated into 2 groups, where one group was involved in making paper cranes, and another group 
making some drawings with pastel colors. 
 
Concurrently, the children who would be involved in the performance item were whisked off to the 
home’s chapel, where they prepared the dance item. 
 



 

        
 

 
 
During the Saturday afternoon itself, there were only three children who were able to go down to visit 
the elderly. After the volunteers and the children were gathered under one block, the icebreakers ICs 
conducted a simple wacko game to allow the volunteers to mix around with the children. 
 
Following which, the Touch volunteers and the CSL volunteers were divided into different groups to 
visit the different elderly, whereas the children and some of the volunteers would visit each elderly 
sequentially. 
 
 
 
Problems & Recommendations: 
 
1. The idea of serving other needy people is a profound concept that needs to be explained clearly 
and simply to the children. The bland powerpoint slides that were prepared by the overall IC proved to 
be too dry and too difficult for the children to understand. Rather than expounding theories, it would 
be better served for the volunteers to come up with some materials that are more interesting and easy 
enough for the children to understand. 
 
2. The collaboration between the CSL volunteers and the Touch Seniors permanent staff were 
frustrating to say the least. Their concerns are valid, considering that many of the elderly were a bit 
sickly, but there were times that they would require stuff that would be too time-consuming to 
produce.(For instance, there was once they would want all the children to sign some Non-Liability 
forms which were too difficult to produce.)  
One recommendation is that it would be better to work with another organization which is able to trust 
us more. 
 
3. The total number of children that actually visited the elderly was paltry. The ratio of volunteers to 
children is at an incredible ratio of 15:1.The reason was that since the event was held in the weekend, 
the number of children present was reduced by more than half. In addition, due to some of the 
children falling sick that day, the actual number of children who visits the elderly was only three. 
In order to have a successful service learning event for the children, the event should be held during 
the weekday instead of the weekend.  
  
4. The overall IC had an overly high expectation for the children to understand the importance of 
serving the needy. It would be better to expose the children to serve the elderly, and to give them 
some time and space to understand more about serving others. In the process, the children should be 
continually encouraged to do what is right, rather than to expect that the children to be obedient all of 
the times. 
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Objectives 
 
Our programme, Wonderkids, is aimed at: 

1. Developing self-esteem and helping our children to realize their uniqueness. 
2. Encouraging interaction between children and volunteers and in the process, helping the 

children to learn how to respect others and make new friends. 
3. Providing a learning ground for our volunteers and helping them to gain more exposure.  

 

 

Overview & Development 

Yishun Wonderkids is a 10 weeks programme, co-organised by NUS Community Service Club (CSC) 
and Yishun Student Care Centre. We aim to help children obtain better social skills. Most of the 
children in this program are either referred by their schools or by social workers because they face 
certain social problems. These problems include hyperactivity, lack of positive social skills, and not 
knowing how to communicate with others in an effective way.  
 
Generally, the themes can be separated into the following main categories: 

1) I am special 
2) My ambition 
3) Respect and manners 
4) Knowing and care for my friends 
5) Understanding and coping with feelings 

 
During each session, we have hands-on activities which include art and crafts, role-plays and games. 
Through these activities, we hope to provide these children with a conducive learning environment. 
Volunteers in Yishun Wonderkids play a major role as they are there to be their big “Kor-Kor” or 



 

        
 

 
 
“Jie-Jie”.  These big brothers and sisters are always there to praise and correct the children if they 
do something wrong. After the end of each session, volunteers will write down the praises for the 
children on a “star-shaped” card to encourage the children. A brief discussion will also be conducted 
to evaluate the effectiveness of our programme. Points and suggestions brought forward by the 
volunteers were recorded for further analysis by the organizing committee and the volunteer 
coordinator. Volunteers are also required to fill up an evaluation form for the child they interacted with. 
Through this, we hope to be able to understand each child better and provide the volunteer 
coordinator with relevant feedback to help the child.  
 
At the tenth week, we will have a consolidation party to celebrate the children’s graduation. It is a 
session which we recap with the children on what they had learnt for the past nine weeks. On this day, 
the children will also put up song and dance performances for their parents, and certainly the 
volunteers can sense that the parents are proud of the improvements in their children. It is also this 
satisfaction that continues to spur the volunteers in giving their best for these children as they have 
really brought positive impacts on the children’s social skills and behaviour. 
 
We will also organise a family outing after each season. Parents are encouraged to join this outing 
and activities are organized to encourage interaction between children, parents and volunteers. 
During the December holidays, a 2Day/1Night camp was organized by our volunteers and was well 
received by both the kids and volunteers. 
 
 
Problems & Recommendations 
 

1. For the first season of Wonderkids, there were too many volunteers and too few children. We 
only had 12 children while we had an overwhelming number of volunteers up to 35. As a 
result, there was a problem of space constraint, as well as an oversupply of volunteers. 
Therefore, it is advisable to liaise with the centre to make sure that the ratio for volunteers to 
children is kept at an optimum level. After much discussion with the centre, from this year 
2006/2007 onwards, Yishun Wonderkids have transited to Yishun Reading Stars, with a 
greater number of children, around 20 children, for our volunteers to cater to. 

 
2. The second season of Wonderkids ended relatively late, with the last session and the family 

outing occurring during our study week. This is due to the fact that both Hari Raja Haji and 
Good Friday fall on Friday. As a result, this could discourage volunteers from turning up for 
the programme. Therefore, as a precautionary measure, each season of Wonderkids should 
start earlier if possible. For last season of Wonderkids, Jan-May 06, we cut short the season 
to 9 weeks, such that the programme could end before the study week. 

 
3. Some of the activities planned may not work for the batch of kids as they all have different 

behavioural problems. Therefore, it is important to constantly evaluate the program and make 
amendments to the programs throughout each season such that the program will cater to 
their special needs. My committee reviews the programme after every semester, and before 



 

        
 

 
 

we planned the next season programme, we made sure our programmes will cater to the age 
group of the children that we are dealing with. 

 
4. Facilitators may have difficulty getting the attention of the children. Volunteers need to help 

keep the noise level down and direct the attention towards the facilitator. Toilet breaks must 
also be monitored to prevent children from playing at the toilet area. There should also be 
consistency in disciplining the children as some children may take advantage of more lenient 
volunteers and climb over their heads. 
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Objectives 
The Sesame Street Camp Camp aims to:  

1. Allow the children to learn social skills like interacting with group mates, teamwork and 
independence. 

2. To help children realize their own uniqueness, strengths and weakness. 
3. Facilitate the interaction of old and new volunteers so that we can work together more 

effectively. 
4. Provide greater exposure to volunteers to handle children over longer period of time. 

 
 
Overview & Development 
The Sesame Street Camp Camp is a 2Day/1Night camp inviting children recommended by Students 
Care Service, Yishun Centre for the Wonderkids program. The camp was held at the end of the year 
with hope that we could highlight to the children the different aspects of social skills and personal 
development such as teamwork, independence, ability to follow instructions etc. To many, this might 
be the first time they are involved in an overnight camp without their parents and therefore a good 



 

        
 

 
 
opportunity for them to gain independence in the basic mundane duties like washing up, preparing 
breakfast etc. This camp would also serve as a great ground of exposure to the volunteers who would 
have hands-on experience of working with the children all day long. With such experiences, the 
volunteers would be better trained for future interactions with children. 
 
On the first day, all the volunteers arrived with anticipation and zest at the Punggol campsite. Some of 
us were busy with area cleaning and boiling of water, while the programme committee wasted no time 
to run through the games and instructions to the station masters. It was then followed by a dry run of 
the entire programme for the camp, when the volunteers had their chance to play the games 
themselves. In no time, the campsite was filled with roaring laughter and cheers. In fact, the 
volunteers were enjoying far much more than we had expected. 
 
After the dry run, our volunteer coordinator, Ms Chen arrived at the campsite, all prepared to give all 
volunteers one last round of briefing, before the children were to arrive the next day. She highlighted 
the varied characteristics and behaviours of the children and went through the tactics to deal with 
them. All the volunteers were especially attentive and participated actively in the discussions. After 
the briefing, the organizing committee proceeded to prepare BBQ for the volunteers who had a round 
of intense captains’ ball match! After playing their hearts out, they then proceeded to BBQ. 
Mouth-watering food, incessant chattering, enchanting guitar-music and mesmerizing singing, what 
other better deals could you expect from a camp?  
 
After all the food, games and fun, the volunteers then helped out in some final preparations for the 
actual camp. Before the start of the camp, we had already divided the children and the volunteers into 
4 groups, namely: “Big Bird”, “Elmo”, “Oscar” and “Cookie Monster”. The initiative group leaders 
gathered their own group members to brainstorm and came out with creative cheers and innovative 
identifiers for their respective groups. It was clear that all the volunteers were all looking forward to 
the arrival of children the next day. 
 
After one whole day of anticipation and preparation, we were all ready for the arrival of kids by the 
next morning. All the volunteers were equally excited as the kids! Some of them went to the gate to 
welcome the kids, while the rest who remained at the hall, were all poking their heads out of the 
window, watching the kids eagerly as the children walked their way towards the hall. With bags in 
their hands and excitement all written over their faces, the children all proceed into the hall where we 
then divided them into groups. The experienced group leaders then organized their group members 
into 8 neat rows, each kid with their attached volunteer next to them.  
 
Enthusiastically, we welcomed the children to the camp. Group by group, the children moved to their 
rooms to put down their belongings and came back to the hall for a skit presentation by the group 
leaders to introduce the theme of the camp to the children. It was then followed by a briefing on the 
rules and regulations of the camp. After which, the kids went to the respective groups to make their 
own identifiers and to interact with their group mates and volunteers attached to them. We had a 
series of mass ice-breakers so that children from different groups could mingle with children from 
other groups. The ice-breakers we played included modified “dog and bone”, 
“Fire/Hunter/Earthquake” and massive “Scissors/Paper/Stones”. Initially, some of the children were 



 

        
 

 
 
very shy and were uncomfortable with participating in icebreakers and team games. However, with 
consistent encouragement from the volunteers, the children quickly indulged themselves in the 
games. 
 
After the ice-breakers and our meals, we started on the tele-matches. The children were briefed that 
they were be on a mission, to search for the lost “Ernie”. There were a total of six stations, where 
different groups pit against each other in terms of teamwork, speed and cooperation. Upon the 
completion of each game, a clue leading to the finding of Ernie would be awarded to them. All the 
games were planned in such a way so that the children could develop their ability to work and 
communicate with other group members.  

After the tiring but fun tele-matches, the different groups then gathered to prepare one item that they 
would put up later in the night. The objective of asking the children to put up an item was to build their 
confidence in performing in front of others. The different groups cracked their heads and came up 
with innovative cheers, songs and dances with simple yet entertaining moves. We all could not wait 
for the sing-along session when the different groups could showcase their talents.  
 
To further instil the importance of teamwork, the children started on treasure hunt after their dinner. 
Though it had been a long day, most of the children displayed unfaltering spirit and everlasting 
energy at all the four stations. After completing the treasure hunt, the children were all ready for the 
last program of the day – sing-along session! 
 
The sing-along session kicked off with the group performances by the individual groups. From the 
sense of pride written over their face, it was clear that the children were indeed very proud of their 
performances. After their entertaining performances, we all gathered in one big circle and started the 
sing-along session with familiar songs like “You are my sunshine” and “Home on the range”. We 
continued with an animated version of “My bonnie” and “Yankee Doodle”. The climax was reached 
when we switched off the lights and gave out light sticks to everyone just before we started on a 
series of Christmas songs. We all sang our hearts out and swayed along with the music from the 
guitar. Although it was two weeks from Christmas, everyone was immersed in the festive and joyous 
atmosphere that filled the hall. After the singing, we played “Pass the parcel” to end the night at a 
great note. The most memorable part will be about Alvin, a boy who was previously in WonderKids. 
He landed himself with the parcel and he gracefully took up the volunteers’ challenge of giving 
everyone in the room a “hi-five”. Although this was a simple task, but to most of the volunteers, we 
witnessed the growth and transformation of Alvin from being an insensitive boy, to one who had 
initiative and leadership.  
 
 
After coaxing the children to sleep, the volunteers finally had time to wash-up. However, it was still not 
the time for the volunteers to rest after the exhausting day. All the volunteers gathered and we had a 
evaluation session on the children’s behaviour and other camp-related issues. We finally ended the 
session after an hour of discussion. As we had night duties to for safety and security reasons, the 
different groups took turns to rest and sleep. While some of the volunteers took opportunity to catch 
forty winks, others were engaged in small talks and card games. It was evident that the camp was not 
only beneficial to the children, but had also provided an excellent opportunity for volunteers to interact 



 

        
 

 
 
and bond together! 
 
The next day, at as early as 5am, our dedicated logistic committee started to prepare for the Majestic 
pancake breakfast for near to 70 volunteers and children! From washing and cutting fruits to baking 
pancakes, they did everything without any complains. After the children woke and washed up at 
around 7 am, they were led to do some simple exercises. At the same time, some of us went to set 
the tables for the Majestic breakfast. By 7.30am, the food was neatly laid out on the table and 
everyone was hungry already.  Everyone proceeded to decorate their own pancakes using 
ingredients such as sliced apples, sliced bananas, honey, jam, chocolate syrup. 
  
After a hearty and scrumptious breakfast, it was time for prize and souvenirs presentations. We could 
observe mixed feelings written all over the children’s faces. On one hand, they were delighted to 
receive the prizes and souvenirs. On the other hand, they knew that the time to depart had arrived. 
Many of them expressed their reluctance to leave the camp. We too could not believe that time had 
passed so fast. It seemed like only moments ago when the children arrived geared with the bags into 
the camp. Images of the children when they first arrived, when they worked with their groups to 
overcome stations by stations, when they eat their meals and bathe independently, when they sang 
their hearts out and performed confidently in front of their peers, all flashed uncontrollably passed our 
minds. Watching how the kids had developed and grown over the short but eventful 2Day/1Night 
period had left indelible marks in our hearts. Though not spoken, we all knew that all our efforts were 
worthwhile after all. As we watched the children board the bus and wave their good-byes, there was 
this unanimous and indescribable sense of accomplishment and satisfaction that swept through our 
hearts, as we waved back gently at the children. 
 
It was indeed a memorable camp, not to the children only but to us, the volunteers too.  
 
 
Problems & Recommendations 
 
 The campsite is quite inaccessible and therefore posts inconveniences to transport and 

logistics. Therefore, we allocated guides to lead the volunteers into the campsite by meeting 
at Kovan Mrt station first. 

 The children have different attention span and exhibit different behavioural problems. It is 
therefore difficult to engage all the kids in every activity. Therefore, it is suggested to have the 
list of children out as early as possible so that there is sufficient time to evaluate and make 
adjustments to the programme so as to cater to their special needs. 

 As it was the first time most kids are having an overnight camp, away from the comfort of 
home, some might have problems sleeping at the night. Therefore, it is essential to have 
volunteers on duties throughout the night so that they are available for any form of assistance. 

  As we aimed to have a one to one ratio, we did encounter minor problems in the recruitment 
of volunteers as most volunteers are unable to commit in advance. Besides, there are some 
volunteers who had to pull out of the camp, as the camp draws nearer due to unforeseen 
circumstances. Fortunately, we managed to rope in some friends of our current volunteers for 
help. 



 

        
 

 
 
 As it was also the first experience of working with children for such long hours for most 

volunteers, there was a need to provide relevant training before the camp so that they would 
be adept in handling with different situations that might arise in the camp. Therefore, we had 
arranged with the Volunteer coordinator of Yishun Student Care Centre to hold a briefing and 
training session for all the volunteers before the actual camp. 

 Another problem would be working with a tight budget for 3 days 2 night camp for volunteers 
and 2 days one night camp for the children. As this is a small camp, we are unable to get 
sponsorship. There is a need to strike a balance between volunteers’ welfare and budget 
constraints. In this camp, we managed to save a lot on transport because our Logistics head, 
Shu yang, managed to source for the NUSSU van, which was normally unavailable. In 
addition, we managed to get a substantial amount of fund from Students Care Services and 
are able to print T-shirts for our volunteers at a low cost. The t-shirts served as an identity 
during this camp and of course, a memory in the years ahead.  
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Objectives 
 

1. To befriend and mentor the students, guiding them in their development of social and 
leadership skills. 

2. To provide academic support and assistance. 
3. To cultivate and nurture youths to their fullest potential and capabilities. 
4. To work hand in hand with the social staff workers at SCS (Clementi Centre) to achieve these 

aims. 
 
Overview & Development 
 
Students’ Care Service (Clementi) is a community-based agency aimed at providing direct social 
work services to students and their families. Our participating volunteers work together with their 
team of trained social workers to implement meaningful activities to help and guide students. 
Currently, volunteers are involved in programmes such as Befriending Programme, School-Based 
Programme, Read-With-Me and a few ad-hoc programmes such as Guidance Programme. It is 
through these programmes that we hope to fulfill the objective and mission of enabling students in 
maximizing their potential to the fullest. 
 
One of our key areas of regular community service is the Befriending Programme. It is a programme 
quite similar to Student Mentorship Programme (SMP). This programme matches students to 
selected volunteers who meet their befriendees regularly to provide friendship, support, advice and 
encouragement. Giving free tuition is seemed as a platform to build up a relationship between the 
befrienders and befriendees. The befrienders hope to be role-models to the youths and show them 
that there are people who accept and respect them as individuals, and willing to listen to them. Our 
aim is to let the befriendees learn that they are able to make their own decisions and take up 
responsibilities.  
 
Another regular programme is the School-Based Programme. This involves casework and group 
activities conducted at the school level to reach out to a wider group of students. At the same time it 
also serves to allow the students to have easier access to the services offered by SCS (Clementi). 
Currently, some of the participating schools are Clementi Town Secondary School, New Town 
Secondary School and Ghim Moh Secondary School, with the targeted students mainly from the 



 

        
 

 
 
normal academic or normal technical stream. On a weekly basis, volunteers accompany social 
workers into classrooms to befriend the youths, to help plan and execute group work skills and 
confidence. As students build up their self-esteem, it is hoped that this will better enable them to cope 
with adolescent changes and to nurture their leadership qualities. The programme usually coincides 
with our semester and will last throughout the whole semester, usually up to 8 weeks. Volunteers 
involved in the School-Based Programme have made a regular commitment, and with the patience 
and passion needed to work with youths. The volunteers themselves have also gained much from 
their experience in this program. 
 
Academic assistance is also provided to the students through the evening tuition programme. 
Volunteers tutor students who are academically weak but are unable to afford a tuition teacher. The 
students are either from the primary or secondary school levels, and are usually tutored on a one to 
one basis to enable more individualized attention. Tuition is conducted once a week at SCS (Clementi) 
itself on Tuesday evenings for 1½ hours. It involves a long-term commitment and over time, 
volunteers would not only help and assist the youths in their educational difficulties, but also would 
become their friends and mentors as a sense of trust and acceptance is gradually developed. On the 
whole, volunteers have formed strong bonds and rapport with their students, and many have already 
volunteered as tutors for several years and would continue to do so. 
 
While the programmes mentioned so far mainly involves secondary school students, the centre also 
offers social services which cater to primary and kindergarden students. For example in 
Read-With-Me, a programme for children from K1 to Primary 1 who have difficulty in learning, the 
volunteers will assist the Learning Support Specialist in carrying out the activities for the children. By 
engaging the children in the activities, it will help them to cope with their learning. The volunteers will 
go down to the centre every Saturday from 10 am to 12 noon. The programme last for 8 weeks. It is 
fruitful to see that a child whom doesn’t know how to read and write and has no interest in those 
activities gained interest slowly after the sessions. Furthermore he/she becomes very excited about 
coming back for more sessions.  
 
There is another new programme called Soccer Interest Group which is for the volunteers who are 
interested in soccer and also have interest in working with youths. The volunteers will help in 
organising the trainings and matches for teenagers in this group, as well as to befriend them. This 
programme is conducted on a weekly basis. Currently, we are still looking for members who are keen 
in both volunteering and soccer to join this programme. 
Other than the regular programmes, we also have some programmes which are of ad-hoc basis. One 
of which is the Guidance Programme, it is dedicated to help the youths who have committed petty 
offences to work on their ability to manage their vulnerability to commit future offences, to enhance 
their sense of responsibility and resiliency towards negative influences and to enhance family 
bonding. The volunteers who sign up for this programme will be in-charge of planning and conducting 
games or activities together for the youths. Activities can range from family day to overnight hiking or 
camps. Interested volunteers may also join Social Workers in conducting group work sessions for the 
youths. This programme is on an ad-hoc basis and is usually during the secondary school holidays.  
 
 



 

        
 

 
 
 
 
Problems & Recommendations 
 
The main problem that we faced when trying to get volunteers was the timing of our programmes, 
especially the School-Based Programme which is on a weekday afternoon. We can try to get more 
volunteers for this programme by having more publicity in school and start our recruitment drive at an 
earlier date, hopefully before the bidding of modules. I believe that the interested volunteers will 
definitely make special arrangements to prevent any clashes with their lessons to join us for the 
School-Based Programme.  
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Objectives 
 

1. To guide them in their development of social and leadership skills.  
2. To learn the importance of good planning, decision making, looking out for the safety of one 

another, teamwork, cooperation and perseverance. 
 
 
Overview & Development 
 
In order to round up the activities for the class, SCS organized an Amazing Race for Ghim Moh 
Secondary students. The students participated in groups of 4 and they were given clues to places 
around City Hall where they had to complete different task at the respective stations.  
 
 
Problems & Recommendations  
 
We had problems trying to get volunteers for the Amazing race as it was during the mid term study 
break and many of the NUS students were preparing for their mid term tests. It will be better if the 
school administration can understand our problem of manpower shortage and give us their fullest 
support.  
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Objectives:  
 
The Thumbs Up! team in NUS aims to:   
 
1. Seek undergraduates who are keen to work with youths and become team players in the 

development of their volunteering experiences and develop their own strengths and weaknesses.  
 
2. Touch and transform the lives of the youths by becoming an inspiration to them in our interaction 

and helping them to believe in our programme as much as we believe in them.  
 
Overview & Development 
 
The Thumbs Up! programme has been running for almost 6 years when it first started off with a small 
group of enthusiastic volunteers with a purpose to change the lives of youths and how they view 
themselves. Since then, it has gone to around hundreds of schools to promote the various 
programmes that it has to offer. As of present, there are 3 main programmes that Thumbs Up! 
organises for schools aside from other programs like the camps and the teaching seminars etc.  
 
Thumbs Up! Programme 1 – You can DO it!  
 
Thumbs Up! first started off with the “You can DO it” program as a special half-day programme that 
sought to develop self-awareness and potential development in the students by running a behavioral 
test, helping them to come to terms with themselves and people around them and subsequently 
explaining some simple concepts of adaptation through games and sharing. The attempt is to guide 
the students to better social adaptation and maximizing their full potential in the progress. Volunteers 
play the role of facilitation and “teachers” that admonishes the values of the Thumbs Up! programme.  
 
Thumbs Up! Programme 2 – Dare to Dream! 
 
Following up from programme 1, part 2 of the Thumbs Up! programme picks up from where the 
students were left with after discovering their personal strengths and weaknesses and giving them a 
better perspective into the likely options in their future dream path. Adapting concepts of individual 
differences and talents, Thumbs Up! helps to conceptualize childhood passions and dreams into 



 

        
 

 
 
reality fulfilment through possible exploration of personal development. Volunteers act on the role of 
facilitation as well as real life examples for the students to draw their awareness and carve out their 
very own dreams.  
 
Thumbs Up! Life Coaching 
 
The first season of the life coaching programme is drawing to a near in August and throughout the 
programme, students have been engaged in a series of life-sharing, value teaching and practical 
learning on many topics, such as self esteem, discipline, friendship, love, volunteerism etc. Life 
coaches and students alike have grown over the one year and experience greater understanding of 
themselves and for some their ambition and areas of improvements.  
 
 
Problems & Recommendations 
 
This is the third year that we are operating under the umbrella of CSC and Thumbs Up! is indeed 
grateful for the opportunity, although the major issue still remains at the inability to draw more 
volunteers and being able to retain them. In the new season ahead, Thumbs Up! is looking at 
introducing more programs that will attract greater pools of interested volunteers and have a longer 
period of commitment to ensure that our volunteers are gratified with their time spent volunteering 
with TU!  
 
In the coming year, some of the recommendation in terms of program implementation includes the 
new season of life coaching program, a “Read with Me” program and service learning project in 
collaboration with secondary schools. As part of the CSC family, TU! is looking forward to more 
opportunities to work hand in hand to make things work out and be a contributing member to its 
vibrant and active span of volunteering programmes. 
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Chairperson  
Thumbs Up! Committee 05/06 
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HCA Hospice Care (Formerly Hospice Care Association) 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 05/06 
 
 
Committee Members 
 
Chairperson    Fam Shun Deng 
Vice-Chairperson   Ma Yuetting 
Treasurer    Ng Xinyi 
Secretary    Yong Shiou Thin 
Volunteer/Patient Welfare  Tan Yick Siew 
      

 
 
Objectives 

 
4. Help maintain a decent living environment for terminally-ill patients who are too weak to fend 

for themselves. 
5. Provide a listening ear and be a source of emotional support for patients. 
6. Inject lives into the last days of patients so that they pass on with the knowledge that they 

were not alone. 
7. Provide with volunteer manpower HCA when reasonably required. 
8. Educate volunteers on the concept of palliative care. 
9. Educate and empower volunteers on the skills that they need to care for patients/elderly in 

their own homes. 
10. Providing a learning ground for volunteers and helping them to gain more exposure.  
11. Establish a strong core of volunteers, to allow future committees to build on to expand and 

ensure viability of the RVP. 
12. Establish friendship and bonds, especially between volunteers, to provide emotional support 

in the event of the loss of patients. 
 

 

Overview & Development 
HCA Hospice Care is the 9th RVP to be inducted into CSC, with the initial aim of providing domestic 
assistance to cancer patients. What started off as a trial programme involving senior members of 
CSC has evolved into a full-fledged, stable RVP that is able to draw on a dedicated volunteer pool to 
send 2 teams of volunteers every visit. 
 
The initial stages of formation were fraught with uncertainty and instability. We never knew if we 
would be given patients, or how our previous patients were doing, and we kept getting assigned to 
patients who did not need much in terms of service provided by our volunteers. Also, there were very 
few volunteers and there was often a need for other volunteers to chip in. Eventually though, through 



 

        
 

 
 
the efforts of the initial group of volunteers, we expanded the RVP to what it is today, one year from 
the conception of the idea of having a Hospice RVP in CSC. The core group of volunteers have also 
been trained, so that we could handle patients competently. 
 
Volunteer training was carried out at the HCA centre, to provide a background on how to handle and 
interact with patients, and grief management. Project Alive, a specially designed workshop on grief 
management, was also conducted on campus, to provide volunteers with a better understanding of 
the grief management and to help them find their purpose as palliative care volunteers. 
 
Visits are conducted every Saturday from 10am to at least 12pm, although more often than not, we 
extend past that timing. It was realised in the early stages that the number of volunteers that we can 
get into a home is quite a delicate balance. While more volunteers may mean greater efficiency with 
chores, patients would not be comfortable with the hustle and bustle within their homes. Hence a 
structure was put in place, where volunteers would work in teams, with constant rotation to ensure 
that volunteers would have the opportunity to interact. 
 
On top of the weekly visits, the RVP also tries to break routine, through occasions like birthday 
celebrations for both patients and volunteers. Some days, patients are admitted to hospitals and 
volunteers will go on hospital visits as well. Volunteers have also, on their own accord, arranged 
outings, especially during holidays. 
 
Problems & Recommendations 
 

1. Because of the nature of the patients, there is always a possibility that patients we arrange to 
meet for a particular week will suddenly not be available. This problem may be solved if we 
have one or two buffer patients. However, this may mean that such patients would not be 
receiving service. We would be working with the volunteer coordinators to come up with 
solutions to this problem. 

 
2. Patients are attached to us only if requested by nurses. If the nurses do not request, then 

there would be no new patients. Another solution can be that in such times, instead of doing 
homecare, we can serve in other ways, such as serving in short-tem befriending programmes, 
or reading programmes with the children of patients. 

 
3. Due to the nature of this RVP, we have a tendency, during recruitment drives, to attract 

students from medicine, pharmacy and life sciences. However as these courses, especially 
medicine, have demanding workloads, there is extremely high attrition rate. On the ground, 
this means that for the first visits immediately after recruitment, there will be an almost 
overwhelming number of volunteers, following which, half will fall out. Hence, while it is 
important to “sell” the RVP well to attract prospective volunteers, volunteers doing recruitment 
must make clear the high dependence on volunteer commitment that patients require. 
Recruitment volunteers must keep in mind that recruitment is not about attracting people. It 
should be about attracting the right people too. 
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SPECIAL PROJECTS 05/06  
GRANT A WISH 2005 

01 AUGUST 2005 – 01 OCTOBER 2005 
 
Organising Committee Members 
 
Project Director   Lin Zhihao  
Assistant Project Director (Programme) Mervyn Hoe Lian Guang  
Assistant Project Director (Admin)   Sim Hui Lyn  
Secretary and Treasurer   Clarice Hee Yan Ting  
Marketing Director   Denise Seow Zhi Ying  
Marketing Assistants   Tan Wan Nee  
   Tan Li Ming  
Wish Coordinating Director   Lim Yun Cai  
Wish Coordinators   Quah Jia Chyi  
   Chin Miao Juan  
   Xing Xiaohui  
Logistics Coordinators   Xiao Yuzheng  
   Quek Shu Yang  
Volunteer Management Directors   See Renhong  
   Heng Puay Fang  
Publicity Director   Tan Xiaoying  
Publicity Assistants   Wang Lihui  
   Chong Wen Bin  
   Michelle Li Yanwen  
Party Coordinators   Ang Huixin 
   Cai Shiying  
Advisers   Derrick Chua Tat Meng  
      Koh Siew Hoon 



 

        
 

 
 
Objectives 
 
1. To inculcate a spirit of giving amongst National University of Singapore (NUS) students and instil 

in them a passion to brighten up another person’s day 
2. To present a lifeline of hope to children of less fortunate background 
3. To fulfil important needs of the children. 
 
 

Overview & Development  

 
As part of the club’s ongoing efforts to nurture volunteerism among NUS students, “Grant A Wish 
2005" is initiated in line with the club’s objectives. Preparations for the project started in August 2005 
where details of the project were worked out. These include adoption of beneficiaries, logistics 
concerns, publicity preparations, as well as pre-empting students’ response. After much discussion, 
we adopted six beneficiaries. They include  
 
1. Children’s Aid Society (Melrose) 
2. Singapore Children’s Society (Convalescent Home) 
3. Muhammadiyah Welfare Home 
4. Chen Su Lan Methodist Children's Home 
5. Salvation Army- The Haven 
6. Canosaville Children's Home 
 
These beneficiaries were adopted regardless of ethnic and religious background. Wish lists were 
collated from these beneficiaries and the committee tried its best to fulfil each and every wish in the 
wish lists. A total of 370 wishes were collated. The wishes include story books, apparel and school 
bags. With the generous grant from National Youth Council (NYC), we managed to fulfil these wishes 
and bring cheers to all the 370 children.  
 
The donation drive was held from 5th September 2005 to 7th September 2005. Booths were set up in 
the Arts, Science and Engineering faculties, and manned by Community Service Club (CSC) 
volunteers. To adopt a wish, donors simply chose a “wish slip” displayed on the panels. On each 
“wish slips” were the details of the wish and the beneficiaries. The donation drive was originally 
planned as a 3 – day event but our giant Fairy Godmother mascot and charming booths proved to be 
an instant hit with the NUS population. Accolades on our publicity efforts came from both staff and 
students alike. Our Fairy Godmother mascot struck a chord with the students who were all too familiar 
with fairy tales such as Cinderella and the Sleeping Beauty and many didn’t hesitate to grant the 
children’s wishes when approached. Some donors even went as far as adopting a second wish after 
returning with the gifts for the first wish. In all, the campus drive was a success with 370 wishes 
fulfilled in merely 2 days. 
 
For the next 3 weeks, the committee collected and wrapped the gifts. Also, the committee busied 
themselves with preparations of the Children’s Day Party. Prior to the Children’s Day party, the gifts 



 

        
 

 
 
were wrapped and sent to the homes (Children’s Aid Society (Melrose), Muhammadiyah Welfare 
Home, Canosaville Children's Home) which were not participating in the party. The party which 
coincided with Children’s Day was held at NUS Museum. It brought together the children from the 
homes (Singapore Children’s Society (Convalescent Home), Chen Su Lan Methodist Children's 
Home, Salvation Army- The Haven), CSC members and the donors and successfully created to 
recreate the heart – warming, personal touch that Grant A Wish has long been associated with. 
Besides games, performances and a copious amount of food, donors were invited to present the gifts 
to the children whose wishes they fulfilled. Watching the joy and elation on the children’s faces as 
they received their wishes was heart – warming and certainly made the hard work worthwhile! 
 
In conclusion, the project was successful in meeting its objectives of granting the wishes and bringing 
joy to the beneficiaries. Many of the donors and volunteers who helped out for the project were also 
very much encouraged to extend their spirit of giving by participating in more community service 
activities. In a community service project such as “Grant A Wish 2005”, the spirit of giving often 
benefits both those who give and those who receive. That is why as the committee of “Grant A Wish 
2005”, we know that we have enabled those who give to find not only meaning in what they have 
done, but also passion is what they have done. 
 
 
Problems and Suggested Solutions 
 
The project was not executed without its limitations or problems. The major ones are identified and 
suggested solutions are given respectively. 
 
 The execution of the party was poor. There were no rehearsals before the actual party and even 

some of the committee members were clueless about the program during the party. Rehearsals 
and dry runs much like the ones during the pre – camp for FOC should be conducted. 

 
 Given the age and active nature of the children, the NUS Museum was too small for a Children’s 

Day party. The Forum in the Arts Faculty would be a more appropriate place. 
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running of the project. All of them possess a keen sense of initiative and enthusiasm to make a 
difference in both the project as well as in the lives of the beneficiaries. Their responsible work ethics 
enable deadlines to be met promptly yet without the compromise of the standard of the task. As such, 
besides working as a committee, all of us had grown to be friends and this friendship will be anchored 
firmly within each of our hearts.  
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Reported by: 
 
Lin Zhihao (Mr) 
Project Director 
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SPECIAL PROJECTS 05/06 
VOLUNTEERS APPRECIATION TEA 2005/2006 

5th JANUARY 2006 
 
Organising Committee Members 
 
Project Director  Koh Kai Loon 
Assistant-Project Directors Fred Ong Chye Meng  
    Chloe Tan Enhui 
Programmes Committee The 3rd MC  
Stage Manager   See Renhong  
Decorations Directors Crystal Chong Pei Pei,  

K Zin Myo,  
Phua Lixian,  
Wong Mei Toon,  

Reception   Genevieve Tan Wei Ling,  
Wong Kian Meng  
Yeo Joo Chuan 

Sound Manager  Mervyn Hoe Lian Guang 
Publications Directors  Eng Khoon 
    Lim Zhen Qin  
Emcees   Carine Ng Wan Khee 
    Alex Toh Yong Chen 
Colours Committee  Koh Siew Hoon 
    Tan Chee Kian  
    Derrick Chua Tak Meng 
 
Objectives 
 

1. To appreciate a year of the volunteering work done by our invaluable members, 
with High Tea at Fetellos Restaurant. 

2. Deserving members of CSC were also recipients of the Colors Awards (Gold, 
Silver, Bronze and Merit) and of the Long Service Awards. 

 

 

Overview & Development 
 

The ‘Volunteers Appreciation Tea’ is a project small scale and casual event that aims to bring the 
members of the club together for a time of fun, great food and laughter. The expenses are paid for by 
the club, in appreciation of the all effort that our members have put into community Service Club in 
the past year. VAT 2005 was the second attempt organised by the Management Committee, and it is 
hoped that the VAT will continue be an annual event that the Management Committee can put up to 
show their gratitude for our invaluable members of CSC. 



 

        
 

 
 
 
VAT 2004 was held Fretallos (Alumni House) on 5th January 2006, Friday at 2 p.m. The crowd was 
about a hundred strong, and it was great fun with sporadic bouts of laughter, mingling of our club 
members from different RVPs and SPs, the great spread of food, wacky prizes at our lucky draw and, 
of course, the wonderful company of fellow volunteers.  
 
The highlight of the programme was the Colours Award presentation, where CSC members received 
their deserved recognition of their contributions to the club. The applause was certainly befitting of all 
their past contributions, and a motivation for them to continue in their service in CSC.  
 
Different from the previous VAT, handmade door gifts by the committee were given out as a token of 
appreciation at the reception. Though this gifts making session, the main committee’s bonding was 
brought to a deeper understanding. In addition to the door gifts, a guest book where members 
penned thoughts for the club was also placed at the reception. Our Publications Directors came up 
with a CSC video that highlighted the past events of CSC in the year 2005, scenes from the serious 
to the hilarious; it was certainly very heart-warming to watch. Furthermore, the publications and 
publicity team also put up a CSC Tribute Video to the previous RVP Chairpersons, SPs Project 
Directors and also the 4th Management Committee. And that concluded VAT 2005 in the right note, 
with an energizing start to the promising year for CSC ahead. 
 
 
 
Problems & Recommendations 
 
 

1. There was a bit of rush in the collection of the list of long service awardees. 
Hence, it is suggested that the VPIA can collect the list of long service awardees 
before his/her term ends. 

 
2. Although the Vat was successfully held, there were hiccups in the sound systems 

and the programme is slightly messy. Hence, there should some allocated time 
for the dry run on the day of the event such that there is time to rectify the 
problem should any arises.  

 

3. The VAT did not end on a high note, as the volunteers were lingering in the 
restaurant chatting and also taking their own group pictures. Thus, it is suggested 
that at the end of the next VAT, the Committee can encourage all volunteers to 
take pictures together.   

 
4. Organising VAT as a MC would help to bond the MC members together as this is 

a time where the MC come together to organise an event for the club’s members 
on top of the duties of the individual cells. 

 
 



 

        
 

 
 
 
Reported by: 
 
Crystal Chong Pei Pei (Ms) 
Decoration Director  
VOLUNTEERS APPRECIATION TEA 2005/2006 
The NUS Students’ Community Service Club 
 
 
 
 



 

        
 

 
 

SPECIAL PROJECTS 05/06 
COMMUNITY SERVICE CLUB DAY 06 

14 JANUARY 2006 
 
Organising Committee Members 
 
Project Director   Ng Yiwen 
Assistant-Project Director  Clarice Hee Yan Ting  
Secretary/Treasurer   Aik Huishan 
External Liaison Director  Mervyn Hoe Lian Guang  
External Liaison Assistant  Florence Chin Miao Juan  
Internal Liaison Director  Phua Lixian 
Internal Liaison Assistant   Amanda Lim En Yin  
Programme Director   Bin Boon Song 
Programme Assistant   Tan Eng Khoon 
Programme Assistant   Huang Yushan 
Programme Assistant   Michelle Low 
Marketing Director   Chee Ka Mung 
Marketing Assistant   Georgina Low Yuesi  
Marketing Assistant   Eileen Lim Yi Fang  
Logistics Director   Zenov Ye Zhanrong  
     

Objectives 
 
1. To bring the volunteers of CSC together for a day of fun and interaction 
2. To create an opportunity for the members of CSC to experience volunteering across the spectrum 

of our Regular Volunteering Projects 
3. To thus ultimately build bonds of friendship among the myriad of volunteers under CSC 
 

Overview & Development 
 

The Organising Committee for CSC Day 2006 was formed as early as October in order to prepare 
adequately for the project. Due to the intricacies of this project, a tacit understanding of the needs and 
capabilities of the various groups of residents was required. Hence care was taken in ensuring that 
there was a good mix of volunteers from the various cells in the OC, such as to draw on their 
knowledge and know-how in running the project. The OC then held their first meeting on the 24th of 
October 2005. From an early stage, it was decided that we would invite the elderly, children, youths & 
the intellectually disabled from our affiliated homes and student care services. The OC felt that only 
by doing so could our objective of allowing our volunteers to experience volunteerism across the 
various cells offered by CSC be met. 
 
Subsequently a meeting was set up with the various RVP chairpersons to inform them about the 



 

        
 

 
 
event, to request for their assistance in getting their volunteers to come down, as well as to seek their 
opinion on the various parts of the project. The most problematic aspect of the project was in ensuring 
that the games played on that day was suitable for all the participants and the advice and suggestions 
given by the chairpersons were thus invaluable in helping us to shape and craft the games. 
 
In sourcing for the participants of the event, we met with considerable difficulty in getting participants 
from Touch Seniors and Lion’s Befrienders as their schedules clashed with the date of the event. As 
such, we approached some external organisations and succeeded in getting St. Vincent’s Home for 
the Aged to send down some of their residents to partake in our event. The rest of the participants 
comprised of Yishun SCS, Clementi SCS and Sunlove Abode. In terms of sponsorship we were 
fortunate that Tong Heng, a sponsor from the previous year, was willing to come in once again to 
provide us with pastries for the participants as well as the volunteers.  
 
The staging of the event met with little difficulty, with the volunteers randomly assigned to the various 
groups of participants. Care was taken to ensure that each group had a fair mix of participants from 
the elderly, the youth, the intellectually disabled, and the children, so as to ensure adequate 
interaction not only among the volunteers, but the participants themselves. We adopted a format 
whereby each group would play at various stations in a rotational system, culminating in a “finale,” a 
tele-match of sorts. After the games, the volunteers and participants were treated to some 
refreshments, which they enjoyed while the prize presentation took place. The event then ended with 
a memorable “elephant dance,” specially created to mark our project. It was especially heart-warming 
to see everyone, volunteers and participants, dancing together in tandem, and this was perhaps the 
best reflection of the spirit that CSC Day had set out to forge. 
 
 
Problems & Recommendations 
 

 There was a great difficult in securing sponsorships, perhaps as a direct result of the small 
scale of the project. 

 It was rather difficult to create and co-ordinate games that were suitable for all 4 types of 
participants that we had invited. Care should be taken to ensure that these games must be 
inclusive for all, and yet not too easy such as to alienate some. 

 The OC felt that inviting the Youths from Clementi SCS was rather ineffectual as the games 
would be too easy to stimulate them into partaking in the activities. It is recommended that 
perhaps the latter editions of CSC Day could look into inviting more participants from the 
elderly, the intellectually disabled, and children instead. Alternatively, the next OC could look 
into allowing the youths to assist in the running of the event itself. This would perhaps lessen 
their boredom and allow the youths to feel more involved in the project. 

 It is also recommended that the next OC obtain some information about the fitness level, as 
well as the functional level, of the participants involved. This would be a great help in the 
planning of the games. 
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responsibility, without whom the project would not have been the success that it was.  Also a big 
thank you must be extended to my various heads Boon Song, Ka Mung, Lixian, Mervyn, Zenov and 
my secretary/treasurer Huishan for their tremendous work in ensuring the project ran smoothly and 
safely; and to everyone in my Organising Committee who put in the hard work and man-hours to see 
the project through. Last but definitely not least, I would like to thank all the volunteers for coming 
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Reported by: 
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SPECIAL PROJECTS 2005/2006  
SIGNATURE LOVE PROJECT 2006 
16 JANUARY – 08 FEBRUARY 2006 

 
Organising Committee Members 
 
Project Director   Yu Lijie 
Assistant Project Directors  Lee Ying 
     Poon Jiat Ling 
Treasurer    Soon Swee Sung 
Secretary    Lua Sock Khim 
Marketing Directors   Low Ruijuan 
     Calvin Lee Ke Cheng  
     Low Xi Qian 
     Nicholas Wong Kah Pun  
Volunteer Coordinators   Denise Seow Zhi Ying  
     Chuan Yeli 
     Tan Le Lian 
Publicity & Logistics Coordinators Lim Yun Cai 
     Quah Jia Chyi 
     Lim Zhen Qin 
     Eunice Ng Kai Lee 
     Fam Shun Deng 
Advisor     Chloe Tan En Hui 
     
 
Objectives 

1. To raise funds for our beneficiary: SUN-DAC Centre for the Disabled  
2. To instil the spirit of giving amongst NUS undergraduates and staff in the form of donations 
3. To create awareness amongst NUS undergraduates and staff of the needs of the 

intellectually disabled. 
4. To engage more NUS students and staff in community service. 

Overview & Development 

 
After a year-long break in 2005, Signature Love Project was revived in 2006, to continue reaching out 
to the less fortunate in Singapore. This year, the event was held in two separate donation drives: the 
staff donation drive, amongst all faculty and administrative staffs in NUS, from 16th to 20th January 
2006 and the student donation drive, held in the Arts, Science and Engineering faculties, from 6th to 
8th February 2006.  
 
Our beneficiary for this year’s event was SUN-DAC Centre for the Disabled, which runs 2 day care 



 

        
 

 
 
centres, catering to 85 clients in Chai Chee and Choa Chu Kang. SUN-DAC aims to help intellectually 
disabled adults live each day positively with tailored programmes of constructive activities, as well as 
help their families cope with the demands of care-giving. The funds we raised will be used by the 
centre to provide better welfare services, transport and care for their clients.  
 
Planning for the event began in October 2005. Apart from painting our unique penguin banners, 
which would be filled with the signatures of all our donors for every $2 donation they made, we also 
created, for the very first time, project mascots in the form of our giant penguins. To give the 
organising committee a change to interact with our beneficiaries as well as to learn more about the 
needs of the intellectually disabled, we also held craft sessions with the clients of SUN-DAC in 
December 2005. The products of our craft sessions were then made into tokens of appreciation for 
the donors to further create awareness and understanding for the intellectually disabled, amongst 
NUS staff and students. 
 
At the end of the event, all our banners, filled with the signatures of all our donors, were sewn into one 
giant banner and displayed at the Central Forum, signifying the combined efforts of the generous 
individuals in NUS.   
 
Signature Love Project 2006 was a big success, raising a total of $9076.60, far exceeding our initial 
target of $8000. The generosity of the staff and students of NUS as well as all the volunteers who 
helped man our donation booths is deeply appreciated by the organising committee and SUN-DAC. 
 
 
Problems & Recommendations 
 

 The marketing committee did not really have a focus with regards to the types of sponsorship 
needed. In future, we should select our sponsorship targets according to the exact type of 
materials we require and which meets the needs and wants of the project. 

 Transporting our sponsored products and goodie bags to our storage locations pre-event was 
difficult as we did not have a proper dissemination of roles and responsibilities for logistics. In 
future, we should have a separate logistics committee, concentrating on this area of 
responsibilities.  

 The staff drive procedure was finalised too late because of administrative problems involving 
the OSA. Perhaps in future we should approach the departments directly as well as approach 
the Dean’s office of the various faculties. We should also focus more on canvassing from the 
staff, especially our own professors.  

 For our actual student donation drive this year, setting up the booth was time-consuming. In 
future, we should allocate more people to the morning shift to help with the booth setup and 
also simplify the booth setup procedure.  

 To increase the amount of donations received, we should look into setting up a 4th donation 
booth at the Business faculty as well as continue with our table-to-table canvassing in the 
canteens.  
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Lijie, Lee Ying and Jiat Ling would like to thank our organising committee for all their hard work and 
enthusiasm in seeing the project through. We would also like to thank Kai Loon, Chloe for their 
support and encouragement as well as the rest of the 4th MC for all their help. Big thanks also go out 
to all our volunteers who helped out with the booth manning and enthusiastically called upon the 
campus population to empty their pockets and fill our donation tins. Lastly, thank you to all our donors, 
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Reported by  
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Assistant Project Director 
Signature Love Project 2006 
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SPECIAL PROJECTS 05/06 
COMMUNITY SERVICE CLUB CAMP 2006 

19 JUNE 2006 – 24 JUNE 2006 
 
Venue: NUS Temasek Hall, Sentosa and East Coast Park 
 
Organising Committee Members 
 
Project Director   Mervyn Hoe Lian Guang 

Asst Project Director (Prog)  Fred Ong Chye Meng 

Asst Project Director (Admin)  Lim Zhen Qin 

Secretary/Treasurer    Tan Shu Hui 

Councillor IC    Wong Mei Toon 

Councillor IC Assts   Zenov Ye Zhanrong          
 Sheila Khoo Shu Mei  

Logistics Head    Bryan Han Weiyao 

Logistic Assts    Tay Shih Kwang 

     Lim Jun Li 

Marketing ICs    Florence Chin Miao Juan 

     Yvonne Lim Jia Rui 

Publicity Head    Crystal Chong Pei Pei 

Publicity Assts    Ho Wei Soon 

     Woo Huai Jie 

     Low Jin Rui 

Advent Campus IC   Dennis Lim Zhi Hong 

Advent Asst    Amanda Lim En Yin  

Mysterious Journey IC   Alex Toh Yong Chen 

Mysterious Journey Asst  Tan Yong Feng 

External Hunt IC   Calvin Lee Ke Cheng 

External Hunt Asst   Jason Loh De Leng 

Cluedo ICs    Ng Ling Fong 

Michelle Li Yan Wen 

Mass Games IC   Aik Hui Shan 



 

        
 

 
 
Mass Games Asst   Ang Hui Ting 

Twilight Hunt IC   Xiao Yu Zheng 

Twilight Hunt Assts   Tricia Anne Lee 

     Clarice Hee Yan Ting 

Sentosa Games IC   Chong Wen Bin 

Sentosa Games Asst   Heng Puay Fang 

Talentime IC    Lionel Xu Zehe 

Talentime Asst    Eng Tze Hwee 

Special Pal IC    Christine Hu Pei Yue 

Special Pal Asst   Tan Tiong Wei 

  
 
 
 
 
Introduction 
 
Ethelontêr III is an important special project organised annually by the NUS Students’ Community 
Service Club. It has the intention to matriculate new students into the university environment, as well 
as to introduce them to our club. This project has garnered a strong following, since its debut in June 
2004. The previous camps have been successful and have exposed many freshmen to the activities 
of CSC. In addition, CSC activities were introduced to the freshmen, which enriched their overall 
campus experience. 

Objectives 
 

1. To introduce freshmen to NUS geographically, academically and socially 
2. To introduce CSC activities to continue more generations of CSC members 
3. To foster creativity, teamwork and leadership among campers and councillors. 
4. To foster friendship among campers and councillors through a fun-filled and memorable 

camp. 

Overview 
 
The theme name, Ethelontêr was retained from CSC camp 2005, mainly because we wanted to use 
this name as a form of identification for CSC camp. Ethelontêr is actually the greek name for 
volunteer, this name represent the type of people that made up our club. The sub-theme for this year 
is “Everyone is a volunteer” symbolizes anyone, from all walks of life, can be a volunteer. Hence, 
Ethelontêr III is the name of our camp. 



 

        
 

 
 
 
In late December 2005, we set down to conceptualize ideas for Ethelontêr III. Upon formulating the 
framework of the camp, interviews for personnel who were interested in taking up positions in the OC 
were carried out. By the beginning of January 2006, the OC was formed and meetings for the camp 
commenced. The OC members were briefed about their respective job scopes, as well as the timeline 
for the first half of the year before the camp. 
 
Despite their hectic schedules, majority of the OC members were committed and attempted to attend 
most of the meetings. The dedication and zest with which they embraced their responsibilities were 
indeed admirable. The three of us became increasingly excited as the camp began to take shape: the 
marketing team busied themselves with calling and emailing potential sponsors, the publicity cell 
began brainstorming for designs and themes, and the programme ICs started on their respective 
programme drafts. The recruitment of councillors for the camp was also encouraging as we were 
overwhelmed with requests to be councillors. We managed to form the six groups of councillors 
together with the KCs and AKCs by the NUS Open House in March. 
 
Things were fast paced and the recruitment of freshmen ensued soon after. At first it occurred during 
the NUS Open House when councillors promoted our club as well as Ethelontêr to potential freshmen. 
The recruitment also took place during the Medical Checkup for incoming freshmen. Despite the 
examination period, many of the councillors initiated mini group gatherings near the University Health 
and Wellness Centre to promote the camp to potential freshmen, which facilitated bonding amongst 
fellow group councillors too. Their sincerity touched us indeed, and inspired us to work even harder to 
ensure that Ethelontêr III would set a new benchmark for future batches to follow. 
 
While the freshmen recruitment was ongoing, the ever diligent publicity team as well as marketing cell 
was adsorbed with their respective duties as well. The publicity team rejuvenated their creative juices 
repeatedly, churning new and better designs every few days for the Ethelontêr III T-shirt, Camp 
Booklet and website. It was thus a moment of gratification for them when the councillors and 
freshmen posted extremely positive feedback for the designs, especially for the Camp Booklet. The 
marketing team was unperturbed by the numerous rejections and cold treatment they faced initially 
and managed to garner a lot of product as well as cash sponsors for the camp. This was certainly 
great news to hear as we inched closer towards the actual camp. 
 
Immediately after exams, we had one month of trials for the programmes. A schedule had been done 
up for the various programmes and trial dates had been finalized before the exams so as to enable 
councillors involved to be prepared for those dates. After a semester of drafting and amending 
proposals for their programmes, the programme ICs (more affectionately referred to as programmers) 
were ready to translate everything into action. Mistakes were made during the trials, and the 
programmes with major errors had to undergo re-trials while the rest were made to improvise on 
areas that went wrong. Working side by side with the programmers was the Logistic team, who 
settled all the general stores while foraging high and low to satisfy the logistics demand for the 
various programmes. The councillors were fundamental to the trials: everyone had to station ICs 
roles to fulfill; the KCs and AKCs had to undergo the trials as “freshmen” in order to understand the 
programmes, and feedback any of their concerns regarding the programmes to the respective 



 

        
 

 
 
programme ICs. Asking the KCs and AKCs to experience the programmes would also allow them to 
be able to guide and watch out for the freshmen during the camp so that the safety of all participants 
will not be compromised. On the whole, the preparations for all the nine programmes: Advent 
Campus, Mysterious Journey, External Hunt, Cluedo Night, Mass Games, Twilight Hunt, Sentosa 
Games, Special Pals and Talentime proceeded smoothly, due to the diligence and enthusiasm of 
everyone in the camp. In fact all the councillors were  having so much fun during this period of time 
that some did not want the camp to arrive so soon because they wanted to enjoy themselves even 
more! 
 
As we neared the camp, the number of freshmen confirmed stagnated at around 28. The situation 
grew worse when some of these freshmen began to drop out, and all the councillors were thrust into a 
web of panic and fear. It was almost like an ordeal for the camp before the camp actually commenced, 
but everyone stuck around for each other. Every councillor persisted, employing all their skills of 
persuasion to convince people to attend the camp. Seniors were roped in to help promote the camp 
as well, and we could really feel the bonds everyone in CSC shared together. The problem of one 
special project escalated to become a club problem with everyone chipping in their efforts. Despite 
not meeting the target of 60 freshmen, we still managed to get, miraculously, a total of 52 freshmen. 
We were thankful to be dealt an important lesson: team effort and persistency would often see us 
through the greatest adversities. Thanks to this ordeal, the esprit de corps amongst the councillors 
within Ethelontêr III as well as amongst members of CSC was truly felt.  
 
 
Day 0 
 
It was a day of preparation for the councillors. We checked into Temasek Hall at noon and held a 
number of trials and rehearsals for some programmes such as Mysterious Journey, Cluedo Night and 
Talentime. These trials were essential because they allowed the councillors and programme ICs to 
have a better gauge of the situation on the actual day. Suggestions and amendments were made to 
better some of the stations. The councillors then had time to come up with cheers and ice-breaker 
games as well as bond with each other at night while the Organising Committee (OC) gathered to 
practise our OC Dance (Song: Beep by Pussycat Dolls) intended as a surprise item during Talentime 
on the final night of the camp. 
 
 

Day 1 
 

The freshmen arrived at Temasek Hall at about 9am. After registration, the Key Councillors (KCs) and 
Assistant Key Councillors (AKCs) brought them to their accommodation. A goodie bag, camp T-shirt 
and camp booklet were placed in advance on each bed. Such a gesture was thought of to welcome 
the freshmen into the CSC family and hopefully, it would inculcate a sense of belonging to the club. 
 
Advent Campus, designed to orientate the freshmen around NUS kicked off the camp proper. Many 



 

        
 

 
 
of the freshmen concurred that Advent Campus was helpful in introducing them to the NUS campus, 
and that the programme itself had been well executed. 
 
After dinner, Special Pals Night 1 was conducted and the freshmen were blindfolded and given 
nicknames. During the one hour programme, the participants were paired with someone of the 
opposite gender and they were encouraged to talk to each other. Councillors also went from pair to 
pair playing lipstick and question game with them.  
 
Mysterious Journey was up next and the freshmen were blindfolded throughout the night, fostering 
trust amongst them. During the Journey, they were sprayed with water while playing games that 
emphasized on cooperation among the group members. Overall, Mysterious Journey was well run 
and despite the risks involved, no one was injured because of the vigilant supervision by the 
councillors during the programme. 
 
Before retiring to bed, the freshmen wrote postcards to their Special Pals which were then collected 
by their KCs and consolidated by the Special Pal IC. Everyone could feel that the spirit of the camp 
was starting to get high! 
 

Day 2 

 
External Hunt kicked off the start of the 2nd day and it required the groups to visit four out of the nine 
Regular Volunteering Programmes under CSC. Apart from the visits, the groups were also tasked to 
find a list of things for a Scavenger Hunt incorporated into the programme. It ended punctually and 
the groups came back just in time for dinner. 
 
 
Special Pal Night 2 was held at the Arts Forum. There was more interaction today other than chatting. 
All of the couples had one of their legs tied together. 3 station ICs were stationed in the middle of the 
Forum and the couples had to help each other to the station ICs with the aid of councillors.  
 
After Special Pal Night 2, Cluedo Night was the next programme.  After the presentation of the whole 
program and the pictures of the crime scene, the programme kicked off and the freshmen were busy 
finding clues in order to prevent a murder from taking place and tried to utilize every clue they 
collected to find the most probable murder suspect.  At 12am, the cast acted out the death scene. 
Everyone applauded and Cluedo Night was extremely well-received amongst the freshmen. 
 

Day 3 

 

The day started off with Mass Games and the weather was superbly fine for it! Freshmen were 
separated from their orientation groups and had to form new groups (using the colours blue, purple, 
green, orange, red and yellow for group names) with people they were not familiar with. They 
competed to earn points through interactive and exciting games and telematches. Through Mass 



 

        
 

 
 
Games, the freshmen got a chance to know those who were not from their orientation groups, thus 
bringing all the freshmen in the camp together as one big community. 
 
We had an extra water station set up at the Sports Recreational Centre Grand Stand, in a bid to 
ensure that every group would make an effort to hydrate themselves as well as Red Bull water station. 
The atmosphere was at its zenith and for a moment some of us believed that the freshmen preferred 
their new groupings to their original groups. When the programme ended, the freshmen returned to 
their orientation groups and began sharing with each other their experiences with their Mass Games 
groups. 
 
In Special Pal Night 3, the freshmen did a slow dance with their Special Pals with their blindfolds on 
and this was only possible with the supervision of councillors outside LT3 and 4. The freshmen found 
it challenging and many councillors found that such physical interaction was very interesting.  
 
Right after that, we had Twilight Hunt. The theme of Twilight Hunt was actually how various locations 
in NUS could be frighteningly different at night. Scare elements were incorporated at various locales, 
where the freshmen were asked to find clues which they had to piece together to learn the truth about 
certain stories. The freshmen had to move in groups of four (a male and female pair from each group 
joining a male and female pair from another group). Many of the freshmen thought the programme to 
be scarily fun and some were also so freaked out that they refused to embark on the hunt till their 
peers persuaded them to. 
 
Day 4 
 

We took the catered shuttle bus from NUS to Sentosa and the weather was perfect for the 
commencement of Sentosa Games. 
  
The Sentosa finale was the most awaited event for the whole camp. All the groups were tasked to 
complete a series of stations and they had to race against each other in order to win. The finale 
ended on an extremely high note. Some of the councillors then led a camp cheer for the entire camp, 
followed by a short photo-taking session! It was a pity that the cheering and photo-taking sessions 
had to be halted because we had to rush over to East Coast Park for the night.  
 
The entire camp was then shuttled to East Coast Park at the UDMC Chalet.  Every group was given 
a room to check in and we immediately gathered at the East Coast Park beach for the Special Pal 
Revelation, along the Barbeque Pit 41. A seven course buffet dinner setup was arranged for.  The 
special pals were asked to take their dinner and sit by the beach, where specific locations have 
already been designated for them. The arrangement was splendid and it was such a romantic sight. It 
was a beautiful candlelight dinner for everyone at the beach, and was indeed the most memorable 
night by far for many. 
 
Next was Talentime which was held at the function room at UDMC.  Every group had a chance to 
showcase their dance item which they had put in a lot of effort for. Apart from the group dances, 



 

        
 

 
 
Talentime also involved segments such as the Legendary Couple and The Guess Show. There was 
also a mass singing session and everyone went very high as we sang and danced together as a 
camp. The night concluded with the OC performing their OC dance, a dance item which they had 
channelled a lot of extra time and energy into preparing.  
 

Day 5 
 

This was the final day of the camp and many of the councillors and freshmen felt that the duration of 
the camp could have been longer! Time had certainly breezed past very swiftly. We held the prize 
presentation ceremony at Barbeque Pit 41. We gave out prizes for the best couple and best postcard 
for Special Pal.  In addition, we also presented tokens of appreciation to the Key Councillors and 
Assistant Key Councillors, as well as to the Organising Committee. Prizes were also awarded to the 
best freshmen of each group (selected by the group councillors based on responsibility, enthusiasm, 
initiative amongst a whole list of other criteria), as well as the best group (chosen based on the results 
from the various programmes throughout the camp). 
 
The various groups did their cheers before the entire camp congregated to do a mass cheer and that 
denoted the end of Ethelontêr III!  There were tears of joy and happiness and sadness as everyone 
found it hard to leave their groups. The Project Director and Assistant Project Directors felt that the 
camp was a success as the spirit of volunteerism and friendship was fostered throughout. Most 
importantly, the freshmen knew more about our club and fostered enduring bonds which we hope will 
furnish them with great memories before they engage in their first year in NUS. 
 

After the prize presentation and photo-taking session, it was a reluctant farewell, where the freshmen 
took to the stage for impromptu performance sessions. That boded well, for the organizing committee 
took that as comforting signs of yet another generation of active and spirited CSC individuals. 

 

 

 

 

 

Problems and Recommendations 
 

Admin 
Food 

 Breakfast could be much better as the freshmen were given bread, milo, peanut butter, kaya 
and jam for the four days of breakfast. 



 

        
 

 
 
 

More varieties could be provided such as beehoon and fruits for breakfast. 

 

 Buffet on the 4th day did not have enough food for the freshmen and the councillors. 

Catering of food should be more especially the staples such as rice and noodles.  Prawns 
were provided but very few were eaten. It was recommended that next year, prawns should 
be excluded in the buffet.  It was suggested also to hold the buffet dinner at a sheltered area, 
as a contingency plan as the weather might turn bad. 

 

Accomodation 

 Temasek Hall was somewhat far a distance from the Kent Vale Bus interchange as well as 
from NUS Arts Forum and Engine, where quite a few programmes were carried out. Also for 
this year, due to the overlapping of camp dates with Engine Camp, our accommodation at 
Temasek Hall was not the nearest to the Dining area. This actually served as additional work 
for the Logistics Team, by comparison of last year. 

It would be a better idea if Eusoff Hall were to be booked as the main accommodation for next 
year’s camp as it was much closer to the areas as mentioned above. Also, request of 
accommodation block near to the dining area should be made known to the administration 
side of the Hall Residence during advanced booking. 

 

 It was commented that too many councillors squeezed into the each double room.   

It could be better if the councillors were to bring their own sleeping bags or we request for 
more mattresses from Temasek Hall. 

 

 At UDMC Chalets, group comments were that they were small and no blankets were provided 
for them.  Also, Group 5’s room were filled with cockroaches.  

 

It should be noted that preferably a larger size of chalet could be provided for the freshmen 
and the councillors e.g. at Aloha Changi.  For the cockroaches, it was actually the 
management side of UDMC Chalet as they overlooked this area. 

 

Some even commented to find a more accessible chalet as UDMC Chalets were too far from 
the nearest eatery at East Coast Park. Do consider nearby food outlets when looking for 
locale for lodging. 

 



 

        
 

 
 
 

 

Duration and Timing of Camp 

 Setting our camp in the month of June was quite early according to a lot of councillors as well 
as freshmen as many were still working. This was the main reason why we could not get the 
full 60 freshmen for the camp. 

If possible, place the camp date in the month of July, whereby it does not clash with the major 
camps such as Union Camp and Arts Camp. 

 

Marketing 

 The goodie bag for the freshmen were comprehensive enough. However, more necessities 
for the camp should be included, to better the goodie bag. 

It was suggested that the below items were the necessities: mini sunblock, sweets, tissue 
paper, cough syrup, Strepsils and pens. 

 We received the CLEO Magazine as the main sponsor from Singapore Press Holdings 
(SPH). 

It was suggested that probably we should try and get two types of magazines just to cater to 
both genders such as NEWMAN for the guys and CLEO for the ladies. 

 

Councillor Recruitment/ Movement 

 It was commented that the Logistics Assistants were strained to do dual job during the camp 
and truly, it could be too taxing for them. 

It could be arranged that Logistics Assistants were to be given fewer station ICs role such that 
they could commit more in helping their Head during the Camp. 

 There were some problems in the councillors’ movement of their tasks during the Camp.  
Some just informed the Programme ICs about the swop of the councillors and the Councillor 
ICs were not informed.  That actually created some blips in the actual camp running as some 
councillors had their programme back-to-back, which was not supposed to be the case. 

All must be noted that ALL councillor movement can only be approved by the Councillor IC as 
he has already plotted out one of the most ideal permutation for the councillors.  Programme 
ICs have to seek for Councillor IC’s approval before agreeing to the councillors’ request. 

Contact Cards 

 Councillor IC had actually made contact cards (containing some important phone numbers of 
the Organising Committee) for each group. However, not every councillor has it. 



 

        
 

 
 

It was commented that probably could produce more of these cards to be issued for each of 
the councillors of the group. 

 

 

Programme 
Advent Campus 

 It was noted that it was too few games for the stations and some groups felt that they had 
done a lot of far travelling from station to station, which contributed to the delay of the timing 
for the showdown stations. 

 

Probably more games could be included for the upcoming Advent Campus and for the 
distance between station to station, try your very best for the permutation. 

 

 Comments were that the questions being asked were too tough for the freshmen. Even the 
councillors themselves had not much idea about the answers. 

 

It was suggested that the Key Councillors and the Assistant Key Councillors to know the 
answers before hand and during the Game, they can drop hints for the freshmen.  This could 
be much better way to resolve the problem. 

 

 

Mysterious Journey 

 It was commented that there were not enough spare blindfolds for the freshmen. 
 

For the Programme IC and Key Councillors, do make sure that there are spare blindfolds to 
be prepared and carried around during the Journey as some of the freshmen might feel 
uncomfortable and changing of the blindfold will remove the discomfort. 

 It was commented that there was not enough person helping out at the bottom of the slide 
station. 

 

It was suggested to have 2 guys and girl to be at the bottom of the slide station so that it 
would not be too taxing on them. 

 

 



 

        
 

 
 
External Hunt 

 The purpose of External Hunt this year was to get the groups to navigate their way to 4 
different Regular Volunteering Programmes (RVPs) within the designated route as well as the 
allocated time given.  However, it was actually very tough to meet the criteria because of the 
tight schedule and travelling, interaction between residents were short. 

 

It was suggested that this problem was ongoing for many years because many factors were 
uncontrollable such as public transport timing, which constitute highly towards the delay time 
factor.  It was made that interaction time should be fixed and should not be forsaken due to 
the timing. 

 It was commented that for there was no flexibility in the usage of the routes to the RVPs.  
One of the groups was late for 1 station and they have actually thought of a shorter and faster 
route to the next station. However, it was told to them that they had to make use of the route 
given to them only. 

 

It was suggested to that in times of reaching the station late, it could be exercised that the 
groups to take the next best route taken. In this way, not only can the whole group discuss a 
good strategy, but also they can probably gain back some time for their group. 

 Some commented that the stations were touch-and-go and people felt that they travelled for 
the sake of the travelling and there were not much description of the place that they have 
reached. 

 

It was suggested to take out some of the stations for External Hunt and towards the end of the 
External Hunt, there was a short presentation by the RVP Heads about their RVP so that the 
freshmen would be able to know in much greater detail about the RVP.  In doing so, the 
planning of External Hunt could be better and the problem of lack of interaction time between 
the residents could be vetted out. 

Cluedo Night 

 It was commented that the clues were too blatant and obvious. 
 

One suggestion was to try to make the clues less obvious and indirect such that the freshmen 
could make more guesses to who the murderer is. 
 

 This year, the Cluedo Night was played in real time. And what they suggested was that the 
Cluedo Night was not too logical due to the real time sequence. 

 

One suggestion was to follow like past years whereby it was played in Historical flashback, 
digging out the clues from the past. 
 



 

        
 

 
 

 It was commented that the freshmen were quite loss in the mapping of the clues and found it 
tough to link the clues together. 

 

It was suggested that one of the councillors should know the whole story sequence and the 
clues so as to be able to guide the freshmen through the game by dropping hints. One 
suitable candidate could be the KC or the AKC.  The Cluedo IC should take note that the 
person knows how the whole story was being played. 
 

Mass Games 

 Generally it was good however, for the finale, it was considered as violent.  For some, it was 
also felt that there was not enough safety to be considered for the freshmen.  The finale 
consisted of groups which needed to protect their drawn flags from the water bombs.  Thus, 
a lot of physical contact was involved in this game. 

 

It was suggested that if this game were to be carried on again, there ought to be a rule that 
the girls should not be the ones protecting the flags. And those that we allowed to bomb the 
groups were the girls.  This would prevent physical contact between opposite sexes. 

 Another suggestion was also to make use of a bamboo stick and hula hoop to be attached to 
the flag.  This could be done such that there would not be physical kind of protection for the 
flag and we could be able to pair opposite sex together for the bomb throwing.  This could be 
more fun way. 

 During the briefing, some said that it was not loud enough due to the lack of loud hailer. 
 

It was suggested that to make use of loud hailer during the briefing. 

 

Twilight Hunt 

 It was commented that the waiting time was too long. (This was the same comment as last 
year) 

 

One suggestion was probably to work out the conduct of Twilight Hunt in their own groups.  
This could probably have more time control. 

 During the Hunt, instead of moving in groups of 4, some groups moved in pairs and there 
should be a way to deter this from happening. 

 

It was suggested to create a marking at the end of each station (e.g. a box) to indicate to 
move only when 4 people are together.  The Twilight Hunt IC should also re-emphasise the 
point during the briefing so as to prevent this from happening again. 



 

        
 

 
 

 This year, there was inclusion of KCs and AKCs in the Twilight Hunt.  Many people felt that it 
was not a good idea.  It was because during the free time at Twilight Hunt, some groups did 
not have their KCs/AKCs around, which was felt that they should be there to sooth the 
freshmen or play together with them. 

 

Thus, for next year, it was suggested not to include the KCs and AKCs as involvement in the 
Twilight Hunt. 

 This year, for the free time, the groups were given a list of games to play to kill the time.  
Some felt that it was too boring, exciting and fun. Basically a mixture of fun. However, they felt 
that it could be made of better use. 

 

It was suggested that the groups to actually bring their record player so that they are able to 
spend time in practising their dance item for Talentime. This was indeed a good suggestion 
as they could have additional of 4 hours of practise time. 

 It was felt that the cast did not have proper make-up and some were commented not to be 
scary at all. 

 

Have a proper and a much richer make-up so as to portray a better cast for Twilight Hunt. 
Probably one can engage in other CSC Members for help. 

 

Sentosa Games 

 During the Games, there was one station which involved in burying a person and decorated 
the person with sand and other things that they could find on the beach. One of the groups 
actually had a lady to be the one who was buried.  Some people commented that it was not 
that safe for that lady. 

 

One suggestion was to set a rule in that station that only a MALE councillor to be the one who 
should be buried. 

 

 For the finale, there is one sub-station which involved in free-fall of the lightest member of the 
group.  After the briefing, only some groups practised the free-fall.  And during the actual 
finale, some of the groups did the free-fall in a non-safe way. Luckily nothing bad happened. 

 

It could be noted that for the Sentosa IC as well as the KCs that the free-fall have to have at 
least one free-fall trial before the actual finale was carried out.  This was to ensure that all the 
members knew what to do and to prevent anyone from being injured. 

 



 

        
 

 
 

 Another note for the finale was that for the first station, it involved in the picking of poker cards 
for the freshmen.  It took some groups to take a short time to find, some longer.  And it was 
pointed out that actually the exact number of cards were actually placed on the sand for the 
freshmen to find.  Many found that it was actually this station that determines the winning 
group, which was not fair. 
 

As this game involved luck, one good way of preventing groups to spend a long time in this 
station was to actually add more cards into the area, such that the probability of them finding 
the cards could be higher. 

 

 For this year, before lunch, the stations were ahead of time before lunch. And due to 
coincidence, the Sentosa ICs were able to push up their stations without any clash of the 
groupings.   

 

It was thus suggested to have the Sentosa ICs to come out with a plan in the consideration 
that if the lunch was late or the stations ended early before lunch.  This was so that the 
whole programme could save up some time on the actual day. 

 

Special Pals 

 During the 3 days of Special Pals, it was noted that the councillors managed to tease those 
couples which were more in-sync which each other during conversation. However, those 
quiet ones, few actually helped to engage them. 

 

One suggestion was to actually to try to engage topics for those quiet ones. This was so that 
the freshmen would not find it that awkward.  This was because the main purpose of the 
Special Pals was about friendship. 

 

 Before the start of Special Pals, the KCs and AKCs actually helped in directing their freshmen 
to the allocated groups.  It was noted that they actually called out the freshmen’s actual 
names, rather than nick names to get them to move to the allocated groups.  This was not 
ideal as people might overheard their actual names. 

 

One good way was to get the KCs and AKCs to call out the freshmen’s nicknames instead 
during the movement phase.  In this way, not only the real identity is kept secret, the 
freshmen could also get their nickname registered into their head. 

 



 

        
 

 
 

 During the Special Pals, some councillors were substituted as there was lack of freshmen.  
At times, the freshmen felt that they were speaking to councillors instead of freshmen and 
some felt cheated as they were told initially that their Special Pals partner was actually 
freshmen too. 

 

It was suggested that for the first day, the Special Pals ICs should inform them that the 
freshmen that their Special Pals may be either a freshman or a councillor.  In this case, it 
would be better as they will try their very best to find out and they have a mindset that they 
could be speaking to a councillor. 

 

Talentime 

 There were comments saying that the freshmen did not have enough time for their Dance 
practice. 

 

One suggestion was to make full use of the free time of the Twilight Hunt. And for the free 
time at night. 

 

 The group councillors also felt that they did not have enough range of songs for their Dance 
as they did not prepare beforehand. 

 

It could be made that all the councillors before the camp to bring whatever music CDs that 
they have so that during the dance practice, the freshmen as well as the councillors could 
choose their music together. 

 

 During the Talentime, the judges should be more active. 
 

One suggestion was to probably cater some time for the judges to make comments for each 
group’s performance. In this way, the freshmen and councillors would know how they fare for 
the dance. 

 

 

Signature Hunt 

 Many people felt that the Signature Hunt, it was not user friendly and the purpose of it was not 
clear.  The freshmen just did what was told of them to approach the correct person of the 
Organising Committee. 

 



 

        
 

 
 

There were a lot of suggestions for Signature Hunt. One was that instead of writing the 
nicknames, the post of the Organising Committee was to be written.  In this way, the 
freshmen would be able to know the job task of the Organising Committee Member.  
Secondly, during Day One, it should be told clearly to the freshmen the purpose of the 
Signature Hunt, so that the objective could be met. 
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camper and councillor, everyday of the camp. 

 The Assistant Project Director for Programmes, Fred Ong, also had an uphill task of 
coordinating the various programmes and logistics matters for the camp. Proposals were 
submitted and resubmitted as early as February, to continually improve the programmes, and 
for the first time, making sure all 9 major programs can be run smoothly and in harmony. 

 The dedication of the KCs, AKCs and councillors was commendable and I extend my deepest 
gratitude to you for making the camp happen! You have all been wonderful. The 
supercouncillors, Ziping, Shiying, Dave and Eng Khoon, for helping us out in so many ways: 
providing us with sound advice, assisting to prepare milo and breakfast, rendering aid for the 
logistics especially during Twilight Hunt etc.  

 Special mentions to Eng Khoon for consistently filming segments of the camp and taking 
photos and Ziping for standing in for Lihui during the trials. Xiaoyun, Xiqian and Shuyang for 
being part of the Cluedo cast, despite their hectic schedules. The seniors who helped us out 
in one way or another, and those who dropped by during the camp: Xianhui, Huixin, Sujun, 
Mika, Lijie, Liangyu, Algernon, Junjie, Shundeng, Yihua, Xiaoying, Chee Kin, Joy etc, Your 
presence really mattered! Cheryl from NUSSU for being there for us whenever we run into 
hiccups during the preparations. And everyone else’s contributions which were certainly 
invaluable for Ethelontêr III’s success. 

 Most importantly, the freshmen who had contributed in and put together Ethelontêr III. 
 

 
Reported by: 

 



 

        
 

 
 
Mervyn Hoe Lian Guang (Mr) 

Project Director 

CSC Camp 2006 

NUS Students’ Community Service Club 



 

        
 

 
 

SPECIAL PROJECTS 05/06 
PAINT-A-HOME 2006 

1 JULY 2006 - 2 JULY 2006 
 
 
Organising Committee Members 
 
Advisor     Chen ZhenHao  
Project Director   Cheng Chee Kin 
Assistant Project Directors   Lim Yong Chuan 
     Robson Ng Yang Siong  
Secretary/Treasurer   Amanda Lim En Yin 
Marketing Head   Phua Lixian 
Marketing Assistants   Mabel Leong 
     Ang Hui Ting 
     K Zin Myo 
Publicity Head    Ritchie Ng Soon Keat  
Publicity Assistants   Lua Sock Khim 
     Loh Ling Fong 
     Lydia Loke Min Ai 
     Xiao YuZheng 
Logistics Head    Tan ZhaoCheng 
Logistics Assistants   Jeremy W ong Hong Wei 
     Chong WeiHua 
     Luke Ng Jun Qi 
Volunteer Management Head  Tan Xiao Ying 
Volunteer Management Assistants Wong Chi Ki 
     Law Hanwei 
     Huang Yushan 
     Koh Ee-Hway 
     Chuan Yeli 

 
    

Objectives 
 

1. To brighten the place and to refurbish some of the old furniture for children living in Pertapis 
Children’s Home. 

2. To provide an opportunity for volunteers to contribute to the community, thus learning more 
about community service. 

3. To give volunteers a chance to learn and develop while lending a helping hand to those less 
fortunate in the community. 

4. To promote awareness for Pertapis Children’s Home in hope of recruiting regular volunteers 
for the home.  

 



 

        
 

 
 

 
Overview and Development 
 
Paint-A-Home dates back to 2000, when the then NUS Cultural Activities & Community Service Club 
(CACS) initiated it. It has since become an annual special project of the club, now known as the NUS 
Community Service Club (CSC). In the 7th year running, Paint-A-Home 2006 continued with the aim 
to provide volunteers with an opportunity to make a difference to the community. 
 
Recruitment of the organising committee started in early December 2005. Through mass mailer 
forwarded to the CSC yahoo groups, response for an interview appointment was overwhelming. The 
interview schedule was flooded with enthusiastic response from the newly matriculated year ones 
who had no experience in Paint-A-Home. Touched by their inspiration and the reluctance to dampen 
their morale, the large Paint-A-Home committee was finally formed on 16th December 2005. With the 
large committee formed, the idea of creating a large scale Paint-A-Home 2006 was further affirmed.  
 
Initial stage planning started off with selection of the project venue. In January, short listing of 
voluntary welfare organisation (VWO) was done and these VWOs were contacted. The committee 
soon realised that the selection process was not as smooth sailing as we thought. A number of the 
VWOs rejected our offer while many of the Homes were either relatively new or would be shifting to 
new premises within the next few years. The list was further limited when we conducted our home 
visits to the various VWOs. Many of the homes that we visited were either closed during weekends or 
were too small to house our project. After numerous weeks of visits, 3 homes were short listed, 
Andrew and Grace Girls Home, Pertapis Children’s Home, and Boys Town. After going through a 
series of meetings, Pertapis Children’s Home was finally adopted as our beneficiary Home for 
Paint-A-Home 2006. 
 
Subsequent visits to Pertapis and meetings with the in-charge, Mr Tang, revealed that there are a lot 
to be done for the home. The Home needed bed side tables as well as furniture such as study desks. 
Due to the size of the Home and limited funds that was allocated, our ability to meet the request of 
Pertapis was questionable. Marketing was facing a huge responsibility to source for more sponsors 
this year. In order to lighten the load of marketing team, the committee decided to set up a fund 
raising booth selling cookies. However, this was done with many uncertainties in mind. Firstly, it was 
the first time that Paint-A-Home is doing such a fund raising activity. Previous Paint-A-Home projects 
have never embarked on such a fund raising activity before and no one had any experience in baking 
cookies to sell in NUS. Places to bake the cookies, vendor permits, selling venues, set up capital and 
turnovers became a great headache for us. Nevertheless we were able to overcome all the hurdles 
and on 12th March Sunday the first Paint-A-Home cookie was born from an oven in a humble 
kitchenette at PGP. The response of cookie sales was the next concern we had. However, our 
troubles seemed unnecessary as cookies were all sold out in both Science and Arts Faculty. In fact, 
they were selling like “hot cakes” and we sold out within one day instead of the stipulated two days 
with people asking for more! With the roaring success from the fund raising booth, our morale 
reached an all time peak.         
 
 



 

        
 

 
 
The persistency of the marketing team was well paid. Good news came in with sponsorship 
confirmations from paint, food as well as furniture companies. By 10th June 2006, our marketing 
drive finally came to an end and the project saw a total of 11 sponsors, including cash sponsors. 
 
Further preparations for Paint-A-Home was followed by even more meetings and more planning. 
Publicity team made frequent trips to Pertapis to discuss on the mural design and colour combination 
for the dormitories with Mr Tang. Volunteer management team had numerous meetings to discuss 
programmes for the children and the coordination of the volunteers. Logistics had to draft their layout 
for logistic support and they also had to made arrangements to collect equipments and paints. 
Everyone was in full gear for the big day. 
 
Work began on 30th June with the committee members arriving at Pertapis early in the morning to 
scrap off the paints in the dormitories. Due to work commitments, not everyone was present. 
However, everyone worked fast and managed to finish scraping the rooms before the children came 
back from school. Everything was in place and ready for the next day. 
 
The clear and sunny morning during day 1 was nothing more the committee could ask for. It was a 
good sign as our outdoor activities and mural painting would not be affected by the unpredictable 
weather. Committee members and volunteers set off to work after the introductory talk and everything 
went smoothly as planned. The day got hotter as time went by and by noon, the heat was unbearable. 
However, this proved to be a blessing in disguise as the base coating dried earlier than expected and 
it greatly expedited the painting for the outdoor murals. With the children running around in the field 
and the bright colours lighting up the walls, it was a nostalgic feeling of being back in wonderland 
again.  
 
Day 2 of the project saw fewer volunteers. However, volunteers and committee members worked fast 
with their brushes as everyone was motivated to finish the mural for the children. At the end of the day, 
Pertapis Children Home was successfully given a new make over with the internal walls transformed 
into a jungle of joy and animals popping out from the walls.    
 
With the completion of ‘Paint-A-Home’, we hoped the refurbishment would bring smiles to the children 
staying in Pertapis Children Home. In addition, we hope that the volunteers enjoyed themselves at 
the event and brought home an invaluable experience they would never forget. 
 
 



 

        
 

 
 
Problems and Recommendations 
 
The project was not without its limitations or problems. A couple of them are identified and 
recommendations are suggested accordingly. 
 
Volunteer Management 
 

 Nearer to the event date, there was a surge in the number of sign ups. The sign ups soon 
exceeded the amount that we were expecting. In fear of shortage of food, we had to turn away a 
number of volunteers by closing the website registration.  

 A number of volunteers signed up at the fund raising booth. During the holiday break, they forgot 
about the event and made holiday arrangements on the dates. As a result, they were unable to 
turn up for the day.    

 Announcements and messages were conveyed to volunteers through a yahoo group that was 
created. However, the yahoo group was not very effective in conveying messages to volunteers 
as many of the volunteers do not check their emails during the holiday period.   

 Many of the volunteers left halfway through the painting. It was relatively hard to keep track of 
individuals that left without someone stationed at the gate. Furthermore, when the volunteers 
leave, the group become smaller and painting progress is slowed. In future, there should be a 
committee member stationed at the gate to keep track of volunteers leaving.  

 
Marketing  
 

 Most of the paint companies allowed us to choose and take the paints that we wanted. In the end, 
we took too much paint of different colours without using them and end up wasting them. In 
future, paint colours needed should be settled early, so that our paint sponsor can prepare the 
required quantity. 

 Food provided by the sponsors was terrible. The chicken rice on the first day had only a chicken 
wing with a small potion of rice. Even though the second day was better, they had mutton which 
some of the volunteers do not consume. In future, marketing should request for a more detailed 
menu for food and should also avoid choosing food that is too spicy or should stick to common 
food such as chicken and fish.   

 
Logistics 

 
 There was a shortage of equipments, especially equipments for the dormitories. There were not 

enough long poles for painting high areas in the dorms and as a result, the progress was slower 
than expected. This was partly due to the poor estimation of the required amount by the logistics 
team.    

 Logistics was often in a shortage of brushes. In future, it should be made compulsory that only 
the group-in-charge can collect the paint and equipment. By allowing volunteers to do the 
collection, the logistics department will find it difficult to keep track of the distribution of 
equipment.  

 There was not enough ladders circulating around, leading to difficulty in painting high areas. 
Volunteers had to wait for the ladders to arrive, which led to wastage of time. Logistics should 
prepare sufficient ladders such that each group will have one ladder each. The club should look 
into the possibility of purchasing some ladders for the project since this problem is faced every 
year.   



 

        
 

 
 

 A lot of thinner is wasted on washing the paint brushes. The situation was made worst when 
water based brushes are mixed with oil based brushes. As a result, painting progress slowed 
and logistic team had a hard time washing the brushes. In future, proper sorting of the brushes 
should be done when volunteers bring their brushes for washing.   

 
 
Publicity 

 
 Paint distribution was not carried out properly prior to the actual day. The situation became 

chaotic when committee members start searching for the colour that they need. A number of oil 
based tins were also not labelled properly and were mixed with emulsion paint. As a result, 
money and time was wasted to buy extra paint to replace.  

 Due to the limited time for painting, mural designs should be kept simple yet nice. In addition, 
back up designs should also be planned for situations where there is not enough time for 
exaggerated designs.    

 Due to the tight schedule, majority of the committee member were feeling stressed up and some 
volunteers complained that they were ordered about. The problem was minor and only observed 
from a small group of volunteers. For improvement, the next organizing committee should 
conduct an internal briefing in advance to improve on their PR skills.  

 
Program 
 
 The programs team faced a tight schedule as volunteers arrived late. Allocated team leaders 

were also late and were not clear of what to do. This made the situation even more chaotic at the 
MRT station. In future, the organising committee should try to allocate committee members as 
team leader instead.    

 Co-ordination between Mr Tang and various teams was slow and time consuming. We had to 
wait a long time for Mr Tang to reply emails and he was always unavailable. This resulted in a lot 
of uncertainties when we are planning the programs. Furthermore, as the Home has a Muslim 
culture, there were some restrictions that we were unaware of. They were often conflicting 
instructions between him and another in-charge. For example, one of the in-charge allowed guys 
into the girl’s dorms while Mr Tang did not.   

 Group-in-charge should take the initiative to have clear standard on the painting job expected of 
the volunteers. Any areas not properly painted should be redone. The organizing committee 
should appoint a special task group to aid the ICs in inspecting painted areas. Frequent IC 
meetings should also be conducted the day to discuss problems and disseminate information. 

 Interactions between volunteers with the children were minimal. Better arrangement should have 
been made to include the children in part of the painting job so that volunteers will have more 
chance to interact with the children. 

 
Commendable Areas 
 

 The marketing department was very in efficient in sourcing for sponsors. Inviting sponsors for the 
actual Paint-A-Home project improved working relationship between the committee and 
sponsors. We also manage to display a positive image to them by hoping that they will continue 
to be our sponsors for future project. This created a strong foundation for future Paint-A-Home 
project.     



 

        
 

 
 

 The day programme planned for the children brought laughter and joy to the home. All the 
children enjoyed themselves. The meticulous planning by volunteer management and their 
commitment was all reflected through the smiles on the children.   

 The logistics department are quick to react to situation and they handled problems very well.  
 Volunteers took the initiative to clean up their areas at the end of the day. 

 
 
Acknowledgements 
 
The success of the project was the result of the efforts of many people. I would like to express my 
heartfelt gratitude to the following for making this project possible: 
 

 Sponsors of PAH 06. Without their generosity, PAH 06 could not be executed so smoothly. 
 For my committee members, who have put in their dedication and commitment to the planning 

and execution of this project. 
 To Zhen Hao, Chloe and Kai Loon who have given their fullest support. 
 For the volunteers of PAH 06. Without their participation, the refurbishment would not have 

completed in time. PAH 06 depended a lot on the support of the volunteers. 
 To staffs and residents of Pertapis Children Home for accommodating to our needs.  
 To anyone who have helped PAH 06 in one way or another. 

 
I am confident that Paint-A-Home will grow from strength to strength in the coming years. Here, I would 
like to wish the next project director and his/her committee all the best in bringing the project to an 
unprecedented height. 
 
 
Reported by: 
 
Cheng Chee Kin 
Project Director 
Paint-A-Home 2006 
NUS Students’ Community Service Club 



 

        
 

 
 

SPECIAL PROJECTS 05/06 
PROJECT C.A.N. 2006 

01 JULY 2006 - 30 JULY 2006 
 
Organising Committee Members 
 
Project Director      Low Xi Qian 
Assistant Project Director    Quek Shu Yang 
Assistant Project Director      Yeo Joo Chuan 
Secretary cum Treasurer    Yu Lijie 
Publicity Director     Tricia Tan Yen Li 
Assistant Publicity Director        Ritchie Ng Soon Keat  
Assistant Publicity Director     Teo Hong Yi 
Assistant Publicity Director    Melvin Koh Kint Hock 
Marketing Director     Leow Su Jun  
Assistant Marketing Director               Png Shao Wei 
Assistant Marketing Director    Tan Yong Feng 
Volunteer Management Director   Tan Chee Kian 
Assistant Volunteer Management Director  Michelle Li Yanwen 
Assistant Volunteer Management Director  Soon Swee Sung 
Logistics Director      Ng Yiwen  
Assistant Logistics Director    Lim Yun Cai   
Assistant Logistics Director    Nicholas Wong Kah Pun 

 

Objectives 
 

1. To collect canned food and dry rations from areas within North East Singapore to be    
distributed to various Senior Activity Centres and Family Centres. 

2. To spread the spirit of volunteerism and to foster strong bonds amongst volunteers. 
3. To increase the awareness of volunteering and to increase the profile of NUS Community 

Service Club to the general public. 
4. To engage JC, polytechnic and other University students in NUS Community Service Club 

activities, proving that volunteerism has no boundaries. 
 

Overview & Development 
Project C.A.N. 2006 is now into its third year running, and this year, we focus on helping the less 
fortunate mainly in the North Eastern Region of Singapore. Revolving around the theme of “Collection in 
Aid of the Needy”, this year’s Project C.A.N. 2006 was a great success both in terms of number of 
volunteers participated and the total number of cans and dry rations collected. A point to note will be the 
gestures of many Singaporeans, with their generosity and initiative to play a part in our project touching 
the hearts of the committee members.  
 
 
 
Project C.A.N. 2006 is carried out in 3 phases, namely C.A.N. Collection, C.A.N. Challenge, and C.A.N. 



 

        
 

 
 
Distribute. In C.A.N. Collection which is held on the 9th July, volunteers go door to door to collect 
canned food and dry rations from the residents. Our target areas were HDB blocks in both Kovan and 
Hougang. We managed to get more than 180 volunteers who came from various Junior Colleges, 
Polytechnics and other Universities to participate in this phase and over 5,000 food items were 
collected. In C.A.N. Challenge which was held from the 14th to 16th July, booths are setup outside 3 
NTUC outlets, and volunteers collect canned food and dry rations donations at the booth. This year, 
the response from the public way exceeded our expectation. From these 3 days, we managed to 
gather more than 240 boxes of food items! All in all, Project C.A.N. managed to receive more than 
13,000 food items and over 1,500 kg of rice. The overwhelming response from the public allowed us to 
double our initial targeted beneficiaries, which brings the total number of beneficiaries to 25 homes, 
benefiting more than 600 clients. It is during C.A.N. Distribute, which was held on 25th and 30th July 
that we distribute the collected rations to the beneficiaries.  
 
Preparation for this project starts in January 2006, with the forming of Organising Committee and the first 
draft of the project and proposals. 3-D Posters were made and pasted all around school so that publicity 
will be sound even before the start of the project. The search for cash sponsors were tough as we faced 
many rejections; it was until during March when we secured Paya Lebar Kovan Community Centre as 
our working partner that we could heave a sign of relief. For the whole of May, June and July, many 
meetings were held to ensure the smooth planning of all 3 phases. Credits go to my committee as every 
single one of them had internships, work or other commitments, but still rushed down to school during 
evenings for meetings.  
 
Personally, I felt that the greatest reward from Project C.A.N 2006 would be those scenes we witness 
where plastic bag laden mothers unthinkingly pull out a couple of cans after stopping to take a look at our 
booths. These are the scenes that will stick far longer than that.  As put across by Shu yang, my APD: 
 
“Perhaps the meaning behind the project is not just to help the needy for the period of time it takes to 
consume a plastic bag’s worth of canned food, noodles and biscuits. Perhaps it is to open our eyes to 
the generosity of the people we brush shoulders with everyday on the street, to believe in the kindliness 
of the average Singaporean and to inspire ourselves to give just a bit more because it counts.”  
 
For Project C.A.N. 2006, I am very glad that the whole committee had worked very well together and we 
had achieved what we aimed for during this project. Bonds were definitely forged during the laborious 
course of this project. Encouraging feedback was given from volunteers, who were asked to complete 
feedback forms. Hereby, I hope those whom had participated had a particularly enjoyable, meaningful 
and enriching time.  
 
 



 

        
 

 
 
Problems & Recommendations 
 
The project was not without its limitations or problems. A couple of them are identified and 
recommendations are suggested accordingly. 
 

1. Although Project C.A.N. was allocated a large amount of club fund ($1100) among all Special 
Projects (SPs), it is definitely not enough if we were to conduct it in such a great scale.  For the 
whole project, we actually rented a total of 16 vans for all the three phases. The vehicles and 
petrol alone cost us more than 1100 dollars. The next committee should have flexible plans to 
adjust the scale of Project C.A.N. if they are unable to secure enough cash sponsors. 

 
2. In order to lessen the financial burden bought upon by the renting of vans, we did try to book 

NUSSU van from NUSSU. However, it was told to us that they had rented the vehicle for the 
whole of July. We did contact many of NUSSU people but in vain. It was absurd as we don’t 
understand why we could not use the vehicle for just one weekend of July. Perhaps, the next 
committee or any SPs committee could reflect this to our CSC president and by so, reflect this 
issue to OSA.   

 
3. The logistics required for this project was overwhelming, with a lot of manpower, vehicles and 

storage space required. Storage space will be a great headache, as there is definitely not 
enough space in school to store more than 370 boxes. It will be recommended for future Project 
C.A.N. committees to continue to work with community centres, grassroot association etc, as 
they got the capacities to support these logistics. 

 
4. This year, we managed to send email regarding Project C.A.N. to the whole NUS population via 

OSA. However, this was done without vetting and approval from the President and Vice 
president of CSC, and it was my responsibilities to do so. The next Project Director should take 
note of this point.  

  
5. For this year, both Project C.A.N. and Paint-A-Home were held after Ethelonter III, this was quite 

taxing on both the councillors and the freshmen, which might be the reason why a significant 
number of volunteers did not turn up even though they had signed up.  

 
6. For this year C.A.N. Collect, it was Paya Lebar Kovan CC who informed us that we had included 

3 room flats in our collection area. After which, we did some changes to omit these blocks. This 
could be prevented if we did a more thorough check on the blocks when we did our recce. My 
suggestion to future Project C.A.N. committees will be that they could look into going into 
condominiums for C.A.N. Collect, an area which we have yet to explore. 

 
7. This year, some of the beneficiaries which we gave our donated stuffs to were actually quite 

well-off, some of them even had a maid. This could be prevented if we had done a screening of 
the beneficiaries given to us by the family centres.  

 
8.  For posters to be pasted at HDB blocks, do pass to the town councils at least 2 weeks before 

the event, and constantly remind them about it. For us, we could only pass them 1 week before 
the event, and by the time, they pasted it, the event was already over. 
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Reported by: 
 
Low Xi Qian (Mr) 
Project Director 
Project C.A.N. 2006 
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