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ANNUAL GENERAL MEETING 
COMMUNITY SERVICE CLUB 

 
The Annual General Meeting (AGM) was proposed open at 1915 hours by Koh Kai Loon and 
seconded by Ong Chye Meng Fred. 
 
 
1. PASSING OF 4TH AGM MINUTES 
 
 Ong Chye Meng Fred proposed to ignore all spelling and grammatical mistakes. Tie 

Jianwang Algermon seconded him. 
 
 
 The minutes were proposed passed by Ong Chye Meng Fred and seconded by Toh 
Yong Chen Alex. 
  
 
2. INTRODUCTION OF THE 5TH MANAGEMENT COMMITTEE (MC) 

 
COMMUNITY SERVICE CLUB 
 
President      Phua Li Xian 
Vice-President (Internal Affairs)   Low Xi Qian  
Vice-President (Special Projects)   Ng Yiwen 
Honorary General Secretary   Koh Li Min Janicia  
Honorary Deputy Secretary   Soh Sin En 
Honorary Treasurer    Tan Yong Feng  
Honorary Deputy Treasurer   Chin Miao Juan  
Volunteer Management Director   Tan Tiong Wei 
Deputy Volunteer Management Director  Heng Puay Fang 
Co-opted Deputy Volunteer Management   Li Yan Wen Michelle 
Director 
Volunteer Welfare Director    Lim Yubin Ives  
Deputy Volunteer Welfare Director   Ong Bee Huai Jenny 
Business Director     Siew Tuck Sing Terence 
Deputy Business Director    Wu Derui 
Publications & Publicity Director   Jeremy Wong Hong-Wei 
Deputy Publications & Publicity Director  Ng Soon Keat Ritchie  
Co-opted Deputy Publications & Publicity  Chong Wen Bin 
Director 
Co-oped Logistics Director    Tan Ching  
NUSSU Exco Representative   Ng Jin Seng Jas 
NUSSU Exco Representative    
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3. PASSING OF PROJECTS’ REPORTS OF 2006/2007 
 
 
PRESIDENTIAL REPORT 05/06 

 
 There being no amendments to the report, it was proposed passed by Lin Jia Kai and 
seconded by Ong Chye Meng Fred. 
 
HONORARY TREASURER’S REPORT 05/06 

 
 Ong Chye Meng Fred proposed the treasurer to come fort to present the treasury report. 
Li Yan Wen Michelle seconded him.  
 Goh Khoon Hong proposed that the Treaurer in the 5th MC to find out what “fixed 
deposits” are on page 38 of 148. Lim Zhen Qin seconded him.  
 There being no amendments to the report, it was proposed passed by Koh Kai Loon and 
seconded by Toh Yong Chen Alex. 
 
VICE-PRESIDENTIAL REPORTs 05/06 

 
 There being no amendments to the Vice-President (Internal Affairs) report, it was 
proposed passed by Ng Yiwen and seconded by Low Xi Qian. 
 There being no amendments to the Vice-President (Special Projects) report, it was 
proposed passed by Li Yan Wen Michelle and seconded by Low Xi Qian. 
 
COMMUNITY SERVICE COMMITTEE REPORTS 05/06 

 
 Ng Jun Qi Luke proposed to pause for reading the Committee’s reports. Ong Chye Meng 
Fred seconded him. 
 There being no other amendments to the Volunteer Management Committee report, it 
was proposed passed by Ong Chye Meng Fred and seconded by Ng Wang Khee Carine.  
 There being no amendments to the Business Committee report, it was proposed passed 
by Ong Chye Meng Fred and seconded by Tan Enhui Chloe. 
 There being no amendments to the Publication and Publicity report, it was proposed 
passed by Ng Yiwen and seconded by Tan Wei Ling Genevieve. 
 Li Yan Wen MIchelle proposed to change “Lantern Festival” to “Mid Autumn Festival” on 
page 50 of 148 and all subsequent pages. Ong Chye Meng Fred her.  
 There being no other amendments to the Volunteer Welfare report, it was proposed 
passed by Yeo Joo Chuan and seconded by Toh Yong Chuan Alex. 
 There being no other amendments to the Logistics report, it was proposed passed by 
Ong Chye Meng Fred and seconded by Tan Enhui Chloe. 
     
 
REGULAR VOLUNTEERING PROGRAMME REPORTS 05/06 
 

 Sunlove Abode Regular Volunteering Programme - Committee Report 05/06 
 Sunlove Abode Regular Volunteering Programme – Sentosa Outing (12 December 

2005) 
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 There being no amendments to the report, it was proposed passed by Tan Ching and 
seconded by Wu Derui. 

 
 Tampines Home Regular Volunteering Programme Committee Report 05/06 
 

 Siew Tuck Sing Terence proposed to change “Tampines Home” to “Mindsville” on page 
59 of 148 and all subsequent pages. Ong Chye Meng Fred seconded him.  
 Ong Chye Meng Fred proposed to standardise the title of “Sub-committee” to 
“Committee” on page 61 of 148 and all subsequent pages. Toh Yong Chen Alex seconded 
him.  

 
 Tampines Home Regular Volunteering Programme – Mid-Autumn Festival 

Celebration (24 September 2005) 
 
Ng Jin Seng Jas proposed to change the name of “Terence Siew Tuck Slng” to “Terence 

Siew Tuck Sing” on page 62 of 148 and all subsequent pages. Ng Yiwen 
seconded him. 

 
 Tampines Home Regular Volunteering Programme – Chinese New Year 

Celebrations (4 September 2006)  
 Tampines Home Regular Volunteering Programme – Singapore Science Centre 

Excursion (25 Feburary 2006)  
 

 There being no amendments to the report, it was proposed passed by Ong Chye Meng 
Fred and seconded by Wong Mei Toon. 

 
 Touch Seniors Regular Volunteering Programme Committee  Report 05/06 
 Touch Seniors Regular Volunteering Programme – Christmas Party at Geylang 

Bahru Block 59 (21 December 2005)  
 

 Ong Chye Meng Fred proposed to include the full names of members in the Organising 
Committee on page 73 of 148. Tan Wei Ling Genevieve seconded him. 
 There being no amendments to the report, it was proposed passed by Siew Tuck Sing 
Terence and seconded by Chong Wen Bin. 

 
 Lions Befrienders Regular Volunteering Programme - Committee Report 05/06 
 Lions Befrienders Regular Volunteering Programme – Chinese New Year 

Celebration 
      (21 January 2006) 
 
 Lions Befrienders Regular Volunteering Programme - Mid-Autumn Festival 

Celebration (7 October 2005) 
 Lions Befrienders Regular Volunteering Programme – Changi International Airport 

Outing (31 August 2005) 
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 There being no amendments to the report, it was proposed passed by Ng Wang Khee 
Carine and seconded by Poon Jiat Ling. 
 

 Chen Su Lan Methodist Children’s Home Regular Volunteering Programme - 
Committee Report 05/06 

 Chen Su Lan Methodist Children’s Home Regular Volunteering Programme – Mid-
Autumn Festival (14 September 2005) 
     

Lim Yubin Ives proposed to change the academic year “2006/2007” to “2005/2006” on page 
89 of 148. Ong Bee Huai Jenny seconded him.  

 
 Chen Su Lan Methodist Children’s Home Regular Volunteering Programme – Pasir 

Ris Outing (21 December 2005) 
 Chen Su Lan Methodist Children’s Home Regular Volunteering Programme – Visit to 

the Touch Elderly (18 March 2006) 
 

 There being no amendments to the report, it was proposed passed by Ng Yiwen and 
seconded by Toh Yong Chen Alex. 

 
 Students Care Service (Yishun) Regular Volunteering Programme - Committee 

Report 05/06 
 Students Care Service (Yishun) Regular Volunteering Programme – The Sesame 

Street Camp (19 – 21 December 2005) 
 
 There being no amendments to the report, it was proposed passed by Ng Wang Khee 
Carine and seconded by Ong Chye Meng Fred. 
 

 Students Care Service (Clementi) Regular Volunteering Programme - Committee 
Report 05/06 

 
 Toh Yong Chen Alex proposed to change “Student’s Care Service (Clementi)” to 
“Students Care Service (Clementi)”, without the apostrophe in “Student’s” on page 105 of 
148 and on all subsequent pages. Ong Chye Meng Fred seconded him.  

 
 Students Care Service (Clementi) Regular Volunteering Programme – Amazing Race 

3 (29 October 2005) 
 

 There being no amendments to the report, it was proposed passed by Ong Chye Meng 
Fred and seconded by Koh Kai Loon.  

 
 Thumbs Up Regular Volunteering Programme - Committee Report 05/06 
 

 There being no amendments to the report, it was proposed passed by Ng Wan Khee 
Carine and seconded by Li Yan Wen Michelle. 

 
  HCA Hospice Care (Formerly Hospice Care Association) Volunteering Programme - 

Committee Report 05/06 
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 There being no amendments to the report, it was proposed passed by Wong Mei Toon 
and seconded by Wong Kian Meng.  
 
 
SPECIAL PROJECTS REPORTS 05/06 
 

 Grant A Wish Report 2005 
 

 Seow Zhi Ying Denise proposed the change of name of Marketing Director, Denise Seow 
Zhi Ying, to Suzanne Sim Shi Tian. Ong Chye Meng Fred seconded her.  
 Tan Eng Khoon proposed to add in the ‘not’ after the phrase ‘many of the project’s 
operations could..’ in the sentence “Without this sum of money” on page 116 of 148. Lim 
Zhen Qin seconded him.  
 There being no amendments to the report, it was proposed passed by Tan Enhui Chloe 
and seconded by Ng Yiwen. 
 

 Volunteers Appreciation Tea 2005/2006 
 

 Li Yan Wen Michelle proposed the change of the name of the venue VAT was held, from 
Fretallos to Fratellos on page 117 of 148 and all subsequent pages. Ng Wang Khee Carine 
seconded her.  
 There being no amendments to the report, it was proposed passed by Ong Chye Meng 
Fred and Wong Mei Toon.  
 

 Community Service Club Day Report 2006 
  

 There being no amendments to the report, it was proposed passed by Ong Chye Meng 
Fred and seconded by Tan Enhui Chloe 

 
 Signature Love Project Report 2006 
  

 There being no amendments to the report, it was proposed passed by Ng Yiwen and 
seconded by Tan Wei Ling Genevieve.  

 
 
 
 
. 
 Community Service Club Camp 2006 
 

 Ong Chye Meng Fred proposed to change the name of the camp, Community Service 
Club Camp, to Ethelonter for subsequent years. Hoe Lian Guang Mervyn seconded him.  
 Ong Chye Meng proposed to spell out the titles of the organising committee members in 
full. Wong Mei Toon seconded him.  
 Ong Chye Meng Fred proposed to scrap off the “Assistant” title for all Program I/Cs as he felt 
that Program Assistants share equal work with the I/Cs. Chong Wen Bin seconded him.  



        
 

 

Page 8 of 122 

 Chin Miao Juan Florence proposed to remove “cough syrup” from Marketing, pointer 2, on 
page 132 of 148. Ng Yiwen seconded her.  
 There being no amendments to the report, it was proposed passed by Ong Chye Meng 
Fred and seconded by Toh Yong Chen Alex. 
 

 Paint-A-Home 2006 
 

 Yeo Joo Chuan proposed to remove the word ‘in’ from the sentence “The marketing 
department was very in efficient in sourcing for sponsors”. Li Yan Wen Michelle seconded 
him.  
 There being no amendments to the report, it was proposed passed by Ng Yiwen and 
seconded by Chong Wen Bin. 
 

 Project C.A.N. 2006 
 

 Ng Yiwen proposed to change the title of Secretary cum Treasurer to 
Secretary/Treasurer on page 145 of 148. Yeo Joo Chuan seconded him.  
 Yeo Joo Chuan proposed the addition of ‘Youth Executive Committee’ after ‘Paya Lebar 
Kovan Communtiy Centre’ in paragraph 2 on page 146 of 148. Ong Chye Meng Fred.  
 Yeo Joo Chuan prposed to change Claus 2 on page 147 of 148 to clarifications from 
NUSSU Secretariat instead. Ong Chye Meng Fred seconded him.  
 There being no amendments to the report, it was proposed passed by Ong Chye Meng 
Fred and seconded by Koh Kai Loon. 
 
 
4. ANY OTHER MATTERS 
 
 Ng Yiwen proposed a 5 minutes break during the AGM. Koh Kai Loon seconded him.  
 With no other matters arising, The AGM was proposed closed at 2020 hours by Tan 
Enhui Chloe and seconded by Ong Chye Meng Fred. 
 
 
 
 
Recorded and minuted by 
 
Koh Li Min Janicia (Ms) 
Honorary General Secretary 
5th Management Committee  
The NUS Students’ Community Service Club 
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Presidential Report 
 

Welcome to Annual General Meeting (AGM) 2007. It is my greatest pleasure and honor to 
write this report on the events that the NUS Students’ Community Service Club (CSC) has 
carried out from August 2006 to August 2007. CSC has done much for this past year and I 
hope that this AGM report will serve as a memory and a guide for all outgoing and incoming 
committee members.  
 
I have been in CSC for all four years of my undergraduate life. When I first entered NUS, I 
wanted to join a volunteering club because I wanted to try out volunteer work. I am glad that I 
have ended up in CSC because CSC has given me a homely feeling and that it is the place 
that I can truly feel the spirit of volunteering in every programme and project that was carried 
out thus far. CSC may not be a big organization in NUS such that it may seem to be an 
insignificant part of the Singapore society but I always believe that whatever that CSC does 
will always contribute towards the betterment of this society because I believe all of us have 
put in all our heart to help the needy.  
 
One year of my Presidential term has passed with the blink of an eye. During my term, the 
things I have learnt will be able to last me for a lifetime. The experience of working with the 
management of NUS and working with our CSC members have really allowed me 
understand more of myself and acquire the skills of working with different people. I really 
want to take this chance to thank everyone who has helped me through this year and for 
giving me this chance to learn so much.  
 

Missions and Visions 

In my election speech, I listed down three visions that I hoped to achieve. The first vision was 
to continue to preserve CSC’s spirit of volunteering as CSC continues to expand and 
strengthens. The second vision was to encourage a greater level of participation of RVP 
members in the SPs. The third vision was to set up an alumni network that would keep 
volunteers who have graduated from NUS updated about CSC’s events. On being elected, 
these have been my missions for the past one year. I really want to thank my 5th 
Management Committee for working with me towards achieving these goals.  
 
In every RVP and SP, I have always emphasized on the quality of volunteering instead of the 
quantity of volunteers or beneficiaries that can be reached. The quality of volunteering that 
all CSC members provide comes from the understanding of the beneficiaries and also from 
their passion to do their part to help these beneficiaries. I have seen this quality of 
volunteering in CSC since my first year in CSC and this is the spirit of volunteering that I wish 
to see in every programme that is organized by CSC. I am very glad to see this spirit in CSC 
as CSC continues to grow for the past year.  
 
This year, I can see a greater level of participation RVP members in the SPs. There seem to 
be no differentiation between the RVP and SP members anymore. SPs have learnt to 
accommodate with the RVPs’ schedule and RVPs have been a major source of manpower 
for all SPs. The  work of integrating RVP and SP members has been put into motion by the 
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4th Management Committee and I am really glad to say that the 5th Management Committee 
has made a major improvement towards this integration.  
 
The last vision was realized through the establishment of an alumni yahoo group in order to 
better disseminate information from the club. I really hope to encourage these graduates to 
continue to volunteer through these constant updates on events that they can come and 
volunteer for when they are free. The joy of volunteering will always be there for you as long 
as you are willing to make the effort.  
 
In my congratulations to the 6th Management Committee, I would like to wish them a 
meaningful and exciting year ahead. CSC will be stepping into a new chapter and I hope that 
the spirit of volunteering will always prevail in CSC. It is this spirit that makes CSC truly 
unique and that it will always be the light behind every sliver lining for someone out there. 
 
 
Regular Volunteering Programmes (RVPs) 
 
The RVPs have grown stronger through the contributions from all RVP volunteers. I would 
like to commend the Vice President (Internal Affair), Mr Low Xi Qian, for a job well done. His 
dedication and effort to help the RVPs function at their best were most invaluable. Under his 
capable leadership, the RVPs have organized a successful round of activities for all the 
beneficiaries as well as for all volunteers. 
 
This year, all the RVPs faced the problem of a drastic fall in attendance as the semester 
passed by. There were several reasons that led to this problem. However, I believe that all 
the RVPs have done their best to solve this problem and have learnt to make full use of the 
smaller pool of volunteers. To further reduce this problem, higher level of bonding among the 
volunteers should be encouraged. A lot of the RVP chairpersons did what they could, by 
organizing outings for their volunteers but the turn out also depended largely on the 
availability of the volunteers. Another way to reduce this problem was to attract people who 
truly want to volunteer with the respective RVPs. This must come from the effort put in during 
the recruitment from the freshmen orientation camp and also from other recruitment drives 
such as the Matriculation Fair and Outreach.  
 
It has come to my notice that a lot of the RVPs did not make full use of the budget that was 
allocated to them. I have always hoped that all the RVPs could successfully carry out the 
events they have planned for and have budgeted them at the beginning of their term. 
However, I understand that this also depends on the availability of the beneficiaries and also 
the working relationship with the person in-charge-of the beneficiaries. Chairpersons and 
their committee can be more flexible in their planning and bring more surprises to their 
beneficiaries and volunteers. My advice to incoming chairpersons is to think out of the box 
and try to make the impossible become possible.  
 
One thing that I have regretted would be that I did not push for was the inter-RVPs 
collaboration. However, this kind of collaboration highly depends on the availability of the 
RVP committees and the beneficiaries. I have noticed that a lot of the RVP chairpersons and 
their committee members are involved in SP Organizing Committees and I believed that 
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these involvements more or less reduced the time available for the RVP committees to make 
plans for inter-RVP collaborations. Hence I would like to suggest that RVPs can come up 
with inter-RVP collaboration plans at the beginning of their term as this would probably lead 
to better coordination and execution of possible collaborations.  
 
Here, I would like to thank all the RVP chairpersons and their committee – Mr Ritchie Ng 
Soon Keat and committee from Yishun SCS, Ms Low See Hong (Shifeng) and 
committee from Chen Su Lan Methodist Children’s Home, Mr Ng Jun Qi Luke and 
committee from Clementi SCS, Ms Ang Huiting and committee from Touch Seniors, Mr 
Yap Yaozong Victor and committee from L-derly Befrienders, Mr Daryl Tan Wei Chong 
and committee from Sunlove Abode, Mr Bin Boon Song and committee from Mindsville 
@Napiri and Mr Fam Shun Deng and committee from Hospice Care Association, for 
their contributions and hard work this past year. I would also like to thank Ms Soh Sin En, 
our Honorary Deputy General Secretary, for assisting the VPIA in looking after the RVPs’ 
various activities. Kudos to all RVP members for the past one year of exciting and joyful 
programmes.  
 
Special Projects (SPs) 
 
Our SPs have done CSC proud by having carried out meaningful and heartwarming projects. 
I would like to commend our Vice President (Special Project), Mr Ng Yiwen, for a job well 
done. His endless encouragement and concern for all the SPs have greatly motivated me to 
better assist all the SPs. I would like to thank all the Project Directors and Assistant Project 
Directors and their Organizing Committee for stepping up to take up positions in the SPs. 
Without all of you, the projects would not have happened and would not have continued, to 
touch the heart of the needy and warm the hearts of the volunteers. The following are some 
commendations and suggestions that I would like to voice out and I hope that they would be 
useful for the incoming Management Committee.  
 
Grant A Wish (GAW) 2006 
This was a project handed over to us from the 4th Management Committee (MC). Project 
Director, Ms Denise Seow Zhi Ying, aided by Assistant Project Director Mr Xiao Yu Zheng 
and Ms Lim Yihua, has worked closely with the 5th MC to help grant the wishes of over 700 
children from various beneficiaries. GAW 2006 was conducted in two phases, the internal 
(within NUS) phase and the external (in shopping mall) phase, which span over the months 
of September to December. When the 5th MC first took over from the 4th MC, there was some 
confusion about the responsibility of this project and also there was some difficulty in the 
transfer of budget of GAW 2006 to the 5th MC budget. Hence, after much discussion with my 
VPSP, I would like to suggest to GAW to conduct only the internal phase so that there was 
less confusion and less stress on the Organizing Committee. All in all, GAW 2006 culminated 
with a fantastic Christmas party for over 700 children that was full of presents and lots of fun.  
 
CSC Day 2007 
CSC Day 2007 was the first project of our term. Project Director Ms Li Yanwen Michelle 
and Assistant Project Director Ms Ho Hyan Hui have done us proud by bringing a fun 
Saturday filled with colourful props and wonderful games to the volunteers. I must say that 
the props that the CSC Day 2007 Organizing Committee has done were the best ever that I 
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have ever seen so far for CSC Day. The bonding of the Organizing Committee was greatly 
enhanced through the various prop making and event preparation sessions. The games for 
the beneficiaries were fun. I believe that the greatest challenge for the CSC day Organizing 
Committee is the planning of games that will be suitable for all categories of beneficiaries. I 
really hope that the next Day Organizing Committees will continue to design creative games 
for all the beneficiaries and give them a memorable day to remember. 
 
Signature Love Project 2007 (SLP 2007) 
SLP 2007 was headed by Project Director, Mr Fred Ong Chye Meng, and his capable 
Assistant Project Directors, Ms Florence Chin Miao Juan and Mr Lee Ke Cheng Calvin. 
This year, the SLP Organizing Committee has brought a new dimension to this project. They 
have worked very hard to visit the beneficiaries before the event and also to coordinate with 
the beneficiaries to arrange for them to join in the manning of booths. They have even 
arranged for a post SLP event party for the donors to interact with some of the beneficiaries 
at the Singapore Botanical Gardens. I felt that SLP 2007 has really done their best to raise 
public awareness on the beneficiary; they have made monetary donations more meaningful 
by letting the public know more about the plight of the people that they were helping. I really 
hope that the coming SLP Organizing Committees will continue to actively raise public 
awareness on the beneficiaries during the execution of SLP so as to make this project so 
much more meaningful than a normal flagging event.  
 
Paint-A-Home 2007 (PAH 2007) 
This year, PAH 2007 was led by Project Director, Mr Ritchie Ng Soon Keat, and his ever 
capable Assistant Project Directors, Mr Jeremy Wong Hong Wei and Ms Mabel Leong. 
PAH 2007 was conducted in two consecutive weekends. I would like to compliment PAH 
2007 Organizing Committee for their lasting dedication and hard work for the two weekends. 
The Organizing Committee has carried out the project with aplomb and high efficiency 
despite the many obstacles met during the project. Besides the new coat of paint, PAH 2007 
Organizing Committee has also successfully organized games for the residents staying in 
the home. The volunteer-resident interaction started in earnest during PAH 2007 and I 
believe that the interactions with the residents have cleared some of the misconceptions that 
many people had towards the Intellectually Disabled (ID) and the clear briefing before the 
project commenced has greatly aided volunteers’ interaction with the IDs. I really hope that 
the coming PAH Organising Committee will continue to bring about closer level of volunteer 
and beneficiary interaction and also more heartwarming paint work.  
 
Ethelontêr IV 
Ethelontêr IV was the biggest and most manpower intensive project of CSC for this 
academic year. I will be forever grateful to all the councilors who have sacrificed their holiday 
time to help CSC make this camp so successful. This year, the camp has brought about a 
brand new beginning for CSC under the capable leadership of the Project Director, Mr Fred 
Ong Chye Meng and his three Assistant Project Directors, Mr Tan Tiong Wei, Mr Tan 
Ching and Ms Hu Pei Yue Christine. The hard work of the Organizing Committee and the 
councilors was richly rewarded by the praises for all the progammes given by the freshmen 
and also by the many friendships forged during the camp. I really hope that Ethelontêr will 
continue to be the project that bond everyone in CSC and make people want to join our big 
family in CSC.  
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Project C.A.N 2007 
Project C.A.N 2007 targeted two housing estates and was carried out successfully under the 
capable leadership of Project Director, Mr Lee Ke Cheng Calvin, and his two Assistant 
Project Directors, Mr Wu Derui and Ms Li Yanwen Michelle. This year, Project C.A.N has 
nearly 200 volunteers for the collection phase and the project was successfully carried out 
with all these volunteers. Project C.A.N 2007 was able to collect the targeted amount of can 
food needed to give to the beneficiaries and this year a new phase to this project was 
introduced with the addition of the “C.A.N Distribution” phase. Volunteers who joined us in 
this phase got to visit some of the beneficiaries that they had helped collect can food for. I 
believe that this new addition has brought about new heights to this project. I really hope that 
Project C.A.N can continue to reach out to the community and help fulfill the real needs of 
the needy people in our society.  
 
Grant A Wish 2007 (GAW 2007) 
 GAW 2007 is presently in the midst of preparation and execution. I would like to compliment 
the Project Director, Ms Chong Wen Bin and her two Assistant Project Directors, Ms Heng 
Puay Fang and Ms Koh Hui Qi Vanessa, and their Organizing Committee for the work that 
they have done until now. I am sure that everyone has seen the effort of the Organizing 
Committee in trying to ensure that the wishes are being collected properly. The 5th MC will 
continue to be your support until the very end of this project.  
 
Acknowledgements 
I would like to thank all the volunteers who came down to support the SPs. I would like to 
thank Mr Siew Tuck Sing Terence for his invaluable assistance to all the SPs and RVPs in 
the booking of the NUSSU van. I would also like to thank the NUSSU Executive 
Committee, especially the NUSSU president, Ms Tay E Teng, for all the help in our SPs. 
Lastly, I would like to thank the OSA administration, especially Mrs Moey and Ms Soh, for 
their endless support and guidance. 
 
External Projects (XPs) 
 
The 5th MC is very proud to introduce the External Projects, the third branch of CSC. This 
category of CSC was being set up to accommodate projects that do not require management 
and guidance from CSC. The programmes in XP are programmes that are executed by 
external organizations and CSC will be in-charge-of disseminating the information on these 
programmes to all CSC members. This branch of CSC was being set up to introduce more 
volunteering programmes to CSC and to provide more choices of volunteering for all CSC 
members. Presently, there are two XPs being introduced and they are the “Best Buddies 
Singapore” and “Trybe!”. Currently, Xi Qian and I are in-charge-of liaising with the person in-
charge-of these two programmes and helping them disseminate information.  
 
Best Buddies Singapore 
Best Buddies Singapore is a new chapter of Best Buddies International. CSC is working with 
Association for Persons with Special Needs (APSN) to realize the vision of Best Buddies 
International which is to enhance the lives of people with intellectual disabilities by providing 
opportunities for one-to-one relationships and integrated employment. This is an inaugural 
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programme in the whole of Singapore and CSC is proud to be the first to start this 
programme. This programme was being collaborated during the end of the 4th MC term and it 
was handed over to the 5th MC when it was still in its infancy. This programme involves 
pairing up an Intellectually Disabled (buddies) with a volunteer (college buddies). The college 
buddies and the buddies are paired up according to their common interest and they will be 
encouraged to be friends and they are supposed to have a mini outing fortnightly. During 
each outing, the college buddies will bring their buddies along to participate in activities that 
youths like to do and to let the buddies to be familiarized with doing things independently.  
 
The volunteers who would like to participate in this programme are required to go for an 
interview. College buddies are selected based on their immense interest in working with the 
IDs.  Buddies are selected based on their willingness and their parents’ willingness to 
participate in this programme. During the programme, the volunteers will be given proper 
training as to how to deal with the various situations that they may meet during their 
interactions with their buddies.  
 
CSC has a person in-charge-of recruiting NUS undergraduates as college buddies for this 
programmes and APSN has a person in-charge-of recruiting buddies for this programme. I 
want to thank Mr Lin Jiakai for spear heading this programme in CSC’s history. His 
commitment and enthusiasm for this past year have ensured the success of Best Buddies 
Singapore in its first début in CSC. I also want to thank Ms Lee Hui Chuen Jennifer and Mr 
Philip from APSN for their help and guidance in this programme.  
 
The college buddies are the ones who reserve the most thanks from CSC for their trust in 
CSC to bring them a meaningful project and also for their willingness to step out with CSC in 
this new programme. In this year, the college buddies have organized two major gatherings 
for the college buddies and their buddies. The first one was the matching party whereby the 
college buddies met their buddies. The second one was a zoo outing held several months 
after the programme started. I was truly amazed at the progress that the college buddies had 
brought with their buddies. A lot of the buddies had been shy and during the matching party 
but in the zoo outing, they were significantly more receptive towards strangers and they 
showed more confidence in taking care of themselves. This programme really let me realize 
the power of collected individual effort and also gives me the hope that the beneficiaries that 
we are helping in the RVPs and SPs can one day become independent like the buddies in 
Best Buddies. 
 
However, I believe Best Buddies will face new obstacles in the coming years. The flexibility 
of this programme makes it hard to keep track of the outings of a pair of buddies. It will be a 
challenge to really help the college buddies identify ways to help their buddies if there is no 
knowledge of the problems that the college buddies have faced. Another challenge that CSC 
may face would be the bonding of the volunteers in Best Buddies with the volunteers in CSC. 
The first batch of Best Buddies volunteers are mainly undergraduates who have never 
participated in any of the CSC programmes. There should be no drift between the volunteers 
in Best Buddies and CSC. We are one and the same. One of the ways to lessen the impact 
of this problem is to encourage the college buddies and their buddies to participate in SPs 
and RVPs events. Also another solution could be to encourage the college buddies to take 
part in the SP Organizing Committees.  
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Trybe! 
Trybe! is a volunteering organization whose mission is to inspire youth to live passionate and 
purposeful lives that will make an impact on their communities. Trybe! carries out volunteer-
driven youth development programmes designed to increase self-esteem, inspire purposeful 
living, and build community through serving others. Their programmes are all on an ad-hoc 
basis and CSC helps Trybe! by sending out mailers either to the NUS population or the CSC 
volunteer pool to recruit volunteers whenever they have upcoming events. Till date, CSC has 
maintained good relations with Trybe! and Trybe! has managed to recruit more enthusiastic 
volunteers for their programmes through CSC’s aid in the dissemination of information. 
 
I would like to thank Mr Rafael from Trybe! for his help in liaising with us.  
 
5th Management Committee 
 
Everyone in the 5th MC is my pillar of strength and my dearest friend. All the troubles and 
obstacles that I have met during this past year seemed easier to overcome because the 5th 
MC is there to brave it with me. I really want to thank the 5th MC for their patience and 
understanding.  
 
My two Vice Presidents, Mr. Low Xi Qian and Mr Ng Yiwen, are my first lines of support 
whenever I meet with a problem. Their encouragement has given me the courage to face 
things that I am initially afraid of doing. Their sacrifice of their time in helping me take care of 
the RVPs, SPs and XPs is most commendable. I am honored to be given this chance to work 
with them; they are great leaders and I have learnt a lot from them during this past year.  
 
I would like to thank my two secretaries, Ms Koh Li Min Janicia and Ms Soh Sin En. They 
are the best secretaries that I have ever had. Thank you for tolerating the confusion that I 
sometimes caused and thank you for helping me to do the various admin stuffs. This past 
year, CSC has faced the need to do some changes to our constitution and I really want to 
thank my two secretaries for their help in getting the changes done.  
 
I would like to thank my two treasurers, Mr Tan Yong Feng and Ms Florence Chin Miao 
Juan. I know I am not the best mathematician and I constantly relied on them to give me the 
figures of the CSC budget. Their alertness and their reliability made me feel safe leaving all 
the calculations to them. I would like to thank Yong Feng for all the trouble of digging out the 
past three years of the CSC budget. Due to the need to justify to OFN the present budget of 
CSC, Yong Feng had spent much effort and time helping me dig out the relevant information 
despite his heavy school work load. I would also like to thank Florence for her constant 
helpful input of ideas that has contributed to better management of the RVP budget.  
 
I would like to thank my two business directors, Mr Siew Tuck Sing Terence and Mr Wu 
Derui. Their continuous support for all the SP marketing cells is indispensable. Their effort to 
clinch sponsor for the entire club is most commendable. A lot of the times, their effort may 
not result in any favorable reply but they are still put in their best to source for possible 
sponsors. Also, I would like to thank Terence for volunteering to be in-charge-of filming the 
CSC corporate video. I believe this video will amaze any future sponsor with the 
professionalism of our club. 
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I would like to thank my three publicities, Mr Jeremy Wong Hong Wei, Mr Ritchie Ng Soon 
Keat and Ms Chong Wen Bin. I really want to thank them for a job well done. The revamp of 
the newsletter made the newsletter more reader friendly. The revamp of the CSC website 
made the website more user-friendly and neater. Thank you for taking care of the electronic 
equipments in the club room and also for constantly updating the computer in the club room. 
 
I would like to thank my three volunteer managements, Mr Tan Tiong Wei, Ms Heng Puay 
Fang and Ms Li Yanwen Michelle. The long hours of sending emails out to our volunteers 
and the long hours of hard work of tidying up all the volunteers’ information has ensured the 
smooth running of many CSC events. Also this year, with the addition of the external liaison, 
I am glad to see the many positive feedback and overwhelming participation of the JC and 
Secondary School students. Thank you for helping the RVPs in their many activities and also 
thank you for bringing so many new volunteers for the SPs. I feel that this year the volunteer 
management has scaled greater heights! 
 
I would like to thank my two volunteer welfares, Mr Lim Yubin Ives and Ms Ong Bee Huai 
Jenny. I know the two of you have tried your best to bring the best welfare events to CSC. A 
lot of the time I am really amazed at the creative ideas that you two can come up with. I 
really want to apologise to Ives and Jenny for always giving welfare so little fund and expect 
them to do the best job. Thank you for keep trying to be innovative and save money and still 
give the best welfare event to all CSC members for this past one year.  
 
I would like to thank our logistic, Mr Tan Ching. Tan Ching is the best log in the world. He is 
there whenever we need him and his many works of decoration in the club room have made 
CSC feel more and more like home. His ever accuracy in keeping track of the store room 
gave me no worries about the various logistics of CSC. I would really like to thank Tan Ching 
for doing many background decoration works for the Open House and also for the 
matriculation fair.  
 
I would also like to thank all the 4th Management Committee members for their support for 
the 5th Management Committee. The many guidance and encouragement from the 4th 
Management Committee has helped our 5th Management Committee go through this past 
year smoothly.  
 
In this last paragraph, to my 5th Management Committee, I would like to say that I have really 
enjoyed working with all of you for this past year. I know I am not the best leader and I am 
very grateful to all of you for forgiving my shortcomings and helped me so much along the 
way. This day, when I step down, I feel sad that I will be losing the best team that I have ever 
worked with but at the same time I felt very fortunate that I have been given this chance to 
know all of you and to have worked with all of you. The friendship that we have forged in this 
past year will not end with AGM 2007 but will being a new chapter with the end of AGM 
2007. May our friendships be with us for the years to come! 
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Reported by: 
 
Phua Li Xian (Ms) 
President  
5th Management Committee  
The NUS Students’ Community Service Club 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



        
 

 

Page 19 of 122 

 
 

 
VICE- 

PRESIDENTIAL 
 

REPORTS 
 
 
 
 



        
 

 

Page 20 of 122 

Vice – President (Internal Affairs) 
 
 
Roles and Objectives 
 
The Vice President (Internal Affairs) assists the President in supervising and managing the 
eight regular volunteering programs (RVPs) adopted by CSC. The VPIA co-ordinates with 
the chairpersons and makes sure that all RVP activities are in accordance with the Club’s 
objectives and aims. The VPIA will ensure that the needs of the RVPs are catered to by 
using resources from the club and all RVP volunteers are aware of CSC’s events and 
activities.  
 
The Vice President is also responsible for Management Committee’s Volunteer Management 
Committee, and Publications and Publicity Committee, monitoring their progress and giving 
advice whenever necessary. 
 
 
Initiatives 
 
 
a. Due to the nature of the activities Thumbs Up! has, it is hard to sustain and classify it as 

a Regular Volunteering Programme (RVPs). The activities Thumbs Up! organise are 
mostly school camps held in the June and December period in which volunteers are 
recruited to help out in the facilitation of the camps. Thumbs Up! does not have a routine 
structure like those of other RVPs, thus in September 2006, Thumbs up! was formerly 
transited into eXternal Projects under CSC. In addition, Thumbs up! has changed its 
name to Trybe! and we have successfully held 2 recruitment talks in LT26 to introduce 
Trybe! to the NUS population. 

 
b. In January, after discussion with Li Xian and Yiwen, the third branch of CSC named 

“External Projects” (XPs) was formed. At this moment, it consists of mainly Best Buddies 
and Trybe! External Projects are volunteering programs under external organisations, the 
role of CSC is to play a liaising role in introducing these activities to the NUS population. 
Special mention to Mr Lin Jiakai for his commendable efforts in managing Best Buddies, 
and we welcome Ms Vanessa Ong who will be taking over Jiakai’s duties. 

 
c. After discussion with the publicity and welfare cell, we feel that we should have more 

involvement from the RVPs side to the MC events. Thus, we encourage RVP heads to 
include publicity and welfare members in their committee and they will be roped in to 
help out with the MC events. During last year MAF, the welfare members from each RVP 
committee were roped in to help out as station masters, and the response from these 
volunteers are encouraging. The publicity members of the RVP committee are often 
tasked to take photographs of their RVP special events and their works are publicised in 
our quarterly CSC newsletters. 

 
d. In December 2006, we decided to hold the CSC workshop again as the response from 

CSC workshop 2005 is encouraging and many volunteers reflected that they found it 
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meaningful. Besides that, it is a good chance for the RVPs heads to work together to 
come out with a presentation for the club members, However, the response for the 
workshop is not up to our expectation, and some reflect that it will be good if we have this 
workshop for the fresh undergraduates instead of the lao jiao CSC volunteers.  The next 
VPIA could consider holding the next workshop for the freshies only. 

 
e. At this moment, we are discussing with Bishan Home for the Intellectually Disabled to 

start up a RVP with them. Mr Daryl Tan and Mr Travis Seah, the outgoing and incoming 
chairpersons for Sunlove Abode respectively, will be liaising with Bishan Home regarding 
the programme and the setting up of RVP with them. Sunlove Abode was one of our 8 
RVPs previously, however, due to some miscommunications with the stuff in Sunlove, 
we have decided to shift our volunteers to Bishan Home. I thank Mr Daryl Tan and Mr 
Trevis Seah for their effort as forming a new RVP is definitely challenging but 
meaningful.  

 
 
Findings and Recommendations 
 
1. Role of VPIA 
 
Personally I feel that the role of VPIA can be a creative and innovative one. As the president 
is often tied down with administrative stuffs, VPIA will be the ideal person to spearhead 
several CSC events or initiatives. During my term, I have made several initiatives such as a 
visit to the Econ Nursing Homes by the Management Committee members and pushing for a 
CSC workshop in December. Some of these events are successful while some are not; 
however, the most important thing is that VPIA is in such a good position to push for many 
new ideas and projects in CSC. Thus, I urge the next VPIA to be more innovative and create 
more meaningful projects for CSC as a whole. However, one thing to keep in mind will be 
volunteer fatigue in which volunteers are asked to join too many activities. This will hurt us as 
well as the response for our activities will not be that encouraging. 
 
2.  RVP visiting 
 
During my term, I have visited several RVPs. During these visits, as far as possible I will 
adopt a non-interference policy as I do not want to interfere the ways our RVPs heads run 
the programmes. By giving them the freedom to run the programs, the RVPs heads are able 
to come out with innovative ideas to run the programmes and also programmes to bond the 
volunteers. One worth mentioning will be Lderly befrienders’ Tangyuan Festival Celebration 
which was never done previously. The way I run the RVPs will be to give them some advices 
and experience that I have so that they can have better ideas in bonding the volunteers. 
Credits go to the RVPs heads who went ahead to implement them. 
 
3. Handing over of chairperson 
 
As far as possible, it is not encouraged to let a newly joined freshie take over a RVP as 
chairperson. This will be very unfair to the freshman and the RVP itself, as the freshman has 
no idea of how the RVP runs and will have difficulties in coming out appropriate programmes 
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for the residents. It will be good if the chairperson can come from the previous committee 
and is one who knows the operations of the home itself. In the case of Sunlove, since 2005, 
the chairperson has always been a freshman, and the chairperson more often than not, finds 
it hard to adapt and bond the volunteers. Thus, with the help of Daryl, we managed to get 
Travis to take over as the Sunlove chairperson, and we believe that, with his experience in 
Sunlove, he can bring the RVP to greater heights 
 
4. Bonding among RVP heads 
 
As RVPs operate individually and independently, there is not much need for each RVP to 
know how the other RVPs operate. The previous VPIA, Fred, had done a great job in 
bonding and getting the RVP heads to be more involved in SPs, thus it appeals to me that  
bonding among RVP heads is very important. Besides making it a point that all RVPs heads 
were able to make it for a meeting before I held one, I encouraged each RVP head to share 
their experiences with the rest. The atmosphere during meeting was relaxing but enriching. 
By consolidating all the experiences from them, each RVP head would have more ideas and 
techniques in managing their RVPs. In addition, we have a dinner cum meeting at the start of 
each semester, whereby RVPs heads can mingle and interact with one another. Ultimately, 
the most important thing I feel we should have will be the friendships we make during our 
term of office.  
 
 
Acknowledgements 
 
I would like to express my deepest gratitude to my President Ms Phua Li Xian for her 
friendship, her down-to-earth leadership style and her persistent commitment to the club 
itself. I would like to thank Mr Ng Yiwen for his brotherhood and help during the time which I 
had difficulties. Of course, I would like to thank my 5th Management Committee for their 
enthusiastic, joyous and committed spirit. Many of us came into the committee not knowing 
each other well, and we have been through so much that writing this report makes me tear. 
The friendship shall not end here definitely.  Special thanks to my secretary Ms Soh Sin en 
and assistant treasurer Ms Florence Chin who have been always so hardworking, making 
things so much easier for me.  
 
I would like to thank my 8 RVPs heads and vice heads, who have been so fantastic and 
committed in their duties: 
 
From Touch Seniors: Ms Ang Huiting, Ms Aik Hui shan and Ms Jessie Low 
 
From L-derly Befrienders: Mr Victor Yap and Ms Tan Wan Cheng 
 
From Yishun Student Care Service Centre: Mr Ritchie Ng and Ms Chan Tsunting 
 
From Chen Shu Lan Methodist Home: Ms Low Shifeng and Ms Lim Luo bing 
 
From Clementi Student Care Service Centre: Mr Luke Ng and Mr Tong Zi Ming 
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From Hospice Care Association: Mr Fam Shundeng and Ms Ma Yuetting 
 
From Mindsville: Mr Bin Boon Song and Ms Koh Shi yun 
 
From Sunlove Abode: Mr Dayrl Tan. 
 
 Many thanks for making my job so much easier. Also thanks for your leadership and efforts 
you all have done for your RVPs! Certainly, I enjoyed myself tremendously during each RVP 
meetings, and I hope you all had too.   
 
I would like to also thank Mr Fred Ong for preparing me for my role. Thanks for imparting 
your experience which allows me to run things smoothly and thanks for your continuous 
support and contribution to our club! 
  
Definitely, I will like to thank all the people whom I have worked with over the past year, be it 
within the RVPs or during the SPs, I am really grateful to have had the chance to work with 
you people, and I really appreciate you because my term would not have been successful 
without you! 
 
Last but not least, some personal acknowledgements: 
 
First and foremost, my brothers: Eng Khoon, Quek, Jingting, Melvin Koh. I will never 
forget the scene when we step into the clubroom together during Outreach and it was from 
that day onwards that we have our share of fun, laughter and tears together with CSC. 
Thanks for always been there for me during my most difficult times. Brothers forever! 
 
Secondly, to Kailun, Yongchuan, Joochuan, Shumin, Yuncai, Lijie, Cheekian, Nicholas, 
Sujun, Sweesung, Shaowei, Hongyi, Melvin, Ritchie, Trish, Michelle, Yongfeng and 
Yiwen for the wonderful experience during Project C.A.N 2006. It has really been so great 
and smooth-sailing to have such capable people working together with me. Project C.A.N 
rocks! And of course to Project C.A.N 2007, led by Calvin, Michelle and Derui, kudos to you 
all for taking up one of the toughest Special Projects CSC has! And really thanks for being 
such understanding and great leaders as well! 
 
I will also like to thank Xianhui for being such a nice companion and partner during my term 
in Yishun, and of course to many Yishuners, such as Ritchie, Jeremy, Trish, Adeline, 
Junhui, Gimhuat, Dennis, Benny and Gang of four, Mabel, Yuetting, Shaowei, and so 
many more. The days in yishun will always be one of the most satisfying times in my life. 
Hope you all can pronounce the “facilitator” properly; please do practice it more like me. 
Haha. 
 
To all, the times in CSC certainly are the most fulfilling one in my life; CSC clubroom 
contains many of my memorable memories and really, I sincerely hope that the next MC will 
bring CSC to a greater height and bring more smiles to those less fortunate ones in our 
society.  
 
 



        
 

 

Page 24 of 122 
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Low Xi Qian (Mr) 
Vice-President (Internal Affairs) 
5th Management Committee 
The NUS Students’ Community Service Club 
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Vice-President (Special Projects) 

Roles and objectives 
 
The Vice-President (Special Projects) is to oversee all ad-hoc and annual special projects 
that are undertaken by CSC. He/She will plan, at the start of the term, all the special projects 
that are to be carried till the end of his/her term and provide, for each of these projects’ 
Project Director, the goals and vision for each project and ensure that these goals and vision 
are in line with that of CSC’s. He/she will also ensure the smooth running of all these projects 
through the supervision of the projects’ progress and give the Organising Committee of each 
project the liberty to make their own decision and interfere only when necessary.  
He/she is also responsible for the Management Committee’s Volunteer Welfare Committee 
and Business Committee, monitoring on their progress and giving advice wherever 
necessary. 
 
 
An Overview 
 
In the past year, all 6 of our Special Projects took on the challenge to better their respective 
predecessors in the previous year. There was a conscious effort on the part of the various 
Project Directors to differentiate their projects from the previous year’s, and where possible, 
to improve it. Our Special Projects also took on the challenge of spreading the spirit of 
volunteerism to a wider audience. This was done though various initiatives taken up with 
Junior Colleges and Secondary Schools, and this included Catholic Junior College, Hwa 
Chong Junior College, Raffles Junior College, and Dunman High. The results of these 
collaborations were extremely encouraging, as these young volunteers turned up in droves 
and filled the various projects with their youthful exuberance and enthusiasm. Of course, our 
own volunteers did not let us down, and the volunteer turn-out for our projects effectively 
demonstrated that the spirit of volunteerism burns ever strongly in the hearts of our very own 
NUS students. 
 
Serving on the Management Committee this year, I, together with the MC, saw a need to 
revamp the timeline of our projects in order to maximise our current pool of volunteers, as 
well as to allow for greater freshmen participation, and more importantly, to solve the 
problem of volunteer fatigue. To that end, CSC Day and Signature Love Project were staged 
at their usual January/February slots, whilst Paint-A-Home was shifted to early June. 
Ethelonter remained in its customary early July slot, while Project C.A.N. was shifted to 
middle July. By doing so, we could tap on our current pool of volunteers, together with our 
enthusiastic and energetic crop of college and secondary school students, to participate in 
Paint-A-Home, whilst Project C.A.N., always a manpower-intensive project, gleaned 
volunteers from the glut of freshmen that had joined our CSC family through their 
involvement in Ethelonter. 
 
In my time as the Vice-President (Special Projects), I have been blessed with extraordinarily 
talented, dedicated, and responsible Project Directors and Assistant Project Directors. Under 
their tutelage, the projects have bloomed and achieved unprecedented success. Volunteer 
involvement has grown exponentially, sponsors are coming in to fund our projects and to 
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laden us with gifts, and most importantly, the projects themselves have expanded in scope 
and breadth, such that even more beneficiaries can be touched by our efforts. I have also 
seen a marked decline in the demarcation between RVPs and SPs, as more RVP volunteers 
are joining our SPs as OC members or volunteers, and vice versa, and this can only bode 
well for the club. In all, I must say that this has been a groundbreaking and fruitful year for 
our SPs, and it is my wish and greatest hope, that this trend will carry on the next year. 
 
 
Grant A Wish 2006 
 
A perennial favourite, GAW 2006, with its theme of the Wish Tree, aimed at fulfilling the 
wishes of children from 17 beneficiary homes, including Children’s Aid Society, 
Muhammadiyah Welfare Home and Chen Su Lan Methodist Children’s Home. Denise Seow, 
Xiao Yuzheng, and Li Yihua took on the mantle of the project, and indeed, resolved to bring 
it to greater heights together with their OC by bringing back the external element of the 
project. The OC took the effort to go down personally to the beneficiary home in order to 
interact with these children, as well as to get a feel of the trying circumstances some of them 
were going through. The faces of these children would light up however, when told that they 
could each make a wish on a card, to which a “gor gor” or a “jie jie” would fulfil for them. In 
all, 817 wishes were collected, and the OC then set about planning and organising the 
booths in order to attract generous NUS students, as well as the general public to grant 
these wishes. The internal drive, and the external drive held at Lot 1, Marina Square, and 
Jurong Point was a smashing success, as all wishes were fulfilled within 2 days! The project 
culminated in a special party held at Safra Mount Faber, where some of the beneficiaries 
were brought down to enjoy a day of fun with our volunteers, complete with Bugs Bunny, 
Tweety Bird, and every kid’s favourite: Macdonald Happy Meals! The one thing money can 
never buy, is the sweet, innocent laughter of a child as he sees his wish being granted, and 
GAW 2006 has certainly brought much joy and laughter to these children. 
 
 
CSC Day 2007 
 
A Project into its 3rd year, the first to herald our term as the MC, and what a great beginning 
Project Director Michelle Li Yanwen, Assistant Project Director Ho Hyan Hui and their 
merry Committee gave! The committee decided this year to revamp the project, and gave it a 
shot of adrenaline they did by infusing the project with Simba and his gang of cute furry 
animals. There were birds, monkeys, elephants and of course, the Lion, played by yours 
truly, roaming around the concrete jungle (also known as the Forum), indulging in a wild day 
of fun with the beneficiaries that we had invited down. The specially devised games, 
painstakingly developed, catered to the needs and abilities of the various beneficiaries, and 
the OC also took pains to ensure that there was an even mix of beneficiaries in every group, 
so as to maximise the volunteering experience for our volunteers. The sumptuous buffet 
spread provided by our kind sponsors was a first for CSC Day, and served as a fitting finale 
and reward to all the hard work put in by the volunteers, as well as the sporting beneficiaries. 
It was indeed a great learning experience for all of us, as well as a reflection of the strong 
bonds and relationships our volunteers have built in our time in CSC.  
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Signature Love Project 2007 
 
As the only one of our SPs that involved fund-raising, much pressure was on Project Director 
Fred Ong Chye Meng, and Assistant Project Directors Calvin Lee Ke Cheng, and Florence 
Chin Miao Juan to distinguish it from the many similar projects in NUS with the same theme. 
But the challenge was met with resounding success by the OC, to the tune of $ 11,004.55!! 
Right from the start, a conscious effort was made to source for a deserving beneficiary, such 
as to ensure our efforts, and the generosity of our NUS students would not go to waste. To 
that end, the OC took pains to look for a home that was in need of some financial support, 
and we found one in Singapore Cheshire Home. This year, SLP also took on a greater public 
profile by venturing out of NUS, and onto Suntec City, where we canvassed for funds from 
the public. This had a two-pronged reason: one being to tap on the generosity of the general 
public and two, to raise awareness of the physically disabled in SCH. This ultimately proved 
to be a rewarding move, as it effectively contributed to the biggest amount SLP has ever 
collected. The project culminated in an outing with some of the residents of the Home to the 
Singapore Botanical Gardens, where our volunteers spent the day walking the beautiful 
grounds alongside the residents, and smelling the wonderful scent of flowers. A poignant, 
and wonderful end to a meaningful, heartwarming project. 
 
 
Ethelontêr IV 
 
As one of the most popular Freshmen Orientation Camps in NUS, Ethelonter has grown in 
both stature and prominence over the past 4 years. Ethelonter has always been a platform in 
which our club garners its new breed of volunteers, and the reason why these freshmen stay 
on in the club is largely due to the sense of camaraderie, friendship, and of course, 
unadulterated fun that they experience during the camp! This year, Project Director Fred 
Ong Chye Meng, Assistant Project Directors Tan Tiong Wei, Tan Ching and Christine 
Hu Peiyue gamely took up the challenge of handling the massive logistical and 
organisational nightmare that came from handling almost 120 people, and they carried out 
their duties extremely well. The months of preparation, trials and planning culminated in a 5 
day 4 night camp that must surely rank as one of the best camps in our short history. 
Perhaps the best indication of the new bonds that were built must surely be the copious 
amounts of tears shed on the last day, as everyone, freshmen, councillors, OC, hugged, 
cried, and cheered as one big family. 
 
 
Paint-A-Home 2007 
 
Into its 8th year, PAH has always been a very popular project among the NUS population, 
and this year proved no exception. Volunteer participation was overwhelming, and together 
with the student volunteers from the Junior Colleges, we finished painting the home well 
within our scheduled timeline, and indeed, once we were done, Bishan Home for the 
Intellectually Disabled was transformed into a cheery, sunshiny place! Project Director 
Ritchie Ng, and Assistant Project Directors Mabel Leong and Jeremy Wong led their 
committee in the organisation and planning of this massive project, and the efficiency and 
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smooth running of the event is a testament to the hard work put in by the entire OC. Seeing 
our many volunteers enthusiastically painting murals on the walls of the Home, giving the 
various rooms a new shade of paint, getting down and dirty in scrapping the paint and 
cleaning the area was a heartwarming sight, as it exemplified our volunteers’ eagerness to 
help. To revitalise the home required a massive effort, and to achieve that aim, this year’s 
PAH was spread out over 2 weekends so that we could accomplish this mammoth task. 
When we finished, 24 dormitories were repainted, 2 11-metre long corridor murals magically 
appeared, 3 lift landings were given a new coat of paint, and murals were also added to 2 
functional activity room and 4 sickbays! Beside the physical aspect of the project, PAH also 
offered the volunteers a chance to interact with the residents there as part of the program, as 
many of the volunteers, both JC and NUS ones, had no experience handling the intellectually 
disabled residents. In the end, it would not be an exaggeration to say that the fresh coats of 
paint, the brightly painted murals, and the sweat and toil of the volunteers has surely and 
unequivocally transformed the lives of the residents.  
 
 
Project C.A.N. 2007 
 
Project C.A.N. (Collection of Food in Aid of the Needy) was staged this year in collaboration 
with Toa Payoh YEC, and was ably headed by Project Director Calvin Lee Ke Cheng, and 
Assistant Project Directors Michelle Li Yanwen, and Wu Derui. The project was split into 
3 phases: C.A.N. Collect, C.A.N. Challenge, and C.A.N. Distribute. Always an extremely 
tiring and manpower exhaustive project, this year we were ably assisted by the enthusiastic 
volunteers from the various secondary schools and Junior Colleges which responded 
earnestly to our request for help. And so it was, one bright and early Sunday morning, almost 
300 volunteers gathered at Toa Payoh Central Community Centre, for C.A.N. Collect! In the 
end, almost 200 blocks in and around the Toa Payoh area were canvassed, and the 
mountains of rice, instant noodles, and of course, the eponymous canned food that we 
collected exemplified our efforts and success. Together with the items collected during 
C.A.N. Challenge, the amount of items collected this year more then matched up to the 
previous year, and the logistical nightmare handling the masses of food served as a niggling 
reminder of the success of the project. This year, the OC also took pains to ensure that the 
items collected would go to the truly needy in our society, and to that end, Toa Payoh YEC 
assisted us in sourcing for families under the Public Assistance Scheme, such that our 
volunteers could deliver the items of food down personally to these families, and to finally 
experience the end product of their efforts. The profuse “thank you”s, the welcome smiles, 
and the immense sense of satisfaction garnered from the success of the project, were more 
than just rewards for the sweat and time poured into the project. 

Findings/Recommendations  

 I believe that a cap should be imposed on the number of volunteers we require for 
each project. This is to ensure that everyone who turns up has a role to play, and not 
feel neglected, or worse, that his presence there is negligible, simply because there 
is a overflow of volunteers involved in that project. To that end, every OC should set 
a realistic target for the number of volunteers they need for that particular project, 
and source accordingly. 
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 Also, it is my personal belief that in choosing a beneficiary to work with, every OC 
must exercise extreme care and prudency in examining that particular charity/Home. 
This is of course not to doubt the integrity of our Charity sector; rather, we should 
always aim to help the truly needy and a thorough examination of the accounts and 
history of that charity would reveal the necessary information. This year, all the 
Project Directors have been extremely cautious and judicious in their selection of 
beneficiaries, and I do hope that this can be carried on. 

 Youth Expedition Projects should also be revived, as it provides our volunteers with a 
fresh volunteering experience, as well as allowing our volunteers to help the needy in 
other countries. 

 As the VPSP, my main problem this year was in sourcing for PD/APD to head up the 
projects. I firmly believe CSC has no lack of talents, and I also believe that these 
talents are imbued with the same sense of volunteerism and the will to help others as 
well. Hence I would take this opportunity to urge these volunteers to bravely step up 
to the plate, and assume the challenge that heading these projects bring. In CSC, 
one is never alone, and no one gets left behind. So take up the challenge, and you 
will always find many others willing to support you if you fall, and help you up to your 
feet again. You will not find this anywhere else. 

 

 Acknowledgements 

I would like to thank the following for being the best team I could ever wish for in my term of 
service. You guys have made this year a truly memorable one, and it is because of all your 
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Signature Love Project – Fred, Calvin & Florence 
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Ethelonter IV – Fred, Tiong Wei, Christine & Tan Ching 
Project C.A.N. – Calvin, Michelle, and Derui 
Grant A Wish – Wenbin, Erlinda & Vanessa 
Special thanks must be made to Fred, Michelle and Calvin who have bravely assumed 
multiple PD/APD positions in spite of their busy schedule and commitments to their existing 
projects. In my moment of need, you guys stepped up, and solved my headache with your 
experience and dedication. Thank you so much for your efforts. 

Next, I would like to thank my partners in crime, Lixian and Xiqian. All the late night 
teleconferences, all the meetings, and the many suanings we made to each other were a 
truly memorable part of my time as the VPSP. We relied on each other for support, for 
advice, and ultimately, I think as the top 3, we did show the synergy needed. To Lixian: I 
have to say you impress me so much over our year in service. I truly admire your dedication 
to CSC, and your unerring spirit of service towards volunteer work. Thank you for being the 
President who does all the saikang that me and Xiqian run away from, and for being the 
most motherly President ever. To Xiqian: a true brother who I have la many kopi with over 
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CSC affairs, as well as personal ones. Thank you for always being there to listen, to help, 
and to advise, and for being the great, selfless friend that you are. Will never forget that sad 
night along Bedok Reservoir Road with the punctured tyre. Ha. 

 

To my beloved 5th Management Committee. Walking into the Clubroom on Election Day 
2006 must surely rank as one of the best decisions of my life, because it gave me the 
opportunity to work with all of you. The many bouts of laughter shared at Lixian’s expense, 
the meetings that dragged on for hours, and the camaraderie and bonds that we built over 
the past year will stay on with me forever. I truly cannot remember a single moment when I 
had regretted joining the 5th MC, and I remember making a comment to Xiqian that I always 
look forward so much to MC meetings, and he felt the same way too. Thank you all for being 
a big part of my life over the past year, and for being my friends and comrades as we tried to 
carry out our duties to the best of our ability. To those who are staying on in the 6th MC, do 
not forget the 5th ya? Time flies, people leave, but friendship and memories will stay 
forever… 

 

To my best fwen Chloe, it was a huge challenge taking over from you, seeing how you had 
done a great job the previous year. But thank you for always being so supportive and helpful, 
and for just being there as a friend whenever I needed help. From Jam X PD/APD, to being 
past Vice-Presidents of CSC, it has been a long, long road. Thank you for walking down this 
road with me. 

 

To Joo Chuan, Yuncai, Denise, you guys are truly the pillars of CSC, and now the oldest 
volunteers in CSC! Thank you for being there with me when I needed support, and for all the 
fun times we had volunteering in Touch, whether it involved laughing at Denise’s blurness, or 
her Cantonese. You guys have made my time in CSC fun and rewarding, and fit as well, 
from all the 8km runs around NUS (last time lar). Let’s go for more runs yar! 

 

To Eng Khoon and Zhenqin, the old pub team, but still as garang and helpful as ever! Thank 
you for being the unofficial artist and computer man respectively. You guys have done so 
much for CSC over the past 3 years, in your own quiet ways, and once you guys graduate, it 
will be so hard to replace the two of you. So sign on with CSC ok? 

 

And last but not least, to Carine. Thank you for being my companion, my partner, and my 
friend over the past 11 months, for listening to me when I pour my troubles to you, for 
advising me, and for always being there to support me and to encourage me when I’m down. 
Thank you, for being you. 

 



        
 

 

Page 31 of 122 

Last Words 

Today marks the official end of my time in CSC. I have graduated, and the demands of the 
working world would mean a reciprocal decline in the amount of time I can devote to the 
club. I am not ashamed to say that the many, many memories evoked as I write this report 
have brought tears to my eyes, as I recall all the wonderful times in the clubroom, 
volunteering with the elderly at Touch Seniors, at Sentosa during Ethelonter, running riot with 
the kids during CSC Day, knocking on doors for Project C.A.N….the times in CSC have 
enlivened my undergraduate days, and I would be so much poorer without this club. My one 
true regret is joining CSC so late, but nevertheless, the past 2 and half years have given me 
memories to last a lifetime.  

I therefore urge all of you to love the club, treasure your time in the club, embrace 
volunteerism, and the bonds that you will build with your fellow volunteers, as you embark on 
this wonderful journey with the CSC family. 

 

 

Reported by: 

Ng Yiwen (Mr) 
Vice-President (Special Projects) 
5th Management Committee 
The NUS Students’ Community Service Club 
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NATIONAL UNIVERSITY OF SINGAPORE    
COMMUNITY SERVICE CLUB     
      
BALANCE SHEET AS AT 31 MARCH 2007   
      
     2006/2007 
     $ 
      
ACCUMULATED SURPLUS   93,623.84 
      
NON-CURRENT ASSETS    
Fixed Assets     3,053.50 
      
CURRENT ASSETS     
      
       
Fixed Deposits    91,452.00 
Cash and Cash Equivalents    8,636.19 
       
Total Current Assets   100,088.19 
      
      
TOTAL ASSETS    103,141.69 
      
      
CURRENT LIABILITIES     
      
       
Creditors and Accrued Expenses    9,517.85 
       
      
      
TOTAL LIABILITIES     9,517.85 
      
      
NET ASSETS    93,623.84 
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NATIONAL UNIVERSITY OF SINGAPORE     
COMMUNITY SERVICE CLUB     
       
INCOME AND EXPENDITURE ACCOUNT   
FOR FINANCIAL YEAR APRIL 2006 TO MARCH 2007   
       
      2006/2007 
      $ 
       
OPERATING INCOME     
        
Subscription Fees      25,506.00 
        
Other Income     23,974.82 
        
      49,480.82 
       
       
OPERATING EXPENDITURE      
        
Depreciation      1,716.45 
       
Rental Expenses     5,516.00 
       
Printing and Publicity Expenses    6,658.30 
        
Other Operating Expenditure     34,324.66 
        
      48,215.41 
       
       
SURPLUS / (DEFICIT) FOR THE YEAR    1,265.41 

 
 
 
 

 
 



        
 

 

Page 35 of 122 

Reported by: 
 
Tan Yong Feng (Mr) 
Honorary General Treasurer  
5th Management Committee 
The NUS Students’ Community Service Club 
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VOLUNTEER MANAGEMENT COMMITTEE 06/07 
 
 
Committee Members 
 
Volunteer Management Director    Tan Tiong Wei 
Deputy Volunteer Management Director   Heng Puay Fang Erlinda 
Deputy Volunteer Management Director (External Liaison)   Li Yan Wen Michelle 
 
 
Objectives 
 

1. To do proper filing of the membership forms that have the particulars of all the 
members, especially those of RVPs (Regular Volunteering Programmes) and SPs 
(Special Projects). The records of all existing members are to be kept both in 
hardcopy in files and in softcopy. 

2. Data recorded is to be updated from year to year after the Annual General Meeting 
(AGM) by the successors. 

3. To maintain good relationships with the RVP members and the various Special 
Projects committees, so as to enhance the efficiency of updating members with the 
latest news on the club. 

4. The official mailing list is to be kept updated after every batch of freshmen enters the 
university so as to ensure that every CSC member is kept up to date of the latest 
project and events in CSC. 

5. The official emailing account has to be checked frequently to answer queries from 
members or from the NUS Community. 

6. To alert the club of suitable courses offered by National Volunteer and Philanthropy 
Centre (NVPC) or other well-established volunteer organizations and thus provide a 
certain budget allowance, so as to nourish our club member volunteers with required 
skills. 

7. To assist the Vice-President of Internal Affairs whenever necessary, especially in the 
coordination with external volunteering organizations for the benefit of the club and 
its members. 

8. To take note of any NUS student who wishes to join the RVPs or special projects and 
direct them to the relevant chairpersons or project directors if necessary. 

9. To provide Office of Student’s Affairs our volunteers’ commitments in the RVPs 
and/or special projects so that CCA points can be awarded accordingly.  

10. To take charge and assist in the annual Matriculation Fair and recruitment event. 
 

Initiatives 
 
During this term of office, a new post, Assistant Volunteer Management Director (External 
Liaison) was introduced. This role focuses on the management of our external volunteers 
from the various Junior Colleges (JC). Under the capable leadership of Ms Li Yan Wen, 
Michelle, our club have continued to maintain excellent working relationships with the 
existing JC contacts we have. By working closely with the volunteer management cells of 
Grant-A-Wish 06, Paint-A-Home 07 and Project CAN 07, we have also manage to gather 
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more external interest in our projects from other junior colleges such as Catholic JC and also 
secondary schools as well. This increases our club’s profile and serves as good publicity for 
the club. These students would be more aware of our club when they enter NUS in the near 
future. Through such collaborations, we also aim to spread the spirit of volunteering to the 
younger generation.   
 
This new role is a pilot project. Having established a wide external contact, we currently have 
the list of names of students in the various JCs that we are working with. With the contacts 
on hand, this list will be given to the volunteer management cells of the various special 
projects for further collaboration. Hence, we recommend that the assistant volunteer 
management director take over this role and not co-opt the Assistant Volunteer Management 
Director (External Liaison) for the next management committee. We should focus on creating 
publicity as we do not have the resources to venture into new projects such as the conduct of 
a JC camp.     

 
 

Overview & Development 
 

1. We have maintained a good relationship with the various RVP Sub-committees and 
Special Projects Committees by providing constant support to the volunteer 
management cells. In so doing, we are aware of the problems that our volunteers 
faced and also prevent the problem of volunteer shortages for our special projects.  

2. The data of the members has been well-kept in hardcopy. The files keeping all the 
membership forms are available in the clubroom Volunteer Management cupboard. 

3. All hardcopy of membership forms are filed accordingly to the year the members are 
matriculated.  

4. Some amendments to the membership form were made. The religion portion on the 
form was deleted and a field where applicants can choose the various special 
projects they wish to volunteer in was added. External projects were made available 
to our applicants as well. 

5. The mailing list was maintained regularly and it has been a very useful tool to 
disseminate the latest news about CSC to all our members. The mailing address is 
sorted out by the year the members matriculated for easy management. A new folder 
which contained all the mailing contacts from the matriculation fair was included. 
Even though these students have not signed up with us officially, their mailing 
address is essential for our special projects volunteer recruitment drive.  

6. The emailing account was being checked consistently to answer queries from the 
NUS Community and to keep track of online applications for CSC membership.  

7. We followed up on last year and conducted a CSC workshop whereby we have 
invited the chairpersons of various RVPs to share their experience and the trainings 
that they have received in their respective RVPs. We also included a crash course on 
simple sign languages in our 1 day workshop. Project Alive, a workshop conducted 
by HCA was also incorporated.  
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Problems & Recommendations 
 
 The coordination with the secretaries from various sub-committees to collect data 

and particulars from members can be further improved by providing a framework. 
One suggestion is that all the volunteers’ particulars in each RVP can be updated 
after Outreach. Together with the particulars of the newer volunteers who joined after 
Outreach, the lists would be submitted to the Volunteer Management Cell. The list 
will be updated again during the awarding of CCA period in March. Even though it is 
very hard to keep track on the number of volunteers we have, in so doing, we hope 
to have the most updated volunteers’ particular on hand. The club will also have a 
rough idea of how many active volunteers CSC have in March.   

 
 The filing of the membership forms can be better improved. Instead of waiting for the 

volunteers to settle down in the RVPs before the membership forms are given out, 
we recommend that the forms are given to them on their first visit to the RVPs or if 
possible during Outreach. All the forms will be mass collected and filed accordingly. 
These membership forms will be handy because it includes a section where we will 
know which volunteers are interested in our special projects. Their contacts can be 
passed to the volunteer management of that particular special project for further 
contact to be done.  

 
 The CSC workshop was conducted again this year. It was a good bonding session 

for all the volunteers in CSC and also a chance to expose them to the volunteering 
work of CSC. This workshop also provided an ideal opportunity for our volunteers 
from each volunteering sector to share their volunteering experience.  However, it will 
be a problem to continue the workshop annually because the workshop has to cater 
to both the freshmen and the seniors. For seniors who have attended the workshop 
before, it will be redundant for them to attend the same workshop again and there will 
be no interaction between seniors and freshmen. On the other hand, if the workshop 
is conducted at a higher level, the freshmen may have a hard time following the 
materials taught. Furthermore, the workshop was conducted during the holidays this 
year and also during the midst of preparation for CSC Day and Signature Love 
Project. Due to heavy commitments by our volunteers, the turnout was poor. The 
timing of carrying out the workshop is hence very essential. The contents covered 
have to be relevant to our volunteers as well. We would recommend mini themed 
workshops for eg, “Basic Hokkien” or “How to deal with kids” held every 4 months.  

   
 It is recommended that the collection of the CCA cards should be done on a project 

by project basis so that it is easier to verify the CCA cards at the end of the term. 
Furthermore, particulars of all the volunteers involved in a particular special project 
should be collected immediately after it ends. This is to facilitate the awarding of CCA 
points during March. 

 
 Currently, our mailing system only allows us to send a certain number of emails at 

one time. This is the limitation of the yahoo mail. With increasing email addresses 
that are actively included in the mailing list after outreach, it is recommended that 



        
 

 

Page 40 of 122 

CSC mails should be sent with our active volunteers as priority. This is to lessen the 
problem of spending a long time to send a CSC mail.  

 
 Another important role of the volunteer management cell is to enhance volunteer 

cohesion and also to foster friendship through volunteerism in the various RVPs and 
special projects. It also involved dealing with any problems or queries our volunteers 
have. Hence, it is recommended that the volunteer management cell worked very 
closely with the vice-president internal affairs to deal with volunteer shortage in some 
RVPs and also to bond the volunteers. The volunteer management directors should 
be aware of how the volunteers are in each RVPs. 

 
 

Acknowledgements 
 
I would like to express my deepest gratitude to the President of the club, Lixian, the VPIA, 
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Reported by: 
 
Tan Tiong Wei (Mr) 
Volunteer Management Director 
5th Management Committee 
The NUS Students’ Community Service Club 
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VOLUNTEER MANAGEMENT COMMITTEE 06/07  
(PROJECTS) 

 
 
CSC Workshop 
 

Date :  23th December 2006 
Time : 10am - 5pm 
Venue :  Yusoff Ishak House, Function Room 3 
 

Committee Members 
 
Project Director   Tan Tiong Wei 
Assistant Project Director  Heng Puay Fang Erlinda 
Assistant Project Director  Li Yan Wen Michelle 
      
Objectives 
 
 To continue the concept of conducting a workshop for all CSC volunteers. 
 To share experience, teach some useful skills and knowledge on volunteering with 

different kind of residents. 
 
Overview & Development  
 
 The small-scaled workshop was satisfactory carried out by the whole Management 

Committee. 
 All RVP chairpersons are willing to render their help in conducting the individual RVP 

section and are glad to share their experience.  
 We learned and conducted the sign language session with the help of one other 

volunteer, Crystal.  
 Feedback from volunteers was that it was fulfilling and should be done in the future. 

The sharing of experience by the volunteers in different RVPs is a refreshing idea 
and that Project Alive was also very touching and heartfelt.    

 
Problems and Recommendations 
 
 Feedbacks from volunteers were that the timing for the workshop should be shorter 

and the contents of the workshop could be more enriching.  
 Dialects such as Hokkien should be taught in future workshops.   
 Volunteers also felt that there should be more time for interaction between volunteers. 

 
 
Matriculation Fair 

 
Date : 30st July – 2rd August 2007 
Time   : 8am - 5pm 
Venue : NUS Multi-Purpose Sports Hall 2 



        
 

 

Page 43 of 122 

 
Committee Members 
 
Project Director   Tan Yong Feng 
Assistant Project Director  Soh Sin En  

 
 
Objectives 
 
 Attend the meeting organize by NUSSU Matriculation Fair Committee. 
 To compile all the club’s details in the pamphlet that is to be distributed to the 

freshmen as a quick introduction on CSC. 
 To promote the Regular Volunteering Programs and Special Projects with various 

event photos and publicity materials.  
 To decorate the booth. 
 To coordinate with the NUS Students’ Union Public Relations. 
 To arrange a proper duty roster for the representatives from the Regular 

Volunteering Programs, Special Projects and Management Committee.  
 To compile and distribute the recruitment forms collected by the end of the 

matriculation fair to the respective RVP chairpersons. 
 Send emails to the signed up freshmen to remind them of CSC Outreach, an event in 

which they can interact with volunteers from the various RVPs. They will sign up at 
the RVP(s) of their choice.  

 
CSC Outreach 
 
Date    : 15th - 17th August 2007  
Time   : 4pm - 7pm 
Venue : Yusof Ishak House, Community Service Club Room and Committee Rooms 2 
 

 
Objectives 
 
 To provide an opportunity for freshmen and seniors to interact with the volunteers 

from RVPs under an informal environment. Participants will get to sign up at the 
various RVP booths of their choice. 

 To provide information and advices to those who have queries and those who are 
unsure of which regular volunteering program to commit to. 

 To increase interaction between the volunteers of various RVPs so that they can get 
to know one another better. 

 
Overview & Development 
 
 With the help from all the representatives from the various RVPs, SPs, management 

committee and also the Matriculation Fair committee, more than 1000 freshmen have 
signed up at our matriculation fair booth, indicating their interest in volunteering.  

 Pamphlets, postcards and bookmarks were given out as publicity materials. 
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 Emails were sent out to the people who signed up with us during Matriculation Fair to 
inform them of CSC Outreach. 

 CSC Outreach lasted for three days, with approximately 200 freshmen turning up.  
 Emails were sent out by the various RVP chairpersons to inform interested 

volunteers of their RVP’s orientation visits. 
 Interested volunteers who signed up for Special Projects were invited to join our 

member’s Yahoo group so that they can be informed of updates on our club.  
 

Problems & Recommendations 
 
 The sign-up sheets for Matriculation Fair may have to be improved on, for easy and 

clearer sorting of interested volunteers of RVPs.   
 One RVP, Yishun Students Care Service had an overwhelming number of volunteers 

which they cannot take in currently. In such a scenario, it is recommended that the 
RVP stop recruiting new volunteers and direct them to other RVPs in a tactful 
manner.  

 CSC membership forms could perhaps be used in the future. 
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Reported by: 
 
Heng Puay Fang Erlinda (Ms) 
Deputy Volunteer Management Director 
5th Management Committee 
The NUS Students’ Community Service Club 
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BUSINESS COMMITTEE 06/07 
 
 

Committee Members 
 
Business Director   Siew Tuck Sing Terence 
Assistant Business Director   Wu Derui 
 
 
Objectives 
 

1. To assist the marketing cell of various Special Projects in the sourcing of 
corporate sponsorships. 

2. To source for corporate partnership to support the operations of the club. 
3. To ensure that quality mileage is rendered to deserving corporate sponsors. 

 
Overview & Development 
 
The Business Committee provided assistance and support for the following events 
throughout the year: 
 

1. Updating of existing contacts database and collation of new corporate contacts 
for the marketing cells of various Special Projects. 

2. Sponsorship of assorted mooncakes for the Mid-Autumn Festival Celebrations 
2006. 

3. Sourcing for a suitable venue for Volunteer Appreciation Tea 2006. 
4. Provision of ad-hoc logistical support for the collection of sponsorship items. 
5. Maintaining amiable public relations with key corporate partners. 

 
Problems & Recommendations 

  
 Problems:  
 

1. There were instances in which marketing cells experienced an overlap of 
operations with another marketing cell. This can be attributed to the proximity of 
dates for several Special Projects (e.g. Paint-A-Home commenced in June 2007; 
while both Ethelonter IV and Project C.A.N. commenced in July 2007).  

2. One of the stated conditions in the Ethelonter IV marketing proposal was 
ambiguous and susceptible to misinterpretation. Due to the fact that this 
condition was pointed out by a sponsorship company, the organizing committee 
of Ethelonter IV had to concede special advertisement rights for the company.  

 
Recommendations: 
 

1. Due to the timing of Special Projects, it is inevitable that overlapping operations 
of marketing cells would occur. It should be noted that each Special Project 
requires a different range of sponsorships for their events. As such, to prevent 
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repeated requests from individual Special Projects, the Business Cell should 
prepare and divide the corporate contact list according to the unique 
requirements of each project. Feedback channels should be readily available for 
marketing cells to express any difficulties faced with their corporate contact lists. 

2. Even though all stated conditions of the updated marketing proposal have been 
buffered against misinterpretation, not all the templates have been standardized 
as yet. The Business Cell suggests that for each Special Project, the proposal 
templates currently under our ownership should be directly disseminated to 
Project Directors for use by marketing personnel. This measure ensures that the 
circulated proposal templates would be free of ambiguous conditions.  

3. The Business Cell should keep track of contacts that provide the best value for 
money, especially for Special Projects. Suggested contact database: Shirt 
printing services, banner/poster/flyer printing services, vehicle rental companies, 
catering services, and as well as souvenirs/gifts. 

4. It would be advantageous for at least one member of the Business Cell to be 
designated as a NUSSU driver. In the event that the marketing cell of the Special 
Project is required to collect a huge volume of sponsorship items, the Business 
Cell could be contacted to provide logistical support.  
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I would like to first thank Derui for his patience and support throughout our stint in the 
Business Cell. Having worked with him and under him during Project CAN, his enthusiastic 
approach towards problem-solving easily sets him apart as a vital team member and 
effective leader. I must also give my thanks to our President, Ms. Phua Li Xian for her 
motherly guidance and also her charismatic Vice-Presidents, Mr. Ng Yiwen and Mr. Low Xi 
Qian for sharing their invaluable experience and advice. Not to mention the occasional 
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I must also express my utmost gratitude to the entire team of the 5th Management Committee 
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Reported by: 
 
Siew Tuck Sing Terence (Mr) 
Business Director  
5th Management Committee 
The NUS Students’ Community Service Club 
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PUBLICATIONS & PUBLICITY COMMITTEE 06/07 
 
 
Committee Members 
 
Publications & Publicity Director Jeremy Wong Hong-wei 
Deputy Publications & Publicity Director Ritchie Ng Soon Keat 
Deputy Publications & Publicity Director  Chong Wen Bin 
(Co-opted) 
 
Responsibilities 
 
1. To create awareness of our club through publications, posters, flyers, notices, 
banners etc. 
2. To maintain and update the club notice board. 
3. To maintain and update the club website.  
4. To take charge of the clubroom's computer and digital equipment (e.g. camera, 
printer) 
  

Major Developments 
 
Appointment of new position in the RVP committees: Publicity I/C. They are the MC's 
publications and publicity team's source of contact in the RVP, and their responsibility is to 
provide photos and short articles for the website and newsletter. This is necessary as it is not 
feasible for the MC pub team to attend every RVP's special events. 
 
The CSC Website has been revamped, with the intention of making it less cluttered. 
Announcements on the website parallel the email announcements sent out. 
 
The CSC noticeboard has remained the same, other than the removal of the calendar. It 
appears that the noticeboard does not attract very much attention in any case, so time was 
spent on more important issues. 
 
The CSC e-Newsletter has been continued, with a change in focus. Instead of simply being a 
detailed recap of events, each newsletter comes with a theme, with articles written 
accordingly. The aim is for it to be something personal and refreshing. It is hosted online to 
reduce email clutter. 
 
A new CSC T-shirt was designed and printed. 
 
The club computer was reformatted, to clear unwanted data and make it faster. General 
access to the computer is via an account with limited permissions. 
 
CSC's club magazine, Love Tuner, was published in August (1000 copies). It is intended to 
be distributed to freshmen for Outreach, our sponsors, as well as every CSC member. This 
is to promote awareness as well as more pragmatic use of the club's funds. 
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New digital equipment: 3-in-1 printer, as well as a digital camera (approved, yet to purchase). 
 
Problems & Recommendations 
 
Calendar for the website is updated infrequently as the information comes during RVP 
meetings, which may be late and/or incomplete. Pub team needs a comprehensive 
knowledge of RVP activities in order to update.  
 
Love Tuner encountered quite a few problems this year, the most significant one which was 
the late submission of articles. The deadline given was end of June, however we only 
received the complete set of articles around the last week of July. Deadlines should be 
emphasised, as designing of layouts takes time. I recommend that the articles for SPs 
should be done directly after the SPs' completion and submitted to Pub; this will cut down on 
the work needed during the crucial June-July period. The next pub team should also check 
with the printing company in order to find out the requirements, to prevent the need for any 
last minutes changes with regards to the layout. 
 
Loaning out of digital equipment, both to club members and external clubs, tends to have 
problems. It should be stressed that the borrower does not simply loan out the equipment to 
someone else (including club members) without the knowledge of the pub team. Also, the 
equipment should not be left unlocked in the clubroom, even for short periods of time. 
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VOLUNTEER WELFARE COMMITTEE 06/07 
 
 
Committee Members 
 
Volunteer Welfare Director   Ives Lim Yubin 
Deputy Volunteer Welfare Director  Ong Bee Huai Jenny 
 
Objectives 
 

1. To bring about a more cohesive club through meaningful events filled with fun 
and joy for everyone. 

2. To decrease the segregation between the regular volunteering programme 
volunteers and the special project volunteers. 

3. To care for the welfare and being of each volunteer. 
 
Overview & Development 
 
Under the Volunteer Welfare Committee, a total of 6 activities were planned for the 
volunteers. These were namely, 
 

1. Mid Autumn Festival Celebration 
2. Exam Teas 
3. CSC Chalet  
4. Amour CSC 2007 
5. CSC T-Shirt Day 
6. CSC URUN 

 
Most of our events were held in conjunction with festive seasons, giving us more reasons to 
attract more volunteers to join us for the events. 
 
The welfare committee’s first major event after inauguration was the Mid Autumn Festival 
Celebrations held in conjunction with Halloween resulting in a hybrid of Oriental and Western 
themes. Despite the event being organised near the mid-semester, where most volunteers 
were having their Mid-Semester Tests, the welfare team (with the assistance of the 5th MC) 
managed to convince a healthy population of volunteers to come down and take a break 
from their studies in a celebration of the Mid Autumn Festival and to make new friends. More 
than 50 volunteers came down to the NUS Lovers’ Park, beside the Central Forum, where 
they were treated to a myriad of games and interesting activities ranging from the intellectual 
(guessing the identity of pictures of body parts taken from various members of the 5th MC), 
culinary taste (appreciating the pumpkin cuisine concocted by our Welfare team and tea 
tasting) and plain o’ fun (passing on a message by acting it out). The event rounded off with 
a lucky draw for the volunteers. Judging from the smiles and laughter, our first event was 
definitely a success in giving our volunteers a well-deserved break from their studies. 
 
Following Mid Autumn Celebrations was the exam period. To ensure a creation of a 
conducive environment for our volunteers, the welfare team (with the aid of the 5th MC) 
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transformed the clubroom, creating clean study areas, well-stocked snack bars and a neat 
overall environment for the volunteers to immerse themselves in their books. The 5th MC 
members also took turns to ensure that the clubroom was made available to all volunteers 
and there was always food available to fuel the brain. More electrical sockets were made 
available to the technies with laptops and inspirational quotes decorated the clubroom walls.  
 
At the end of the semester, a short 3 day-2 night CSC Chalet was conducted at Costa Sands 
East Coast from the 28th to the 30th December 2006. To attract more volunteers to join the 
festivities, the event was made free for all. The first day saw the 5th MC enjoying our first 
official camp out from NUS, buzzing around like busy bumblebees to ensure a clean chalet 
and to prepare the foodstuffs required for the BBQ the following day. As the evening of the 
second day approached, we started to setup the BBQ feast for the incoming volunteers. 
More than 80 volunteers in total turned up to enjoy the free BBQ organised in their honour 
and all had lots of fun cooking and playing games in the spirit of CSC. The MC ourselves had 
a gift exchange session and the chalet definitely brought many a volunteer closer together 
with new and renewed friendships all round. 
 
2007 was initiated with Amour CSC 07 between LT 3 and 4. Amour, which means ‘Love’ in 
French, was chosen to represent the trinity of Valentine’s Day (Friendship Day), our love for 
CSC and our love for family. Chinese New Year Steamboat dinner brought together 
volunteers from the many SPs and RVPs for a night of food, fun, games and entertainment. 
Even though this activity clashed with many a volunteer’s Mid-term CAs, the turnout was 
decent and all who attended went home with happy faces – a hallmark of CSC Welfare 
Team 06/07 events.  
 
The tradition of CSC T-shirt Day was also continued by the Welfare Team. In the spirit of 
promoting more awareness amongst the NUS population, all volunteers were encouraged to 
wear their CSC themed T-shirt every first Monday of the month. This is to allow members 
from different facets of the CSC programme to get to know each other, and also to increase 
the awareness of CSC within the NUS population. The many CSC themed T-shirt also 
reflected our diversity in volunteer niche, allowing the newbie volunteer to be able to find 
his/her niche within our CSC family.  
 
Last but not least CSC URUNs were organised as an informal means of getting our 
volunteers to know each other through exercise. Many other informal gatherings 
mushroomed from this mini-project, encouraging volunteers to meet every Thursday evening 
for a healthy jog to maintain fitness and make new friends at the same time.  
 
Overall, the Welfare Team believes that we have fulfilled our mission to foster inter-
programme bonds between the many SPs and RVPs within CSC, to bring about an ever-
closer CSC family unit and to provide care and welfare to all CSC volunteers. Despite the 
many obstacles that the team faced, we were able to overcome most of them with much help 
from the 5th MC and the club as a whole. Seeing our enthusiasm for organizing events 
translate into joy the volunteers experienced simply fuelled our passion and purpose. 
Nonetheless, budget constraints, and the fact that welfare events are secondary to RVP and 
SP events dampen our spirits, especially in the scrapping of CSC Sports Day due to multiple 
clashes with such events. Regardless, I sincerely wish that this infectious joy of providing 
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delight to our CSC volunteers would be transmitted to the next welfare team. Knowing that 
you have contributed to the many happy faces in the CSC family makes everything 
worthwhile.  
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Logistic Director 
 
 

Objectives 
 

1. To account the logistic in the clubroom. 
2. To keep track of the inventories of the clubroom and come out an inventory list. From 

the list we can easily know the availability of our logistic. 
3. To have a good relation with all the Special Project’s Logistic head. They will liaise 

with me regarding logistic. 
4. To keep the storeroom tidy and neat for easy access of stores. May need more 

manpower as some stores are bulky and heavy. 
5. To ensure stores are in good condition by doing regular store checks. Replace items 

which are not in working condition. 
6. To provide logistic support for special projects and clubroom use in whatever stores 

we have in the store. 
 
 
Overview & Development 
 

1. When the 5th MC took over, the storeroom was well maintained and organised. 
2. 4 major clubroom clean ups were carried out by our MC members. We cleared the 

storeroom, rearranged all the logistic and disposed off that are not in working 
condition. 

3. The inventory list was updated so as to keep track of the inventories of clubroom.  
4. Logistic head of every Special Projects and whoever who need stores will come me 

first before issuing out the items to them. 
5. Logistic must be in good condition and wash clean before return so as to prolong the 

usage of logistic. 
6. 10 foldable chairs were purchased for general uses. 

 
 

Problems & Recommendations 
 

1. Inventory should be checked quarterly so that we can have an accurate list and that 
need a lot of manpower in shifting stores. Hence, a quarterly inventory check and 
clean up involving the MC is recommended. 

2. As our special projects are well spread over the year, the loaning of store items is 
rather frequent throughout the year. It is recommended that the store items are 
arranged and kept according to their project. 
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SUNLOVE ABODE 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 06/07 
 
 
Committee Members 
 
Chairperson            Tan Wei Chong Dayrl                 
Treasurer                                         Wong Khai Phang 
Programme Coordinators                Ng Shiying Samantha  

         Yap Kei Woon Pika 
Welfare                                           Seah Han Keong Travis 
 
Overview & Development 
 
Sunlove Abode provides rehabilitative care to intellectually-infirmed residents from all 
spectrums of life. Various rehabilitative programs including psychotherapy and occupational 
therapy are provided by the home to provide support to the residents with mental illnesses 
such as dementia and schizophrenia. Besides this, Sunlove Abode also provides services to 
the elderly so as to enhance their quality of life through therapies and social activities. 
 
Our volunteers in Sunlove Regular Volunteering Programme visit the residents in the home 
fortnightly on Saturdays. Most of our activities at the home revolve around teaching and 
doing art and craft with the residents, as the residents prefer one-to-one interaction as 
compared to group interaction. Through art and craft, we get to chat with the residents and 
find out more about them, including their life stories and interesting views that they have 
about world outside the home.  
 
Problems & Recommendations 
 

1) It has been noted that the current VMO, Mr Charles, has his regular day off on 
Saturdays when we have our regular visits. As such, we have initially struck an 
agreement for Mr Charles to inform the person-in-charge on Saturdays about our 
visits, which allowed us to still conduct some of our regular visits on Saturdays. 
However, there is a feeling that Mr Charles does not see our RVP as a regular 
partner for Sunlove Home, as he has subsequently scheduled activities on Saturdays 
that result in us being unable to conduct our visits at our original scheduled time of 
Saturday afternoons. Recently, Mr Charles has come up with the excuse that there is 
no one in charge at Sunlove on Saturdays, putting us in a difficult position of having 
to shift our visits to other days. Visits to Sunlove during weekdays of term time are 
almost impossible to organise as their visiting hours end at 6.30pm and our 
volunteers have lessons until late afternoon. Attempts to organise Sunday visits have 
been met with poor attendance due to various commitments of our volunteers. A 
straightforward solution would be to change the home that the RVP is currently 
serving, but such a proposal must be discussed thoroughly with our volunteers as 
some of our volunteers have built up good rapport with the residents, and it is 
generally agreed that our efforts do benefit the residents of the home, making it a 
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waste to give up the home as our beneficiary. It is hoped that the situation would 
improve during the next semester, and that we would be allowed to resume our 
Saturday visits. 

 
 

2) Volunteer attendance has not been good during term time as well as during the 
holidays. During term time, some of our volunteers would be involved in module 
projects or CSC projects resulting in their absence from our visits. During the 
holidays, most of our volunteers would be overseas, taking up part-time jobs, or 
involved in army reservist training. The small size of the RVP aggravates the 
situation, leaving the RVP with sometimes four to five volunteers attending a visit. A 
solution would be to recruit more new volunteers to the RVP, but recruitment for 
Sunlove RVP is often not an easy task as many freshmen would come for the first 
visit but be demoralised or scared away by the nature of our residents, since some of 
the residents are not particularly responsive on first encounter. 

 
 

3) It is quite difficult for us to implement different activities for the residents. Currently, 
most of our visits revolve around doing simple craft and chatting with the residents. 
Attempts to play games with the residents have been met with considerable failure, 
as most of the residents are not particularly responsive when addressed as a group, 
and they do not really understand the rules for certain games. Some residents will 
only open up on one-to-one chatting, and it is therefore not really feasible to carry out 
group activities. However, sticking to the same activities can be repetitive and boring 
for our volunteers, even though the residents seem to enjoy doing craft. A solution 
would be to look into the different types of craft that we can do with the residents to 
add variety to our visits. 

 
 

4) The current Sunlove RVP committee is entirely made up of year one students with no 
previous experience in organising activities for the RVP. As a result, it was difficult for 
the committee to deal with the problems that arose from the visits. We should look to 
place some experienced RVP members in the Sunlove RVP committee in the future 
so that problems can be dealt with more effectively with prior experience in knowing 
how the RVP functions. 
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Reported by: 
 
Tan Wei Chong Dayrl (Mr) 
Chairperson 
Sunlove Abode RVP 06/07 
The NUS Students’ Community Service Club 
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MINDSVILLE 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 06/07 
 
 
Committee Members 
 
Chairperson            Bin Boon Song                
Vice-Chairperson           Koh Shi Yun     
Treasurer                                         Seow Xinghui Pauline 
Publicity                                           Koh Puay Han 
Welfare                                         Siew Tuck Sing Terence 
    
 
 
Overview & Development 
 
For the annual year 2006/2007, our weekly program at MINDSville@Napiri witnessed 
several key changes. The first change was that we took a bold step towards introducing 
activities which we hope, will better equip the residents with certain life skills we believe may 
be useful to them. We also wanted our residents to have a different kind of experience.  As a 
result, we moved away from the mass conduct of arts-and-craft and divided the residents 
into four groups, based on their support needs as recommended by the home. These four 
groups engaged in different activities within these broad categories:  
 

1. IT-Skills where we let the residents have the experience of simple word processing, 
computer art, and games so that they can train their motor and reaction skills. 

2. Food Preparation, where we engaged the residents in activities like preparing simple 
consumables such as fruit salad and sandwiches.  

3. Personal Grooming, where we taught the residents the basics of hygiene and 
grooming like teeth-brushing, hair-combing and dish-washing. 

4. Art and Craft for residents with high support needs and also those who have the 
desire to continue with this form of weekly activity.  

 
The second change saw greater cooperation and coordination between NUS CSC and the 
MYG Volunteers. During this period of time, there was a handover in MYG leadership, and 
the new MYG Committee was committed to maintaining a very proactive approach vis-à-vis 
planning and execution of the weekly programs with NUS. This cooperation has forged better 
bonding between MYG and NUS volunteers and we hope that this will continue, for it is to 
the benefit of everyone including all residents, volunteers as well as home administrators of 
MINDSville@Napiri.  
 
Apart from our weekly programs, we continued with the tradition of quarterly swimming, 
celebrating festivals, having outings and holiday activities. Some of these included: 
 

1. Mid-Autumn Festival - 14 October 2006 
2. Christmas Party 2006 - 23 December 2006 
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3. Chinese New Year Celebration (CNY) - 10 February 2007 
4. Outing to the Singapore Zoological Gardens - 17 March 2007 
5. Annual Camp for the Intellectually Disabled (ACID) – 8 to 10 June 2007 

 
 
Problems & Recommendations 
 
The problems and recommendations here are described at a broad level; they are not 
specific with regards to any particular incidents for confidential purposes. Debriefs are 
always conducted at the end of every program and are recorded.  
 
Weekly Programs 
We are in the midst of reviewing our weekly programs for the next Semester, whether the 
current practice of having four stations for our weekly activities is feasible in terms of logistics 
and implementation, and ultimately whether it benefits the residents or not. One of the 
greatest challenges that remain is the grouping of the residents. Although the residents have 
been recommended into groups by the home already, due to movements of the residents 
such as illness, suspension due to offences committed or on home leave, these do not 
render the weekly groupings proportional.   
 
Mid-Autumn Festival 2006 
There are a limited number of games that we can play with the residents and it seems like 
we are always repeating the games. We need to come up with new games to keep the 
residents’ and volunteers’ interest level high. We feel that this is best accomplished by 
recruiting new blood because with new people we will be able to come out with new ideas.  
 
Christmas Party 2006 
The high and low support-need residents were not well-mixed in the groups, leading to some 
groups having more residents with high support-needs. Hence, some of the residents with 
low support-needs did not get the chance to play certain games. It would be better if the high 
and low support-need residents were evenly distributed in every group so that all residents 
would get equal chance of playing the games. 
 
Chinese New Year Celebration 2007 
It was a special CNY celebration for residents as a total of four different interest groups – 
NYJC Guitar club, TJC Wushu, NJC Harmonica band and VGC – were invited to perform for 
the residents. Though the JC liaison was mostly done by MYG volunteers, it would be a good 
idea to have such performances in future. In fact a good initiative made by MYG leadership 
this year is to reach out to students from junior colleges to join our weekly programs. NUS 
CSC might be interested to pursue the idea of collaborating with these JC clubs and 
societies for other projects or RVPs.  
 
Outing to the Singapore Zoological Gardens 
The waiting time for all residents to visit the washroom was too long. At the resting area, the 
residents who needed to visit the washroom were brought there. When time was up, the rest 
of the residents at the resting area left that place, but when they passed the washroom, they 
wanted to go in too. Therefore, everyone had to wait till all had finished visiting the 
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washroom before we could move on. We spent about 45 minutes waiting, which offset us 
from our planned timeline of programmes even further.  Although it must be mentioned at 
this moment that most of our time during the outing was spent on matters related to 
administration of the residents, there is always room for improvement and incentive to 
reduce this amount of time so that more of the actual activity could be done. This applies to 
all other major outings and programs especially.  
 
ACID CAMP 2007 
While ACID Camp was not organised by NUS CSC, I feel that it is a good training and 
experience not only for the residents but for the volunteers as well. We hope that more 
support and encouragement can be provided by NUS CSC in terms of manpower for the 
camp and that more non-MINDSville volunteers will be willing to participate in such camps in 
the future. Volunteers need not be members of MINDSville RVP per se. In fact it must be 
mentioned that all of MINDSville RVP volunteers that were at that moment in Singapore, 
attended the camp.  
 
Acknowledgements 
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people are my committee members – Shiyun, Pei Xian, Pauline and Terence. They have 
done a good job in assisting me throughout the academic year and at times even taking 
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Bin Boon Song (Mr) 
Chairperson 
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The NUS Students’ Community Service Club 
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REGULAR VOLUNTEERING PROGRAMME  
COMMITTEE 06/07 

 
Committee Members 
 
Chairperson:   Ang Hui Ting 
Vice-Chairperson:  Jessie Lee Swee Kee (Programmes) 

Aik Hui Shan (Admin) 
Secretary:   Ng Yi Siu Junice  
Treasurer:   Wong Phui Yi Jasmine 
Welfare Head:    Leung Sok Cheng Joyce 
Publicity Head:  Chan Chun Huey 
 
Objectives  
 

1. Extend our reach to the much forgotten people of the society, the elderly who live 
alone in one-room HDB flats 

2. To befriend the elderly. Helping them with their chores, providing a listening ear and 
ultimately just being there for them 

3. Let our volunteers learn skills regarding to the needs of the elderly 
4. Assist the TOUCH Seniors Activity Centre in organising events for the elderly who 

live in the nearby blocks 
5. To forge friendship among volunteers, integrating them as part of CSC 
6. Encourage Touch volunteers to be involved in CSC special projects as part of the big 

family of volunteers 
 
Overview and Development 
 
Touch Seniors Activity Centre is a community based programme that provides volunteering 
opportunities for those who are interested in working with the elderly. This volunteer 
programme is a joint project between NUS CSC and TOUCH Community Services (TCS). 
We conduct fortnightly visits on every other Saturday during term time and the vacation 
breaks. We have visits from 10.30am to 1pm because most of the elderly are more energetic 
during the morning. 
 
For the academic year of 2006/2007, we began the term with many activities being lined up. 
Our first event of the term was our annual CSC Outreach. The objective of this Outreach 
programme is to introduce the various RVPs like Touch Seniors to the freshmen and allow 
them to be volunteers of CSC. The whole event was successfully concluded with about 20 
new volunteers coming into Touch. Following it, we had our workshop on how to better deal 
with elderly and wheelchair management. It was conducted at Touch Seniors Activity Centre 
by our Touch coordinators. The workshop was very useful for volunteers to understand the 
elderly needs and be able to cater to these needs. The wheelchair management gave 
exposure to our volunteers and we were able to apply these skills to the elderly we visit 
fortnightly.  
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Coming to the end of the year, Touch Seniors had Christmas carolling down at Orchard 
Road. A few of us went down to give our elderly moral support and indeed, all the elderly had 
a lot of fun. Throughout this half year, I noticed that there was a slight drop in the number of 
new volunteers, from 20 to about 8. Some of the volunteers left because they had other 
commitments, while some left because of other reasons. Meanwhile, we also had our elderly 
increased from 3 to 7 of them. It was a good chance for our freshmen to make friends with 
our new elderly. To celebrate the Chinese New Year, we made lanterns using red packets 
and we got them hung in their flats. All our elderly were fascinated by our creative ideas and 
were very happy to have decorations in their homes. We also gave mandarin oranges to our 
elderly. A little effort on our part brought huge smiles on their faces and this made us feel 
that everything that we had done was worth the time and effort. 
 
Amidst all these activities, we also spiced up our ongoing fortnightly visits with new ideas. 
Beside celebrating birthdays for elderly and volunteers alike, we painted the ceiling and the 
wall for our elderly. They were very delighted to see their refurbished flat. We also played 
some simple games during our visits because we believed that it is good to exercise our 
elderly minds. We also had a mini gathering for our volunteers during Chinese New Year 
where we visited some of our volunteers’ homes. It is important to foster friendship among 
volunteers so that volunteering in them will be put to a greater height. 
  
Cleaning and buying groceries are just some of the little things we do for our elderly and all 
of them always say that they appreciate our companionship very much. We also chat and 
bring them out for a meal sometimes, depending on the elderly preference. Volunteering with 
elderly is not as difficult as volunteering with the children, like what a lot of freshmen think.  
Contrary to what some may think, the elderly are not just sitting around and ‘waiting to die’. 
Rather, they need a reason to embrace life anew. That reason is: knowing that there are 
people like us who care. Whereas, volunteering with children may need more patience. In 
turn, we as volunteers have the chance to get to know each elderly in depth and to build 
bonds with them in the process. Far from being mundane, each visit is a new experience as 
we seek to uncover more treasures in the closets of our elderly. 
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Reported by:  
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Chairperson 
Touch Seniors Committee 06/07 
The NUS Students’ Community Service Club 
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TOUCH SENIORS 
REGULAR VOLUNTEERING PROGRAMME 06/07 

ONE DAY TOUR (18 JUNE 2007) 
 
 

Organizing Committee Members 
 

Project Head             Jessie Lee Swee Kee  
Facilitators    Ang Hui Ting 
    Chan Chun Huey 
    Koh Li Min Janicia 
    Ong Bee Huai Jenny 
    Phua Li Xian 
    Wong Phui Yi Jasmine 
 

 
Objectives 
 

1. Encourage interaction between volunteers and the elderly. 
2. To allow better understanding of the elderly likes and dislikes. 

 
Overview and Development 
 
18th June 2007 was a special day for our volunteers. That was a chance for them to have fun 
with 70 elderly and enjoy themselves wholeheartedly. 
 
Together with another group of 7 volunteers and 3 social workers from the TOUCH Seniors 
Centre, we started the day with registration of the elderly and distributing name tags to our 
elderly. We arrived at Touch Seniors Activity Centre at 9am and we distributed Newater to 
our elderly. Our first task was to guide our elderly to their respective buses. We had two big 
buses and we set off happily. All elderly were very energetic and looked forward to the 
places we were visiting. The four places we visited were 1) Chee Cheong Fun and yam cake 
factory, 2) Nutrient Tea warehouse, 3) Ointment and medicated balm factory, 4) Chicken 
Essences Factory. 
 
The bus ride to these various destinations was not boring at all. We had our Touch 
coordinators chatting with elderly and our volunteers also make friends with the elderly 
during the tour. Our first stop was the ‘kueh’ factory and our elderly had a chance to see how 
these ‘kueh’ are produced and sell to the market. Some of our elderly did not want to go into 
the manufacturing section because the floor was slippery and oily. Therefore, we facilitate 
the movement and make sure that we helped the elderly out of the factory carefully. As the 
Dumpling festival is around the corner, plenty of our elderly bought dumplings from the 
factory and they commented that the dumplings were very cheap as compared to the market. 
 
Following that, we alighted in front of a nutrient tea warehouse. The warehouse sells mainly 
healthy tea packets and honey. Some of our elderly bought packets of tea and they were 
happy as the manager provided free tea tasting for them. Our volunteers assisted some of 
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the elderly to go for toilet breaks. The trip to this warehouse was an interesting one with 
plenty of health tips given to our elderly. 
 
Next, we proceeded to the ointment factory in Kaki Bukit. The person-in-charge started off 
with a health talk and after which they continued with the promotion of the products they 
were distributing. At the end of the session, our elderly were given goody bags and all of 
them were happy. The stop was a quick one because most of our elderly were hungry and 
wanted to have lunch. 
 
The final stop after lunch was the chicken essence warehouse where they sell lots of items 
like ginseng chrysanthemum tea, tonic soup and other vitamins. All of our elderly were tired 
during the journey back, but I am sure they did have great fun buying things and exchange 
health tips with one and another. We, volunteers, had fun too, helping elderly to check out 
the prices and carrying the bags for them. 
 
Problems and Recommendation 
 

1. The ratio between volunteers and elderly is pretty not proportionate and one of the 
reasons is because this outing was during a weekday. It will be good if we can fix the 
outing on a weekend. 

2. The welfare of each elderly should be considered in our itinery and it will be better to 
cater time for elderly to take rest and go toilet.  

3. It will be better if we can go to a variety of places, like factories, warehouses and also 
farms. 

4. This trip was very successful in terms of transportation because all the 4 destinations 
are close to one another and it shortens travelling distance. 
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L-DERLY BEFRIENDERS 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 06/07 
 
 
Committee Members 
 
Chairperson  Yap Yaozong Victor                 
Vice-Chairperson   Tan Wan Cheng                     
Secretary cum Treasurer  Tran Huu Huyen Tran                                         
Programme Coordinator  Tan Ching 
Welfare Head    Ye Zhanrong Zenov 
Publicity Coordinator   Hu Weijian 
 
Overview & Development 
 
The L-derly Befrienders Regular Volunteering Programme (LB) serves the elderly living in 
one-room flats in Jalan Bukit Merah. Many of the elderly that we visit are non-working and 
single, living on Public Assistance and other forms of social welfare. We conduct visits two to 
three times per month, mostly on Saturday from 2.00 p.m. to 4 p.m. During the visits, the 
volunteers are divided into small groups to befriend the elderly. We chat with the elderly, play 
games with them, help them with certain household chores such as cleaning up the house 
and even help them get the grocery they need. Other than the regular visits to their homes, 
we also plan celebrations for Chinese Festivals such as Chinese New Year. 
 
For the academic year of 06/07, I am proud to say that LB has grown from strength to 
strength. The committee has introduced lots of new initiatives starting with the change of 
name of the programme from Lion Befrienders to L-derly Befrienders. This change was 
carried out due to the lack of links with the Lion Befrienders Association in Singapore. Also, 
to instil a sense of belonging in our volunteers, the committee held a LB Logo Design 
Competition at the start of our term of office to come up with a logo as a form of identity. 
Following the same reason, the committee went on to design LB T-shirts in which volunteers 
wear for their regular visits. A LB Blog was also set up with the aim to give our volunteers 
updates about LB activities. A LB Diary was later introduced to let the volunteers voiced their 
opinions about activities in LB and record the information they have gotten about the elderly. 
 
More activities have also been organised to engage the new and current volunteers such as 
de-stress trips to Settlers’ Café, Moon cake making session during the Mid-Autumn festival 
and tea and chatting session after each visit. These activities have reasonably good 
responses and this has enable LB to attract and retain more passionate and caring 
volunteers to serve the elderly.  
 
In addition to the increase in membership, LB also had a record number of celebrations and 
outings in this academic year. A total of four celebrations have been organised so far, 
attracting an average of more than 50 elderly to take part in each celebration. They are the 
L-derly Befrienders Familiarization Day (LBFD), Mid-Autumn Festival (MAF), Christmas 
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Celebration and Chinese New Year Celebration. Also some of the elderly in our programme 
came to join us in our CSC Day activities in which they had lots of fun.  
 
All in all, it has been a fruitful and fulfilling year for LB. 
 
 
Problems & Recommendations 
 
1. Irregular attendance of volunteers 
 
Problem: Though the number of regular volunteers has increased this academic year, the 
problem of irregular attendance of volunteers continues to persist. This problem is made 
more serious during the three month term break and towards the mid-term tests and 
examination period. This has led to difficulties in having sufficient volunteers to serve all the 
elderly in the programme and also, difficulties in pre-allocating volunteers into groups to visit 
the elderly. A lot of planning has to be done on the actual day depending on who turns up 
and which elderly are available for visits. 
 
Recommendations: For the visits during school term, try to arrange for more visits during the 
off-peak period (where there are less deadlines for assignments and tests) and less towards 
the examination. Also, due to the presence of foreign students in our volunteering 
programme, less activities should be held in the holidays as most of them will be back in their 
home countries. This is to ensure fairness in the attendance as this group of volunteers 
usually require CCA points and they did not come for the visits in the holidays due to them 
not being in Singapore. In addition, to help the volunteers plan their schedules and to commit 
time to volunteer, the committee should release the dates of visits early at the start of the 
term and holidays to the volunteers. 
 
2. Elderly not available on visit dates 
 
Problem: We had a few instances in which the elderly were not in their homes when we went 
to visit them. This has led to volunteers having to join other groups and visit elderly whose 
dialects they do not understand. 
 
Recommendations: The committee after coming up with the dates of visits for the next 
couple of months could pass on the information to the elderly to let them know that 
volunteers will be coming to visit them. In this way, if the elderly have a medical appointment 
that clash with a visit, plans can be made earlier. 
 
3. Lack of English-speaking elderly 
 
Problem: Due to a lack of availability of English speaking elderly in LB, the programme fails 
to attract and retain non-Chinese volunteers. This is reflected in the first semester of the 
academic year where five to six non-Chinese volunteers joined LB but left due to difficulties 
in communicating with the elderly. 
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Recommendations: The committee should try their best to source for a few English-speaking 
elderly to join our programme so that we can get the non-Chinese volunteers to join us in 
helping the elderly.  
 
4. New games not well received by the elderly 
 
In a bid to spice up our celebrations held for the elderly, the organising committee for the 
various celebrations tried to introduce new games to the elderly. However, not all the new 
games were well received as the elderly did not quite understand the rules of the games. 
This has led to some confusion in the elderly while the games were played. 
 
Recommendations: The new games should be introduce slowly and explain in greater details 
since it is the first time they are playing the game. Only try out the new games during 
celebrations with sufficient volunteers to help coordinate the game. (Best to have at least 1 
volunteer to 2 elderly) Also, if possible, modify the games that the elderly are used to playing 
instead of coming up with totally different ones as the elderly take quite some time to adjust 
themselves and accept the games. 
 
Events recommended to be continued into the new academic year 
 

1. Having LBFD as an official project in LB calendar. This project is to be undertaken by 
the new committee and supervise by the old committee. In this way, the new 
committee can learn from the old committee and should there be any important 
things to take note, the old committee can point them out to the new committee 
members. This project will ensure proper handing over and taking over of 
information. This project can also double as a selling point to attract new volunteers 
to join LB. 

 
2. Small appreciative gifts were made by the present committee to the volunteers for 

their help and support for celebrations. This act helps to give appreciation to the 
volunteers and should be continued. Volunteering is like our hands, it takes two to 
clap. One is the elderly that we serve, the other is the volunteers. We should make 
the volunteers feel appreciated for their work. 

 
3. Continue to organise outings and events to engage the volunteers. Volunteering is 

not solely about helping others, friendship and bonds building are parts of the 
package too. 
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CHEN SU LAN METHODIST CHILDREN’S HOME  
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 06/07 
 
 
Committee Members 
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Welfare                                        K Zin Myo 

          Tan Yan Shi Crystal  
Programme Coordinators                 Loc Kun  
Publicity                                            Low Yong Sheng 

          Teh Yu Xuan Eugene   
 
  
Overview & Development 
 
Chen Su Lan Methodist Children’s Home provides a comfortable shelter with ample care and 
love to children aged 4-12. These children mostly come from single-parent, low-income 
families or in other unfortunate situations that their parents are unable to take care of them. 
Many of these children come from broken families and the home seeks to provide them with 
the next best alternative where they can grow up in a pleasant environment filled with values 
that they could inculcate themselves in. In addition, they also provide child care services for 
children aged 3-6 for working parents and disadvantaged families and there is also an after-
school care for children aged 7-12 years. The home is located in Serangoon Gardens and up 
to date, there are around 60 children living in the home. Many of the children are 
academically weak and the home lacks the manpower to tutor them in their studies.  
 
Our main role as volunteers to the home is to provide the academic help that the children 
need by giving them tuition and we try to allocate volunteers to the children on a one-to-one 
basis. We have weekly visits to the children’s home on every Wednesday from 730pm to 
915pm. Apart from weekly tuition sessions, we also try to hold activities to promote more 
interaction between volunteers and the children. Activities that have been held are:  
 

1) Games Day during August 2006  
2) Mid-Autumn Festival during September 2006 
3) Dance Fun Day during December 2006  
4) Volunteers’ Outing  

 
During the Mid-Autumn Festival held last year, we had a pleasing number of volunteers who 
came down to assist us that day. These volunteers include members of the 5th management 
committee and we express gratitude to all the help rendered by the volunteers that day. We 
had a different format for that day starting with a skit by the volunteers, games for the 
children and finally a mass dance for all our volunteers and children. The skit was made into 
a comedy and the children were very much entertained by the performance. During the 
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games, the children were split into groups and even had group names accompanying them. 
The children had a blasting great time and both volunteers and children had quality 
interaction and bonding during the games. Lastly, the mass dance proved itself to be a good 
closure to the event with most of the children participating in it.  
 
 
Problems & Recommendations 
 

1) Firstly, one of the problems faced by the committee is the attendance and pairing 
system. There was effort by the committee to enforce the grouping system whereby if 
one volunteer does not turn up, another volunteer from the same group will take over 
tutoring the child. The objective of the grouping system is so as to disallow the 
frequent changing of volunteers to a child, which may end up being unfair to him or 
her. Also, it could promote a synergy among our volunteers. However, there was 
great difficulty in enforcing the grouping system as it proved itself much to confusing 
for the committee to handle the allocation of children to the volunteers. It was difficult 
to also sit the volunteers and children in groups during the tuition sessions. It turned 
out in the end that the volunteers and children were managed by Sister Nancy in the 
start of January. Management of the pairing system became more organised and 
clear. Committee suggests that grouping system could be enforced among 
volunteers to promote bonding and sense of belonging to the club.  

 
2) Another evident problem we have faced is also the welfare and bonding among 

volunteers. There were plans to celebrate the birthdays of the volunteers and the 
children but somehow the committee did not go ahead with it. There was confusion 
to when we could start the birthday celebrations. Furthermore, there was an attempt 
to which an outing was held. However, due to the low turnout rate, there were no 
future activities for the volunteers. In addition to that, the chairperson had failed to 
push for implementation of the celebrations. In regard to this, the chairperson is 
regretful and apologises for the lack of enforcement of welfare activities for the 
volunteers. The current committee suggests starting off with small outings for the 
volunteers to promote bonding and urges the next committee not to be discouraged 
by small turn out rates for any activities held.  

 
3) There was also a lack of synergy among the committee as many of us were left with 

minimal tasks to do. One of the main problems could be due to the fact that the 
committee was too large to handle. Committee suggests for a smaller number of 
committee members and to have more specific tasks for each member.  
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STUDENTS CARE SERVICE (YISHUN) 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 06/07 
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Objectives 
 
Our programme, Yishun Reading Stars (YRS), aims to: 

1. Encourage children to adopt a good habit of reading 
2. Improve the children’s level of competence and grasp of the English language 
3. Provide children with a positive environment to interact and display positive 

behaviour 
4. Enhance the child’s ability in interacting positively with their peers 
5. Reinforce the practice of positive behaviour among children 
6. Help the children develop self-esteem 
7. Develop a good rapport system between the volunteer and the child 

 

Overview & Development 
YRS is a 12-week programme, inclusive of 10-11 sessions and 1 family outing. It is jointly 
organised by NUS Community Service Club (CSC) and Students Care Service (Yishun). It is 
a pilot programme that was put in place in July 2006 and is a modification from its 
predecessor, the Yishun WonderKids Programme, so as to include the academic element 
that was previously missing.  
 
Currently, each session is 90 minutes long and the sessions are broken into two distinct 45-
minute sections, namely “Social Circle” and “Guided Reading”, to target (i) children who lack 
social skills and (ii) children who have difficulties in reading and have limited exposure to 
English in their home environment. The “Reading Age” of a child, in the latter category, is 
typically one to two years below his / her “Chronological Age”, and therefore require special 
attention. The children in YRS range from 7-10 years old and are referred to Yishun Student 
Care Service by the Educational Psychologists.  
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“Social Circle” activity focuses on certain themes on promoting social interaction. For the 
past 2 semesters, these are the themes that we have used:  

 
1. I Am Special  

 
2. Ears: Listening Attentively and Following Instructions  

 
3. Eyes: Observing What Goes On Around You  

 
4. Feelings: Understanding and Expressing Them  

 
5. Manners: The 5 Magic Words  

 
6. Family  

 
7. Bullying in School  

 
8. Teamwork 

 
A variety of activities are carried out during “Social Circle”, including art and crafts, role-
playing, team building games and competitive group games. All of the volunteers interact 
with all of the children at the same time. 
 
The themes are not cast in stone and the committee will gather feedback from the 
volunteers, facilitators and the volunteer-in-charge and consider removing or introducing new 
themes to the new season of YRS. At YRS, we value the constant cycle of rejuvenation so 
as to ensure that the programmes are relevant and practical. 
 
This time around, we’ve added several new “incentives” to promote positive behaviour 
among children: 
 

1. The children were split based on their gender; each boy was given a paper car and 
each girl, a paper flower. With each positive behaviour they exhibit, they will be 
awarded one star; every three stars a child collects within a session entitles the boy 
to move his paper car one step closer to the finishing line and the girl to add stems to 
her flower so that it grows big and tall. 

 
2. With every session the child attends, he / she will receive “a slice of pizza” which he 

can paste on his / her attendance sheet. Upon attending 10 sessions, the child will 
be able to see the complete “pizza”. 

 
3. Children who volunteered to answer questions were rewarded with stars or ‘cool 

stickers’. 
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On the other hand, the “Guided Reading” portion of the session is more personal. Volunteers 
attach themselves to a child and read a story to, or if possible, along with the kid. The focus 
is on helping the kid to improve his/her oral and reading comprehension of the story, so that 
the ultimate goal of independent learning through a love for reading may be achieved! 

Apart from the regular sessions, YRS organises family outings at the various parks in 
Singapore. The recently concluded season of YRS, we brought the children to the 
Singapore Zoo where they had an educational scavenger hunt. Annually, we also have a 
2-day/1-night camp for the children in the December holiday, which is very well received by 
both volunteers and children. 

Problems & Recommendations 
 

1. The replacement of the Yishun WonderKids Programme with the YRS programme 
was a wise move. With the introduction of the “Guided Reading” section into the 
normal sessions, the YRS programme enrols a healthy pool of 20-25 children per 
season and this alleviated the problem with the previous WonderKids programme 
where there were too many volunteers and too few children. However, this change is 
not without its difficulties. 

 
i.  “Guided Reading” requires there to be a one-to-one volunteer to 

child ratio every week. It is usually easier to maintain this ratio at the 
beginning few weeks of the semester, but we progress towards the 
end of the semester, the original caretakers of the children are unable 
to commit to the weekly sessions and the children are left either to (a) 
deal with different volunteers as their “Guided Reading” counterparts 
or (b) read together with another child.  

 
ii. The introduction of the academic element into the programme 

restricts the “Social Circle” activities to a mere 45 minutes. On the 
ground, this converts to only 20-30 minutes of activities because the 
children do not arrive on time and it takes time for them to settle down 
and for the facilitators to begin the session proper. This dilutes the 
amount of practical content that we can fit into each session.  

 
iii. Similarly, the “Guided Reading” portion of the programme is slightly 

too short. Even though there are 45 minutes allocated to the “Guided 
Reading”, this estimate does not take into account the time taken for 
the children to settle down, the wrap up debriefing for the children 
and the goodbye message, essentially there are only 20-30 minutes 
allocated for the child to read. Therefore, the children who read 
slightly slower than others are unable to finish reading the book and 
complete the activities that come along with the book. 

 
iv. It is recommended that the YRS sessions be extended to 2 hours 

instead of the usual 90 minutes so that the content of both segments 
can be further improved upon. However, this is very much subject to 
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the possible timings available for the YRS sessions to be conducted. 
As of now, the sessions begin at 1930 every Friday, and it is already 
very straining for volunteers who end lessons late on Fridays but still 
have to rush down for sessions at Yishun. Ending the sessions late 
would also pose as a problem because there are many volunteers 
who live far away from Yishun. As of now, even though sessions 
officially end at 2100, the debriefing and feedback sessions 
sometimes take up to an hour to complete. Therefore, YRS sessions 
can only be extended if it is changed to a weekend.  

 
2. YRS sessions for the first semester usually begin before the school semester 

commences. Therefore, YRS sessions usually end sometime in late September or 
early August. Ending off the sessions early allows volunteers to have ample time to 
prepare for their exams and also ensures that volunteer numbers do not fluctuate too 
much because volunteers are more likely to sacrifice YRS sessions to make up for 
lost time for revision. Regardless, this is not a foolproof plan. 

 
i. For sessions before the commencement of the school term, there are 

usually insufficient volunteers to maintain the one-to-one ratio 
between volunteers and children. There were times where our 
manpower was so stretched that all of the facilitators and the 
volunteer-in-charge, Yuan Juan, had to step in during “Guided 
Reading” to take charge of a child. 

 
ii. By starting YRS sessions early in the first semester, newly 

matriculated students and interested volunteers from the CSC 
Outreach would only be able to join YRS during the 5th or 6th session. 
By then, the children would already have bonded to the volunteers 
whom which they were assigned to and would be reluctant to interact 
with the newer volunteers. 

 
iii. There are also problems related to the election of the new committee 

members. Ideally at YRS, we want to maintain a youthful and vibrant 
committee; election candidates are usually confined to volunteers 
from the first year. However, by the elections, first year volunteers 
would probably have at most attended only two or three YRS 
sessions and would still not be all that familiar with the running of the 
programme. 

 
iv. It is recommended that a delicate balance be struck by considering 

the number of volunteers available to help out, the number of weeks 
before school reopens, the week in which YRS sessions conclude 
and the number of sessions of YRS that are affected by public 
holidays. Previously, the number of sessions for YRS have been 
reduced so as not to conflict with the Reading Week for the 
volunteers. Family outings have also been postponed to post-exam 
events. 



        
 

 

Page 78 of 122 

 
v. It is also recommended that the elections be open to volunteers from 

all years. Taking into account that volunteers from upper years may 
have a heavier workload to contend with, the committee should not 
be composed off too many people from the upper years, hence the 
majority of the committee should still be comprised of people from the 
first year to ensure that there is a healthy replacement of talent within 
YRS. 

 
3. The size of the YRS committee was increased from 6 to 8 and the number of 

facilitators per session was increased from 2 to 3. There is usually a lot of pre-
session preparations to be done, and with the increased number of children in each 
of the sessions, more help is needed to keep the situation under control. The 
increased size of the committee also meant that the committee members could have 
more rest between each session they had to facilitate, so that they would not be so 
worn out. Unfortunately, with the increase in the committee size, several problems 
arose. 

 
i. Because of the lighter workload and the rotation of the facilitators, 

several YRS committee members only turned up on sessions in 
which they were required to facilitate. This went against the entire 
rationale behind spreading the workload among more committee 
members. By doing so, the remaining committee members were left 
to pick up the slack caused by the infrequent committee members 
and this resulted in much unhappiness.  

 
ii. It is recommended that the incoming committee members be 

reminded of the roles and responsibilities of being a committee 
member in YRS. Among the many qualities that a committee member 
should possess, includes the need to be passionate, disciplined, 
enthusiastic, creative and proactive. 

 
iii. The YRS committee comprised of many foreign students, out of 

which many would be unavailable during the holidays because they 
might have to return to their home country. This posed as a problem 
because most of the planning for the activities for the coming school 
semester would be done over the December and May-July holidays 
and these members would be unable to attend meetings or contribute 
positively to the discussion.  

 
iv. It is recommended that the incoming Chairperson ensure that there is 

a healthy balance of locals and foreigners within the committee so as 
to ensure that there remains a pool of active committee members to 
tap on when the need arises. 

 
4. Facilitators have problems commanding the attention and respect of the children. It is 

recommended that facilitators maintain a firm hand in handing out discipline. 



        
 

 

Page 79 of 122 

Facilitators should also freely reinforce and reward positive behaviour exhibited by 
the children so that they understand whom the authoritative figure is. This, however, 
is something that facilitators have to constantly be mindful of. 

 
 
5. When planning the end of year camp, the committee should always have be flexible 

when handling hiccups in the programmes. Last year, due to the heavy rainfall, many 
of the outdoor programmes had to be modified in the last minute to accommodate 
the change in location. The committee should always be sufficiently prepared with a 
plan B to handle any unforeseen circumstances. 

 
Acknowledgements 
 
I would like to thank Ms Chen Yuan Juan, the volunteer-in-charge at Students Care Service 
(Yishun), for providing us with invaluable support and advice throughout our stay at YRS. 
Her treasure trove of experience has provided us with much insight into the working minds of 
the children and the various ways in which to deal with them.  
 
I also feel compelled to thank all of the volunteers for helping out over the past few seasons 
of YRS. Their dedication and passion to volunteerism are nothing short of commendable.  
 
Undoubtedly, much of the success of the YRS programme is attributed to my dedicated, 
passionate and insanely creative committee members who worked hard to ensure that each 
session is carried out smoothly. Many thanks go out to my first YRS committee comprising of 
Ho Kok Yong, Ma Yuet Ting, Png Shaowei, Jeremy Wong, Mabel Leong and Joanne Quek. 
Thank you for accompanying me on this journey of self-discovery and roller coaster of 
emotions over the past 2 years. I am indeed blessed. The hard work that my second YRS 
committee put in has also been undeniable and I am indeed grateful to have worked with 
Xiao Sa, Chen Xi Xian, Loh Wang Ping, Lee Siew Feei, Teo Huimin, Tan Ming Hui and Laura 
Lye. 
 
Lastly, a special mention also goes out to my Vice-President, Chan Tsun Ting, who has kept 
me sane when things go awry, calm when I get angsty and kept me laughing in the face of 
adversity. 
 
Reported by: 
 
Ng Soon Keat Ritchie (Mr) 
Chairperson 
Students Care Service (Yishun) Reading Stars Committee 06/07 
The NUS Students’ Community Service Club 
  
 
 
 
 
 



        
 

 

Page 80 of 122 

STUDENTS’ CARE SERVICES (CLEMENTI) 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 06/07 
 
 
Committee Members 
 
Chairperson            Ng Jun Qi Luke               
Vice-Chairperson           Tong Zi Ming                                                        
Treasurer                                         Lye Kit Wan 
Programme Coordinators                Chua Jun Jie 
 
 
Overview & Development 
 
Students’ Care Service (Clementi) is a community-based agency aimed at providing direct 
social work services to students and their families. Our participating volunteers work together 
with their team of trained social workers to implement meaningful activities to help and guide 
students. Currently, volunteers are involved in programmes such as Befriending Programme, 
Tuition Programme and a few ad-hoc programmes such as Guidance Programme. It is 
through these programmes that we hope to fulfil the objectives and mission of allowing 
students maximize their potential to the fullest. 
 
One of our key areas of regular community service is the Befriending Programme. This 
programme matches students to selected volunteers who meet their befriendees regularly to 
provide friendship, support, advice and encouragement. Giving tuition to these students is 
seemed as a platform to build up a relationship between the befrienders and befriendees. 
The befrienders hope to be role-models to the youths and show them that there are people 
who accept and respect them as individuals, and willing to listen to them. Our aim is to let the 
befriendees learn that they are able to make their own decisions and take up responsibilities.  
 
In the evening Tuition Programme, volunteers tutor students who are academically weak but 
are unable to afford hiring a tuition teacher. The students are tutored on a one-to-one basis 
so as to give individualized attention to the students. The programme involves a long-term 
commitment and over time, volunteers would not only help and assist the youths in their 
educational difficulties, but also become their friends and mentors when a sense of trust and 
acceptance is gradually developed. On the whole, volunteers have formed strong rapport 
with their students, and many have already volunteered as tutors for several years and would 
continue to do so. 
 
Other than the regular programmes, we also have some programmes which are on an ad-
hoc basis. One of which, the Guidance Programme, is dedicated to help the youths who 
have committed petty offences to work on their abilities to prevent themselves from 
committing future offences, to enhance their sense of responsibility and resilience towards 
negative influences and to enhance family bonding. The volunteers who sign up for this 
programme will be in-charge of planning and conducting games and activities together for 
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the youths. Activities can range from family day to overnight hiking or camps. This 
programme is usually carried out during the secondary school holidays.  
 
 
Problems & Recommendations 
 
The main problem faced by the RVP currently is the need for new volunteers because the 
centre will choose experienced volunteers over the freshmen causing no necessity for new 
volunteers. Our current batch of volunteers is mostly academic year 2 going year 3 and we 
have no year 1 volunteers at our centre. 
 
Our recommendation is to allow those who are of lesser interest in the volunteering service 
to quit the session, or introduce them to other programmes in the centre that requires more 
experience volunteers. 
 
The Befriending programme is very rigid and hinders the recruitment of freshman. Firstly, it 
only interviews and selects potential volunteers in November and the programme starts only 
in January of the following year. By this time, interested parties would have lost interest or 
would have volunteered with other RVPs. Secondly, the programme requires a one year 
commitment which is very long-term commitment and most students are unsure of their 
academic time table.  
 
The rigidity of the programme as explained by the coordinator is that the students are 
referred to them when school starts which is in January and hence programme can only 
commence in January. The one year commitment is due to the fact that volunteers need time 
to befriend the students, and by past experience, it takes no less than 3 to 4 months of 
interaction. It will be pointless to make Befriending a half a year programme when the 
students are just starting to be closer to their volunteers. 
 
It is recommended to allow those who signed up in August to join other programmes start as 
Tuition programme first, while waiting for Befriending programme to commence. 
 
The Tuition programme is totally different programme from befriending, with volunteers 
arriving at a designated time to give tuition to the students. It is very hard to get them 
together and interact with them as most of them do not one another in the same programme.  
 
Previous attempts in communicating and interacting with the volunteers are often not well 
received too. 
 
It is suggested that the committee should include a volunteer from the Tuition programme to 
liaise and organize outings with the committee members in the Befriending programme. 
 
 
 
 
 
 



        
 

 

Page 82 of 122 

Acknowledgements 
 
On behalf of my committee, I would like to thank the staff at SCS (Clementi), especially Sock 
Ling, Seng Meng, Christine and Tremandy for their invaluable support and guidance. We 
would also like to thank the volunteers for their commitment to the programmes and for all 
their time and contributions to the youths. Thank you once again to all who have helped in 
one way or another. 
 
 
Reported by: 
 
Ng Jun Qi Luke (Mr)              
Chairperson 
Students’ Care Services (Clementi) Committee 06/07 
The NUS Students’ Community Service Club 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



        
 

 

Page 83 of 122 

 
HCA Hospice Care (Formerly Hospice Care Association) 

REGULAR VOLUNTEERING PROGRAMME 
COMMITTEE 06/07 

 
 
Committee Members 
 
Chairperson    Fam Shun Deng 
Vice-Chairperson   Ma Yuetting 
Secretary    Ng Xinyi 
Treasurer/ Asst Secretary  Edwin Lee Xin 
Pubilicity Head    Koh Shangren 
Publicity Asst    Lee Hui Chay Felyna 
Volunteer/Patient Welfare  Tan Yick Siew 
Welfare Asst    Kheng Taiqin 
 
 
Introduction 

HCA Hospice Care is the 9th RVP to be inducted into CSC, with the initial aim of providing 
domestic assistance to cancer patients. What started off as a trial program involving senior 
members of CSC has evolved into a full-fledged, stable RVP that is able to draw on a 
dedicated enough volunteer pool to send 2 teams of volunteers on every visit. 
 
Volunteer training is carried out at the HCA centre, to provide a background on how to 
handle and interact with patients, and grief management. Project Alive, a specially designed 
workshop on grief management, was also conducted on campus, to provide volunteers with 
a better understanding of the grief management and to help them find their purpose as 
palliative care volunteers. 
 
Visits are conducted every Saturday from 10am to at least 12pm, although more often than 
not, we extend past that timing. It was realised in the early stages that the number of 
volunteers we can get into a home is quite a delicate balance. While more volunteers may 
mean greater efficiency with chores, patients would not be comfortable with the hustle and 
bustle within their homes. Hence a structure was put in place, where volunteers would work 
in teams, with constant rotation to ensure that volunteers would have the opportunity to 
interact. 
 
On top of the weekly visits, the RVP also tries to break routine, through occasions like 
birthday celebrations for both patients and volunteers. Some days, patients are admitted to 
hospitals and volunteers will go on hospital visits as well. Volunteers have also, on their own 
accord, arranged outings, especially during holidays. 
 
 
Problems & Recommendations 
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1. Unpredictable volunteer numbers, which could be due to one or both of the following 
reasons. HCA Hospice Care has gotten a (wrong) reputation of being a sad, gloomy 
RVP. This has led to fewer signups, and higher attrition rate. Also, many of our 
volunteers have two or more CCAs, and schedule clashes are inevitable. We could 
try to tackle the problem at outreach by presenting the RVP differently than we might 
have done in the past. 

 
2. The number of female volunteers has always been rather low, again possibly due to 

the reputation that we have gotten. 
 

2. We have started supporting ad-hoc programmes for HCA Hospice Care, but notices 
often come at the last minute. We are working with the volunteer coordinator to come 
up with a forecast system. 

 
3. Due to the nature of this RVP, we have a tendency, during recruitment drives, to 

attract students from medicine, pharmacy and life sciences. However as these 
courses, especially medicine, have demanding workloads, there is extremely high 
attrition rate. On the ground, this means that for the first visits immediately after 
recruitment, there will be an almost overwhelming number of volunteers, following 
which, half will fall out. Hence, while it is important to “sell” the RVP well to attract 
prospective volunteers, volunteers doing recruitment must make clear the high 
dependence on volunteer commitment that patients require. Recruitment volunteers 
must keep in mind that recruitment is not about attracting people. It should be about 
attracting the right people too. 

 
4. The committee has become over-crowded, and committee members are often left 

idle. The committee size the next year will be reduced, from 8 to 5 or 6. 
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1 JULY – 31 DECEMBER 2006 
 
Organising Committee Members 
 
Project Director   Denise Seow Zhi Ying  
Assistant Project Director (Programme)   Xiao Yuzheng  
Assistant Project Director (Admin)   Li Yihua  
Secretary and Treasurer   Koh Shiyun 
Marketing Director   Siew Tuck Sing Terence  
Marketing Assistants    Low Shifeng  

             Tay Guangyu 
                     Tran Huu Huyen Tran 

Wish Coordinating Director   Tan Li Ming  
Wish Coordinators    Hu Pei Yue Christine 

      Lye Kit Wan 
Ng Junqi Luke 

Logistics Coordinators   Kew Xing Yu Melvin 
   Yeo Joo Chuan 
Volunteer Management Directors  Aik Huishan 

                Koh Li Min Janicia 
Ong Da Wei Matthias            

Publicity Director    Bin Boon Song 
Publicity Assistants    Tan Ching 

           Koh Puay Han 
   Tan Yong Feng 
Party Coordinators    Ng Soon KeatRitchie 
      Heng Puay Fang 
      Lee Yan Ting Cheryl 
Advisers   Koh Kailun  
      Tan Enhui Chloe 

Objectives 
 
1. To present a lifeline of hope to children of less fortunate background 
2. To fulfil important needs of the children 
3. To raise awareness of the needs of underprivileged children 
4. To inculcate a spirit of giving amongst National University of Singapore (NUS) students 

and instil in them a passion to brighten up another person’s day 
 
 
 

 
Overview & Development  

 
“Grant A Wish 2006" was initiated as part of the club’s objectives to reach out to children in 
need. Preparations for the project started in June 2006 when the scope and direction of the 
project was decided. It was decided that the External Drive was to be brought back this year, 
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in order to reach out to more beneficiaries and to raise awareness among the public. 
Therefore, the project was to be conducted in 2 phases: an Internal Drive for the NUS 
community in September and an External Drive directed at the public in December. A grand 
finale in the form of a Christmas Party would wrap up the entire project. After much liaison 
with various children beneficiaries, the following 17 beneficiaries were chosen for our Internal 
and External Drives:  

1. Canossaville Children’s Home 
2. Darul Ihsan Orphanage 
3. Pertapis Centre for Women and Girls 
4. Pertapis Children’s Home 
5. Salvation Army (Gracehaven Children’s Home) 
6. Salvation Army (The Haven Children’s Home) 
7. Sunbeam Place 
8. Assisi Home and Hospice 
9. Autism Association (Singapore) 
10. Chen Su Lan Methodist Children’s Home  
11. Jamiyah Children’s Home 

12. Mindsville, Children’s Wing, Movement for the Intellectually Disabled of 
Singapore (MINDS) 

13. Muhammadiyah Welfare Home  
14. Rainbow Centre, Margaret Drive Special School 
15. Ramakrishna Mission Boys’ Home  
16. Spastic Children’s Association of Singapore 
17. Thye Hua Kwan Moral Society 

The beneficiaries were adopted to ensure a fair racial mix. The children were asked to write 
their wishes on specially designed wish slips and a cap of $30 was put on each wish to 
ensure that the children asked only for what they needed. The wishes ranged from story 
books, apparel and school bags to diapers and toys. The collated wish list came close to 
1000 wishes.  
 
The Internal drive was held from the 13th to 15th September 2006. Booths were set up in the 
Arts, Science and Engineering faculties. These were manned by Organising committee 
members as well as Community Service Club (CSC) volunteers. To adopt a wish, donors 
simply chose a wish slip from the “wish tree”. Written on each wish slip were the details of 
the wish and the child.  
 
The Internal drive was originally scheduled to run for 3 days but we managed a smooth finish 
in a mere 2 days. This success can be credited to the attractive booth design as well as the 
incredible effort put in by the volunteers to bring the cause across to the donors. This year, a 
“wish tree” was chosen as the central design theme to represent life, growth and continuity, 
qualities embodied by children. The wish slips could also be creatively displayed on the 
trees. Eye catching banners, write ups and posters complimented the wish trees. Thanks to 
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the generosity of our sponsors, we were able to give out goody bags filled with items like 
magazines and discount vouchers in appreciation to our donors. These efforts resulted in a 
total of 342 wishes being fulfilled with the support of the NUS population. 
 
The next 3 weeks were devoted to the collection, sorting and delivery of the gifts for the 
Internal Drive. At the same time, the committee increased preparation for the External Drive 
and Christmas Party. To our elation, 3 shopping malls---Lot 1, Marina Square and Jurong 
Point finally confirmed their participation in the External Drive and Safra Mount Faber 
granted us use of their sports hall for the party. The committee ceased work to prepare for 
the year end exams but went on full steam ahead after the exams ended. 
 
The External Drive was held from the 15th to 17th December 2006 making an impact with the 
3 mall booths opening simultaneously. Our trees had been transformed to adopt the wintry 
Christmas theme and looked beautiful in their white splendour. It being the Christmas 
season, the spirit of giving was in the air and the public received the project with much 
enthusiasm. Many praised the concept of the project as the needs of the children were 
presented in a tangible form as opposed to monetary requests. Some even bought up to ten 
gifts! The volunteers also had a chance to experience presenting the aims of the project to 
the public and it was certainly very different from the school population. Success this time 
round was even more resounding, due in part to the working population having more 
spending power. The booths were wrapped up one day early with 475 fulfilled.    
 
The Christmas party on 28th December 2006 was an opportunity for the volunteers to interact 
with the children and a fitting conclusion to the end of the project. It brought together children 
from 3 of the homes (Ramakrishna Boy’s Home, Jamiyah Children’s Home and Chen Su Lan 
Methodist Children's Home) to experience the warm and personal touch of CSC. Much effort 
had gone into every detail of the programme right down to the design of the games booths. 
Besides games and Macdonald’s lunch, the children were treated to a dance specially 
choreographed by the organising committee as well as pretzels and buns from our sponsors. 
There was even a surprise high energy dance performance put up by the children from Chen 
Su Lan. Each child also received a photo souvenir and their long awaited gift. The joy and 
elation on the children’s faces as they received their wishes was heart – warming and 
certainly made the hard work worthwhile! 
 
With a total of 817 wishes from 17 beneficiaries fulfilled, Grant A Wish 2006 has certainly 
been very successful in meeting its objectives of granting wishes and bringing joy to the 
beneficiaries. Many of the donors and volunteers who helped out for the project were also 
very much encouraged to extend their spirit of giving by participating in more community 
service activities. In a community service project such as “Grant A Wish 2006”, the spirit of 
giving often benefits both those who give and those who receive. That is why as the 
organising committee of Grant A Wish 2006, we know that we have enabled those who give 
to find not only meaning in what they have done, but also passion to continue this good work. 
 
Problems and Suggested Solutions 
 
The project was not executed without its limitations or problems. The major ones have been 
identified and solutions suggested below. 
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1. There could have been more opportunity for interaction between the donors and 

beneficiaries. This would promote better understanding on the part of the donors and 
allow the beneficiaries to offer their thanks personally. 

 
2. The 5 month duration of the entire project was deemed to be a little too long and drawn 

out for the organising committee. Perhaps, the duration of the project could be shortened 
by having only an Internal Drive or scheduling the 2 drives before the exams. However, 
the latter suggestion may put time constraints on the preparation period. 

 
3. The long duration also meant that the party and marketing cells had lull periods at the 

beginning and end of the project respectively. This could be remedied by combining both 
cells such that this one cell would have 2 functions. By doing this, the size of the 
organising committee would also be reduced hence allowing better bonding within the 
committee. 
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I hope that Grant A Wish 2007 will grow in strength. All the best to Wenbin and her team. 
 
 
Reported by: 
 
Seow Zhi Ying Denise (Ms) 
Project Director 
Grant A Wish 2006 
The NUS Students’ Community Service Club 
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 SPECIAL PROJECTS 06/07 
Community Service Club Day 07 

13 January 2007 
 
Organising Committee Members 
 
Project Director   Li Yanwen Michelle 
Assistant-Project Director  Ho Hyan Hui 
Secretary/Treasurer   Lim Zhen Qin 
External Liaison Director  Wu Derui  
External Liaison Assistant  Quek Soo Hui Joanne  
Internal Liaison Director  Soh Sin En 
Internal Liaison Assistant   Lye Li Jun Laura 
Programme Director   Ye Zhanrong Zenöv 
Programme Assistant   Tan Ching 
Programme Assistant   Low See Hong 
Programme Assistant   Tan Tiong Wei 
Programme Assistant   Zhang Qian 
Marketing Director   Chong Joon Huei 
Marketing Assistant   Lim Shi Qi 
Marketing Assistant   Ng Zhi Wei 
Logistics Director   Tan Eng Khoon 
     

Objectives 
 

1. To bring the volunteers of CSC and residents of our affiliated Regular Volunteering 
Programme together for a day of fun and interaction 

2. To create an opportunity for the members of CSC to experience volunteering across 
the spectrum of our Regular Volunteering Projects 

3. To thus ultimately build bonds of friendship among the myriad of volunteers under 
CSC 

 
 
Overview & Development 
 
In order to prepare adequately for the project, the Organising Committee (OC) for CSC Day 
2007 was shaped in late October. Due to the nature of the project, a good understanding of 
the needs and capabilities of the different groups of residents was required. Hence, it was 
recognised that the OC members should come from various volunteering programmes in 
order to tap on their knowledge and know-how in running the project. From the first meeting 
on 7th November 2007, it was decided that we would invite elderly residents from the elderly 
homes, children and the intellectually disabled residents. From past experiences, it was 
shown to be rather ineffectual for the youths to participate in CSC Day since the games 
would be too easy to simulate them into participating in the activities. Hence, the youths were 
excluded.  
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The theme for CSC Day 2007 was chosen to be the Lion King. This was because the story of 
the Lion King was familiar and well-known to most people. Hence, we feel that the 
participants would be able to identify with the theme easily. Some volunteers were 
approached to dress up as various characters from the animation to man the games stations. 
Furthermore, a storyline was written involving the characters to inject some meaning into the 
games. 

Next, a meeting was conducted with the various RVP chairpersons to inform them about the 
event. The RVP chairpersons were invaluable in assisting us by getting their volunteers to 
attend the event, as well as commenting on the various parts of the programme. One of the 
most difficult aspects of the project was to ensure that all the games planned were suitable 
for every participant. Thus, the advice and suggestions given by the chairpersons were 
invaluable in helping us to shape and craft the games. 
 
As we started sourcing for the participants of the event early, there were minimal problems of 
schedules of any centres clashing with the date of the event. The participants came from 
Yishun SCS, St. Vincent’s Home for the Aged, Mindsville, Sunlove Abode and Best Buddies. 
In terms of sponsorships, we were fortunate that AM Chef was willing to cater lunch for us. In 
addition, Tong Heng, a sponsor from the previous year, came in once again to provide us 
with pastries for the participants as well as the volunteers. Also, kind sponsorships from 
ALLSWELL, NTUC Income, Z60 and Xuez Books made it possible for each resident and 
volunteer to bring a goody bag home at the end of the day. 
 
On the actual day, the volunteers were randomly assigned to the various groups of 
participants. Care was taken to ensure that each group had a fair mix of participants from the 
elderly, the intellectually disabled residents, and the children. This is to provide adequate 
interaction not only among the volunteers, but also among the participants themselves. 
There were several games stations and each group would play at various stations in a 
rotational system. After the games, the volunteers and participants were treated to lunch, 
followed by the prize presentation. In order for everyone to be a winner, prizes were given 
out with titles such as ‘Simba’s Favourite Group’ and ‘Pumbaa’s Favourite Group’. The 
project then ended with a memorable Lion King mass dance specially choreographed for this 
event. It was especially heart-warming to see everyone, volunteers and participants, dancing 
together in tandem, and this was perhaps the best reflection of the spirit that CSC Day had 
set out to forge. 
 
 
Problems & Recommendations 
 

 It was rather difficult to create and co-ordinate games that were suitable for all 4 
types of participants that we had invited. Care should be taken to ensure that these 
games must be inclusive for all, and yet not too easy such as to alienate some. 

 It is also recommended that the next OC obtain some information about the fitness 
level, as well as the functional level, of the participants involved. This would be a 
great help in the planning of the games. 

 A post-event volunteer bonding session was planned initially. However, the 
volunteers were too tired after the actual event, coupled with the mentality that the 
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event has ended since the residents have left, the bonding session was unable to be 
carried out successfully. The OC felt that this situation could be improved if the 
dispersing of the residents and the games could be held concurrently to allow for a 
smooth transition to the post-event activities. 

 As the OC would be spread all over the place in the execution of the actual event, it 
is recommended that walkie talkies be acquired to facilitate communication. 
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event. The project would not have been as exciting and creative without all your ideas and 
innovation. Also, I would like to acknowledge Yiwen, Eugene, Luke, Terence, Victor, Melvin, 
Zin, Xiqian and Junhui for their superb and entertaining performances as station masters. 
Last but definitely not least, I would like to thank all the volunteers for coming down and 
helping to bring fun and joy to all the participants that day.   
 
Reported by: 
 
Li Yanwen Michelle (Ms) 
Project Director 
CSC Day 2007 
The NUS Students’ Community Service Club 
 

 
 
 
 
 
 
 
 
 
 
 
 

SPECIAL PROJECTS 06/07  
SIGNATURE LOVE PROJECT 2007 

22 JANUARY – 10 MARCH 2007 
 
Organising Committee Members 
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Project Director    Ong Chye Meng Fred 
Assistant Project Directors   Chin Miao Juan Florence 
      Lee Ke Cheng Calvin 
Treasurer / Secretary    Chong Pei Pei Crystal 
Publicity Director    Ng Ling Fong 
Publicity Assistants    Chong Wen Bin 

Koh Shiyun 
Wang Xiaoli      

Marketing Director    Teh Yu Xuan Eugene 
Marketing Assistants    Neo Chiau Hong Alice 

Eng Tze Hwee     
Volunteer Management Director  K Zin Myo  
Volunteer Management Assistants  Ow Yi Ping Candice 

Lim Zhen Qin     
Logistics Director    Seah Han Keong Travis 
      Ng Jun Qi Luke     
 
 
Objectives 

1. To raise funds for beneficiary: Singapore Cheshire Home  
2. To promote volunteerism amongst NUS students. 
3. To spread the spirit of giving to OC members, volunteers, the NUS population and 

the general public. 
4. To raise awareness of the Singapore Cheshire Home and more generally, the 

physically disabled amongst the NUS students as well as the general public.  

 
Overview & Development 
 
Signature Love Project 2007 underwent a few amendments from the previous years’ efforts 
primarily because of its decision to hold an external drive and a post-project event for the 
beneficiary. The external drive was held in hope of raising even more funds and awareness 
for the beneficiary as well as playing our part for the community at large by spreading the 
spirit of giving. The post-project event was conceptualized to provide a platform for 
volunteers and donors to interact with the physically disabled residents, hence fostering 
understanding. 
 
Traditionally, the concept of Signature Love Project was to paint rows and columns of boxes 
onto beautifully designed banners, and then approaching donors to sign on these boxes for a 
nominal donation of $2. The banners would then be sewn together and hung at the Central 
Forum. Nonetheless because of the huge amount of efforts that were needed for the painting 
of the banners, Signature Love Project 2007 decided upon the concept of approaching 
donors to sign and / or write messages on folded paper hearts and then inserting these 
hearts into flying piggy bank mascots. At the end of the project, it was intended that these 
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hearts would be pasted onto publicity boards and then plastered all over the campus, in a bid 
to raise awareness of the project and the beneficiary. 
 
This year’s staff drive was also given greater attention due to the previous year’s feedback 
that the NUS staff members were generous with donations. Personalized envelopes with 
details of the project and the beneficiary, and an appeal for donations were placed in the 
staff pigeon holes or left with the receptionist at the various offices. Boxes were designed for 
them to slot their donation envelopes into.  
 
In a bid to thank volunteers for their hard work, the committee also endeavoured to 
differentiate between donor and volunteer appreciation gifts. To capture the crowd from the 
Faculty of Arts and Social Sciences who might possibly head to The Terrace for meals since 
The Deck was under renovation, two days of booth manning was done at the NUS Business 
School before shifting over the Faculty of Engineering.  On one of the days of booth 
manning, some of the residents of the Singapore Cheshire Home also turned up to help out 
during the lunch hours. This was an attempt to enhance their sense of participation in the 
project, as well as to provide an opportunity for volunteers and donors to interact with them. 
 
Interaction sessions with the residents from the Singapore Cheshire Home were included for 
the members of the Organizing Committee. There were moments of gratification felt amongst 
various members, especially when we had personal times with some of the residents – 
helping them clear their unwanted clothes and pack their cupboards as well as rendering aid 
to those who had difficulty eating during their mealtimes, and assisting them in moving 
around. The strongest sense of satisfaction culminated during the post-project event when 
the profuse thanks expressed by the residents came raining upon us, and the genuine 
beams of happiness radiated their faces. 
  
Signature Love Project 2006 was a resounding success, raising a total of $11004.55. The 
generosity of the staff and students of NUS as well as the public, and the efforts of all the 
volunteers who helped man our donation booths are deeply appreciated by the organising 
committee and the Singapore Cheshire Home. The funds raised will go towards improving 
the physiotherapy and occupational therapy which the residents have to undergo, as well as 
the welfare services such as the social and recreational activities, such as outings and 
games, which are organized to ensure that the residents lead happy and fulfilling lives at the 
Home.  
 
 
Problems & Recommendations 
 
Conceptualization & Preparation 
 Generally, the public is not attracted by idea of slotting written paper hearts into piggy 

banks. If idea was to be maintained, the piggy banks could possibly be made transparent 
so that the accumulation of the paper hearts is rendered visible.  

 Alternatively the paper hearts could be displayed on a board. A suitable image could also 
be outlined, and the hearts would be used to fill up the image. This will serve as an 
indication of the amount of funds raised, and could also be used to persuade the public 
to donate more (to help fill up the image etc).  
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 Backdrop for photo-taking tedious and not worth the efforts spent on preparation and 
setup for internal drive. Nonetheless it has proven to be a huge draw during the external 
drive. 

 About 6 post-drive publicity boards were made – this was much lesser than initially 
planned, but due to increasing workload during the semester, the quantities were 
reduced. The concept was interesting, and could be revised further for ensuing years, 
taking into consideration how to make the boards more conspicuous and less time-
consuming to make. 

 The publicity boards could be done on both sides so as to hang them from the ceilings. 
In addition they could also be placed in the notice panels at the bus stops. 

 
 There was no need to differentiate between volunteer gifts and donor gifts – extra 

resources and time spent.  
 As club members tend to be more passive, the volunteer management cell is advised to 

employ more aggressive ways of recruitment, e.g. approaching members during CSC 
Day or other CSC events, or even going down to the various RVPs to gather manpower 
for manning booths.  

 Volunteer briefing day to be finalized in the initial scheduling of the drive dates and 
preparations should be done at least two days before the event itself.  

 
 There was no need for the reply slip on the marketing proposal as sponsors tend to reply 

via electronic mail or telephone. 
 
 The use of pigs as mascots were deemed to be racially insensitive by some members of 

the public, but the committee felt that it was not a problem, especially since the pig was 
also the prevailing zodiac sign of 2007. The purpose of using pigs was multi-tiered: to 
coincide with the zodiac sign, to relate to piggy banks which were accrued to the idea of 
saving and to attract attention via the notion of flying pigs (to signify that nothing was 
impossible). 

 The use of clubroom resources have to be sorted out with the other ongoing project – 
CSC Day so as to avoid conflicts. 

 
 There was a serious overestimation on the part of the project director with regards to the 

amount of donations garnered and the number of goodie bags to be done up. A cap 
should be placed on the number of goodie bags – donors do not donate based on the 
goodie bag (though there are a minor few who do) and hence they will still continue to 
donate even without the goodie bags.  

 The booking of the NUSSU van was problematic. Written quotations of van rental should 
be obtained previously beforehand so that in the event that the NUSSU van is not 
available, the van (from external sources) could be booked immediately. 

 
 More interaction sessions with the residents could have been planned for. The emphasis 

should have been on interaction, rather than just merely doing artwork. The committee 
members could have aided in feeding the residents during their meals. Simple yet 
innovative games could also have been thought of. These sessions were crucial as they 
fostered interaction amongst the residents and the committee members, and served as a 
motivation for the committee members during the execution of the project. 
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Staff Drive 
 
 The generosity of the NUS staff was overestimated. The efforts channelled into preparing 

the personal envelopes and boxes for the staff drive were not warranted.  
 One possibility that attributed to this could be that the personalized envelopes might 

have rendered the staff undecided as to the amount of donations to make – too small an 
amount might imply that they are stringent. 

 Nonetheless the personalized envelopes could be given to professors whom the 
committee members know personally.  

 
 Leaving serialised donation cans in the various offices like last year might be a better 

idea because the staff would be less hesitant when it comes to dropping their loose 
change after meals into the donation cans. 

 
 It is recommended to avoid the School of Medicine because there are too many 

departments within the school, and dissemination of information is not only problematic 
but not within our control. 

 
Internal Drive 
 
 It has been a long time since any CSC booth was set up in the NUS Business School. 

Response was overwhelming with the top donations for the first day coming from the 
school. This might possibly be attributed to the fact that many people from the Faculty of 
Arts and Social Sciences patronize the Terrace while the Deck was under renovation. 
Nonetheless it is recommended that future booths could be set up in the NUS Business 
School too. This year’s alternating the NUS Business School with the Faculty of 
Engineering was a good coupling. 

 The committee should have visited the booths before the actual day to take note of the 
conditions of the place, e.g. whether there are available power sockets nearby. 
Alternative benches should also have been planned for in case of clashes with other 
cubs and societies on that day itself. 

 
 More posters should have been printed. 
 The banner locations could have been better – it is advisable to book the slots as early 

as possible to avoid getting inconspicuous positions. 
 
 Adequate briefing should be given to all committee members about the booth procedures 

so that they could be better equipped to brief volunteers. 
 Some volunteers tend to give last minute notices about dropping out. It would be 

advisable to get more volunteers so as to buffer for these.  
 It is recommended that the project directors are excluded from the booth manning 

schedule. This is in view of the possible hiccups that could possibly occur e.g. 
breakdown of vehicle, which they might have to attend to. The project directors could 
then also run around to the various booths wherever there is a shortage of manpower.  
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 The participation of the residents at the booths during one of the lunch hour slots 
resulted in some minor furore amongst the public. Some commented that the committee 
was exploiting the residents in order to increase the funds raised. Nevertheless the 
public failed to see that the residents’ efforts would help enhance their sense of self-
worth and reduce the feeling of dependency and reliance on others. Participating in the 
fund-raising event was also an endeavour to involve them in the project. The residents 
were also here to interact with the student body and raise the awareness of their 
conditions and the Singapore Cheshire Home. 

 Future participation of residents would be discouraged, nonetheless, to reduce public 
animosity. Yet should residents want to be included, plans could be tailored to avoid the 
negative sentiments among the students. 

 
External Drive 
 
 Suntec City Shoppin Mall was a family oriented shopping mall, and hence the response 

towards the photo-taking backdrop was especially good. Nonetheless the location within 
the mall was not the best because human traffic was intermittent – only during the meal 
times did the traffic peak. The times between the meals were thus not conducive for 
garnering donations, and volunteers manning the booth would have little to do. 

 The situation might be improved had a more optimal location, perhaps at level one where 
the shops were located, been provided.  

 Other areas in town were initially sourced but most rejected us. Ngee Ann City and 
Orchard Cineleisure were some of them. It would be interesting to try out these areas 
because these areas would attract a different crowd – more foreigners and the younger 
population.  

 Heartland malls nonetheless were considered by the committee as the best places 
because they were easier to approach and tend to be frequented by both the family-
oriented and younger crowd. 

 
 The raising of awareness for the beneficiary amongst the general public was much better 

achieved because many members of the public did approach us to enquire more about 
the Singapore Cheshire Home.  

 
Post-project event 
 
 The event was extremely meaningful and resonated with all the committee members who 

attended. All the residents who attended were overwhelmed with happiness too, and 
thus the event could be deemed a success. The event hence, is highly recommended for 
future committees. 

 The event nonetheless should avoid Open House and other mega-events which could 
possibly leach away many possible volunteers. The volunteer – resident ratio should be 
maintained at 2:1 rather than the 1:1 during the actual event. This would prevent 
volunteer fatigue and there would also be more time for the volunteers to interact with the 
residents. 
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 Planning for the post-project event should have commenced much earlier on if possible. 
This would allow time for a more detailed planning, with wet weather plans being well 
thought of and toilet breaks incorporated into the games. 

 Trials should have been conducted for the committee members so as to anticipate 
possible problems and suggest possible solutions should these problems arise. 
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Objectives 
 
Paint-A-Home 2007 (PAH07) managed to meet all of its objectives despite the change in the 
beneficiary from Sree Narayana Mission Home for the Aged Sick (SNMH) to to Bishan Home 
for the Intellectually Disabled (BHID). 
 
Because of an unprecedented delay in the renovation works at SNMH, we were informed 
that PAH07 would have to be delayed for at least another 2 more months if we were to 
continue our project at SNMH. At that time, during May, most of our sponsorships had 
already been settled and we had already over 300 volunteers who had signed up with us to 
help out with the painting works on the 2nd, 3rd, 9th and 10th of June 2007. Unfazed, we 
took a bold step ahead and approached the BHID, our second choice beneficiary for PAH07, 
to see if we could work something out. Fortunately, after a series of meetings and 
negotiations with the representatives from BHID, we managed to get PAH07 back on track, 
sticking to the original execution dates.  
 
The objectives of PAH07 are threefold. We focused on: (1) Community Improvement and (2) 
Volunteerism. We will discuss each of these objectives in turn. 
 
(1) Community Improvement  
 
Every year, the primary objective of PAH is to improve the aesthetic outlook of welfare 
homes by giving them a fresh coat of paint. With the newly painted walls and murals at 
strategic locations, BHID had indeed become brighter and cleaner, resulting in a much 
cheerier environment for the residents to stay in. Despite the change in beneficiary, the 
timeline for us to complete our project remained the same and we readjusted our 
expectations to suit the needs of BHID. Eventually, we decided to repaint the 
following areas within 2 weekends: 

 24 Dormitories 
 1 Sick Bay 
 3 Isolation Rooms 
 2 twelve metre long Corridor Murals 
 1 Occupational Therapy (OT) Room Mural 
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 1 Low Functioning Activity (LFA) Room Mural 
 3 Lift landing areas 

 
Keeping a keen eye on time, we successfully completed repainting all of these areas by the 
end of the project on 10th June 2007.  
 
(2) Volunteerism 
 
The secondary objective of PAH is to cultivate compassion and create awareness of the 
needs of the intellectually disabled among youth volunteers. PAH provides volunteers with 
various opportunities to cultivate and embrace volunteerism within them through the 
volunteer-resident activity sessions.  
 
As the name suggests, BHID is a residential home for the intellectually disabled. As we 
switched from having to deal with the change in beneficiary from the elderly to the 
intellectually disabled, we were more attuned to the inconveniences and social stigma that 
the intellectually disabled have to face, being one of the more neglected and misunderstood 
group of people within our society. Many shun or fear the intellectually disabled because they 
find them unpredictable. This was a mindset that we were determined to change. 
Knowing that this would be the first time most of the volunteers had any contact with the 
intellectually disabled, we started each of our four days of painting with mini training sessions 
that provided a background on the intellectually disabled residents and useful interaction tips 
between volunteers and the intellectually disabled. The volunteers interacted with the 
residents in a variety of activities such as, Arts & Craft, Sing-A-Long, Mass Games, Tea 
Break and One-to-One Time.  
 
The feedback we gathered positively indicated the willingness of volunteers in accepting and 
understanding the intellectually disabled. The volunteer-resident activities help volunteers 
cross the initial stepping stone by bridging the gap between the volunteers and the 
intellectually disabled and provide a comfortable and controlled environment for them to 
begin interaction. 
 
Within the feedback form, volunteers were also asked to tell us about their experiences 
during the interaction sessions. These are some of the feedback that we gathered that 
reflected the general sentiments of the volunteers: 

 I couldn’t understand what they are talking about and I don’t know how to respond 
when they are unresponsive. There is a language barrier because some of them only 
spoke dialect and I couldn’t understand dialect. 

 I experienced culture shock and I am afraid of them because the behaviour of the 
residents are unpredictable. 

 Some of us were rather unsure about interacting with the residents initially but it was 
better towards the end. 

 We should be shown by example on how to interact with the intellectually disabled 
because we are unsure how to. 

 
These responses display the commendable effort the volunteers put in to interact with the 
residents. Some were successful, others were not, but the volunteer-resident activities were 
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important for the volunteers to recognise the differences and similarities between the 
intellectually disabled and everyone else.  
 
Overall, PAH07 has provided a vital step in demystifying misconceptions about the 
intellectually disabled. 
 
 
Problems & Recommendations 
 
There were a myriad of problems and here I will be as exhaustive as possible so as to 
provide a useful reference for solutions for similar projects in the future. Generally we 
responded swiftly to the problems and were flexible in the various ways to solve them, hence 
none of the problems were so major as to be disruptive to our activities. 
 

i. Insufficient equipment 
 
Some of our painting equipment, especially rollers and ladders, were in short supply. The 
problem was compounded as some of the equipment began to fall apart after the first and 
second day of painting works. We had a situation where we had enough volunteers, but not 
enough equipment to paint efficiently. There was no way to obtain more equipment on such 
a short notice, so we just kept an eye of the progress of each area, and shuffled  
people/equipment around as necessary. 
 
Recommendations: 

 Paint rollers are a much more efficient way of painting the rooms than paintbrushes. 
 If the painting works take place more than 2 days, take into account the wear and 

tear of the equipment before estimating the amount of equipment needed for the 
project. 

 Ensure that you have at least 2 ladders per room or ensure that each room has at 
least 2 tall people; so that they can help paint the higher parts of the walls while the 
rest are painting the lower areas. 

ii. Multiple coats of paint 
 
As we were painting a white coat of paint onto a dark coloured background, parts of the 
background could still be seen even after 2 coats. This drained both our time and our paint 
supplies, as we needed to patch up the problematic areas. We drew volunteers out of the 
smaller rooms to help with the bigger rooms.  
 
We underestimated the amount of paint required to paint the dormitories, therefore on the 
last day of PAH07, we had to be extra cautious to ration the paint and to reduce as much 
wastage as possible.  
 
Recommendations: 

 Remember to take note of rooms that have a darker base colour, because these 
rooms usually require more coats of paint to cover up. Take that into account while 
estimating the amount of paint required. 
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 Having specific dimensions for each of the rooms is absolutely necessary. It may be 
advisable that you provide the exact dimensions to a proper contractor and ask for 
professional advice about the estimation on the amount of paint required for such 
painting works. 

 
iii. Volunteers not knowing how to paint 

 
Some of the volunteers had never painted before. Fortunately this problem was pre-empted. 
We laid out very specific instructions for all of the volunteers before, during and after painting 
to ensure smooth operations. 
 
Recommendations: 

 Preparing a set of specific step-by-step instructions for the team leaders to disperse 
to the volunteers is necessary to guide the volunteers through the painting works. 

 Constantly remind volunteers about what to do and what not to do throughout the 
day. 

 Stress is an easy and fast catalyst for anger, but one should always keep in mind 
that the volunteers have forked out their own precious time to help us. Hence, no 
matter the circumstances, one should always show them our appreciation, and if 
need be, to give instructions firmly, but not rudely. 

 
iv. Paint spillage 

 
Despite our best efforts, paint spillage happened in some of the rooms and staircases. The 
paint disposal area was also stained. There was not much else we could do except to clean 
up, and remind volunteers to put additional layers of newspapers. 
 
Recommendations: 

 Set up a logistics area closer to the areas in which you are painting so as to limit the 
amount of traveling to and fro with the paint. 

 Always ensure that before any painting begins, the ground is fully covered and all the 
electrical appliances are taped and protected. 

 Keep in stock sufficient thinner / detergent to facilitate cleaning up. 
 

v. Volunteer-resident activities difficult to carry out 
 
Because we could not have a dry run of the activities with the residents, we did not foresee 
all these problems. Some of the residents were not interested in playing, and some of them 
just were not mobile enough to keep up. The activities were modified on subsequent days to 
something simpler, to ensure more residents could participate. 
 
Recommendations: 

 Run through the details of the programmes planned with the volunteer-in-charge of 
the welfare home to ensure that the activities proposed are suitable. 

 Have a dry run of the activities that you are about to carry out with the residents 
before hand to familiarise yourself with the handling of the residents. 
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vi. Disinterested volunteers / Unresponsive residents 
 
Some of the volunteers were not sure about how to interact with the intellectually disabled, 
and others were just plain disinterested. Many volunteers opted to continue painting rather 
than go for resident interact. This could be attributed to fear of the interaction, or a desire to 
continue painting and seeing it through. Henceforth, we adapted our activities so that they 
needed less manpower. 
 
The residents also were not always very responsive, and communication was hard. After the 
first day, we amended our briefing to include more ways on how to positively interact with the 
residents.  
 
Recommendations: 

 Have rough ideas of which are the residents who are more responsive and introduce 
the shy or fearful volunteers to the more responsive residents. 

 Have a more in-depth briefing session about striking a conversation with 
unresponsive residents, if time permits. 

 
vii. Latecomers / Dropouts 

 
Some of the volunteers came late, much later than we expected. Many others pulled out the 
night before the event. This meant that some groups/rooms did not have enough volunteers. 
Thus, we had to reassign the groups on the spot, to even out the numbers. 
 
Recommendations: 

 Be explicit about the importance of punctuality. 
 Begin the day’s activities directly at the welfare home instead of ferrying volunteers 

from the MRT to the welfare home. 
 Over-cater the number of volunteers necessary, taking into account that some of 

them would pull out of the event. 
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Introduction 

 
Ethelontêr IV is an important special project organised annually by the NUS Students’ 
Community Service Club. It aims to matriculate new students into the university environment, 
as well as to introduce them to our club. The project has garnered a strong following since its 
debut in June 2004, exposing many freshmen to the activities of CSC, with many of them 
taking up pivotal roles in the other community projects of our club. In addition, the camp has 
also further strengthened the bonds between our current members. 

 

Objectives 
 

1. To introduce new students into the NUS environment through interactive activities. 
2. To serve the community by providing a pool of student volunteers. 
3. To increase awareness on the field of volunteering, the role of volunteers in the 

society and encourage people to lend helping hands to the less fortunate. 
4. To increase awareness on the various activities the club is organising and the 

different Regular Volunteering Programmes (RVPs) registered under the club, and 
encourage active participation in these activities. 
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5. To enrich freshmen and councillors alike with resources and knowledge to build up 
the necessary social and communication skills for personal and professional 
advancement.  

6. To foster creativity, teamwork and leadership among campers and councillors. 
7. To foster friendship among campers and councillors through a fun-filled and 

memorable camp. 

 

Overview 
 
The name of the camp, Ethelontêr, has been retained since 2005 primarily because CSC is a 
family-oriented club, and by preserving its name, we hope to forge a sense of solidarity 
amongst all members both old and new. Ethelontêr stands for “volunteer” in Greek, and is 
hence highly appropriate for a camp which aims to foster volunteerism amongst its 
participants. Ethelontêr IV is the fourth annual CSC Freshmen Orientation Camp. 
 
The planning process for Ethelontêr IV was fraught with numerous setbacks, starting with the 
sourcing of the project directors which began during December 2006. The organizing 
committee was formed only at the end of January – even then some positions were still left 
vacant – more than a month later as compared to previous years. Everyone had to put in 
double the efforts thus: the project directors had to go through the previous years’ proposals, 
plan out the budget and timeline as well as set the objectives of the camp amongst many 
other minute affairs; the programme ICs and their assistants had to evaluate the previous 
years’ programme proposals and come up with their own; the marketing cell had to rush 
through the marketing proposals and correspond with various possible sponsors so as to 
secure as much support as they could through out the semester; the publicity team had 
minimal time to brainstorm ideas and come up with the camp’s theme and designs by the 
end of the semester; the councillor ICs had to recruit and liaise with the many councillors and 
juggle the attendance for both the NUS Open House and the period during which medical 
checkups were conducted for potential freshmen. Everything was juggled amidst the heavy 
academic workload – indeed the efforts put in by everyone were applaudable. 
 
The end of the semester marked the beginning of a hectic holiday filled with even more 
planning, liaising for accommodations, logistical needs and food, executing of programme 
trials, consolidation of marketing sponsors, confirmation of booklet and tee-shirt designs as 
well as the settling of manpower issues. The situation was aggravated by the fact that many 
of the OC members and councillors were laden with commitments – some were working, 
some were serving on other committees both within and outside the club, and others on 
attachment and overseas trips. In addition, many of the councillors were relatively new to the 
club, and required time to acclimatize themselves to the club’s way of handling projects, in 
this case, the camp. One of the biggest contrasts with other camps would be that the 
programme trials for Ethelontêr IV were spanned over the entire holidays with many 
programmes often undergoing two trials. The quality of the programmes was thus ensured. 
Despite all the last minute scrambling for uncompleted preparations, vetting of drafts, 
amendments of timelines and countless administrative procedures to finalize, the camp was 
ready for execution by 2 July 2007.  
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Day 0 (2 July 2007) 
 
The organizing committee gathered in the clubroom for a final briefing in the morning. This 
was followed by the shifting of logistics items to Eusoff Hall, and the allocation of rooms. The 
OC then proceeded to rehearse the OC dance item at AS7, a surprise item which was to be 
presented to the camp during Talentime. 
 
A final camp briefing was then conducted by the project directors for the Key Councillors and 
Assistant Key Councillors (KCs and AKCs) l and the rest of the councillors then checked-in in 
the evening. Concurrent trials were then held for Mysterious Journey and Talentime; this was 
followed by trials for Cluedo and Nightwalk. After the trials, the groups were given time off to 
prepare their cheers, identifiers and group flags. 
 
Day 1 
 
Some councillors left early in the morning to fetch the freshmen to Eusoff Hall. The tradition 
of leaving the goodie bag, camp T-shirt and camp booklet was continued for the same 
reasons as previous years – to make the freshmen feel a welcomed into the CSC family.  
 
The first programme to kick-off was Internal Hunt which aimed to introduce freshmen to the 
various locations within the campus. The orientation programme was well-received and was 
seen as a good start to the camp. This was ensued by Special Pals, during which the 
freshmen were allocated to a friend to whom they would chat and play simple games with 
while being blind-folded. Since there were more female than male participants attending the 
camp, some of the girls hence had to pair up with another girl.  
 
Mysterious Journey was the final programme of the day, and it enabled the freshmen to bond 
with each other through the arduous journey frilled with absolutely unexpected surprises 
which they had to endure through. The night then ended, on time, with a debrief amongst the 
OC members, with fellow OC members as well KC / AKCs trading opinions on how certain 
aspects of the programmes could be better run. 
 
Day 2 
 
The second day started off with a day-long programme that was catered specifically to 
introduce the camp participants to the club’s regular volunteering programmes. External 
Hunt. This year’s programme was quite a substantial change from previous years, allowing 
for more spontaneity by the participants in making their way down to the homes. In addition 
each group was only tasked to visit 3 homes, instead of the usual 4, thus rendering more 
time for interaction within the camp participants.  
 
Upon return the camp participants were given time off to rest and recover before going for 
their second Special Pals session. Cluedo then took them by surprise via the sounding of a 
siren, and after the briefing given by the programme IC and assistant, the programme 
proceeded. The superb acting of the cast bowled the participants over – many senior 
members of the club also returned to watch the final act which was held in AS7, and they 
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were indeed not disappointed by this year’s outstanding cast. The OC debrief which ensued 
lasted for a while, before everyone headed back to Eusoff Hall. 
 
Day 3 
 
The day started off with an initiative by Group 7 comprising of the project directors, the 
councillor ICs and the logistics director – breakfast in bed for all the participants. Luncheon 
meat was used for the majority of the sandwiches; for the Muslim participants, Halal certified 
chicken luncheon meat was used, and for the vegetarian, their sandwiches comprised of 
mock duck. This was followed by Mass Games – a programme which endeavoured to split 
the groups up into new groupings so as to allow for more bonding with participants outside 
the initial orientation groups.  
 
During lunch the participants were categorized according to the various faculties into which 
they were doing their degrees in. Councillors would then interact with them, fielding the many 
questions that would cross the freshmen’s minds about the varsity and the many different 
systems within the various disciplines. The participants were then introduced to the club and 
its various programmes and projects, before breaking up to rehearse their Talentime items or 
rest and recover, whichever they deemed suitable.  
 
Dinner was followed by the third session of Special Pals which was integrated with Nightwalk 
this year. It was a departure from previous years also, and the programmes were both very 
systematically organized. A few minor injuries were sustained during the programme 
nonetheless, but thanks to our medics on standby, everything was well under control.  
 
Day 4 
 
The entire camp checked out from Eusoff Hall and arrived at Sentosa after a quick breakfast. 
The most anticipated event of the camp started with a bang and the participants’ moods 
were sustained throughout the entire day, despite the sweltering heat. The finale ended on a 
high note, and the camp then moved to Aloha Loyang Netheravon Chalet where a 
scrumptious dinner buffet spread awaiting them. Before that however, the Special Pal 
Revelation was held – the programme IC and assistant had spent the afternoon decorating 
the venue and with candlelights, cylume straws, heart-shaped “ seats” and roses, the 
ambience was just perfect for romance.  
 
The final programme for the camp was Talentime and the humorous banter that the emcees 
engaged the audience with, coupled with the spontaneity of the camp participants, pushed 
the camp’s atmosphere to its zenith. The participants then spent the rest of the night 
interacting whereas Group 7 returned most of the bulky items to the clubroom.  
 
Day 5 
 
The prize presentation involved giving out prizes for the Best Group and the Best Freshman 
of each group. The camp then ended on a high note with various groups taking photos and 
many people crying as they bade farewell to each other. 
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Problems and Recommendations 
 
General 
 
 The appointment of the project directors was way too late – this should be done before 

the examinations (or immediately after the examinations) so that ample time could be 
given for the directors to recruit their organizing committee. The timeline would thus not 
be as tight, and it would allow for OC bonding as well before school started. OC bonding 
is crucial to the camp because the OC members are responsible for contributing to the 
cohesion of the camp. 

 The publicity cell should not be composed of only two members as it would compound 
the burden on the members especially since they have to come up with designs for camp 
booklets, T-shirts, logos, website designs etc within the span of a little less than a 
semester this year.  

 
 The Project Director (PD) was away on a 6-week academic field studies module during 

the holidays. His absence from the camp had resulted in insufficient guidance for the 
Assistant Project Directors (APD), and it is strongly recommended that the post should 
be given to those who could be around. 

 The appointment of the APD (Liaison) to the Acting PD in the PD’s absence was not an 
optimal decision because the APD (Liaison) was away on attachment, albeit in NUS. 
Without attending trials, a lot of guidance and supervision thus had to fall on the 
shoulders of the other APDs. This should be avoided in future. 

 The inclusion of a third APD this year was to counter the problem of an absent PD during 
the trial period. Previously there were only two APDs – Admin and Programme. It is 
recommended that the old format be used because the third APD had problems 
delineating his areas of supervision – instead the councillor IC and his / her cell of two 
assistants could be brought back, as per previous years.  

 It is recommended that the appointment of the APD (Programme) be exercised with 
prudence in future. As he /she has to be in charge of 9 different programmes and a total 
of 19 programme ICs and assistants, it is thus of utmost importance that he / she 
maintain objectivity and remain unbiased, and must be able to prioritize his / her 
responsibilities as an APD over other concerns. The person also has to be someone who 
could preferably keep the big picture of the camp in mind while making decisions. 

 Issues concerning the project directors, in particular conflicts should be kept among 
themselves; to allow OC members to know of such matters even disagreements without 
attempting to resolve it amongst the project directors first would be utter disrespect for 
the other directors as well as a display of amateur behaviour akin to sowing discord 
amongst the OC. The PDs thus have to constantly remind themselves of the role they 
are in, the consequences of their actions, and maintain a certain degree of 
professionalism.  

 
 Staying over in the clubroom should not be taken for granted. It is ridiculous to see 

people treating the clubroom as a hotel, leaving behind huge luggage bags with 
presumably enough clothes that could last a month. The PD and APDs have to fully 
understand the roles, responsibilities and implications of holding on to clubroom keys, 
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and they have to set examples for the rest of the OC to follow by not flouting rules 
implemented by the President and Vice-President (Special Projects) of the club. The 
initiative to seek approval from the President and Vice-President (Special Projects) to 
stay overnight in the clubroom, provided that the cause is justifiable should be 
maintained. 

 Certain issues like punctuality were not emphasized / enforced to the OC during the trial 
period. This should not have occurred because punctuality is an important issue during 
the camp itself. Should one programme be delayed, the timeline for the entire camp 
would be shifted as well. 

 Preparatory work done at the last minute – the week before the camp, it was observed 
that many of the programme ICs and assistants were still busy with their preparations, 
even up till the very last working day before the camp commenced. This is despite the 
timeline given to the APD (programme) to ensure that everything would be settled one 
week before the camp. In future, it is highly encouraged that timelines and instructions be 
followed, and that the project directors should be firm in handling them. 

 
Admin 
 
Duration and Timing of Camp 
 The timing of the camp was appropriate as it avoided most of the other faculty camps. 

However all the four constituent clubs were holding their camps over the same period – 
hence we were not able to loan items from the others as freely as we could previously. 

 Most commented that the timing was just right. 
 
Accommodations 
 Some freshmen reflected that it might be a good idea for them to share rooms with each 

other so as to facilitate bonding. Nonetheless, there will not be sufficient rooms to cater 
to all the freshmen.  

 Eusoff Hall did not allow the use of the laundry and the pantry, which was an 
inconvenience to some who had intended to wash some of their clothes during the camp, 
or those who wanted to fill their water bottles. Even making warm beverages was a 
hassle. This could possibly be negotiated with the Eusoff Hall authorities. 

 The chalet accommodations this year was a huge improvement from last year’s. There 
was enough room for the participants, and some who chose to sleep had space to, 
whereas those who preferred to interact through the night had the space to do too. 

 
Food 
 Generally the food was better than last year, according to those who attended last year’s 

camp. 
 The breakfast in bed idea was more tedious than expected, and the inadequacy of the 

breakfast portions stemmed mainly from the decrease in the slices of bread per packet. It 
was still nonetheless an interesting attempt, and could be further explored. 

 
Marketing 
 The items in the goodie bag were well-sourced for – both genders were taken into 

consideration. 
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Publicity 
 The website was replaced by a blogsite which was not exactly as interactive as initially 

expected. Proper objectives should be laid out for the website or blogsite in future so that 
it would be properly maintained. 

 Two members in the cell were definitely not enough – ideally it has always been four 
members.  

 
Liaison 
 
Councillors 
 Many councillors were not fully aware of their roles and responsibilities – Councillor ICs 

should try to ensure that they know what is required of them during interviews. This 
pertains also to the KCs and AKCs.  

 Some councillors were missing from the trials on the first night. It was suggested that the 
councillors be reminded that they should account to the KC / AKCs whenever they are 
leaving their groups.  

 Communication between councillors and programme ICs and assistants not clear. During 
the camp, there were councillors involved in night programmes who had to leave the 
camp before the programme ended due to work / academic commitments the following 
day. This problem would not have happened if sufficient communication had transpired 
between the councillors and the programme ICs beforehand during the trials.  

 
Logistics 
 The idea of allocating duty logistics assistant to help the logistic director and making 

these duties equivalent of being involved in a programme made things easier for the 
logistics director during the camp.  

 Nonetheless, it is important to emphasize to future programme ICs and assistants that 
their choice of logistics should be optimal – they have to consider the job scope of the 
logistics cell, which have to be in charge of the logistics for all the programmes. Rather 
than choosing bulky items, for instance, alternative items could be taught of, or 
alternative ways of achieving the same effects.  

 Programme ICs should also take note that allowing them to share logistics items among 
themselves is a privilege. They should be cooperative with each other and return all 
items they loan from each other promptly so as not to jeopardize the other programmes. 

 
Programme 
 
Trials  
 Too many trials – some trials were felt to be redundant. KCs and AKCs who attended the 

first trials should feedback on whether they feel the need for a second trial. 
 The first Sentosa trial should involve only OC members, and the KCs and AKCs should 

only need to come for the second one. 
 Punctuality was a huge issue – even during the camp itself. Project directors conducting 

the trials have to ingrain the need to be punctual into the programme ICs and assistants. 
This would then in turn be emphasized to the KCs and AKCs as well as station ICs. 
Installing fining systems would not work – rather they tend to worsen matters, as this is a 
club for volunteers and everyone within the club is a family member. 
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 During the pre-camp, trials should not be placed concurrently if possible as the logistics 
team would be severely overworked.  

 
Internal Hunt 
 Competition items are discouraged. This is so because it is not easy to coordinate 

between two different groups. Also the waiting time for each group tend to drag, and 
hence the timeline for the programme itself will be affected. 

 Timeline for each programme should be made available to the KCs and AKCs also such 
that they would know the timeline better, and be in a better position to guide their groups. 

 Freshmen should not be left alone to figure out the solution to their clues. Instead they 
should be advised upon by the KCs and AKCs. 

 
Mysterious Journey 
 During trials KCs and AKCs did not lead the route. Hence they might be unfamiliar. It is 

thus recommended that the KCs and AKCs be brought around a familiarization route to 
get them acquainted to the route. This will put them in a better position to lead their 
groups.  

 The game Bomberman should be done according to previous proposals – the freshmen 
should surround the pail in a circle lying down. This would prevent them from exerting too 
much force while throwing the waterbombs because they did not know where the pail 
was.   

 
External Hunt 
 Not having fixed routes for the groups to follow enabled greater flexibility – as long as 

they reached the home at the stipulated timing, they could do whatever they wanted.  
 Extra time for lunch should be taken into consideration too, else groups might end up 

rushing through lunch too. 
 Photo hunt and action list should be retained for future camps. 
 
Cluedo 
 Character list should be provided, at least to the KCs and AKCs so that they could give 

proper guidance to the freshmen. 
 Three levels of the hall should be used – this would avoid overcrowding, which was part 

of the feedback received. 
 The cast this year was fantastic. 
 
Mass Games 
 More water bombs should be used so as to enable the freshmen to get even wetter. This 

year’s programme was too dry, and not as wild. 
 Loudhailer is a must for Mass Games – otherwise crowd control is simply impossible. 
 During the finale, the legs of the participants should not be tied together as it would 

definitely slow down the pace of the finale. In addition, it might result in injuries should 
the participants not be wary. 

 Six stations might be too much, and certain stations such as the arithmetic one might not 
be suitable. Mass games should be more athletic-oriented. 

 
Nightwalk 
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 The duty logistics assistant should not double up as a medic – it would be very taxing on 
him / her. 

 The system employed to keep track of participants during the programme is 
recommended to the next programme IC and assistants. 

 The integration with Special Pals was a good way of alleviating the problem of spending 
too much time waiting. Future OCs could expand on this idea and hopefully the long 
waiting times for Nightwalk would even be reduced further. 

 Safety issues not properly looked into, especially with respect to the SDE tunnel. Some 
solutions recommended would be to allocate more councillors along the drain, or to hang 
warning signs on the raffia string (with cylume straws) hence marking out the drain which 
is dangerous. 

 
Sentosa 
 Finale was a tad too tiring for some; yet for others it was fulfilling. In future however, it is 

recommended that programme IC and assistant keep in mind the lack of sleep or the 
fatigue which the participants might have since it is the last day of the camp. 

 Best group during finale could have been given some recognition. 
 
Special Pals 
 Generally went on well. 
 Integration with Nightwalk was well done. 
 
Talentime 
 Mass dance could be improved. 
 The emcee for the event is extremely important, in the case of this year, the emcees 

have managed to streamline eloquence and wits together, bringing the camp to its 
zenith. 

 It would have been optimal if there could be a mass singing and dance session after the 
programme just like the previous year. 

 
 
Acknowledgement 
 
Having to lead two projects concurrently was not easy, and I must thank Yiwen, Lixian and 
Xiqian for having the faith in me to head Ethelontêr IV.  
 
I’d also have to offer my profuse gratitude to Tiong, Ching and Kris for their thoughtfulness 
and for enduring all the incessant nagging and critiques, especially after my return from my 
Thailand field studies when my fuse was particularly short. In particular I would like to thank 
Ching especially for his observance, sensitivity and quick thinking, as well as his efficiency 
and friendship – I never had to worry about the administrative side of the camp. To Tiong 
also, I’d like to express my heartfelt gratitude, for his undertaking this position despite his 
attachment, and for submitting himself to much stress (and financial debts) during the days 
when I was in Thailand. I would call him every now and then to nag at the slightest things, 
and I appreciate his efforts. 
 



        
 

 

Page 116 of 122 

I would also like to thank the family which has been by my side ever since Ethelontêr IV 
commenced – Tiong and Ching again, and Shiyun, Kit and Junming. You’re all more than 
I can ask for – thank you for standing by me time and again, keeping me grounded always. 
Shiyun and Kit have been the most amazing councillor ICs ever, special thanks to them 
because I knew Ethelontêr IV was never in their agenda intitially. Junming has been a 
fantastic logistics director – patient and willing to take up all the responsibilities arrowed at 
him, thank you! 
 
My OC members have a funky bunch, many of whom I am indeed privileged to work with. 
Yuzheng and Huishan, the only two members on my publicity team – thank you for making 
me believe that friends can really be counted on. Brenda, Shuhui and Shiying, the market-
shopping girls, I appreciate all the hard work you girls have put in, and I am truly fascinated 
by your efficiency. The logistics cell with Gee Hoe, Travis and Yong Sheng, thanks for all 
your hard work too, especially the assistant whom I never saw since the committee was 
formed until I returned to the from Thailand! Thanks for joining despite your SEP 
commitments. All my programme ICs and their assistants: Candice, Ying Yin, Huitian, 
JiaYan, Melvin, Gwen, Luke, Weijian, John, Asih, Junrong, Jiayi, Joachim, Sandra, 
Jason, Jenny, Runyan, Janicia and Eugene, thank you so much for your dedication and 
your efforts – everything went on well! In particular I’d like to thank those who crossed over 
from SLP – Shiyun, Travis, Candice, Luke and Eugene, you have all been really 
supportive and I am eternally grateful to you.  
 
The KCs and AKCs who have made it possible: Clarice, Yongfeng, Suan Hong, Cheryl, 
Han Chuen, Peixian, Jasmine, Wei Chung, Wenbin, Soon Wen, Mingli and Derui, I really 
appreciate all that you’ve done – all the input during the trials, your leadership during the 
camp, and all your love to your freshmen. The super-councillors during the camp – Sin En, 
Mei Toon, Renhong, Michelle, Junhui;  the seniors who came back to support us – Ziping, 
Lihui, Clarice, Sujun, Florence, Ling Fong, Zin, Eng Khoon, Zhen Qin, Calvin, Tze 
Hwee etc and the seniors who participated in Cluedo – Genevieve, Kian Meng etc: thanks 
for being there! The councillors who attended the camp as well, a big thank you for all your 
help during the programmes and the freshmen of course, for whom the camp was organized, 
thank you for attending and I really hope you made great friends! Most importantly I hope the 
freshmen have found for themselves a haven which they will call family from now on – CSC, 
the family which reaches out.  
 
 
Reported by: 
 
Ong Chye Meng Fred (Mr) 
Project Director 
CSC Camp 2007 - Ethelontêr IV 
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SPECIAL PROJECTS 06/07 
PROJECT C.A.N. 2007 
4 March – 22 July 2007 

 
Organising Committee Members 
 
Project Director   Lee Ke Cheng Calvin 
Assistant Project Directors  Li Yanwen Michelle 
     Wu Derui 
Treasurer / Secretary   Ho Hyan Hui 
Publicity Director   Chiok Hui Shan Angeline 
Publicity Assistants   Lim Zhen Qin  

Low Xi Qian 
     Tan Ching     
Marketing Director   Low See Hong 
Marketing Assistants   Huang Zhen Le  

Koh Hui Qi Vanessa     
Volunteer Management Director Wong Phui Yi Jasmine  
Volunteer Management Assistants Ong Bee Huai Jenny 

Tan Suan Hong    
Logistics Director   Siew Tuck Sing Terence 
Logistics Assistants   Lim Luo Bing 

Tay Wei Chung 
     Wong You Peng Kendrick 
 
 
Objectives 
 

1. To provide for 300 needy households 
2. To collect at least 10000 canned and dried foodstuffs. 
3. Provide volunteering experiences to NUS and non-NUS students 
4. To raise awareness of our beneficiaries 
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Summary of Project 
 
CAN COLLECT: 15th July 
CAN CHALLENGE: 20th to 22nd July 
CAN DISTRIBUTE: 25th and 28th July 
 
The concept of Project CAN 2007 remains largely unchanged to the previous year. There 
was a certain formula which has proven itself successful over the last 2 years. Seeing that, 
we saw no reason to change it around much and decided to stick largely with this formula. 
This formula had the project separated into 3 phases. The first phase, CAN COLLECT will 
see our volunteers go door to door to ask for donations of non-perishable foods. The second 
phase, CAN CHALLENGE, will see volunteers set up booths in supermarket chains to 
challenge shoppers to buy non-perishable foodstuffs from the supermarket shelves and 
donate them to our booths. The third phase, CAN DISTRIBUTE will see volunteers distribute 
all our collected foods to our beneficiaries. 
 
Volunteer appreciation was also important to us. During the preplanning phase, we tried our 
hands at handmaking gifts of appreciation to our would-be volunteers. In the end we settled 
for wooden pegs decorated with eyes and thank you messages for our volunteers. Our 
publicity cell was busy coming up with advertising mediums and our teeshirt designs. Our 
VM cell was also busy recruiting volunteers from within and outside campus. Mailers were 
sent out to the NUS population, posters were hung up around campus and promotion was 
done during other special projects around this time. As per last year, we approached interact 
clubs of JCs and secondary schools to ask for their interest in this project. The marketing cell 
was as usual busy looking for sponsors. 
 
First up, we had to source out a partner with which to organise this project. Due to logistics 
and financial constraints, our committee would not have been able to attempt this by 
ourselves. This year, we teamed up with Toa Payoh Central Community Center Youth 
Executive Council (YEC). They provided us with storage space to store our collected foods 
as well as financial sponsorship for some elements of our project: our publicity banner for the 
heartlands and our logistics cost. 
 
Once we had secured a partner, we started identifying suitable blocks around the community 
center where we might conduct our door-to-door collections. Once those blocks have been 
identified and approved by YEC, our committee went forth to reconnaissance the blocks. 
This reconnaissance achieves a few things: 

 Identify suitable loading areas for the logistics van to load all collected foods during 
COLLECT. 

 Identify suitable lunch points (spacious areas) where the groups can eat their lunch 
during COLLECT. 

 Ensure that the living conditions in these blocks are suitably well off (i.e. better than 3 
rooms) 

 Count the number of households per block so that we can ensure an even 
distribution of groups during COLLECT. 

 
All in all, 200 blocks were identified for door-to-door collections. 
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Perhaps the greatest deviation from last year’s project was our concept of our beneficiaries. 
Where last year the sourcing of beneficiaries was largely restricted to welfare centers or 
homes, this year we decided to focus more on individual households: families who are 
financially stricken or have members who are unable to elk out livings. As such we enlisted 
YEC’s help to source out households who were under the Public Assistance Scheme. 
Households under this scheme meet stringent requirements of the abovementioned qualities. 
Their inadequacies were also evident in our visits to their households. In total we identified 
300 households in the Public Assistance Scheme who we found worthy of our donations. In 
addition to these 300 households, we also looked for a total of 7 other welfare centers as 
beneficiaries to our project. 
 
In conjunction with looking for a partner and sourcing for beneficiaries, we called up 
supermarket chains in NTUC to see whether we could have a space within some of their 
outlets with which we would set up booths for CHALLENGE. After much communication, we 
managed to get such permission for 2 of NTUC’s branches in Bishan Junction 8 and Toa 
Payoh HDB Hub. 
 
We had to set out 2 weekends with which we visited our target collection households as well 
as our beneficiaries to inform them about the details of our project and its important dates. 
 
CAN COLLECT and CHALLENGE was largely a success where over 300 volunteers turned 
up to aid in our efforts. A total of 15000 food items were collected during these two phases, 
far exceeding our objective of 10000. In perhaps what was the most satisfying phase as a 
volunteer, CAN DISTRIBUTE showed our volunteers what the living conditions and plight of 
our beneficiaries were as they brought them foods. I’m sure that something deep inside of 
them was touched. Hopefully, this would be just the start of many of their volunteering 
experiences with CSC. 
 
 
Problems and Recommendations 
 
Not being self sufficient  
I have always felt that Project CAN is always too dependent on the successful sourcing of 
financial backing. The scale of CAN means that without one, the funds provided by the club 
would not be enough to bring CAN out of NUS. Yet the conundrum is that if this project was 
to be held in school, the response would not be ideal. There is simply no reason or means 
for NUS students to find or buy canned foods and dried foodstuffs within campus. As such, I 
feel that it is necessary that CAN be externalised. The problem is that upon the forming of 
the top 3, we have to spend a lot of time looking for and waiting on potential partners. During 
this time, it is impossible to give the OC a clear direction on what to work on, how much to 
spend and where to spend it on. We were lucky this year in that it only took us a month to 
come to agreement with YEC (14th April), but the situation could be a lot worse if it extended 
till May when the OC should already be working in full force. 
 
Recommendations: 
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The simplest solution would be simply to appoint the top 3 earlier, such that when the whole 
OC is formed, they already have a clear idea of whether the project has a financial partner or 
not. If that is too early, perhaps the Business Cell of the Management Committee could take 
up the responsibility of finding such a partner for future years. This sourcing should even 
begin in early February. 
 
 
Too little spent on volunteer appreciation 
The funds allocated to the VM cell for their gift to volunteers is too small. It is difficult to come 
up with something that looks good and has significance. 
 
Recommendations: 
Allocate more funds to VM cell. 
 
Too little time to source for ‘goodie’ items for volunteers 
The project directors left it till too late for the marketing team to source for goodie items, as 
we thought it was of second priority to getting project relevant sponsors (i.e. NTUC, cash 
sponsorship). We only gave them 2 weeks to source for them. 
 
Recommendations: 
Inform the marketing cell earlier so that they can split up the workload and get better 
goodies. Either that or scrap getting goodie items for volunteers altogether. 
 
Volunteer influx during last week before COLLECT 
During the days counting up to CAN COLLECT, interact clubs from JCs started increasing 
the volunteers from their schools. This resulted in a higher than expected volunteer count. 
We expected 300 volunteers, we ended up with 400. This resulted in the situation where they 
were too little blocks and too many volunteers. Thus CAN COLLECT lasted only 3 or 4 
hours. We also did not have enough tee-shirts and gifts for all our volunteers 
 
Recommendations: 

 Keep an eye on the volunteer count once it hits 200. A ceiling for the number of 
volunteers helping out has to be set and once that ceiling is hit, a hard stance has to 
be taken and further applications are rejected. It is always better to work around a 
known number than an unknown number of volunteers 

 Approach should be made to 3 or 4 JCs first. Approach the rest only when replies 
from the first approach have come in and the project still needs more volunteers. 

 Scout out a few more blocks for door-to-door collection and keep them as reserve in 
case more volunteers turn up than expected. 

 
Chaos during collection of gifts and tee-shirts during COLLECT 
There was a long queue outside the CC as volunteers queued up to collect their tee-shirts 
and gifts. The OC members manning the booth were very busy distributing the items. Many 
volunteers complained that they had to wait too long. 
 
Recommendations: 



        
 

 

Page 121 of 122 

Distribution of such items can be delegated to the group leaders who will also take their 
attendance. Volunteers can be informed beforehand who their team leaders are and once 
they arrive at the meeting place, they can zero in straight to their leaders. Also, the VM cell 
can be stationed at a table such that volunteers who forgot who their team leaders are can 
approach and check with them. 
 
Delay of Lunch 
Lunch to volunteers was delayed. 
 
Recommendations: 
The lunch van should have been sent out earlier before I even began my welcome speech. I 
underestimated the time needed for the packing of food at Sunset Way (food sponsor 
location). 
 
Plastic bags are too small for sorting 
Plastic bags bought to store food in preparation for distribution to beneficiaries are too small 
and easily broken. 
Recommendations: 
Buy bigger plastic bags (trash bag size) which are more durable. 
 
Permit issues 
The system of obtaining a permit from the police or NCSS is such that they need letters of 
acknowledgement from our targeted beneficiaries. These target beneficiaries must be in the 
list of NCSS approved beneficiaries.  
 
Recommendations: 
The sourcing of beneficiaries must include most that are NCSS approved. 
 
Timing of project 
There was a limited window for Project CAN 2007 to function in. That is from 15th July to 28th 
July (2 weeks). This is because E4 started later, and as such CAN had to be pushed back as 
well. DISTRIBUTE cannot be delayed as school term starts in the following week. Thus there 
is barely enough time in between CHALLENGE and DISTRIBUTE to sort and pack collected 
foodstuffs. During this time, the OC was overworked. 
 
Recommendations: 
Time E4 such that CAN could start one week earlier and thus have more time for the packing 
of foodstuffs before distribution. 
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