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The Annual General Meeting (AGM) was proposed open at 2000 hours by Chong Wen Bin 
and seconded by Tan Tiong Wei. 
 
 

 
 PASSING OF 5TH AGM MINUTES 
 

 Ong Chye Meng Fred proposed to ignore all spelling and grammatical mistakes. Tan 
Ching seconded him. 
 
 The minutes were proposed passed by Ong Chye Meng Fred and seconded by Tan 

Ching. 
  
 

 
 INTRODUCTION OF THE 6TH MANAGEMENT COMMITTEE (MC) 

 
COMMUNITY SERVICE CLUB 
 
President       Siew Tuck Sing Terence  
Vice-President (Internal Affairs)      Ng Jun Qi Luke 
Vice-President (Special Projects)               Chong Wen Bin 
Honorary General Secretary               Chan Pei Wen Samanntha 
Honorary Deputy Secretary    Tok Sock Hoon 
Honorary Treasurer     Lim Zhen Qin 
Honorary Deputy Treasurer               Hu Weijian 
Volunteer Management Director    Lor Jinfeng 
Deputy Volunteer Management Director              Cai Jiening 
Volunteer Welfare Director                Teo Gee Hoe 
Deputy Volunteer Welfare Director               Ong Pin Chuan 
Co-opted Deputy Volunteer Welfare                        Sandra Tan Min-Li 
Director  
Business Director     Koh Li Min Janicia 
Deputy Business Director    He Yishan Germaine 
Publications & Publicity Director   Tan Ching 
Deputy Publications & Publicity Director   Low Yongsheng 
Co-opted Deputy Publications & Publicity  Koh Shi Yun 
Director 
Logistics Director     Tan Kiat Li 

 
 
 PASSING OF PROJECTS’ REPORTS OF 2007/2008 



 
 

 
 
 
PRESIDENTIAL REPORT 06/07 

 
 There being no amendments to the report, it was proposed passed by Li Yan Wen 

Michelle and seconded by Tan Tiong Wei. 
 
HONORARY TREASURER’S REPORT 06/07 

 
 Ng Yi Wen proposed the treasurer to come forth to present the treasury report. Li Yan 

Wen Michelle seconded him.  
 Tan Yong Feng proposed that the Treaurer in the 5th MC to find out what “operating 

income” is on page 30 of 116. Lim Zhen Qin seconded him.  
 There being no amendments to the report, it was proposed passed by Koh Shi Yun and 

seconded by Chin Miao Juan Florence. 
 
VICE-PRESIDENTIAL REPORTS 06/07 

 
 There being no amendments to the Vice-President (Internal Affairs) report, it was 

proposed passed by Ng Yiwen and seconded by Chong Wen Bin. 
 There being no amendments to the Vice-President (Special Projects) report, it was 

proposed passed by Low Xi Qian and seconded by Jenny Ong Li Huai. 
 
COMMUNITY SERVICE COMMITTEE REPORTS 06/07 

 
 Ong Chye Meng Fred proposed to pause for reading the Committee’s reports. Tan Tiong 

Wei seconded him. 
 There being no other amendments to the Volunteer Management Committee report, it 

was proposed passed by Ng Yi Wen and seconded by Li Yan Wen Michelle.  
 There being no other amendments to the Volunteer Management Committee Projects 

report, it was proposed passed by Tan Yong Feng and seconded by Siew Tuck Sing 
Terence. 

 There being no amendments to the Business Committee report, it was proposed passed 
by Erlinda Heng Puay Fang and seconded by Siew Tuck Sing Terence. 

 There being no amendments to the Publication and Publicity report, it was proposed 
passed by Tan Yong Feng and seconded by Siew Tuck Sing Terence. 

 Ong Chye Meng Fred proposed to change Etherlonter “V” to “IV” on page 46 of 116 in 
the Volunteer Welfare Committee report. Tan Tiong Wei seconded him. 

 There being no other amendments to the Volunteer Welfare Committee report, it was 
proposed passed by Ng Yi Wen and seconded by Low Xi Qian.  

 There being no other amendments to the Logistics report, it was proposed passed by 
Phua Li Xian and seconded by Chong Wen Bin. 

 Ong Chye Meng Fred proposed that the slide “Committee Reports” be included before 
Managing Committee reports. Tan Yong Feng seconded him. 

 
REGULAR VOLUNTEERING PROGRAMME REPORTS 06/07 
 



 
 

 
 Sunlove Abode Regular Volunteering Programme - Committee Report 06/07 

 
 There being no amendments to the report, it was proposed passed by Low Xi Qian and 

seconded by Yap Yaozong Victor. 
 
 Mindsville Regular Volunteering Programme Committee Report 06/07 
 

1. Mindsville Regular Volunteering Programme – Mid-Autumn Festival 
Celebration (14th October 2006) 

2. Mindsville Regular Volunteering Programme – Christmas Party (23rd 
December 2006) 

3. Mindsville Regular Volunteering Programme – Chinese New Year 
Celebration (10th February 2007) 

4. Mindsville Regular Volunteering Programme – Outing to the Singapore 
Zoological Gardens (17th March 2007) 

5. Mindsville Regular Volunteering Programme – Annual Camp for the 
Intellectually Disabled (ACID) (8th to 10th June 2007) 

 
 There being no amendments to the report, it was proposed passed by He Yishan 

Germaine and seconded by Lor Jinfeng. 
 

 Touch Seniors Regular Volunteering Programme Committee  Report 06/07 
 

1. Touch Seniors Regular Volunteering Programme – One Day Tour (18th June 2007) 
 

 There being no amendments to the report, it was proposed passed by Ng Yi Wen and 
seconded by Tan Tiong Wei. 
 

 L-derly Befrienders Regular Volunteering Programme - Committee Report 06/07 
 

 There being no amendments to the report, it was proposed passed by Tan Weichung 
and seconded by Calvin. 

 
 
 
 
 
 

 Chen Su Lan Methodist Children’s Home Regular Volunteering Programme - 
Committee Report 06/07 

 
1. Chen Su Lan Methodist Children’s Home Regular Volunteering Programme – 

Games Day (August 2006) 
2. Chen Su Lan Methodist Children’s Home Regular Volunteering Programme – 

Mid-Autumn Festival (September 2006) 
3. Chen Su Lan Methodist Children’s Home Regular Volunteering Programme – 

Dance Fun Day (December 2006) 



 
 

 
4. Chen Su Lan Methodist Children’s Home Regular Volunteering Programme – 

Volunteer’s Outing 
 

 
 Low Yongsheng proposed that the heading for “Chen Su Lan Methodist Children’s Home” 

heading be shifted to the next page. Tan Yong Feng seconded him. 
 There being no amendments to the report, it was proposed passed by Tan Yong Feng 

and seconded by Ren Hong. 
 

 Students Care Service (Yishun) Regular Volunteering Programme - Committee Report 
06/07 

 
 There being no amendments to the report, it was proposed passed by He Yishan 

Germaine and seconded by Lor Jinfeng. 
 
 Students Care Service (Clementi) Regular Volunteering Programme - Committee Report 

06/07 
 
 There being no amendments to the report, it was proposed passed by Tan Yong Feng 

and seconded by Phua Li Xian.  
 

 HCA Hospice Care (Formerly Hospice Care Association) Volunteering Programme - 
Committee Report 06/07 
 

 Ong Chye Meng Fred proposed that “(Formerly Hospice Care Association)” be struck 
away from the heading. Tan Yong Feng seconded him. 

 There being no amendments to the report, it was proposed passed by Low Xi Qian and 
seconded by Tan Weichung.  

 



 
 

 
SPECIAL PROJECTS REPORTS 06/07 
 

1. Grant A Wish Report 2006 
 

 Ng Yiwen proposed the change of name of Party Coordinator, Ng Soon KeatRitchie, to 
Ng Soon Keat Ritchie. Soh Sin En seconded him.  

 Lim Zhen Qin proposed that the word “not” be added into the phrase “many of the 
project’s operations could (not) have been carried out as smoothly”. Soh Sin En 
seconded him. 

 There being no amendments to the report, it was proposed passed by Tan Yong Feng 
and seconded by Ng Jun Qi Luke. 

 
2. Community Service Club Day Report 2007 
  

 There being no amendments to the report, it was proposed passed by Victor and 
seconded by Tan Tiong Wei. 
 
3. Signature Love Project Report 2007 
  

 Chin Miao Juan Florence proposed that “Signature Love Project 2006” be changed to 
“2007”. Soh Sin En seconded her. 

 There being no other amendments to the report, it was proposed passed by Xiao 
Yuzheng and seconded by Ng Yiwen. 

 
4. Paint-A-Home 2007 
 

 Xiao Yuzheng proposed to remove the word ‘to’ from the sentence “Paint-A-Home 2007 
(PAH07) managed to meet all of its objectives despite the change in the beneficiary from 
Sree Narayana Mission Home for the Aged Sick (SNMH) to to Bishan Home for the 
Intellectually Disabled (BHID)”. Soh Sin En seconded him.  

 There being no amendments to the report, it was proposed passed by Ong Chye Meng 
Fred and seconded by Low Xi Qian. 
 
5. Ethelonter IV 2007 
 

 Jeremy proposed to change the word “volunteer” to “spirit of a volunteer”, in page 101 of 116. 
Koh Shi Yun seconded him.  

 Teo Gee Hoe proposed that the words “to the” be removed from the sentence “The logistics 
cell with Gee Hoe, Travis, and Yongsheng, thanks for all your hard work too, especially the 
assistant whom I never saw since the committee was formed until I returned to the from 
Thailand!”. Lor Jinfeng seconded him. 

 There being no amendments to the report, it was proposed passed by Koh Shi Yun and 
seconded by Xiao Yuzheng. 

 
 

6. Project C.A.N. 2007 
 



 
 

 
 There being no amendments to the report, it was proposed passed by Victor and 

seconded by Li Yan Wen Michelle. 
 
 
 ANY OTHER MATTERS 
 
 Ong Chye Meng Fred proposed a 5 minutes break during the AGM. Tan Tiong Wei 

seconded him.  
 With no other matters arising, The AGM was proposed closed at 2130 hours by Soh Sin 

En and seconded by Ong Chye Meng Fred. 
 
 
 
 
Recorded and minuted by 
 
Chan Pei Wen Samanntha (Ms) 
Honorary General Secretary 
6th Management Committee  
The NUS Students’ Community Service Club 
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PRESIDENT 07/08 

 

Introduction 

Welcome to the Sixth Annual General Meeting of the NUS Students' Community Service Club 

(CSC). It is with great honour that I present you this consolidation of the Annual Reports from the 

various cells of the 6th Management Committee. These reports serves as an symbolic statement 

of our Club's works and progress over the previous year.   

 

Before I entered University, I had never expected myself to be so actively involved in volunteering 

and community services. I am not exactly proud of my age, but its been 3 long years since 

Ethelonter II. The very same project that brought so many fellow volunteers to serve under the 

common flag of CSC. I can still remember clearly the events how it all happened after my medical 

checkup, outside the University Health and Wellnesss Centre at the Yusof Ishak House. There, I 

suddenly found myself cornered by a senior, whom I later realize was the Ethelonter II Councillor 

I/C Ms Wang Liangyu. She seemed so sincere in telling me about this particular volunteering 

camp that I found it difficult to turn her down. What she required was simple enough: for me to 

leave my contact and email behind, which I did. Needless to say, I was unaware of how 

significant that small simple step turned out to become. From a freshman to Ethelonter to 

Outreach to Tampines Home (Mindsville), I'm still amazed at how it all started. 

I'm very sure that if I were to read this out during my speech, everyone would fall asleep as soon 

as I finished the first sentence. Then no one would even remember anything I said. But I've learnt 

from my mistakes now, I have included this here, so that this little 'grandfather story' can be 

properly archived. My little passage has a moral behind it: I believe that - like myself - there are 

many people out there who have yet to take that very small step towards knowing about 

volunteerism. And it takes a special volunteer to bring out that small step from them. It takes 

persistence, dedication and above all, sincerity.

 

   In retrospect, I must admit that I was hardly around in the first half of the year due to my 

industrial attachment at Conergy Renewable Energy Singapore. Though I was elected as the 

President, it seemed that my contributions towards the Club were far less the other members of 

the 6th Management Committee. Despite my absence, they were the ones running the show and 

deserve every little credit for the successes enjoyed by our Club thus far. Our term was also 



 

blessed with the capable and responsible leadership of the various RVP Chairpersons and SP 

Directors, who had took ownership of their programmes and projects. This made things very 

much easier for us, and my special thanks goes out to them. 

 

Vision and Mission 
 

In my elections speech last year, I chose to use a theme that revolved around "Family". It was my 

hope that together with the 6th Management Committee, we would be able to attract new 

members based on this theme - and more importantly - to retain them within our big family of 

volunteers. Promoting volunteerism could be conducted in many ways, but I believe that a 

socially-engaging manner worked best, through the creation of friendships and close bonds. 

 

In more ways than one, the Club is an organisation in constant evolution. Be it the structure that 

is established, the culture that binds our volunteers together, or the volunteers taking up key 

leadership roles, all these are subject to change over time. This is especially true in light of recent 

developments in the NUS Volunteer Network. Despite the challenging and uncertain times ahead, 

we should always strive to stay true to the Club's mission of promoting volunteerism... First and 

foremost amongst undergraduates, then possibly to go beyond that in future: not only 

undergraduates, but youths in general. 

 

Regular Volunteering Programmes (RVPs) 

This year was particularly more challenging for RVPs on the whole. In terms of volunteer 

numbers, there were several accounts of dipping attendance during the periods of May - July, 

which coincided with the implementation of several special projects like Paint-A-Home, Ethelonter 

and Project C.A.N. This was compounded by the fact that a sizeable pool of foreign student 

volunteers had to leave Singapore for home during the vacation breaks. Although this is a 

problem which cannot be solved easily, I suggest for a formal consolidation of all important RVP 

and SP dates (like special events) to be circulated within the Management Committee. This would 

enable Management Committee members to lend assistance - whenever possible - to the events 

which are expecting  shortage in manpower. 

 

In terms of RVP special events, we've been seeing many instances of volunteers from the other 

RVPs crossing-over to help out during these outings. Although I wouldn't expect that these helpful 

volunteers to also contribute their efforts at the regular sessions itself, it is still a heartening sign 

that individual volunteers are taking the initiative to help the other RVPs. These events may last 

no longer than a few hours, but I believe that volunteers can also learn much about the 



 

beneficiaries of RVPs and also to forge new accquaintances with the other volunteers. I would 

like to take this opportunity to applaud the warm-heartedness of such volunteers. 

 

Another important emphasis I hope to put across is that recruitment is an event; but retainment is 

a process. As an example, our CSC Outreach 2008 that was recently concluded was only 

organised for a total of 3 days. It is very easy to label the event as a success by quantifying the 

number of names collated for the RVPs. However, we should keep in mind that this is merely the 

first (and easy) part that had been done. With an influx of contacts and names for the orientation 

visits, the next challenge would then to organise orientation visits that will allow new volunteers to 

bring back fond first-hand experiences of volunteering with CSC RVPs. While the recruitment of 

volunteers remains a core focus for our Management Committee, the retainment and 

development of volunteers is a much more challenging role that is better undertaken by the 

various RVP committees. Of course, this to be done with all available support from the 

Management Committee that they can provide. 

 

Over the previous term, I am very appreciative of all the work and effort by the various RVP 

committees to engage new volunteers and to retain the existing pool of volunteers. It is deeply 

regretted that I did not devote more time into visiting the various RVPs during my term. 

Nonetheless, I would like to thank the Vice-President (Internal Affair), Mr Ng Jun Qi Luke, for his 

dedication and level of committment towards the RVPs. Along with Ms Chong Wen Bin, the two 

of them were my pillars of support and were always working tirelessly behind the scenes to 

ensure that things were right on track. 

 

Lastly, I would like to thank all the RVP committees – Ms Teo Huimin and her committee from 

Yishun SCS, Ms Tan Yan Shi Crystal and her committee from Chen Su Lan Methodist 

Children’s Home, Mr Terence Ng and his committee from Clementi SCS, Ms Jasmine Wong 

and her committee from T.H.E. Seniors, Ms Soh Sin En and her committee from L-derly 

Befrienders, Mr Seah Han Keong Travis and his committee from Bishan Home for the 

Intellectually Disabled, Mr Tay Wei Chung and his committee from Mindsville and Ms Ma Yuet 
Ting and her committee from Hospice Care Association, for their contribution and hard work this 

past year. I would also like to thank Ms Tok Sock Hoon, our Honorary Deputy General 

Secretary, for assisting the VPIA with the meetings and liaison with the RVP heads.  

 



 

Special Projects (SPs) 

Our SP OCs have gone through much planning and execution phases to be able to bring each of 

the projects to fruition. Being able to have so many capable and responsible Project Directors on 

hand was a true privillege for the 6th Management Committee and for us in particular. I have to 

thank you firstly for stepping up to the task as Project Directors and leaders, secondly for being 

committed to that very journey with your organising committees towards fulfilling the project 

objectives and beyond. And thirdly I must thank you also for the many personal sacrifices that 

had to be made with the decision to run as PDs. And in this year, 2008 has been an huge 

learning experience for all of our SPs. It was not merely the Project Directors that benefitted, but 

also the organising committee members who had taken some very memorable experiences from 

the projects. 

And once again, I have to point out my regret for not being able to be present throughout most of 

the planning or preparatory stages. My only contributions towards the SPs were in terms of being 

a participant, volunteer or helper. With that, I would like to commend my Vice-President for 

Special Projects Ms Chong Wen Bin for all her contributions towards the SPs, and also sharing 

her wealth of experiences in the various projects. And also in my absence, Mr Ng Jun Qi Luke 

was also around to provide guidance and assistance to the SPs. It was never easy for one person 

to manage all that alone, but I'm tremendously grateful to Wen Bin for being able to handle all six 

projects during the past eight months.

Grant-A-Wish 2007 

 

Being the first unofficial project under the 6th Management Committee, GAW07 was marshalled 

by Project Director Ms Chong Wen Bin, and her two Assistants Ms Heng Puay Fang Erlinda 

and Ms Koh Hui Qi Vanessa. It was the second year running that Hewlett-Packard Singapore 

had sponsored the party event, with them even going further to allow use of their premises for the 

party. Thanks to their ingenuity and propensity for story-telling, the organising committee and 

recruited actors put together an intriguing storyline to keep the kids entertained for as long as 

possible, until the gift presenting ceremony when all the children broke loose! Over 250 kids 

turned up for the fun-filled afternoon and over 350 wishes were granted by the end of the project. 

 

CSC Day 2008  

 

CSC Day is one of the most special of all projects because it involves bringing all our volunteers 

and programs together under one roof. It is under this roof where for volunteers are no longer 

segregated by their different RVPs or categories, and are granted the opportunity to witness and 

participate in the CSC volunteering experience. Since its inception in 2005, CSC Day has come a 



 

very long way in terms of programme development. I would like to give my special thanks to Mr 
Tan Tiong Wei and Mr Tan Yong Feng, the 'veterans' from the 5th Management Committee to 

return, and to lead the organising committee. I'm grateful to you guys for masterminding this great 

spectacle of props and performances for everyone. Thanks for making it the strongest of a 

decade!

Signature Love Project 2008 

 

This year, SLP 2008 was led by Project Director, Ms Koh Shi Yun, and two very experienced 

Assistant PDs Mr Lim Yun Cai and Ms Seow Zhi Ying Denise. A slightly different direction for 

SLP was charted and the beneficiary was selected before the top three positions were confirmed. 

The Singapore Heart Foundation (SHF) was selected as the beneficiary, and all proceeds of SLP 

went into the Heart Support Fund - which was for needy heart patients and patient self-help 

groups. I would like to compliment the SLP 08 OC for their lasting dedication, hardwork and 

constant flow of ideas despite the many obstacles met during the project. 

 

While the new concept of ABC - Amazing Race, Beneficiary Walk and Carnival - was a bold and 

refreshing new fundraising concept that brought together the senior volunteers, I understand that 

there were some questions about SHF as the designated beneficiary, and these are all well-

intentioned queries. To collaborate with was an unprecedented decision made by myself and a 

few others. Upon reflection, though the Heart Support Fund was a legitimate cause for our 

assistance, the fact remains that SHF functions like a charity organisation; not a beneficiary. We 

provided financial assistance to middle-man, and that is ineffective and somewhat contrary to the 

project objectives. It was an oversight on my part to have involved the SHF in CSC's major 

fundraising project.  

 

Even as the project have been now closed, I would like to remind future Project Directors that 

SLP should primarily be a fundraiser for beneficiaries and not 2nd-party organisations. However, 

while I hope that this is a good learning experience for us all, suggestions for joint-collaborations 

with any external organisations should not be outrightly rejected but the decision-making process 

should involve the top 3. This should apply to all special projects including SLP.

Paint-A-Home 2008  

 

This year, PAH 2008 was led by Project Director, Ms Seow Xing Hui Pauline and her Assistant 

Project Directors, Ms Teo Huimin and Ms Lye Li Jun Laura. Right from the start, the three of 

them took great pains to source for a suitable and deserving home. Held over two consecutive 

weekends, the volunteers were well-marshalled by the OC to clean and refurbish the corridors, 



 

dorms and doors with a fresh coat of paint. With close guidance from the artistically inclined OC 

members, the murals were then hand-drawn and painted to an awe-inspiring effect. 

 

In addition, PAH08 played host to one of their major paint sponsors by organising a volunteering 

session for employees of the sponsors, effectively creating a bridge between the sponsors and 

beneficiaries. Such collaborative efforts provides an affirmation on the quality and maturity of the 

PAH project, and should be encouraged in future.

Ethelontêr V 

Being the biggest and most manpower intensive project of CSC, it was no easy task to helm the 

OC for Ethelontêr V of 35 members and involved as many as 150 camp participants. My special 

thanks goes out to Project Director, Ms Lye Kit Wan and her two Assistant Project Directors, Mr 
Teo Gee Hoe and Mr Hu Weijian. I'm not very familiar with the origins of the term 'Group 7', but I 

would think that the other members of this group also deserves credit for all their support for the 

top 3. Dear Ms Hu Pei Yue Christine, Ms Lye Li Jun Laura and Mr Ong Pin Chuan, your 

efforts throughout these seven months have not gone unnoticed! Like my mentions of 

experiences as a freshman, I would like to give a special tribute to the OC members and 

councillors who had been working tirelessly during the NUS Open House 2008 and the medical 

check-up periods. 

 

Thank you all for making E5 the greatest camp in NUS! 

 

Project C.A.N 2008 

Project C.A.N. (or Collection In Aid of the Needy) is into its 5th year running. Under the competent 

leadership of Project Director Ms Low See Hong, APDs Ms Phua Li Xian and Mr Tan Ching, 

together they've taken C.A.N to even greater heights! I would like to express my thanks to them, 

as well as my admiration for Ms Phua Li Xian for her overwhelming devotion towards CSC and 

volunteering. Thank you for all your support, laobanniang =) This year in March 2008, the project 

entered into a collaboration with LG Electronics, which later proved to be a major turning point 

that altered the scale of the project. The expansion of the C.A.N to cover 21,000 househould units 

was unprecedented, more than double the outreach of about 10,000 HDB units during C.A.N 

2007. The Challenge phase was also changed from a regional to a pan-island implementation 

with 4 supermarkets located across Singapore. 

 

Grant A Wish 2008  

 



 

Having successfully concluded their internal drive, GAW 2008 is presently in still in the midst of 

the wish collection phase. I would like to take this opportunity to commennd the Project Director, 

Ms Koh Li Min Janicia and her two Assistant Project Directors, Ms Ong Bee Huai Jenny and 

Ms He Yishan Germaine, and her organising committee for all their efforts thus far. Rest assured 

that the 6th and 7th MC will be there to continue our support of you guys till the very end. 

Acknowledgements  

 

And of course, how can I forget my fellow NUSSU driver who have been single-handledly and 

quietly holding the fort for the past eight months? To Mr Low Yongsheng, no I've not forgotten 

about how much time, commitment and effort you had to put into this additional portfolio, apart 

from your hectic publicity schedule. Thank you for all your support for the SPs and RVPs in terms 

of logistics. 

 



 

External Projects (XPs) 
Best Buddies Singapore 

Best Buddies Singapore was suspended for one year due to an unfortunate disruption during our 

collaboration with the Association for Persons with Special Needs (APSN). Having undergone a 

series of organisational change prior to the matching party, APSN was then unable to cater to our 

program timeline which proposed to initiate the volunteer commitment in December 2007. Even 

though the recruitment for college buddies was already conducted, the buddies from the Centre 

For Adults (CFA) did not manage to get selected in time for the matching party. As a result, the 

volunteers who had earlier expressed interest in the Best Buddies program did not start their 

volunteering cycle. The entire program had to be put on hold for one year. 

 

This was an unfortunate turn of events, and much effort was put into informing the volunteers 

about the underlying circumstances. This problem was identified as a one-off affair and very 

unlikely to happen again. However, due to the fact that the CFA Best Buddies are generally fewer 

than available volunteers, stringent interviews would have to be conducted by the coordinators to 

find the best possible match for these CFA Buddies. 

 

Based on the recent recruitment mailer sent out in August 2008, there were about 40 students 

who were interested and attended the recruitment talk. Out of this 40, about 20 were able to 

make it for the BBQ get-to-know dinner held at APSN school at Jalan Tembusu. These are all 

encouraging numbers for the Best Buddies program which is making a comeback after a one-

year hiatus. 

 

Led by Ms Koh Hui Qi Vanessa and Ms Phua Li Xian, the Best Buddies program might be 

having some variations in the volunteering guidelines in this upcoming year. As opposed to the 

original plan to have fortnightly outings, the frequency was reviewed and changed to monthly 

outings to better reflect habits in societal norms. It was not common for friends - even close 

friends - to be meeting up once every two weeks, and since this Best Buddies Program is 

modelled along the theme of a normal friendship, it should be increased to one month. This also 

brings a better alignment to the expectations of the college buddies as well. In addition to that, 

though the 1:1 ratio of buddy pairing is preserved, college buddies are now encouraged to go out 

together in a social group. This effectively allows the Best Buddies concept to be applied not just 

to between a CFA student and a NUS student, but also to encourage bonding between fellow 

students for CFA or NUS.

Trybe! 



 

Trybe! is a volunteering organization whose mission is to inspire youth to live passionate and 

purposeful lives that will make an impact on their communities. They carried out volunteer-driven 

youth development programs designed to increase self-esteem, inspire purposeful living, and 

build community through serving others. During the CSC Workshop organised in February, Mr 

Rafael was invited to organise a DISC profiling for all workshop attendees. I would like to take this 

opportunity to thank Mr Rafael from Trybe! for his help in liaising with us. 

Youth Expedition Project 

 

After a three-year hiatus, CSC is proud to initiate an overseas voluntary project again. Aptly 

named as "Love Export", this expedition team will be headed by the multi-talented Ms Koh Li Min 
Janicia, and the ever-green Ms Phua Li Xian, the organising committee will be spreading the 

spirit of volunteerism abroad as they embark on a 3-week overseas expedition to Cambodia. 

They will refurbish a school in Prey Kla (Prey Veng province). 

 

NUS Volunteer Network (NVN)  

 

The NUS Volunteer Network is a newly formed umbrella body of community service groups. By 

synergising and providing a diverse range of volunteering activities, the network aims to foster a 

stronger spirit of volunteerism within the NUS community. The network also seeks to develop 

volunteers, and provide opportunities to those who want to make a difference to the community.  

 

In December 2007, the Presidents and Chairs of the various volunteering groups met for the first 

time to discuss about the possibilities of creating a common platform for sharing of resources and 

experiences. There, along with Mr Timothy Lim (former NVAC Chairperson), Ms Amelia Ong 

(NVAC Chairperson), Mr Zhuang Yuhang (Red Cross NUS President) and Mr Sim Yong Ming 

(Rotaract Club President), a common consensus was established and the idea was mooted out to 

Mr Alvin Lee, the Senior Administrator in OSA. Mr Lee was very supportive of the idea and 

provided all possible help that we need.  

 

Over the past year, we were involved in a jointly-organised Open House 2008 where we jointly 

managed a combined booth area and a volunteer training session for all MC members at 

Sentosa. Unlike the Open House, the Matriculation fair in end-July 08 conducted separately. This 

was in view of the different Welcome Tea and Outreach dates that we had planned for our 

events. It was generally agreed amongst the NVN Committee that our clubs were not ready, and 

will not likely to be ready, for such levels of integration within the first year of initiation. 

 



 

Nonetheless, over the next semester the NVN will continue looking into organising and planning 

of joint-volunteer training / development programs to better equip volunteers with skills required, 

or organising joint-volunteer appreciation to award outstanding volunteers and also to show our 

gratitude to the continual support of all volunteers. 

 



 

6th Management Committee 

 

First and foremost, I must thank our two Vice Presidents, Mr. Ng Jun Qi Luke and Ms Chong 
Wen Bin for being there. You guys have been my eye and my ears when I wasnt around, my MS 

Excel and Notepad when I'm physically around but mentally not around... and also for always 

trying to bring me back when I go out of point. Even as we spent the past year together as the 

Presidents, you guys have done so much more than I have and I'm very grateful for your support 

throughout. Luke: Congratulations on moving into your new phase in life, I know you'll find joy 

and satisfaction in your new calling as a Yellow Teacher. Wen bin: Mogu.. I'm glad that you've 

taken position as the Treasurer and I will always be amazed at the amount of stamina you have. 

You are starting to resemble someone I know. Pls dun appear at VAT09 with permed hair. Cos I 

don't think i'll be able to take it. =) I would like to thank our two secretaries, Ms Chan Pei Wen 
Samanntha and Ms Tok Sock Hoon Thank you for tolerating all my troublesome admin 

procedures and my weird antics during meetings, and also for not taking down my out-of-point 

points. And also a bigh thank you for sending me the minutes within two days after our meetings. 

I would like to thank our two treasurers, Mr Lim Zhen Qin and Mr Hu Weijian. I can still clearly 

remember saying at the start of our term that I don't wish to go to jail cos of fraud. I don't think 

that will ever happen. I've not told you guys how much it means to me, to be able to fully rely on 

your trustworthiness and meticulousness. With both of you around, I felt that everything were in 

good hands - not just for me, but for the whole Management Committee as well. I appreciate you 

putting up with my late signatures and occasional absence of mind. I would like to thank our two 

business directors, Ms Koh Li Min Janicia and Ms He Yishan Germanine. Special thanks to 

Raffles Junior College for producing such wonderful specimens of Business people, 7th MC Biz 

not included. Janicia + Germaine: Thanks for combining powers during GAW, and for overseeing 

the marketing cells of the various SPs, and guiding them with your updated version of the Idiots' 

Guide. And also for your work on the corporate website for CSC. I would like to thank our three 

MC publicities, Mr Tan Ching, Ms Koh Shi Yun and Mr Low Yongsheng. How wonderfully apt. 

Dream. Imagine. Create. Thank you all for showing us the way it should be done, and thank you 

all for laying the foundations for future MC pubs cells. A few years down the road, when we go 

thru the MC pub productions, the vivid memories would definitely come flowing back. Thank you 

for that. I would like to thank our two volunteer managements, Ms Lor Jinfeng and Ms Cai 
Jiening. Thank you ladies for working closely with the RVPs, and successfully conducting the 

CSC workshop. And also for consistently putting up with my last minute requests for mailers  and 

notices. I would like to thank our three volunteer welfares, Mr Teo Gee Hoe, Mr Ong Pin Chuan 
and Ms Tan Min-Li Sandra. Thank you guys, for all the welfare events that we enjoyed over the 

previous year - starting with the MAF showdown, chalet, bowling, exam tea and movie-screening, 

nite-cycling, sports day, of cos... the u-sports events. Thank you for all the time spent in planning 

these events, and taking care of every little detail. You guys are the best combination for the 



 

welfare team anyone could find. And I would like to thank our logistic, Mr Tan Kiat Li. Logistics is 

always one of the most overlooked resources, and always the least appreciated. Thank you for 

taking care of our stores and also for coordinating the multiple clubroom clean-ups that we need 

so often. I'll definitely miss the times when we brought everything we could find and placed it 

outside the clubroom, and then stare in amazement how much our little home can hold. =p

Lastly I would also like to thank all the 5th Management Committee members for their support for 

the 6th Management Committee. I would like to give special mention to Ms Phua Li Xian, Mr Ng 
Yiwen and Mr Low Xi Qian for their occasional pieces of advice, especially in issues relating to 

the Volunteer Network and the RVPs.  

 

To end off, I found these two short little quotes somewhere near to school. Some of you might 

have seen these before, but I'll share them anyway. For the out-going Management Committee, I 

have the following advice:

"Every exit is an entry somewhere" 

 

It was my privilege to have served with you guys, and I will definitely miss all the times that we 

had. Even though there were some tough and turbulent times during our term, I'm glad that we 

managed to pull through it together. From here lies different directions for all of us, I hope that 

you'll bravely undertake that exit, and bravely venture into that new phase of your lives. Take with 

you all the lessons we've learnt during our terms. 

 

Wherever that direction may be, all of you will have a special place in my heart. 

 



 

For the in-coming Management Committee, I have the following advice:

 

"Use the talents you possess. The woods would be very silent  
if no birds sang except those that sang best." 

 

It is my belief that the 7th Management Committee will flourish under the leadership of your 

President and Vice-Presidents. Do take this great opportunity to learn from the seniors, learn from 

everyone around you and most importantly, learn from yourselves. I wish you all a very 

memorable journey forward in the MC. Lets all keep the CSC flag flying high! 

Reported by: 

Siew Tuck Sing Terence

President 

6th Management Committee 

NUS Students’ Community Service Club  
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VICE-PRESIDENT (INTERNAL AFFAIRS) 07/08 
 
 
Roles and Objectives 
 
The Vice President (Internal Affairs) assists the President in supervising and managing the 
eight regular volunteering programs (RVPs) adopted by CSC. The VPIA co-ordinates with 
the chairpersons and makes sure that all RVP activities are in accordance with the Club’s 
objectives and aims. The VPIA will ensure that the needs of the RVPs are catered to by 
using resources from the club and that all RVP volunteers are aware of CSC’s events and 
activities.  
 
The Vice President is also responsible for Management Committee’s Volunteer Management 
Committee, and Welfare Committee, monitoring their progress and giving advice whenever 
necessary. The Vice President is also in charge of managing the recruitment of X-ternal 
Projects(XP), namely Best Buddies and Trybe.  
 
 
 
 
Initiatives 
 
 
1. To carry on the efforts of previous VPIA, Terence and I met up with the social worker in-

charge of Trybe to reach an understanding, and to improve relations. As such, the 
recruitment talk was held in 16th October 2007.  

 
2. In order to allow more exposure to XPs, talks by the respective representatives were 

included in CSC workshop held in 2nd Feb 2008.   
 
3. Due to internal shuffling of manpower for Best Buddies, the pairing up of volunteers and 

their buddies was paused for year 2008. In July, we were given green light to carry on 
with recruitment. A recruitment talk was held on the 28th of August, 2008. 

 
4. More efforts was put into ensuring the involvement of RVP volunteers in CSC events. 

The new chairpersons of RVP heads, or the MC members helped to announce and 
publicise CSC events during their debriefs, and sent out regular mailer to update the 
volunteers on CSC events. RVP Chairpersons are requested to assist in disseminating 
CSC mailers, or individual outings to their volunteers via yahoo groups or during debrief 
sessions. This was done in the hopes that volunteers would support one another for their 
events. Many outings initiated by RVPs would not have been successful without the help 
of volunteers outside of the RVP.  

 
5. Touch Seniors were requested to be renamed by ‘TOUCH’ Community Service. After a 

series of voting, it was renamed as T.H.E. Seniors (Touch the Hearts of the Elderly). 
 
6. Knowing that retaining volunteers in Chen Su Lan Methodist Children Home ( CSL) was 

problematic, Terence, Alvin (Vice Chair Person of CSL), Jian Cong ( Upcoming Chair 
Person of CSL) and Chris ( Upcoming Vice Chair Person of CSL) met up with Sister 
Nancy ( Social Worker of CSL) to see if any arrangements can be made to retain 
volunteers. We concluded that we are unable to change the structure of Tuition Based 
assistance, but small changes such as debriefing, games during the holidays were 
enforced. 

Findings and Recommendations 
 



 

1. Role of VPIA 
 
The role of the VPIA is rarely to lead, but to coordinate. VPIA and MC members are the 
bridge between RVP volunteers and CSC. During my term, I have noticed volunteers who 
are just satisfied with volunteering in their own RVP and are not comfortable attending CSC 
events. As such, I insisted on having the CSC workshop so as to ensure that volunteers will 
interact and get to know one another – as well as the different RVPs – better. 
  
The VPIA’s role is administration-based; there have been many times when meeting with 
OSA, NUSSU and OED personnel that administration was required. VPIA is also responsible 
for passing the latest CSC news and decisions to the RVP heads, to allow them to know the 
direction that the MC is taking, and about changes made regarding RVPs. 
 
The role of VPIA is also to oversee the running of MC on behalf of the President. The 
Welfare and Volunteer Management Cell (VM) is relatively new to the MC, hence I attempted 
to provide more guidance. However, the members are fast learners and shortly after, they 
managed to handle matters by themselves. 
 
2.  RVP visiting 
 
During my term, I tried my best to visit most of the RVP. Being a volunteer just like the 
others, I volunteered in their sessions and observed the way the sessions were conducted. I 
offered advice at the end of the sessions or when they encountered problems in conducting 
their outings. This year, there was more publicity for RVP Outings, ensuring sufficient 
volunteers for each outing.   
 
3. Handing over of chairperson 
 
During my term, I observed very efficient yet safe methods of handling over.  
Yishun SCS recruited their committee at the beginning of the year and then elected its Chair 
person and Vice Chair person from the committee in July. In this manner, the new Chair 
Person would not be unfamiliar with the RVP and its volunteers. Then new committee is 
formed in December to take over the old committee and will be led by the Chair person for 
half a year.  
 
However, this is rather hard to implement in other RVPs as the system in the other RVPs are 
already rooted. This system can only work under one condition; that is that the current 
committee is willing to stay until next year’s end, and that the RVP is able to elect two people 
from the committee to be the new Chairpersons. 
Personally, I will recommend the new VPIA to try to implement this system if possible. 
 
4. Bonding among RVP heads 
 
This year, I am very privileged to have very experienced RVP chair persons, whom had been 
involved in SP as OC volunteers. Therefore, bonding among RVP chair persons were made 
easier as most of them are friends and hence assistance from each other was rarely a 
problem. 
I discovered that the RVP meetings not only allowed RVP heads to interact among each 
other, but also allowed individual RVPs to have their own meetings before and after the 
meeting.  
I was told by some of the RVP heads that the meetings also allowed them to meet up and 
discuss with their committees regarding their RVP administrative and programmes matters, 
which was previously had to be done using their personal time. 
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VICE-PRESIDENT (SPECIAL PROJECTS) 07/08 
 

 Roles and objectives 
 

The Vice-President (Special Projects) is to oversee all ad-hoc and annual special projects 
that are undertaken by CSC. He/she will plan, at the start of the term, all the special projects 
that are to be carried till the end of his/her term and provide, for each of these projects’ 
Project Director, the goals and vision for each project and ensure that these goals and vision 
are in line with that of CSC’s. He/she will also ensure the smooth running of all these projects 
through the supervision of the projects’ progress and give the Organising Committee of each 
project the liberty to make their own decision and interfere only when necessary. In addition, 
the Youth Expedition Project (YEP) which was brought back to CSC’s XPs (External 
Projects) category this year was also under the supervision of the VPSP.  

He/she is also responsible for the Management Committee’s Publications and Publicity 
Committee and Business Committee, monitoring their progress and giving advice whenever 
necessary. 

 

 An Overview 
 

In the past year, all 6 of our Special Projects took on the challenge to better their respective 
predecessors in the previous year. There was a conscious effort on the part of the various 
Project Directors to differentiate their projects from the previous year’s, and where possible, 
to improve them. The new initiatives undertaken this year focused on expanding the scales 
of our special projects and also continuing our outreach to junior colleges, secondary schools 
and tertiary institutions. Paint-A-Home, Project C.A.N., and YEP had encouraging 
collaborations with Victoria Junior College, Raffles Junior College, Meridian Junior College, 
Singapore Polytechnic, Temasek Polytechnic, Dunman High School and NUS High School of 
Mathematics and Science. Through involving these young volunteers in our various projects, 
we not only raised the awareness of volunteering to them, but also the existence of CSC’s 
volunteering opportunities. This year we also started to reap the fruits of labour from our past 
years’ efforts in outreaching to the younger volunteers outside of NUS. Notable examples 
included having freshmen approaching CSC to join our activities (RVPs and SPs), having 
known us from their past JC volunteering collaborations.  

The timeline of the 6 special projects was kept the same as the previous year, keeping in 
mind the important considerations of having to balance out volunteer fatigue in CSC. The 
three intensive holiday special projects were Paint-A-Home, Ethelontêr, and Project C.A.N., 
with their execution dates in June, early July, and late July respectively.  

During my term as VPSP, I have been blessed with extraordinarily talented, dedicated, and 
responsible Project Directors and Assistant Project Directors for all the 6 special projects. 
Under their leadership, the projects have each flourished and achieved unprecedented 
success. Volunteer involvement has grown exponentially, more sponsors are working with us 
on collaborative scale efforts, and most importantly, the projects themselves have expanded 
in scope and breadth, such that even more beneficiaries can be touched by our efforts. 
Continuing past efforts on bridging the gap between RVPs and SPs, in this year, I see most 
of our volunteers being active in both RVPs (in committees) and SPs (in OCs). In all, I feel 
that this has been a very fruitful and enriching year for all our 6 SPs, and I hope to see this 
trend continue on in the many years to come for CSC.  

 



 

 Grant A Wish 2007 

The project started off with the Project Directors Chong Wen Bin, Erlinda Heng and 
Vanessa Koh recruiting their organizing committee early in May 2007, and then sourcing for 
children beneficiaries for the granting of wishes. Over 350 wishes were collected from the 
children under the waiver family schemes in Redhill, Woodlands and Yuying Students’ 
Service Centres from the CDAC (Chinese Developmental Assistance Council), including 
about 100 wishes from Malay kids under Yayasan Mendaki. Wish collection activities were 
planned during the June holidays to encourage the OC and fellow volunteers to make trips 
down to the Students’ Service Centres and Mendaki for a few hours of fun and games, while 
allowing the kids to write down their wishes for Children’s Day.  
 
The Internal Drive was held on campus on the 5th and 6th of September 2007 to encourage 
NUS students to grant the wishes for the kids by buying them the presents that they wished 
for. Through the generosity of our fellow students, we managed to secure all the wishes for 
the kids. It was an amazing feat considering that over 300 wishes were all fulfilled in less 
than 2 days!  
 
The last event for the project was a party planned for these children held at Hewlett 
Packard’s Headquarters (Depot Road), where almost 250 kids turned up for a massive party 
which had an interesting storyline, which was to “Save the captured princess” by completing 
the various station games. The children also enjoyed the MacDonald’s lunch, along with door 
gifts, photo taking, and of course, receiving their presents at the end of the party. 

 
CSC Day 2008 
A Project into its 4th year, led by Project Director Tan Tiong Wei and Assistant Project 
Director Tan Yong Feng, the theme this year was “Around the Word”. The concept was to 
bring the world to the residents, through the wide spectrum of games at the various “country-
themed” stations, ranging from America, Antarctica, to Japan and France. An entire 
December month’s worth of effort put in by the OC transformed the boring Arts Forum into a 
venue full of life and colours. The residents and volunteers came from all walks of life; from 
L’derly Befrienders, St Vincent Home for the Aged, Yishun Students’ Care Service, to 
Mindsville – CSC Day provided the ideal platform for volunteers to share their varied 
volunteering experiences, and also to interact with different residents. So as to maximise the 
volunteering experience for our volunteers, the groups had a good mix of volunteers and 
residents from the different volunteering sectors. The sumptuous buffet spread provided by 
our kind sponsors was a fitting finale and reward to all the hard work put in by the volunteers, 
as well as the sporting beneficiaries. Last but not least, the finale was a simple sing-and-
dance performance by the OC which encouraged everyone to join in the music and fun. It 
was indeed a great learning experience for all of us, and a very memorable CSC Day 2008 
for each and every volunteer and resident.  
 



 

 Signature Love Project 2008 

 CSC’s one and only fund-raising special project undertook a huge challenge this year, 
led by Project Director Koh Shiyun, and Assistant Project Directors Lim Yuncai, and Seow Zhi 
Ying Denise to incorporate a new dimension to our usual booth-manning-based special 
project. A total amount of $8,832 was raised for the Singapore Heart Foundation’s (SHF) 
Heart Support Fund!! In addition to the booth set up in NUS to raise funds, there was an A, B, 
C story behind its resounding success this year.  

 Amazing Race – The race brought participants in groups of 5 around NUS Bukit Timah 
Campus and Singapore Botanic Gardens. The race was a test of brains and brawn, plus the 
top three teams walked away with attractive cash vouchers!  

 Beneficiary Walk – Heart patients from SHF took a nice stroll with our own volunteers 
around Botanic Gardens. Besides encouraging exercise as an important healthy activity, it 
also provided a good opportunity for interaction between our volunteers and the heart 
patients.  

 Carnival – Stalls were set up at NUS Bukit Timah Campus on the same day as the 
Amazing Race and Beneficiary Walk. In addition, there were a few vocal showcases by the 
subgroups of NUS Cultural Activities Club (CAC), Voices and Resonance.   

  

 All the efforts put in by the OC and volunteers were paid off on the event day, seeing 
how much fun each team was having and the smiles on everyone’s faces. It was indeed a 
poignant and wonderful end to a meaningful, heart-warming project. 
 

Paint-A-Home 2008 
Jamiyah Children’s Home was the choice for PAH this year.  Project Director Pauline 
Seow, and Assistant Project Directors Laura Lye and Teo Hui Min led their committee in 
the organisation and planning of this massive project, with the intention of bringing colours of 
joy to a dull-looking children’s home. A total of 12 dorms, and 2 halls were painted with 
colourful murals, repainting and stencilling of 2 long corridors were completed over a period 
of 2 weekends. With the efforts of about 350 volunteers scrapping the paint, white-washing 
the walls, painting the murals, stencilling the corridors, and cleaning up the area, the whole 
home was magically transformed. The children loved the paintings so much and were very 
thankful for all the efforts put in by the OC and volunteers. Beside the physical aspect of the 
project, PAH also offered the NUS and JC volunteers a chance to interact with the children 
there as part of the program.  On the last day of painting, the children put up a small 
performance to show their appreciation to all the volunteers. Despite the fatigue from all the 
painting, it was definitely heart-warming to see how much effort the children put in for such a 
simple yet touching performance. The PAH project has ended, but the paintings and murals 
will permanently stay on the walls of the home, and the smiles of the children will forever be 
etched our memories. 

 

Ethelontêr V 
CSC’s very own freshmen orientation camp, Ethelontêr is into its 5th year. Ethelontêr has 
always been a platform in which CSC garners its new breed of volunteers, getting the 
freshmen to experience CSC’s very own unique culture and craziness.  This year, Project 
Director Lye Kit Wan, Assistant Project Directors Hu Weijian, and Teo Gee Heo took up 
the challenge of handling the massive logistical and organisational requirements of the 



 

camp. Seven months of intensive planning, preparation, meetings and trials involving the 
largest OC among all of CSC’s SPs, plus another 50 seniors who served as councillors in the 
camp. A 5 day 4 night camp that had activities conducted at a few locations, most notably 
West Coast Park, Costa Sands Resort (Pasir Ris), and Temasek Hall. All the dedication, 
sweat, commitment put in by everyone involved makes us proud to say that our camp is one 
of the best freshmen orientation camps in NUS. A short 5 day experience that leaves us all 
with memories to last a lifetime, along with friendships, bonds and a huge heartwarming and 
sincere welcome to join our CSC family. The Ethelontêr spirit lives on! 

 

Project C.A.N. 2008 
Project C.A.N. (Collection in Aid of the Needy) was staged this year in collaboration with LG 
Electronics and Lam Soon YEC, and was headed by Project Director Low See Hong, and 
Assistant Project Directors Phua Lixian, and Tan Ching. The project was split into 4 
phases: C.A.N. Collect, C.A.N. Sort, C.A.N. Challenge, and C.A.N. Distribute, with C.A.N. 
Sort being the newest addition as an official phase of Project C.A.N. this year. Project C.A.N. 
seeks to appeal to the general public to lend a hand to their fellow people in need, and this 
year, Lam Soon YEC assisted us in sourcing for families under the Public Assistance 
Scheme. A number of welfare homes also received the collected food stuffs. Being an 
extremely tiring and manpower exhaustive project, this year we were ably assisted by the 
enthusiastic volunteers from secondary and tertiary institutions such as Dunman High 
School, Singapore Polytechnic, Temasek Polytechnic and Ngee Ann Polytechnic for the 
C.A.N. Collect phase. On the early morning of 19th July, 400 volunteers turned up to conquer 
the 21,000 units of flats in Choa Chu Kang.  After packing almost 150 boxes of canned food, 
instant noodles, Milo packets, biscuits and all other dried food stuffs, we moved on to C.A.N. 
Challenge phase, where we had booths situated outside 4 Sheng Shiong outlets; TenMile 
Junction, Clementi, Bedok, Tekka Mall. With the support of enthusiastic NUS and JC 
volunteers, C.A.N. Challenge chalked up another 120 boxes of food. The last phase of the 
project, C.A.N. Distribute, was also the most rewarding one. 30 volunteers assisted the OC 
in delivering the bags of food right up to the beneficiaries’ doorstep and boxes of food to the 
welfare homes. The profuse “thank you”s, the welcoming smiles, and the immense sense of 
satisfaction garnered from the success of the project, were more than just rewards for the 
time and effort poured into the project. 

 Findings/Recommendations  

 As the scale of the special projects increase, more manpower will be necessary in 
order to effectively carry out the execution of the projects. Tapping into JC, 
secondary and tertiary institutions’ volunteer pools not only fulfils this manpower 
requirement, it also helps us to bring CSC’s activities to a larger audience outside of 
NUS. This year, there has been a good balance of the younger volunteers with NUS 
volunteers, and this is due to the conscious efforts put in by the volunteer 
management cells in the various SPs to monitor/cap the number of volunteers from 
the various institutions. Similar procedures should be adopted for the SPs in future 
years, to ensure a good mix in our volunteer pool. 

 

 This year we also see more collaborative efforts between our SPs and external 
organizations. For example, with SHF in SLP, LG Electronics in Project C.A.N., and 
Hewlett Packard in GAW. In addition to providing cash sponsorships (LG and HP), 
external organizations are looking to be more involved in the planning and execution 
phases of our SPs. The SPs’ PD/APD had to meet up with them to discuss the level 
of collaborations in our projects and to continue to keep them in the loop of our 



 

project’s progress. We also had LG and HP volunteers who came down to lend a 
hand and support in our C.A.N. Collect and Children’s Day Party. As more 
companies are putting more effort into building a good corporate social responsibility 
image, we can expect more of such collaborations in the years to come. Hence, it is 
important to maintain good relations with them and to follow-up on long term 
sponsorship opportunities and servicing. These collaborations also indicate a need in 
the club for public relations (PR) personnel who can help in these external liaison 
matters. 

 

 CSC’s YEP was revived this year, with a team of 22 members leading a trip to 
Cambodia, Prey Kla Village in Prey Veng Province. The OC had a good mix of the 
young and experienced; the active members in RVPs and/or SPs. After a 3 year 
hiatus, there was a lack of continuity from the previous YEP trip organized by CSC. 
In order to ensure that there can be more continuity after this year-end’s trip, it is 
important to recruit young members in the OC. Future YEPs can consider opening up 
OC positions to freshmen who have just matriculated in the first semester of the 
academic year. 

 

 4 of CSC’s SPs (PAH, Ethelontêr, C.A.N., GAW) are the most intensive in 
preparation and execution during the 3 months holiday break. Due to the high 
possibility in the clashing of projects’ meetings, trials and execution phases dates, I 
came up with a SP calendar of events for the 3 months period. This is to help 
facilitate the PDs/APDs in planning for their SP dates, to ensure minimal clashing of 
dates, and also taking into consideration that a number of CSC members are 
involved in more than 1 of these 4 SPs. However, this may prove to be an inevitable 
problem, and any efforts made can only help to minimize its occurrence. I will 
encourage the next VPSP to build upon this idea and to improve on it.  

 

 Due to recent incidents of charity-cheat sagas reported in the news, the general 
public are now more wary of charity projects and their respective beneficiaries. 
Fortunately for CSC, most of our SPs are still very much supported by the generosity 
of the NUS population and general public. This is credited to the PDs/APDs who 
exercised much care and prudence in choosing the suitable and needy beneficiaries 
for their SPs.  
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plans and agenda for the upcoming year. I always complained that I feel like I’m working with 
two uncles, because we always end up chit-chatting at kopitiams over club stuff. It definitely 
has not been an easy road for all of us, but I’m really glad that I got to go through it with you 
guys. I feel that I have really learnt a lot through working with you guys, and am grateful for 
how you guys controlled my over-heatedness whenever we were in discussion together. 
Thank you both for tolerating my sometimes not-so-good temper, and for supporting my 
decisions in the SPs. To Tucksing: Despite your industrial attachment, I could see how 
much effort you put into trying your best for the club. It really inspired me even though you 
may not realise it.  I will miss your old-uncle ways, and your story-telling sessions during 
the meetings, and your very “interesting” speeches. To Luke-y: Thank you for tolerating all 
my suan-ings! And also for sharing with me your thoughts, plans and concerns regarding 
both RVPs and SPs.  

 

My many many many thanks go out to so many people, who have made individual yet 
significant impacts to my walk in CSC!  

To the seniors whom I learnt so much so much from, especially to Lixian, ZhenQin and 
Xiqian amongst many others. Thank you for always being there whenever I needed a senior 
advice or opinion about issues. Thank you for listening to my concerns, for understanding 
them, and for giving me the support throughout this one year journey. To Lixian: I really 
admire your undying love for CSC and volunteering. Believe it or not, you’re one of my 
biggest inspirations in CSC, despite the fact that I like to suan you so much! Thank you for 
believing in me ever since the 5th MC! I sincerely hope you will really settle down soon!   To 
ZhenQin: For the many trips home on the MRT, for sharing with me so much and really 
inspiring me at the same time. Thank you for your dinosaur-ness! Although I will definitely 
miss the times I see you in clubroom at the weirdest hours (9am in the morning), but I sure 
hope I do see less of you after this! All the best for your job! 

 

To my fellow 5th MCers! Didn’t really have a chance to thank you guys personally last year, 
but the 5th MC marked the most dramatic change in my CSC life. Still missing the crazy 5th 
MC times, our long meetings and clubroom cleanups where we always laughed at Lixian and 
Janicia, attending the RVPs and SPs together, supporting each other. Thanks for making my 
5th MC term such a wonderful one, and I truly enjoyed myself being a part of this hardworking 
and crazy gang of people! Memories of 5thMC’s very own hilarious charades and over-
enthusiastic k-box sessions will stay with me forever! Special thanks to Ching and Janicia, 
my 2 5th MC fellows who joined me in 6th MC. To Ching: For your never-ending suan-ing of 
others, for injecting that crazy burst of laughter whenever you’re around, for sharing your 
very inspirational plans, visions, concerns for the club, be it for RVPs, SPs, MC…and for all 
your efforts in PUB this year! For being the only other person in CSC’s history to want to join 
MC 3 years in a row!  Let’s Jiayous for 7th MC! To Janicia: From GAW07 wish head, to my 
GAW08 PD successor, to leading YEP this year.. I truly see how you have grown in CSC!  



 

Thank you for being there when I needed support and for listening to all my grumblings on 
our way home together! *hugs loads*  

 

To my 6th MC - SIXers, this one year journey would not have been so memorable without 
you guys. I came into 6th MC wanting to do so much more, wanting to bond the 6th MC 
closely together, wanting to help create a wonderful 6th MC experience for all of us. We may 
not have been as close as we wanted to be, but I dare say we tried our best together in this 
past one year. It touches my heart to see the few of us who are still trying hard to make an 
effort even up till today. Thank you all for the support in the past year, for sharing with me 
your concerns, for giving me the encouragement to pull through this one year.  All the best 
to the few SIXers who will be moving on to the 7th MC!  

 

To my pals in CSC, the smellies – Shifeng and Jinfeng. I can’t thank you two enough. No 
words can express how much I appreciated you two in these past 8 months that we’ve 
known each other. For always, always, always, being there to support me, encourage me, 
play and pray with me, laugh with me, CRY with me… I can’t imagine how I would have 
survived the past year if not for the smellies! Thank you for the surprising smelly surprises, 
the stayovers, the outings, the tshirts, and of course, the smelly secrets!  You two 
understand me inside-out! To Smelly1 - Jinfeng: So proud to see you growing in CSC, from 
a blur GAW freshie, to 6thMC VM, to CSCDay, to SP IC.. now taking over the PUB legacy! I 
know you can do it! Jiayous k! You know we’re here to support anytime, anywhere. Thank 
you for always crying first and then making me cry along~ To Smelly2 – Shifeng: Thank you 
for being my best spiritual support. Also for taking up C.A.N. PD so bravely! So proud of you 
too! Thank you for all the prayers. Love smellies loads loads! 

 

To my pretty babe, Erlinda. For starting this CSC journey with me from psycho-ing me to join 
Ethelontêr II and GAW05 together. For working with me on GAW07, I really learnt a lot from 
you in the process; I think we complement each other!  Thanks for always wanting to be 
there for me, but sometimes we’re just too busy and caught up with our own stuff. Your 
continuous support and nagging since JC days have brought me to where I am today. Thank 
you for everything! 

 

To my dynatoffian, sainty san – Sandra. Thank you for being so crazy with me in this past 
one year. Thank you for knocking sense into me whenever I needed it. Thank you for being 
so lame just to cheer me up. Thank you for being garang about gal power, which actually 
equates to being chor lor along with me!  Thank you for your sensible and sexy sainty 
support!  

 

To The One and Only, for everything! 

 

Last words 
My decision to join Ethelontêr II as a freshman in 2005 was undoubtedly the best decision 
I’ve made so far in my NUS life. 3 years in CSC, I’ve learnt so much, gained so much more, 
filled with experiences and memories enough to last me a lifetime. From GAW05, E3, 
SLP07, E4, 5th MC, GAW07, 6th MC, YEP08…and the upcoming 7th MC, each and every 
CSC involvement I’ve had were such memorable experiences. After this term, I’m very 
thankful for the chance to be the 6th VPSP of CSC, to have been able to experience all the 6 



 

SPs in one year.  I know I can never be the best, but I know I have tried my best  Thank 
you CSC for everything!  

May you also be greatly blessed by the CSC magic! 

 

Reported by: 

Chong Wen Bin (Ms) 
Vice-President (Special Projects) 
6th Management Committee 
NUS Students’ Community Service Club 
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NATIONAL UNIVERSITY OF SINGAPORE    
COMMUNITY SERVICE CLUB     
      
BALANCE SHEET AS AT 31 MARCH 2007   
      
     2007/2008 
     $ 
      
ACCUMULATED SURPLUS   96,271.36 
      
NON-CURRENT ASSETS    
Fixed Assets     5,252.93 
      
CURRENT ASSETS     
      
       
Fixed Deposits    89,417.00 
Cash and Cash Equivalents    1,726.43 
       
Total Current Assets   91,143.43 
      
      
TOTAL ASSETS    96,396.36 
      
      
CURRENT LIABILITIES     
      
       
Creditors and Accrued Expenses    125.00 
       
      
      
TOTAL LIABILITIES     125.00 
      
      
NET ASSETS    96,271.36 

 



 

 
NATIONAL UNIVERSITY OF SINGAPORE    
COMMUNITY SERVICE CLUB     
       
INCOME AND EXPENDITURE ACCOUNT   
FOR FINANCIAL YEAR APRIL 2007 TO MARCH 2008   
       
      2007/2008 
      $ 
       
OPERATING INCOME     
        
Subscription Fees      25,872.00 
        
Other Income     22,765.25 
        
      48,637.25 
       
       
OPERATING EXPENDITURE      
        
Depreciation      1,829.57 
       
Rental Expenses     5,124.12 
       
Printing and Publicity Expenses    4,697.26 
        
Other Operating Expenditure     34,338.78 
        
      45,989.73 
       
       
SURPLUS / (DEFICIT) FOR THE YEAR    2,647.52 
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Reported by: 
 
Lim Zhen Qin (Mr) 
Honorary General Treasurer 
6th Management Committee 

The NUS Students’ Community Service Club 
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VOLUNTEER MANAGEMENT COMMITTEE 07/08 
 
Committee Members 
 
Volunteer Management Director    Lor Jin Feng 
Assistant Volunteer Management Director   Cai Jiening 
 
 
 
 
 
 
Objectives 
 
 To do proper filing of the membership forms on the particulars of all the members, 

especially those of RVPs (regular volunteering programs) and special projects. The 
records of all existing members are to be kept both in hardcopy in files. 

 Data recorded is to be updated from year to year after the Annual General Meeting 
(AGM) by the successors. 

 To maintain good relationships with the RVP members and the various Special 
Projects committees, so as to enhance the efficiency of updating members with the 
latest news on the club. 

 The official mailing list is to be kept updated after every batch of freshmen enters the 
university so as to ensure that every CSC member is kept up to date of the latest 
project and events in CSC. 

 The official emailing account has to be checked frequently to answer queries from 
members or from the NUS Community. 

 To alert the club of suitable courses offered by National Volunteer and Philanthropy 
Centre (NVPC) or other well-established volunteer organizations and thus provide a 
certain budget allowance, so as to nourish our club member volunteers with required 
skills. 

 To assist the Vice-President of Internal Affairs whenever necessary, especially in the 
coordination with external volunteering organizations for the benefit of the club and 
its members. 

 To take note of any NUS student who wishes to join the RVPs or special projects and 
direct them to the relevant chairpersons or project directors if necessary. 

 To provide Office of Student’s Affairs our volunteers’ commitments in the RVPs 
and/or special projects so that CCA points can be awarded accordingly.  

 To take charge and assist in the annual Matriculation Fair and recruitment event. 
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Overview & Development 
 
 We have maintained a good relationship with the various RVP Committees and 

Special Projects Committees by providing constant support to the volunteer 
management cells. In so doing, we are aware of the problems that our volunteers 
faced and also prevent the problem of volunteer shortages for our special projects.  

 Membership forms are kept and filed accordingly to the year that they are 
matriculated. The files are being kept in the Volunteer Management Cupboard.  

 Some amendments were made to the membership form. Sunlove was changed to 
Bishan Home for the Intellectually Disabled. Touch Seniors was amended to T.H.E 
Seniors.  

 The mailing list was maintained regularly and it has been a very useful tool to 
disseminate the latest news about CSC to all our members. The mailing address is 
sorted out by the year the members matriculated for easy management. New folders 
were included for students who signed up through Matriculation Fair 2008 and online 
signup forms respectively. Updating their email address to our mailing list is essential 
for the recruitment drive for volunteers for Special Projects. This also helps to raise 
awareness in the volunteers as to what is happening in the club. 

 The emailing account was being checked consistently to answer queries from the 
NUS Community and to keep track of online applications for CSC membership.  

 CSC Workshop was conducted once again. RVPs’ committees were given the time 
to share about their own RVPs through video presentations. It was a refreshing and 
interacting experience because of the innovative approaches they adopted to present 
their RVPs. This year, we invited an external organiser, Mr Rafael Panes from 
TRYBE! to be part of the programme. It was kind of him to come down and the 
volunteers sat through a personality test. Positive feedback was received.  

 Attendance lists from the RVPs were collected after Semester 2 AY07/08, OC and 
volunteer lists were collected within two weeks after Paint A Home 2008, Ethelonter 
5 and Project C.A.N has ended.  

 The cell took charge of the administrative matters for Matriculation Fair 2008.  
 
 
Problems & Recommendations 
 

1. CCA Points 
 
1. There were problems in the collection of attendance from the RVPs, OC and 

volunteer lists from the SPs. Some of the RVPs’ attendance were not recorded / 
passed down and thus problems in tracing back the records. Missing 
matriculation numbers and unorganised formats were seen in the case of SPs. 
These issues are notable because some of the members need the CCA points to 
stay in their hall and the VM cell need sufficient information to award the points 
and it is only fair that the volunteers should be awarded the CCA points for the 
service they have rendered. Hence, it is recommended that attendance for RVPs 
to be collected after every semester. For SPs, it is recommended that the OC 
and volunteer lists to be collected within two weeks after the project has ended. 

2. The list of activities of the Club submitted for the awarding of CCA points is not 
specific enough and there are areas where the activities overlapped. This has 
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resulted in confusion and it is recommended that the VM cell to work out this 
issue with the top 3s. 
 

2. CSC Workshop 
 
Please refer to the next section. 
 
 
 
 

3. Mailing System 
 
The mailing system right now only allow us to send a mail to a fixed number of 
recipients within an hour. Hence, with a mailing list of approximately 2500 contacts, 
the cell will need at least 2 hours to send a mailer. It is recommended that the mailer 
to be sent out to all, as we have promised the volunteers that they will be updated of 
club’s activities and extra precaution should be taken to ensure that all the mailer is 
being sent to every category in the mailing list. 
 

4. Enquiries about CSC 
 
There is an increase in the number of people who ask about the difference between 
CSC and other volunteering clubs. More interested volunteers also want to know 
more about the club when they email in to our official mail. Hence, it is recommended 
that the VM cell to work with the Publicity cell to come out with a standardized 
information sheet for the interested volunteers to let them know more about the club 
at one glance, rather than just typing the relevant information out in the mail or 
diverting them to our website.  
 

1. External liaison with Junior Colleges  
 
There was problem in updating the teachers-in-charge of the various Junior 
Colleges. Hence, the cell was not able to provide adequate support for the SPs who 
needed JC volunteers. Apologies go out to the VM cells of Signature Love Project 
2008, Paint A Home 2008 and Project CAN 2008. It will be recommended to the next 
MC VM cell to ensure that the JC contact list is updated.  
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Acknowledgements 
 
Firstly, I would like to thank the 5th and 6th Management Committee who gave me a chance 
to fulfil this role of a Volunteer Management Director. 6th MC, thanks for the help and support 
that you guys have given to the VM cell throughout the whole one year term of service. 
Special thanks to our VPIA, Luke for providing my cell with much advice and guidance, 
lending us a hand in wherever you can and reminding us of things that we might have 
overlooked.  
 
Next, I would also like to thank all the dedicated RVP chairpersons and vice chairpersons 
for their cooperation when the VM cell needed documents and information. It was a pleasure 
knowing each of you and I was glad to have a chance to work closely with you all. 
 
Following that, I would also like to grab this chance to thank all the people whom I have 
worked closely with ever since I started my fulfilling journey in CSC. Thanks to the 
Organising Committees of Grant A Wish 2007, CSC Day 2008, Ethélontér V and Grant A 
Wish 2008. I have learnt a lot throughout these projects and got to know more friends and 
working partners. Each one of you has played a role in bringing me to where I am standing 
today. Thank you to all and I hope there will be more opportunities to come to work with you 
all again. 
 
Adding on, I would like to thank my two smellies, Shifeng and Wenbin for always being so 
supportive in whatever I do and thanks for being there all the time! Thank you for sharing my 
whinings and the many episodes of uncontrollable laughter! You two made my journey so 
much more enjoyable and I know I can always count on the both of you!  
 
Finally, I would like to express my greatest gratitude to my lovely assistant Jiening! I am 
really glad to be given the chance to work with you in the same cell. Starting out as freshies 
for the both of us, I guess everything was really not easy but yes, we did it! Thanks for being 
so supportive of me throughout the whole year, sharing with me all the tears and joy and of 
course the VM workload. I really enjoyed working with you and I believe there are more 
opportunities to come! And remember you would not be as crazy as me if you don’t have the 
potential! (: 
 
And lastly, I am very grateful to those who have believed in me and gave me such 
tremendous encouragement, support and motivation throughout the year. You guys know 
who you are!  
 
 
Reported by: 
 
Lor Jin Feng (Ms) 
Volunteer Management Director 
6th Management Committee 
The NUS Students’ Community Service Club 
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BUSINESS COMMITTEE 07/08 
 
 
Committee Members 
 
Business Director   Koh Li Min Janicia 
Assistant Business Director   He Yishan Germaine 
 
 
Objectives 
 

a. To assist the marketing cell of various Special Projects in the sourcing of 
corporate sponsorships. 

b. To source for corporate partnership to support the operations of the club. 
c. To ensure that quality mileage is rendered to deserving corporate sponsors. 

 
Overview & Development 
 
The Business Committee provided assistance and support for the following events 
throughout the year: 
 

 Updating of existing contacts database and collation of new corporate contacts 
for the marketing cells of various Special Projects. 

 Collation of new marketing proposals of various Special Projects.  
 Sponsorship of assorted moon cakes for the Mid-Autumn Festival Celebrations 

2007. 
 Sourcing for a suitable venue for Volunteer Appreciation Tea 2008. 
 Providing the basic framework for the corporate website. 
 Creation of a comprehensive marketing manual to assist the marketing cells of 

various Special Projects.  
 Maintaining amiable public relations with key corporate partners and regular 

sponsors. 
 
Problems & Recommendations 

  
 Problems:  
 

1. The sourcing for moon cakes sponsors was carried out one week before the 
actual date of the Mid-Autumn Festival. As such, most of the companies rejected 
our proposal as they did not have surplus which they could donate to us.  

2. There were instances in which marketing cells experienced an overlap of 
operations with another marketing cell. This can be attributed to the proximity of 
dates for several Special Projects (e.g. Paint-A-Home commenced in June 2008; 
while both Ethelonter V and Project C.A.N. commenced in July 2008). 

3. Certain sponsors were approached by the marketing cells of a few Special 
Projects to sponsor the same items. Ties with these sponsors may be strained 
due to over-taxing of these sponsors.   
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4. Clauses of the publicity packages should be revised and quantified and a 
distinction should be made between product and cash sponsors. 

5. There was no general template for proposals for the Special Projects. 
6. There was no continuous liaison with regular corporate sponsors. 

 
 
Recommendations: 
 

 The newly elected Business Cell will come into place and only start taking on 
duties very close to the actual Mid-Autumn Festival date, thus it will be good to 
start the sourcing for moon cakes even before the electing the new Business 
Cell. 

 Due to the timing of Special Projects, it is inevitable that overlapping operations 
of marketing cells would occur. Thus the Business Cell should monitor the 
progress of marketing of these Special Projects continuously to de-conflict any 
overlapping if it arises. Feedback channels, maybe a forum/ yahoo group, could 
be made available for the marketing cells of these Special Projects, as an 
avenue for them to update one another and voice out any concerns that matter.  

 Marketing cells should be told beforehand not to share contacts with other 
Special Projects to avoid approaching the sponsors too many times unless the 
sponsors clearly mentioned that they are willing to sponsor for all Special 
Projects. The Business Cell should also keep a record of such sponsors to aid 
succeeding marketing cells, such as valued cash sponsors, contacts for shirt 
printing services, banner/poster/flyer printing services, vehicle rental companies, 
catering services, and as well as souvenirs/gifts. 

 Publicity clauses should be quantified according to the type and amount of 
cash/product sponsorship that the companies are offering.  

 Even though all stated conditions of the updated marketing proposal have been 
buffered against misinterpretation, not all the templates have been standardized 
as yet. The Business Cell suggests that for each Special Project, the proposal 
templates currently under our ownership should be directly disseminated to 
Project Directors for use by marketing personnel and then sent to the Business 
Cell for vetting before being sent out to the sponsors. This measure ensures that 
the circulated proposal templates would be free of ambiguous conditions.  

 Regular corporate sponsors are contacted only when that particular Special 
Project is being executed. This may come across as insincere to the sponsors. 
Hence, there should be continuous updating and servicing to the sponsors, 
perhaps mailing them our newsletter, sending out greeting cards during festive 
seasons and so on.  

 The corporate website should be built upon to provide better information on 
sponsorships to potential sponsors. It could also be an informational website to 
assist the marketing cells of various Special Projects while sourcing for 
sponsorships. 
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Firstly, I would like to thank Germaine for her valuable feedback and support, technically 
wise too, during our term in office. Thank you also for offering your assistance readily and 
brainstorming on marketing ideas with me. Having further worked with her in Grant A Wish, 
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would like to thank the marketing cells of all the Special Projects for their efficiency and 
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Reported by: 
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Business Director  
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The NUS Students’ Community Service Club 



        
 

 

Page 48 of 157 

 
 

  

Annual 
General 
Meeting 
2008 

PUBLICATIONS AND 
PUBLICITY 
DIRECTOR’S 
REPORT 

Tan Ching 



        
 

 

Page 49 of 157 

 PUBLICATIONS & PUBLICITY COMMITTEE 07/08 
 
 

 Committee Members 
 
Publications & Publicity Director Tan Ching 
Deputy Publications & Publicity Director Low Yong Sheng 
Deputy Publications & Publicity Director  Koh Shiyun 
(Co-opted) 
 
Responsibilities 
 
To promote awareness of our club. 
To support MC events with the technical aspects. 
To take charge of the clubroom's computer and digital equipments. 
  

Overview and Developments 

 
RVP Package 
 
Overview 
The RVP package was released on 17 September 2007 during the 1st RVP07/08 meeting 
with the objectives of: 

1. Informing the RVP Publicity Representatives of their roles and responsibilities 
2. Facilitating the MC Publicity Team with events coverage and publications. 

 
Review 
The various components of the RVP Package were only reviewed at the end of the MC term 
by the MC Publicity Team. RVP Chairpersons were also provided with a feedback form to 
share their comments, considerations and suggestions. The inputs were collated and taken 
into consideration when reviewing the RVP Package. 
 
Evaluation of the RVP Package 
The RVP package could be reviewed quarterly or on a semester basis. It serves not  only to 
enhance the effectiveness of the package but also to remind the RVPs of the  existence of 
the package. The feedback exercise is highly recommended as it provides insight and more 
localised considerations. 
 
Assigning MC Publicity Liaison 
Each of the MC Publicity Team members were assigned to the three RVP sectors 
respectively to monitor, facilitate and assist the RVPs with publicity and publications related 
matters. It was reflected that the initiative was useful and helpful for most of the RVPs and it 
serves to supplement the RVP Package. 
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Event Coverage 
RVPs were encouraged to inform the MC Publicity Team about their upcoming events to 
allow the team to plan our schedules. However, it did not receive a good response. Perhaps 
the MC Publicity Team could work more closely with the VPIA to be better informed with 
regards to upcoming events. On another note, the MC Publicity Team should check with 
respective personals if media coverage (photo or video taking) is allowed in the respective 
premises. 
 
Photo Drive 
A photo drive was conducted on the second week of November 2007 to collect the photos 
and videos taken by the RVP Publicity Representatives on regular visits. Initially, photo 
drives were to be conducted every two months. However after the first photo drive, it was 
decided that photo drives will be conducted twice a year in May and November, in 
accordance with the work schedule of the MC Publicity Team. 
 
RVP Blogs 
RVPs were to set up a blog for their RVPs in an attempt to explore the feasibility of a blog as 
a platform to: 

 Promote and raise awareness of the RVP and 
 Update fellow volunteers of on-going visits and 

events. 
 
All the blogs were up and running by 5th October 2007. 

 
There were varied responses from the RVPs. For some, there were volunteers who signed 
up through the blog but for others, there was no clear indication if either objective was met. 
However, some RVPs reflected that the blog was another channel for the volunteers to share 
their volunteering experiences with each other.  
 
Others 
The CSC Logo and CSC Letterhead should be attached to the RVP Package. 
 
SP Package 
 
Overview 
The SP package was released on 28 October 2007 with the objectives of: 

- Standardizing the publicity materials of the Special Projects. 
- Facilitating the MC Publicity Team with events coverage and publications. 

 
Review 
The various components of the SP Package were reviewed after each Special Project by the 
MC Publicity Team. 
 
Standardizing Publicity Materials 
With the establishment of the NUS Volunteer Network, the following phrase: ‘part of the NUS 
Volunteer Network’ was to be printed on all publicity materials. 
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New Avenues of Publicity 
Funkygrad and Radio Pulze were identified as new avenues of publicity to be explored. The 
entire section was removed after the first review, in view of the ineffectiveness of both 
avenues.   
 
Goodie Bag Insert 
1000 postcards were printed and included in goodie bags which were to be distributed to the 
NUS population. It serves as a reminder to NUS that these special projects are projects 
under NUS CSC. While it is difficult to measure the effectiveness of the postcards, the 
matriculation fair flyers appear to be better and cheaper substitutes.  
 
Others 
The CSC Logo and CSC Letterhead should be attached to the SP Package. 
 

 Website 
 
Addition of new pages 
yep.nuscsc.net was added for the external project, youth expedition project. 
corporate.nuscsc.net was added as CSC’s corporate website. 

Statistics  

Unique Visitors for each domain for each month  

  Sep Oct Nov Dec Jan Feb  Mar Apr May Jun Jul Aug 

nuscsc.net 318 317 313 327 345 357 407 353 405 457 396 410 
wish.nuscsc.net 47 29 23 26 14 34 18 29 17 28 42 155 
can.nuscsc.net  44 17 17 11 56 55 84 149 88 170 178 139 
signature.nuscsc.net 9 23 25 68 119 192 56 46 23 44 50 37 

cscday.nuscsc.net 8 38 38 60 44 33 30 31 12 25 26 30 
ethelonter.nuscsc.net 1 0 0 15 21 47 158 141 128 183 119 101 

paint.nuscsc.net 21 16 13 16 86 74 137 175 140 127 83 63 
corporate.nuscsc.net NA NA NA NA NA NA NA NA NA NA NA 64 

yep.nuscsc.net  NA NA NA NA NA NA NA NA NA NA NA 18 
 
Average page visit for nuscsc.net: 367 per month  
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Number of times viewed for enewsletter:  

  Oct Nov Dec Jan Feb 
enewsletter/2007vol3/viewer.swf 136 14 11 8 2 
enewsletter/2007vol4/enews-
ff/viewer.swf 

NA NA 41 4 4 

enewsletter/2007vol4/enews-
ie/viewer.swf 

NA NA 59 10 5 

 

 Letter Head 
The CSC Letter head was amended on 8 February 2008. ‘NUS COMMUNITY SERVICE 
CLUB’ was changed to ‘NUS STUDENTS’ COMMUNITY SERVICE CLUB’. 
 

 Notice board 
The notice board was updated on 3rd November 2007. 
 
CSC T-shirt 
A new design was created during the 5th MC term. No new design was created to ensure 
continuity and allow more members to purchase the shirt. A sole design for the CSC T-shirt 
would be optimal. 
 
New digital Equipments 
A club camera and DVD camcorder was purchased. 
 
Clubroom Computer 
Borders were drawn on the desktop in hopes to manage the messy state of files on the 
desktop. Constant effort was required to keep the desktop organized and clean.  
 
Enewsletter  
Volume III and IV were released on 19 October 2007 and 24 December 2007 respectively. It 
is recommended that there be two volumes per year instead of four volumes in view of the 
viewership and insufficient information and contents for the enewsletter.  
 
Picasa 
6 Picasa albums were set up for photo sharing. Care should be taken to check and remove 
photographs of residents or beneficiaries which are not allowed.  
 
Youtube 
The NUSCSC Youtube channel was set up on 12 October 2007. Videos of RVP, SP and MC 
events were shared over Youtube. Care should be taken to check and remove videos of 
residents or beneficiaries which are not allowed. 
 
Openhouse 
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An A5 flyer was designed and included in the NUSSU CAMP mail run which was sent to 
potential freshmen. The objective of the design was to promote the club rather than the 
camp.  
 
 
Matric Fair 
2000 8 paged A5 flyers were printed and were distributed during the matriculation fair. The 
flyers were designed to assist booth man-ners in explaining the structure of the club, to 
provide the contacts of the RVP chairpersons and to provide details about CSC Outreach. 
 
The CSC website should have been included in the flyers. It was left out, and hence had to 
be handwritten before it was distributed. 
 
Outreach 
There was an attempt to standardize the layout of the information boards by requesting that 
every RVP to work on a black A0 board each. In general, the information on the boards was 
too cluttered. 
 
Love Tuner 
1000 copies of the club publication, Love Tuner 2008, were published on 11 August 2008. 
About 400 copies were distributed during Outreach. The word limit of 700 words for each of 
the RVPs and SPs should be reduced. I regret to inform that one line of text from the 
Clementi SCS write up was missing. More intensive proof reading could have done to 
prevent such an error. 
 
 
Acknowledgments 
I would like to take this opportunity to thank all the RVP chairpersons, vice-chairpersons, 
publicity representatives, SP project directors, assistant directors and publicity cells for their 
support and facilitating the MC Pub efforts. 
 
To The MC Pub Team, Zhenqin of the 4th, Wen Bin and Jeremy of the 5th, thank you so 
much for the support and help throughout the term. Not forgetting the 6th MC for the support 
and encouragement and last but not least, to Yong Sheng and Shiyun, we’ve made it! We’ve 
come to the end of the dream team’s little adventure, but forget not all that we’ve shared. We 
Dreamt. We imagined. We created. (: 
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Tan Ching (Mr) 
Publications & Publicity Director 
6th Management Committee 
The NUS Students’ Community Service Club 
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VOLUNTEER WELFARE COMMITTEE 07/08 
 
Committee Members 
 
Volunteer Welfare Director   Teo Gee Hoe 
Deputy Volunteer Welfare Director  Ong Pinchuan 
      Tan Min-Li Sandra 
Objectives 
 

(1) To make the club more cohesive by organising as many meaningful events as 
possible filled with fun and joy for everyone. 

(2) To close the gap between the regular volunteering programme volunteers and the 
special project volunteers. 

(3) To reach out and care for the welfare and well-being of each and every CSC 
volunteer. 

 
Overview & Development 
 
Under the Volunteer Welfare Committee, a total of 8 activities were planned for the 
volunteers. These were namely, 
 

1. Mid Autumn Festival Celebration 07 
2. Exam Tea cum Movie Screening Sem I & II 
3. CSC Chalet cum Christmas celebration + Inter RVP & SP Bowling 08 
4. CNY Reunion Dinner cum Valentine’s 08 
5. CSC Night Cycling 
6. Volympic Games 08 (hosted by CSC) 
7. CSC T-Shirt Day 
8. CSC USports 

 
Mid Autumn Festival Celebration 07 
The welfare committee’s first major event after inauguration was the Mid Autumn Festival 
Celebration 07, which was held in Lovers’ Park on 12th Oct 07. The event was held one week 
after the mid-semester break, when most volunteers had finished their Mid-Semester Tests. 
The welfare team, with the assistance of the 6th MC, as well as RVP chairpersons, managed 
to convince a healthy population of volunteers to come down and take a break from their 
studies to celebrate the Mid Autumn Festival, and mingle with other volunteers. Having the 
newly elected RVP chairpersons or vice-chairpersons as group leaders is a good idea 
because it was a good chance for them gain experience in leading and interacting with more 
CSC people. Furthermore, the help from the welfare ICs of the various RVPs as station ICs 
helped to involve more RVP committee members in CSC events. Thus, it should be carried 
on for the years to come since it encourages more involvement from RVP volunteers. More 
than 70 CSC members came down to the NUS Lovers’ Park, beside the Central Forum, 
where they were treated to a myriad of games and interesting station games ranging from 
the ‘cai deng mi’, mascot parades as well as a candle fight. Members got to munch on all the 
sponsored moon cakes that the Business Cell had procured.  The event rounded off with a 
bingo draw for the volunteers. Judging from the smiles and laughter, our first event was 
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definitely a success in giving our volunteers a well-deserved break from their studies. 
However, judging from some feedback we received, the duration of the event could have 
been made shorter as the event ended at 10pm and a number of volunteers had to rush off 
towards the end.  
 
Exam Tea cum Movie Screening Sem I & II 
Following Mid Autumn Celebrations was the exam period. In order to ensure the creation of a 
conducive environment for our volunteers during week 13 of both semesters, the welfare 
team (with the aid of the 6th MC) transformed the clubroom and created clean study areas, 
with well-stocked biscuits, packet drinks; a perfect environment in which the volunteers could 
immerse themselves in their books. Many thanks go to the 6th MC members for taking turns 
to ensure that the clubroom was made available to all volunteers  at all times, and for 
ensuring that there was always food available to fuel the brain. Inspirational quotes were also 
used to decorate the clubroom walls during the first Exam Tea. On the last day of school, 
there was also an additional movie screening in the clubroom previewing 3 movies of 
different genres to allow volunteers to have some time for relaxation and de-stressing in the 
midst of studying hard for examinations. Although most of the food was consumed mainly by 
MC members, and not many volunteers utilised the study environment in the clubroom, the 
turn out for the Movie Screening proved to be a success. 
 
CSC Chalet cum Christmas Celebration 08 + Inter RVP & SP Bowling  
Near the end of December break, a short 3 day-2 night CSC Chalet was conducted at 
NSRCC Changi from the 2nd to the 4th January 2008. The 2 level bungalow chalet was big 
enough to accommodate the large number of volunteers. The first day saw the 6th MC 
enjoying our first official camp out of NUS, buzzing around like busy bumblebees to ensure a 
clean chalet and to prepare the foodstuff required for the BBQ in the evening.  As the 
evening approached, we started to setup the BBQ feast for the incoming volunteers. More 
than 40 volunteers in total turned up to enjoy the BBQ organised in their honour, and all had 
lots of fun cooking and playing games in the CSC spirit.  Having a mini settlers’ session 
simultaneously with the BBQ seemed to be a good idea for mingling and interaction among 
CSC volunteers. This also encouraged MC members to take on a more proactive role in 
getting to know other CSC volunteers. On the afternoon of the 2nd day, we had our very own 
innovative CSC bowling competition between the various RVPs, whereby we used poker 
cards to decide how many pins a bowler should aim to hit down. The initial idea was to have 
an inter RVP & SP bowling competition and we targeted to have 10 groups – of which only 4 
groups turned up. Furthermore, the online registration system did not work out well as 
expected in the end. It was through word of mouth that was still deemed more feasible. To 
celebrate Christmas, volunteers had a gift exchange session and the chalet definitely 
brought many volunteers closer together with new and renewed friendships all round. CSC 
Chalet can continue to keep up this tradition of having such similar-styled chalet activities in 
order to attract more RVP volunteers and spend quality family time together, so as to foster a 
stronger CSC identity. 
 
 
 
 
 
CNY Reunion Dinner cum Valentine’s 08 
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Held on 18 Feb 08 just after Chinese New Year and Valentine’s Day, with the aim of 
attracting more volunteers to get together in celebration of the February occasions, the  
steamboat dinner was free of charge for all volunteers. With the help of the 6th MC, this event 
brought together volunteers from the many SPs and RVPs for a night of food, fun, and 
entertainment in areas around LT3 and LT4. Even though this activity clashed with the Mid-
term CAs, more than 30 volunteers turned up and all who attended went home with red 
packets filled with goodies. Though the welfare team did recee the area outside LT4 before 
the event, we did not foresee the potential problem of having overloaded power sockets 
which eventually resulted in a power trip in the end. This resulted in a cumbersome shift of 
food to the space outside LT3 which, unlike the open space outside LT4, was rather dim and 
hot because of its low ceiling. However, all these did not affect everyone much and everyone 
definitely enjoyed themselves. 
 
CSC Night Cycling 
CSC Night Cycling was held on 31st May 08 when volunteers had just finished their semester 
examinations to give them a chance for them to relax. It was a good opportunity for 
volunteers involved in the the Ethelontêr 5 camp trials to gather and have fun cycling and 
eating at supper spots around Singapore. A total number of 21 cyclists started their journey 
from East Coast Park to places like Changi Village, Simpang Bedok, Geylang etc and finally 
ended off the next morning relaxing on the beaches of East Coast Park. In view of the fact 
that not many people are cycling enthusiasts, the route should have been made more 
beginner-friendly by cutting down on slopes. Nevertheless, judging from the happy faces of 
our volunteers, I am sure that this event was a tiring yet successful and memorable one. 
 
Volympic Games 08 (Hosted by CSC) 
Volympic Games 08 (derived from the annual CSC Sports Day) was held on 15th July with 
games ranging from competitive Frisbee, captain’s ball to the exciting tug-of-war. Though it 
was supposed to be a half day event that encouraged interaction among the 4 clubs under 
NUS Volunteer Network, the turnout caused the event to be a CSC event instead that 
provided members of the 6th MC as well as CSC volunteers the opportunity to bond with 
each other. Due to the fact that all 3 members of the welfare team were busy with their 
individual work, preparations only kick started 2 weeks prior to the event. This resulted in a 
pretty late announcement to CSC volunteers as well as insufficient time for NVN partner 
clubs to inform their volunteers. This could be one of the factors that had affected the turnout 
rate. Early preparation and planning could have improved the event should we have known 
we were going to go ahead with CSC’s flagship event. Despite the small turnout, the event 
participants enjoyed the social interaction and built new friendships along the way. 
 
CSC T-Shirt Day 
The tradition of CSC T-shirt Day was continued by the Welfare Team. In the spirit of 
promoting more awareness amongst the NUS population, all volunteers were encouraged to 
wear their CSC-themed T-shirt every first working day of the month. The purpose of this was 
to allow members from different facets of the CSC programmes and projects to get to know 
each other, and also to increase the awareness of CSC within the NUS population. The 
many CSC-themed T-shirt also reflected our diversity in the volunteer niche, allowing newbie 
volunteers to be able to find his/her niche within our CSC family.  
 
USports 
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Last but not least, CSC USports (also known as Unofficial sports games) were organised as 
an informal means of getting our volunteers to know each other through exercise every other 
Thursday during the semester, unless it coincided with SP meetings. Many other informal 
gatherings mushroomed from this mini-project, encouraging volunteers to meet every 
Thursday evening for a healthy exercise to maintain fitness and make new friends at the 
same time.  
 
Overview 
Overall, the Welfare Team believes that we have fulfilled our mission to foster inter-
programme bonds between the many SPs and RVPs within CSC, to bring about an ever-
closer CSC family unit and to provide care and welfare to all CSC volunteers. Despite the 
many obstacles that the team faced, we were able to overcome most of them with much help 
from the 6th MC and the club as a whole. Seeing our enthusiasm for organizing events 
translate into the joy the volunteers had experienced simply fuelled our passion and purpose. 
Nonetheless, budget constraints and the fact that welfare events are secondary to RVP and 
SP events were some of the challenges that we faced. I believe that we have tackled the 
problem well. Furthermore, having Volympic Games 08 was yet another challenge due to the 
fact that it had to be organised in the midst of a busy CSC calendar when Project CAN was 
ongoing, causing us to organise it in conjunction with the participation from the other clubs 
under NVN. Regardless, I sincerely wish that this infectious joy of providing delight to our 
CSC volunteers would be transmitted to the next welfare team. Knowing that you have 
contributed to the many happy faces in the CSC family makes everything worthwhile.  
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out budgets in order for welfare events to run successfully. 
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Mr Tan Ching, Mr Low Yong Sheng and Miss Koh Shiyun, 6th Management Committee 
Publicity Cell, for capturing videos and pictures of welfare events as well as rendering help 
time and again whenever there was a need to. 
Mr Tan Kiat Li, 6th Management Committee Logistic Director, for giving suggestions and 
comments on programmes for welfare events as well as for being such an understanding 
friend. 
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Management Committee, for being around me throughout the whole year, be it planning, 
getting volunteers to participate, doing up mailers as well as  execution of welfare events. 
Welfare events would not be as great without the presence and help from the two of you. I 
truly had a great time working with you guys and I thank you all for making this term a 
success. 
In addition, I would also like to express my heartfelt gratitude to RVP Chairpersons and 
Vice-Chairpersons for helping to encourage your volunteers to come down for welfare 
events. Not forgetting also the Welfare ICs of the various RVPs, for coming down to help out 
as station ICs for MAF07. 
Last but not least, I would like to thank the entire CSC population for their support towards 
our events. 
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Volunteer Welfare Director 
6th Management Committee 
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LOGISTICS 06/07 
 

 
Objectives 
 
 To account for the logistics in the clubroom. 
 To keep track of the inventories in the clubroom and to come out with an inventory 

list. From the list we can easily know the availability of our logistics. 
 To have good relations with all the Special Project’s Logistic heads and Regular 

Volunteering Program Committees. They will liaise with me regarding logistics. 
 To keep the storeroom tidy and neat for easy access to stores.  
 To ensure that the stores are in good condition by doing regular store checks. 

Replacement of items that are not in working condition. 
 To provide logistical support for special projects and clubroom use from available 

materials in storage. 
 
 
Overview & Development 
 

 When the 6th MC took over, the storeroom was well cleaned and organised. 
 Several major clubroom clean ups were carried out by the 6th MC members 

throughout the year. The storeroom was reorganised and arranged according to the 
different needs of special projects to ensure easier access to items stored in the 
clubroom.  

 Several faulty equipments and unclaimed equipments were disposed or removed 
from the clubroom. 

 Logistic items used for Regular Volunteering Programs and Special Projects were 
accounted for and returned promptly. 

 Logistics must be in good condition and clean before return so as to prolong the 
usage of logistics. 

 Two phones were purchased to replace the old faulty ones to ensure that the club is 
contactable at all times.  

 Two first aid boxes were purchased to prepare for any injuries suffered during regular 
and or special activities. 

 Areas were allocated for various projects to store any logistics equipment to prevent 
any confusion.  

 
 
Problems & Recommendations 
 

- Constant shifting of logistic items between different celebrations or projects often led 
to a misplacement of items. One possible solution would be to keep track of 
clubroom assets such as the Santa Claus suit, canvas sheets using a logistics 
movement chart attached to the door of the storeroom.  

- Debate on the usage of clubroom items such as canvas sheets. Commonly shared 
items such as canvas sheets that are important assets of the club should be properly 
stored after use.  
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I would like to take this opportunity to say a big thank you to the entire 6th Management 
Committee for all their hard work and dedication to the club and our big CSC family. I am 
really grateful that the entire 6th MC has contributed one way or another for the cleanups 
throughout the year.  Although the past one-year has been a challenging one, I am glad that 
each of us has learnt something and grown through the process. Lastly, I have learnt 
tremendously from each and everyone in the club and I am very proud to say I am part of the 
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We are a family.   
 
Reported by: 
 
Tan Kiat Li (Mr) 
Logistic Director 
6th Management Committee 
The NUS Students’ Community Service Club 
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BISHAN HOME FOR THE INTELLECTUALLY DISABLED 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 07/08 
 
 
Committee Members 
 
Chairperson            Seah Han Keong Travis 
Vice-Chairperson       Ching Yung Lok 
Secretary/Treasurer       Lim Zhiying 
Program Planner       Lim Xiuping 
Program Planner       Woo Bo Sheng Bernard 
Program Planner       Yap Kei Woon Pika                                
Publicity Representative      Huang Yingrui 
Publicity Representative      Lee Yen Ling 
Marketing Officer       Lee Seng Yong 
Welfare/Logistics       Siah Zhuo Lin                                            
 
Overview & Development 
 
Bishan Home for the Intellectually Disabled (BHID) provides rehabilitative care to 
intellectually-infirmed residents from all spectrums of life. Various rehabilitative services 
including caregiving, therapy, training and development as well as social work and 
community outreach that aim to accommodate residents’ needs. 
 
Our volunteers in BHID Regular Volunteering Programme (RVP) visit the residents in the 
home weekly on Saturday. Most of our activities at the home revolve around interactive 
basketball and soccer training, Motor Activities Training Programme (MATP) and enrichment 
activities. These sports and activities are specially devised for residents to enhancing their 
fine motor skills as well as developing self-esteem and confidence in them. 
 
Problems 
 
In view of the volunteer attendance, it has always been a pressing issue to retain the existing 
volunteers after one semester.  As a result, our committee has to recruit new volunteers in 
the new coming semester to replace them in order to make up the numbers. Despite of the 
high turnover rate, our volunteer strength is still maintained at a healthy level, with 10-15 
volunteers turning up for each session. However, the majority of volunteers are makeup of 
the organising committee (OC) and their friends. As such, my concern is that this group of 
volunteers may come in as a group and leaves as a group after the committee members 
have served his/her obligation. In time to come, our visits will be short of volunteers. 
 
At present, most of our visits revolve around the sport clinics such as basketball and soccer 
training as well as MATP, with the aim of drilling them up for the upcoming inter-home 
competition, which will be held in this October. Moreover, the social workers have claimed 
that the residents are inclined to stick with the repetitive routine and it would be better to 
allow residents to mingle around with the same volunteers to grow the attached 
companionship. Nevertheless, the statistics has shown that if we are to persist with this 
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mindset, our volunteers may leave us one by one as they are getting bored in doing the 
same activities every week again and again. 
 
Recommendations 
 
For these reasons, we have raised the issue and consulted the social workers to 
compromise a win-win situation for both volunteers and residents. The social worker and our 
side have entered into an agreement to rotate the volunteers among the three activities for 
one month before the competition. In order to inject new lease of life in residents’ weekly 
routine, our next standing committee can be more ambitious and explore more alternatives.  
 
They may tap upon the outreach volunteers who will be coming down on the orientation visit 
to see whether anyone has any special talents such as playing of musical instruments, 
singing, dancing and so on. For this instance, introduction of music therapy or sing-and- 
dance-along session can be on the cards. Otherwise, hiring a professional to teach the 
residents is also a viable option to make good use of our budget.  
 
In addition, the practice of organising volunteer outings should be passed down to the next 
batch of successors with the intention of continuing to foster new friendships among the 
incoming volunteers. Furthermore, issuance of certificate can be a form of accreditation to 
those volunteers who have attended at least 75 per cent of the visits within one academic 
year. Hopefully, the recommendations aforesaid can be tabled in the next OC meeting to 
boost the volunteer attendance. 
 
Acknowledgements 
 
I would like to express my gratitude to my dedicated volunteers for taking time in coming 
down for our visits, even though some of them stay quite a distance from the home. I would 
also like to extend my gratitude to my committee members for assisting me in planning of 
activities that are carried out during our visits and outings. Not to forget, I would also like to 
take this opportunity to thank the BHID coordinators for being so supportive in allowing us to 
execute our programmes, and subsidising the BHID RVP T-shirts.  
 
Reported by: 
 
Seah Han Keong (Mr) 
Chairperson 
BHID RVP 07/08 
The NUS Students’ Community Service Club 
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COMMITTEE 07/08 
 
Committee Members 
Chairperson   Tay Wei Chung 
Vice-Chairperson  Koh Puay Han 
Treasurer   Harliany Hairon 
Secretary    Loong Li Ming 
Volunteer Coordinator  Stella Quek 
Publicity Coordinators   Neo Sin Hui 

Tan Ee Hiang 
Logistics Coordinator  Seow Xing Hui Pauline 
Welfare Coordinator  Chen Ying Yi 
 
Objectives 
The MINDSville RVP serves a total of around 40 residents from the hostel group at 
MINDSville@Napiri. Through our weekly visits, we aim to improve the standards of living of 
the persons with intellectual disability (PWIDs) we are servicing, by: 

1) Imparting simple life skills to and/or improving the motor skills of the residents we are 
servicing, so that they are able to lead as normal and independent a life as possible. 

2) Providing friendship, warmth and ultimately a link to the mainstream society through 
our interaction with these PWIDs. 

3) Promoting community and public awareness and, in the long term, acceptance of 
PWIDs, by educating others about intellectual disability and increasing their public 
exposure by bringing the residents to public places for outings etc. 

 
Overview & Development 
The last academic year has been a year of transition, with several changes and new 
initiatives being introduced. We have continued to work closely with TerraHope of MYG 
MINDS, another volunteer group at MINDSville, so as to serve our residents and volunteers 
better, and made several changes to the working structure. At the same time, the staffs from 
MINDSville are also starting to play a more involved role by having meetings with the 
committee members of CSC and TerraHope, as well as holding a dialogue session with 
volunteers. 
 
Programme 
Each visit lasts for 2 hours, and is segmented into 2 sessions of 1 hour each (fun-fit 1 and 
fun-fit 2). Residents are divided into 4 groups for the activities based on their ability levels, 
with 2 groups comprising of those with low-support needs and 2 groups of residents with 
high-support needs. 
 
During the last semester, for fun-fit 1, the residents proceed to 4 different stations, with the 
groups rotating among the stations every 3 weeks. The stations are: 

1. Exercise: The residents are engaged in a simple workout, with the objective of 
getting them to do more physical exercises to keep fit. 
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2. Arts & Crafts: The residents are taught simple arts & crafts like making of national 
flag, flowers, and road art. 

3. Food Preparation: Preparation of simple snacks like sandwiches and salad, with an 
emphasis placed on hygiene. 

4. Music: Residents are taught to sing the national anthem and basically any song they 
like, as well as play musical chairs. 

For fun-fit 2, the residents will be engaged in more physical activities. Some of the activities 
that have been carried out include telematches, mass games and strolling. 
 
Celebrations 
On special occasions, celebrations are also held at the home. Over the last year, some 
events and celebrations that have been held are the Mid-Autumn Festival celebrations, TH 
Anniversary, Christmas Party and Chinese New Year celebrations. 
 
Outings 
Other than the usual visits to the home, we also try to bring the residents out as much as 
possible. Over the past year, some of the outings we have been to include swimming at 
Jurong East Swimming Complex, an outing to Labrador Park and an Amazing Race at the 
City Hall area on Vesak Day. We have also brought the residents to 2 camps: the TH Camp 
in January 2008, and the ACID in June 2008. 
 
Upcoming 
Planning is currently under way for several new initiatives. There are plans to start a Life 
Skills Development Programme (LSD for short) outside of normal visiting hours for some 
residents. For the LSD programme, volunteers will be attached to residents on a one-to-one 
basis, with greater focus on teaching them skills like money concept, independent travelling 
and communication. Next in the works will be a Befriending programme, for which volunteers 
and residents will be paired in a “buddy” system. For a more dynamic volunteering 
experience and to allow the residents to engage in new activities and perhaps develop their 
potential in certain sports, bowling clinics and dragonboat trainings will be held in the coming 
months for the residents. 
 
Collaboration with TerraHope of MINDS MYG 
The MINDSville RVP is unique in the sense that, besides CSC, there is another volunteer 
organization, TerraHope (TH) from MINDS MYG, which has been working with us to service 
our residents since 2005. In the past year, efforts have been made by the committees of both 
groups to pool our resources and operate as one entity instead of two. In the process, we 
hope that with the increased volunteer base and budget, we can serve our residents better 
and inject a greater level of organization and professionalism into our activities. 
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Planning and Conducting of Programme 
Previously, the agreed arrangement was that the CSC committee will plan and conduct the 
programmme for the visits that occur during the semester period, while TH will be in charge 
for the rest of the sessions. The downside of such an arrangement is a loss of continuity, as 
both committees plan their own programmes separately with possibly different objectives in 
mind. This was not desirable as, to achieve our objective of helping the residents, there 
needs to be a long term focus and conditioning on a similar set of skills and goals. Therefore, 
one of the first initiatives proposed was to start getting both committees to plan together and 
come up with a long-term programme. 
The programme which was eventually devised lasted from the end of January to the start of 
August. The new programme, which has been planned by the program cells of the incoming 
CSC committee and MINDSville committee, will start from 16 August 2008. 
 
Organizing Committee for Special Events 
Another new initiative that was started was to form organizing committees for special events 
like celebrations and major outings. These committees will be chaired by one volunteer each 
from CSC and TH, and will comprise of members from both groups as well. It is hoped that 
closer working ties and bonds between volunteers from the two groups will be forged as a 
result. 
The Christmas Celebrations held at the end of 2007 and the TH Camp held in January 2008 
were the first events that adopted such an arrangement Organising committees have also 
been formed for several events coming up in the next half a year: fireworks outing, TH 
Anniversary, and Christmas celebrations. 
 
Collaboration with MINDSville 
 
In the past year, MINDSville has started to take on a more pro-active approach towards 
understanding and assisting our activities. 
 
Meetings with CSC and TerraHope Committees 
Meetings with the CSC and TerraHope Committees have been held, and proposed on a 
quarterly basis. These meetings provide a good avenue for all parties to share their plans, 
concerns and to align on certain issues like programme objectives. 
 
Dialogue Sessions With Volunteers 
MINDSville has also proposed a dialogue session with all volunteers on a half-yearly basis, 
the first of which was held in May 2008. The purpose of such sessions is for volunteers to 
voice out and share about their problems and concerns and to raise any questions that they 
might have regarding volunteering with PWIDs. The first dialogue session also saw the staffs 
from MINDSville sharing on how to handle PWIDs, and turned out to be fruitful and 
constructive with plenty of two-way communication and questions answered. 
 



        
 

 

Page 69 of 157 

Problems & Recommendations 
 
Committee Make-up 
The MINDSville committee saw a dramatic increase in the number of members, from 5 in the 
previous committee to 9, with the majority (6 of them) being freshmen. A larger committee 
represents a double edged sword: on one hand, more people means greater difficulty in 
bonding the committee together, and there is also the danger that some members may not 
have many tasks to do as a result; however, having more committee members means more 
volunteers can be given the opportunity to contribute to the RVP, and the workload can also 
be spread out more, so committee members will not be overly taxed with their duties.  
Suggestions for the make-up of the next committee: 

1. Combine the posts of treasurer and secretary into a single position, as the secretary 
does not have many duties. 

2. Combine the posts of Welfare Coordinator and Logistics Coordinator into a single 
position, as the Logistics Coordinator does not have many duties. 

3. Addition of programmers to form a program cell, which will be in charge of planning 
the weekly programs with the program cell from TH and be responsible for the 
execution during semester time. 

My personal opinion is that while bonding between committee members is important and 
should not be neglected, it should not be a major consideration in deciding committee size. 
The success of a term does not hang on the closeness of a committee, and an unhealthy 
obsession with it also risks alienating other volunteers not in the committee. With committee 
members having to assume the duties of station masters, group leaders as well as 
committee members of various special events on top of their normal job scope, I believe that 
there is in fact scope to increase the size of the committee further. The eventual size of the 
committee, though, is the prerogative of the new incoming committee’s Chairperson and 
Vice-Chairperson. 
 
Committee Handover 
The current committee will only be officially handing over to the new incoming committee at 
the start of the mid-semester break, instead of at the start of the semester. The purpose of 
such an arrangement is to only handover when the new committee, including freshmen, is 
complete. This will also allow ample time to find new committee members and for proper 
handing over of duties to them. During the period between the start of the semester and the 
official handover, member from both the old and new committee will help out in the weekly 
activities as well as events like CSC Outreach. 
 
Conducting of Program 
Having planned the program jointly with TH, the next step was to get station masters and 
group leaders to assist in the conducting of the weekly program. For the program that lasted 
from January to August 2008, the system was to have 2 station masters and 2 group leaders 
for each station and group respectively, 1 from CSC and 1 from TH. However, it was found to 
be very draining as the station masters and group leaders will have to commit to coming 
regularly to help out for more than half-a-year. For the new program that was planned, it has 
been decided that the CSC Committee will be in charge of the execution for the visits during 
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the semester period, while TH Committee will take charge for the sessions that fall outside 
the semester. Program Planning will continue to be done jointly by the program committees 
from both groups. 
The new committee can also consider extending the responsibility of conducting the stations 
and group leaders to volunteers not in the committee, especially freshmen. This will be a 
good opportunity to let them do their part for the RVP and have a say in the activities. It is 
also a good way to acknowledge them as part of the family 
 
Suitability of Program 
While breaking into groups and having activities like arts & crafts and food preparation has 
been a hallmark of the MINDSville RVP for many years, during the meetings with MINDSville 
staffs, there has been some doubts raised as to whether these activities are actually helping 
the residents to achieve skills that will allow them to attain a higher standard of living. The 
new committee is urged to further work with TH and MINDSville to think of suitable 
programs, and not be afraid to make radical changes if required. 
 
More creativity 
An observation regarding celebrations like Christmas or Mid-Autumn Festival Celebrations is 
that it is starting to get predictable, as we seem to stick to the same things every time, mainly 
station or carnival games. The new committee should not be afraid to explore new ways or 
concepts in which the weekly programs or special events can be conducted. Learn to be 
creative and bold and not be fazed by the challenge of doing new things to dish out new 
experiences for both residents and volunteers; the rewards for doing so will come when hard 
work translates into reality, smiles and laughter. 
 
More Welfare Activities for Volunteers 
One personal regret is that, having focused most of my energy on the running of the RVP 
programs and events, I have largely neglected the welfare of the volunteers. The Welfare cell 
of the next committee may want to consider organsing more activities for volunteer bonding, 
starting from the RVP committee level, before gradually extending to CSC volunteers and 
eventually TH volunteers as well. 
 
More involvement in CSC activities 
It is said that when you join CSC, you are not joining a club but a family. Maintaining close 
ties with the club is important as it provides resources, advice, warmth and friendship. The 
new committee should make efforts to get volunteers involved more in CSC activities. 
Participating in CSC level Welfare events together or forming groups to volunteer at Special 
Projects can be a good way of doing so while bonding the volunteers within the RVP at the 
same time. If possible, get more volunteers to join in the Organising Committee of Special 
Projects, as well as Ethelonter, the CSC Freshmen Camp, which is an important avenue to 
get freshmen to join the RVP. 
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 HCA Hospice Care (Formerly Hospice Care Association) 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 07/08 
 
 

 Committee Members 
 
Chairperson    Ma Yuet Ting 
Vice-Chairperson   Tan Suan Hong 
Treasurer    Wendy Lee Wei Ling 
Secretary    Jasmine Lim Shu Ting 
Publicity I/C    Marcus Lee 
Welfare I/C    Clarice Ng Shu Hwa 
      

 
 
Objectives 

 
1. Help maintain a decent living environment for terminally-ill patients too weak to 

fend for themselves. 
2. Provide a listening ear and to be a source of emotional support for patients. 
3. Inject lives into the last days of patients so that they pass on with the knowledge 

that they were not alone. 
4. Provide with volunteer manpower HCA when reasonably required. 
5. Educate volunteers on the concept of palliative care. 
6. Educate and empower volunteers on the skills they need to care for 

patients/elderly in their own homes. 
7. Establish friendship and bonds, especially between volunteers, to provide 

emotional support in the event of the loss of patients. 
 
 

Overview & Development 
HCA Hospice Care RVP is a weekly volunteering programme held in collaboration with HCA 
Hospice Care, a voluntary welfare organisation (VWO). Patients who have life-limiting 
illnesses such as cancer and end-stage kidney failure, are refered to us by the volunteer 
coordinator of HCA Hospice Care. As volunteers, we aim to improve the patients’ quality of 
life as much as we can, through our weekly visits to their flats. 
 
The RVP has grown since its induction into CSC as the 9th RVP 3 three years ago, in terms 
of both scope and strength. Besides helping our patients do daily household chores, we now 
also focus on our other main feature: patient-volunteer interaction. It was noticed in the past 
that chatting to our patients can help to add colour to their lives as they, like many other 
elderly, like to meet new people and love to share their life stories. In return, volunteers listen 
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to the patients’ concerns and update our patients with new happenings. Noting the positive 
effects of interaction on the patients as they slowly opened up to us, we decided to modify 
the structure of our visits from a mainly housekeeping one to that of a mixture of both. 
Visits are conducted every Saturday morning from 10am to about 12.30pm. Upon reaching 
the patient’s flat, the visiting group of volunteers simply divide up the duties; part of the group 
will start off with cleaning, sweeping, checking of bills and fridge items, etc while the rest will 
engage the patient in conversation. When the housekeeping is done, the group will sit down 
together with the patient for an activity, be it watching television, chit-chatting, playing of 
piano or games. 
 
Seeing that different patients have different needs, the RVP also tries to cater the visits 
according to the patient’s individual needs. E.g. if the patient is financially well-supported and 
he is still ambulant enough to do housekeeping himself, the entire focus will be on providing 
a good listening ear to the patient. For the patients who are less ambulant, the volunteers 
strive their best to help modify the living environment for them to move around the house and 
do their daily activities with more ease. For instance, the RVP helped a patient and his 
spouse to temporarily move out of their flat when their flat was down for renovation and 
upgrading and to move back after their flat was refurbished. Thus, although these tasks are 
not within the “job scope” of a HCA volunteer, the volunteers aim to help in whichever they 
could. 
 
Volunteer strength has also steadily increased throughout the last year. Although the RVP is 
still a relatively small group of around 15 volunteers as compared to other RVPs, it is united 
and every volunteer has the chance to interact with one another and forge valuable 
friendships. The increase in strength has also brought in the possibility of reaching out to 
more HCA patients, with the group splitting into 3 teams every week. We have altogether 7 
patients with us now, to visit every alternate week. 
 
Training was carried out at the HCA centre, to provide a background on how to handle and 
interact with patients, and grief management. Project Alive, a specially designed workshop 
on grief management modelled after “Tuesdays with Morrie”, was also conducted for freshies 
last year, to prepare them with a better understanding of the grief management and to help 
them find their purpose as palliative care volunteers. Volunteers also had opportunities to act 
as facilitators for a HCA outreach workshop, “A Touch of Love” catered for Secondary 
School Students, to share their HCA volunteer experiences with students from Dunearn 
Secondary. 
 
On top of the weekly visits, the RVP also arranged festive celebrations and outings for both 
HCA Day Care and Home Care patients for the past year. Examples are HCA Christmas 
Celebration at the HCA Day Care Centre and outing to Orchard Road and the recent 
Singapore Garden Festival in end July. These special events kindled the volunteers’ passion 
in volunteering and allowed them to see how hospice care patients, when given the chance 
to, can have an equally happy and good quality of life as the rest of the elderly out there. 
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Problems & Recommendations 
 

3. Some of the patients passed away during the exam period, leaving some of our 
volunteers regretful that they could not visit their patients during the last days as they 
were not informed in time. It may be solved if we work towards closer 
correspondence and more efficient communication with the volunteer coordinator. 
However, there is still a limit to that due to the structure of an organisation, hence we 
conclude that it is perhaps better to rely on our own to keep in closer contact with our 
patients by calling every 2 weeks even if we could not physically be there to visit 
them. 

 
4. Some newer volunteers feel that they would not feel mentally prepared enough for 

the passing of a patient. Hence, we recommend conducting more training or 
workshops with professional, experienced speakers from the healthcare scene to 
educate our volunteers. Also, it would be helpful if a thorough briefing and debriefing 
be done for each home visit, be it for the benefit of the new volunteers or a new 
patient. Holding informal volunteer sharing sessions over lunch after visit could also 
perhaps better allow volunteers to voice out their thoughts. 

 
5. Due to the nature of this RVP, visits and locations to go to every week sometimes 

tend to be unpredictable as the patient may not be available on that day even though 
he/she has agreed to us visiting a few days ago. Hence, it might be useful to have 
back-up plans for every weekly visit so that volunteers can make the best out of that 
day. It might be good for the chairperson to brief the leaders of each team (e.g. over 
email) of the things to expect from each home that week. 
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 HCA Hospice Care (Formerly Hospice Care Association) 

 REGULAR VOLUNTEERING PROGRAMME 
SINGAPORE GARDEN FESTIVAL OUTING 27/07/08 & 29/07/08 

 
 

 Organising Committee 
 
Event I/C:    Clarice Ng Shu Hwa 
Event Assistant I/C:    Tan Suan Hong     
     Jasmine Lim Shu Ting 
     Ma Yuet Ting 
 
Objectives 
The Singapore Garden Festival Outing aims to:  

1. Allow HCA patients to have an opportunity to appreciate and embrace the wonders 
of nature and art.    

2. Provide greater exposure for volunteers in interacting with day care patients in an 
outdoor setting 

 

It has been two years since the last Singapore Garden Festival. For this year, it is definitely 
yet again a memorable exhibition again for both our volunteers and patients. There were two 
separate outings to the SGF for HCA hospice care patients consisting of home-care and day-
care patients on 27/07/08 (Sunday) and 29/07/08 (Tuesday) respectively. Although the 
Sunday group was much smaller in size, the huge crowd that turned up on the weekends 
was the greatest challenge to those who were less ambulant. However, that was no obstacle 
to those warm and enthusiastic volunteers who were ever so eager to bring the patients to 
admire the mesmerizing flower exhibits. 

On both days, quite a few new volunteers like Yiqun and Guan Hong joined in. Despite their 
lack of experience, the positive spirits of the patients quickly warmed up towards them, 
allowing them to mingle with the patients with ease. An example was this particular patient, 
who had such good rapport with the volunteers that she specially requested to sit with them 
during lunch. 

The greatest challenge during the Sunday’s outing was lunch. As the Food Republic at 
ground level was too crowded, the volunteers had to bring the patients to the other wing of 
Suntec City. This took some time to recce the most accessible route to the basement 
foodcourt and finding a wheelchair-friendly location within the food court. Amidst all the 
jostling in the crowd, the group finally reach the Kopitiam and was lucky to find Wok Express 
which was relatively empty. Everyone enjoyed the Thai food! 

On Tuesday, there were about four times more patients compared to Sunday; the same goes 
for the number of volunteers, so the Tuesday group was bustling with much more activity and 
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excitement. By 11am, there were already a huge crowd of volunteers and patients at the 
foyer. Many of the volunteers were new and answered the call for volunteers through the 
NUS Students’ Community Service Club, or were introduced by friends. 

Each lucky volunteer was buddied with a patient. Most of the patients were lively and excited 
about the tour and some of them were already chatting with our fellow volunteers before the 
start of the tour.  

Soon after, one group took the lift while the other took the escalator up to the sixth floor to 
view the exhibits. At the exhibition entrance, there were two assigned guides who could 
speak various languages. Their command of different languages and dialects was 
impressive. After a brief introduction, the patients were raring to go in and many of them 
were already excited by the floral decorations at the entrance, stopping to take many pictures 
entering the exhibition hall. 

The exhibits at the sixth floor were a delight to watch consisting of floral sculptures from 
places like Holland, Japan, Africa, England and the U.S. The winning entry was by a 
Singaporean, who designed an underwater-world-themed exhibit. Many of the patients were 
amazed by the beauty of the exhibits. Many stayed behind to take pictures, hence creating a 
small problem with crowd movement, but it was understood that they desired to document 
the beautiful surroundings to bring home and show their family. 

While interacting, some of the patients like Mr Du really opened up a lot to the volunteers,. 
Other than being a businessman and taxi driver, Mr Du was also trained to be a 
physiotherapist under a sinseh, He then talked to the volunteers about whatever he learnt 
under his teacher, and he was pretty knowledgeable about flowers too. He said that many of 
these flowers had been very well fertilised and they had grown to many times their normal 
size. 

When it was lunch time, the two groups were quickly guided to the elegantly decorated 
hospitality pavillion. Lunch was chicken and duck rice from the food court downstairs, After a 
quick lunch, everyone quickly regained their excitement to viewing more flower exhibits on 
the fourth floor for free and easy activity. 

Different varieties of orchids from countries all around the world are exhibited. The best part 
was probably the floral sale. As some patients started to get tired and decided to take a rest, 
others like Mr Heng bought flowers from the stores and were very happy about their catch. 
The volunteers even teased Mr Heng about buying these flowers to please his wife. 

At 2.30pm, it was time to say goodbye. The patients were helped to the crowded lifts down to 
the basement where the HCA vans could fetch them back home. At the parting of ways, the 
patients thanked us for accompanying them on a memorable trip and we would not forget the 
smiles on their faces as they said goodbye.  
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Evaluation 

The outings allowed us to realize the importance of patience. The young volunteers adapted 
to the patients’ needs, for they needed time to get in and out of their wheelchairs and to 
slowly walk around. However, there was much joy in learning because the volunteers got to 
chat to the patients and understand their lives. Moreover, they also got to make friends with 
those who were volunteering for the first time. 

The Singapore Garden Festival outing not only brought the patients and the volunteers 
closer, but also allowed us to get to know fellow HCA volunteers such as Gerald and his 
family. It was truly an experience not to forget. A big thank you to both the HCA staff and 
volunteers for making it such a successful event! 

 

Reported by: 
 
Clarice Ng Shu Hwa (Ms) 
Welfare I/C 
HCA Hospice Care Committee 07/08 
NUS Students’ Community Service Club 
 
 
Marcus Lee  
Publicity I/C 
HCA Hospice Care Committee 07/08 
NUS Students’ Community Service Club 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



        
 

 

Page 78 of 157 

L-DERLY BEFRIENDERS 
REGULAR VOLUNTEERING PROGRAMME 

COMMITTEE 06/07 
 
 
Committee Members 
 
Chairperson  Soh Sin En                 
Vice-Chairperson   Tan Ching  
Secretary     Lu Yupei 
Treasurer    Yap Yao Zhong Victor                                         
Programme Coordinator  Hu Weijian 
Programme Coordinator Assistant Yow Wei Ching 
Welfare Head    Swe Swe 
Publicity Coordinator   Tan Suan Hong 
 
Overview & Development 
 
Volunteers with the L-derly Befrienders programme aims to establish strong friendships with 
the elderly living in one-room flats in Jalan Bukit Merah.  Many elderly whom we visit are 
retired, living alone and on the Public Assistance Scheme among other forms of social 
support. We conduct visits once every fortnight, mostly on Saturdays from 2.00 p.m. to 4.00 
p.m. During the visits, the volunteers are divided into small groups to befriend the elderly. We 
chat with the elderly, help them with household chores and even help them purchase 
groceries occasionally. Other than the regular visits to their homes, we also hold festive 
celebrations for such as Mid- Autumn Festival and Chinese New Year.  
 
For the academic year of 07-08, the general direction of the committee was to enhance 
volunteer-elderly bond though stronger volunteer-volunteer bond. This year, LB has built 
further upon the foundations laid by previous batches of volunteers, but undoubtedly has 
many more areas to improve on in the years ahead.  
 
The following initiatives were introduced over the past year: 
 
1. Implementation of Formal Dialect Group System   
On their first visit to LB, volunteers were divided into 4 different groups (Cantonese, 
Teochew, Hokkien and Chinese/English groups) based on the dialect which they are most 
familiar or comfortable with. The main objectives of this system are: 
 
i. Enhance quality of interaction between volunteers and elderly 
When volunteers befriend elderly in smaller groups, there are more chances for each of them 
to communicate well with the elderly. Furthermore, the elderly may find it easier to recognise 
the volunteers and be familiar with them in a shorter period of time.  
 
 
 
 
ii. Enable bonding among volunteers to begin at a smaller scale 
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It has been a trend that volunteer turn-out on the first visits of LB is very positive. In-order to 
retain more volunteers, the group system serves to give them a sense of belonging and allow 
them to adjust comfortably in smaller groups.  
 
iii. Instil greater sense of responsibility among the volunteers 
Responsibility in this context refers to duty of the volunteers of each dialect group to ensure 
that elderly under their charge are well taken care of. This sense of responsibility aims to be 
built by enhancing volunteers’ familiarity with the elderly with our regular visits.  
 
iv. Facilitate efficient man-power allocation 
In a bid to overcome the difficulty of pre-allocating volunteers to visit the elderly faced last 
year, this system aims to speed up the process of contacting volunteers to visit the elderly 
they are responsible for. This in turns ensures that all elderly under our charge are visited 
regularly,   
 
 
2. Increased Volunteer Participation at Festive Celebrations 
This year, total of four celebrations had been organised. On average, approximately 50 
elderly take part in each of the celebrations. They are the L-derly Befrienders Familiarization 
Day (LBFD), Mid-Autumn Festival (MAF), Christmas Celebration and Child-hood 
Celebrations (belated Chinese New Year Celebration).  
 
In order to engage the volunteers more at such events, they were tasked with more duties at 
these festive celebrations than before. Besides looking after the elderly during these events, 
many have also played the roles of game facilitators, performers and even organisers. This 
had been done through:  
 
i. Change of focus of games    
The focus of the games was shifted to building greater interaction between the elderly and 
volunteers and even amongst elderly. Hence, many new games introduced were group-
based that require volunteers to guide. One example is the lantern-making competition that 
took place during Mid-Autumn Festival which gave volunteers more chances to work 
together with the elderly.  
 
ii. Recruitment of non-committee members in planning of special events 
This was an effort to groom more volunteers of LB by giving them a chance to contribute 
more at these big events. With greater participation, they would know the challenges 
involved in meeting the needs of the elderly. In addition, it was an opportunity for them to feel 
greater sense of belonging to LB.  
 
3. Other Changes 
 
Nature of activities at special events  
On top of a change in objectives of the games, activities planned at the festive celebrations 
this year have taken on a slightly different nature. The activities at these celebrations were 
more ‘hands-on’ and allowed participants to be physically more active and encouraged the 
use their creativity. An example is the balloon sculpturing session at Childhood Celebrations 
which is a form of touch therapy.  
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Activities at regular visits  
In order to increase elderly and volunteer bond, dialect groups initiated new activities when 
they pay the elderly a visit. Some examples are lantern making session during Chinese New 
Year period and an LB I-Cook-For-You session in which volunteers made dishes together 
with the elderly.  
   
Overall, the changes made this year focused on enhancing the quality of relationship with the 
elderly by maintaining regularity of visits and introducing new activities.  
  
 
Problems & Recommendations 
 
Irregular attendance of volunteers 
While the number of regular volunteers has increased this year, the problem of irregular 
attendance of volunteers continues to persist. The appointed group leaders have put in 
efforts in contacting and encouraging volunteers to come down for visits but were still limited 
in many ways in getting sustained volunteer support.  
 
This problem is more severe during mid-semester, examination and holiday periods as many 
volunteers would be tied down by school work and revision. In addition, clash with other club 
events have also led to man-power shortage occasionally.  
 
This is one core problem hindering the committee’s effort in enhancing the level of volunteer 
experience as many volunteers failed to stay on for a substantial period of time to establish 
meaningful bonds with the LB community.  
 
 
Recommendations: This problem can be attributed to a variety of reasons, a major one being 
school commitments such as project deadlines.  
 
Perhaps one way is to let the volunteers fully understand what we expect of them in the 
befriending process. This can possibly prepare them for a more meaningful befriending 
process and be more willing to put in the effort.   
 
Another plausible solution to manage fluctuating volunteer numbers is to give the groups 
more ‘ownership’ in handling the activities (during regular visits and special events) planned 
for their own elderly. This may enhance their level of commitment.  
 
While the committee have the responsibility in making each visit meaningful, it is ultimately 
the volunteers’ own decision whether to commit their time in creating their own unique 
volunteering experience. Hence, should the volunteer number continue to fluctuate through 
the year, or becomes a smaller number (with consistency), it may not necessarily be a cause 
of worry. In this case, committee could spend more time and effort into looking at how to 
work with volunteers who are more regular than managing the less regular ones.    
 
Lack of volunteer bond between dialect groups  
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The area of organising volunteer welfare events has not been the focus of the committee for 
the past year as emphasis was placed more on individual dialect group bonding. While there 
have been efforts in planning volunteer sports meet together with other elderly RVPs (HCA 
and THE Seniors), the plans were not realised because of schedule clashes and fluctuating 
volunteer numbers. The lack of such events might have led to the lack of volunteer bond 
between the groups.  
 
Recommendations: To have bonding events occasionally for the entire LB volunteering 
community so that volunteers may have opportunities to get to know other fellow volunteers. 
Such events not necessarily have to be expensive or large scale. Even participating in other 
volunteer events (such as CSC’s own Special Projects) together as one LB can enhance 
volunteer bonding.    
 
However, the main focus of LB should still remain on LB elderly’s welfare.   
    
Activities during regular visits  
As mentioned above, there were several activities planned for regular visits that aim to keep 
elderly and volunteer engaged, thereby enhancing volunteer experience. However, these 
activities could not be consistently carried out for all elderly as many have physical 
challenges and differing needs. Moods of the elderly also affected the type of activities we 
carried out.  
 
Recommendations: To customise such activities for each elderly so that differing needs can 
be met. While the committee can oversee the type of activities to be carried out during 
regular visits, volunteers of each dialect group can be given the chance to plan those 
activities. This can be another form of volunteer participation which can enhance sense of 
belonging.   
 
A minor point to note is that if food is to be involved in such activities, be sure find out elderly 
dietary habits and preferences and medical conditions as much as possible before they are 
carried out.   
 
The following are recommended be continued or implemented in the new academic year: 
 
Dialect group system  
While there are many areas which can be improved upon, this system has brought about 
several positive changes in terms of volunteer management and facilitating elderly 
befriending process. On the whole, the main objectives of this system have been meant.   
 
Volunteer bonding sessions 
While the main focus of LB is on elderly welfare, continue to organise events to engage the 
volunteers or increase volunteer participation in LB activities. Volunteering is not solely about 
helping others, friendship and bonds building are part of the process too.  
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It has truly been a wonderful journey leading LB for the past year! I would not have done or 
learnt so much if not for the warm-hearted and capable committee members and volunteers. 
You stood by LB, giving up precious time of your own to be with our elderly. I am very sure 
they are thankful for every little thing you have done for them. 
 
I would also like to extend my gratitude especially for seniors who have, on their own, 
continued to visit their elderly despite having graduated. Allow me to name two here, Xiao 
Yun and Shu Hui. Many thanks! You’re inspirational! 
 
I must also thank the upcoming committee for stepping forward and taking on leadership 
positions at LB. There is certainly no better way to do more for the elderly!  
 
Finally, for everyone else who have given advice and support in every little way, thank you!  
 
      

The best way to find yourself, is to lose yourself in the service of others  
~ Ghandi   

 
Reported by 
Soh Sin En 
Chairperson 
L-derly Befrienders Programme 
NUS Students’ Community Service Club 
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COMMITTEE AY 2007/08 
 
Committee Members 
 
Chairperson:   Wong Phui Yi Jasmine 
Vice-Chairperson:  Koh Li Min Janicia 
Secretary:   Tan Wen Ting Jolene 
Treasurer:   Liew Jia Hui 
Publicity:    Ong Pinchuan 
    Chin Chung Wei 
Welfare:   Wu Derui 
    Sim Ai Lin 
 
 Overview and Development 
 
T.H.E. Seniors is a collaboration between the NUS Students’ Community Service Club 
(CSC) and TOUCH Seniors Activity Center (TSAC). We befriend elderly living in one-room 
HDB rented flats in Kallang Bahru. We conduct fortnight visits on Saturdays, each visit 
lasting for about 3 hours, from 1030h to 1330h. 
 
For my term, we underwent a change in the name of our RVP from “TOUCH Seniors” to 
“T.H.E. Seniors”. This change was inducted due to TOUCH Community Service’s (TCS) 
Community Relations Department chancing upon an online video posted by CSC. It was only 
then was I told that volunteers must seek their approval before the production of any publicity 
materials involving TOUCH clients or staff. That is so as to protect TCS’s corporate image 
and interests of the people involved. To ensure that TOUCH is represented correctly, the 
name “TOUCH Community Services”, its logo and photographs shall not be used or 
reproduced in any way, without the express permission from an authorized representative of 
TOUCH Community Services. Under their suggestion, and after discussion with Janicia and 
LiXian, we decided that a change in name is inevitable. Volunteers were given a chance to 
rename our RVP, and many volunteers gave lots of creative and meaningful inputs. The 
current name “T.H.E. Seniors” was decided upon after rounds of voting by the volunteers 
and upon discussion by the committee. T.H.E. Seniors is the acronym for Touch the Hearts 
of Elderly. We hope that we’ll be able to really reach out to the elderly that need our help and 
touch their hearts.  
 
We started out with eight elderly, and on the passing of two of our elderly, three new elderly 
were introduced to us. A few months into the introduction of the new elderly, another elderly 
passed away. It’s our in despair for the three elderly to leave us, but they’ll live in our 
memories forever. The number of elderly we befriend stands at Eight currently.  
 
For our visits this year, we adopted a new approach. Volunteers used to be assigned to 
groups randomly and as a result, volunteers that know how to speak certain dialects could 
be assigned to visit elderly of other dialect groups. To better improve communication 
between the elderly and the volunteers and to fully maximize volunteers who know certain 
dialects, we introduced the grouping of volunteers by their dialect groups, namely 
“Hokkien/Teochew”, “Cantonese” and “Chinese/English” speaking. These three groups of 
volunteers were then assigned a few fixed elderly to visit every time. This system has several 
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benefits in that volunteers visiting the elderly can speak or has some knowledge of the 
dialect the elderly is speaking and can then understand the conversation better. These 
volunteers visiting the elderly every visit will be in the same group, giving them a chance to 
follow-up with the elderly regarding topics that were touched on during the previous visit. For 
instance, if an elderly was ill the previous visit, volunteers could ask if they are feeling better 
the following visit. This gives volunteers a chance to know the elderly more in depth and 
build bonds with the elderly. It is also better for the elderly, as this allows the elderly to slowly 
recognize the volunteers visiting them, and slowly the elderly will open up more to us, tell us 
more, let us know more about them and allowing us to help them in more ways possible. Far 
from being mundane, each visit is a new experience as we seek to uncover more treasures 
in the closets of our elderly. 
 
We continued the habit of checking out on the elderly on the morning of the visit, so as to 
confirm that they would be around and to know if they need any special help. This helped in 
smooth running of the visit, as last minute changes could be made should some elderly not 
be around. In the first semester, the committee was involved whereby two committee 
members would be assigned to check out on the elderly before the visit. This allows the 
committee to have a chance to know how the whole visit is supposed to run, since some of 
them would eventually take over the running of the RVP the next Academic Year.  
 
After Outreach, two Orientation Visits and two Regular Visits, a workshop was held to 
educate new volunteers on how to better deal with elderly, wheelchair management and 
some simple conversational dialect was taught. The Workshop was conducted At TOUCH 
Seniors Activity Centre (TSAC) by our TOUCH coordinators. The workshop was very useful 
for volunteers to understand the needs of the elderly and be able to better cater to their 
needs. The wheelchair management gave exposure to our volunteers and was very useful 
since the new elderly introduced to us had to rely on people to push him out on a wheelchair 
to leave home. The knowledge on wheelchairs further served their purpose during our 
Elderly Chinatown Outing when we had elderly who were wheelchair-bound with us on our 
outing.  
 
T.H.E. Seniors had a record number of celebrations and Outings this year! One of the 
highlights was when we brought not only the elderly we befriend, but also the elderly at 
TSAC to Chinatown during Chinese New Year. Three other mini events were also organized 
to celebrate the festive seasons. The idea was to have something planned, either an outing 
or a mini event each quart of the year. On top of four events mentioned above, we also try to 
spice up our visits by having a lantern making session during Chinese New Year, occasional 
song singing session and a popiah making session at our elderly houses. I’m glad to say that 
these activities were well received by elderly and volunteers alike. The smiles on their faces 
made us feel that everything that we had done was worth the time and effort. 
 
For the Elderly Chinatown Visit, it was an approximately 3 hours event. The date was chosen 
to be on a Thursday, two weeks in advance of Chinese New Year, so as to avoid the crowd. 
Elderly were to board the bus at TSAC at 5.30pm, reach Chinatown at 6pm, gather back at 
8pm and buses would pick the elderly up at 8.15pm, then headcount was done after the 
elderly boarded the buses. Derui initially tried to get dinner sponsor for the elderly, but was 
unsuccessful. Due to the hike in bus rental and our limited budget, I had to talk to our 
coordinator and after some negotiation, they very kindly agreed to pay for half of the bus 
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rental. We then had some small amounts of cash to purchase mandarin oranges, drinks and 
some biscuits for the elderly. It was heartening to see warm response from the elderly, as 
there were more than 70 elderly who signed up. However, on the actual day, a few were not 
feeling well, but still, about 65 turned up. On the volunteers’ side, our target was to have two 
volunteers for each group of five mobile elderly and one-to-one for the less mobile or 
wheelchair- bound elderly. This totaled to us requiring more than 30 volunteers. As the 
outing was chosen to be on a weekday, some T.H.E. Seniors volunteers had lessons and 
could not help out for the outing. We then approached other volunteers from CSC, and 
thankfully, quite a number of volunteers responded to our call. This outing was special in that 
we managed to bring the less mobile and wheelchair-bound elderly out. This group of elderly 
is often left out for outings, due to their physical limitations. However, this time, we made it a 
point to invite them to join us, assuring them that we have volunteers trained in pushing 
wheelchairs. This proves the importance and usefulness of the workshop we had earlier in 
the academic year. It was also great to bring the elderly we befriend out, as the elderly we 
befriend are typically of the frailer and less mobile category.  
 
To break the monotony of our regular visits, we incorporated the celebration of festivals into 
our visits. We celebrated Mid Autumn Festival 中秋节, Christmas 圣诞节 and Dragon Boat 
Festival 端午节. During these mini events, games would be planned by the committee 
beforehand. If budget was prepared for the event, food would be planned as well. However, 
the number of mini events is more than we actually intended for when we submitted the 
budget planning and hence we do not have sufficient funds for all the mini events. The 
committee then initiated a potluck where-by each person in the committee brought some 
food to share with the elderly and other volunteers. The visit before out mini event, we would 
tell our elderly that we’ll have games at the void deck the next visit, and on the actual day, 
volunteers would be sent to pick our elderly up and accompany them down to the void deck. 
These mini events were worth the extra effort to plan, as elderly and volunteers enjoyed 
them selves tremendously. These also served our intention of breaking the monotony of 
visits, because if we have visits after visits, volunteers sometimes find ourselves in the 
situation whereby we run dry of topics to talk to the elderly. These therefore serve to add a 
different element into our visits occasionally and also ‘refresh’ our elderly and volunteers for 
more visits to come their way.  
 
A T.H.E. Seniors blog was started by the previous committee, however no entries were 
made. This year, the blog was actively used. Our publicity In-Charges were in charge of 
appointing two volunteers at the end of each visit to make an entry for our blog. It could be 
regarding the visit that day or just some things that they wish to share with other volunteers. 
This is a good platform to share with other volunteers not in their dialect group or those that 
could not make it for the visit, regarding what they did that day or how the elderly are.  
 
It is important to foster friendship among volunteers so that volunteering would be a better 
experience for them. A Barbeque for volunteers was hence organized. Turnout rate was 
however not very good. More could be done to bond volunteers more.   
 
 
 Problems and Recommendations  
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3. Volunteers’ Count 
A gradual drop in number of volunteers was observed throughout the academic year. The 
problem of lack of volunteers was especially acute towards the mid-term tests, project 
deadline period and during the holidays. This is part of the cause of us not being able to visit 
all our elderly regularly (Problem 2), as we couldn’t have enough volunteers to form our three 
dialect groups. We had to merge our volunteers into two groups and towards the end of the 
academic year, we only had enough volunteers for one group. With few groups, means we 
had to spend less time with each elderly, but sometimes we need to do cleaning or errands 
for our elderly, which means we need to spend more time at one elderly place and can only 
visit fewer elderly per visit.  
 
Recommendations: 

a. To improve on the situation, we attempted to release the dates of visits earlier. 
However, sometimes we were unable to pre-empt dates of Special Projects (SPs) or 
CSC events. In order to not clash with these events, we would make changes to the 
visit dates. Hence it would be good if the next committee is able to get the dates of 
the CSC and SP events earlier. Releasing the dates earlier and not making last 
minute changes would allow the volunteers to plan their schedule in advance.  

b. Attract better volunteers. We need to have more committed volunteers, so that the 
fall in number of volunteers throughout the academic year would not be as 
significant. 

c. To improve the bonding between volunteers. When volunteers are better bonded, 
they might motivate each other to come for visits more regularly, as other than 
seeing the elderly, they also get to see their friends. Possible ways to encourage this 
would be to: 
 Continue to organize more gatherings and events to engage the volunteers. 

Check their availability dates for outings earlier. Probably have it in the holidays 
just after the exams, so that the foreign students can join in before returning to 
their home countries for the holidays, and before the volunteers start on their 
part-time jobs or holiday attachments. 

 Continue to celebrate all volunteers birthday by month, which is also part of our 
effort for volunteer welfare and to install a sense of belonging, knowing that they 
are remembered.  

 Respond to SPs’ call for Volunteers. Organize and ask volunteers to join together 
as a RVP. This also promotes collaboration between RVPs and SPs. 

 
 
4. Elderly 
Some elderly were not visited regularly due to lack of volunteers as mentioned in Problem 1. 
Or sometimes it could be just that one group spends more time than expected at one elderly 
place, for example they elderly place is very dirty and requires a longer time to clean, 
resulting in the group being unable to visit all the elderly assigned to them.  
 
Recommendations: 

a. Work on problem 1 
b. Implement a visitation report, so as to keep track of which elderly were not visited the 

previous visit. Then the following visit, recommend the groups to visit the elderly 
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which they did not do so in the previous visit first. This ensures that the same elderly 
would not be left un-visited for too long periods. Visitation reports are also good for 
the Committee to know the conditions of all the elderly, since committee and 
Chairpersons would also be in groups and may not visit all the elderly each visit.  

 
 
5. Events 
Sometimes our elderly do not know that we have a mini event, may forget that we are having 
the mini event that visit, or they may happen to not be feeling well that day.  
 
Recommendations: 

a. Remember to check our elderly availability before the mini event. As some groups 
may forget to tell the elderly that there is a mini event the following visit.  

b.  Give the elderly a call one or two days before the event to remind them about the 
mini event, and also to ask if they would be attending. This gives the committee time 
to make adjustments to their plan. 

c. For the annual Elderly Outing, it is important to discuss with TSAC coordinator your 
rough plan first, and to get their approval.   

 
Events recommended to be continued in the new Academic Year 

d. As mini events are mainly for the elderly we befriend and on full attendance is only 
about eight. It is easily manageable and is recommended to continue. As to what 
how many and which festive seasons to celebrate, it is very flexible and up to the 
new committee to decide. 

e. As for the annual Elderly Outing, it would be up to the creativity of the new committee 
to come up with more interesting outings for the elderly. As long as it is suitable for 
the elderly, TSAC would more probably approve of it. 
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Publicity            Wong Wei Qi 
 
 
Overview & Development 
 
Students’ Care Service (Clementi) is a community-based agency aimed at providing direct 
social work services to students and their families. Our participating volunteers work together 
with their team of trained social workers to implement meaningful activities to help and guide 
students. Currently, NUS volunteers are involved in programmes such as Befriending 
Programme, Tuition Programme and the Read-With-Me Programme. It is through these 
programmes that we hope to fulfil the objectives and mission of allowing students to 
maximize their potential. 
 
One of our key areas for NUS students to partake in community service is the Befriending 
Programme. This programme provides a one-to-one matching between the youths and our 
volunteers such that volunteers can meet their befriendees regularly to provide friendship, 
support, guidance and encouragement. Giving tuition to these students is one of the 
platforms to build up a relationship between the befrienders and befriendees. However the 
focus of the programme has traditionally and increasingly catered to the needs and desires 
of the youths as it is important that the youths should enjoy the sessions and accept their 
befriender as a friend. The befrienders hope to be role-models to the youths and show them 
that there are people who accept and respect them as individuals, and willing to listen to 
them. Our aim is to let the befriendees learn that they are able to make their own decisions 
and take up responsibilities.  
 
In the evening Tuition Programme, volunteers tutor students who are academically weak but 
are unable to afford hiring a tuition teacher. The students are tutored on a one-to-one basis 
so as to give individualized attention to the students. The programme involves a long-term 
commitment and over time, volunteers would not only help and assist the youths in their 
educational difficulties, but also become their friends and mentors when a sense of trust and 
acceptance is gradually developed. On the whole, volunteers have formed strong rapport 
with their students, and many have already volunteered as tutors for several years and would 
continue to do so. 
 
The Read-With-Me programme deals with primary and pre-primary school children who 
display problems with their reading abilities. Currently the programme has only 2 NUS 
volunteers and it has a total of 5 volunteers. Hence, It is the programme which we have 
focussed least upon in this academic year. However, the programme does display 
tremendous potential which will be elaborated upon in the following section. 
 
Problems & Recommendations 
 
The main problem faced by the RVP this year is the general inexperience of the volunteers. 
Due to the previous cohort of volunteers being largely year 3s, there has been a complete 
overhaul of our volunteer pool for befriending. The only volunteer who has officially continued 
into the new befriending year which started in January is Terence, with Kit Wan and Luke 
making trips back to visit. It would be best if the next committee can persuade some of the 
experienced befrienders to continue for an extra year such that the next cohort can be 
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guided more effectively and can feel more reassured given that help and advice is always on 
hand. 
 
The Befriending programme has a timeline that is rather unfriendly towards volunteer 
recruitment. Given that the Club holds its Outreach in August as a follow up to the 
Matriculation Fair in August, volunteer recruitment by other RVPS tend to be carried in late 
August and early September. However, the Befriending programme commences in January 
and ends in December. Working based on this timeline by SCS, interviews would be 
arranged for in November. The lull period between Outreach and the conducting of 
interviews would then mean that volunteers are left dangling despite their interest. As such 
the following recommendations may be considered. 
 

1. Encourage volunteers to join either the 6-months long Tuition programme or the 10-
weeks old Read-With-Me programme prior to the start of Befriending. Arrangements 
could possibly be made such that the volunteers can gain some hands-on 
experience with youths during the Tuition programme. This can be especially helpful 
for volunteers who have the interest but are apprehensive with regards to their ability 
in working with youths. The six month sampling can offer the social workers as well 
are the volunteers themselves some insights into the process of volunteering with 
youths. This can then introduce greater rigor into our volunteer training as well, 
hence increasing the quality of our volunteers. 

 
2. To a lesser extent, spreading out the various components leading up to the actual 

befriending experience can help to retain the interested volunteers while filtering out 
volunteers who really do want a quick fix i.e. get their hall admission points. 
Spreading out the components would be akin to whetting the appetite of those who 
are indeed very interested in the programme while allowing for less interested 
volunteers to drop out along the way anyway. Given the low manpower requirement 
of Befriending, this too can be a viable option. The various components would 
include that of the Orientation Visit, the Interview and the Training session. 
Traditionally, the Orientation Visit takes place the week after Outreach. It is not 
recommended that this be changed as we need to allow potential volunteers to know 
about us early such that they may make an informed decision. However, the visit can 
be conducted on a Tuesday and perhaps on the following Saturday, an extra 
Befriending session can be arranged such that volunteers with Tuesday classes may 
still attend the other visit. The dates for the interview can be pushed forward from 
November to perhaps the mid or end of September. November can possibly be a 
time for a bonding session between the senior batch of befrienders and the new 
volunteers and finally a training can be conducted in December. The spreading out of 
activities will allow potential volunteers to feel up-to-date with the developments of 
the RVP. 

 
Secondly, the programme requires a one year commitment which many NUS students see 
as an extremely long-term commitment. This coupled with the fact that most students are 
unsure of their academic time table induced a strong sense of uncertainty with regards to 
whether they are able to take up the programme. The one year commitment is however 
strongly justified as the objective of the programme with to allow our befriending pairs to 
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forge a strong friendship which could not possibly be achieved with a programme of a shorter 
lifespan. 
 
As a last point, I would like to conclude by highlighting the potential of the Read-With-Me 
programme. Given the current strength of only 5 volunteers, the programme does have 
potential for growth into a more NUS-based programme thus expanding the CSC volunteer 
base at Clementi SCS. However, the next committee would have to ensure that the 
programme has its differences from Yishun Reading Stars as the duplication of a 
volunteering programme should be avoided. Currently, Read-With-Me is focused purely upon 
reading whilst Reading Stars does encompass activities on equipping the children with social 
skills. As typical of a good product development strategy in a corporate world, rather than 
have products which are similar to the point that they are competitive, we would strive to 
differentiate our programme from that of Yishun SCS. 
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Outreach & Orientation (August 2007)    
Our first task as committee members is to reach out to incoming NUS students introducing 
them to committee service club in particular the activities in Chen Su Lan Methodist 
Children’s Home(CSL). We noted down those that are interested in joining CSL while 
referring the rest to other RVP groups. The challenges faced were getting enough volunteers 
to assist the committee members in running the booth. To add on, we relied too heavily on 
video to promote CSL which proved to be ineffective when faced with large audience. Large 
board, photo albums and better design leaflets will be a better alternative. Despite the 
shortcomings we still managed to attract over 40 new volunteers for our RVP orientation 
visit.  
 
Our RVP orientation visit was held the week after outreach 2007, we meet the new 
volunteers at Ang Mo Kio MRT station and took a bus with them to CSL. Subsequently, 
maps to CSL or special arrangement will be made for volunteers on their first visit to CSL. 
Volunteers on their first visit will be assigned one child by the home supervisor (Sister 
Nancy) hence which the volunteers will guide them in their weekly assignment.  
 
Mid Autumn Festival (September 2007)     
The next task for our as committee members was to organised the mid autumn festival. 
Activities planned for that night were treasure hunt, moon cake decorating, dog & bone and a 
lantern night. Much effort was put into planning for the event, including safety of the children, 
manpower, budget and logistic requirements. However, it was a pity that the primary six 
children were not able to join us as their PSLE exams were just around the corner. Activities 
such as treasure hunt & lantern night were scrapped on the last minute by Sister Nancy as 
she was worried about the noise level generated by the other children. However, even with 
only 2 activities, the celebrations still went on smoothly. To improve the future events, the 
committee learnt that communication with Sister Nancy is important for any future events. 
  
Weekly Dinner before CSL Visit (January 2008) 
Having noted the dwindling numbers of the volunteers over the course of the last 6 months, 
the committee decided to call for a dinner gathering every Wednesday before our weekly 
visits. Our aim is to foster a closer relationship and provide opportunities for communication 
among the volunteers. But, attendees fell after the first visit and by the third week there were 
only 4 person present for the dinner, thereafter it was scrapped. We feel that it is hard for the 
volunteers to meet up every week or even every month due to the busy schedules and other 
commitments. In future, we feel that such activities should be organised during the term 
break or school holiday instead.   
 
Family Day (May 2008) 
Our final task was to assist CSL in planning for the games event for the children and their 
families. The objective is to have activities that will bond children and their parents together. 
As some of our committee members were not available, Chris Soh volunteered his help. 
Jiancong, the new chairperson elect was also given the opportunity to lead the organization 
of the event. The event includes 4 different games station that families must visit. Despite the 
shortage of volunteers from CSL, volunteers from other RVP and project were present to 
offer their support and helping hands making the event a success.  
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Success 
Over the year, we believed that we have met the primary objective of volunteering at CSL 
that is to help the children academically. The home is also pleased and thankful to all 
volunteers who have taken time off their busy schedule to help the children every week. We 
have not received reports of any major incident between the home and our volunteers. 
Attendance of volunteers weekly visits were also well kept and regularly updated.   
 
Further Improvements  
Despite having have a successful year, we felt that more can be done such as  

1) Retaining of volunteers  
Despite an improvement of volunteer number over the same period last year, our 
volunteer rates are still insufficient to meet our target of one volunteer to a child. In 
AY07/08 Semester 1 our volunteer average was 21 per week. But in AY07/08 
Semester 2 the number dropped to 13 per week. Old volunteers also tend to leave 
the club after 1 year to 2 years of service.   

2) Bonding of volunteers  
We believe that the drop in volunteer numbers was due the lack of bonding among 
them. This has also result in the lack of volunteers in our special events such as 
family day and weekly dinner. We suggest that any bonding activities to be held 
during school term break or holiday.  

3) Communication between CSL and NUS Committee Members  
Both parties should communicate their plan on a regular basis so as to better 
collaborate and maintain the interest of both parties. It is also an opportunity for both 
parties to plan ahead and to accommodate one another schedule and events.  

4) Communication among committee 
We feel that our committee should have devoted more time to know each other 
better and to meet up on a more regular face to face basis rather than online 
meeting. This will also enable us to disseminate information during RVP meeting 
better.  More events could be held such as Chinese New Year celebration, outing 
during term breaks if the committee has more manpower and support from 
volunteers.  
  

5) Other administrative Issues 
Having a debrief session will be useful especially when disseminating regular 
updates to volunteers. Rather than relying on emails. Other methods such as blog 
and Yahoo! groups can be considered.  

 
Conclusion 
Despite the numerous different challenges faced, we managed to work together and 
overcome these obstacles. We are proud of our achievements the past year, there is no 
doubt this experience will live in our memories for time to come.  
 
Having completed our term as committee members, we are confident that the new 
committee lead by Tan Jiancong, who has proven himself a worthy leader since day one, is 
committed to making the committee more organised. Perhaps his greatest contribution is to 
make the CSL T-Shirt possible for the volunteers. His deputy, Chris Soh has also shown his 
commitment by having one of the best attendance record among the volunteers and has 
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impressed us when he come forward to help during family day when we were short handed. 
Together both of them have already shown their first success, organised the recently ended 
courtesy campaign.  
 
Having foster closer ties between CSL and NUS committee service club, we believe that 
more challenges and demands will lie ahead. We are confident that the incoming committee 
led by Tan Jiancong and Chris Soh will bring volunteering in CSL to greater heights. On 
behalf of the committee of CSL, I would like to wish them well in their journey ahead. 
 
 
Written By: 
Wu Chenghan Alvin 
Chen Su Lan Children’s Home  
Vice-Chairperson 
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Objectives 
 
Our programme, Yishun Reading Stars (YRS) aims to: 

1. Encourage children to adopt a good habit of reading 
2. Improve the children’s level of competence and grasp of English language 
3. Provide children with a positive environment to interact and display a positive 

behaviour 
4. Enhance the child’s ability in interacting positively with their peers 
5. Reinforce the practice of positive behaviour among children 
6. Help children develop self-esteem 
7. Develop a good rapport system between the volunteer and the child 

 
Overview & Development 
 
YRS is a 11-week programme, inclusive of 10 sessions and 1 family outing. It is jointly 
organized by NUS Community Service Club (CSC) and Students Care Service (Yishun). It is 
a pilot programme that was put in place in July 2006 and is a modification from its 
predecessor, the Yishun Wonderkids Programme, to include the academic element, which 
was previously missing. 
 
Each session is 90minutes long and divided into two distinct 45minutes sections, namely 
“Social Circle” and “Guided Reading”. The two sections target children who lack the social 
skills and those who have difficulties in reading and have limited exposure to English in their 
home environment, respectively. The children in YRS range from 7 to 12 years old and are 
referred to Student Care Service (Yishun) by the Educational Psychologists. 
 
For the past two semesters, these are the themes that we have used during “Social Circle”: 
 

7. Myself: I am Special, but so are you! 
8. Eyes: Observing what goes on around you 
9. Ears: Listening attentively and following instructions 
10. Feelings: Understanding and Managing them 
11. Friends  
12. Family  
13. Teamwork 

 
A variety of activities is carried out during “Social Circle”, including art and crafts, role-
playing, team-building games and competitive group games. All the volunteers interact with 
the children at the same time. 
 
The themes are not cast in stone and the committee gathers feedback from the volunteers, 
facilitators and the volunteer-in-charge and considers removing or introducing new themes to 
the new season of YRS. At YRS, we ensure the programmes are relevant and practical for 
the children. 
 
This time round, we did some adjustments to the themes in response to the feedback and 
introduced new “incentives” to promote positive behaviour among the children: 
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1. We have removed two themes namely “Manners” and “Bullying in School” and 
introduced a new theme “Friends”. We have merged the contents from the two 
themes and incorporated them into the “Friends” where children can learn how to 
treat their friends in the correct manner. They can also learn how to deal with 
unpleasant situations in a school setting. 

 
2. As of last season of YRS, children are still rewarded for their positive behaviour. In 

this season of YRS, children are given a fry when they exhibit positive behaviour; 
every 5 fries the child accumulates entitle him/her to collect a patty for their burger. 
The children will work towards a goal of making the biggest burger. 

 
3. With every session the child attends, he/she will receive a number button which he/ 

she can paste on his/her mobile phone. Upon attending 10 sessions, the child will be 
able to owe a complete mobile phone. 

 
On the other hand, the “Guided Reading” portion of the session is more personal. Volunteers 
would attach themselves to a child and guide the child in reading. The focus is on helping the 
kid to improve his/her oral and reading comprehension of the story. The programme also 
hopes that the kid will develop a love for reading along the way. 
 
Apart from the regular sessions, YRS organises outings to various places of interest in 
Singapore. The recently concluded season of YRS, we brought them to a carnival at the 
Health Promotion Board (HPB) where they have fun playing the games and learning 
interesting health facts. We also have an annual 2-day/1-night camp for the children in the 
December holiday, which is well received by both volunteers and children. 
 
Problems & Recommendations 

1. YRS programme enrolls a healthy pool of 20-25 children per season. We also have a 
consistent strength of volunteers whom most are able to attend the sessions 
frequently. However, there are a few points to be highlighted. 

 
i. “Guided Reading” requires at least a one to one volunteer to child ratio 

every week. Usually we have enough volunteers to have a two to one 
ratio. However, towards the end of the semester, the original caretakers 
of the child are unable to commit to the weekly sessions. The children will 
then be left with another volunteer whom the child has to get used to. 

 
ii. The sessions are planned to start at 730pm. “Social Circle” would take up 

the first 45minutes, however, the children tend to take a longer time to 
settle down, thus cutting into either the activities time or the “Guided 
Reading” time. This could have dilute the amount of practical content that 
we can fit into each session 

 
iii. Similarly, “Guided Reading” is slightly too short. Time taken for the 

children to settle down and wrap up debriefing and goodbye message for 
the session is included in the second 45minutes. This means that there is 
only 20-30 minutes of reading time. Thus, those children who read slower 
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than others are unable to finish the book and complete the activities that 
come along with the book. 

 
iv. It is recommended that YRS sessions to be extended to 2 hours. It 

probably can start slightly earlier to allow the children to settle down so 
that it will not take up the time for “Social Circle” and end slightly later to 
accommodate the time for debrief and goodbye message. As it is already 
straining for volunteers to reach the centre by 730pm should their lessons 
end late, we can allow them to reach slightly later. Debriefing for the 
volunteers have to be more precise, as there are many volunteers who 
live far away from Yishun. It will be ideal if the sessions can be conducted 
on a weekend. 

 
2. YRS for the first semester usually begin before the school semester commences. It 

begins in mid July and ends late September. Ending off the sessions early allows 
volunteers to have ample time to prepare for exams and ensures that volunteer 
numbers do not fluctuate too much. Regardless, there are some minor points to look 
into. 

 
i. By starting YRS sessions early in the first semester, newly matriculated 

students and interested volunteers from the CSC Outreach would only be 
able to join YRS during the 5th or 6th session. By then, the children would 
have built a rapport with the volunteers and refused to interact with newer 
volunteers. The volunteers may also feel out of place among the rest.  

ii. There was a slight change in the election of the new committee. As we 
are requested to have a blog to update on our weekly activities, we have 
added Publicity In-charge as a new position, increasing our committee 
members to 9 in the second semester. Usually, election candidates are 
usually confined to volunteers from the first year. Most of them would still 
not be that familiar with the running of the programme. 

 
iii. It is recommended to let all the volunteers especially the new first year 

volunteers who came in during the Outreach to have an idea of the 
running of the weekly activities. They could then familiarize themselves 
with the activities and help whenever needed. It could also be an easier 
transition from a volunteer to a committee member when they become 
part of the committee. Experienced volunteers are encouraged to pair up 
with a new volunteer to take care of a child, to ensure that the new 
volunteer does not feel out of place, despite late participation. 

 
3. When planning the annual camp, the committee should be flexible when handling 

unexpected situations. Last year, the camp was held in school due to inability to book 
a holiday chalet earlier. The committee should be sufficiently prepared for any last 
minute changes in unforeseen circumstances. 
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I would like to thank Ms Chen Yuan Juan, the volunteer-in-charge at Students Care Service 
(Yishun), for giving us her support throughout the seasons of YRS. Her sound advice have 
made our planning and facilitating much smoother. Her invaluable experiences have also 
given us much insight into the minds of children and we definitely have learnt various 
interesting ways of dealing with them. 
 
The committee and I have not forgotten to thank all the volunteers for helping out over the 
past seasons of YRS. They made it possible, for every session to end with smiling children. 
Their dedication and passion is indeed commendable. Thank you! (:  
 
Of course, I would not have missed out this opportunity to thank my wonderful committee, 
comprising of Laura, Wanping, Huimei, Minghui, Xiao Sa, Jian Sheng and Tse Siang. Thank 
you for ensuring that every session runs smoothly. Thank you for putting in so much effort 
into the planning of programmes. Thank you for the wonderful memories at the centre and 
the coffee shop. I am very fortunate to have known and worked with you all. (:  
 
I also want to say a BIG thank you to the Shrek Camp committee, which comprises of my 
committee members, Jeremy, Kee Meng, Koon Yiak, Daryl, Chee Sing, Jun Seng, Li Jie, 
Chui Ling, Gee Hoe and Pin Chuan. Thank you for putting in so much effort in planning the 
games. The rides on a pickup to Tanglin Mall, the late night suppers and many more are 
precious memories to keep. The camp would not be possible with you all. (: 
 
Undeniably, my second committee has also worked hard and I am glad to have worked with 
them. Zijuan, Jun Seng, Wanwei, Gladys, May Yi, Koon Yiak, Xinyi, keep up the good work!  
 
A special mention to the “senior” volunteers like Ritchie, Tsun Ting, Yuet Ting, Jeremy, 
Xiqian, Quek for guiding me and giving me encouragement throughout this journey. Thank 
you. (: 
 
 
 
Reported by: 
 
Teo Hui Min (Ms) 
Chairperson 
Students Care Service (Yishun) Reading Stars Committee 07/08 
The NUS Students’ Community Service Club 
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SPECIAL PROJECTS 07/08 
GRANT A WISH 2007 

1 JUNE – 31 OCTOBER 2007 
 
Organising Committee Members 
 
Project Director   Chong Wen Bin 
Assistant Project Director    Erlinda Heng Puay Fang 
Assistant Project Director                        Vanessa Koh 
Secretary and Treasurer   Ho Hyan Hui 
Marketing and Party Director   Ong Bee Huai Jenny  
Marketing and Party Assistants   Hu Weijian 

             Lor Jinfeng 
             He Yishan Germaine 
Wish Coordinating Director   Koh Li Min Janicia 
Wish Coordinators    Li Yanwen Michelle 

           Eng Tze Hwee 
            Lua Sock Khim 

Logistics Coordinators   Ong Pin Chuan 
   Tay Soon Wen  
Volunteer Management Directors   Ong Chye Meng Fred 

             Chan Pei Wen Samanntha     
Publicity Director    Tan Ching 
Publicity Assistants    Koh Shiyun 

            Low See Hong 
   Gabriel Tng 

 Objectives 
 To fulfill the wishes of underprivileged children from needy families and do not have 

the financial means to obtain the basic necessities.  
 To instill the spirit of giving amongst the NUS population  
 To promote awareness and volunteerism amongst the NUS population towards our 

beneficiaries.  
 To promote awareness of volunteerism amongst the public.  
 To plan an enjoyable party for interaction and games for the children, donors and 

volunteers.  
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Overview & Development 
This year, Grant A Wish 2007 aimed to reach out to a different group of children 
beneficiaries, unlike previous years where we focused on helping out needy children 
from homes. Our beneficiaries this year are children from waiver families, under Chinese 
Development Assistance Council’s (CDAC). We granted approximately 150 wishes from 
children under the various Students’ Service Centres (SSCs) of Redhill, Woodlands, 
Yuying and Tampines. We also liaised with Yayasan Mendaki for another 200 
children’s wishes from lower income Malay families.  
 
A new concept of “Wish Collection” drives was conducted by going down to the various 
SSCs and Mendaki to collect the children’s wishes. These Wish Collection drives were 
planned and conducted during June 2007 and required much liaison and coordination 
with the persons-in-charge of the SSCs and Mendaki. We organized a total of 5 sessions 
over a few weekends, to collect all the 350 wishes from the children. It was a very 
meaningful and heartwarming event planned to encourage interaction between our 
volunteers and children. Each session lasted about two hours where we collected 
individual wishes from the children, played games and read books with them.  
 
The children were asked to write their wishes on specially designed wish slips and a cap 
of $30 was put on each wish to ensure that the children asked only for what they 
needed. The wishes ranged from story books, apparel and school bags to Barbie dolls 
and toys.  
 
The Internal Drive was held on campus from the 5th to 7th of September 2007. We 
recruited about 120 volunteers to help out in the booth manning during the drive. The 
theme this year was “Grant A Wish, Wheel A Dream”, hence booth design was centred 
around a ferris wheel as the main attraction. The wish slips were designed as “boys and 
girls” who were “sitting inside the carriages of the ferris wheel”. Donors approached the 
ferris wheel to choose the wishes they would like to grant. At the booths, we also aimed 
to promote volunteerism in the Students’ Service Centres or at Mendaki by distributing 
flyers and newsletters provided by the organizations. Due to the efforts put in by our 
committed volunteers, we appealed to an over enthusiastic bunch of NUS students to 
grant these 350 wishes within 2 days at our 3 booths located at Engineering, Arts, and 
Science faculties. Thanks to the generosity of our sponsors, we were able to give out 
goody bags filled with items like magazines and discount vouchers in appreciation to our 
donors. In addition, this year, we also included a series of 4 postcards which we 
designed to encourage NUS donors to write a personalized message to the child who 
will be receiving the present.  
 
A Children’s Day party was held on the 20th of October, organized specially for the 
children. We had a huge turnout of 255 children at the party, where they enjoyed 
themselves thoroughly with a day of games, door gifts, photo taking, McDonald’s lunch, 
lucky draw, and finally a skit and dance item put up by our organizing committee. Their 
long awaited gifts were also distributed to them. We invited the donors to join us at the 
party, and also recruited the help from another 80 volunteers. Because we managed to 
secure the venue for the party at Hewlett Packard’s auditorium, we also had HP staff as 
volunteers for the party. All the volunteers, donors, and organizing committee had a very 



        
 

 

Page 102 of 157 

tiring day looking after the active bunch of kids, but it was a meaningful experience to be 
able to interact with these children, and see the smiles on their faces at the end of the 
day.  

 

Problems and Suggested Solutions 

 
1. The initial targets of children beneficiaries this year were sick children, and we 

approached the Children’s Cancer Foundation for a possible collaborative effort. 
However, due to concerns with interacting with sick children, this collaboration was given 
a miss. If future projects would like to work with similar beneficiaries, more efforts will 
need to be put into sourcing for suitable children beneficiaries.  
 

2. The Children’s Day party was quite chaotic, due to the overwhelming enthusiasm of the 
children, and the low volunteer-to-child ratio. More efforts can be put into getting more 
volunteers for the party; taking into account the over-enthusiasm of the children and 
hence, having the need to have enough volunteers to keep an eye on them.  

 
3. This year the marketing and party cells were combined as one cell: marketing-cum-party 

cell. However, this puts additional pressure on the marketing-cum-party head, who has to 
plan and execute the job scopes for both cells. Hence, a proposed suggestion will be to 
have two heads in the combined cell; who will each take charge of marketing and party 
respectively.  

 
 
Acknowledgements 
 
The success of Grant A Wish 2007 is thanks to all the efforts from the following groups of 
people: 
 
Firstly, to the National Youth Council for their continuous support of Grant A Wish projects 
for the past few years. Without their financial assistance, many of the project’s operations 
could not have been carried out as smoothly.  
 
To Hewlett Packard Pte Ltd for fully sponsoring our party, including the venue, food, 
transport, and door gifts. Without their generous monetary support and assistance in 
planning for the event, the party would not have been such a success.  
 
To all the volunteers, who gave us their time and effort in helping us man the booths during 
Internal Drive and also assisting in the party. Their enthusiasm was our greatest source of 
support and motivation, and the success of the project is largely attributed to the efforts of all 
our volunteers
 
To all the donors for their generosity in helping us to grant the wishes of the 350 children 
from our beneficiaries. Without them, we would not have been able to bring the smiles to the 
children’s faces with the presents they received. It was also heartwarming to see some donors 
designing and leaving messages on the gift cards which were given to the children together with 
the presents.  
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To Lixian, Yiwen and Xiqian, the seniors I always looked up to, and who were always 
around whenever I needed help or advice. Thank you for believing in me, and giving me the 
confidence, support and encouragement to lead this GAW07 project.  
 
To all my GAW07 OC members who put in so much effort in driving this project to its 
success, and whom I had so much fun working with. To my 2 APDs, Erlinda and Vanessa 
who helped me oversee the running of every cell, especially to Erlinda, a good friend and 
working partner, we have fulfilled our dream of leading GAW together. I definitely miss all 
your micro-management skills and your never-ending nagging! It has not been an easy road, 
but an experience I will remember forever. To each and every cell head, Janicia, Jenny, 
Ching, Fred, and Pinchuan, I must say I am very blessed to have such capable cell heads 
in GAW07! Simply because you guys had dedicated yourselves to the fullest in each of your 
cells, to ensure the overall smooth running of the project. To the rest of my OC, for all your 
efforts in making GAW07 a unique experience to every volunteer, donor, and child. Xianhui 
for the minutes and treasury work, Wish – Sock Khim, Tze Hwee, Michelle for all the wish 
collation and collection drvies, Pub – Shifeng, Shiyun, Gabriel for the wonderful booth 
designs themed around a ferris wheel,  VM – Samanntha for assisting Fred in the 
management of 200 volunteers for Internal Drive and Party, Log – Soon Wen for helping out 
with the booking and driving of vans for ID, Party and Gift Distributions, Marketing-cum-
Party – Weijian, Jinfeng, Germaine who undertook the very challenging combined cell job 
scope duties, which included liaising and servicing sponsors in addition to planning for the 
Children’s Day Party.  
 
GAW07 would not have been as memorable and crazy if not for each and every committed 
yet fun-loving OC member. I truly enjoyed myself thoroughly working with you guys, and 
have learnt a lot in the process. I will definitely miss our short and efficient GAW meetings 
which were always filled with laughter and “loud excitement” expressed by the overwhelming 
number of deafening girls in GAW07 OC! Finally, no amount of words can express how 
touched I am to see 3 of my own OC members taking the step forward to lead the next GAW.   
 
All the best to Janicia, Jenny and Germaine in leading GAW 2008!  JIAYOUS! 
 
 
Reported by: 
 
Chong Wen Bin (Ms) 
Project Director 
Grant A Wish 2007 
NUS Students’ Community Service Club 
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SPECIAL PROJECTS 07/08 
Community Service Club Day 08 

19 January 2008 
 
Organising Committee Members 
 
Project Director   Tan Tiong Wei 
Assistant Project Director  Tan Yong Feng 
Secretary/Treasurer   Lye Li Jun, Laura 
External Liaison Director  Chong Joon Huei  
External Liaison Assistant  Low See Min, Amily  
Internal Liaison Director  Lor Jin Feng 
Internal Liaison Assistant   Choo Min 
Programme Director   Tan Ching 
Programme Assistant   Lim Zhiying 
Programme Assistant   Low See Hong 
Programme Assistant   Ong Chew Siang, Chantal 
Programme Assistant   Tan Jiancong 
Marketing Director   Chua Ying Jie, Kevin 
Marketing Assistant   Kwek Lin Wan 
Marketing Assistant   Quek Xiang Hui 
Logistics Director   Lim Swee Yeng, Jason 
     

 Objectives 
 

1. To bring the volunteers of CSC and residents of our affiliated Regular Volunteering 
Programme together for a day of fun and interaction 

2. To create an opportunity for the members of CSC to experience volunteering across 
the spectrum of our Regular Volunteering Programme 

3. To encourage interaction between various beneficiaries 
4. To ultimately build bonds of friendship among the myriad of volunteers under CSC 

 

Overview & Development 
 
CSC Day provides a rare opportunity for our beneficiaries to enjoy themselves and have fun 
with the volunteers through the participation of games. It was held on 19th January 2008 in 
NUS Arts Forum and about 120 volunteers and 90 residents attended this event. The 
majority of our beneficiaries came from our RVPs mainly, the elderly from L’derly 
Befrienders, children from Yishun Students’ Care Service and the intellectually disabled 
residents from Mindsville @ Napiri. We also invited the elderly from St Vincent Home for the 
Aged.  
 
As the organizing committee (OC) will be tasked to produce an interactive programme and 
games that caters to the different functional needs of these residents, a good understanding 
of the capabilities of these residents was required. Hence, in order to tap on their knowledge 
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and know-how in planning the games, it was recognised that the majority of OC members 
should come from the various volunteering programmes.   
 
In order to have adequate preparation for the project, the OC had to be formed in early 
November. From the first meeting, it was decided that we would invite elderly residents, 
children and the intellectually disabled residents. From past experiences, it was shown to be 
rather ineffectual for the youths to participate in CSC Day since the games would be too 
easy to simulate them into participating in the activities. Hence, the youths were excluded. It 
was also decided that NUS central forum was to house this event because this provided 
continuity to a project that was held 3 years in succession at this venue. 
 
Next, in conjunction with a RVP meeting, the various RVP chairpersons and vice-
chairpersons were informed about the event. They were invaluable in assisting us by getting 
their volunteers to attend the event. The RVP chairpersons of L’derly Befrienders, Yishun 
Students’ Care Service and Mindsville @ Napiri were also pivotal in helping with 
administrative matters pertaining to the coordination of their residents.  
 
Prior to CSC day, the volunteers were allocated into groups. Each group consisted of a fair 
mix of volunteers from different RVP. Furthermore, on the actual day, the residents were also 
randomly assigned to each group. However, care was taken to ensure that each group 
consist of a fair mix of elderly residents, intellectually disabled residents, and the children. 
This is to provide adequate interaction not only among the volunteers, but also among the 
residents too.  
 
The theme for CSC Day 2008 was entitled “Around the World in 80 days”. Many of these 
residents would not have a chance to travel and bringing cultures of countries into CSC Day 
was thought to be an innovative and intriguing way of combining both fun and educational 
elements together. To materialize our ideas, we decorated the venue with props related to 
these countries and also incorporated a few traditional games. Our programme thus allowed 
these residents to gain invaluable knowledge through participation of games. Above all, a 
song befitting the theme was also composed. 
 
There were 8 games stations in total and each group had to play at various stations in a 
clockwise rotational manner. Some volunteers were approached to dress up as various 
characters depicting different countrymen to man the games stations.  To add meaning to 
these games, CSC Day started with a skit that involved these station ICs and ended with a 
memorable mass dance specially choreographed for this event. It was especially heart-
warming to see everyone, volunteers and residents, dancing together in tandem, and this 
was perhaps the best reflection of the spirit that CSC Day had set out to forge. 
 
In terms of sponsorships, we were fortunate that AM Chef and NGT Confectionery were 
willing to cater refreshment. In addition, Tong Heng, a sponsor from previous years, came in 
once again to provide us with pastries for the participants as well as the volunteers. JSI Pte 
Ltd provided adequate cardboards, the basic material used to decorate the venue. Balloons 
provided by Baron Balloon Specialities were used to beautify the entrance to the Central 
Forum. Also, kind sponsorships from Honsei Pte Ltd, ICE3 Cafe @ Serangoon Garden, KWT 
Trading and Stationary Company, MobileOne Ltd (M1), Mr Bean®, NTUC Income and REDs 
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Salon made it possible for each resident and volunteer to bring a goody bag home at the end 
of the day.  
 
 
Merits, Problems & Recommendations 
 
General 
 
The OC had our first meeting on 9th November 2008. I propose that the next OC be formed 
at an earlier date so that they would have more time before the examination to lay the 
foundations for CSC Day. In so doing, the marketing cell could have started sourcing for 
sponsorships deals earlier and would not face the problem of companies closing their 
account for the year.  
 
Holding CSC Day in NUS has a special meaning. It allows the residents to “visit” us instead 
of the usual volunteer visiting resident scenario. I strongly feel that CSC Day would lose this 
meaning should it be held at another venue. Besides, the Central Forum is a good place for 
holding this project. It is an enclosed area which provides shelter and has water readily 
available. Moreover, the place is wheel chair friendly and has an accessible toilet. Therefore, 
I highly recommend the Central Forum for future CSC Days. In addition, to provide 
continuity, I also recommend that the volunteers wear the same CSC T-shirts for the next 
CSC day.   
 
External Liaison 
 
The coordinators from St Vincent’s Home for the Aged were less willing to release their 
residents for this event. As they were not one of our RVPs, our original plan was to invite the 
elderly residents from TOUCH Seniors. However, given the large number of residents their 
centre caters to, it was impossible to invite all of them for this event. A suggestion may be a 
first-come-first-serve signing up procedure and the next OC should brainstorm on plans to 
include the elderly from this RVP.  
 
As we started sourcing for the participants of the event early, there were minimal problems of 
schedules of any centres clashing with the date of the event. We intended to include the 
residents from our RVP, Bishan Home for the Intellectually Disabled (BHID) into this event. 
However, due to a spread of flu virus among their residents as the day gets nearer, we 
decided not to include them to the best interest of everyone. Therefore, we had to increase 
the number of intellectually disabled residents from Mindsville. It is essential that the external 
liaisons are prepared for residents to reject us at the crucial period of preparation. They 
should have adequate back-ups in place to manipulate the residents’ count as and when the 
need arises.   
 
One of the problems that we face was that some elderly were having difficulty moving 
around, let alone participate in the games. It is recommended that the next OC obtain some 
information about the fitness level, as well as the functional level, of the residents especially 
the elderly. This would be a great help in the planning of the games. If it permits, elderly who 
are too old should be advised not to attend this event. Likewise, more mobile elderly 
residents can be asked to come down.   
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Marketing 
 
The marketing cell had a tough time persuading AM Chef to provide staple and finger food. I 
foresee there might be a problem in sourcing for food sponsors in the future. In addition, the 
managing director of AM Chef also indicated that they wished to work with organizations 
whom they had not worked before.  
 
Internal Liaison 
 
Generally, there was no problem in getting volunteers for this event even though we did not 
extend the invitation to the general public of NUS. However, posting of this event in IVLE 
remains a viable option.  
 
As usual, there were volunteers who signed up yet did not turn up on the actual day. Hence, 
there were an uneven number of volunteers in each group on the actual day. There were 
also volunteers who signed up at the eleventh hour which caused a messy collation of the 
names of volunteers. Furthermore, the OC overlooked the detail that group leaders were not 
given a list of their members, thus posing some problems for the group leaders to familiarize 
themselves with the group members. The internal liaison must be prepared to even out the 
volunteers in each group then and there on the actual day.  
 
One important aspect that I believed we can greatly improve is on the receiving of the 
residents when they arrived at the forum. The residents can be grouped after they had board 
the bus. In this way, the volunteers receiving the residents would immediately recognise 
those that belong to their group. In this way, the allocation of residents to the various groups 
can be carried out more efficiently. The internal liaison must also be prepared for the bus to 
arrive at the same time. More OC members can be allocated to help out during this period of 
time.  
 
It was observed that some volunteers were not interacting much with residents. To overcome 
this, each volunteer can be attached to a resident so that the volunteer can feel a sense of 
responsibility towards the resident that he/she had to take care of. Furthermore, the 
volunteers can also act as translators to the elderly residents should they not understand the 
rules of the games. This is particularly important as the station ICs may be communicating in 
English. 
 
 
Programme 
 
It was rather difficult to create and co-ordinate games that were suitable for all 3 types of 
participants that we had invited. Care should be taken to ensure that these games must be 
inclusive for all, and yet not too easy such as to alienate some. This year, the games were 
interactive but there still remained room for improvement. It was commented that the 
programme for the residents was too long. A 2hr programme would perhaps be a nice 
suggestion for the next OC to consider. 
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A mass dance is a wonderful idea to get everyone’s participation. However, the steps must 
be very simple involving minor hand and leg movements. Even though it is the OC 
responsibility to perfect the dance, it is an additional item and priority should remain on the 
stations. The involvement of station ICs in the dance was entertaining and it is suggested to 
continue getting them involved.   
 
There were comments that CSC Day involved too much props. Props were needed to liven 
up the atmosphere and to create the proper decoration for the event. This year, some props 
also serve as demarcations so as to prevent children from running about wildly. In addition, 
from an OC point of view, preparation of the props served as great bonding session where 
everyone sweat and worked hard to get ready for the actual day. However, emphasis must 
always be on producing games that are suitable for all the participants. Hence, it is the next 
OC discretion to decide the amount of props that they want to produce. 
 
It was a refreshing and original idea to have a volunteer bonding session planned before the 
residents arrived. This provided ample opportunities for the new volunteers in each group to 
know more about each other, yet introducing them to the various games that the residents 
would play. However, the beneficiaries arrived earlier than scheduled, thus affecting the 
volunteers’ programme. The next OC is advised to be prepared for such scenarios should 
they continue with the volunteer bonding session. A volunteer bonding session after the 
residents left would be fruitless because the volunteers would be too tired to continue with 
the programme and the OC members would also require time to clean up the venue.  
 
In addition, the programmers were the pioneer batch to introduce a thorough consideration 
for transitions between stations. Transitions between the stations were characterized by the 
different sounds played using the PA system. Furthermore, red flags were also used to 
indicate to the station ICs the amount of time left for each station. I would recommend that 
the next OC build up on this initiative. 
 
The station of Japan involved the residents catching live fishes with pois. Many fishes died 
as a result and many felt that it was unethical to use fish for gaming purposes. Disposal of 
these fishes were also troublesome at the end of the day. Therefore, it is advised that live 
animals not be used in future CSC Days.  
 
The emcee for CSC Day should not come from an OC member to prevent any additional 
workload on the committee for the actual day. It is also unnecessary to award a prize to the 
best group. CSC Day should be about participation and not about competition in playing the 
games.  
 
 
 
 
 
Logistics 
 
The OC must remember to prepare Newater or plain water for the residents on the actual 
day which was neglected in this year’s CSC Day.    
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I propose that the next project director allocate a sum of money for the renting of a pick-up. 
Another suggestion would be to borrow a van from one of CSC volunteers. It would be useful 
as there will always be trips made at the eleventh-hour which would be a hassle without the 
NUSSU van. 
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SPECIAL PROJECTS 2007/2008  

SIGNATURE LOVE PROJECT 2008 
10 DECEMBER 2007 – 17 MARCH 2008 

 
Organising Committee Members 
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Assistant Project Directors   Lim Yun Cai 

Seow Zhi Ying Denise    
Treasurer                    Cai Jiening 
Secretary                                                  Ng Jun Qi Luke 
Logistics Director    Tan Kiat Li 
Logistics Assistant    Xiao Yuzheng 
Marketing Director    Phua Lixian 
Marketing Assistants   Lo Hui Xia  
                                                                 Tok Sock Hoon 
Programme Director                                 He Yishan Germaine  
Programme Assistants                             Candice Ow Yi Ping 
                                                                 Ong Chye Meng Fred 
Publicity Director    Sandra Tan Min-Li 
Publicity Assistants    Chan Pei Wen Samanntha 

Kew Xing Yu Melvin     
Volunteer Management Director  Low Yongsheng  
Volunteer Management Assistants Koh Puay Han 

Ong Pinchuan     
    
 
Objectives 

9. To raise funds for beneficiary: the Heart Support Fund under the 
Singapore Heart Foundation (SHF).  

10. To raise awareness for SHF and to promote the need in leading a 
healthy lifestyle among NUS Students. 

11. To spread the spirit of giving to the members of the Organising 
Committee (OC), volunteers, the NUS population and the general public. 

12. To attain personal growth and OC bonding for the duration of the 
project.  

 

 
Overview & Development 
 
 Signature Love Project 2008 is the first fund-raising sports event that the 
NUS Students’ Community Service Club has organised. As such, the challenge 
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lies in coming up with a workable and innovative concept without any past 
references. This project has recreated itself and broke free from the tradition of 
raising funds through booth manning. With a mixture of outdoor activities, fund-
raising has taken on a new meaning and we hope our experiences this year can 
help to serve as a learning point for future Signature Love Projects and this we 
feel is the most important achievement of our OC.  
 
 Signature Love Project has always been based on the tagline of “$2 for a 
signature” to garner donations. However, this year, our project went beyond that. 
We had our ABC – the Amazing Race, the Beneficiary Walk and the Carnival. 
Thus we have to decide whether to keep the “$2 for a signature” as part of 
Signature Love Project or to garner donations solely from our ABC. In a bid to 
raise more funds, we decided to execute both.  
 
 After careful consideration, the staff drive was omitted because of poor 
responses from previous years. Much effort and attention were given to the 
previous staff drives but the donations garnered in return did not match the 
amount of effort put in. Since we have the amazing race component to garner 
donations this year, we decided to forgo the staff drive.  
 

This year, the project was divided into 2 phases – the internal drive and 
the Amazing Race. We were at a dilemma as to whether to have separate 
internal drives, one to garner $2 donations from NUS Students and allowing them 
to sign and/or leave a message behind; and another to promote our amazing 
race. We decided to do both at the same time so as to reduce the amount of time 
and effort required to man the booths. Booths were set up for 3 days at the 
Faculty of Arts and Social Sciences and the Faculty of Science. For the Faculty 
of Engineering and the Business School, booths were set up for a day and 2 
days respectively, due to feedback from the previous year that this could 
increase the amount of donations received while minimizing the manpower 
needed. 
 
 The signing medium used this year was a miniature replica of our mascot 
– a human figure in mid-air motion, with a heart – which signified the vibrancy 
and energy that we hoped to bring across, which was in line with our theme of 
promoting an active lifestyle. After signing and/or writing a message, the paper 
figures were strung together and displayed at prominent places on campus, for 
example along the AS6 walkway. This served as a point of publicity for our 
project and as an appreciation to our donors.  
 
 In an effort to thank our volunteers and donors, we wanted to prepare 
hand-made gifts for them. However, due to budget and time constraints, we were 
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not able to do so. Fortunately, we managed to find a printing company to sponsor 
postcards for our project. Printed on these postcards is an intriguing design with 
the hidden words “Love Your Heart”. This message further carried through the 
healthy heart theme. 
 
 With the closure of the internal drive we turned our full attention to 
preparing for what we termed as our “D-day”, which comprised of our ABC.  
 

The Amazing Race saw 30 teams of 4 to 5 people (2 males, 3 females or 
3 males, 2 females – in a bid to create interaction opportunities between the 
opposite genders) racing against time and against each other in the Singapore 
Botanic Gardens and the NUS Bukit Timah Campus. Ten game stations were 
scattered in these two venues. With the help of maps, participants had to locate 
the various stations and complete tasks at each station to gain points. Other than 
obtaining points from each station which depended on how well they performed 
each task, groups were also awarded bonus points if they were the top ten teams 
to report back at the finishing point. Groups which came in later than the 
stipulated cut off timing had their points penalised.  We were honoured to be able 
to have with us a senior executive personnel from SHF to give away the top three 
prizes. The top three teams walked away with cash vouchers and sponsored 
items.  

 
The Beneficiary Walk was a meaningful 3km walk through the Singapore 

Botanic Gardens together with a handful of our beneficiary. This walk was 
organised to provide interaction between some of our beneficiaries and our 
volunteers – in an effort to let our volunteers understand the beneficiaries that we 
are helping. Another objective of this walk was to provide an opportunity for some 
of our beneficiaries to exercise, which is the best way to strengthen their hearts. 
We were glad to be able to hold the walk near to nature so as to provide our 
beneficiaries and our volunteers a chance to escape from the hustle and bustle 
of a city life.  

 
Last but not least, the Carnival served as the starting and finishing point of 

the Amazing Race. We managed to ask several vendors to set up stalls at the 
Carnival and invited NUS Students’ Cultural Activities Club Resonance and 
Voices to liven up the atmosphere through their music while the race participants 
awaited the announcement of the results of the race. Stage games were 
conducted by our emcees to create some interaction with the audience. 
 

In all, Signature Love Project 2008 managed to raise a sum of $8832.00. 
Though this amount may be small, as compared to the ten of thousands of 
dollars needed by cardiac heart patients for their operations, everyone in the OC 
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played their part in creating this piece of history in CSC. It is the process that 
matters more than the result itself. The hard work that the OC had achieved with 
their tears and their sweat, will make a difference to the lives of the needy heart 
patients.  
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Problems & Recommendations 
 
Selection of Top Three 
 

- The top three positions were opened up to graduate students. In the 
interests of the club, this should preferably not be the case. To ensure 
continuity in the project, undergraduates should be solely given the free 
rein to be Project Directors and Assistant Project Directors. They can then 
pass on what they have learnt to the next batch of volunteers or even 
bring what they have learnt into their next projects. New leaders need to 
be groomed so that they can one day take over the running of the club. If 
graduate students still possess the passion for a particular project or the 
club, they may serve as mentors in advisory roles – guiding the young 
ones along but not enforcing their ideas on them. 

 
 
Beneficiary  
 

- The choice to work with SHF this year was decided before the top three 
positions were filled. To create a greater ownership of the project, the 
selection of a beneficiary should be done together as an OC. Taking 
Signature Love Project 2007 as a guide, the then Project Director and 
Assistant Project Directors surveyed some beneficiaries and took back 
their latest annual financial statements to serve as references for the OC. 
With that, the OC could choose to help a beneficiary that was indeed 
facing negative cash flow. The consensus to help the home and the 
understanding of the background of the home could inculcate a sense of 
purpose for the OC. Partly due to the fact that SHF has the stereotype of 
being a “rich charity organisation” which holds massive fund-raising 
events, there were times in which the OC felt a loss in purpose because 
they could not understand why they were helping such an organisation. 
Thus, having a choice of which beneficiary to work with and also having 
convincing proof that they are really in need of financial help will serve as 
a strong motivation for the OC during the most taxing part of the project. 

 
- Interaction with the beneficiary is of utmost importance too. This year 

some of the OC managed to meet up with only two patients. Unlike 
previous Signature Love Projects where their beneficiaries were homes,    
SHF has their headquarters at Bishan which is also a wellness centre for 
cardiac patients to do rehabilitation programme. Thus, all of their clients 
do not stay there and only come occasionally. Furthermore, we are 
helping the needy cardiac patients under the Heart Support Fund who are 
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mostly too weak to travel down to the SHF Bishan Headquarters to meet 
us.   Interaction with the beneficiaries is important because it allows the 
OC to understand the plight that the patients are in. When the OC feels 
low and dispirited, having interacted with the beneficiary, it will be easier 
for them to see and understand how their hard work goes in helping these 
people – real living humans who need our help. This serve as the 
strongest motivation that any OC can ever get.    

 
 
Budget  
 

- Being (solely) a fund-raising event, previous Signature Love Projects have 
always received minimal budget from the Club's fund. However, this year, 
with the incorporation of sports events (namely the Amazing Race and the 
Beneficiary Walk), even with the slight increase in budget approved by the 
Management Committee Treasury, it was clearly not enough to cover cost. 
Fortunately we managed to find two main cash sponsors – the Social 
Development Unit and the Health Promotion Board – which were just 
sufficient to cover the cost. The cost of tentage, t-shirts for participants 
and prizes made up the bulk of our expenditure. Due to this constraint in 
budget, we had to make do with the minimum. Project C.A.N. has always 
received more budget from the Club than the rest of the Special Projects 
because of its external component. Signature Love Project this year is of 
comparable size and the budget given by the Club should at least be able 
to sustain the project in the case it fails to obtain cash sponsors. Thus, the 
budget should be revised if a sports component is to be added in future 
Signature Love Projects. 

 
 
Duration and Scale of the Project  
 

- To prevent the dragging of our project until after the mid-semester break, 
we set the dates of the internal drive and D-day to finish before mid-
semester break started. Taking into account that our OC was only formed 
in December, we had less than 3 months to plan this relatively big scale 
event. Taking the Run NUS organised by the NUS Students’ Sports Club 
as reference, their run is normally in August but they start planning at least 
4 months before. Without the sports component, a Signature Love Project 
can be well planned and organised with less than 3 months in hand. 
However, if there is to be a sports component, marketing for sponsors 
would have to start earlier to confirm any cash sponsors and goodie bags 
sponsors (which are essential for a project with a sports component). If 
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marketing only starts at the end of the year, most companies have already 
closed their financial term and thus are not able to provide us with 
sponsorships.  

 
- Also, by forming the OC earlier, we will have a longer time to publicise for 

our sports event. There are not many participants for our Amazing Race 
partly because by the time details were confirmed, there was very little 
time left for us to publicise our events and look for participants.  

 
- If possible, the sports event should be opened up to other tertiary 

institutions like the other universities, Junior Colleges, ITE and 
Polytechnics. Firstly, this will increase the amount of donations that we 
can obtain. Secondly, this will also help to raise the profile of our Club and 
help to attract potential volunteers, just like what our other Special 
Projects Paint-A-Home and Project C.A.N. have achieved.  

 
 
Internal Drive 
 

- The booth at the Faculty of Arts and Social Sciences and the Faculty of 
Science received the most donations. Instead of setting up the booth for 2 
days at the Business School and 1 day at the Faculty of Engineering, it 
might be better the other way round (meaning 1 day at the Business 
School and 2 days at the Faculty of Engineering). The amount of 
donations from the Business School started to dwindle on the second day, 
most probably because the enrolment in the Business School is 
comparatively smaller. The huge amount of donations last year might be 
due to the renovations of the Arts Canteen which forces crowd from the 
Faculty of Arts and Social Sciences to the Business Canteen. With the 
completion of the Arts Canteen, the crowd is significantly smaller.  

 
- Someone complained to the NUS Office of Students’ Affairs (OSA) 

regarding our canvassing in the various canteens for donations. 
Canvassing for donations is not allowed in NUS as it is seen as a form of 
harassment to many. Thus, future projects should take note of this 
because complaints will leave a bad impression of our Club, and OSA 
may impose stricter regulations and restrictions on our Club if similar 
incidents should happen again. Maintaining a good relation with OSA is 
important because for our Club to carry out any projects, we need to seek 
their approval. In order not to jeopardize other projects under our Club, 
future OCs should be very careful on this matter.  
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- A big problem faced this year was that there were too much details to be 
said to the donors at the booth – for the $2 donation and to get the 
participants for our race. It became more of a donation drive in the end 
and the promotion of our race was neglected. In the future, separate 
internal drives can be held for donation and promotion of the sports event. 
If not, either idea can be scrapped so that the OC can concentrate their 
full attention and effort into only getting $2 donations or promoting their 
sports event. 

 
- The Publicity Cell came out with the idea of cubes that can be turned as a 

way to present information to potential donors. With the information on 
them, volunteers can then easily explain to the donors about who they are 
helping.  The publicity materials are quite well-designed such that people 
can connect to SHF. Useful information on how one can keep his/her 
heart healthy can be found on it too. However, the cubes were not fully 
utilised as most of the time volunteers are able to talk independently after 
briefing from the OC.  Nevertheless, it still helped to attract the attention of 
potential donors.  

 
- The bases of the cubes were not stable enough and when there were 

strong winds, some of the cubes collapsed. The previous Signature Love 
Project had the same problem with the backdrop which threatened to be 
blown down several times. Future OCs should take note of this and make 
sure that their publicity materials are stable and able to withstand strong 
winds so as to prevent any injuries that may be inflicted on our donors, 
volunteers or any passer-bys.  

 
- The idea of human mascots was brought up during the After Action 

Review of our internal drive. Human mascots may be better in attracting 
the attention of potential donors. 

 
- The idea of publicising our project during lectures was also brought up 

during the After Action Review of our internal drive. Permission of the 
lecturers should be obtained before making any announcement in the 
lectures. To facilitate the announcement, Powerpoint slides can be 
prepared. It may not be wise to canvas for donations but we can point to 
the locations of our booth and also bring to the students’ attention about 
the upcoming sports event. A sign-up form can be passed around for 
interested participants to leave their names down so that we can contact 
them to confirm if they can make it. Otherwise, our contact number and 
email address should be made available to them.  
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- The opening slot should have more than 2 OC members to help set up the 
booth, especially if the storing area is far away from the location of the 
booth and if there are many bulky/heavy publicity materials.  

 
- It is difficult for volunteers and even OC members to start asking for 

donations at the start of each shift and it took quite a while for them to 
warm up. To prevent loss of precious time, at least 1 OC member from the 
previous slot can stay back and help for a while – to encourage the new 
volunteers and also to explain the procedure.  

 
- There is no need for an OC member to stand behind the booth throughout 

the entire slot. The rationale for having one OC member there is to take 
care of logistics matters and also to take care of the donation cans. Firstly, 
logistics matters (for example preparing the signature medium and the 
donors’ gifts) need to be done only when there are donors around. If OC 
members see that there are many passer-bys but the volunteers are not 
able to catch them or are stoning away, they should take the initiative to 
step forward and ask for donations. Another way is to prepare beforehand 
all the little logistics needed for a donor to complete his/her donation tasks 
(sign and/or leave a message, collect their gifts etc) so that they are 
readily available on the table. Secondly, with so many volunteers standing 
around the table, the donation cans are more or less safe so OC members 
should not use that as an excuse to slack behind the table. It is very 
important for the OC to set a good example and influence the volunteers 
to actively ask for donations.   

 
- The last day of the internal drive felt more like a flag day and it was hard to 

tell donors and passer-bys what our project is really about (like asking 
them to join our Amazing Race etc).  A suggestion is that instead of 
volunteers and OC members holding on to the donation cans, they should 
be left on the table instead. This will thus force them to engage potential 
donors by talking more about our project instead of just stopping at asking 
for donations.  

 
- Last minute cancellation of volunteers created much trouble for us. To 

tackle this problem, the Volunteer Management Cell can ask people to 
give a few slots that they are free. After allocating their slots to them, keep 
a copy of their other free slots so that if more volunteers are needed, the 
Volunteer Management Cell will know where to look for them.  

 
 
D-day Overall 
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- Due to the increased scale of the project this year, we were unable to 

obtain sufficient volunteers from NUS. Thus, we approached several 
Junior Colleges for volunteers. Liaising with the various Junior Colleges 
was challenging due to their slow replies and poor turnout rate. Contacting 
the Junior Colleges should have been done earlier and Co-Curricular 
Activity points should be offered to attract the Junior Colleges students.  

 
- Due to the lesser-known location of NUS Bukit Timah Campus, we had to 

receive the volunteers at the bus stop outside in order and bring them in. 
However, there was miscommunication regarding the receiving of 
volunteers and our timeline was delayed slightly. Communication within 
the cell and the OC must be clear and preferably reached before the event 
day. Any doubts should be raised immediately and the cell in charge of 
disseminating the information should constantly check with those helping 
to carry out the task to ensure that everything is going according to plan.  

 
- On the morning of the event, the carnival area was still being set up as the 

volunteers streamed in. This could have left an impression that the OC 
was ill-prepared. This happened because there were not many people 
helping with the set up the night before and because we underestimated 
the amount of time needed for the set up. Setting up should be started as 
soon as possible and more help outside the OC should have been sought 
if the OC itself did not have enough manpower to complete the setting up 
on time.  

 
- After the event, the area was cleared up quite swiftly there were not a lot 

of OC members left to help. Again, manpower should be outsourced if 
needed.  

 
- Signs leading to the Carnival were only put up at the nearest bus stop 

outside BTC. Other bus stops around the area should have been covered 
as well to ensure that participants and volunteers could find their way in 
easily. 

 
 
Amazing Race 

 
- We continued to accept teams after the closing date due to the low 

response rate on the closing date. There ought to be a definite and clear 
closing date for accepting participants because it makes it very difficult to 
prepare the logistics required if the closing date is not kept to.  
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- To reduce the dropout rate of teams, the registration fee and forms should 

be collected from them as soon as they have decided to participate.  
 
- There were complaints about discrepancies regarding the duration taken 

for Station I/Cs to administer the station to different groups. This 
happened despite the fact that an “Idiots’ Guide” had been prepared for 
the Station I/Cs. To ensure fairness, clearer instructions should have been 
given to the Station I/Cs and the Station I/Cs should have been taken 
through the instructions to ensure that they understood exactly what is 
expected of them for the station.  

 
- The fact that the Station I/Cs and some of the participants are from CSC 

may introduce disparity regarding the fairness of the Amazing Race. Thus, 
Station I/Cs should be reminded to hold each group to the same standard.  

 
- The timeline was generally well-kept to and how important this is cannot 

be emphasised enough. Future OCs should also ensure good time 
management and make sure that the timeline is followed strictly at all 
times.  

 
- The registration of the participants was delegated among the Volunteer 

Management Cell members to speed up the registration process. This is 
recommended to reduce the waiting time and chaos during registration.  

 
- To ensure transparency in the race, the score of each team should have 

been made known to the teams. The scoring system for each station 
should also have been put up at each station.   

 
- Not all OC members were kept in the loop on what was happening during 

the Amazing Race. Many OC members were at the Carnival area – either 
preparing to receive the returning participants or helping to man the 
Carnival stalls – and they should have been updated about what was 
happening. This would give them a sense of ownership of the Amazing 
Race and not feel that it belonged more to the Programme Cell. They 
would also then be able to answer any questions from participants if they 
were approached.  

 
- More feedback should have been gotten from the participants of the Race 

and the volunteers (namely the Station I/Cs and their helpers). 
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- A suggestion was made to find a company to sponsor points for dollars 
(meaning for every point each group obtained, the company will donate a 
fixed amount).   

 
- The waiting time for the results and prize giving ceremony should have 

been reduced. 
 
 
Beneficiary Walk 
 

- Very few patients from SHF took up the offer to come down for the Walk.   
This may have been because there were insufficient incentives for them to 
do so. Participation of the beneficiary in the project is definitely 
recommended because not only does it provide interaction between 
OC/volunteers and the beneficiary, it also give the beneficiary a chance to 
step out and participate in something that they do not get to do everyday. 
Future OCs should confirm the attendance of the beneficiaries early in the 
project. This time round we did not manage to do so due to the late 
response from SHF. Help should have been extended to SHF in 
contacting the patients. However, confidentiality issues of the organization 
should be respected.  

 
- The buffer time allocated for the walk was too long and the patients waited 

very long before they could start the walk. Thus, future OCs can prepare 
simple ice-breakers to entertain the residents as they wait for the event to 
begin.   

 
 
Carnival  
 

- The idea of raising funds through charging a nominal fee for taking photos 
and printing them for the participants/volunteers was good. Cost price was 
zero, with cameras, printers and photo papers sponsored by Hewlett-
Packard. The problem faced was that more cameras were needed.  

 
- We did earn a small amount from selling canned drinks. If future OCs want 

to do the same, more isotonic drinks should be made available for sale. 
Also, care should be taken to keep the drinks cold. 

  
- The free health check was given the thumbs up as it was very convenient 

and a timely reminder for some to take better care of their health.  
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- There was no one patronising the Carnival during the Race and Walk. 
Some of the stall vendors felt that this was a loss of income, thus the 
situation should be explained clearly to them beforehand. Also, future OC 
should source for an area with higher human traffic as the Carnival venue 
(also the starting/finishing point) such that (1) our event and Club can get 
some publicity and (2) there can be more business for the stall vendors. 
Getting more publicity for our event will benefit future Signature Love 
Projects.  

 
- If budget allowed, future OCs could include a lucky draw component so as 

to liven up the Carnival area. This could persuade participants to stay on 
after the race and patronise the Carnival stalls.  

 
 
Conclusions 
 

Personally, I do not recommend that fund-raising and a walk/run/race etc (sports event) 
be held concurrently in the same project because their objectives are in the opposite directions 
and it really stretches the OC to the maximum.  
 

The funds raised from a sports event will definitely pale in comparison to one which focuses 
totally on fund-raising (unless of course the event goes nation-wide and there is no limit to how 
many people can join – like the big annual runs held by Safra and the Standard Chartered Bank). 
If the event mainly targets students and the participant size is restricted (perhaps due to 
insufficient manpower and budget), there is no way that the sports event alone can raise as much 
as what previous Signature Love Projects have raised. 

 
Thus, if future OCs would still like to organise a fund-raising sports event, they should set 

realistic targets on the funds raised. Even though fund-raising should not be the only objective of 
a Signature Love Project, it is however still the core and main objective of any Signature Love 
Project. Therefore, significant amount of consideration should be given as to how to  

 
(4) Raise a substantial amount from the minimal budget that is allocated.  
(5) Ensure that the amount of funds raised is equivalent to the amount of effort the OC put in. 

 
All the best to all the future Signature Love Projects to come!  
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PAINT-A-HOME 2008 
SPECIAL PROJECT COMMITTEE 2008 

 

Organising Committee Members: 
 
Project Director   Pauline Seow Xing Hui   
Assistant Project Director  Laura Lye Li Jun  
     Teo Hui Min 
Secretary cum Treasurer  Lu YuPei 
Marketing Head   Ye JianCheng 
Marketing Assistants    Soh WanWei  
     Michelle Lai MiXue 
Publicity Head    Low Xi Qian 
Publicity Assistants   Quek Shu Yang 
     Hu Hui Mei 
     Tan Ee Hiang 
Volunteer Management Head  Tan Yong Feng 
Volunteer Management Assistants Goh Khoon Hong 
Tay Ming Hui  
Logistics Head   Edwin Lee Xin  
Logistics Assistants    Liauw Kee Meng  
    Lin Jian Sheng 
    Lim Yong Cheng 
 
Objectives: 
 
In view of the completion of the project, we are glad to be able to fulfill and meet all the 
objectives of PAH 08, making a difference to Jamiyah Children’s Home (JCH). 
 
The objectives of PAH 2008 are threefold. We focus on:  
(1) Community Improvement 
(2) Volunteerism 
(3) Leadership Development 
 
1. Community Improvement 
The primary objective of PAH is to enhance the aesthetic quality of welfare homes. By 
refurbishing and repainting the Jamiyah Children’s Home, we hope to liven up the 
home and create a more vibrant and cheerful environment. In this way, we can lift the 
spirits of the young residents residing in the home through a myriad of colours and 
imagery. Besides improving the living conditions of the beneficiary, marketing efforts will 
also be directed at replacing furniture and acquiring stationary and daily necessities for 
the beneficiary.  
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2. Volunteerism 
The secondary objectives of PAH would be to provide students the opportunity to 
contribute to the society and experience volunteerism through the painting works and 
interaction with the beneficiary. As we hope to promote volunteerism to a larger 
community, this project will reach out not only to the predominant NUS student 
population, students from various Junior Colleges around Singapore will be joining our 
event too. Therefore, there will be a healthy mix of volunteers from the different races, 
age group and religions.  
 
All volunteers will be given the first hand experience to contribute to the society through 
the repainting works. The mural painting also allows volunteers to flaunt their artistic 
talents and leave a permanent legacy on the walls of Jamiyah Children’s Home. 
Volunteers will be grouped into several teams led by the committee members to carry 
out the painting works. We aim to complete the repainting of all the dormitories and the 
murals over the course of two weekends, so each team has a strict timeline to adhere to. 
 
Apart from painting, we hope to add a personal touch to the project by offering 
volunteers a platform to learn more about the residents who benefit from their efforts 
through the interaction. On the days of painting, we will have a two hour slot allocated to 
the volunteer-resident interaction. We have planned some arts and craft session, 
teaching the children to make paper puppets and pinwheels and also played some 
simple games with the children. In addition to the activities, some of the more matured 
residents will join in the painting works with the volunteers, thus inculcating a sense of 
belonging to the home in them and contributing their part to the home. Therefore, PAH 
gives youth volunteers an excellent opportunity to channel their energy and exuberance 
towards meaningful causes. Furthermore, it also provides a fresh exposure to 
volunteerism for those who had not volunteered before. 
 
3. Leadership Development 
 
The PAH Organising Committee (OC) is composed of five different Cell Groups, 
consisting of 18 members from different faculties after short-listing and interviewing a 
pool of students from different faculties.  
 
As a part of the OC, student volunteers will take on a challenging role and be involved in 
the planning and the execution of the project. They will also be exposed to the workings 
and preparations of the event management of Special Projects and gain understanding 
of the running of such events. In the process, committee members will learn invaluable 
skills such as negotiation, graphic design, programmes planning and manpower 
allocation in their various appointments. Even though each committee members belongs 
to one of the five Cell Groups, committee members are expected to explore other areas 
outside their field of responsibility and to assist other Cell Groups when needed. During 
the execution of the project, all committee members would be appointed as team leaders 
or administrators to manage and lead the volunteers and ensure the smooth running of 
the project.  
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Problems & Recommendations: 
 
There were several problems that arose during the execution of the project. However, 
the committee tackled the problems in time and thus not allowing the problems to affect 
the smooth running of the project. 
 
1) Volunteers who arrive late or never turn up  
 
Some volunteers did not turn up for the event at all, leading to insufficient volunteers in 
some groups. In addition, some volunteers came late and we had to make immediate 
arrangements to the groups so that we could finish the tasks on time.  
 
Recommendations: 
Emphasize on the importance of punctuality. 
Always expect that some volunteers will pull out last minute, so there is a need to 
overestimate the number of volunteers slightly when deciding the number to recruit. 
Include floaters in the volunteer number so that they could substitute people who did not 
turn up for the event.  
 
2) Difficulties in carrying out the volunteer-resident interaction 
 
As most of the residents went out on weekends, the number of the remaining residents 
was actually very small. In addition, most of the residents had very short attention span 
and tend to lose concentration easily. They were also very active and liked to run about 
if there was nothing to keep them occupied. Our original activities plan was also not 
suitable to be carried out with the small number of children.  
 
Recommendations: 
Have back-up plans to cater to small number of people too since the home was unable 
to provide the exact number of people in the home on weekends. 
Plan passive activities such as arts and craft session which will engage the hyperactive 
children and get them to settle down to do craftwork.  
Brief the volunteers on what to expect and how to engage the children in the activities.  
 
3) Inadequate equipment 
 
Equipment such as brushes, rollers and ladders were insufficient, thus we were unable 
to provide enough equipment to each group, which led to some volunteers idling around. 
Efficiency was seriously affected due to the shortage of equipment and we had to keep 
track of the progress very tightly to ensure that the painting could be finished on time. 
 
Recommendations: 
Allocate equipment according to the number of volunteers in the group and do not give 
extra equipment unless necessary. 
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Give only equipment that the group may need to paint the designated areas. For 
example, if painting murals only, give only art brushes. There is no need to give rollers or 
big brushes to paint murals. 
Maximize manpower by splitting them into smaller groups that specialized in certain 
areas such as drawing stencils and colouring stencils. In this way, volunteers will use 
different equipment to perform different tasks and there will be sufficient equipment for 
the group.   
 
4) Volunteers not knowing how to paint or draw murals 
 
It was the first time that most volunteers got to paint and draw murals on the walls. 
Undoubtedly, most of them did not know the correct techniques of painting and did not 
know how to project the murals that we had designed onto the walls.  
 
Recommendations: 
Prepare an instruction list for the group leaders to brief the volunteers of what to take 
note before, during and after painting and the painting techniques. 
Group leaders must check the quality of the painting and ensure that the coat of paint is 
even during the event and to get volunteers to help to touch up any imperfect areas 
immediately. 
Stress is an easy and fast catalyst for anger, but one should always keep in mind that 
the volunteers have forked out their own precious time to help us. Hence, no matter the 
circumstances, one should always show them our appreciation, and if need be, to give 
instructions firmly, but not rudely. 
 
5) Mischievous children who dirtied the walls and played with the paint 
 
Younger children kept running about and played with the paint and unattended 
equipment, thus interfering with the painting works a lot as they also smudged paint on 
the newly painted walls. This caused a certain degree of inconvenience for us as we 
needed to spend time touching those areas and might cause delay in completing the 
painting works.  
 
Recommendations: 
Set up a special task force that help to touch up the areas that are dirty or imperfect on 
the last day.  
Encourage volunteers to pay close attention to the children if they want to try painting 
and to ensure that equipment is not lying around unattended. 
 
6) Different paint tones 
 
The paint that was sponsored was of different tones even though they were of the same 
colour. For instance, the same colour that was used to paint the corridor had different 
tone and we could not use the paint from different tins to touch up the imperfect areas, 
as it would result in undesirable patches.  
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Recommendations: 
Label all the colours used for the different days on the tins so that we can refer to the 
labelling and use the correct colours when touching up the imperfect areas.  
Try out a bit of the paint on the newly-painted walls and make sure that the colour and 
tone is the same before using the paint to touch up other areas.  
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execution period of the project. They are indeed a very dedicated, creative and talented 
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SPECIAL PROJECTS 2007/2008 
CSC CAMP 2008 – ETHELONTER V 

30st JUNE – 5th JULY 2008 
 
Venue: NUS Temasek Hall, Sentosa and Costa Sands Pasir Ris 
 
Organising Committee Members 
 
Project Director   Lye Kit Wan 
Asst Project Director (Admin) Hu Weijian 
Asst Project Director (Prog) Teo Gee Hoe 
Secretary/Treasurer   Chantal Ong Chew Siang 
 
Councillor ICs   Lye Li Jun, Laura 
     Christine Hu Peiyue 
Logistics Director   Ong Pinchuan 
Logistics Assts   Liauw Kee Meng 
     Goh Chong Sheng 
     Tay Han Wee, Wilson 
 
Marketing Director   Wong Phui Yi Jasmine 
Marketing Assts   Ho May Yi 

Lee Hui Qing 
Publicity Director   Goh Koon Yiak  
Publicity Asst    Chan Chee Sing 
     Jenny Ong 
     Cindy Tng 
 
Internal Hunt IC   Lim Zhengquan 
Internal Hunt Asst   Jasmine Lim 
Mysterious Journey IC  Low See Min, Amily 
Mysterious Journey Asst  Dave Lua Jin Xian  
External Hunt IC   Tok Sock Hoon 
External Hunt Asst   Xiao Yuzheng 
Cluedo IC    Lim Zhen Qin  
Cluedo Asst    Elicia Ho 
Mass Games ICs   Geraldine Lee 
Mass Games Asst    Tan Tiong Wei 
Nightwalk IC    Tan Ching  
Nightwalk Assts   Tan Jian Cong 
     Koh Jun Seng  
Sentosa IC    Tan Kiat Li 
Sentosa Asst    Cai Jiening 
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Talentime IC    Chua Yingjie, Kevin 
Talentime Asst   Lo Huixia  
Special Pal IC   Lor Jin Feng 
Special Pal Asst   Tay Chee Siang 

Introduction 
 
Ethelontêr V is an important special project organised annually by the NUS Students’ Community 
Service Club. It aims to matriculate new students into the university environment, as well as to 
introduce them to our club. The project has garnered a strong following since its debut in June 
2004, exposing many freshmen to the activities of CSC, with many of them taking up pivotal roles 
in the other community projects of our club. In addition, the camp has also further strengthened 
the bonds between our current members. 

 Objectives 
5. To introduce new students into the NUS environment through interactive activities. 
6. To serve the community by providing a pool of student volunteers. 
7. To increase awareness on the field of volunteering, the role of volunteers in the society 

and encourage people to lend helping hands to the less fortunate. 
8. To increase awareness on the various activities the club is organising and the different 

Regular Volunteering Programmes (RVPs) registered under the club, and encourage 
active participation in these activities. 

9. To enrich freshmen and councillors alike with resources and knowledge to build up the 
necessary social and communication skills for personal and professional advancement.  

10. To foster creativity, teamwork and leadership among campers and councillors. 
11. To foster friendship among campers and councillors through a fun-filled and memorable 

camp. 

 Overview 
 
The name of the camp, Ethelontêr, has been retained since 2005 primarily because CSC is a 
family-oriented club, and by preserving its name, we hope to forge a sense of solidarity amongst 
all members both old and new. Ethelontêr stands for “volunteer” in Greek, and is hence highly 
appropriate for a camp which aims to foster volunteerism amongst its participants. Ethelontêr V is 
the fifth annual CSC Freshmen Orientation Camp. 
 
The planning process for Ethelontêr V had quite a smooth start as members of the CSC family 
were quick to step forward to take up the various roles in the Organizing Committee. Hence, 
given the enthusiasm of the many candidates, myself, Weijian and Gee Hoe had some leeway in 
picking those whom we wish to accept into the committee. Hence, the Organizing Committee was 
full by the end of January. 
 
The project was then kick-started with the project directors setting the objectives of the camp, 
brainstorming ideas for greater Organizing Committee bonding, planning the budget and timeline 
as well as the going through of the previous years’ proposals, amongst many other minute affairs.  
 
During the semester, the programme ICs and their assistants had to evaluate the previous years’ 
programme proposals and come up with their own. The two draft proposals and the final proposal 
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was then submitted to the project directors for comments to be made. The programme proposals 
were also condensed into presentations through which all Organizing Committee members would 
be able to glimpse the progress of each individual programme and offer their own feedback as 
well. 
 
On the administrative side, the marketing cell was able to secure a high number of sponsorships 
through their hard work in drafting marketing proposals and corresponding with various possible 
sponsors throughout the semester. The publicity team too was extremely efficient this year and 
had managed to come up with the theme of the camp and had designed the website both during 
an exceptionally early phase in the planning of the camp. The Councillor ICs had to recruit and 
liaise with the many Key and Assistant Key Councillors as well as the normal councilors. There 
was a slight problem during this phase of the camp planning as it should be noted that many of 
the CSC members who are familiar with the operations of the club are in fact seniors who would 
probably be tied down with internship, work and summer programme commitments. Hence, the 
Councillor ICs this year faced a problem with the recruitment of both KCs and AKCs as well as 
the normal councilors due to a general shortage of interested people and due more specifically to 
a lack of people with are familiar with the Club. This appears to be a trend that is liable to 
continue or even worsen. Hence, it is necessary that future Project Directors should take note of 
such a problem. 
 
The end of the semester marked the beginning of a hectic holiday filled with even more planning, 
liaising for accommodations, logistical needs and food, executing of programme trials, 
consolidation of marketing sponsors, confirmation of booklet and tee-shirt designs as well as the 
settling of manpower issues.  
 
The trials this year were faced with many last minute changes to their manpower as many of the 
camp’s councilors and even the KCs and AKCs were working or were too burdened with other 
commitments. Hence, many last minute manpower changes were made to ensure that missing 
members were substituted for the trials. Day trials were especially plagued with the problem as 
their station ICs were often replaced with willing individuals for the trials. 
 
However, despite the numerous problems associated with trial attendance, the trials have proven 
to serve its purpose as the quality of the programmes in Ethelontêr V has surpassed 
expectations. Another aspect of Pre-camp preparation that is worthy of note but often neglected 
is the organizing of group outings. Such group outings serve the social function of ensuring the 
bonding of the councillors within the group and this sense of familiarity would then theoretically 
and ideally spill over to the entire group’s bonding and instil a sense of place for the councillors 
who can then feel more at ease in the club itself. This year, the planning of outings started rather 
late which was a cause for worry. However, given the enthusiasm of some of the KCs, once the 
outings had started, there was a torrent of them. Future Project Directors should pay greater 
attention to the planning of outings and facilitate and support the KCs and AKCs as much as 
possible. 
 
 Finally, the camp was ready for execution by 30th June 2008.  
 
Day 0 (30th June 2008) 
 
The organizing committee gathered in the TV room for a final briefing in the morning. This was 
followed by the shifting of logistics items to Temasek Hall, and the allocation of rooms. There was 
some confusion during the movement of items as Pinchuan, the Logistics Director had to shuffle 
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between the Hall and the Clubroom. The future Logistics Director could ensure that his assistants 
are sure of what to do thus reducing his workload. Another point to note would be that the items 
required on the last day should actually be the first to be moved as they are the first to be placed 
towards the back of the logistics room. Finally, the time allocated for the movement of logistics 
from the clubroom to Temasek hall wasn’t sufficient. Perhaps future Project Directors should 
allocate more time. 
 
A final camp briefing was then conducted by the project directors for the Key Councillors and 
Assistant Key Councillors (KCs and AKCs) l and the rest of the councillors then checked-in in the 
evening. Trials were then held for the Mysterious Journey’s slide station, Cluedo’s final act, the 
Special Pal dance and Movie Date. After the trials, the groups were given time off to prepare their 
cheers, identifiers and group flags. 
 
Day 1 
 
Some councillors left early in the morning to fetch the freshmen to Temasek Hall. 
The tradition of leaving the goodie bag, camp T-shirt and camp booklet was 
continued for the same reasons as previous years – to make the freshmen feel a 
sense of welcome into the CSC family.  
 
The first programme to kick-off was Internal Hunt which aimed to introduce 
freshmen to the various locations within the campus. The orientation programme 
was well-received and was seen as a good start to the camp. However, several 
casualties had resulted. The casualties had partly resulted from violent gameplay 
and station ICs should be clear of their right to be assertive when they should 
disrupt the game and disqualify players at any time. This was ensued by Special 
Pal, during which the freshmen were allocated to a friend to whom they chatted 
with. Special Pal Day 1 was a little messy as the programmers were new to the 
mechanics of separating, identifying and the subsequent positioning of the 
freshmen. However, this was improved upon in the following days. 
 
Mysterious Journey was the final programme of the day, and it enabled the 
freshmen to bond with each other through the arduous journey filled with 
absolutely unexpected surprises which they had to endure through.  
 
Day 2 
 
The second day started off with a day-long programme that was catered 
specifically to introduce the camp participants to the club’s regular volunteering 
programmes - External Hunt. Each group was tasked to visit 3 homes, thus 
rendering more time for interaction within the camp participants. Besides the 
visitations to the homes, groups were also given tasks to perform in between 
stations that aim at allowing our freshmen to experience some of the elements 
integral in volunteering. For example, freshmen were made to feed each other 
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during the lunch break in order to mimic the experience of volunteering with the 
elderly or the intellectually disabled.  
 
Upon returning to the camp, participants were given time off to rest and recover 
before going for their second Special Pal session. Cluedo was then due to begin. 
The transition between Special Pal and Cluedo was rough but still well-
coordinated. Special Pal was running overtime however, it so happened that 
there was a the lights for the Temasek Hall building were turned off. Hence, the 
rough circumstances of both programmes rather miraculously culminated into a 
well-stitched transition as neither programme had to wait for the other nor were 
the freshmen given much fudge time in between.  After the briefing given by the 
Cluedo programme IC and assistant, the programme proceeded. The superb 
acting of the cast bowled the participants over – many senior members of the 
club also returned to visit the casts and to watch the final act which was held in 
AS7, and they were indeed not disappointed by this year’s outstanding cast. 
 
Day 3 
 
The day was off to a start with Mass Games – a programme which endeavoured to split the 
groups up into new groupings so as to allow for more bonding with participants outside the initial 
orientation groups. This year, Mass Games was held at West Coast Park instead of NUS in a bid 
to inject an element of relaxation and enjoyment beyond what the Sports and Recreation Center’s 
field can provide. Mass Games this year was particularly well done with the freshmen and 
councillors entering a climactic face-off, during which the clear loser was obviously the Project 
Director. 
 
During lunch the participants were categorized according to the various faculties into which they 
were doing their degrees in. Councillors would then interact with them, fielding the many 
questions that would cross the freshmen’s minds about the varsity and the many different 
systems within the various disciplines. The participants were then introduced to the club and its 
various programmes and projects.  
 
Dinner was followed by the third session of Special Pal which entailed the teaching of the Special 
Pal Dance. This is the first time in history that a dance idea was proposed, and very naturally the 
dance took on the extra significance as being akin to a Camp Dance. Freshmen enjoyed 
themselves during the dance practice. After the dance, freshmen were brought to a lecture 
theatre during which they watched a movie before proceeding for their walks. Movie Date is 
actually the disguised Nightwalk as freshmen were made to buy into the idea that they were in 
fact going on a romantic walk given the romantic nature of the movie and the love compatibility 
test which they were to complete. The other difference between this year’s Nightwalk vis-à-vis 
those of the previous years is that freshmen with respiratory problems were asked to tie a piece 
of twine to their wrists with the lie that the school necessitates that freshmen engaging in more 
rigorous activities such as the dance (which would be held at the end of Movie Date) need to 
identify themselves if they have respiratory problems. The true objective of the twine however, is 
such that station ICs would take note not to scare the freshmen with the medical condition too 
much and to be more alert to their situations.  
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Day 4 
 
The entire camp checked out from Temasek Hall and arrived at Sentosa after a quick breakfast. 
The camp was most lucky this year to have been greeted by wonderful weather and the station 
games and finale went well and the timing was just right. The camp then moved to Pasir Ris 
Costa Sands where a scrumptious dinner buffet spread awaited them. Before that however, the 
Special Pal Revelation was held – the programme IC and assistant had spent the afternoon 
decorating the venue and with candlelights, cylume straws, and roses, the ambience was perfect 
for romance.  
 
The final programme for the camp was Talentime and the singing at the end of the event pushed 
the camp’s atmosphere to its zenith. The participants then spent the rest of the night interacting 
whereas Group 7 returned most of the bulky items to the clubroom.  
 
Day 5 
 
The prize presentation involved giving out prizes for the Best Group and the Best 
Freshman of each group. The camp then ended on a high note with various 
groups taking photos. This year, despite the official end to the camp, due to the 
regulations of Costa Sands, we had to book an extra night at the chalet and quite 
a number of the groups’ councillors stayed the extra night. In terms of the 
freshmen, group 2’s freshmen coupled with a handful of other freshmen too 
stayed over for the night. 
 
Problems and Recommendations 
 
General 
 
 The appointment of the project directors should be based on the provision of 

equal opportunities amongst those who are keen upon the appointments. 
Tact and care should be taken if a decision is made to encourage extra 
candidates to run and the decision should be based upon the interest of the 
extra candidates rather than a perceived need. 

 
 Despite the fact that the OC did not have much of a problem with punctuality 

this year, the issue could have been more emphasized upon especially 
amongst the group of councillors during the trials as punctuality is an 
important issue during the camp itself. Should one programme be delayed, 
the timeline for the entire camp would be shifted as well. 
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 Preparatory work done at the last minute – the week before the camp, it was 

observed that many of the programme ICs and assistants were still busy with 
their preparations, even up till the very last working day before the camp 
commenced. In future, it is highly encouraged that timelines and instructions 
be followed, and that the project directors should be firm in handling them. 

 
Admin 
 
Duration and Timing of Camp 
 The timing of the camp was appropriate as it avoided most of the other faculty 

camps. However, there were still other clubs holding their camps over the 
same period. This is expected to be a persistent problem as most smaller 
clubs would avoid the NUSSU and the faculty camps and would hence, 
inevitably clash together. 

 Most commented that the timing was just right. 
 
Accommodations 
 Some freshmen reflected that it might be a good idea for them to share rooms 

with each other so as to facilitate bonding. Nonetheless, there will not be 
sufficient rooms to cater to all the freshmen. It was suggested that two 
freshmen could share a single-bed room. However, besides the bonding 
factor, the factors of comfort and making a good impression should also be 
considered when the next batch of project directors arrive at a decision on 
accommodation. 

 Temasek Hall has been very helpful this year as they have accommodated 
our requests for the pantry and laundry rooms. Given Eusoff Hall’s rejection of 
our requests last year, future Project Directors may wish to continue with 
Temasek Hall or to re-negotiate with Eusoff Hall and attempt to elicit an 
agreement prior to the booking of the rooms. 

 The chalet accommodations this year spanned two days and the councillors 
and freshmen who stayed over the extra night have found that it is a good 
opportunity for bonding. The extra night need not to planned by the OC as the 
free-and-easy concept this year worked quite well with the various groups 
going out for an outing in the day and Group 4 kindly hosted a steamboat for 
everyone present which was followed by a mini singing session at night 
hosted by the Group 2 freshmen. 

 
Food 
 This year, we have attempted to incorporate more variety into the meals with 

the example of a bee hoon and luncheon meat breakfast. The bee hoon was 
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ordered from the Arts canteen while the luncheon meat was prepared as an 
add-on by Group 7. 

 A problem arose however with the catering of the dinner buffet for the last 
night. Having ordered from a familiar caterer – Junhui’s brother-in-law, we 
had neglected to confirm that his catering service is halal due to the history of 
transactions throughout Ethelontêrs. However, this year, we have realized 
that Junhui had himself all along assumed that the food was halal! Hence, the 
idea that the food is halal had been perpetuated perhaps for years. It would 
be of utmost importance that the next batch of Project Directors confirm that 
the food is halal with the caterer himself rather than the middleman or fall 
once again into the fallacy of assumptions. 

 
Marketing 
 The items in the goodie bag were well-sourced for – both genders were taken 

into consideration. The marketing team had managed to obtain 15 
sponsorship deals. In addition to the 15, Ethelontêr has Signature Love 
Project to thank for having passed us the extra sponsorship items from 3 of 
their sponsors, bringing our total count to 18. 

 
Publicity 
 The website was very well-designed this year and indeed, it was one of the 

most beautiful camp webpages around. 
 The website had also included a blog which is a spin-off of the previous year’s 

idea of a not-too-successful blogsite. However the blog component of the 
website continues to have a low number of entries. Given that this is a 
persistent problem, should the next OC decide to have a blog, perhaps a 
greater structure could be imposed by having different cells tasked with 
updating the blog at different times. The allocation can be done according to 
the timeline of the camp such that the cells have a topic to write on. 

 The dynamics of the Publicity Cell was good this year especially with the IT 
expertise of Koon Yiak being well-matched by the drawing expertise of Chee 
Sing. Both abilities are sought-after for Ethelontêr publicity.  

 
Councillors 
 Recruitment was difficult this year. As NUS launches more internship and 

summer programmes, it becomes increasingly difficult for councillors who are 
experienced and knowledgable about CSC to be recruited into the camp as 
their knowledge comes with age and they often have internships that come 
along with their year of study. Given that, the Councillor ICs were faced with 
little choices and had to accept councillors who have busy schedules. Given 
that we had chosen to accept the councillors, it is then difficult to request that 
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they free up their indicated plans for trials. Hence, a problem with manpower 
for some of the problems arose. 

 A common misconception is that Ethelontêr V had recruited very little 
councillors who are involved in RVPs. This is however, not true. The number 
of councillors who are RVP volunteers this year had exceeded that of the 
previous year. However, the difference lies in the fact that the volunteers 
recruited this year tend to be less prominent within the RVPs. What should be 
worked upon next year should be the encouragement of councillors to 
themselves take on a more active role in their RVPs and in SPs and therefore 
enticing their freshmen to do the same. 

 A food for thought under this section would be that perhaps, what the club 
needs is a core group of volunteers who are active in both RVPs and SPs. 
This core group of volunteers could then choose to join Ethelontêr as 
councillors or as KC and AKCs and would then have the ability to bridge 
Ethelontêr councillors and freshmen to the RVPs and SPs thus resulting in a 
greater retention of volunteers from Ethelontêr itself.  

 The issue of Super-councillors should also be addressed next year. Due to 
the relative inexperience of the councillors this year and their lack of 
knowledge with regards to the Club, the Project Directors had decided to 
allow a greater number of Super-councillors as the knowledgable people were 
involved in internships or were unsure if they would be employed by the time 
of the camp. However, the benefits of being a Super-councillor – free from 
trials and extra freedom during the camp is rather tempting and selection 
should be more stringent next year by capping either the total number of 
Super-councillors or setting criterion for selection. Both may also be 
implemented. 

 
Logistics 
 The idea of allocating logistics assistant to specific programmes should 

theoretically allow each assistant to spend more time with their groups during 
the camp itself. However, it is unclear if the logistics assistants are still 
overtaxed during the camp itself or if the bonding within the cell is so strong 
that there is a camaraderie that creates within each assistant a desire to be 
doing logistics during much of the camp. The future Project Directors should 
look into this and enlist more help from super-councillors such that the 
assistants may be freed up to spend more time with their groups.  

 Nonetheless, it is important to emphasize to future programme ICs and 
assistants that their choice of logistics should be optimal – they have to 
consider the job scope of the logistics cell, which have to be in charge of the 
logistics for all the programmes. Rather than choosing bulky items, for 
instance, alternative items could be thought of, or alternative ways of 
achieving the same effects.  
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 Another suggestion is for the shared logistics to be items that genuinely can 
be shared. Hence, bamboo poles can be shared but items such as masking 
tape should not be classified under general/shared logistics as the 
consumption of the logistic by one programme would mean that another 
programme may not consume the masking tape. As such, the programmers 
can come together to purchase the item in bulk but they should split the cost 
and logistical material amongst themselves once it has been purchased. 

 In addition, the logistic preparation phase for every programme cell should not 
involve too much of assistance from the log cell. Each programme cell is 
responsible for their own logistics and the logistics cell’s help is a privilege.  

 
Programme 
 
Trials  
 Punctuality was a huge issue – even during the camp itself. Project directors 

conducting the trials have to ingrain the need to be punctual into the 
councillors.  

 During the pre-camp, trials should not be placed concurrently if possible as 
the logistics team would be severely overworked.  

 
Internal Hunt 
 Station ICs should be provided with information pertaining to the time of 

arrival for the various groups as well as the fixings i.e. which groups will be 
competing against each other at the station. This would be important as 
station ICs should be able to contact the missing groups to ascertain whether 
the group that has arrived should wait for the other group or if there should be 
a walkover. Hence, the estimated time of arrival for each group as well as the 
contact numbers of the KCs and AKCs are important. 

 Timeline for each programme should also be made available to the KCs and 
AKCs also such that they would know the timeline better, and be in a better 
position to guide their groups. 

 Station ICs who take greater care to ensure the safety of freshmen against 
violent play. 

 
Mysterious Journey 
 During trials, KCs and AKCs should be reminded of their great responsibility 

in ensuring the safety of the freshmen. During the second trial this year, the 
KCs and AKCs who had led the blindfolded trial participants were rather 
slipshod in their instructions to the participants and did little to ensure safety. 
However, upon a lecture, the KCs and AKCs have displayed that they do 
indeed have the potential to execute their duties much more effectively. The 
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Project Directors for the coming year should continue to be strict in ensuring 
that the KCs and AKCs are able to ensure safety during Mysterious Journey.  

 Mysterious Journey this year was not wet enough in terms of water despite 
the enormous amount of leftover starch. Given that freshies were not made 
too wet, the towels supplied by the KCs and AKCs as well as the hot milo 
were unable to achieve their full potential in displaying the care we show 
towards the freshmen. 

 Several casualties resulted from Mysterious Journey this year at the slide 
station. Recommendations would be that the mattresses be squeezed dry 
after the third group has completed the station or that more spare mattresses 
be made available as the mattresses had hardened with soap water this year. 

 Also, it would be good to have a medic-trained councillor as the station IC for 
the slide station such that freshmen be given immediate attention should 
injuries occur. 

 
External Hunt 
 Programme ICs should keep themselves updated with the progress of each 

group such that they can foresee possible problems and estimate their time of 
arrival back in school which is important as personnel need to be available to 
receive the groups and to give the groups further instructions. Also, keeping 
tabs on the progress of the groups can prevent the programme from over-
running and any possible time lags can be anticipated.  

 Groups can be briefed on what is a good time for lunch as some of the groups 
were rather hungry after having completed two stations. Given that the KCs 
and AKCs can be quite new, greater details can be provided in briefings 

 Games conducted in between stations and the Photo Hunt should be retained 
for future camps. 

 There should be greater direct coordination between the Programme ICs and 
the respective RVPs. Reminding the organisations as well as the station a 
few days before is a good idea as they tend to uninvolved in the planning of 
the camp and the date might slip their minds. Instead of reminding through an 
email to the chairperson of the respective RVPs, a direct phone call to the 
RVP’s contact person would be a better choice for confirmation. 

 Besides knowing the route of travel of the respective OGs, it is also crucial to 
note what would the OGs be doing at the respective RVPs. There was a case 
whereby certain OGs were made to travel long distance over to a RVP just to 
play a short and simple game without learning much about the RVP, therefore 
making their travelling not seem worthwhile. 

 
Cluedo 
 Selection of characters should give utmost consideration towards the 

availability of the characters for rehearsals. The Programme ICs faced a 
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problem this year in organizing rehearsals as many members of the cast had 
other commitments. 

 Freshmen should be briefed that the behaviour of characters are aligned with 
their personality profiles and that their behaviour is merely an act. Councillors 
should take note of freshmen who are uncomfortable with certain characters. 

 The acting this year was fantastic. 
 
 
Mass Games 
 West Coast Park was indeed a good venue for the conducting of the games 

as the park had both open fields and various infrastructure which can be used 
for games. The park is also empty enough during the July period given that 
the children and youths have just started school once again. 

 Mass Games was particularly enjoyable this year. 
 
Nightwalk/Movie Date 
 The practice of tying twine to the wrists of freshmen with respiratory problems 

is a good habit as station ICs will be able to take note of possible asthma 
attacks thus being cautious to relax should the freshman appear to scared or 
start to take deeper breaths. However, for this to be effective, station ICs 
have to be briefed on the meaning of the twine. This aspect was lacking in 
Movie Date this year, however future Nightwalks can ensure that it is done. 

 The option of showing a movie before Movie Date does reduce the need for 
the planning of games and activities. However, the cost of booking a lecture 
theatre for the screening should be taken into account as well. Furthermore, 
given that we are due to end our activities by 11pm, the booking of the LT to 
beyond 11pm could arouse suspicion. The problem was overcome this year 
with the explanation that the OC would need the extra two hours in case we 
need to clear up the area and that the time was just an overestimation in case 
of contingencies. However, do note that the air-con will still be switched off at 
9pm. 

 Cyclume straws that lined the path were not visible as the area was too 
bright. Furthermore, the brightness of the cyclume straws diminishes as time 
past. It would be good to have enlist the special councillors to make cyclume 
straw and replace the dimmed cyclume straw halfway through the 
programme. 

 Generally the houses behind Science exhibit great potential, however, more 
can be worked upon in terms of acting such that the potential can be fulfilled. 

 It is rather crucial to check with other camps beforehand when and where is 
their nightwalk to prevent clash of venue. However, Sports Camp this year 
could only confirmed their nightwalk at a very much later date which made it 
very difficult to coordinate with them. It would be good to make known to other 
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camps about the venue and date of our nightwalk beforehand so that they 
might make the necessary arrangements to prevent clashes. However. It is 
necessary to note that flexibility is crucial as we are a smaller camp compared 
to some of the other clubs and they may be opposed to changes on their side. 

 
Sentosa 
 Instructions were unclear during Finale and station ICs felt intimidated by the 

sheer number. KCs and AKCs can better assist by helping to brief their 
freshmen before the finale and upon arrival at stations if the station ICs are 
busy. 

 
Special Pal 
 Went well except for a persistent problem of over-running. 
 Dance was well-received. 
 
Talentime 
 The OC item was not well-prepared this year thus resulting in the last minute 

practice before the event and the camp having to wait for the OC to conclude 
their final rehearsal. This should be avoided at all cost next year. Should an 
OC item be decided upon, the OC should work together to ensure that it is 
ready to be performed before the camp itself. 

 Pageant games should involve greater humour and audience participation as 
the game was Twister was too draggy this year. 

 Costumes for Pageant had given the groups quite a high level of stress this 
year. Changing the format of the Pageant to allow improvised costumes may 
prove to be less stressful for the groups who also had to practise for their 
freshmen’s item and their mass singing item. 

 Mass singing was the highest point of Talentime this year and the segment 
should be kept. However, whether the groups should still be asked to put up a 
singing item each needs to be discussed further as some groups have 
reflected that it is undue stress. 
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PROJECT C.A.N 2008  
 
Organising Committee Members 
 
Project Director    Low See Hong 
Assistant Project Directors   Tan Ching 
     Phua Lixian 
Treasurer / Secretary   Tan Chong Yew  
Publicity Director    Koh Shiyun 
Publicity Assistants   Esther Lee Ai Shi   
     Tan Kiatli 
     Choo Min      
Marketing Director   Lim Zhiying  
Marketing Assistants   Ong Pinchuan  
     Liew Yi Ling     
Volunteer Management Director  Hu Weijian  
Volunteer Management Assistants  Chantal Ong 
     Lim Zhen Qin  
     Tan Li Juan  
Logistics Director    Low Yong Sheng 
Logistics Assistants   Lim Luo Bing 
     Seah Han Keong, Travis 
     Wong Phui Yi, Jasmine 
     Tan Jiancong 
 
 
Note: This report would be a brief summary and feedback on our project as it would be unrealistic to 
include all of it in the Annual General Report. The actual consolidated report done by the whole entire 
organizing committee will be passed down to the next committee of Project C.A.N.  
 
Objectives  

 
This Year our objectives still remained as before;  

- To provide material relief to the elderly and needy via canned or dried food 
donations 

- To instill the spirit of giving amongst the general public in the form of 
donations 

- To cultivate compassion and create awareness of the needs of the poor among 
project CAN youth volunteers 

- To enhance the quality of volunteering within C.A.N volunteers  

In addition, we have focused our efforts this year to;  
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- C.A.N Collection area to be of the South-West district. It was thus decided to 
be located at the area of Choa Chu Kang as it was a relatively new estate area.  

- Beneficiaries to include not only of the South-West district but to be expanded 
to Island-wide.  

- This Island-wide concept also extended to the intended challenge locations  

The phases of Project C.A.N:  

1 C.A.N. Collect on 19th July 08 

2 C.A.N. Challenge on 26th to 27th July 08 

3 C.A.N Sort on 26th & 27th July 08 

4 C.A.N. Distribute on 30th July 08  

 
 
 
 
 
Reviews, Problems and Recommendations  
 

1. LG 

Life’s Good Electronics came in to our project with an interest of co-operating with a 
volunteering association or club to do their part for the less fortunate in Singapore, 
hence fulfilling their corporate responsibility. We managed to get in contact them by 
chance as Lixian (SLP 08’s Marketing Director) called them while searching for a 
corporate sponsor for SLP. They were interested in working right from the initial phase 
of a project and to be involved in the planning and monitoring of the progress of the 
project. In February, after a few meetings and determining the directions of how the 
project was to be heading, LG decided to come in as the MAIN sponsor of the project. 
This is the first time attempting to work with a corporate sponsor on such a high 
commitment level basis. Hence it proved to be a challenge to the organizing committee 
while having to balance our objectives of the project and also to meet the demands of 
LG. Apart from the fund that was provided by CSC, the project was fully funded by LG 
Electronics. 

a) Meeting the demands of LG Electronics (Directions of project) 
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LG’s personnel had big directions for the project, considering the amount of effort and 
money that was going to be pumped into it. Hence we were thrown into many big ideas 
and possibilities of expanding the project. Examples were to concentrate on Challenge 
instead of Collect since the returns might not be as effective as Challenge and to make 
all phases island-wide. However, although intentions were good, we could not possibly 
abide to their directions as we were clear of own objectives and we knew the limitations 
of having a 20ppl organizing committee. However we took their suggestions of 
expanding the project to a larger scale and to expand the Challenge booths and 
beneficiaries to an Island-wide concept. 

RECOMMENDATIONS: If there were to be another chance of working with an external 
organization, it will be good to lay out our objectives and stand very clearly to the other 
party no matter how big their stakehold seems to be on the project. As the organizing 
committee does all the planning and groundwork, they deserve to have the full say to 
especially the directions of the project. A suggestion should be to consult the 
Management Committee or to include the President or Vice-President of Special 
Projects to such initial meetings with the corporate companies.  

b) Meeting Demands of LG (Publicity)  

As a corporate company, to be able to pump in so many resources into a community 
project, publicity is a top priority for LG. Hence it was such that we were required to 
cope with the increasing and ever existence of the need to provide adequate and 
quality publicity for LG, we encountered several concerns when agreeing to the 
requests of LG.  

One request was to change the project name to tailor it to LG’s brand name into it. 
However we were rather firm about keeping Project C.A.N’s name and LG understood 
from our perspective. 

Another request was to include LG’s logo into Project C.A.N’s Logo this year. However 
we compromised to the status of ‘jointly organized.’ There were issues that their logo 
was too small. However they understood from our stand as it was one of the 
requirements of NUS not to have any other logos larger than an external agency. We 
were quite sure ourselves that we did not want our club’s logo to smother under that of 
another logo. 

There was considerable pressure especially on our publicity cell, to produce artworks at 
the last possible minutes. The approving of artworks by the LG personnel was arduous 
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but Shiyun (our publicity head) was able to overcome the pressure and to produce 
quality and quick artworks for LG. 

Recommendations: It could be easier to stand in the shoes of the corporate sponsor as 
they have their aims and corporate demands to meet when deciding to revert 
resources, especially money into any project. Hence maybe we could have looked from 
their point of view of why they want certain things to be done. However I am definitely 
not saying that we should give in to the demands of the sponsor but rather, this would 
be better handled if we did and at the same time bearing in mind the ultimate 
objectives of the project. 

2. YEC 
 
We had first approached South-West CDC for a joint co-operation for our project. As LG had already 

stepped in to our project, we were not looking for monetary contributions from CDC but rather we 
needed resources such as the beneficiaries from the district, a place to start off C.A.N Collect and also 
assistance in applying for the police permit. However as South-West CDC felt that a more Grassroot 
approach to our project would be more beneficial, they introduced Lam Soon YEC into partnering us for 
the project.  
 
 

a) Underestimating the resources we need from YEC  

It was first intended that Lam Soon YEC was only to come in with a name list of beneficiaries from the 
Public Assistance Scheme, a central place for C.A.N Collect and also the application of Police Permit. 
However as the project progressed, we realized that YEC had much more resources that we could not 
possibly used our funds with. It was in the later stages of the project that we changed the status of YEC to 
that of ‘jointly organized.’ There were many areas that Lam Soon YEC had assisted with us and their 
unwavering commitment to the project has been more than critical to the success of our project.  

Recommendations: To recognize that YEC has a lot of resources to be tapped on and despite years of 
experience in Project C.A.N, CSC still needs external grassroots organizations such as contacting of 
primary schools in the area, invitations to the relevant MPs, headquarters for storage of canned food 
and much more when phasing out such large scale external project.  

 
3. South View Primary School  

 
 South View Primary School provided a very timely and co-operative assistance for our flag-off of 
C.A.N Collect this year. They were very willing and gave us what we really needed. In the process, they 
were committed in providing the best venue possible with no demands of recognition in return. This 
connection was made through Lam Soon YEC who had a member (You Cheng) who was the alumni of that 
school. Hence it made things easier for us and managed to speed up the process.  
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Recommendations: SVPS proved that schools are alternative resources to tap into when doing a flag off 
for C.A.N Collect. There were ready resources within the compounds of the school and it was a good 
location to gather volunteers. It could be further considered to co-operate with the schools for the 
headquarters of phases (if location is suitable). However, it should be noted that SVPS was not an easy 
place to direct volunteers hence we had to spend money hiring buses to ferry volunteers in from the MRT 
station. 
 

4. NTUC Fairprice 
 
 We were unable to work with NTUC this year as they had rejected us with reason being that they 
would be too busy with other projects and they did not want us to be fighting for attention from other 
promotions ongoing in the month of July. However, it could also be due to the backload from previous 
Project C.A.N experiences with NTUC (customers complaining) that they had finally firmly rejected us this 
year. We were rejected weeks before the actual phase was rather caught off guard with having no 
challenge locations available. We had approached other supermarkets like Giant Hypermarket, Shop ‘N 
Save and to no avail too. As advised by a senior (Fred), we approached Capitaland malls and to the last 
minute of approaching the malls, we were rejected too.  
 

a) Over dependency on NTUC  

We had assumed that with the backing of the National Volunteer Philantropic Centre (NVPC) this year, 
getting NTUC would be a sure thing. However, we were proven otherwise. NTUC had still rejected us 
despite LG’s intervention in this matter. I would say it was my over confidence that with the promises of 
media coverage as well as having NVPC to be a point of contact, I believed that NTUC will surely not reject 
us. Our backup plan was not reliable enough for us to handle the last minute rejection from NTUC.  

Recommendations: The approaching of the external agencies such as NTUC should be done by the Project 
Directors at the very start of the project. In addition, backup plans should include approaching of malls. 
Approaching potential challenge locations could be done by targeting several supermarkets at once.  

 

b) Not necessary to go by the ‘Red Tape’ way of contacting NTUC   

Our marketing team had spent efforts and time conjuring up a proposal for NTUC only to be rejected. In 
addition, it is the overlook of my part not to contact the previous PD (Calvin) for the direct contacts of 
NTUC from the previous year until to the very late phase of the project. Lam Soon YEC had reflected that 
they were actually working with NTUC on some project and had contacts of NTUC’s personnel.  

Recommendations: It would be more practical to search for any strings to pull in the process of searching 
for a challenge location. The CDCs or YECs would be a good way of searching for contacts. It would 
probably take much lesser time and effort to settle and to co-operate.  

5. Sheng Shiong Supermarket  
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Sheng Shiong Supermarket came in as a blessing to our project for agreeing so readily at the last 
possible minute. They were willing and came in as a co-operative venue sponsor to our project. The 
managers and staff of the different respective outlets were friendly and were ready to assist us whenever 
we needed in the 2 days of Challenge.  
 
a) Certain Locations not suitable for Challenge 
We recognize that locations of Sheng Shiong served different clientele. Hence for locations such as Bedok 
and Tekka Mall, there were many foreigners and they were less willing to be a donor. We could not reach 
our target number of canned food to be collected. Although Clementi branch and Ten Mile Junction 
branch were more vibrant in that sense, we recognize that Sheng Shiong customers might not have as 
much buying power as that of other higher end supermarkets.  
 
Recommendations: We concluded that NTUC would still be the best choice for Challenge in terms of the 
returns of canned food. Other alternatives of higher end supermarkets can be considered.  
 
6. Committee Members  
 

There was a need to increase our numbers to 20 as we had based it on the fact that our scale of 
the project was going to increase and thus we believed that the increase would be more beneficial to our 
project. Eventually, every member was vital and essential to our project. We did not increase further as 
we recognize that too large committee might not be beneficial to our Project.  

 
Recommendations: Project Directors to gauge need of OC members based on the scale of project.  
 
7. Publicity Drive  
 
 We had sourced our manpower from the confirmed group leaders and we had around 40 people 
to comb through 21000 units of flats to place flyers at every unit allocated. We had logistic cell members 
attached to the respective group leaders that they were allocated to. That was helpful as group leaders 
were clear of the structure of the blocks and the location of them too. As a whole it was a successful 
event although it tired our helpers. We had underestimated the scope of completing the whole drive.  
 
Recommendations: To introduce this as a possible phase where volunteers can be resourced from Junior 
Colleges to help out in this phase. However, to do that, these volunteers must be well-informed of our 
project to be able to represent us in the case of when asked by a resident.  
 
 
 
8. C.A.N Collect  
 
 C.A.N Collect was a successful event and we had about 360 volunteers with us. These volunteers 
included volunteers from NUS, Polytechnics, and other tertiary universities. The event was graced by Mr. 
Mohammad Zaqy, the MP of Lam Soon and we had the managing director of LG, Mr. Baey with us too. 
Volunteers were gathered at South View Primary School and waited for the arrival of the MP before being 
flagged off for the actual event. Together, volunteers scoured 21000 units to collect a total number of 
8030 canned food and dry rations.  
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a) Volunteers waited too long for the event to start 
Due to the overestimation of planning of the timeline, we had kept volunteers waiting and some waited 
for about an hour before program started.  
Recommendations: As it is vital to have volunteers present before the VIPs, I would suggest that perhaps 
more activities or programs to be put in place to make the waiting time feel slightly shorter.  
 
b) Many Volunteers did not turn up for the Collect 
Many volunteers especially from some polytechnics did not turn up totally, leaving us to combine 2 
groups together.  
Recommendations: Although this happens practically every year, noticing trends of the groups of 
volunteers who are more reliable could help better predict and prepare us. 
 
c) MP’s arrival was not formal   
As stated, because of the miscommunication, the arrival of MP was less formal then what was desired.  
Recommendations: Better communication and situation could be more managed.  
 
d) Shuttle Buses may not be necessary  
Although the distance from MRT and primary school was not far, we still had shuttle buses to better 
manage the volunteers streaming in. However because our funds permitted us to, we hired buses.  
Recommendations: Project directors to gauge the necessity of such use of funds and to see if better 
usage can be used for these funds. 
 
e) Residents complained that volunteers did not go up to their units 
This was one serious issue that we faced that should be noted. We received complain emails that we did 
not go to their units as promised. There was no contact details provided and thus there could be more 
that we have missed out.  
Recommendations: Perhaps next year, a phone number (can purchase a one time sim card) could be 
provided with the email just in case units are missed again.  
 
 
9. C.A.N Challenge  
 In C.A.N Challenge, we managed collect a total of 10318 canned food and dry rations. We 
had 4 different outlets in different parts of Singapore; Tekka Mall, Clementi West, Bedok and 
Ten Mile Junction. It was ensured that we did not ‘harass’ the customers of Sheng Shiong and 
due to area constraints, we set up booths mostly at the outside of Sheng Shiong (Apart from 
Tekka Mall). Our Headquarters were in Macpherson and there were a total of 9 vans running 
around.  
 
a) Too many volunteers  
Due to the nature of the place (Sheng Shiong), we could not have too many volunteers at one 
time at a booth. We had planned the number of volunteers according to the manpower needed 
for NTUC booths.  
Recommendations: To prepare the place as early as possible so as to be able to recce and gauge 
if there is such a need for the number of volunteers prepared.  
 
b) Too many Vans 
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We noted that we overestimated the need for the vans. However it could be also that the 
returns of Canned food may not be what we had expected this year.  
Recommendations: 9 vans are indeed too many for 4 booths but it could be better utilized if 
there were more donations in return.  
 
10. C.A.N Sort  
 C.A.N Sorting was held at 2 places. First was during collect where a huge holding place in 
the HDB area. The other was during Challenge where it was in T-Net’s building at Macpherson. 
Both times, the marketing team who doubled as Sorting team had a system and an idiots guide 
to sorting. (We will be going into detail in the consolidated report)  
 
a) Too many volunteers  
One problem again was that we overestimated the need for volunteers in this phase. Many 
volunteers were idling and was quite upset that there was no need for them. However, it should 
be also noted that the turnout for this year was far below expected hence the overestimation of 
volunteers.  
Recommendations: To take a look at the actual system of sorting and to possibly improve in 
whatever ways as according to statistics given this year. 
 
11. C.A.N Distribute  
 This year, we had 3 distributes. One right after C.A.N Collect, one on the 30th and a final 
one after the whole project. The first one we distributed half of the canned food only as those 
were the only approved homes we managed to get from the police. On the 30th, we delivered to 
our beneficiaries of public assistance scheme (120) and to other homes that were approved. 
Finally, we used the remaining funds for the rest of the homes as there were not enough canned 
food and rations to distribute.  
 
The six home beneficiaries for C.A.N. Collect were from South-West region. They were: 

● Wan Qing Lodge (Day Rehabilitation Centre) 
● SUN-DAC Centre for the Disabled (CCK) 
● Hong Kah North Day Care Centre for the Elderly 
● St Luke’s Hospital for the Elderly Ltd 
● Bethany Methodist Nursing Home & 
● St. Joseph’s Home & Hospice 

 
The 13 home beneficiaries for C.A.N. Challenge were: 

● East ------------------------- Geylang Home for the 
Aged 

                         ------------------------- Kheng Chiu Loke Tin Kee Home for the Aged 
  ------------------------- Moral Home for the Aged Sick  

             ------------------------- St. Luke’s Eldercare Ltd  
 

● North------------------------ Singapore Christian 
Home  
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                 ------------------------ Singapore Council of Women’s Organization 
 
● North-East -----------------Movement for 

Intellectually Disabled of Singapore 
          ----------------- Sunlove Abode for Intellectually-Infirmed Ltd 
          ----------------- Meranti Home @ Pelangi Village  

                                    ----------------- Banyan Home @ Pelangi Village  
                                    ----------------- Kwong Wai Shiu Hospital  

● West ------------------------- Sree Narayana Mission 
Home  

                 ------------------------ Sunshine Welfare Action Mission Home 
 
a) Problems of approving homes 
Police were much tighter and stricter on the homes that they approved and only main homes 
(branches of associations were rejected) and homes approved by NCSS were approved. 
However as the Police Permit was applied too late, we had delays in delivering some of the 
homes. A few homes which we had promised to deliver but could not in the end got offended 
and demanded an explanation.  
Recommendations: To be very sure of the homes that will be approved before calling the 
homes to let them know that we will be delivering the food. Also to apply the police permit 
earlier. Do not rely on CDC / YEC as we had which showed delays in our project.  

b) PA list was given too late 
We had wanted to give to more beneficiaries under the Public Assistance Scheme, however we 
were given the list so late that we had to delay our beneficiary visit by one week. 
Recommendations: Public Assistance Beneficiaries should not only come from 1 district but 
could be extended to other CDCs of other areas.  

12. Treasury Matters  

Due to some miscommunication and overlook of my part, I did not see that the budget is going 
to burst and spent a huge sum of money for the leftover food for the beneficiaries. We went 
into deficit and I sincerely apologise to the Treasurers of the 6th Management Committee.  
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